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Cynthia Pangallo is a Special Agent (SA) with the U.S. Department of Health & 
Human Services, Office of Inspector General (HHS-OIG).  She has been working 
in that capacity for over twenty-two years.  SA Pangallo is currently detailed as a 
Program Manager to the Inspector General Criminal Investigator Academy 
(IGCIA), where she is responsible for the development, implementation, and 
management of the Inspector General Investigator Training Program (IGITP) and 
the Basic Non-Criminal Investigator Training Program (BNCITP). 
 
Prior to her detail to the IGCIA, SA Pangallo was assigned to the HHS-OIG Field 
Office in Buffalo, New York.  During her career, SA Pangallo conducted 
numerous complex criminal and civil health care fraud investigations, which 
resulted in over $100 million in recoveries to the Medicare program.  SA Pangallo 
is the recipient of several commendations for her investigative work, including the 
Award for Excellence in Investigation from the Council of Inspectors General on 
Integrity and Efficiency, the Award for Excellence from the President’s Council on 
Integrity and Efficiency, the Group Achievement Award from the Federal Law 
Enforcement Officer’s Association, and the Inspector General’s Exceptional 
Achievement Award. 
  
SA Pangallo graduated with honors from the State University of New York 
College at Buffalo.  She holds a Bachelor of Science degree with a major in 
Criminal Justice and a minor in Sociology. 
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