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PowerPoint has worsened the way we
communicate:

- QGuilty
- Innocent






Your WORDS are the most important part of the presentation.



INFORMATION & ACCESS SERVICES

Strategic Plan, 2010 - 2013

Prepared by Lee Andrew Hilyer, with assistance from the staff of the IAS Department
Introduction

The Information & Access Services Department was created in January 2010 to unify management and supervision of
primary service points within the M.D. Anderson Library.

The department has oversight over the following service points, services and areas within the library:

SERVICE POINTS

Information Desk {Reference & Referral, Technology Assistance)
Service Desk (Circulation, Accounts and Billing

Learning Commons Support Desk

Shelving Service Desk

SERVICES
Information Services

« Basic & Advanced Reference, Referral to Subject Librarians and Technology Assistance
«  Office Supplies {staplers, markers, chalk, tape, scissors, etc.)

«  Mid-level computers [250+, CougarNet)

*  Public computer access (12}

«  Printing (color and black/white)

«  Large monitor group study rooms (6 total)

*  Reference Print Collection

«  ADA Accessible Room and Workstations.

Access Services

Checkoutof print and media materials
Course Reserves {Now in Docutek; to be transitioned to Blackboard)
« Laptops (3 hour checkout)
 Headphones (3 hour checkout; locking for “disposable headphones” option)
«  Paging from Other Campuses
« Holds on UHL Materials (Request button)
+  24-hour Hold Service
*  Quickloan service
o Interhibrary Borrowing
Purchase On-Demand
Faculty Photocopy Service
Faculty Campus Delivery Service
o Search and Recall Service (for missing/NOS materials)
* Microform reader/printer
* Slide carousel viewer

STRATEGIC INITIATIVES SERiEs: Communication
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Library Survival (1* BBP Approach)— Lee Andrew Hilyer

Actl: Set up the story from the audience’s viewpoint (“A to B, what’s in it for me ?”)
Setting (Wheream?) You've got a lot of demands on your time as a university student.

Role (Who am i here?) How canthe library help me?

Point A (What challenge do | foce?) Objective Point B (Where do | want to be?)
Able to quickly and easily getto
the information you need or
want.

Getting the extra information
you need for your homework,
papers and projects

Know three areas where the
library can help me.

Act lI: Develop the action (“1-2-3, show me only what | need to see”)

Key Point (5 minutes): Explanation (15 minutes): Detail (45 minutes):

Core courses

Textbook collection Forin-library use only

Available Fall and Spring only

Professors put materials on
reserve.

Use Docutek Eres to find

Reserves .
electronic reserves

Check out reserve materials from
the Service Desk.

Hundreds of titles from movies
to documentaries

Can be checked out forone

DVDs and Videos
week

DVD players available inthe
Library.

Search Library Catalog

Mote the call number and
Books location.

Request books from other
libraries.
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Let’s Take A Quick Test...



Order Proboscidea

Should probably be considered part of the Afrotheria.
Closest living relatives are seacows and hyraxes (see next
slide).

Mammals, large size, with light brown to gray coloring

XX’s stay in natal group, cementing relationships
w/mothers, grandmas, sisters, aunts, XX cousins....

Between ages 8-20yrs, XY's think increasingly of sex &
become such pests that XX’s run them out of herd.
Thereafter they join bachelor society (next slide).

Vast variety of plants eaten (Kibale, Uganda: 227 of 255
known species) but most food is usually from few species.

Absorptive efficiency is low, and these animals meet
minimal nutritional needs by eating lalége quantities of OK
food or vast quantities of wretched foo
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Words and pictures together are VERY effective.

Words Alone

Words and Pictures



Storyboard Template
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Use this worksheet to create your
storyboards. 1
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improve your presentation and increase the potential for
positive learning outcomes for your audience.

RULE #1: SAY THE WORDS

The main reason people come tggabicicuttionistolicar
someone speak. '
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those. Present these points, elaborate upon them with rele
examples, and use the last few minutes of the presentation
review those points. Good presenters are aware of the spac
and time limitations of working memory and structure the
content to avoid overloading the audience with too much

information. Don't worry that you have to eliminate good

information from your presentation; Rule # 3 below gives
you the opportunity to provide the audience with additional
avenues for exploring your topic.

Begin your presentation planning by first spending some
time thinking about what the audience needs to know
about your topic as well as some of the characteristics of
your audience. Do th f i
services? Will they be v T
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ices or technical
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Second, avoid beginni reparation in

PowerPoint. PowerPoi 1 into a linear,
slide-by-slide model of thinking. Ir ite 2 = Z
(or detailed outline) on your topicf Writing documents if a
far more common task than creating presentations. For most

people it is an easier place to start that enables you to include
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relevant imagery. “Storyboarding,” an easy technique bo:
from moviemaking, can help you plan your slides. Storyl
are a series of drawings that help you illustrate a sequenc
images for your presentation.

Select storyboard ideas from your scnpt Ilnd using sunp]

shapes and stick figures,
explain or enhance some
multiple options for eac
illustrate the concept of
nature (trees and plants),
crops), or an image of a k
the heights of its children

trusted colleague if you're unsure about a particular imag

Meas with

Review your sketches and select your best graphic ideas.
stock photo websites for images (or videos) to download.

Obtaining professional-quality photos used to be an exp



NCASE OF EMERGENCY:

MPLEMENTING DISASTER CLAUSES IN
SUBLISHER LICENSES FOR ONLINE
~ RESOURCES
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Questions?




Which format carries more information?

- Paper Handout
- PowerPoint Slide Deck



Text is for take-away.
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Handouts give you the space
you need for your topic.
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RULE 1:SAY THE WORDS

Verbal information is 2 dominant mode
of communication. We humanslike to
talkto one another.

Use the “Send to Word” (Word 2007) or “Create Handouts”

(Word 2010) command to create a basic handout.







Presentations for Librarians

Your Guide to Creating Effective, Learner-Centered Presentations

HOME THE BLOG THE BOOK RESOURCES WORKSHOPS THE PHOTO
# ' R T I R R T
13- ‘tf.‘,‘ “h?.

TLA Article & Webinar, Continuing the Conversation SEARCH THE BLOG

\ } Search

Update: Slides from the November gth webinar will be posted here in PDF
format right after the webinar.

SLIDE DESIGNS

Any Questions?

ON TWITTER

» Handout design idea using only text
(Refore & Afier \Macazing)




Presentations for Librarians

presentations4librarians.wordpress.com
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Presentations for Librarians

http://presentations4librarians.wordpress com/workshops/amigos2009
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Your password is:
Lee Andrew Hilyer, MLIS, M.Ed. | Ihilyer@sbcglobal.net







Text is for take-away.




For more resources and downloadable goodies, visit:
http://presentations4librarians.wordpress.com/resources

Contact me: lahilyer@uh.edu | @leerobertino
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