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Equal Employment Opportunity (EEO) Complaint Process Under 29 CFR 1614
Informal Stage Formal Stage
Incident —m— == Complaint Filed
NOTE: An aggrieved person i i
must initiate contact with a | ! 180 Days**
counselor within 45 calendar | !
days of the discriminatory | !
event, or awareness of the [ ————— — =~ 45 - Days : I
discriminatory event, or in the : !
case of a personnel action ' Complaint Investigated
within 45 days of the Counselor Contact 180 Days & Notice lssued
effective date of the action. . o i
Rights and Responsibilities | i
Lo 30 Days
i i !
] l [
. |
Counseling Alternative Dispute o
30 Days Resolution (ADR) to
90 Days i f Hearing No Hearing
: Requested Requested
! 180 Days 60 Days
Resolved Resolved |
. | Administrative Agency findings
Closed* No Closed* ' Judge (AJ) findings and Decision
No || and decision Final Action
: 40 Days
f
. . 1 Agency final Action.
Counselor issues Notice [ If an agency does not issue a final order within 40
of Right to file a formal ' days of the AJ’s decision, the decision of the AJ
complaint : becomes the final action of the agency
[
[
15Days — — — - — -« — )
Appeal 30 Days
Complainant has 30 days to file an appeal with EEOC Complainant can file civil action within 90 days
from agency decision dismissing plai of agency decision or EEOC decision on appeal, or within
*Closed. Informational resolution of dispute in a mutually satisfactory fashion. or deciding complaint on merits 180 calendar days after filing complaint or appeal

**Complainant may file a civil action in Federal District Court 180 days from filing a
complaint with the agency if no decision has been made.

Your role as an ASAC or a Managet is to know the EEO process outlined above. Please refer any EEO questions to Sheila Venson, EEO Program Manager at 202-927-7473




