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What is Lessons Learned
Information Sharing?

The national, online network of lessons learned, best practices, and innovative
ideas for the emergency response and homeland security communities

Lessons Learned

FMA  Information Sharing ' dewin Free, Secure, aﬂd easy to JOIn

LLIS.gov

Online since April 19, 2004, with over
53,000 members

Over 14,500 documents currently
available, including:

= 800 after-action reports

= 1,800 state and local plans

= 1,000 LLIS.gov original content
documents
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FEMA

Program Sponsor

A

@ Homeland
X Security

The US Department of Homeland Security,
Federal Emergency Management Agency,
National Preparedness Directorate
IS responsible for helping states and local
jurisdictions prevent, plan for, and
respond to all-hazards.
www.dhs.gov
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LLIS.gov Members

LLIS.gov members include federal, state, local, and
private sector individuals representing 25 different
disciplines from all 50 states, DC, and 6 territories.

Private Sector

Federal Representatives
6%
Homeland
Security Officials
5%

State and Local Officials
and Responders
89%
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Primary Disciplines

LLIS.gov members choose primary disciplines to make
themselves identifiable to other members.

Members by Primary Discipline
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Primary Disciplines

Note: Selecting a primary discipline is not required for membership,
and members may choose multiple disciplines.
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| Featured Content

Functions

Community

Preparedness, Critical
Infrastructure, Cyher
Security, Disahilities
and Special Meeds,
hfore;

TOPOFF4, TOPOFES,
Exercise Planning and

9 Prograrm
"= hlanacement, Tactical

Interaperahle

hore

DHS Palicy and Guidance

OHS Policy and
Guidelines, Target
Capahilities List,
Homeland Security
Exercise and

Hew LLS.goy Content

LEFS . goy (ntreach Submit to LLIS.gov |

Inciderts Capahbilties

Pandemic Influenza,
Hurricane
Preparedness, [ED
Preparedness,

Fublic
Communications,

Interoperahle
cCommunications,

Radiological Mass Evacuation
Training Planning
Training Flanning, School
Emergency
Management
; Flanning, State and
. Laocal Plans
LLis Dispatch LELS, gov Redesign
TART,

9=
Click here to sign up = 'Welcome to

c =
"" for LLES Dispateh, the ""#‘ ,"j LELE gov's nesw ook
ENade 'y email updates that 0 and feell Click here for
L provide only the —4" mare information.

= content you want, as il
Mlare




Topic-Specific Pages

Emergency Planning

for Persons with Disabilities
and Special Needs

Individuals with dizabilties and members of other special needs populations often experience compounded challenges during disasters and emergencies due to refiance
on accessible emergency communication and warnings; accessible transportation; accessible shelters; electrical power for mobility devices and other aids; and,
access to ezzential medication. State and local emergency managers and responders are taking such measures as stockpiling appropriate equipment and medications,
putting in place plans for providing reazonable accommedation, and conducting outreach and training on these iesues. LL 15 gov has assembled these plans,
procedures, policies, guidance, and LL'S.gov original regearch to promote the inclusion of individuals with dizabilities and other special needs populations in all phazes
of the emergency management cycle.

LLIS. gov needs your help. Active feedback and input frem our members enables LLIS.gov's continued expansion and helps us meet the ever-changing nesds of the
emergency response community. Please take time to improve your community: submit A fter-Action Reports, Practice Notes, Lezsons Learned, plans, templates,
=trategies, and other relevant information:

Submit Plans, After-Action
Reports, and Other Documents

Submit Lessons Learned
and Innovative Practices

Email Comments, Experiences,
and Observations

m MNational Evacuation Conference to Feature

FEATURED TOPIC: CHILDREN IN DISASTERS

Reforming Dizaster Caze Management: National Lessons from Louisiana
Interim Repaort of the Mational Commission on Children and Disasters Gen. Honoré as Kevnote, LSU News -

The Disaster Decade: Lessons Unlearned for the United States Baton Rouge, LA (27 Jan 2010}

Protecting Children During US Emergencies m Filing the cracks: Emergency services
Children and Pandemic Flu: & Rezource Sheet agencies fix flaws revealed by the 2008 ice

storm, Evansville Courier and Press -
LLIS.GOV ORIGINAL RESEARCH

Evansville, IN (24 Jan 2010)
= Oakland settles lawsuit with dizability rights
m  Mather LifeWays' "PREPARE” Training Program for Healthcare Workers
= Central Puget Sound, Washington's Reqional Public Information Network

group, The Oakland Tribune - Oakland, CA
= Public Health-Seattle and King County’s Vulnerable Populations Actien Team

(22 Jan 2010}

Share your questions, comments, experiences,
obeervations, and recommendations in the
Disabilties & Special Needs Forum.

[Ee] Lessons Learned S
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LLIS.gov organizes
information into topic-
specific pages where
members can access
information, share
experiences, and discuss
key emergency response
and homeland security

Issues.
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New LLIS.gov Featured Content

Top Officials 4 Full-Scale Exercise: After-Action
Report

The Federal Emergency Management Agency Response

tothe Greenshburd, Kansas  May 4, 2007, Tornsdo
Atfter-Action Report

Updated Target Capabilitios

AFTER-ACTIOHN REPCORT RESOURCE CENTER

LINKS: Additional Information Sharing Systems

Get L11S.gov Delivered!

LS DISPATCH: Get "nevwe-to-you" cortent delivered to
vour external inbox! Each Dizpatch contains new and
updated content personalized to your topics and
dizciplines.

Click here to see a preview and subscribel

LLIS.gov HEWSLETTER: Cur morthly neswsletter
highlights upcoming events, site nevws, and document
updates for the LLAS gov community .

Click here to see the latest and subscribel

New LLI5.gov Exclusive Research

HEW! Havigating the Hew LELI5.gov

Lesson Learned

Exercize Evaluation: Designating Time for After-Lction
Conference Pariciparnts to Review Their Exercize Maotes
(29 Jan 2010

Practice Hote

Emergency Managemert: The “irdginia Department of
Emergency Management's Virginia Interoperability Picture
for Emergency Response (29 Jan 20007

Field Training: Federal Emergency Management Adgency
Region %I's Adaptation of Training to the Incident Area's
Demographics and Meeds (29 Jan 20107

Channels

Tojoin the January 2010 Redesign Feedback Channel
pleaze click here.




LLIS.gov Outreach
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Featured Content Hew LE15.gov Conmtent

What's New

The newest additions of nevsletters, email
announcemerts, publications, and mentions of LLIS govin
the nerws can be found below.

February 2010 LLAE qovMewsletter, 27 Feb 2010

Advance Planning: The ey to Preparedness far Special
Events, Domestic Preparedness, 27 Jan 2010

LS govs S-%ear Anniversary Email, 20 &pr 2009

Handouts

Please email or print these documents to get your
colleagues involeed in LLIS gow.

o LIS povFact Sheet
& 1S poyBrochure
s [0S povDisplay Console

Click here for mare handouts!

LLIS. gov (wtreach

Submit to LLIS.gov

Upcoming Events

Reprezentatives of LS govare scheduled to speak at,
exhibit during, or attend the upcoming events below . We hope
to zee you therel

& 03 - 05 Feb: Mational Evacuation Conference, Mewy
Orleans, LA

+ 16 - 19 Feb: Public Health Preparedness Summit,
Atlarta, GA,

« (2 - 06 Mar: EMZ Today, Baltimaore, MD

It wau swauld like to request an LLAS gov presentation
at your next evert, please contact the Outreach
Team at outreachi@llis . dhs .goy.

Click here to apen the Everts
Calendar, a comprehensive
lizt of emergency managment
and homeland security
EvEnts.

Click_here to view the
Ctreach page.
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Qutreach Resources

The Outreach page provides archived announcements,
information on future events, and resources that LLIS.gov
users can print and distribute to their colleagues.

LLIS.gov maintains an events

with and smong our members On this page, the LLS gov Tesm would le to make oursele:
ments, of events sl which you would Tke the LLIS gov Team 10 peesent, pleass conte

calendar with information on

e | cevr s
Februsry 2010 LLES govNewslelter, 27 Feb 2010 Please emal or print these documents 1o get your
undreds of emergency
* LIS oovFact Sheet

Advance Placoing: The ev {o Preparedness tor Specil Everts,
Domestic Preparedness, 27 Jan 2010
Vi L/ gk (0 Ahe Naws Adchive

IR e security related conferences,

management and homeland

LUS gov's §-Year Anolversary Emal, 20 Apr 2009

UPCOMING EVENTS

e couniry speaking and sxhitiling s conferences and
d o 8

exercises, and other events

1 you would lhe to request an LLIS.go entabion o your nexd event, plaase emal the

taking place throughout the

Outrench Teamn of guirgachfhils diva oy

EVENTS CALENDAR
LLIS gow sirives 1o provide & comg list of il regpanee and homskand

securtty-relsted conferences, axercizes, irainings, meetings, and other events throughout the
country. Brovwse through this calencar below 1o 1ind events you may wan 1o sttend

=

country.
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= Submit Content

Plegse let us know about lessons learned, best practices,

and innovative programs in your jurisdiction by clicking on
the appropriate area below:

= Leszons Learned

= Best Practices

= izood Stories

= Practice Motes

= After-Action Reports
= Cther Documernts

Contribute to other sections of LLAS gov.

= Add Everts
e Add Links

= Submit Feedhack

Tell us what vou think about Lessops Learned information
Sharing (LIS gov) We're always [ooking for zuggestions to
improve.
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Channels are distinct areas of LLIS.gov where specific
communities, working groups, or teams can directly collaborate.

Secure Email

=

U.S. Deparirment of Transporiaton
e Federal Highway Administration
Emergency Transportation Operations
| channel

Document and Resource Library

Recent Documents Most Viewed Documents

5 Mast Recently Added | 1 Mantn lﬂi-—ii- ﬂ-l'_:i'

Member Search

Each Channel features
private collaboration tools, a
document uploading tool,
links to member forums, and
full administration by a

Channel member.
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Message boards serve as a forum where members can post
guestions for other LLIS.gov users or staff members.

Lessons Learned
| A Information Sharing
LLIS.gov

LIS pov Forum Index

Total Forums: 105

Last Updated Forum: Test fo

View the 10 mogt recent messages

Public

| Channel

All Channel Forums to which you are subscribed

Private

All Private Forums to which you are assigned

Total list of forums to which you have access

Mavigating the new LL/5.gov | Contact Us | Logoul

e Message Board

Message Board Information Center
013072010 01:33 AM  Eastern European Time

Hide info Center

Lant Updated Forum

Finuding photos for
tabletop exeicises

What do you Hbnk
of the LLIS.gov
1edesign?

Test forum

Test forum
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LLIS.gov develops partnerships with other programs and
organizations in an effort to expand the information available to
LLIS.gov members and to facilitate information sharing.

Partners include:
» Department of Homeland Security
— DHS Centers of Excellence
— Emergency Management and Response-Information Sharing and
Analysis Center
— Fusion Process Technical Assistance Program Resource Center
— US Fire Administration
= National Association of County and City Health Officials

= Wildland Fire Lessons Learned
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ORIGINAL RESEARCH:

online network of lessons
learned, best practices, and

communities.

LLIS.gov is FEMA's national, = Validated by subject-matter experts
= Available only on LLIS.gov

innovative ideas for the CONTENT REPOSITORY:
emergency response and » Guidelines, state and local plans,
homeland security AARs, other documents

» Easy to browse topic-specific pages

NETWORK:

Register at www.LLIS.gov.

SHARING INFORMATION...ENHANCING PREPAREDNESS..

= VVarious collaboration tools
= All members validated

STRENGTHENING HOMELAND SECURITY




Sonya Hsieh
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Phone: 571.225.8879
Email: sonya.hsieh@fema.gov

www.llis.gov
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Mary Mattingly

Government Program Manager
Phone: 202.646.3089

Email: maryr.mattingly@dhs.gov

Deb Weber

Project Program Manager
Phone: 443.402.2369
Email: dweber@llis.dhs.gov
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