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What is Lessons Learned 
Information Sharing?

The national, online network of lessons learned, best practices, and innovative 
ideas for the emergency response and homeland security communities

Free, secure, and easy to join

Online since April 19, 2004, with over 
53,000 members

Over 14,500 documents currently 
available, including:

 800 after-action reports

 1,800 state and local plans



 

1,000 LLIS.gov original content 
documents
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Program Sponsor

The US Department of Homeland Security,
Federal Emergency Management Agency,

National Preparedness Directorate 
is responsible for helping states and local 

jurisdictions prevent, plan for, and 
respond to all-hazards. 

www.dhs.gov
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LLIS.gov Members

LLIS.gov members include federal, state, local, and 
private sector individuals representing 25 different 
disciplines from all 50 states, DC, and 6 territories.

Federal 
Homeland 

Security Officials
5%

Private Sector 
Representatives

6%

State and Local Officials 
and Responders

89%
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Primary Disciplines

LLIS.gov members choose primary disciplines to make 
themselves identifiable to other members.

Note: Selecting a primary discipline is not required for membership, 
and members may choose multiple disciplines. 
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Featured Content
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Topic-Specific Pages

LLIS.gov organizes 

information into topic- 

specific pages where 

members can access 

information, share 

experiences, and discuss 

key emergency response 

and homeland security 

issues.
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New LLIS.gov Content
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LLIS.gov Outreach



1010

Outreach Resources

The Outreach page provides archived announcements, 
information on future events, and resources that LLIS.gov 

users can print and distribute to their colleagues.

LLIS.gov maintains an events 

calendar with information on 

hundreds of emergency 

management and homeland 

security related conferences, 

exercises, and other events 

taking place throughout the 

country.  
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Submit to LLIS.gov
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Channels

Channels are distinct areas of LLIS.gov where specific 
communities, working groups, or teams can directly collaborate.

Each Channel features 

private collaboration tools, a 

document uploading tool, 

links to member forums, and 

full administration by a 

Channel member.
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Message Boards

Message boards serve as a forum where members can post 
questions for other LLIS.gov users or staff members.
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Partnerships

LLIS.gov develops partnerships with other programs and 
organizations in an effort to expand the information available to 

LLIS.gov members and to facilitate information sharing.

Partners include:

 Department of Homeland Security

– DHS Centers of Excellence

– Emergency Management and Response-Information Sharing and 

Analysis Center

– Fusion Process Technical Assistance Program Resource Center

– US Fire Administration

 National Association of County and City Health Officials

Wildland Fire Lessons Learned
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Takeaways

LLIS.gov is FEMA’s national, 
online network of lessons 

learned, best practices, and 
innovative ideas for the 

emergency response and 
homeland security 

communities.

ORIGINAL RESEARCH:
 Validated by subject-matter experts
 Available only on LLIS.gov
CONTENT REPOSITORY:
 Guidelines, state and local plans, 
AARs, other documents
 Easy to browse topic-specific pages
NETWORK:
 Various collaboration tools
 All members validated

Register at www.LLIS.gov.
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Contact Information

Sonya Hsieh
Lessons Learned Information Sharing

Phone: 571.225.8879
Email: sonya.hsieh@fema.gov

www.llis.gov Mary Mattingly
Government Program Manager
Phone: 202.646.3089
Email: maryr.mattingly@dhs.gov

Deb Weber
Project Program Manager
Phone: 443.402.2369
Email: dweber@llis.dhs.gov
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