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What is the USASearch Affiliate Program?

• Free, hosted site search ... 
– Leverages Search.USA.gov infrastructure and features, including the Bing™ index 

– Unlimited document count

• with industry best practice features … 
– Customizable look and feel

– Type-ahead search and related topic suggestions

– Content highlighting

– Spanish language support

– Detailed search analytics

– HelpDesk forum and email support

• and a quick, reliable, and secure infrastructure.
– Search results delivered in less than one second

– 99.9% uptime

– Security certified and accredited (C&A)
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A proven track record of 
excellent customer 

service with over 400 
government websites 

using our program.



What are the 4 key factors for site search?

1. Speed

2. Relevance

3. Analytics

4. Customization
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Factor #1. USASearch is fast.

Results are returned quickly.
• 35% of our searches are cached and 65% go out to Bing

• Cached searches are serviced in < 100 ms

• 90% of searches are serviced in < 580 ms

• 99% in under one second

Type-ahead suggestions are prompt.
• Processes most requests in < 10 ms

• Handles half a million type-ahead requests per day, averaging 5 per second
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SPEED MATTERS
People remember 

delays. Some won’t 
return to a slow site. 

Source: http://velocityconf.com/velocity2009/public/schedule/detail/8523



Factor #2. USASearch delivers relevant results.
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Relevance via 

site search on 

WhiteHouse.gov

compared with

via USASearch

leveraging web page 

popularity (knowledge 

of the crowd)



Factor #3. USASearch provides robust analytics.
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Most frequent 
queries by day

Downloadable 
CSV file

Term-specific 
reports

* First known use of 

HDFS/Hadoop/Hive by 

the public sector.



Factor #4. USASearch is flexible and customizable.
USASearch provides a range of options—from a turnkey hosted search 
to a fully customizable API.

Example 1. Turnkey Hosted Search Example 2. Fully Customized API



How can you use USASearch?

• Implement site search using USASearch
– Turnkey hosted search—ready today in 3 easy steps 

OR

– Fully customized API

• Implement a la carte services—all can be turned on quickly
– Type-ahead search

– Related topics 

– Supplemental search results
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Sign up for the Affiliate Program at

http://search.usa.gov/affiliates/

http://search.usa.gov/affiliates/


Testimonial and live demo
of USASearch-powered search

http://www.louisiana.gov/


Appendix
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About the USASearch Program

Goals 

• Improve accessibility of government information through search

• Build the capacity of other government organizations—current and 
potential affiliates—to provide site search with no ads

• Increase the use of search industry best practices by government

How?

• Search.USA.gov

• Affiliate Program

• APIs & Web Services
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Search.USA.gov

The U.S. government’s official search engine

• Leverages Bing™ index and open source software to search tens of 
millions of government web pages from all levels of government

• Searches English (Search.USA.gov) and Spanish (Buscador.USA.gov) 
content

• Provides search verticals for web pages, images, forms, and recalls

• Answers searchers’ most common questions with editorially curated
content
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How Much Does Site Search Cost?
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Cost = [Number of Sites x (Cost of Search Solution + Cost of IT Resources)]

The USASearch Affiliate Program is free for any government agency so the 

cost of the search solution is $0. Only a small amount of your staff time is 

required.
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Selected Affiliates from over 400 Current Sites
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Bing 
index

Hand-edited 
spotlight

Govt-centric 
related topics

Govt-centric 
Q&A

USASearch Is a Commercial Grade Search Engine

Type Ahead
Search
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http://search.usa.gov/search?sc=0&query=small+business&locale=en&m=&commit=Search


Anatomy of an Affiliate’s Search Results Page
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Blue areas = controlled by 

Affiliate via USASearch

Related 
topics

Boosted
content

Bing 
index

Red area = controlled by 

Bing™

Affiliate Center 

• Related topics

• Type-ahead search

• Boosted content

• Add to Bing (alert Bing 

to URLs not in its 

index)

Organic search results

Bing

Type-ahead search
Go
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Technical Architecture
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Herndon (Rackspace)

• Backup datacenter

• Scalable infrastructure

• Real-time monitoring

Chicago (Rackspace)

• Central datacenter

• Scalable infrastructure

• Real-time monitoring

Bing (Akamai)

Automatic Failover

Service Level Agreements Between 
USASearch & Related Partners
• Rackspace guarantees 100% network 

uptime.
• Bing API is served out of Akamai. 

USASearch caches results for faster 
performance.
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Easy-to-Use Affiliate Center
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Customized Search
Across One or Many Sites
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Searcher selects 
what to search
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Customized Type-ahead Search
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Searcher types
‘gran’

USA.gov → terms for 

grants, grandparents

NPS.gov → terms for 

national parks
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Fully Customized Search Experience 
via Search Data API
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API Key
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APIs & Web Services

• Search Data API (open only to Affiliates) provides access to 
the search results in XML

• Recalls API (open to all) provides standardized access to (1) 
food, (2) car, and (3) product safety data from several 
federal agencies
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Contact Us

USASearch Program
General Services Administration

1275 First Street NE
Washington, DC 20417

P: 202.219.1437 • E: USASearch@gsa.gov

Sign up for the Affiliate Program at
http://search.usa.gov/affiliates/
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