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Presenter
Presentation Notes
Thank you  It is a pleasure to talk with all of you today about your proposed National resource and info center on children and disasters and how NLM may play a role or provide assistance in this activity

mailto:arneses@mail.nih.gov
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U.S. National Library of Medicine

Mission

Collect, organize, and disseminate biomedical information

® World’'s largest bio-medical library
e 9 million items in collection PUbWEd

®m Services: PubMed, MedlinePlus and many others Medline Plus ®

e 900 million searches of PubMed done each year! "t Healihinformation for¥ou
* Articles from 5,200 journals indexed monthly
* Selection criteria used to ensure quality & accuracy

® Research and Development
* Biomedical informatics and communications  gpyironmental Health and Toxicology

SIS Specialized Information Services

B New focus: Disaster information

’ B
U.S.Department of Health & Human Services 23 www.hhs.gov

Disaster Information Management Research Center National Library of Medicine )
IMPROVING ACCESS TO DISASTER HEALTH INFORMATION SPECIALIZED INFORMATION sERVICES NLM
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Presenter
Presentation Notes
Quick overview of NLM and the wide variety of info tools and resources it produces.  Also mention research in biomedical informatics

Mention diversity of resources and languages….


NLM Long-Range Plan 2006-2016

®E NLM will ;

* Be apartner in Federal disaster preparedness
and recovery

* Demonstrate how medical libraries can provide
critical disaster information services

* Ensure access to health information and
effective use of libraries/librarians in disasters

* Establish a Disaster Information Management
Research Center

United States

| National Library of Medicine
NLM | National Institutes of Health



Presenter
Presentation Notes
Describe quickly the NLM long range plan formalizing NLM’s role in disaster info mgmt based on long history of a variety of projects

Can skip this slide and combine with next slide if needed


Why is NLM involved in Disaster
Preparedness and Response

® Mandated in Long Range Plan

® Recognized experts in:
* Communications
* Connectivity
* New computer technologies (social media, mobile apps)
* Information collection, management, dissemination

®= Central Portal for:
* Disaster health/medical information
Responder tools and resources
R&D to improve response
Resources tailored to needs of different audiences
Network of libraries and disaster info. specialists

~ United States _ _
National Library of Medicine
NLM | National Institutes of Health



DIMRC OBJECTIVES

Improving access to the nation’s disaster information &

Ak

Maintain library operations
B Stafford Act

= revised in 2011 to include libraries for temporary relocation in times of
disaster

® Emergency Access Initiative

= Free access to numerous books and journals in time of disaster
(partnership between NLM and publishers)

Provide integrated access to disaster health information

Create information & tools for emergency/disaster
personnel

Develop Partnerships

Research and Development

~ United States _
— National Library of Medicine

.M | National Institutes of Health




National Library of Medicine’s Disaster

Information Management Research Center
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Presenter
Presentation Notes
Talking Points:

PAHPA calls for National All-Hazards Preparedness and Response Planning, Coordinating, and Reporting.  In 2008, the National Library of Medicine, one of the NIH institutes, created the Disaster Information Management Research Center (DIMRC) to support ASPR and other federal, state, and local authorities with the development of resources and tools to improve access to information to prepare for, respond to, and recover from disasters and emergencies.  NLM collaborates with ASPR  and other federal agencies on several critical tools needed by emergency responders and other health care professionals. 



The major NLM/DIMRC functions include:

Identify and make accessible the broad range of disaster health information including good practices, as called for in PAHPA

Identify and implement best practices for maintaining access to health information before, during, and after disasters

Develop innovative products and services to support emergency preparedness, response, and recovery activities



NLM has created several free tools that assist emergency responders manage hazmat and CBRN (Chemical. Biological, radiological, and nuclear) incidents including the Wireless Information System for Emergency Responders (WISER).  NLM works with ASPR to develop and maintain the Radiation Emergency Medical Management and Chemical Emergency Medical Management tools. These tools provide health care professionals with critical information to respond to both chemical and radiation emergencies.  REMM was made publicly available 4 years ago and CHEMM will be released in 2011.   



As part of the reauthorization of PAHPA, consideration for the inclusion of NLM’s DIMRC would be helpful in directing further development of the center's programs and enhancing the collection and dissemination of information, resources, and tools developed under its auspices. 



FOCUS ON SMEs to develop some of these tools; discuss careful development including usability studies, needs assessments, etc.
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Presenter
Presentation Notes
We know we are not the only game in town, there are many useful resources out there.  Here are just screen shots from some of them – mostly web-based – LLIS.gov, EMI Learning Resource Center, EMS.gov, Firstresponder.gov, Respnder Knowledge Network, Homeland security digital library, and last, but not least, a good, old-fashioned library (even has a flashlight in case there is no power).  



But we need to be able to integrate these resources, especially the literature to allow for seamless access for all those needing such information – as I know you don’t have time to go to all of these or even 2 or 3.  I am sure you have the ones you are most familiar with a and you tend to use those, or just Google.  



So, future efforts will be to try to organize and link these resources for easier, one-stop shopping. 


Disaster Information Management Tools
for Mass Casualty Incidents

In cooperation with the
Bethesda Hospitals’
Emergency Preparedness
Partnership (BHEPP)

Digital Pen for Mass
Casualty Triage

Family Reunification — Lost
Person Finder app and Web site

Haitian Earthquake People Locator
BSE" 1 beta project of the U.S. Nationai Library of Medicine

eased



Presenter
Presentation Notes
Examples of IT solutions to aid in mass casualty incidents.  Two examples are shown here.  Will not go into detail – probably no time.

PAHPA’s Hospital Preparedness Program focuses on  to improving surge capacity and enhancing community and hospital preparedness for public health emergencies. Since 2008, NLM has participated in the Bethesda Hospitals’ Emergency Preparedness Partnership – a unique partnership including a community hospital (Suburban Hospital/Johns Hopkins Medicine), a federal research hospital (NIH Clinical Center), and a military hospital (National Naval Medical Center) and NLM. A major focus of BHEPP is surge capacity (including patient transfer, cross credentialing, resource sharing, and development of tools to accomplish these efforts).  BHEPP was formed in 2004 by the CEOs of the three hospitals and NLM was asked to join in 2008 to coordinate the research program. BHEPP was funded by Congress from 2005-2008.  



There has been a critical need for improved and more reliable tools for communication, patient tracking, and information access in times of disaster.  NLM, as part of the BHEPP initiated  a number of R&D projects focusing on these areas.  Two are shown in the slide  - the use of a digital pen for mass casualty triage that allows data to be captured quickly and easily in both paper and digital form and allows for the summarization and analysis of the information to be completed real-time.  The second project is an effort to develop a sophisticated yet easy to use family reunification system that includes an iphone app to submit data as well as a searchable web site and  scrolling notification wall for locating people. These resources will assist hospitals and others in connecting patients and loved ones in times of disasters.  In addition,  patient tracking using a Real Time Locating System, electronic transfer of patient data among hospitals, and several back-up communication systems have been developed and tested at exercises and drills.  The use of virtual worlds for training hospital staff also is being explored. 



These resources and tools developed, or under development, enhance the ability of health professionals and other responders to do their jobs – accessing reliable information, collecting and analyzing patient data, providing back-up communication systems, etc. 






Resource /Information Center
Example- AIDSInfo

® Collaboration among multiple federal agencies

= NLM maintains info center on behalf of partners

* Access and availability
— Web site, mobile devices
— English and Spanish versions
— Call center, online help
— Current awareness via social media (Facebook, Twitter)

N oo ut-»-«u--nlzm =
* Resources ADSnoimmopsr . o —
— official US government treatment
guidelines
— clinical trials

— drug information

— links to additional resources,
education/training tools

~ United States _ _
National Library of Medicine
NLM | National Institutes of Health



Other examples

® Emall, phone service for NLM
* Thousands of email/phone calls per month

® National Network of Libraries of Medicine
* Nearly 6,000 libraries across the country

B Disaster Information Specialists

* Librarian and other information specialists assisting
disaster/emergency personnel with information needs

e Disaster information outreach listserv — over 500 members
B WISER listserv — over 35,000 members worldwide
B |nformation Sharing via social media

~ United States _ _
National Library of Medicine
NLM | National Institutes of Health



Information and Resource Center for
Children and Disasters

Regional resources to meet local needs

* Easy access to assets in different parts of the country
* |dentification of resources to assist those in need

* \What is available, What is needed, Where is it (GIS)

* Some information may be on a “need to know” basis

Expert analysis and synthesis of available information to
meet client needs

Education/training

Coordination with local, state, and national
organizations and agencies

Develop resources tailored for needs of children and the
needs of specific audiences

L
NLM

United States

National Library of Medicine
National Institutes of Health



Information and Resource Center for

Children and Disasters

® Major issues r. 2

0 Staff

i W Rk

NATIONAL COMMISSION

Health/medical including mental health CHILDREN AND DISASTERS

2010 REPORT TO THE PRESIDENT AND CONGRESS
ocTomER 200

Housing/shelter
Education/child care

Social issues, juvenile justice -
Famlly reunification

More..

Subject matter experts
Information professionals /.
— Librarians, Public Info Officers, etc
IT specialists

United States

| National Library of Medicine n—
NLM | National Institutes of Health
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