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. Febriay 182009

* . .MEMORANDUMEOR: - James T:Hayss, Jr.
Sl LT .07 Director | ' ' ' o
Office of Detentlon and Removal Operatlons -

 FROM: o m s
o _ eviewer—In-Charge

. SUBJECT: ' - - Randall County Jail o
R ' Annual DetentionRewew . C

, Creatlve Correctlons conducted an Annual Detentlon Review of the Randall County Ja11 (RCJ) 4
located in Amarillo, Texas, on February 10-12, 2009. TThe facility is operated by the County of
‘Randall, which has an Inter-Governmental Services Agreement with the United States Marshals

. Service (USMS) which is shared with the Immigration and Customs Enforcement (ICE). All
" ICE detainegs ate booked into and released from the main Randall County Jail. The male ICE

detainees are housed in the 72 bed Randall II facility which is the ongmal RCJ located 15 miles
_south in Canyon, Texas. The female ICE detainees are housed in the main RCJ As noted on the

' aitliched documents, the team of Subject Matter Experts (SME) included [TEEE Sccurity; © .
Health Servicesm i e Sr., Environmental Health and Safety;

an Food Services. .

A review closeout was conducted on Feﬁmary 12, 2009, with Sheriff Joel W. Richardson;
Captain SR J2il Administrator; Lieutenant M-, G

Deportatlon Officer from the ICE Field Office in Dallas; and m Deportation
Oﬁicer from the ICE Sub Ofﬁce in Amanllo Durmg thIS meetmg all aspects of the review were

l'dlscussed

BRI



rpsteven
Line


R I':_The fol]owmg mformatlon summanzes Standards comphance m 2008 ADR as compared to the R o
‘ ‘.,"‘.-'»_=:2009ADR L ’ e TaTiier _ .

o Februarv 14-15 zoos Review " ‘February 10-12, 2009 Rev1ew
'-._',.;Compllant A 35 U ,:-;AiComp]lant L 36 o
. o Deficient .. 002 . ¢ Deficient. T ¢ o '3.0. - f S
" AtRisk o0 U T AERisk . 0
~ Not-Applicable = 1 S Not-Apphcable 2

Recommended Ratmg and Jusnﬁcatlon

- '.; It 18 the RevwwerJn-Charge (RIC) recommendatlon that the fac1hty Teceive a ratmg of “Good LA

Tt is also recommended by the RIC that a. Plan'of Actron not be requlred for thls facility to '

. identify and 1mplement necessary- corrective actions. : '
‘RIC AAseur‘ance‘ Statement

‘All findmgs of this review have been documented on the Detentlon Revrew Worksheets and are
L supported by the written documentaﬂon contamed in the review file, o

22
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- Date[ 8]0 .a01l1ty Rev1ew.
February 10~12 2009

o PrevnousfMost Recent Faclhty Rev1ew ) o

H , .Pro] ,ems/ Comp]amts (Coples must be attach' d B

Bt The Facility is under Court Order or Class Action Finding .- s -

Date[s] of Last Facility Rev1ew )
| February 14- 15 2008

j -Previous Rating °

: D Name and Locatlon of. Faclhty

. IZI Supenor [-_7] Good @ Acceptable D Deﬁment I:l At—Rlsk e

Name

Randall County J; ail

Address (Street and Name)
9100 South Street

City, State and le Code
Amanllo Texas

R County
" Randall -

Nams and Title o Chicf Executive Officer (Warden/OIC/Supt.) i
Captain beh7c

‘Jail Admmlstrator -

Telephone# (Include Area Code)
806

| Big Springs, Texas

| Field Office / Sub-Office (List Office wnth 0versxght respons:bxlltm) ‘

Distance from Fleld Off ice
| 220 miles . .

E. ICE Informatlon

Name of Inspector (Last Name, Tltle and Duty- Statlon)
Reviewer-In-Charge / -

Name of Team Member / Title / Duty Location
SME / Security

[ Couit Ordet - [} Class Action Order
o Facility Has. ngmficant Litigation Pending
El Majot ngatlon , I:] Llfe/Safety Issues
Check 1f None '
. K Faclhty HlStOl‘y -
| Date Built, -
Noveniber 2001 i _
‘Date Last Remodeled or Upgraded :
None
Date New Construction / Bed space Added
2010/ 144
Future Construction Planned
B veés. [ No Date:
: Current Bed space ‘Future Bed space # New Beds only)
»381 - - Number 144 Date: 2010 PR
J. _Total Facility Population - - _
Total Facility Intake for previous 12 moriths’
4,761
Total ICE Man-days for Previous 12 months
'22 000 o
- K. Classlficatlon Leve] (ICE SPCs and CDFs Only) ,
. —L—l L2 . L-3_'."
. »Adult Male L
Adult Female

Name of Team Member / Title / Duty Location
SME / Medical '

Name of Team Member / Title / Duly chatlon
/ SME / Food Service

L Faclllty Capaclty

ame of | eam Member / Title / Duty Location '
| SME/ Envu'onmental Health & Safety

Rated Operational | Emergenc
Adult Male 319 . 319 ] 320
Adult Female .. 62 : 62 110

E. oW G‘SAHInformatmn:Only

Contract mb ] Date':ofContract or IGSA

) D Faclllty holds Juvemles Offenders 16 and older as Adults

.Other Charges:. (If None, Indlcate N/A)
$0 55 pet mlle and $18 00 per hour per Deputy

: N. Facility Staff‘ng Level

FOR OBEICIAL

Security: -

. Form G34ASIS (Rew. 719007).
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Descr:pizon
1 LT '1‘)11368(Sexual2 PhYSlCa] etc) : P PR DY P . L P‘ IS IS P ST
Offenderson L] i R RS E N
. Offenders C _Wl.thWe_aponv. . e R 077 - S 0 R B 6. . - e 0 :
LT ‘Wi.thout'W-ea;:)on L ‘-'_ 3 '4"-:3 N R N
! ,Assault L -Typcs (Sexual Physncal etc) . -,-,0 S 0 . = .,O. T O
g ,Detamce on .. -, T . : Y e e S | e
Staff = - WlthWeapon P A A S T 0
. Without Wcapon 0 0 0 0
Number of Forced Moves, 0 0 0. 0
incl. Forcéd Cell moves®
Disturbances® 0 0 0 0
Number of Times Chémical .. ] 6 " a 5
.- Agents Used. . N \ 8 -
{ Number of Times Special " ‘f
-} Reaction Team ’ \ \ 1 0 .2 1
-] Deployed/Used \ L .
| o Number/Reason (M—Medlcal 0 Q Y N
# Times-Four/Five Point V=Violent Behavior, O*Other) .
Restraints applied/used Type (C=Chair, B=Bed, ) 0 0 0 ' 0
o - N BB=Board, O=0ther) - . T
| Offender / Detainee Medical - \ .
Referrals asatesultof . - \ -0 "2 3 0
injuries sustmned . \ e :
Escapes . - - Attemptgd _ 0 0 -0 0
: Aétua[ . 0 0 0 0
Grievances: .
' # Received 69 71 106 153
# Resolved in favor of } .
_ ) Offender/Detainee : 2 0 6 - 0
Deaths L Reason (V=Violent, [=Iliness, : . B .
. : S=Suicide, A—Attempted 1 o 0 ) 0 0
Suicide, O=Other) . - N ) S )
i ' JrNumber e -r' R S | B A B
Psychxatnc/Medncal -2 #:Medical Cases referred for A=_;.f_._ 5 1‘1- ) 16 i
Refcmals R OutSJde Care : L

.‘Oral, anal: or vxgmal penetranon or attempted penetmnen mvolvmg at least2 panms whether itis consennng or non-oonsentmg
’ '-Routme u’ansportatwn of detaineesfoffenders.is not considered- “‘forced” : .
. Any incident that'involves four or more: detame&sloﬂ‘enders, mc]udes gang ﬁghts orgamzed multsple hunger strlkes work stoppages hostage s:tuatmns .
. “major ﬁres, -or other large scale mcuients .

R I

Form G-324A SIS (Rev 7/9/(}7)
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ST

Legal Materlals i
esentatlons on Legal nghts LT

4 el phone Access

' |:Detainee: ‘Services - T

|5~ Admission and Release

|'6. - = Classification System

17 . -_'Correspondence and Qther Mall
8. . -Detainee Handbook

-19..  "FoodService o -

]10. - ~Funds and PersonalProperty L
Y N Deiainee Grievance Procedures’ ' C

13. ‘Marriage Requests ,

14. Non-Medical Emergency | Escorted Trip
15. Recreation

16.  Religious Practices :

17, - Voluntary Werk Pro ram

12. © - Issuance and Exchange of Clothmg, Beddmg, and Towels -

,Health Services-

A EinnENEEmaEsS

~{ 18, - Hunger Strikes
18, MedlcalCare

5 =

24

28, Key and Lock Control
29, Population Counts

-1 30. Post Orders

31. Security Inspections

32. Special Management Units (Administrative Segregatlon)

| 33. - Special Management Units (Disciplinary Segregation)
134. -  Tool Control

135 Transportatlon (Land management)

{36.  -‘Useof Force ]

"1 37." - Staff/ Detaines Communication (Added August 2003)

138 = ,."-»Detamee Transl‘er"" dded September 2004)

20. Sulclde Prevention and. Interventlon
21. - - “Teiminal lllness, Advanced Dlrectlves and Death {0
Seciurity and Control - : |
22. Contraband o
23. Detention Files A
24.~ . Disciplinary Policy ° ]
25. - : Emergency Plans
" | 26. . Environmental Health and Safety X
27. Hold Rooms in Detention Facilities
X

X

TEas:

!

Eaasitiaaaste: of:

BN fITIVE) ST
" Form G—324A SIS (Rev 7/9/07)
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Reﬁé@erfmégﬁéfg'e;:,_(Print Name) -

{ Title &fDuty Location -

| -iiév%’e&é? In Charge ©. .

| Pebruaryrgdooe o - - - 0 L - |

]Team Members

Print Name Title, & Duty Locatlon :

SME - Security

Print Name, Title, & Duty Location

SME - Medical -

| Pnnt Name, Title, & Duty Location .

| O o s

el Prmt Name Tltle, & Duty Locatlon :

_ SME Env;ronmental Health & Safety

. 'Recdm%lﬁgnded Rating:

"[] Supérior -

X Good

"[[] Acceptable

E] Deficient

- . |:| At—Rlsk

” Comments 1ti is the pohcy of the Randalt County Ja11 to issue Tasers to authorxzed and trained personnel However itis the pohcy of.
the Randall County Tail to not use Tasers on ICE detainees.

] _VE)

Form G—324A SIS (Rev 7/9/07)
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Fagaeationr and Rewwvd! Ogratinns

1.8, Depwrtment of Homebuid Seonvity

Interoffice Memorandum

To:

From:

Date:

Re:

David J. Venturella
Acting Director

Nuria T. Prendes™_ /X
Field Office Director” Y]
Dallas, Texas 4

August 13, 2009

Plan of Action/Response to Address the Deficiencies Identified During the Review
of the Randall County Jail on February 10-12. 2009

An annual inspection for compliance was conducted by Creative Corrections on the Randall County
Jail on February 10-12, 2009. During the review, the review team identified deficiencies, which
have been addressed with ICE staff, Creative Corrections and the Division of Immigration Health
Service (DIHS). Below is a list of deficiencies that were cited and the actions taken to address each.

L. CLASSIFICATION SYSTEM

1) Classification appeals are resolved within five business days and detainees are
notified of the outcome within 10 business days.

Action Taken:

The Grievance Procedure Policy at RCJ is being reexamined to check the feasibility of changing
the policy to include timeline definitions.

2) The Detainee Handbook or equivalent for IGSA’s explains the classification levels,
with the conditions and restrictions applicable to each.

Action Taken:

R(CJ is considering a supplement to the Detainee which would explain the classification system
completely.

I1. CORRESPONDANCE AND OTHER MAIL




3) The Official authorizing the rejection of incoming mail sends written notice to the
sender and the addressee.

Action Taken:
Due to the volume of mail received, RCJ has decided that in the best interest of the institution
the current way of handling mail will continue,

IIL. FOOD SERVICE

4) Knife cabinets close with an approved locking device, and the

b2High

Action Taken:

The knife cabinets now close with an approved locking device, and the [T
ETT— |

5) During orientation and training session(s), the CS explains and demonstrates:
*Safe work practices and methods;
*Safety features of individual products/pieces of equipment;
and
*Training covers the safe handling of hazardous material[s]
the detainees are likely to encounter in their work.,

Action Taken:

All food service training will be documented in a file and avaiiabie for inspection.

I FOOD SERVICE-Continued




6) The Cook Supervisor documents all training in individual detainee detention files.
Action Taken:

All food service training will be documented in a file and available for inspection.

7) A registered dietitian conducts a complete nutritional analysis of every master-
cycle menu planned.

Action Taken:

The master cycle menu has been submitted for nutritional analysis to a registered dietitian. The
results are pending

8) The Cook Foreman has the authority to change menu items if necessary.
*If yes, documenting each substitution, along with its justification

*With a copy to FSA
Action Taken:
The changes to the menu are now being documented. A copy is sent to the FSA.
9) A common fare menu available to detainees whose dietary requirements cannot be
met on the main line,
Action Taken:
There is no Common Fare menu. Provisions are being made on a case by case basis.
10) The Warden, in conjunction with the chaplain and /or religious leaders, provides
the FSA a schedule of the ceremonial meals for the following calendar year.
Action Taken:

An agreement has been made with local religious officials to provide the Jail Administrator and
the FSA a schedule of the ceremonial meals for next year.



III. FOOD SERVICE — Continued

11) The common-fare program accommodates detainees abstaining from p;.larﬁcular
foods or fasting for religious purposes at the prescribed times of the year.

Action Taken:
There is no Common Fare menu. Provisions are being made on a case by case basis.
i .
12) Standard procedure includes checking and documenting temperatures of all
dishwashing machines after each meal.
Action Taken:
The dishwashing machine temperatures are now documented in a log.

13) The c%eaning schedule for each food service area is conspicuously posted.
Action Taken:

The cleaning schedule is now posted in each area of food service.

IV. EMERGENCY PLANS
14) The facility has cooperative plans with applicable:

*Local law enforcement agencies

*State agencies

*Federal agencies
Action Taken:
‘None, any plans that would be undertaken by the jail must be coordinated through the Board of
County Commissioners at this time no plans to implement further cooperative plans have been
made.

15) Written plans identify locations of shut off valves and switches
for all utilities(water, gas, electric).

Action Taken:
The facility now has plans that identify the locations of shut off valves for utilities.

IV. EMERGENCY PLANS- Continued




16} Written procedures cover:
*Work, Food Strike
*Disturbances
*Escapes
*Bomb Threats
*Adverse Weather
*Internal Searches
*Facility Evacuation
*Detainee Transportation System Plan
*Internal Hostages
*Civil Disturbances

Action Taken:
Plans are being developed for Internal Searches and the Detainee Transportation System.
V. ENVIRONMENTAL HEALTH AND SAFETY
17) Constant inventories are maintained for all flammable, toxic, and caustic
substances used/stored in each section of the facility

Action Taken:

Constant inventories are now being maintained in all areas where substances are being stored.

18) All “flammable” and “combustible” materials (liquid and aerosol) are stored and
used according to label recommendations.

Action Taken:

A cabinet to hold “flammable” and “combustible™ materials is on order.

V. ENVIRONMENTAL HEALTH AND SAFETY




V. ENVIRONMENTAL HEALTH AND SAFETY

19) The plan requires:
 *Monthly fire inspections;
*Fire protection equipment strategically located throughout
the facility; |
*Public posting of emergency plans with accessible building/
room floor plans;

*Exit signs and directional arrows; and
* An area-specific exit diagram conspicuously posted in the diagrammed area,
dction Taken:

Due to institutional security the plans will not be posted publicly. However, they are on file at
the fire departments of Amarillo and Randall County.

20) Each set of Post Orders does not contain the latest inserts (emergency
memoranda, etc.) and revisions.

Action Taken:

Randall County Jail does not include emergency memorandums in the post orders. Emergency

‘memorandums are maintained in the shift briefing room in a three ring binder. All staffis
required to sign the memo verifying their review of the procedural change.

21) The OIC or Contract / IGSA equivalent has signed and dated the last page of
every section.
Action Taken:

The Post Order format has been revised to include the Jail Captain’s signature on the last page of
the Post Orders.




VL POST ORDERS - Continued

22) A review/updating/reissuing of post orders occurs regularly and at a minimum
annually.

Action Taken:

A review is now conducted ammually and documented.

VIL. SPECIAL MANAGEMENT UNIT - Administrative Segregation

23) In exigent circumstances, staff may place a detainee in the SMU (administrative)
before a written order has been approved
*A copy of the order given to the detainee within 24 hours

Action Taken:

The detainees are verbally advised of the reason for their placement in SHU. Facility staff does
not want sensitive information concerning detainees to be available, thus preventing coercion of
the detainee by other detainees.

24) A supervisory officer conducts another review after the detainee has spent seven
days in administrative segregation, and:

*Every week thereafter for the first month; and

*Every 30 days after the first month.

*Does each review include an interview with a detainee?

*Is a written record made of the decision and the justification?

Action Taken:

Staff now conducts another review after the detainee has spent seven days in administrative
detention, every week thereafter for the first month and every thirty days after the first month.

25) The detainee is given a copy of the decision and justification for
each review.

*The detainee is given an opportunity to appeal the
reviewer’s decision to someone else in the facility.

Action Taken:

The detainees are verbally advised of the reason for their placement in SHU. Facility staff does
not want sensitive information concerning detainees to be available, thus preventing coercion of
the detainee by other detainees.




VIL SPECIAL MANAGEMENT UNIT — Administrative Segregation continued

26) A health care professional visits every detainee at least three
a week.

Action Taken:

A health care professional visits daily, except for weekends. The shift supervisor stll visits daily.

VII. SPECIAL MANAGEMENT UNIT — Administrative Segregation Continned

27) A niew record is created for each week the detainee is in Administrative
Segregation, ~ ‘

Action Taken:

The facility now uses weekly records for detainees housed in a segregated status.

VIIL SPECIAL MANAGEMENT UNIT - Disciplinary Segregation

28) Standard procedures include reviewing the cases of individual
Detainees housed in disciplinary detention at set intervals.
*After each formal review, the detainee receives g written
copy of the decision and supporting reasons.

Action Taken:

Detainees sanctioned to disciplinary segregation are not reviewed until they have completed
their disciplinary segregation time, or 30 days after being placed in disciplinary segregation.
Whichever comes first,

29) A health care professional visits every detainee in disciplinary
every week day.

*The shift supervisor visits each segregated detainee daily
*Weekends and holidays.

Action Taken:

A health care professional visits daily, except for weekends. The shift supervisor still visits
daily.




VIIL SPECIAL MANAGEMENT UNIT - Disciplinary Segregation continued

30) SMU staff record whether a detainee ate, showered, exercised,
took medication, ete. o o
*Details about the detainee logged, e.g., a medical condition
suicidal /violent behavior, ete.
*The health care official sign individual records after each
visit.
*The housing officer initials the record when all detainee
Services are completed or at the end of the shift.
A new record is created weekly for each detainee in the

SMU.
The SMU retains these records until the detainee leaves the
SMU.

Action Taken.

Procedures are in the process to maintain individual records of each detainee on disciplinary
segregation that indicates whether the detainee ate, showered, exercised or received -
medication. Health care staff now records their visits to SMU.




{Hfice of Derontion and Removal Operations

L5, Department of Homeland Secavity
500 12" Street, SW
Washingion, DO H024

U.S. Immigration
mi;% Customs
Fnforc

|
i

MEMORANDUM FOR: Nugia T. Prendes
Field Office Director
Dallas Field Office

OCT 2 2 2009

- FROM; iz
Unit Chief ?%/
Detention Standards Compliance Unit
SUBJECT: Randall County Jail Plan of Action

The Randall County Jail Plan of Action dated August 13, 2009, has been received. The plan was
developed in response to a review conducted by Creative Corrections on February 10-12, 2009.

The Review Authority concurs with the Plan of Action and this review is closed. The Field Office
must now initiate the following actions in accordance with the Detention Management Control
Program (DMCP):

1) The Field Office Director, Detention and Removal Operations, shall notify the facility within
five business days of receipt of this memorandum. Notification shall include a copy of this
memorandum.

2} The Field Office Director shall ensure that the facility complies with its proposed Plan of
Action and the Reviewer-in-Charge (RIC) will conduct a follow-up review of the
deficiencies identified in the G324A, Detention Facility Review Form and the RIC Summary
Memorandum within 90 days.

3) The next annual review will be scheduled on or before February 10, 2010.

Should you or your staff have any questions regarding this matter, please contact [ SN
Detention and Deportation Officer at (202) 732 58

cc: Official File
ICE: HQDRO: 2-5514: 09/03/2009
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Office of Detention and Removal Operations

U.S. Department of Homeland Security
500 12" Street, SW
Washington, DC 20536

U.S. Immigration
and Customs
Enforcement

JUN 0 9 2009

MEMORANDUM FOR: Nuria T. Prendes
Field Office Director

FROM: James T~ Hayes, Jr.

Director
SUBJECT: | Randall County Jail Annual Review

The annual review of Randall County Jail conducted February 10-12, 2009, in Amarillo, Texas,
has been received. The Review Authority (RA) has assigned an interim rating of Deficient due
to the use of Electro Muscular Disruption Devices (EMDDs) in this facility; otherwise a rating of
“Good” would have been assigned. The policy regarding the use of EMDDs is currently under
review and a Plan of Action is not required at this time. A Plan of Action is required to address
the deficient areas identified in the review worksheets under the Classification System, Food
Service, Emergency Plans, Environmental Health and Safety, Post Orders, Special Management
Unit (Administrative Segregation), Special Management Unit (Disciplinary Segregation)
standards.

On February 20, 2009, your office was provided with a draft copy of the annual review report.

The rating was based on the Reviewer-In-Charge (RIC) Summary Memorandum and supporting
documentation. The Field Office Director must remedy the afore-mentioned deficient areas, and
initiate the following actions in accordance with the Detention Management Control Program
(DMCP): '

1) The Field Office Director, Detention and Removal Operations, shall notify the facility
within five business days of receipt of this memorandum. Notification shall include
copies of the Form G-324A, Detention Facility Review Form, G-324A Worksheet, RIC
Summary Memorandum, and this memorandum.

2) The Field Office Director is reéponsible for ensuring that the facility responds to all
findings and a Plan of Action is submitted to the RA within 30 days.

3) The RA will advise the Field Office Director once the Plan of Action is approved.

—FOR OFFICIAL USE-ONLY(LAW- ENFORCEMENT SENSITIVE) www.ice.cov
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Subject: Randall County Jail Annual Review
Page 2

4) Once a Plan of Action is approved, the Field Office Director shall schedule a follow-up
on the above noted deficiencies within 90 days.

The Field Office is responsible for assisting the Intergovernmental Service Agreement (IGSA)
facility to respond to the review findings when assistance is requested. Notification to the
facility shall include information that this assistance is available.

Should your'staff have any questions regarding this matter, please have them contact
T, Acting Deputy Assistant Director, Detention Management Division, at 202-

732 .

cc: Official File
ICE: HQDRO: ET 2-4453:02/27/09

b2High
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HEADQUARTERS EXECUTIVE REVIEW

I Review Authority

The signature below constitutes review of this report and acceptance by the Review Authority. OIC/CEQO will have 30 days from

receipt of this report to respond 16 all findings and recommendations.

Title

HODRO EXECUT] IVE REYI}‘E‘W:” {Please Print Name) o

Signature ’

Assistant Director for Management

Date

{*?@-iﬁ%ﬁ«f}

Final Ratings || Superior

[] Good

Comments:

X Acceptable -

Deficient

[ At-Risk

[_| No Rating

The Review Authority concurs with the recommended rating of “Aceeptable.” No plan of action is required and this

review is closed.

Form G-324A
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ICE Detentmn Standards ReVIew Worksheet

" Local Jaill -IGSA
State Facnllty IGSA
ICE Con'trapth Detention Facility

;.i:im»:i

,Name S :
I Randall County Ja:l

|- Address (Streetand Name} '
9100 South Georgia -

City, State and Zip Code.
Amanllo, Texas 79118

County
Randall

‘{ Name and Title of Chief Executive Officer Marden/OlC/Supermtendent)
Captain Jail Admmlstrator - , B

" |"Name.and Title of Rewewer-ln-Charge

j[: ~Type ofRewew'_ R e S
. Headquarters E] Operat:onal Sp._e,c‘ial Assessment’ [ |Other:

e G 324A Detem:lon Inspecuon Form Worksheet for IGSAs Rev 07,’09107
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: .GROUP PRESENTATIONS ONLEGALRIGHTS. v 1. 1ot Lot e

- ISSUANCE AND EXCHANGE OF CLOTHING BEDDING ANDTOWELS et et e .

.. MARRIAGE REQUESTS...v..ocvceenn e eeeivent ...... e
NON—MEDICALESCORTEDTRIPS ....... ..... besieeeieisrenssanar e aieseeseseeeiunnnsionne |
RECREATION ........ eeneiienri
"RELIGIOUS PRACTICES........vveouveesesciareaivnesseeessessssnasioessensens B S PR OR SR '
~"IBLEPH0NES...».’...-..._-.;...,..;, ........... eieeiieeei e e ragevent e fieesianseieeranre ey sens denannnsesnn etesessebesaienebensiieiionne |

- " VISITATION....... .......... e e e e et rene s e e e e e et
'VOLUNTARYWORKPROGRAM ........ Seehennnens ce e reienr e eenes e sneenb e

'HEALTH SERVICES STANDARDS (SECTION Deeitiiiieeeeeneneeesaenns e ees e e, e 31
- HUNGER STRIKES................., ........................... SO e e

 TERMINAL ILLNESS ADVANCEDDIREC’[’IVES AND DEATH ....... T A R o
. SECURITY AND CONTROL STANDARDS (SECTION I) ...... e et ..39
CCONTRABAND........0coceiiienineeaienesisonnininnneeeae e S U PP SRR P

K AKEYANDLOCKCONTROL..............- ..... e ete et et be e e ie e beeseesd e et et e e e nna s eue st ne et e st ngepereedeene
" POPULATION COUNTS..cvvveieeinelenieionenenanneens J U S A SRR PSRN
POSTORDERS..........c0vnveee. O SRR i eeteeeseereeieeiateieeennrreessreesensaresieninrateesasrenns
SECURITY INSPECTIONS...c.euutuetetnimuntiriietiien ettt ettt et et te e ntva et eeneaastansansnnnnasensasrensenen
SPECIAL MANAGEMENT UNIT (ADMINISTRATIVE SEGREGATION)....... e eeeeeetseeeetreneaesesersrerastttaranenrnronnns
SPECIAL MANAGEMENT UNIT (DISCIPLINARY SEGREGATION) ......... et atertittat et eaasesiatasaaann ee— :

TOOL CONTROL. ... ieeeceeereeaeeeeannnnnmnensranennnnnesse

- TRANSPORTATION (LAND) ............. eereeeeeneeeee et eeen, fervenees eeeli e itteeeeeraeeest e attaaraeaeararenneanen

~ USEOFFORCE.......c..c.00eeueen. et er e ——— eeee et e e U
. ‘STAFF/DETAINEE COMMUNICATIONS............c.cen..... etereeesierpeetate e seeeienEe s e D rnre et e e e e nneaesaeet
. DemneeTransferStandard_,;_,i, U T L T SRS SRRV SN :

G 324A Detenuon lnspectmn Form. Worksheet for IGSAs Rev 07/09/07
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SECTION I

DETAINEE SERVICES STANDARDS
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- -retahanon, or. pgnaltles
" .ACCEPTABLE

molafedfrom ‘ioisy areas: e DEI T S -
- 1"Thelaw library is adequately equ:pped w1th typewnters and/or computers and _’ R B The Law lerary in the pod contams .
"I has sufﬁment supphes for daily-use by the detamees VR D1 71] & compuiter station w1th prmter and '
: : : L - ,.typewmer T
' In addltlon to the physmal Taw hbrary, detamees have access to the Lex1sNex1s 1R D ‘ [ '
.| electroic law hbrary | it Haal B - - .
1 Where provnded ‘the LexisNexis’ hbrary is updated and is current L D D | The Deportation Offiéer from the
1. | Amarillo Sub-Office updates the -
. ~ e e s LexnsNexm as needed o
'Outsnde persons and orgamzanons are’ pemutted to submlt pubhshed legal. B O e SR
| material for inclision in the legal library.” Outside pubhshed materlal is' | X | [ A |
forwarded and reviewed by ICE priot to inclusion. . -
.| There is a designated ICE or facility employée who inspects, updates, and D N
1 maintains/replaces legal materials and equipment on a routine basis. | = .
Detaineeés ate offered a minimum 5 hours per week in the law library. Detainee |- - | The LexisNexis computer based
are not required to forego recreation time in lieu of library usage. Detamees X 11 [ | library is in each detainee housing
" { facing a court deadline are given priority use of the law library. - . |- pod.
- ‘Detainees may request materials not currently in the law- llbrary Each request is . | Detamees requestmg matenals not
* | reviewed and; where appropriate, an acquisition request is timely initiated. D D ! curreutly in the lawllbrary are .
| Requests for copies of court, dec1s1ons are accommodated within 3 — 5 business =1 [ | handled by the local. ICB Office on, a
.days. : . : " |. - | case-by-case basis. - .
| Detainees are perm:tted to assist other detamees vo]untarlly and free of charge z | OO ’ ]
in researching and preparing legal documents, consistent with security. :
| Mliterate or non-English-speaking detainees without legal representation receive | |
. access to more than just English- !anguage Iaw books after mdwatmg theirneed | [X] O 0
. | for help. - - 1
"1 Detainees may retam a reasonab]e amotint of personal legal material in the R
| general population and in the special management unit. Stored legal materlals RN ENE
are adcessible within 24 hours of a written request. : '
Detainees housed in Administrative Detention and Disciplinary Segregatlon Detainees in Special Housing afe
units have the same law library access as the general population, barring K| 011 07 | escorted to the Law Library on
security concerns, Detainees denied access to legal matenals are documented Saturda ry
and reviewed routinely for lifting of sanctions. . _ cays.
" All denials of access to the law library fully documented. , } LITER B
| Facility staff informs ICE Management when a detainee or group of detainees is - | There have been no cases of an ICE
| denied access to the law library or law matena]s { O | O | detainee being denied access durmg
. ) : & R the past 12 months :
A .Detamees Who sgek judlclal rehef on any matter are not subjected to repnsals 'f T D )

DEFICIENT T T A

G 324A Detentlon Inspectwn Form Worksheet far IGSAs Rev (17/09/07
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- X IR Xb AW PEA AANDED "W LLady. DD “ALNVAE L LDLZ SANL? IEAZAD LY N A IVEANDNER L HAL DINDUILED LD FICAL L DMACEL .,
N 23 L R s

y AEND W.DLEARKE. 400, ., -

Y The detamees recgive 4 local and..j: BE

w to put I e
i servrces schedule of programs servmes ly‘actmtle mcludmg v1s1tat10n,s E E] [ | the natronal ICEhandbook durmg

telephone usage, mail service, rehgrous programs, count procedures access to |- .- | the bookmg process
and use of the law library and the general lrbrary, srck-cal! procedures and the N I .

~‘ "detamee handbook, ‘ ol . ; : .
Medical screenings are performed by med1ca1 staff or persons who have recelved e Medlcal screemngs are performed '

e fspecrallzed trammg fot the purpose- of conductmg an initial health screenmg | X4 |:] O [by bookmg officers who have "
A S received specialized training.

. Each flew amval is classified according, to ctiminal history and thieat levels | |- | -7 | ICE provides the I-213 which -
o Crlmmal hrstory i8 prov1ded for each detamee by the ICE ﬁeld ofﬁce PRI )74 EI FEN: mcludes the detamee s crlmmal
: N history. - :
| Alinew amvals are se_arched in accordance wrth fhe ‘“Detalnee.Searc‘h” standérd. 4 | 1ICE defalnees are pat searched

_An officer of the same sex as the detaine¢ conducts the search and the search is x| O D | prior to the booking process.
conducted in an area that affords as much privacy as possible. Female detainees are routinely pat
: searched by a female staff member.

Detainees are stripped searched only when cause has been establlshed and not as
routine policy. Non-c riminal detainees are not strrp-searched but are patted
down, unless reasonable susplclon is established. ' = . ) _
The “Contraband” standard governs all pérsonal property searches IGSAs/CDFs 1 1o |~ { All property and clothing is

Detainees are not strip searched.

DE_
E[
[

“Use of have a similar contraband standard: -Staff’ prepares a complete inventory | - D 0 inventoriéd on a standard personal |-
{ of each detainee’s- possessrons -The detamee receives a copy.. ol B = | property form. The detainee signs .
' 1 -1 -1 - | the form and receives a copy. '
Staff completes Form I-387 or s1m11ar form for CDFs and IGSAs for everylostor | 52 |- 0 'D o
missing property claim. Facilities forward all 1-387 claims to ICE. : = :
- Detainees are-issued appropriate and-sufficient clothmg and beddmg for the- X | [_—;l
climatic conditions. _ _ : S
The facility provides and replenishes personal hygiene items as néeded. Gender-. I I I Al detainees receive an initial .*
specific items are. avarlable ICE Detamees are not charged for these items. Kl D ‘ ] issue of hygrene supplies. Indrgent :
X
. |- | detainees are provided addmonal
’ T _ : " | supplies, as needed
All releases are properly coordinated with ICE using a Form 1-203. X1 O
| Staff completes paperwork/forms for release as required. _ X0l O
<] ACCEPTABLE LIpemcient ~ [ AT-Risk - (| REPEAT FINDING

REMARKS:

, ‘.All detainee rnoyeﬁrent' is eoor_dirret_eg by -;he',IQE Sub-Ofﬁce in Amatillo. .?Deteine’es are not strip searched at theffacllity. Co

G 324A Detentron Inspectlon Form Worksheet for IGSAs Rev 07109/07
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."3‘ ".The facihty cla331f' catlon system mcludes. , IR . , ) ) e T -
| %" o7 "Classifying detainées wponarivaly . - I SRS RN R g Detamees are classnfied durmg
e Separating from the general populatmn those: mdwnduals who: { e 1 .| thé beokmg process. Mmllnum

.-~ cannét be classified upon arrival;‘and - : < ol [ o ” and maximum security detamees
T The first-line supervisor or dSSIgnated cla351ﬁcat10n spemahst | 0 .| are housed separately :

) 3 rev1ew1ng every classification decision. ' )
: The intake/procéssing officer reviews work-folders, A-ﬁles, etc., to

identify and classify each new arrival.

.- | ‘Staff uses only. mformatlon that is factual, and rehable 1o determme '

- classnﬁcatlon ass1gmnents Oplmons and inisubstantiated/ unconﬁrmed
reports may be filed but are not used to score detainees classﬁ‘icatlons

X
i m ’

[ The 1313 s reviewed to obtaim
| the détainee’s criminal history, - |

R

Minimum and maximum

Housing assignments are based on classification-level.
: security detainees are housed
separately.

A detainee's classification-level does not affect his/her recreation
opportunities. Detalnees recreate w1th persons of sumlar classﬁicatlon
designations. . .

0 .DV o []

“TICE detamees do not partlclpate

X
ololo o] olof

| ‘Detalnee work ass1gnmentsare based upon classnﬁcatxon demgnatlons KR 0o N .
R A
: - in the voluntary work program. .
The clasmﬁcatlon process mcludes reassessment/reclassmcatlon At [ 53 B B I
1 1GSA’s, detainees may request reassessment 60 days after arrival: e ' L : .
Procedures exist for a detainee to appeal their classification assignment. ; Policy Manual Chapter 13,
Only a designated supervisor or classification specialist has the | - . " .| "Classification Plan," provides
authonty to’ reduce a claSSIﬁcatlon-leveI on appeal X 09 0 that classification assignments
: : . may be appealed through the .
: N | grievance procedure. :
Class.1ﬁcahon appeals are resolved w1th1n five busmess days and D - IE 10 The. Grievance Procedure Pohcy

does not-include time lines..

" detainees are notified of the outcome within 10 business days, - , !
0 The Captain makes the final

Classification designations may be appealed to a higher authorlty, such [ -

as the Warden or equivalent. = n determination.
The Detainee Handbook or equivalent for IGSAs explains the o
. The detainee handbook does not
X . . . \
Zislflﬁeatlon leveis ‘with the cend1t10ns and restrictions applicable to M X 4. explain the classification system. -
. [ZI ACCEPTABLE Opercent -~ [1AT-Risk . [IREPEATFINDING
: vREMARKS‘ o

4-;AII ICE detamees are clasmfied durlng e bookmg prooess and,_m“ imum and maxunum secunty detamees are housed separately ’The
-Gnevance Procédure Pohcy does not mclude tlme lmes for classification appeals. “The detainee handbook does not explam the Lo

b&he

F OR OFFICIAT USE ONLY {LA‘v‘v’ ENFO&L,anN T SENSITIVE)
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] 'Page 10 of the detamee .
K .'handbook .

Ihe nguage(s)__spoken by 51gmﬁcant Inumbers of detalnees Llst any 1

{The detameejmndbook s
: »‘prmted m Enghsh and Spamsh EHEE

r,he ﬁmds and recelves a recelpt.

: excepﬁons . L
.| Incoming mail is dlstrnbuted to detamees thhm 24 ;hours orl busmess . " d T
*-|-day after it is received and inspecied, T N 1.=
. | Outgoingmail is delivered o the postal service w1th1n oné busmess day | R R
1 of its’ entermg the mternal mall system (excludmg weekends and RO R
‘holidays). = : . . L
Staff does not open and mspect mcommg general correspondence and 1 The Randall County Sheriff has ~
‘other mail. (mcludmg ppackages and publications) without the detainee | .. | - ) _authorlzed the opéning - of - :
| present unless documented and authorlzed in-writing’ by the Wardenor.{ .- X .|. D =[] . | incoming general
. equwalent for: prevallmg secunty reasons : B 1 - correspondence for securlty
- L R ‘reasons, .
Staff dqes not read incoming general correspondence without the ' 1 E] Nl ]
‘Warden’s prior written approval. = . R
Staff does not inspect incoming special Correspondence for physical ) : Special correspondence is.
contraband or to verify the “spec1a1” status of enclosures -‘without the X . ] il opened in the presence of the
. detainee present. . : : 4 : detainee. '
‘Staff is- prohlblted from’ readmg or - copymg mcommg speclal . El 1O 5 ——
| cotrespondence. = — -
Staff is only authorized to mspect'lc outiomg conespondeﬁcf of oﬂ;\er maII. S ‘4 . ‘ bntg oing corresponidencss- -
without the detaince present when there is reason to-believe the item = - O (] | sealed by staffafter mspectlon
' might present a threat to the facnlltys secure or orderly operatlon o : P
or contraband.
_| endanger the recipient or the public, or might facilitate criminal activity. . _
Correspondence to a politician or to the media is processed as special ' 1 N ]
correspondence and is not read or copied.’ - - —
The official authorizing the rejéction of incoming mail sends wr;tten R - . Rejected mail is returnedto, the
| notice to the sender and the addressee. - : [d-+| B | O | senderand the detainee doesnot
- o . o N _recelve awntten notlcc
The ofﬁclal authonzmg censorshlp or: rejectlon of outgomgmall provndes . "'- D . l:l - . -
the detainee with signed written notice. = : : :
Staff maintains a written record of every item removed from detainee Contraband removed from
mail : ' detainee correspondence is.
E‘ N o documented on an incident
. The Warden or equwalent momtors staff handlmg of discovered | = D 10 ' o
| contraband and its disposition. Records are accurate and up to date. = o =
| The procedure for safeguardm cash removed from a detaince protects | = | . |-
| the dgtamee from loss of funds gnd theft. The amount of cash cre%ned'm 1 - 0 All cash 15 counted and signed
' Accounts i -gecurate, D‘lSCl‘epallch are r G“mented and | D A 0 40 A by twd siaff members in... 1.
; == = 1.7 ‘booking, The detamee s:gns for_.

LT T (}324ADetentlon.InspectlonFonnWorksheetforIGSAs Rev 07/09/07
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P Y Y U

- "‘prevalhnggohcy i} IGSAs

T Every mdlgent detainge has the 0 portunlty to mall »at govemment LAt A
o ‘expense, ‘Teasonable correspondenee about a legal mattef; -in, three- one _{ e ]Z 2l
| ounce lettars: per- -week and packages ‘deemed niecessary by ICE, e

- The facxhty hasa system for detamees to; purchase stamps and for mailing -
<

[
[J
all special . correSpondence and a mmlmum of 5. pleces of general ' EI
O

|
]

E’ 'Tfieie fs no Tiiit toltlhe"z'm-io-lint_‘ ’
L]

. i 'of outgomg conespondence
corresporidence per week. . A .
| The facility provides wrltmg paper, envelopes and penc1ls at 1o cost fo [~ |X] N " | Writing supplies and stamps are - .
- ICE detainges. . . } , _ prowded to indigent detamees N
© REMARKS:

All incoming and outgoing correspoxidence is processed and delivered to the detainees within 24 hours, , Monday - Saturday. All
correspondence is logged in the Electronic Jail Management System. Special correspondence is opened in the presence of the
detainee. ‘The detainee does not recelve written no’ace of rejected correspondence :

AUDITOR’S SlGNATURE ) DATE

G-324A Detenuon Inspectlon Fonn Worksheet for IGSAs Rev 07/09l07

" Page9of 72



rpsteven
Line


dbook is supplemented by the facrhty orrentatron v1deo, wheref.-‘

E"'3‘.'3551' Jois

inprovided. [ ¢ B--.{:. 0 - supplemiented
I RIS s LT e A e s e ] orientation videods - 1w C T
O All staff members réceive a handbook and trarmng regardmg the 15 o o | Staffr recervesacopy of the = .| -
: ’handbook contents : - B4 [ ¢} [ ) handbook and training regardlng
: - - : RS R B the handbook contents
The handbook‘rs revrsed as necessary and there are procedures in place 1" 1. D - Ef T L
" | for 1mmedrately communicating any revisions to staff and detainees. i e
“There an annual review of the handbook bya desrgnated commrttee or | 7 e 'l I 1
staff member. . = e N , : L
The detamee handbook addresses the foIlowmg issues: ) .. |- . -] These issues are addressed in the -
' Personai Tems permitted 1o be retained! by the detalnee and " B4° | ‘01 | 1O | National Detainee Handbook
o Inifial issue of’ clothes, beddmg and personal hyglene itemns. - g page- 18. T
[ The detainee handbook states in clear language the basic detainee 7 | e
responsibilities. ~ D 1
The handbook c¢learly outlines the methods for classrﬁcatron of | .. _
" detainees, explains each Ievel ~and explams the classification appeals | [X] O []
ProCEss. ' . :
The handbook states when a medical exammatzon will be conducted : C . .| This information is provided-in
- . . . . ) E] [:! the Natlonal Detamee Handbook
-The handbook describés the facility, housmgumts dayrooms in- dorm 1= ' R L_J f [-_-l S
activitles, and pecial housing units. =1 = |
| The handbook describes official count times andcountprocedures rneal .
times and feeding procedures; procedures for medical or religious diets; :
smokmg policy; clothing exchange schedules; and, if authorized, clothes X ] 1
: washmg and drymg procedures and expected personal hygiene |7 B
_practices. - . <
The handbosk descnbe times and procedures for obtammg drsposabie o This mformatlon is provxded in "
razors, _and allows that detamees ‘attending court will be afforded the |- XL [1 | the Nationat Detamee Handbook
‘opportunity to. shave first. 1 -7 . age 19 '
The handbook describes barber hours and hair cu ﬁestnctlons ™ -] ]
The handbook describes the telephone policy; debit card procedures; This information is provided in
direct and free calls; locations of telephones; policy when telephone Il ["] | the National Detainee Handbook,
{ demand is high; and policy and procedures for emergenc cy phone calls. | - - _pages 12 and 13.
The handbook addresses religious programming. - Nt O 1
The handbook states times and procedures for commxssary or vendmg ' : D : D ‘
.| machine usage, where available. _ ' 1= = 4
| The handbook describes the.detaineé voluntary work program. IR : R |
- | The. handbook descrlbesthellbrary locanon andhou:s of operatron and |- o o 1T Thrs 1nformatlon is provndedm - .
E : - R @ D 8 O ] ihe Nanonal Detamee Handbook
E]

G-324A Detentlenlnspectlon Form Worksheet for IGSAs Rev 07/09/07 o A
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£ [ thisis deséribed in the handbook 1
o i pageg. v i
k BEETEN The detaineé handbook doesnot ',' 1
¥is mgv" es. and regulatwns s El 'descnbe visiting hotiFs'of the - - - - _
s : : 1= ¥ 5 | schedule: Tt does diregt: detamees g
N A R T A S T IR TR PP tosehedulespostedmeachpod X
| The handbook describes the correspondénce policy and procedures: - LD [ [1 .11 1 - A
The handbook descrxbes the detamee dlsclplmarypohcy and procedures,"" R R
including:- 1 A
. Prohlblted acts and seventy scale sanctlons, X 0 0O
o Time limits in the Dlsclphnary Process; and o B
. Summary of the Discipliniary Process. R
The grievance sectiott of the. handbook explams all steps Jin . the e
gmevance process —Incliding: - N
e Informal (if used) and formal grievance Procedures 17
»  The appeals process; o : :
e 'In CDF facilities: procedures for filing -an appeal of al : - | This information is provided in
grievance with ICE. X [1 | [ [ the National Detainee Handbook,
 _Staff/detainee availability to help during the grievance process . pages 9 and 10.
'Guarantee against staff retaliation for - ﬁlmg/pursumg a :
. -grievance.’ 4 : i
e . How to file 2 complamt about officer Imsconduct w1th the A 1. - )
. - - Department of Homeland Security. . ! N
The defaine¢ handbook describes the. medical sick call procedures for ] D i ] '
genéral popuilation and segregation. , _ 1 -l L
The handbook describes the facility recreation policy- mcludmg o o This information is provided in
s Outdoor recreation hours, X [J | [J. | the National Detainee Handbook,
e Indoor recreation hours. » ol page 21, , '
The handbook: describes the detainée dress code for dally hvmg, and | - : " | This information is prowded in
w0rk asslgnments X4 T | the Natlonal Detainee Handbook,
. . L page 17.. '
The handbook Speclﬁes the nghts and respons1b1htles of all detamees M L1 l:] -
IX| ACCEPTABLE [] DEFICIENT D AT-RISK [:l REPEAT FINDING

REMARKS:

The facﬂzty has the detamee handbook in Eng]lsh and Spanish. ‘Detainees are also 1ssued the Natlonal Detamee Handbook Staff

receives a copy of the handbook and trammg regardmg the handbook contents.

- The ‘handbook is not supplemented by 2 facﬂlty nrlehtatlon v1deo The detamee handbook does not descrlbe VlSltmg hours or the .

--‘schedule It does direct detamees to schedules pos d in g2

SR./Februarv 12 2909

AUDITOR’S SIGNATURE / DATE -
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: "thlS facﬂlty since a'j yatlon
: ;approxmmtc.y._ years

- 'Th\e'C‘ k Supemsor is on duty on days when the FSA 1s off duty and 1

| vice versa.

[1:shifts: are superv1sed by a food servzce

["The FSA provtdes ’Ecod servxce employees w1th trammg that speclﬁcally- T

“} ddresses detamee—related issues. -

pro essmnal

| Food Serv1ce staff is requlred t6 compIete -

e In ICE Fac111t1es thls 1ncludes a review’ of the ICE "Food i E 1 the basw county correctlons course. .
" - Service" standard * s Coan . o
] Kmfe cabinets closé with an approved lockmg device, and the on-duty The kh.i_fe cabinet is sécure and is closed . |
Acook foreman maintains control of the key that locks the devtce | with an approved locking device. 'The on-
: - - mEl 0 duty supervisor does not malntam control
Lo | | ofthe key. that locks the- cabmet All food
I ' service'staff on duty hasa key. to. knife -
- o cabmett. .
_ All kmves not in a secure cuttmg room are physwally secured to the B
| workstation and staff directly supervises detainees using knives atthese | [X] | []-| [ Knlves are secured to a work statlon and _
workstations. Staff monitors the condition of knives and dining utensils, | - - | supervised by staff .
When necessary, special procedures govem the handlmg of food items’ - The yeast is secured in a metal cabinet”
that pose a- secunty threat. SBEnBER with other kitchen utensils. A logis.
: | .} = | = | maintained for accountablhty, ‘however,
L - L N j! all staﬂ' on duty has a Key to the cablnet _
Operatmg procedures mclude daﬂy searches (shakedowns) of detamee E ool . o
work aréas. 1 .~
Theé ESA monitors staff 1mplemcntat10n of the facxhty’s populatlon <. [ ’ El
counts procedires. Staff is trained in count procedures. It B
The detainees assigned to the food service department look neat and | ICE Detainees do not work in Food
clean. Their clothing and grooming comply with the "Food Servnce" .| .. - | Service. County prisoner trustees provide’
standard : 1| 0| I | the labor-tofood service. “Trustees are
R T { groomed properly, are in clean clothmg, 1
, : . S o o) and comply with the standard. . '
The FSA annually reviews detainee-volunteer job descriptions to ensire - I:I . EI There are no detainee job descrlptlons on
they are accurate and up-to-date. - - file. g
The Cook Foreman or equivalent instructs newly assigned detainee E]- Ol o
workers in the rules and procedures of the food service department. :
During orientation and training sesslon(s), the CS explams and .
demonstrates: : B
. o -Safe work practlces and methods, - : S e
o Safety features of individual products/pieces of equipment; and |- 0} | L] There is bo documentation on file.
--e  Training covers the safe handling of hazardous matenal[s] the 19 o
detamees are. hkely to encoimter in their work. : B A - _
_,ents all tralnmg i 1nd1v1dua1 detamee:- D 13 Trgining is provided bu tno tdoc mented. |

3 “Voluntary Workv"_

calend | |

G-324A De&ntlon [nspectwn Form’ Wcrksheet for IGSAs ReV' 07/09/67 e
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COIREMIAKKD. L

a's _eoperatrons,atransparem snee?e

Aéiia'rd protecis both:.

. "There is not a servmg lme Al food is -

O o e

Sttt IZI placed on trays and_ transported to the
Tt ‘ N S housmg units.
A has a standard 35 day menu cycle IGSAs usea 35 day : E] | Alsix cycle menu is used for rofatlon of
-~ 4-or srrmlar system for rotating meals, - . = = = meals .-
- | The'FSA or facility considets the ethnic drvers1ty of the facﬂrty s "-, PETS! R R
" | ‘détgines’ populauon when developmg menu cycles (Prov1de IENREERE
| examples). : . ' i1 1 R o
A regrstered dletrtlan conducts.a complete nutrrtronal analysw of every_ ] | - { The menus have been analyzed for caloric |
master-cycle menu planned o T (] | intake; howevera complete nutritional
: i . anaIysrs is not file. - :
The- FSA has established. procedures to ensure that iterns on the master- - & 1 B | 3 ] i
¢ycle:meny are prepared and presented accordm@approved recipes. |77 | = ..-
The_Cook Forer_nan has the authority to change menu items if nécessary. . - The ki tchen o fﬁcers have the au thorlty 0
.o If yes, documenting each substitution, along with . its |
 justification _ O | & | O | change the menu if necessaty; howsver,
«  ‘With copy to FSA substitutions are not documented.
All staﬂ‘ and volunteers know and adhere to wrrtten "food preparatlon" RiO| 0O
procedures o . :
| Detairiees whose religious beliefs require the adherence to partlcular PR B K ‘The Chaplam reviews all requests for 2
' 'rehgrous dretary laws are referred to the Chaplam or FSA X {.00. | [:| consideration ofa §
' e Rehgrous diet.

1A common-fare menu avallab leto detamees whose dletary requrrements ]
| cannot be met on the main line. '

¢ " Changes to the planned common-fare menu can bemade atthe
facility level;
Hot entrees are offered three times a week;

The common—fare menus satisfy nutritional recommended daily |

allowances. (RDAs), )

& Staff routinely’ provrde hot water for mstant beverages and -

- foods; -
o Common—fare meals are served with: -
= Disposable plates and utensils.
= Reusable plates and utensils.
s  Staffuse separate cutting boards, kmves, Spoons, Scoops, etc.,
. to prepare the common-fare diet items.

There is.no common fare menu.

AProwslons are made on a case by case
: basrs :

| A supemsor at the command level must approve a detamee s removal

from the Common=Fare Program,

X

There is no common fare menu at thrs
facility. - :

)| The Warden, in conJunctlon with the chaplain and/or locaI rehgrous
- | léaders, provides the FSA aA schedule of the ceremomal meals for the 1

There is no documentation _on_'ﬁle for
| ceremonial meals.

E 'fol[owmg cal endar year

G—324A Detentxon Inspecﬂon Form Worksheet for IGSAs- Re'v 07/09/07 a
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LOMPONLNLS o

L sl 4 fastmg durmg Ramadan regéive the" heals afl
. sundown, . . . :

R -:_Common—Fare Pro gram. recewe the same Kosher-
_ meals ‘as those who do partrcxpate o

Se Mam—lme offerrngs include one: meatless meal - (lunch or'-. -

: dmner) on Ash Wednesday and Fndays durmg Lent

- Tevis, who observe Passover but do not partlmpate i the 1
for- Passover

’ A' The food service program addresses medlcal drets

< ""'.'-"".:' ;

~| Thete is:a medical diét master eycle'rnemi §

on file, Medical diets are ‘providedto . -

dololgf o | s

- all dishwashing machmes aftereach meal, .

u detainees who are prescrrbed dlets by the
. : - : , . . medrcal staff. :
. ‘Satellite—feeding programs follow guidelines for proper sanitation.- ™ SRR o . _
"Hot and * cold” foods. are ~maintained at the prescubed "safe" @ D § Hot and cold foods are normally sérved
temperature(s) while being served. : : 1 < - | within 15- 35 minutes.
: "All meals are provided in nutfitionally adequate portions. X R
Food is not used to.punish or reward detairiees based upon behavior. | [X] .D
The food service staff instricts detainee volunteers on: o
¢  Personal cleanliness and hygiene; . e
s  Sanitary techmques for preparmg, stormg, and servmg food XiO|g
-~ and - ] "-
. The sanitary operatlon, care, and mamtenance of equlpment | e )
Everyone ‘working in the food service department complies with food’ : : The Food Servrce Department is well
safety and sanitation requrrements : " { organized: and in compliance wrth
I acceptable sanitation standards. The
PJ | [0 1 O | clean as you go policy is énforced
throughout the production process. The
equipment, floors, old and dry storage
: - ‘ 1 _areas are very clean and well orgamzed ’
Standard operating procedures mclude weekly mspectlons of all food 1.1 . .
service. “areas, ~including dlmng and food-preparatron areas - and 1R e The FOOd Service Manager mspec ts the
| equiiphrient, ' E , I:I [ | kitchen every day. Weekly food service
‘. Who conducts the mspecnons‘? ‘ . | ihspections aré not documented. i
Equipment is inspected for comphance with health and safety codes and ’ The Amarillo Environmental Health
regulations. : Department conducted a Food
e  When was the most recent inspection? X ~D. [ | Establishment Inspection on December 4,
"o Which agency conducted the mspectron" 20081 The ms;t)lt:ctron mdilcl:ate(: tocds
; | compliance with state and local standards.
Reports of dlscrepanmes are forwarded to the Warden or desrgnated B N ' o
departmerit head, and corrective action is scheduled and completed. <1< | -] } : : .
J-Standard procedure includes checkingand docmnentmg temper atures 0f T *| “The: drshwashmg machme "'_mperamres o

‘are not documented

= .__Staff documents the results of every refrigeratorffreezer temperatunef AN [EES

G-324A Denentron Inspectlon Form Worksheet for ]GSAs Re\r 07/09/07
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SCUMENINAS - e

_' _‘.»Food Servrces Pohcy, Chapter 17 January 1, 2006 provrdes pollcy and procedure for prowdmg detamees wrth nutnt:ous and

. appetizing méals in accordance with the highest sanitary standards. Food: ‘service is in comphance with the Natlonal ICE Standards

- The Food Service Manager isa certrﬁed Texas Food Servrce Manager.with over 13 yéars expenence in correctlonal food semce ICE A
. Detamees are not authortzed to work in food service. AIl labor i is provided by Randall County trustees .

Food is delivered to the detamee housing units via a satelhte feedmg system Food trays are assembled in food service and transported :
. to thé Randall I facmty in Cantyon, Texas, where the male ICE detainees are housed.- Staff monitors the® temperature-of the food and.
“--/thé time the trays are Ioaded and accepted at the Randa]I It facﬂrty to ensure foods are mamtamed at the prescnbed safe" ternperature ’
' whlle being served : . . , : _ :

The knife cabmet is secure and is closed with an-approved locking device; however the on-duty supervtsor does not mamtam control of
. the key that locks the cabinet. A key to the knife. cabinet should be limited to one staff member. - o

Detainee job’ descnptlons are not on file. Orientation and training sessions for detainees assigned to work in food service are not
_conducted. A six cycle master cycle menu-provides gxcellent variety for a diverse population; however a Registered Dietitian hasnot .
.. conducted a complete- nutrltlonal analysis of every master cycle menu planned Staff have the authonty to change menu items if -

- . necessary, however substitution of menu ‘items are not documented. A comimon fare menu is not provided to detarnees whose d1etary

requuements cannot be provided through the regular menu. A schedule of ceremoma] meals’ throughout the year is not provnded tothe
Afood service manager The detamees have generally accepted the imenus. - .

Sanitation within the department is generally acceptable Weekly mspectlons of all food service areas are not documented Cleamng
" schedules are not conspicuously posted in all food service areas. Standard procedures do not include checking and documeriting

" tempetatures of the dishwashing machine. Postmg the cleaning schedules in all areas of food service will assist in maintaining a -
consistent high level of sanitation in the department. The Amarillo Environmental Health Departiment conducted a Food Estabhshment
Inspectlon on December 4, 2008. . The i mSpectlon mdlcated food service is in comp]rance with local and state standards R :

February 12,2009 A /
UDITOR’S SIGNATURE / DATE
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L ..accessrble only by desrgnated supervrsor(s)

Detainee funds and ya uables arg, properly.- .epa ated, stored and- are' ;

Inmate Personal Property,

" | Chapter 11, January 1, 2006, -
] 'provrdes polrcy and procedure

ansidered abandoned.

'The notrce state that the detamee has. 'Oﬁrdays in whrch to ¢l ;ml =

- O ; "} to propetly store and separate
- o= o) | fundsand valuables of
- , o T L | derainees. :
-'Detalnees large valuab]es are; secured in a locanon accessrble to | E] D N nE
designated supervisor(s) or processing staff only. - , : .
| Staff itemizes the  baggage and personal prOperty of arriving detamees . = o All property and cIothmg is
.| (including funds and valuables). For IGSAs arid CDFs, using a personal - X .|. -] [0 inventoried and recorded ona, -
1_property inventory form that meets the ICE standard? - - - - 2 1~ | 7 | standard personal property form. |
Staff forwards an amvmg detainee’s medication to the ‘medical staff - ol D f t.?;H rncegrcafron trts tt‘or:;vlarded to -
o= | the medical staff for disposition.
i:ﬁrt;s a::' gﬁzg:nzngeﬁ%rzgaluable property ‘oceur each quarter and ] X [0 | Auditsare conducted annually.
Two officers are present during the processing of detainee funds and | 1 The admitting officer documents
valuables during i m—processmg to the f‘acrhty Both oﬁicers venfy funds the valuables or money and
and valuables. : , - 1. . enters the description of the
i 100 | funds involved. ‘Then the officer
- and the detainee sign the -
X [J .| 'O | inventory list. The admitting
' ~'|- 7 | officer will have another officer
verify the amount of funds,
place the funds in an envelope
. which is initialed by both
: e - | officers. - -
Staff_scarches amvmg detamees and their’ personal property for I E | L—_I' D : S
_contraband. R e .
' ‘Staffprocedures followumtten pohcy forretummg forgotten propertyto I & B D | o
detainees. . - : : .
Property dlscrepancres are 1mmedrately reportedto the CDEO or Chiefof ' o Personal property discrepancies
Security. O [ | are forwarded through the chain
: : o of command for investigation.
. Staff follows written procedures when' returmng property to detainees. X L] L] '
CDF/IGSA facility procedures for handling detamee property claims are’ X . O D
.| similar with the ICE standard. . :
: I The facrhty attempts to notlfy an out-processed detamee that he/she left A nofice to the detamee is sent
] ‘property in the facrilty - ) 1. .
. By sendmg wiitien notrce to the detamee $ !ast known address i+l = Ol =4 1 :::rthe Iast known adldrt;)sst :
' N ZVJaoertxﬁedmal Cand. .- B PR e K rough regular.mail. De ainees 1

S 1 are not; notrﬁed v1a certrfied
s mall -

G~324A Determon Inspectron Form Worksheet for IGSAs Rev 07/09/07 )
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c The facrhty dlspoees of abandoned p,roperty in accordance w1th wrrtten
procedures .

“Ifa CDF/IGSA facrhty, writteri procedure requlres the prompt N B : _AEI to the Big «Sprmgs sub ofﬁce of
forwardmg of abandoned property to. ICE: . P T I the Dallas ICE Fleld Ofﬁce for .
I ‘ '_ ) ‘idlsposmon . _
.ACCEPTABLE ;f-:E] 'DEFICLEN_’I‘- - 1d ArRisk < DREPEAT FINDING
REMARKS '

~Randall’ County Tail i 1s in comphance w1th the natronal ICE standard Inmate Personal Property, Chapter 11 J anuary 1 2006 prowdes
polrcy and procedure to control detainee’s personal property. Excellent procedures are in place to  safeguard detainee property Audits
- of baggage and non-valuable property are not conducted and documented each quarter. There is no written policy for returning
property left behind by ICE detainees. Out-processed detainees are not notified via certified mail of property left behind. Funds are -
verified by two officers in booking during initial commitment. Excellent procedures are m place to search detainee property for

. contraband.

ebruary 12, 2009 ~
' . AUDITOR’S SIGNATURE7 DATE .- |

G~324A Detentron Inspechon Form Worksheet fcr IGSAs Rev:'-’07}091'07 '
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Wntten procedures prov1de for the mformal resolutron of ora[_ 1 N A
_ gnevances (Net mandatory) . A 15} - 'There are no wntten procedures' N
e fyes; -the detdinee has up to ﬂve days wrthm whlch to make = K pr0v1ded for mformal resqutlon.i, _
_ -his/her concern khown to a meinber of the staff, Sk '
k -Detamees have access to thie grlevance commrttee {(or equlva!ent in- S _ . T '
-IGS_A) using formal procedures. - | The Procedure Manual,; Chapter
» Detainees may seek help from other detamees or faclhty staff 1.0 33, Gri
. ievance Plan, addresses
when preparmg a grievance. ' : these issucs,
Ilhterate, dlsabled or non-Enghsh—speakmg detamees feceive: . o .
~ special assistarice when necessary. | . K -
|- Every member of the staff knows how to identify emergency grievances, Ij ' All'staff receives training on
including the procedures for expediting them, ' emergency grievances.
There are documented or substantiated cases of staff ha:assmg, There have not been any
disciplining, penalizing, or otherwise retahatmg againsta detamee who - docummented or sibstantiated
lodged a complaint: ‘ 7 .cases of staff harassing,
e Ifyes, explain. disciplining, penalizing, or
RV " otherwise retahatmg agamsta Rt
: - L ‘detamee '
Procedures mclude mamtammg a Detamee Grlevance Log. . . :
+ If not; an alternatwe -acceptable record keepmg system is
" maintained. i ]
"Nuisance comp[amts" are identified in the records. - I :
» For qudlity control purposes, staff document nuisance |
_complaints received but not filed, .. ' R .
A ,Staff is reqmred to “forward -any grievance .that includes . off' icer | W ol o All detainee grievances are
mlsconduct toa hlgher ofﬁc1a[ or, ina CDF/IGSA facility, to ICE e 5 forwarded to ICE.
E ACCEPTABLE l:] DEFICIENT - AT—RISK - .+ . [JRerEAT FINDING.
REMARKS:

There are-no written procedures provided for informal resolution. The Procedure Manual, Chapter 33, Grievance Plan, addresses these
issues. There have not been any documented or substantiated casés of staff ha.rassmg, dlsclphnmg, penalrzmg, or otherw1se reta[raung
* . against a detainee. . : :

SR/Februarv 12; 2009 i
AUDITOR’S SIGNATURE/DATE R

G—324A Detentlon Inspecnon Fenn Worksheet for {GSAs Rev 07/09707
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: = - COMPONENTS N h

The Freld Ofﬁce is responsrve 0. requests by attomeys and accredrtedt, .

- representatrves for grotip presentations.” .. - '
~| Upoit receipt of concurrence by the Field Office Drtector the facrhty or’

authorrzed ICE Figld Office ensures txmely and proper notxﬁcatron to |-

| -attorneys or accredited representatives. e
The facility follows policy and procedure when rejecting or requestrng

tnodifications to objectronable material provrded or presented by the
attorney or accredited representatrve :

: | Posters ‘arnouncing presentatrons appeat’iri common areas-at least 48‘

| hoiirs in‘advance and sigh-up shieéts are available and accessible...

Documentation is submitted and maintained when any detainee is denied .
permission to attend a presentation and thé reason(s) for the denial.

‘When the number of detainees allowed to attend a presentation is limited,
the facility provrdes a sufficient number of presentatrons so that all
detainees signed up may attend. :

* | Detainees in segregation; unable to attend. for security reasons, may
request separate sessions with presenters Such requests are documented.
Interpreters are admitted when. necessar;y o assrst attorneys and other

‘legal representatives. .

‘Presenters are afforded a minimum of one hour to make the presentatron'.
and to conduct a question-and-answer session. .
Staff permits presenters to distribute ICE-approved matenals
Presenters ate permrtted o meet with small groups of detainees to drscuss
their.cases after the group presentation. ICE or authorized detention staff

| is present but do not monitor conversations with legal providers. =

| Group presenters who have had their prrvrleges suspended are notified in

| writing:by the Field Oﬂice Ditector-or designee; and the reasons for
suspension are documented. The Headquarters Office for Detention and
Removal, Field Operations and Detention management Division, is

notified when a group or individual is suspended from making
presentations.

The facility plays ICE-approved videotaped presentatlons on legal rrghts N B

Jat regular opportunities, at the request of outside organizations. .

A copy of the Group Legal Rights Presentation policy, mcludmg ' 0 -l ol o

) attachments is available to detamees upon request.. : '

.ACCEPTABLE. :'IZIDEmcrENT S O ArRisk - [IREPEATFINDING.

=2 hHe 5 "E" oo I:Jf D_",E_J-; El
o Hojojo| o |ojo] o | ojajy §
oF DDD oo DDEE

Il
o
L]

o

G~324A Detentron Inspecuon Form Worksheet for [GSAs Rav 07/09/07
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X] ACCEPTABLE

REMARKS‘

] AT-Risk

-’exchange : .clothmg, beddmg, lmens, “and tewels : A :f.':’.' . Ej 1. .| The Procedure Manual, Chapte }. B
by _The supply of thesé. iterns exceeds the minimn requn*edforthe-ﬂ-"- T . ) 13, Laundry, addresses thls R
o . nvimber of détainees, . - -~ .. S ) RN B __;lssue
o ‘All tieWw detaifi€es areissued clean, emperature-appropr:ate presentable S
. clothmg dunng m—processmg -Detainees receive: . DU R A SRR R .
- %  One umform shirt’ and one paiir of un1form pants - oT- one | T T, _All new detamees are 1ssued
-~ jumpsit; T - K10 | o0 | clean clothmg during in-"
- One pa1:r of: socks;’ o S processmg ) -
" One pair of underwear (Daily change) and _
, o . Oné pair of facility-issued footwedr. o
1 Additional clothing is avallable for changing weather condntlons or as ¢ ol o
seasonally appropriate. S ==
New detamees are issued clean beddmg, lmens, and towels They recelve |
“ata mmnnum : ‘
e ' One miattress; A
. . .
. %‘vi 211:2:;’ _ In [] Tllxle facility does not issue
¢ One pillowcase; : priows.
e  One towel; and ! I
e -Additional " blankets" are 1ssued based on local weather. S C
_ -_-conditions.- B N D : : -
' .Detamees assigned to spécial work areas are elothed in accordance with | D D ) ' : "Detamees are not perrmtted to .
the requlrements of thejob. : f- » . work.
'Detainees are provided clean clothmg, Tinen,’ and towels. ' ' _
“e  Sotks and undergarments - exchanged dally All new' detainees are issucd
*  Outer garments - twice weekly. X ™ L] | clean bedding, linens, and
s Sheets - weekly. SR S :
- : : -towels.
=  Towels - weekly. _ - o
. e Pilléwcases - weekly. N :
-~ Food serv:{celdetamcevolunteer workers are penmtted to exchange outer |- O] : D 4 3 } Deta].(lnees are not permitted to
. '__garments aily S 1 “WOr . .
Volunteer detainee wotkers are permltted to exchange outer garments D ) D " % Detairiees are not permltted to
more frequently. - work.
[] DEFICIENT [ 1 REPEAT FINDING

- The Procedure Manua] Chapter 18, Laundry, addresses regular issuance and exchange of clothmg All new detamees are lssued clean

T beddmg, ]mens and towels All new detamees are 1ssued clean clothmg dunng m~processmg

. . The faclhty does not issue plllows Detamees are not pcnmtted fo: work

G-324A Detentxon InspectlonForm Worksheetfor IGSAs . Rev: omsieT -
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ﬁ'omanICE detamee mﬂverz"'_
o APt - | vears. In the event a detainee *- | |
IUatE ERE-cr i B :requested cons1deratxon for _
Lo 4L} s jmarriage the request would be =
I - | subiiiitted to the ICE Field -
, L : L - I P 0fﬁceford1spos1t10n
- “The Fleld Ofﬁce Dlrector reviews evezy mamage:equest rejected bya B~ T T e SO o T S
C “Warden/OIC or IGSA.-Rejections aré documented. . lZI . D . D g No requests subrmtted._- A
Itis standard practtceto requtreawnttenrequestforpenmssmntomarry 1 @ . D ',lj} | No requests subﬁﬁtt ed ’
The Wntten “request includes a signed statement or _comparable ; I o S
documeéntation from the intended spouse, confirming marital intent. ’ . Ol O jNo ,reqeests Submmedf .
. {"The Wardew/OIC provides.a. written copy’ of his/her declslon to the = e = O
‘| détainge aind his/her legal representative. . - : E : ,El - - Norequestssubmltted
“When permission is demed the’ Warden/OIC states the basis forhisher | =& | = | o .
decision. | X .| B NG requests submitted.
‘The Warden/OIC provides the demmee with a place and tune to make | N ‘ .
wedding arrangements. . L] ] 0 Nc_) requeets submitted.
X Acceprasie [] DEFICIENT - [ Ar-Risx [] REPEAT FINDING
"~ REMARKS:".

“There is no wrltten policy regardmg ICE detamee mamage requests There has not been any request for marriage froman' ICE
detainee in 2 years. In the event a detainee reéquests considération for marriage the request would be forwarded to the ICE Field Ofﬁce
for consideration.

B Wrebruary 12,2009

AUDITOR’S SIGNATURE / DATE

3 G—324ADetentton Inspectlonme WorksheetﬁorlGSAs Rev 07109107 o
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& COMPONENTS D . .} it NA |
I The Field Ofﬁce Drrector considers ‘and approves on a.ncase-by-case R Frre B A
| basis, trrps toanlmmedrate famnIy members S AT b
N :" Fimeral; or . N R EI ,' L] | D

1 ~ Deathbed - ' : o R S R

{.The facrhty recognizes mother, father brother 31ster spouse chlld step- L__J g D 4 D e

‘parent, and-foster pareiitas ” mtmedlate fainily.”. o= = 1 =

The IGSA faclhty notifies ICE of all detainee requests for non-medlcal . EE . .

escorts. : . . : O o a B

The detamee s Deportation Ofﬁcer reviews the file’ before forwardmg a T ) '

) detameesrequest with recommendation, to the approving official. Each | N D -0

- recommendation addresses the mdmdual's smtabﬂrty fortravel e. g the 1 4. )=

kind of supervision required. - N R

Each escort includes at least two officers. 1 - [ [] )

Escorting officers report unexpected situations to the orrgmatmg facility 1

as a matter of procedure, and the ranking supervisor on duty has the | [ ] O

authority to issue instructions for completion of the trip. L. T

Escorting officers have the discretion to increase or decrease minimum - ,

restraints in accordance with writteii procedures and clasmﬁcatxon level of a1 O D _

the detainee. . 1 3

Escort officers: are precluded from acceptmg glﬁs/graturtles from al . ] 1 L—j : El j

detamee, or detainee’s relative or frieiid for any Teason. - : g1 = 4

| Escort officers ensure that detainces: . : .

» .Conduct themselves in a manner that does not brmg discredit to the i
ICE; '

¢ Do not violate federal state, or local laws;

‘e Do not purchase possess, use, consume, or admmlster narcotlcs O ~ [ |:|
other drugs, or intoxicants; . e ' :
'Make no unauthonzed phone calls; and

e Know; .they are subject to search, urinalysis, breatha]yzer or ’

‘ 'comparable test upon return. - - ) g
Standard procedure requires the immediate return to the facility of any D' ' ] N
detainee who violates frip rules. ‘ ‘ .
[OJAcceptaBLe  []DEFICIENT ‘L1 Ar-Risk [l REPEAT FINDING |
REMARKS:

- Al -ﬁﬁlijm9dicul:emergeucy escorted tﬁps will be handled only by the ICE EFiei_d Ofﬁce or Sub-Office in charge of the defziirree. .

o Februarv 12, 2009
’ AUDITOR’S SIGNATURE-/ DATE
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@

] 'prov1des pohcy‘an _ prccedure
| for the recreation program.

- [Aree atlonal spec1ahst (for facllx

o3 -w1th more, than350 detamees) tallors._..: S

I- Therewas 39 ICE Detalnees o

{

§ :':. 'the progrmn actxvxtles and offermgs to the. detamee populatlon e . E! “housed’ in this facxhty on-
Ao ) SR IR I DS Februaryll 2009. B
';-Regular mamtenance keeps recreatlonal facﬂmes andcqulpment in goodf. s D N D ol

condition. - = 1.1,
- |-'The recreatlonal speclahst or. tramed equlvalent superv1ses detameel . D . "E] 1.
" | recreation workers. - - : i Al B aitt] L , :
-1 The recreational speclahst or tramee eqmvalent oversees recreation | ~ 1: El i oot The corréctional officers -
_p_grams for special housing units (SHU) and special-nieeds detainces. ] .= | oversee recreation programs.
Dayrooms offer sedentaructmtles e.g., board games cards; televxsnon 1 DL L] | S :
Outside activities are restricted to- llm1ted-contact sports.- o XL UL D
Each detainee hias the opportunity to participate in daily recreation, K E O T
| Detainees have access to récréation activitiés outside the housing units for | ~~ ‘ ICE detainees are provided an
at least one hour daily, 5 days a week. slEn :)é)pl(})rtmmy to recreate c()iutside .
' . the housing units seven days per
» ‘ week. e 7
Staff checks all items for damage and condltlon when, equlpment is 4 ] ] §
returned. . = . R
Staff conducts searches of recreatlon areas before and aﬁer use. - DL R e
. | All recreation areas under constant staff supemsmn ' B O e 1. ' C;(l)rrecmnal officers superv1se
I P -} all recréation activities. ..
Supemsmg_aff is equlpped w1th radios. - - X 11 [ ] | Allofficers carry a radlo
The facility provides detainees in the SHU at least one hour of outdoor ' ' | Recréation and Exercise P]an,
recreation time daily, five times per week. g 'Chapter 32, January 1, 2006,
' . reflects the Texas Jail Standards
I which requires one hour per.day. -
0 . A u 13 days per week. The prgctlcei/s
B to provide detainées an- |
opportunity to recteate one-hour .
' » S . B . per day 5 times per week.
Detainees in disciplinary/administrative segregation receive a writien Disciplinary Detention, Chapter
explanation when a panel] revokes histher recreation privileges. 26, January 1, 2006, prohibits
: < the revocation of recreation
L] o privileges of detainees housed in
disciplinary/administrative
o L , : segr’ega_i‘on
Special programs or religious activitics are available to detainees. There are over 180 approved
T : <- 'D' : volunteerswhoprov1de various - |

4] religious: actlvmes and programs .
“1 to the defainees. - : '

- .Vo]unteers are. requlred m sxgn a wawer of 11ab111ty before entemlg a secure :

"] Volunteers are. requlred tc 31gn :
E :the Authorlzatlon fi Release of ;

G 324A. Detemhon Inspectlon Form Worksheet for IGSAs Rev 07/09/07
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e the facﬂlty has no- nutsxde recreatlon,
transfer aﬁer six months" . '

O
|

- "Case officers make written’ transfer recommendatlons about every six- |
month détainee to the OIC. - 3 <o -

-1 docuimented in his/her A-file.

-+ 1 Thé OIC documéiits all detainée:transfer dec131ons whether yes QET0.

| The detamees -written -decigion for -or agalnst an offered transfer‘

Staff notifies the detainee’s legal representatlve of hls/her declslon to ]
_accept/decline a transfer.

If no recreation is available, the ICB Dlstrlcts routmely review transfer
'ehg;blhty for all detainees after 60 days.

“ The A-file of every detainee who is held more than 60 days w1th0ut 1
access to.recreation contams either a transfer—wawer signed by the |.
detainee, or the OIC’s written detemunatlon of the detainee’s ineligibility
for transfer.

“The detainee’s legal representatlve is notlﬂed of the detamee s/OIC’s
decision.

olo|o

XAccepraie = [IDEmcENT: . [] ATRisk "~  [JREPEATFNDNG .

REMARKS:

The facility is in compliance With the national ICE standard. Recreation and Exercise Plan, Chapter 32, January 1, 2006 , provides
policy and procedure for the recreation program. -The corréctional officers in the housing units oversee all fecreation activities. -Board
_ games, cards, and television are provided in the housing imits and walking, jogging, and handball are some of the activities available
- outside the housmg units. ICE detainees ate provided at least one hour per day to recreate outsxde the housmg umts All volunteers
are: requlred tosigna walver of hablllty prior to entenng the secure side of the faclhty

ebruary 12, 2009
UDITOR’S SIGNATURE / DATE be.bTe

' " G 324ADetent10n Inspection Fonn Worksheet for IGSAs Rev 07/09107
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‘ACILITIES WILL PROVIDEICE DETAINEES OF ALL FAIT! HS WIT H REASONABLE AND EQUITABLE OPPORTUNITIBS TO PARTICIPATE IN T}[E

"BUDGETARY CONSIDERATIONS

R EEA RN COMPONENTS B . - Y N o NA L REMARKS
. ;Detalnees ‘are allowed to engage in religious services. . .~ - X HERE 1 .
=+ | Spacé is available. for detainees to ‘conduct religious- ser.vlcesf R Rellglous services-are prov1ded
e e T R X | O.{ O 0 the detainees mtheday
N : : . | - ooms. .
o ’I‘he facxllty allows detamees to observe the major “holy days” of their | T ' ) | Provisions were made for
religious faith. : X -0 |" [0 | detainees pamcnpatlng in.

. e . List any exceptions.’ : ' - ‘| Ramadan. ‘ :
-The facxhty accommodates recogmzed ho ly»day observancesby: =~ | - - .y Rehglous Practice Plan, Chapter
e Provldmg special. meals, ‘consistent w1th dietary restnctmns, - . o q. 129, Januaryl 2006,pg-2, -

_ e Honoring fasting requlrements o : X [ O ‘Speclal Dietary- RequIrements

» Facilitating rehglous services; and ) I accominodates special dietary
e Allowing activity restrictions. ’ ; | requests.
Each detainee is allowed religious items in his/her inimediate possession.' | o 5 |
; : ‘ oy L
Volunteer’s' credentials are. checked and verified  before allowmg _ .| There are over 180 approved -
vpamclpatlon 1n detamee programs . S : o volunteers providing various
: o DI -y d [ 4 religious programsto detainees.

Coinplete background checks -

- ‘ ' - N R | are conducted onall volunteers
Members of faiths not- represented by clergy ‘may conduct their own | . & ol o : -
. services within security allowances. ] ) '

Detainees in the Special Management Unit are allowed to partxclpate in

religious practices unless otherwise ‘documented ' for the safety and | * [X] O { O
securlty of the fac1hty ' . : N B .

' . ACCEPTABLE : .-EI DeFICENT. . [] ATleSK - [OrepeaTFmvoING
REMARKS. -

The facility is in comphance with the national ICE standard. Rellgxous Practlce Plan Policy, Chapter 29, revised January 1, 2006,

provides policy and procedure for religious practices. Religious services are provided to the detainees. Provisions were made for

-detainees participating in Ramadan. Specxal dxetary requirements are provided on a case-by—case basis. There are over 180 volunteers
© from the commumty who proVIde various services and programs for the detainees.

B ebruary 12,2009

AUDlTOR’S SIGNATURE/ DATE

- __“G-}:’._M}‘D.__etcnﬁun Inspection Form :Woﬂcéheet for IGSAs - Rev: 07/09/07
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E -POLICY' ALL FACILII‘IES HOUSING TCE DETAINEES WL

ND BQUITABLE ACCESS TO TELEPHONES. " -

,,cthtyhasa 8YS

'telephonemessages : RS R B

s

-Aappr'opnate follow-up actlon ’
- "w1ththe detamee S

- COMPONENTS - Y. D CNAG] -REMAKKS .
e Detamees are allowed access to telephones dunng estabhshed famhtY‘ E ‘ g [:l - D ": : g:;eﬁ,};{ﬁ:soﬁi:‘éa;:g;m the S
wakmg hours . _ ) NS A o . 1 houj bods.
'Upon admlttance detamees are made aware of the facrhtys telephone l- -;. ' o N D ; ﬁ;;g::;ﬁ:l;};?&sz listhe
: . N L i -
access p ohcy - ' o R R detamee handbook ‘
|~ Access rules are posted in housmg units. = X L L
The facility makes a reasonable effort to provide key mformatron to G S I
‘détainees in languages spoken by any significant portion of the fac;htys O ] :Je]t:a m;ee}h angbsoo ks a;e prmted
popul afion. _ ‘ ~ | inEnglishan pams |
. N . The facility exceeds the number
Telephones are provxded at a mmnnum rauo of one teIephone per 250 - o ]
detainees in the facility populatton RO RN ott;lp;l;on:s required in this’
- - | standard.
“ Telephones are mspected regularly by faclhty staff to ensure that they %4 D 0 N :
are in good working order. . . ‘ : A : _
b The facility reports their phone
The facility administration promptly reports out—of-order telephones to . ) . r ek
the facility’s telephone serv1ce provider. X 0| o f; O:d:f’ tholt)}e:l "_I‘elvmlé, 5
1. » B v responsive to their needs.
A The. faclhty admmrstratlon monitors -repair- progress and takes |- .- 1 . | . ' T
| appropriate measures to- ensure ‘that required:repairs' are begun and - - {X] ] [
| completed timely.- : R S IR
Detainees are afforded a reasonable degree of prtvacy for Iegal phone . | =1
{ calls. ) ~' [Z]' D i (1
A procedure exists to assist a detamee who is havmg trouble p!acmg a X O D ‘
confidential call. A . 4 - :
A N B These calls are handled by the
The facility provides the detamees with the ability to make non-collect.\ d o= y
,(Spcmal access) calls. _ _ lz m e L1 . "chszlgfsi(’fﬁ?m o 8 case—by—
Spec1al Access calls are at o charge to the detainces. [ | O 1 _ -
| The OIG phone number for teporting abuse is programmed into the-. I E o
detainee phone system and the phone number was checked by the X | O ]
inspector during the review.,
| In facilities unable to fully meet this requirement 1mt1ally because of ) : The OIG hottine is proerammed
limitations of its telephone service, ICE makes alternate arrangementsto | [-] O i the soeed dial ss ;)teogrmmn
provide required access within 24 hours of a request by a detainee. : .. i P System.
| No restrictions are placed on detainees attempting to contact attorneys - _
{-and legal service: prov:ders who are on the approved “Free Legal‘ | O
Semces Llst.” : S . N RS ' -
. | T R R .Thesecalls are handled by the
B -Specral arrangements are made to allow. detamees to speakby telephone_ R o 1 -
4 withan mnnedrate famlly member detamed m,another Facility. . ’ 1 D 1. D =N ::;:l;fsiomcf'al on a case-by-
- Any telephone restnctlons are documented ' L o -

3 ~Emérgency phone call messages are jmmediately-given to detainees. - |

“"| Detairiees are aIlowed to-return’ emergency phone calls as- soon as

) _ possxble

ol

. G~324A Detentlon Inspectmn Form Worksheet for IGSAs ReV' 07/09/07 .
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: COMPONENTS T o T ¥ L N NAG ] REMARKS
-.-,f'}-Detamees in dlsc1plmary segregation are allowed phone callsrelatmgto R R D R o
* '|-thé’ detainee’s immigration- case-or othcr legal matlaers mcludmg | = ES IO I I A R ¢
”consultatlon calls.- 4 TR T
;Detamecs in- d1sclplmary segregatlon are allowed phone calls to__"'- '. D : D
_congsularferabassy officials. L o
Detameesmdlsclplmary segregatlon are allowedphone calls forfa:mly ' = | D Nh D _
emergencles ) P - — .
Detainees in admmlstratlve detentxon and protectlve custody ate ' D ' D
. afforded.the same telephone privileges as those in genéral populatmn Lt e .
When detainee phone calls are monitored, notification is posted by . ' | Both parties on detainee calls
. Adetamee telephones that phone calls made by the detainees may be . |Zl O 1. E] -..| hear a voice prompt that states
] 'momtored Special Access calls are not.monitored. - “{.=—": | thatall calls are-subject to
: : L I . | recording and inonitoring.
ACCEP"I‘ABLE _ |:] D'icFlciENT ' [] AT-Risk D REPEAT FINDING

REMARKS:

- Telephones are avallable in all housmg pods and in the booking area. Detamees are allowed two collect calls whilé they are in the
. booking area. ‘The OIG hotlirie number is programmed into the PCS speed dial system. The Deporta’uon Ofﬁcer from the Amarillo -
) LSub-Ofﬁce mspects the phones ona weekly basis - L

B ruary 122009

AUDITOR’S SIGNATURE / DATE

_ G‘324A Detentmn Inspectlon Form %g:sheet for IGSAs Rev 07109107 '
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: .POLICY' ICE SHALL PERMIT DETAINEES TO VISlT WITH FAMILY FRIENDS LEGAL REPRBSENTATWES SPECIAL INTEREST GROUPS AND TI—ﬂE NEWS

] COMPONENTS T T Y T N :'.'NA";' . Rewakks ]
. There 1s a wntten v1sntatlon schedule and hours for general wsltatlon : @ . EI 2 I:] - ;(/)l;!l)t;ng hours are pOSted in the A
[ The visitation Tiours tallored to the detamee populatlon and the demand" ERFEEES NI
for v131tatlon . . . ) ) 1 X ‘D. | D |
The v1srtatron schedule and rules are avaxlable to the pubhc X | O 1 -
.| The hours for all categories of visitation are posted in the visitation 'lz o D
‘waiting area. : _ [
| A written copy of the rules regulating vxsxtatlon and the hours of 1 EZl ' =
'v151tat10n is available to visitors. = EI( 4= S
o o L | - | All visits.are recorded on the
A general visuauon log is maintalned. " X 2l [ | computer based jail management
: . _| system. :
The detamees are permiitted to retam personal property items specified 7 1 0 '
| in the standard. _ N o
A visitor dress code is available to the pubhc L _ Ky Oo-g o _
= V1s1tors are searched and 1dent;ﬁed accordmg fo standard requ:rements N ' : |:| 1 O .:lljlsltors mus; show a vahd photo
| The requirement on VlSltatlon by minors is comphed with. - 5 D e ] Minors are allowed to v1srt with -
: o~ lan approved adult
At facilities where there is no provision for visits by minors, ICE. [ B : .
| arranges for visits by children and stepchlldren, on request, within the | O | K
| fixst 30 days. _ :
After that time, on request, ICE considers a transfer when possible, toa | - -l
| facility that will allow mmor vrsﬂatlon At aminimum, monthly visits | . Ij ) 1 X
are allowed. : . L
" | Detainees in special housmg are afforded v151tatlon : ] HEAE
- Legal visitation is available seven (7) days a week; including hohdays X OOV 0 |
On regular business days legal visitation hours are provide for a
minimum of eight (8) hours per day, and a minimum of four hours per | [X] O O
day on weekends and holidays. _ . _
On regular business days, detainees are given the option of continuing a EQ : : —
meetmg w1th a legal representatwe through a scheduled meal. : o[ o ) 4 _
: Prlvate consultat:on roomis are avallable for attorney meetmgs There isy] - - gi:?t‘smts lenpird::;?i att:)irney. .
| a mechanism for the detalnee and hls/her.re resentatlve to exchange_. LR O A I . roile?iim:case-ban 5
: -documents : e : ;_- L o SUEENE EERER I R -bg;)xs o y-c °
“ " There are written. procedures goveml _giietamee:searches_ - L : E] o
-3 | D . B ._;ICE detameesare notstnp
: Pnortoéaehvrsﬁ legal semce prowders and assmtants are 1dent1ﬁedf_ E 4 EI : E] :
perthestandard : ‘ e ol Hop e Pl
, ;{ The current list ofpro bono legal: orgamzatlons 1sposted mthe detamee '_-‘ R S | Localpro boni)"l{e..gal_'seryiee -
g '.housmg areas and other approprlate areas. . ) wu o D» { [ | numbers are programmed into
: L el e : -1 - |thespeeddial system. - -

G-324A Detentmn Inspecuon Form Worksheet for 1GSAs - Rev 07/09107 L
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MEDIA.:

- REMARKS:

-The décision to permlt or denyatour is not delegated below the level of -"f‘ - B D
'"fj_FleldOfﬁce Dlrector e . TR S B N 1
| ‘Provisioiis for NGO vxs1tat10n as stated mthe Detentlon Standards are B |:| k
complied with. > : S I RS D B ]
Law- enforcement ofﬁcxals who request to v151t w1th a detamee are_'- " = e D Ao .
B referred to the ICE Field Office for approyal, s Pt D
.| Former detainees or aliens in proceedings, requesting to visit with a| e D " D AR
| -detainee, are refeired to the OIC or ICE Field Office. a_— . o _
' ) .| The facility follows the
Procedures are in place, consistent with the detention standard, for N D | Treatment Authorization
‘examma‘uons by mdependent medtcal servlce prov:ders and experts - — Request (TAR). procedure w1th
o : E o o - | DIHS. - -
™ ACCEPTABLE D DEFICIENT R D AT-RISK D REPEAT FIND]NG

The female ICE detainees utilize the video v131tmg program at the main facility. The male ICE detainees utilize the traditional non-
- contact visiting program at the Randall I fac111ty Children are authorized to visit with an approved adult. Detainees are not stnp
,searched fol]owmg visits.” Attorneys may request 10 VlSlt an ICE de’tamee ina prlvate consultatlon room.

Februarv 12, 200V€ el

AUDITOR’S SIGNATURE / DATE

G-324A Detenuon Inspectwn Folm Worksheet fm' IGSAs Rev~ 07/09/07
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"VOLUNTARY WORK PROGRAM

: IN EVERY FACIUITY OFFERING A VOLUNTARY wom( PROGRAM ICE DETA]NEES WILL HAVE THE OPPORTUNITY TO WORKAND .
'MONBY BY PARTICIPATING. WHILE NOT LEGALLY. REQU]RED ICE AFFORDS DBTAmEE WORKERS BASIC OCCUPATIONAL SAFETY ANDHEALTH
' ISTRATION (GSHA) PROTECHONS - IR R : R - : _ .

1B . CHECK HERE IF ICE DETAINEES ARE NOT AUTHORIZED TO WORK AT THE IGSA FACILI'I‘Y. MARK NA ON FORM G-324A PAGE 3
.ANDMOVE TO NEXT SECTION - N
- S COMPONENTS L
o »Does the facrhty have a voluntary work program? -
, ‘e Do ICE detainees participate? . ] : -
|- Detainee housekeeping meets neatness and cleanhness standards
.| Detainees have the opportunity to participate in special details, however,
| are never allowed to work outside the secure perimeter. )
| Written procedures govem selectron Ofdetamees for the Voluntaty Wcrk ‘
Program. '
Where possnble, physrcally and mentally challenged detainces partlc1pate
in the program.
The facility complies with work-hour reqmrements for detamees, not
exceeding:
¢ Eight hours a day and Forty hours a week.
- Detainee volunteers generally work according to fixed schedule.
If a detaines is femoved from a work detail, staff places the written.
'|_justification for the action in the detainee’s detention file.
Staff, in accordance with written procedure, -ensures that . detamee-
volunteers understand their re3pons1b1htles as workers before they join
the work program. - :
The voluntary work program meets:
¢ OSHA, NFPA, ACA standards -
Medical . staff screen and formally certify detainee . food service'
volunteers o , ) D
" o Before the assngnment begms, and : C
e ' As a miatter of written procedure - x
| Detainees receive safety equipment/ training suf crent for the assignment. | [-]
Proper procedure is followed when an ICE detainee is injured on the job. [

[ "] ACCEPTABLE ] DEFICIENT [] AT-Risk

D' O |og oo E] O 1:‘1-13:»;?-

00 o |O EJ_D_;:J o |O IZ]-"_'D.D":D]'?{.

E]
Ll
E]
[l
O
Cl
i
) D-
O
E}
0
O]
L1 .
]

REPEAT FINDING

. REMARKS

ICE detain.ées__z_iré not aui;hofi’;er_i to participate in tha volunteer work' program.

’ »Aummn’s SIGNATURE/DATE [/ . beh7e

G-324A Detennon Inspechon Form Worksheet for IGSAs Rcv 07!09/07
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- : SECTIONII <
HEALTH SERVICES STANDARDS

S G—324A Detelmon ]nspectlon Form Worksheet for IGSAs Rw 07/09/07 :
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ALL - CILIT[ES WH_,L FOLLOW STANDARD GUIDELINES FOR THE MEDICAL AND ] “MINISTRATIVE MAN GEMBNT OF ICE DETA]NEES

] ENGAGING IN HUNGER STR]KES BY MON[TORING OF THE HEALTH AN D WELFARE OF ’I'HE TN IVIDUAL DETAINEES FAC[LITIES WILL STRIVE TO

SUSTAIN THEER.LIVES

COMPONENTS

il

) -When a detamee has refused food for 72 hours, 1t is: standard practlce for-‘ ’

1 staff to refer him/her to the medical department

X

REMARKS B

.CDFs and' IGSAs lmmedmtely Teport a hunger strike to the ICE

e

The' facility has established procedures- to ensure staff respond
immediately to a. hunger strike. - .

:, =

Outlmed in Randall County J all

ICE Medical | Policy on Hunger
Strikes.

.| Policy-and procedure require that staff isolate a hunger-stnkmg detainee- |.
: -from other detainees. : :

- Ifyes, in an observatlon room?

Medlcal personnel are authorized to place a detamee in the’ Specral"

Management Unit or a locked hospital room.

ik

Medical staff records the weight and vital signs of a hunger-stnkmg
. detainee at least once every 24 hours.

X

B

N

The OIC of the facility obtains a hunger stnker s consent before medlcal
treatment. . :

X

A srgned Refusal of Treatment form is requlred of every detamee who
re_pects medlcal evaluation or treatment.

_Refuéﬂ 'foﬁTnDIHS-_S:ZO_ is used.

During a hunger strike, staff document and provide the hunger-stnkmg

detainee three meals a day.

X|x|

Staff maintains the hunger striker’s supply of drmklng water/other

beverages.

X

During a hunger stnke staff retoves all food items from the hunger :

striker’s living ; area:

o|ojojojajajo) = Dm
ojojgjojajajo| o 'D_,r:i;tr‘ ?é'ff.-.f

X

Staff is directed to record the hunger strrker 5 ﬂmd intake and food

' consumptron ‘Does staff always use Hunger Strike Monltormg Form I- {--
" 839 or similar IGSA form. '

T Detainee’s food/drink

consumption is documeénted on "

the SF 600 in the medical

record.

The medical staff has written procedures for freating hunger strikers.

Staff documents all treatment attempts including attempts to persuade ‘

hunger striker of medical risks.

X X

Staff has received training in identification of hunger strikes. Medlcal
staff receives early tramlng in hunger-strike evaluation and treatment.

.1 Staff" Temains current in gvaluation and treaiment techniques. -.

o log o

Correctional staff trained during
their mmal 3 all Cemﬁcatlon
Tramsng

.ACCEPTABLE : DDEFICIENT oL [ AT-RISK

Ic o _:;t:; ool o

REPEAT FINDING

G 324A Detentxon h\spectlon Form Worksheet ﬁar IGSAs Rev 07/09/07
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g EING OF. ICE DETAINEES

COMPONENTS' kS

& 'Facxlltxes operate ahealth care facrhty in complrance w1th state and local 2

{ laws and guidelines. .:

. j “The fac111ty 5 m-processmg procedures for arrwmg detamees mclude_.

| miedical scregning. -

"1 All detainees hiave access to and recéive, medrcal care.

. The facthty has access fo'a PHS/DIHS Managed Health Care 1t

Coordinator.

NN X

The medical staff is large enough to :provide, examine, and treat the

facility’s detainee population.

X

| Thie facility has sufficient space and equlpment to afford detamee pnvacy

1 when receiving health care.

X

| The medical faclhty has’ 1ts own restncted—access area. The restrrcted

access area is located within the confinés of the secure perimeter,

D2

The medical facility entrance includes a holding/waiting room. -

The facility does not have 4
separate waiting room. There is
a holding area where the
detainiee is seated in a chair
under the supervision ofa .
correctional officer. If there are.
wore than 2 detainees, they
remain in the safety vestibule -
and are brought in oné ata time
for sick call. '

The medrcal facility’s holdmg/waltmg room is under the drrect_

supervision of custodial staff.

Detalnees in the holdmg/waltlng room have access to a drmkmg fountain.

Detainees have access to water; _

.| however, there is no drmkmg

Medical reoords are kept apart from other files. They are:
"s - Secured ina locked area within the medical unit;

o With physrcal access restricted to authorized medical staff; and '

¢  Procedurally, no copies made and placed in detaine files.

‘ fountam in the holdmg area.’

Pharmaceuticals are stored in a secure area.

Pharmaceuticals in Randall IT
are under double lock. This is
the housing unit for ICE
detamees

' .Medlcal screenmg mcludes a Tuberculosrs (TB) test.

" » -Every amvmg detamee recelves aTB test durmg the admlssmn '

. process;

T Detamee s TB-screemng does not occur more: than one busmess' ]

day aﬁcr }us/her arrlval at the faclllty, and

|- Outlined in 1CE Medlcal Polrcy g
* | Tuberculosis. Screemng of ICE
o Detamees . ':

-'A‘n'de‘fain o5 Tecoiie. a Mk

By ahealth care; prov1der or spemaﬂy tramed ofﬁcer and
. Before a detamee S ass1gnment to a housmg unit. .

g _'Imtlal mental health screenmg B B
_ conducted by an officer durlng Y
the intake screening. Anyyes .|

answers are- referred t0. medlcal 1

{ for further 5

G 324A Detentmn ]nspectlon Fonn Worksheet for- [GSAs Rev 07/09/07 -
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| The- faclllty health care provnder promptly Teviews . all I—794s (orf

. i:equlvalent) 1o identify detdinees needing medical dtténtion.. o et iR
|- The ‘health care prov1der physically exammes/assesses arnvmg detamees-‘ o G a D uf
| within 14 days of admission/arrival a the faclllty : N U R
'Detalnees 1n the Spec1al Management Umt have access fo health care '.. 1 D Inl '
services.: . R _
" Staff prowdes detamees w1th health services (s1ck call) request sllps, e S
B da1ly, upon request. , Sick call slips are picked up 3
* - Request slips are available in languages other than Enghsh - times a week from the Randall If
including every language spoken by a sizeable number of the{ BI | O | [ | facility. Anyemergentor life
. " facility’s detainge population.- - _ threatening problem is ]
e Servree—request stips are delivered in a tlmely fash1on to the* - addressed;immediatel}{:,,‘_
~_health care provider. ' 4 -
The fac111ty has a written plan for the del1very of 24-hour emergency C C 1
health care when no medical personnel are on duty at the facility, or when 1 | hMedlcal Staffﬂlls :;vallable 24
| immediate outside medical attention is required. - ours/day at the facility
} The plan includes an on-call provider. _ X L] L]
The plan includes a list of telsphone numbers for local ambulance and | o
A X | O] O
hospital services. v FRE I
The plan includes. procedures for- fac111ty staff to utlhze th1s emergency_. X0 S inh
health care consistent with security-and safety. : [ = s e : - .
Detention staff is trained to respond to health-related emergenc1es w1thm = I:l ’ ] | Staffistrained in CPR and First. -
| a 4-minute resporise time. - = - Aid every 2 years.
Where .staff is used to distribute medlcatlon a health care prov1der | Cotrectional staff distributes
properly trains these officers. : ) medication in the Randall I]
o , X |l [1 | facility only. All of these
: officers have been tramed by the -
| The medical unit keeps written records of medication that is distributed. o , ertten records are maintairied
s - ' 1T = ~ - | for ICE detainees in Randall IL. - | -
X _ U O The medication records in ‘
, : Randall I are computerized.
The Form I-819 (or IGSA equivalent) is used to notify the _ The facility uses the Texas
Warden/Facility of a detainee that has special medical needs. g% J (1 | Uniform Health Status Update :
_ : : form, - .
A signed and dated consent form is obtained from a detamee before | .- | Areview of 20 ICE medical
medlcal treatment is administered. - _ _ | records revealed 4 iécords did
D ‘ - not have consent forms. These -

R records were ﬁ'om detamees .
.| who'y were brought in from fhe
: ‘,Federal Bureau of Prlsons o

'Detamees se the I—8]3 (or IGSA equlvalent) D authomze the release of T = e

q ‘conﬁdentlal med1ca1 records to outs1de sources

1 transferred with thedetaines. -

Detamees medlcal ecords or -a copy thereof -are avarlable Aand_ ]

.| Medical records ‘are placed ina sealed envelope or other contamer'f :
labeledwmhthedetamees name andA-number and marked "MEDICAL -

E CONFIDENTI

G-324A Detenuon Inspectlon Form Worksheet for lGSAs Rev 07[09/07
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WELL—BEINGOFICEDETAINEES AR . , RS A, I AT
.ACCEPTABLE [} ]_.)-'ﬁfE.‘I'C'IEN"l:‘ '_'_El lzifi‘l:RIsK"";;'.. '[:]-IifEﬁEA"T;Eerﬂé LT

: REMARKS

. The Randall County J all‘s Medical Inﬁrmary is managed by a Llcensed Paramedic who is the Health Services Admmlstrator(HSA)

-~ and serves under the Clinical Director 2 Famlly Practice Physician who-is on site once a week. Twenty-four hour coverage is provnded
by an additional paramedic, thrée LPNs, and a part-time paramedic. A dentist, dental assistant, and mental health provider are also on -
site-once a week, while Telemed appomtments are avaxlable with a psychlatrlst through the Mental Health Mental Retardatian Agency .

The team operates in a very spacrous area with two well equipped exam rooms and six infirmaty rooms that accommodate elght bed
spaces. The facility will be. transmonmg to electromc mechcal records in the near ﬁlture The medlcatlon admlmstratlon record is

already electronic.

The HSA recently received a new procedure for tuberculosis (TB) screening from the Texas Department of State Health Sérvices on
the Correctional TB Program Symptom Screening. This procedure will be incorporated in the facilities” TB Policy and implemented.

" During this rev1ew, there were 38 male and 3 female ICE detainees. A review of 20 medlcal records revealed that those who wete here
past 14 days did have physwal assessments completed in a timely manner. The four records 1dent1ﬁed wu:hout consent for medlcal
: treatment has been corrected. : . . o

12,2009 '.

AUDITOR’S SIGNATURE / DATE
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- IDE-RISK INDICATORS STAFF WILL
y ,CL[NICALLY SUICIDAL DETAINEE WILL

3 . I Joiw. LN = REMARKS
- Every new staff member receives su1c1de-preventlon trammg Sulclde- - T . .| Officers receive tralnlng through
' preventmn trmmng occurs durmg the employee orrentatlon program R the Texas Commission on Law
: _ : ol S AR Enforcement Basic County
N -Corrections Course. “The -
e | = | | medical staff also prov1des adhr’
‘ IZI : D . suicide recognition and '
prevéntion course at least every
2 years, and supplemental
_: | training to officers responsible -
: .| for intake screening,
' ‘Tramlng prepares staff to: - L ‘ R h
° Recogmze potentially suicidal behavror o C S
e Refer potentially suicidal detainees, followmg facility 24 O] Od
procedures; and =~
¢  Understand and apply suicide-prevention techniques.
A health-care provider or specially ttained officer screens-all detainees for . .
surcrde potentlal as part of the admission process. ' ‘ ‘ D D
- Screening does not oceur later than one workmg day aﬁer the S e ,
detainee’s arrival. : b . L . o :
{ Written procedures cover when and how to refer at-risk detainess to | - X 1 B O Ontlined in ICE Medical Policy,
medical staff and procedures are followed. i A " | ICE Suicide Precautions,
The facility has a désignated isolation room for evaluation and treatment. X -] Ol ' -
The designated isolation rooth does not contain any structures or smaller 7 o ]
items that could be used in a suicide attempt. e ' -
Medical staff has approved the room for this purpose. | £l 0.
Staff observes and documents the status of a sulclde-watch detamee at X 1 O ul
least once every 15 ininutes. . o | : :
' IZ] ACCEPTABLE : L__I DEF_ICIENT . I:] "AT-RISK ~[[] REPEAT FINDING

REMARKS:

The facility is in compliance with suicide prevéntion and intervention training. There have been no suicide attempts within the last

yeat.

ebruary 12, 2009
Aunrron’s SIGNATURE /DATE B

el ofin
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- ’TERMINAL ILLN ESS ADVAN CED DIRECTIVES, ND DEATH

- :"INJ URY MEDICAL ADVANCED DIRECT IVES AND DBTAINEE DEATH TO INCLUDE THE PROCEDURES TO ENSURE PROPER NOTIFICATION IS
ot _ PROVIDED TO ICE OF FICIALS, FAMILY MEMBERS AND OTHER INTERESTED PARTIES INTHE EVENT OF A DETA]NEE BECOM[NG TERMINALLY ll.L OR
: 5[NJURED OR DEATH OF A DETAINEE OCCURS IN ADDl’I‘lON 'I‘HE POLICY W]LL COVER PROCBDURES TO BE TAKEN IF THE DEATH OF A DET, AIN EE
OCCURS WH]LE IN TRANSIT : : . . . - . S

B

. CHECK THIS BOX IF ’I’HE FACILITY DOES Nor ACCEP'.I‘ ICE DETAINEES WI-IO ARE SEVERELY on TERMINALLY ILL. INDICATE NA IN -
THE APFROPRIATE BOX FOR Tms PORTION OF THE WORKSHEET ALWAYS COMPLETE ALL REFERENCES TO DETAINEE DEATH AND
T RELATED NOTIFICATIONS -

. “COMPONENTS __ : Y | N }NA G} il REMARKS '
Detamees who are chronically .or termmally il are transferred.to an | | " - | Any detainee who becomes
approprlate offsite medical faclhty ‘ o - B chronically or critically ill

: X : ‘would be transferred to an .
Y | appropriate off site medlcal
: ] L facﬂlty
The facﬂlty or appropnate ICE office promptly notlﬂes the next of kin of
the detainee’s medical condition, to include: : ] ] 52
»  The detainee's location; and ‘ =
s  The limitations placed on visiting.
There are guidelines addressing the State Advanced Dn‘ectlve Form for )
Implementlng Living Wills and Advanced Directives. - | | )
' - The guidelines include instructions for detainees who w1sh to T I
have a living will other than the genéric form the DIHS pr0v1des' | e e
or who wishies to appoint another to make advance demsrons for |~
him or her. L o

-The guidelines provide the detainee the Opportumty to have a pnvate - D ; =
attorney prepare the documents. -
There is a policy addressing "Do Not Resuscitate Orders [ B X
Detainees with a "Do Not Resuscitate” order in-the medical record nk D

] receive maximal therapeutic efforts short of resuscitation? . : — | ..
1 The facility notifies the DIHS Medical Director and Headquarters’ Legat [ . " [. - | .
-Counsel of the name and basig circumstaices of any detainee witha"Do | 0O | o - ' =
N6t Resuscitate” order in the medical record. In the case.of IGSAs  this e
{ notification is made through the local ICE representative. -
The facility has written procedures to address the issues of organ =
donation by detainees. O D
The facility has written procedures to notify ICE ofﬁclals, deceased | O
family members, and consulates, when a detainee dies while in Service. | e ;
| The facility has a policy and procedure to address the death of a detainee | , D 1 D -
* | while in transport. : . }
| At all ICE locations the detamee s remains dlsposed of in accordance | o | 0 D .
| with the prowsmns detailed in this standard. - S O I
| In the event that néither family nor consulate claxms the remains; the Freld I A B |
: Olﬁce schedules an indigent’s burial, consistent with local procedures. =N D Nk i
3isa;’ -_;mlhtaryveteran, 1sth .Department of |-, Rl =N R |
5 the :31:%?;} o;-cf:;aliuﬁed copy ef.adetamee sdeath certlﬁeate 18 placed ln, . IE g | I EI i-| Accomplished byICE R

.r

G-324A Detenuorr Inspectlon Form Worksheet for IGSAs Rev- 07/09/()7

.. Page37 of;72 c



rpsteven
Line


e :"-lNJURY

TERMINAL ILLNESS ADVANCED- DIRECTIVES AND DEA’I‘H‘ ;-' .

' 1. PROV]DED TO. ICE OFFIC]ALS FAMILY MEMBERS AND OTHER INTERESTED PAR’I‘[ES N T.HE EVENT OF A DETAINEE BECOMTNGTERM [NALLY ILL OR T
| INJ UR.ED OR DEATH OF A DET AINEE OCCURS In ADDITION THE POLICY WILL COVER PROCEDURES TO BE. TAKEN F THE' DEATH OF A DETAINEB o

o OCCURS WHILE N TRANSIT

1D . CHECK THIS BOX IF THE FACILITY DOES NOT ACCEPT ICE DETAINEES WHO ARE SEVERELY OR TERMINALLY ILL INDICATE NA IN-
THE APPROPRIATE. BOX FOR THIS PORTION OF THE WORKSHEET. ALWAYS COMPLETE ALL REFERENCES TO DETAINEE DEATH AND

-RELATED NOTIFICATIONS. .

» » " COMPONENTS ___ A 1T Y [ .N.'- ANA S REMARKS .
'The faclhty follows established policy and procedures descnbmg when to N
contact the local coroner regarding such issues as:
¢ Performance of an autopsy; - -. ]
_* : Who will perform the autopsy; " : . K D‘_ = D :
3 Obtalmng state approved death certificates; and '
o Local transportation of the body . _ _ .. :
ICE stafY follows established procedures to properly close the case of a N The local ICE agent indicates
deceased detainee. . . appropriate procedures are
: : b3 o | B followed 1o close the case of a
. A deceased detainee,
X Acceerapre - [Ipercient - - [JAT-Risk - . [JREPEATFINDING

REIVIAR-KS:

The faclhty does not accept termmally ill detainges. " Policies and procedures are in place that addresse advanced directives and death,
The facility has not had a death in the pagt yea

b6 February 12,2009 o 77V
AUDITOR’S SIGNATURE / DATE

324A Detentmn lnspectmn Form Worksheet for IGSAs - Rcv 07/09/07
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3 _ SECTION III R
- SECURITY AND CONTROL STAN DARDS

E Ul A ¥ N m Ak _lA INLE whblA, ]
' G-324A Detentlon Inspectlon Fon'n Worksheet for IGSAs Rew. 07/09107
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e POL CY' "ALL DETENTION FACILITIES WILL ENSURE THE PROPER HANDLING AND DISPOSAL OF ALL CONTRABAND DOCUMENTATION or ;
- "CONTRABANDDESTRUCTIONISREQUXRED R AR P e |
"~ COMPONENTS © -~ 0 w7 .. Y CIND | NA—J”' ‘ REMARKS

S 'The faclhty followsawmten procedure for handhng 1llega1 contraband SR AR R Randall County Jail Procedure .
.1 Staff jnventory, hold, andreport ltwhen necessaryto the proper: authomty S . 4*Manual, Chapter 7, Secunty and
o 'foractxon/possﬂ)]e seizure. - Lo . R DR DR Control dated 11-01-08; page -
o . ' e ) B B 30, gives specific: directiondn__
T S P _the proper-method of . ',
inventorying, handling-and -
- . .| holding contraband. ‘
Contraband that is govemment property is retained as ev1dence for . “1. Contraband discovered at the

potential dlsmplmary actien or cnmmal prosecution, . o i - . - | Randall County Jail which
. . T ~+ .} requires holding and reporting
XA [ "} for possible furthei-action is
' turned over to the Jail Captain,
who establishes a chain of
custody until final disposition.

Staff returns property not needed as evidence to the proper authority.
| Written procedures cover the return of such property. .
Altered property is destroyed followmg documentatlon and usmg
-established procedures. -
‘Béfore confiscating rellgxous 1tems, the OIC or deslgnated mvestigator
contacts a religious authority. .

" Staff foIlows written procedures when destroymg hard contraband that is

X

IZI"' 2
olololo
dlololo

illegal. .
Hard contraband that is 1llegal (under criminal statutes) may be retained ] Randall County J ail maintains a
and used for official use, e.g. tralmng purposes. o N -} contraband display board. The

{7 | board displays hard contraband

o

- If yes, under specific circumstances and using. spemﬁed written | Y

' procedures Hard contraband is secured when not in use. - found in the facility to remmd

1 and alert staff.

[X] ACCEPTABLE [ DErFtcENT D.AT;RisK E E]REPEAT FINDING

REMARKS: -

~ The facility policies and procedures on contraband comply with ICE requirements.

: February 12,2009 - /. A —_—
AUDITOR’S SIGNATURE/DATE [/ - e - e o

G 324A Detentlon Inspectmn Form Worksheet for IGSAs - Rev: 07/09/07
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- ;DETENTION TILES

= ~POLICY. EVERY FACILI’IIY WILL CREATE A DETENTION FILE FOR EVERY ICE DE'I‘AmEE BOOKBD INTO.THE FACILITY, EXCLUD]NG ONLYj_.

“'DETAINBES SCHEDULED TO DEPART WITHIN 24 HOURS. * THE DETENTION FILE WILL CONTAIN COPIES AND, TN SOME CASES, THE ORIGINAL OF. | .

.| SPECIFIED DOCUMENTS CONCERNINGTHBDETAINEE’S STAYIN’I‘HE FACILITY CLASSEICATIONSHEET MEDICAL QUESTIONNAIRE PROPERTY )

g -.lNVENTORY SHEET D[SC[PLiNARYDOCUMENTS ETC. - DL T e ;. o
: =N COMPONENTS - .~ .. - -~~~ . ~ : Y ‘ N NA 2 REMARKS

A dctention file is created for every new amval whose stay wﬂl exceed__ RS DS A A deténtion file i is created for -
|24 hours S o o )L ] O | everynew arrival whose stay
o ' o ; ' R R : " | exceeds 24 hours.

The detamee detentton file coiitains either. onglnals or copxes of = | - T ‘

X | O (O

: documentatlon and forms generated during the admissions process.
The detainee’s detention file also contains documents generated during
the detamee s custody. ' A . } 4
L.  Special requests - - =l § ]
"-e " Any G-589s and/orl- 77s closed-out during the detamee s stay I e 1. '
¢ Disciplinary forms/Segregation forms :

‘e Grievances, complaints, and the disposition(s) of same - ) -
The detention files are located and maintained in a secure area. Ifnot, the ‘ " | Detention files are securely
cabinets are lockable and distribution of the keys is limited to supervisors. - : maintained in the centralized

: record office.

The detention file remains active during the detainee’s stay. When the .| Record Office staff close-out the

X
O
(|

I detainee is released from.the. facility, staff adds copies of completed 5] J D .| file after they have been notified -
release docuients,-the- orlgmal closed-out receipts: for property and | - by Booking that the detainee has
valuables, the original 1-385 or equivalent, arid other documéntation. ] ,_been transferred )

| The officer closing the detention file makes a notation that the file is | 5 ] O]
complete and ready to be archived. - = T
Staff makes copies and-sends documents from the file when properly 0 m
requested by supervisory personnel at the receiving facility or office. X _ ' '
Appropriate staff has accessto the detention files, and other departmental | I ] The record 0 ff“ce has two full
requests are accommodated by making a request for the file. Each filgis < |- O [7 | tiine staff who main tains the
properly logged -out and m by a representatwe of the responsxble L T | files. - W
department : . : . . .

X ACCEPTABLE : [:I DEF;_’CI’ENT . ] Ar-Risk - [LIREPEAT FINDING -
REMARKS:

Detentton files are created for all ICE detainges and are malntamed A'review of 20 ICE detainee files found that they all contamed
the appropnate ICE -and classification documents : :

~AUDITOR'SSIGNATURE /DATE

et A . -
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' | ;POLICY' ALL FACILITIES HOUSING ICE DETAINEES ARE AUTHORIZED TO IMPOSB DISCIPLINE ON DETAINEES WHOSE BBHAVIOR IS NOT IN .

DISCIPLINARY 70 i ICY A

- COMPLIANCE WITH FACILITY RULBS AND REGULATIONS

T SR “COMPONENTS . ;- ' Yo i N,.” . NA;"—.'*"' L
- -."The facrhty has awntten dlsclplmary system usmg progresswe leve[s of |8 B [ | Randall County Jall Procedure
' revxews and appeals, - : , . a i -+ 770 | Manual, Chapter 26, ©
. .4 7| Disciplinary Deteutlon dated -
1. L_;I | 01-01-06, and the Randall ,
o County’ Jail Detaluee Handbook
. | ‘outlines the discipliuary system -
‘ and§ progresswe sanctions used
: : ) at the facility.
The facﬂlty rules state that dlsmplmary actlon shall not be caprlclous or ' Raridall County Jail Procedure
retahatory R | Manual, Chapter 26, :
0 ' |:| - | Disciplinary Detention, dated .
—~. | = | 01-01-06, statss the d1s01plmary
{ system will bé applied in a fair,
. \ . _ equitable and impartial manner.
Written rules prohibit staff from imposing or perinitting the following -7
sanctions: . ‘
- &  corporal punishment - _ Raridall County Jail Procedure
deviations from normal food servrce : S Manual, Chapter 25, Detainee -
clothing deprivation : [0 | O | Righs, dated 01-01-06, pages 1-
bedding deprivation ’ - { 2, clearly states the listed '

denial of personal hygiene items
loss of correspondence privileges
s deprivation of physical exercise

sanctlons are prohlblted

The rules of conduct, sanctions, and procedures for violations are defined
in writing and communicated to all detainees verbally and in writing.

‘| Detainees receive and sign for a

handbook upon admittance into
the facility. They also will
receive a verbal orientation if

they are unable to comprehend

the written procedures

| The following ltems are consplcuously posted in Spamsh and Engllsh'
and other dominate languages used in the facility:
+ Rights and Responsibilities

. ‘nghts and responsibilities,

prohibited acts, disciplinary -
scale and sanctions are

e Prohibited Acts [0 | O | contained in the Detainee
s  Disciplinary Severity Scale 4 Handbook. The handbook is
e Sanctions available in English and
: . . |- Spanish.
- When minor rulevxolatlons orproh:brtedacts oceur, mfonnalresolutrons Oolot:
1 are encouraged . =) .
‘| Incident repotts and Notlce of: Charges are promptly forwarded to the;_ 1. D 4 E] ]
_desxgnated supervrsor ‘ = St ;
| Incident reports ate investigated wrthl.n 24 hours of the’ mcldent The.'» | 'Randall Count_y Jall Procedure "l
S Umt Dzscrplmary Comnuttee (UDC) or. equwalent does not convene -f | R A :Manual, Chapter.26; -
; - _ e IR -Drsclpimary etentlon, dated
O ) 01901-06, page 6 :
A | incident reports to be processed . |
©* 7| .in 24 hoirs from the time staff
. : A I "becomes aware- of an mﬁacﬂon
: An mtennedlate dlsclplmary process is’ used to adJudrcate mmor‘ D D

1 mfracuons

o G-324ADetent10n Inspection Fonn'Workshect for IGSAs Re\r 07/09/07 ©
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L . »OMPLIANCE WITH FAC]LiT‘{ RULES AND REGULATIONS

X] ACCEPTABLE -

S _i...  COMPONENTS ' YNNA REMARKS »
TA dlsc:lplmary panel (or eqmvalent in IGSAs) ad_]udlcates mﬁacnons I U a
| The panel - e
S e Conducts hearmgs on all charges and a]legatlons referred by the S S I
‘ Consuiers written reports, statements physwal ev1dence, and | - Sa gy
- oral testimony; . ' R
. e Hears pleadings by- detamees and staff representatives;
e Bases its findings on the prepondérance of evidence; and
. -ImpOSes only authorized sanctions
-|- A staff representative is’ avallable if requested for'a detamee facmg al . . .| Randall County Jail Procedure
_disciplinary hearmg : . | ‘Manual,. Chapter 26, :
DIS(:lplmaIy Detentxon, dated
' 01-01-06, page 1! permits
B3 L] 4 detainees 16 have another
detainee or a staff representative
assist them with the hearing
» process. -
The facility permits hearing postponements or continuances when Interviews of _]all supervisors
conditions warrant such a continuance. Reasons are documented. 5 n i ‘E]. | indicate hearmg postporements
T L R ‘ ' S | and/or continuances are
_ - ) o , | permitted.
The duration of punishment set by the OIC, as recommended by the |
disciplinary panel, does not exceed established sanctions. The maximum [X] 4 U
time in disciplinary segregation is limited to 60 days for a single offense. A B
Written procedures. govern the handling of confidential-informant ‘Randall County Jail Procedure
| information. Standatds include criteria for recognizing "substantial - Manual, Chapter 26, ’
" evidence" - ' B ' ; | Disciplinary Detention, dated -
R "B (0O |- | 01-01-06, page 12, clearly states
the facility's standards for the
use of conﬁdentlal-mfonnant
_ ) ) A information. .
All forms relevant to the incident, investigation, commlttee/panel reports, 4 B |
etc., are completed, and distributed as required. = e
' (] DEFICIENT [ Ar-Risx” L] REPEAT FiNDING

. REMARKS:

* Randall County Jail Disciplinary Policy Standard complies with ICE requircments.

be h7e

C G-324A Detennon Inspectlon ‘Form Worksheet for IGSAs Rev: 07/99/07
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o 'Pohcy precludes detamees or detainee groups from exercnsmg control OF--
_ authorlty over other detamees . . .

-‘ A rev1ew of Randall County

Jail policies and procedures, to
mclude the emergency plans,
d1d not reveal language -
precluding defainees from
exercising control over other -
detainees. However,

| observation of the overall

facility operationsand
interviews of both line and
management staff, clearly
indicate that the Randall
County Jail does not permit
detainees or detainee group to
exercise control over other

detainees.

Detainees are protected from: S
" e  Personal abuse Randall County Jail Procedvre
e  Corporal punishment - Manual, Chapter 25, Detainee
e Personal injury Rights, dated 01-01-06, pages
s Disease A 1-2, clearly states the listed
e Property damage items are prohibited
. o - Harassment from other detainees y
Staff is trained to- 1dent1fy signs of detainee unrest. Staff receives training on

¢  What type of training and how often? -

.identifying signs of detainee ..

unrest during their initial
training. Staff is also required
to take a state jailer certification

" course which identified signs of

detainge unrest, All staff must
complete this training during
their first year.of employment,

| Staff effectively disseminates information on facility climate, detainee
attitudes, and moods to the Officer In Charge (OIC)

Facility climate, detainee

| attitudes, and moods are

discussed during the 30 minute
staff bneﬁng conducted pnor to

' each shlﬁ

‘There isa des1gnated person.or persons responsible for emergency plans K
| andtheir- 1mp1ementanon Sufficienttime is allotted to the personor group 1

{_for development and implementation: of ﬂle plans.
E The plans address the following issues: ‘

dential o Lo
e Acconntablhty (coples and storage locatlons)
~ . & Annual review procedures and schedule
e Revisions .

g Contingency plans mclude a comprehenswe general sectxon wnth |

. ' procedures appllcable to most emggency sﬂuatlons

.G-324A Detentlon{nspechon Form Worksheet for IGSAs Rev 07/09/07
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] 'EPOLJCYALLFACJLmEsHOLDJNG}CEDET INE_ meRESPONDTOEMERGENcmswrrHAPRED ,ERM]NEDS- ANDARDIZEDPLANTOMINIMIZE-
.- | “TFiE HARMING OF HUMAN LIFE AND THE DESTRUCTION OF PROPERTY. IT IS RECOMMENDED THAT-SPCS AND CDF$ EN’IERINTOAGREEMENT Sl
BE VlA MEMORANDUM OF UNDERSTAND]NG (M@) WITH FEDERAL LOCAL AND STATE AGENCIES TO ASSISTIN TIMES OF EMERGENCY
'COMPONENTS .- - o W L NS NA L YT REMARKS .
-The fa,clhty has cooperatwe contmgency plans w1th apphcable R R R R Randall County Jail has mutual
- Local law enforcement agencles T IEE S IR ER aid agreements with the City'of §
'._o  Staté agencies . o _‘ R 1 “I. | Amarillo, City ofCanyon West { .-
o Federal agencies - . - - - - - A D =10 - .Texas A&M Umversny, and
) oo . o ‘ — y - PotterCounty ‘The facility -
does not have signed
agreements with any state or
~ federal agencies. -
. All staff receives coples of Hostage Situation Management policy and | . = olo I
_Qrocedures o 3 .

" | Staffis trained to dlsregard 1nstruct10ns from hostages regardless of rank 1 7] | The facility's Hostage Plan
Within 24 hours -after release, hostages are screened for medical and | . { advises staff to disregard any
psychological effects. X O [ | instructions from staff being

: . ’ . ‘ held hostage, regardless of rank
ot position..
Emergency plans mclude emergency medical treatment for staff and ] 0 0 :
‘detainees durmg and after an incident; :
.Food semce mamtams atleast3 days worth of emergency meals for staff. = ' l_—_l 10
arid detainees, : el
| Written plans identify locatwns of ShUt-Off valves and sthches forall | ° S . The faclllty does not have
utilities (water, gas, electnc) K ' ] written plans that identify .
= locations of shut-off valves and
‘ switches for all utilities.

Written procedures cover: -
e  Work/Food Strike
» Disturbances .
¢ .- Escapes : IR ' : o

‘e Bomb Threats S - 4 - ] | The facility r;eeds to develop
: - oo S . ' . | = emergency plans for Internal
7 Advorse Weilher - - S| H 1 B | Searches and a Detaince. -
«  Facility Evacuation Tmansportatmn System.
¢ Detainee Transportation System Plan
» Internal Hostages ’
¢  Civil Disturbances ) '
- AccepraBLe . [ DEFICIENT [ Ar-Risk [l REPEAT FINDING
] REMARKS

'I'he fac1l1ty needs to develop emergency plans for Internal Searches and a Detamee Transportatlon System o :

- “AUDITOR’S SIGNATURE / DATE " ]} °

~PagedS of 72 -



rpsteven
Line


SAFE HANDLING PROCEDURES

ENVIRONMENTAL HEALTH AND'SAFETY

. POLICY EVERYFACILITYWILLCONTROLFLAMMABLE roxrc AND CAUSTICMATERIALS THROUGHAHAZARDOUS MATERIALS PROGRAM THE,.. ‘
| PROGRAM WiLL INCLUDE, AMONG OTHER THINGS, THE IDENTIFICATION AND LABELING OF HAZARDOUS MATERIALS IN ACCORDANCE WITH
APPLICABLE STANDARDS (E.G., NATIONAL FIRE PROTECTION ASSOCIATION [NFPA]), TDENT]FICATION OF [NCOMPATIBLE MATERIALS AND e

NA ,' A

‘| guantities. -

COMPONENTS - ~ - Y N REMARKS
The facnhty has asystem: for storrng, issuing, and mamtammg mventorres:-} ' ' ' D 1 D -
_of hazardous matenals . - S RS P | ' L o L
Constant inventories are mamtamed Forall ﬂammable toxic, and caustic | - 1 U7 )-Constant inventories are not . -
| -substances used/stored in each section of the facility. ’ ' 0 d ) D' .| being maintained in all areas
: : : _‘ {1 where substances are being used
or stored.
The manufacturer’s Material Safety Data Sheet (MSDS) ﬁle isup-to-date
for every hazardous substanoe used. . - B o I
Theé files list all storage areas, and mclude a plant dlagram and | - 53 m B D' The MSDS file is up-to-date for- i
" legend. = - every hazardous substance used. -
o The MSDSs and other information in the ﬁles are available to - ' :
personnel managmg the facility’s safety program.
All personnel using flammable, toxic, and/or caustlc substances follow
the prescribed. procedures. They: 4 -
»  Wear personal protective equlpment and = :
Repon hazards and spills to the designated official. - .
‘The MSDSs are readily accessible to staff and detainees in. work areas. M | [~
Hazardous materials are always issued under proper supervision. - | A Detainees do not use hazardous'
¢ Quantities are limited; and : X1 O | ;
, . E = . | materials.
e  Staff always supervises detainges usmg_ese substances. R ) .
All "flammable” and “combustible” materials (liquid and aerosol) are . 't Flammable and combustible -
“stored and used according to label recommendations. N ‘ o materials are not stored in
: = flammable or combustlble
: ‘ g " | cabinets.
Lrghtlng fixtures and electrical equipment 1nstalled in storage rooms and 1 D 1 X | There was no hazardous storage
other hazardous areas meet National Electrical Code requirements. - ‘ ’ ) -{ rooms or areas observed.
The facility has sufficient ventilation, and provides and ensures cleari air X nh | | i 0
exchanges throughiout all buildings. ~ I
Vents return vents, and air conditioning ducts are not blocked or ] m Vents and air returns were clean,
obstructed in cells or anywhere in the facility. = unobstructed, and not blocked.
Living units are maintained at appropriate temperatures in accordance ' ' 1. C ’ B
with industty standards. (68 to 74 degrees in the winter and 72 fo 78 X 4 ]

. deggees in the summer.) - -

Shower and sink water temperatures do not exceed the industry standard EA ] D Temperatures are appropnate
1-of 120 degrees . : - N Rt for mdustty standards

| Alltoxic and caustlc rnatenals are stored in thelr orlgmal contalners ina |- E e D uE |:] _

-. | secure area.. - i IR N .
1 Excess_ flammables, combusubles and toxlc llqulds are. dlsposed of: if-j = D I D .
-7 {_properly:and i in accordance with MSDSs A4 L .

“| Staff directly Supervise and accountfor products-with. meth 17' l' "h 1 B S SR
o Staffrecewe s 'fproducts contgining diluted: me;thyl aleoholegi s - 1 o -'Aﬁer revrewmg o MSDS's there '
= shoe dye. * All such ‘products-are ‘clearly labeled. - "Accountablllty o I O R X | were no;products found ’

1 includes issuing such products to demmees in the smallest workable- . : contammg methyi alcohol

| Every employee and detamee usin g ﬂammab le,tox1c or caustlc materlals :

receives advance ’tram_ﬂg in their use; storage and drsposai

G~324A Detentlon Inspectlon Form kasheet for [GSAs Rev 07/09/07
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NVIRONMENT' _HEALTH AND SAFETY

- i POLICY EVERY FACILITY WILL CONTROL FLAMMABLE TOXIC ANDCAUSTIC MATBRIALS THROUGH AHAZARDOUS MATERIALS PROGRAM THE
"| PROGRAM WILL INCLUDE, AMONG OTHER THINGS, THE IDENTIFICATION AND LABELING OF HAZARDOUS MA’IERIALS TN ACCORDANCE WITH
APPLICABLE STANDARDS (E:G., NATIONAL FIRE PROTECTION ASSOCIAT[ON [NFPA]) }DENTIFICATION OF INCOMPA’I'IBLE MATERIALS AND

| SAFE~HANDLING PRGCEDURES - o B
S * COMPONENTS.. ‘ e Bk N iB 'NA . REMARKS
The facﬂlty comphes w1th thé most current edition of apphcable codcs '
- | standards, and regulations of the National Fire Protection Associationand | X .10 -
“the Occupational Safety and Health Adhiinistration (OSHA). N
| A technically qualified officér conducts the fire and safety inspections. - { < RIEEEEE
The Safety Office (or officer) maintains files of inspection reports. X1 L ! - C
The facility has an approved fire prevention, control, and evacuationplan. | = - | Randall County Jail has an
' o - T _ A approved fire prevention,
< control, and evacuation plan on.
X O D file signed by.the Cities }c))f
‘ Amarillo and Randall Fire
Departments.
The plan requrres ' )
s  Monthly fire inspections;
s  Fire protection equipment strategically located throughout the
facility; ' . The fire plan does not require
e _Public .posting .of .emergency plans wnh acce551ble 1 X { [ | -the public posting of
: building/reom floor plans; , - : -~ [ building/room floor plans. . .
Exit signs-and directional arrows; and _ - :
An area-specific exit diagram consplcuously posted in the . :
A - diagrammed area. _ -
Fire drills are conducted and documented monthly. . : | Fire drills are conducted
' ’ : ] X 3 | monthly, but only documented -
. , . : quarterly. .
A sanitation program covers barbering' operations. < 10O 0O ' =
| The barber shop has. the fac1ht1es and eqmpment necessary  to meet B A '
sanitation requirements. . : mE o ; D . . )
" | The sanitation standards are consprcuously posted in the barbershop : ) Prior to this review, sanitatiori
: , standards were not being posted;
X U O however, this was corre«g:tgd)
: during the review,
Written procedures regulate the handling and dlsposal of used needles .| o | - ) '
and other sharp objécts. : L L -
All items representing potential safety or securlty risks are mventorled X 0] 0
and a desrgnated individual checks this inventory weekly ‘ =
Standard cleaning practices include: : [ R o
Usmg Specified eqmpment*' cleansers _drsmfectants and | : . — s tan dar d cIeamng pra ctrces are
dstergents. . Y ) L used atthe facﬂlty
.. An estabhshed schedule of cleamng and follow-up mspectlons S c
S 'The facﬂlty o‘llows standard cleamng procedures R e -‘Proced > Manual Chapter 21 :
: : B )~ - [ { Sanitation, covers: cleanmg '

| procedures.

| Spill kits are readily available.

X

Spill kits are avaﬂable at the
facﬂlty ' o

G 324A Detentlon Inspecnon Form Workshoet for IGSAs sz 0’7!09.107 A
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'EN VIRONMENTAL HEALTH AN]) SAFETY

S Pouc;_ E BRYFACILITY WHLCONTROLFLAMMABLE TOX[C ANDCAUSTIC MATERIALS TI—H{OUGHAHAZARDOUSMATERLALS PROGRAM THE

" ,PROGRAM WILL INCLUDE 'AMONG GTHER THINGS, THE IDENTIFICATION AND LABELING OF HAZARDOUS MATERIALS IN ACCORDANCE WITH 1
- APPLICABLE STANDARDS (E G., NATIONAL FIRE PROTECTION ASSOCIATION [NFPA]) }DENTIFICATION OF ]NCOMPAT[BLE MATERIALS AND |
Sl SAFE—HANDL]NG PROCEDURES : -

: COMPONENTS o S l-Y | N . "'NA" o REMARKS
: -A hcensed medlcal Waste contractor dlsposes of mfecnous/bxo—hazardous" S ' - Medical Servnces hasa contract
’ .waste s - : - - “with a licensed medlcal yyaste -
: ‘ : ' ) I , contractor
’ 'Staff is tramed to prevent contact w1’;h blood and other body ﬂulds and | 57 E D ' '
written procedures are followed. ~ = = |- . . .
Do the methods for handling/disposing of refuse meet all regulatory 5 ] Handling of refuse meets all

g

| requirements? . : regulatory requirements.
A licensed/Certified/Trained pest-control professzonal mspects for ' -
- rodents, insects, and vermin. A ..

. 1 Pest ccntrol opefatiens are
' ] conducted ‘monthly by a

‘ X | L : ‘ _
* %tl least inontzly] " d ati £ X EI licensed/certified company and
¢ pest-contro program includes preventative spraying for . records arc being maintained,
indigenous insects. ) : T
Drinking water and wastewater is routinely tested accordmg to a fixed X 1 M Drinking water and wastewater
schedule. ' - are routinely tested.
Emergency power generators are-tested at least every two weeks _ ' .
®  Other emergency systems and equipment receive testmg at least T Th
o s = O e emergency power generator ‘
quarterly - a - | is tested every week, L
¢  Testing is followed~up with tlmely correctlve actlons (repalrs :
_and replacements) : , . .
ACCEPTABLE i l:! DEFICIEN‘I‘ - OArwrisk.  []REPEAT FINDING
REMARKS:

- Otheér than the above noted line items, the facility conforms to the ICE Environmental .Hezﬂth_ and Safety Standard.

'Wwwamw 12,2009 A
/DATE

 G-324A Detention Inspection Form Worksheef for IGSAs - va::.o1/09/o7
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‘ HOLD ROOMS IN DETEN TION FACILITIES

: .POLICY HOLD ROOMS WILL BE USED ()NLY F OR TEMPORARY DETENTION OF DETAINEES AWAITING REMOVAL T'RA.NSFER EOIR HEARINGS

] MEDICAL TREATMENT INTRA-FACEITY MOVEMENT, OR OTHER PROCESSING INTO OR OUT. OF THE FAC!LITY

REMARKS

!:l DEFICIENT

: . COMPONENTS. . L Yo N, ‘NA[: -
The ho]d rooms aré 31tuated w1thm the secure perlmeter S 1. } [:] Randall County Jail holdlng fooms are -
» S ~ e XK O | Tocated in the bookmg area of the. facﬂlty,
] : : : S R whlch is a secure locatlon
.| The hold rooms, are- well ventllated well hghted and all actlvatmg D | ' :
switchés are located outside the room. 1
“The hold rooms contain sufﬁc1ent seatmg for the number ‘of detalnees . 1 The holdmg Tooms have formed concrete
held. ’ . , : benches made onto the walls which are
| L] [ adequate for the rated capacity of each
: : : holding room., '
Bunks cots, beds or other related make-smﬁ sleepmg apparatus are {’ On 2-10-09, seven ICE detainees were .
precluded from use inside hold rooms. £l X | [ | observed in holdmg cell FDTX sleeping on
: o - ol |- - | matiresses.
The walls and ceilings of the hold rooms are tamper and escape proof. | DX| [1 | [] _
Individuals aré not held in hold rooms for more than 12 hours. ’ .On 2-10-09, seven ICE detainees were held
: A in the booking area for over 12 hours. The
Olx O detainees had been in booking
= ' approx1mately 18 hours awaiting transport
to Randall 11, the facility where Randall
. . ) e |- | County Jail holds male ICE detainees.
Male dnd females are segregated from each other. _ . IEnEE R _
Detainees under the age of 13 are not held with adult detainees. |Z ' ] ' ]| Randall County Jail does not house
S s . : S detainees less than 18 years of age. -
Detainees are provided with basic personal hygiené items such as water, | - | - o
" soap, toilet paper, cups for water, femiriine hyglene items, dlapers and | K| O] | OO
wipes. < -
In older facilities, officers are within visual or audible range to allow 0 : D All holding cells at the Randall County Jail
'| detainees access to toilet facilities on a regular basis. = ) have toilets.
| All detainees are given a pat down search for weapons or coniraband <l 01O
before being placed in the room. =~ _ o
Officers closely supervise the detention hold rooms usmg direct : ' : .
supervision (Irregular visual monitoring.). Staff assigned to the Booking area is only
‘¢ Hold rooms are irregularly monitored every 15 minutes. O K| O required to conduct cells checks hourly.
e Unusual behavior or complaints are noted. 1l '
‘When the [ast detainee has been removed from the hold roorn; itis:given D’ D
a thorough inspection. = -
There is a written evacuation plan that includes a designated officer to |- _ |
reniove detamees from’ hold rooms in case of fire and/or bu11d1ng OO
| evacuation, - - - . - S 4
| An appropnate emergency serv1ce is. called 1mmedlate1y upon a ' . 1 EI E A‘D 4
- detennmatlon thata med1cal emerLCY inay exrst B ' 1= — _ T
. ACCEPTABLE AT-RISK . [C] REPEAT FINDING

"D

o ZREMARKs- :

- The facmty meets the mtent of the IC Hold Rooms in Detentlon Fac111 ies Standard. A

JFebruary 12, 2000 1
- AUDITOR’S SIGNATURE/ DATE o

G-324A Detentxon Inspectlon Fonn Worksheet for IGSAs Rev 07;'09/07
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A KEYANDLOCKCONTROL L
T L (SECURITY ACCOUNTABILITY AND MA[NTENANCE)

Bk Poucv T Is THE POLICY OF THE ICE SERVICE TO MAINTAIN AN BFFICIENT SYSTEM FORTHE USE ACCOUNTABILITY AND MAINTENANCE OFALL

| are sufficientin's
: number of key nn& malntamed

size-and securrty for the ™

] KEYSANDLOCKS _ S e :
N COMPONENTS ) YN 'NA | _ REMARKS L
: 4The secumty ofﬁcer[s] or eqmvalent in IGSAs, has attended an approved ' . Randall County’ Jail doesnothavea -
- locksmlth training program A 1 locksmith assigned to the' facility. - ,
i . 4 : D =10 - Locksmith duties are performed by the - - -
' | — | maintenance supervisor. -The maintenance
|- supervisot has not attended an approved
‘locksmith training program. .
The secunty ofﬁcer, or equivalent in IGSAs, has responsxbly for all | The Randall County Chief Deputy has
administrative duties and responsrbrlmes relating to keys, locks etc. XA 31 B | overall responsibility for keys atthe
- | facility.
| The -security off icet, or equ1valent in IGSAs provrdes trammg to| | - | Jail Training Officers provide trammg to
employees in key control. . Al -— | new employees on key.control Shift -~
l O O Supervisors provide additional training on
. - ' key control during pre-shift briefings.
The secur_ity officer, or equivalent in IGSAs, maintains inventories of all The Randall County Chief Deputy ' A
keys, locks, and locking devices. { maintains an inventory of all facility keys.
The security officer follows a preventive maintenance program and Randall County Jail does not have a
maintains all prevent_ive maintenance documen‘tatioh. - preventative maintenance program for
' | loéks and locking devices.
Facility policies and procedures address the issue of compromtsed keys .Randall County Jail Procedure Manual
- and locks R . . % Chapter 7, Security and Control, dated 11-
: XL D 01-08, page 52 addresses compromxsed
. . ] keys. '
The security officer, or equivalent in IGSAs, develops policy and Randall County J ail Procedure Manual
procedures to ensure safe combinations integrity. B . Chapter 7, Security and Control, dated 11-
- T S L} 01-08, page 52 does not provide
’ a procedures to ensure combination safe
- mtegrlty : :
| 'On]y dead bolt or. dead lock functlons are used in detainee accessnble vl i ' D
PaN .
‘areas. _
Only authorized locks (as speclﬁed in the Detention Standard) are used in | 0 D ’
detainee accessible areas. = '
Grand master keying systems are proltibited. _ - X 11 [ B _ . -
All worn or discarded keys and locks are cut up and properly disposed of. 57 L__| ‘ | All worn keys are cut up and disposed of
: . : aE properly.
Padlocks and/or chains are prohibited from use on cell doors. XAl 1] (1| '
The entrance/exit door locks to detainee living quarters, or areas w1th an| | ] o
; occupant 1oad of 50 or more people conform to: - ol.o
Occupatlonal Safety and Environmental Health Manual, Ch 3 1911+
. --National Fire Protection Association Life Safety Code 101. B R I I : : :
Theoperatlonal keyboard is sufficient to accommodate allthe fac1l1ty key . o | . Revrew of the keyboards inthe control
I rmgs mcludmg keys in use, and 1s located ina secure area 13 El : ,:} ; rooms- and | the bookmg ared revealed they

. Procedures arein place to ensure that key rmgs are;
_: Tdentifiable;

"o . The numbers of keys are mted and

K Keys cannot be removed.

'. Key rmgs are welded closed and contain”’
} ¢hits indicating the key ring number and -
1 number of keys on each ring.

Emergency keys are available for all areas of the facrhty

G-324A Detention Inspection Form Werksheet for IGSAs -Rev: 07/09/07
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lNTENANCE)

o POLICY IT IS THE POLICY OF THE ICE SERVICE TO MA[NTAIN AN EFFICIENT SYSTEM FOR THE USE ACCOUNTABILITYAND MAINTENANCE OF ALL

A KEYS AND LOCKS

COMPONENTS . N 'NA REMARKS

{1 of shift..

= YT -
'I‘he fac1htles used key accountabllxty system - @ sl D _The facility utilizes i(ley s;g; out logs to .
—"{" — | maintain accountability of their key rings.
. Authonzatlon is necessary to issue any restrlcted key '_ El 0 | All red tagged keys require the shift - -
: : : superwsor’s app_roval pr1or to issuance.
Indmdual gun lockers are provided.” : : : '
e They are located in an area that pem'uts constant officer = [ 1
‘observation. ‘ =
o In an area that does not allow detamee or publlc ACCESS. :
| The facility has a key accountablhty policy and procedurés to ensure key IXI 0 D Keys are phys:cally counted at the change

accountablhty The keys are physically counted daily.

All staff members are trained and held responsible for adhermg to proper
procedures for the handling of keys.
o  Issued keys are returned immediately in the event an employee
inadvertently carries a key ring home. sl 1l O
e  When a key or key ring is Jost, misplaced, or not accounted for,
 the shift supervisor is immediately notified.
» Detainees are not petmitted to handle keys assighed to staff.

[ ACCEPTABLE Opement - [JATRisk  []RepEat FINDING
REMARKS:

Randall County Jail does not have a locksmith assxgned to the fac1hty Locksmith duties are performed by the maintenance supemsor
“The maintehance supervisor has not attended an approved locksmith training program. .

: ARandallA (}ounty Jail does not have a fevenjati ing devices. .h

Februry 12. 2009 ¢/ ;
AUDITOR’S SIGNATURE / DATE
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s POLICY‘ ALL DETENTION FACILITIES SHALL ENSURE AROUND—TI-IE-CLOCK ACCOUNTABILITY EOR ALL DETAINEES THIS REQUIRES THAT TI—IEY
‘:_ CONDUCT AT LEAST ONE FORMAL COUNT OF THE DETAINEE POPULATION PER SH!FT WlTH ADDITIONAL FORMAL AND INFORMAL COU'NTS-
) CONDUCTED AS NECESSARY :

‘COMPONENTS .~ - " © ‘ ' '."';Y N . :’,NA 1 REMARKS
Staff conduct a formal count at least once each shift. IR S - Randall County Jail conducts a
: .o L X | O | formal countat the change. of
} : . : - ‘ | . | each elght hour shit.
Activities cease or ar¢ stnctlycontrolled whlle a formal count is bemg T B
X Q|-
conducted. : : : :
Certain operations cease during formal counts. X 1.0 U -
All movement ceases for the duration of a formal count. ’ | Observation of count procedures
D ' o : : -on 2-10-09 reveals all internal
X | O 1 EI detainee movement ceases
. . o T " . | during count.
Formal counts in all units take place simultaneously. X EHEEEE
Detainee participation in counts is prohibited. : " | Facility policy precludes
| detainee’s participation in
1. T | counts. Observation also
_ indicates that detainees do not
o _ : , . A S _ . | participate in facility.counts.
A fiice-to-photo count follows each unsuccessful recount. . .. X NN L R
Officers positively identify each defainee before counting him/heras |-~ | . © | Observation of the 3:00-pm -
present. ' . , ’ N | ¢ | count on 2-10-09 revealed staff -
’ L : identifies each detainée, via the
B3 : L] L detainee’s photo wristband,
prior to counting h1m/her as
. . S . present
Written procedures cover informal and emergency counts. S "D 1.0 4
- » They are followed during informal counts and emergencies. = : E . :
The control officer (or other.designated position) maintains an out - N - | ‘The facility's Booking section
count record of all detainees temporarily leaving the facility. - 5 0 ] maintains an out-count record of
’ o = ’ détainees temporarily leaving
’ the facility.
This trammg is documented in each officer’s trammg folder. X L] L]

X AcCEPTABLE DDEFICIENT  [JArRrisg . [ ]REPEAT FINDING

- REMARKS:

_Randall County Ja_iI_ po;iu!a;ién count prpg:edures comply with thei

itten policy and ICE requirements, . -

" AUDITOR’S SIGNATUREI DATE. ..
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POST ORDERS

o POLICY ICE PROVIDES OFFICERS ALLNEGESSARY GUIDANCE FOR CARRYING OUTTHEIR DUTIES. THIS GUIDANCE lNCLUDES THE POST ORDERS i
) ESTABLISHED FOR EVERY POST, WHICH ARE REVIEWED AT LEAST ANNUALLY AND GIVEN TO EACH OFFICER UPON ASSIGNMENT TO THATPOST. : 1

. ACCEPTABLE '

- REMARK.S:A o

: : L - COMPONENTS - Y | N[NAJ|. REMARKS
) Every f’ xed post has a setof post orders. - : BN aE :
Each set contams the latest inserts (emergency memoranda etc) and I o -Randall County Jail-does rot 1nclude
NE rev1s1ons : : : emergency memorandums in the post .
1. orders. Emergency memorandums are
11 X | O | maintained in the shift briefing room in 4
1 |- .| thréering binder. All staff is required to
sign the memo verifying their review of
the procedural change.
One individual or department is responsible for. keepmg all post-orders < | 011 [ ~
current with revisions that take place between reviews. = Ll
The IGSA maintains a complete set (central file) of post orders. IR S : - .
The central fi le is accessible to all staff, " | Post Orders were available on each post
X | (1] [ | and can be accessed via the facility
. - computer system
The OIC or Contract/ IGSA equivalent initiates/authorizés all post-order <00 0
changes. =
The OIC or Contract / IGSA eqmvalent has. s1gned and dated the last page The last page of the post orders are not
of’ every sectlon ‘ sngned and dated by the responsible
supervisor. " The Jail Lieutenant initiated
| revisions to their Post Order formatto
O | X | [ | include the Jail Captain signature and date
on the last page of each Post Order. The
facility anticipates completion of the
revision no later than the end of February
_ . '09.
A review/updating/reissuing' of post orders occurs regularly and at a 1 Review of the central file post orders and
minimum, anrvally. A=l 0 post orders on individual post did not
- : | 7| reveal any evidence that the post orders
) o o . _ » 1. are reviewedAipdated/reissued annually.
Procedures keep post orders and logbooks secure from detainees atall | oy - - : s i
| times. g -
Every armed-post officer qualifies with the post weapon(s) before Staff assigned to armed post qualifies on
assuming post duty. _ <Ol O their weapons bi-annually at the Randall
: = . ‘County Jail. This practice exceeds the
) oo ) . - state requirement they quahfy annually.
-} .Armed-post post orders provide instructions for escape attempts, X L ~ .
| The post-orders for housing uits track the eveiit schedule. - I TRIIRER
| Housing-unit. post officers record all detainee activity in a Iog The post B L_;I } L_;.l 1
-‘order mcludes mstructlons on mamtalmng the logbook | el Bl el ) .
El DEFICIENT - Arrisk-  ° [REPEAT FINDING

E It is. recommended the fac1hty estabhsh procedures to ensure Post Orders are rev1ewed annually, s1gned by the Captam and contam

- -relevant emergency memoranda or.Pgst Orde

LTI ,_'- N .~ 4 h] 4 .v_ N 4.
" . G-324A Detention Inspection Form Worksheet for IGSAs - Rev; 07/09/07
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_ ECURITYINSPECTIONS I

| POLICY POST ASSIGNMENTS -IN THE FACILIT Y'S HIGH-RISK AREAS WHERE SPECIAL SECURITY PROCEDURES MUST BE FOLLOWED W]LL BE N )
RESTRICTED T0 EXPER[ENCED PERS ONNEL WITH A THOROUGH GROUND]NG N FACILITY OPERATIONS . :

NE . * COMPONENTS = .- YES . . No NA::] - . REMARKS :
'The famhty hasa comprehenswe secunty mspec'uon polxcy The pohcy o N -
spec1ﬂes . . . o - | Randall County Jail Procedure
~ e Poststo be- mspected A : o " | Manual, Chapter 7, Securlty and
+ ° Required inspection forms; U R X ] 7 Control, dated 11-01-08, pages
‘e’ Frequency of i mspect;ons, _ ‘ : T R 2123 provides guidance fQI‘
Guidelines for checking security features; and comprehensive security
e Procedures for reporting weak spots, 1ncons1stenc1es and other inspections of the facility.
. areas needing improvement .
Every officer is required to conduct a secunty check of hxs/her assigned |- @ alE D '
ared. The results are documented. : - . . :
Documentatlon of securlty inspections i is kept on ﬁle : The facility maintains _
- , documentation of security -
[ L] inspections in the Jail Training
* Officer Coordinator's office.
- Procedures ensure that recurring problems and a failure to take corrective | M ’
action are reported to the appropriate manager. 1
The front-entrance officer checks the ID of everyone entermg or exmng} "X ] N Staff checks the identification of
| the facility. A o= 7 Y ] ™= | everyone entering the facility.
All visits are ofﬁclally recorded ina wsntor logbook or electromcally_ . 1 ] | Official visitors sign a visitor's
recorded. . | = — | log upon entering the facility.
The facility has a secure v131tor pass system : - [ L] - . . -
Every Control Center officer receives specialized training. B Officers assigned to Control
: < : Centers receive on the job
2 . . uy training from experienced line .
, B L _ staff and supervisors.
The Control Center is staffed around the clock. -] Ll o
Policy restricts staff access to the Control Center. . | Procedure Manual, Chapter 7,
: ' _ A : ' page 37, directs Control Room
. officers "under no circumstances
X O 0 will unauthorized personnel be
' permitted to enter the control
o » room."
Detainees are restricted from access to the Control Center. X | O O3
Communications are centralized in the Control Center. X [] L]
Officers monitor all vehicular traffic entering and leaving the facility. ‘ R The facility has one vehicle
L . S ,‘ o entrance into the facility. This
- | entrance admits the vehicles into
- { i - the booking/ garage/loading
. ‘1. .- *| dock-area of the facility.  The
B -} -0 | O | entrance is operated and .
ST <]+ . - | monitored by the Control Center '
| Officer.. Addxtlonally,
entrance has-cameras and a
: mlcrophone box also, monitored
1by Central Control

- G-324A Detentmn Inspectlon Form Werksheet for IGSAs Rev: 07109/07
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T ECURITY INSPECTIONS

POLICY POST ASSIGNMENT S N THE PACILITY'S HIGH-RISK ARBAS W'HERE SPECIAL SECURITY PROCEDURES MUST BE FOLLOWED WILL BE_ i

: ‘«'RESTRICTED TO EXPERIENCED PERSONNEL WIT H A THOROUGH GROUNDING IN FACILH‘Y OPERATIONS

: - COMPONENTS L "YES. .| No = "NA'-». R REMARKS
. ,The facxllty mamtams a log of all incoming and. departmg vehlc[es to_ N A o :
4 sensmve areas of the facility.. Each entry contains: - S
o' “The driver's name; ‘ o “The vehlc!e log mamtamed by
e Company regresented; _ A o | the facility does not include the
o' Vehicle contents: - . o I = 1.0 :vehxcle contents, vehicle license
Ny e : C S = | plate number and name of the
» Delivery date and time; : : o 1 ible.for th
+ Date and time out; employee responsib] ©
ate anc. vehicle.
¢ Vehicle license number; and _
¢ Name of employee responsible for the vehicle during the visit , 4
Officers thoroughly search each vehicle entering and leaving the facility. | .- | = | - - Although the vehicle garage 1s '
‘ o : - S ' | -primarily used by law
< enforceinent personnel,
L - L currently no 5eh1cles are
searched entering and leaving
. the facility. '
The facility has a written policy and proceédures to prevent the ¥ 0 n
introduction of contraband into the facility or any of its components.
Tools being taken into the secure area of the facility are- mventoned : ) o] Fac1hty staff does not inventory
| before «ntering. and prior to. departure 1 0O v X : ] | tools entering and exmng the
) e e jail.
The SMU entrance has a sa[ly port. X B 11
Written: procedures govern searches of detainee housmg units and : ‘ Proceduré Manual, Chapter 7,
personal areas. < pages 21-27 provides direction
. O o for searching detainee living .
. ] ‘ areas.
Housing area searches ocour at irregular times. X 11 [ B
Every search of the SMU and other housing usiits is documented. : 0.1 1
Storage and supply rooms, walls; light and plumbing fixtures, accesses, | - Sl
and drains, etc., undergo frequent, 1rregular searches. These searches are . 2 | O F O
documented. ‘ : - 1 1 .
Walls, fences, and exits, including exterior windows, are inspected for " Exterior walls, fences, and
defects once each shift. 1 [] | exterior windows are inspected
: - | twice per eight hour shift.
Daily procedures include: _ B
¢  Perimeter alarm system tests; . = [ ]
. Phy31ca1 checks of the perimeter fence; and DI
. Documentmg the results. R
,‘:VIs:tatlon afeas receive. frequent megular mspectlons s ] DX n A , '
. ACCEPTABLE E] DEFICJENT . [ Ar-Rrisk - 7 ] RepEAT FiNDING

- ’I‘he Randall County Jall._ as=secunty i

ebruary 12 2009 4

AUDrmR’s SIGNATURE / DATE

G-324A Detenuon Inspectlou Form Worksheet for [GSAs Rcv 07/09107
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S_PECIAL MANAGEMENT UNIT (SMU)

ADMINISTRATIVE SEGREGATION

—

POLICY Tue SPECIALMANAGEMENT U'NITREQUIRED IN EVERY FACILITY ISOLATES CERTAIN DETAINEES FROM THE GENERAL POPULATION
":THE SPECIAL MANAGEMENT UnNIT W]LL CONSIST OF TWOQ SECT TONS: ONE, ADMINISTRATIVE SEGREGATION HOUSES DETA]NEES ISOLATED FOR |.

THER OWN PRO’I‘ECTION ‘THE. OTHER' FOR DETAIN’EES BEING DISC[PLINED FOR W’RONGDOING (SEE THE “SPECIAL MANAGEMENT UNrr- -

DISCIPLINARY SEGREGATION]” STANDARD)

NA

1| detainee have remained m ‘administrative segxegatwn for seven

_ ‘consecutlve days

: - .COMPONENTS 1Y N REMARKS .
’ -The Admmlstratlve Segregation unit provides non-pumtlve protectlon B B
from the general popu%atfm and individuals undergomg dlsc1phnary S Procedure Manual Chapter 26 D 1smplmary ,
segregatlon | I=liol O 'Detention, dated 01-01-06, page 10, . )
» Detainess are placed in the SMU (adm1mstrat1ve) in | fi_escrlb-es_ cr;tejna for place.me_nt of detainees
accordance with written criteria. ' in administrative segregation.
In éxigent circumstances, staff may place a detainee in the SMU Staff completes an Administrative
(admmlstratwe) before a written order has beén approved. Ségregation/PC/Disciplinary Segregatlon
" e Acopy of the- ordér given to the detainee within 24 hours. form when a detainee is placed in
o administrative segregation. Jail staff has
made the determination not to give detainees
Ol =l o |2y of the form to ensuré institution
security. The detainees are verbally advised
" of the reason for their placement in SHU.,
Facility staff does not want serisitive
information concerning detainees to be- -
available, thus preventing coercion.of the
: detainee from other detainées. '
4The OIC (or equivalent) régularly revnews the status of detainees in C ' ’
administrative detention. = Ol o
» A supervisory officer conducts a review within 72 hours of the A ,
detainee’s placement in the SMU {administrative).
.A supervisory officer conducts another review after the detainee has
spent seven days in administrative segregation, and: CL - -
* _ Every week thereafter for the first month; and  Staff only conducts 30 day reviews on
‘s Every 30 days after the first month. HIX E] detainees in administrative segregation.
- Does each review include an interview with the detainee? ‘ : C
s Is a written record made of the decision and the justification? :
The detainee is given a copy of the decision and justification for each Detainees do not receive copies of the
review. : ) ' segregation review decisions. They are
¢ The detainee is given an opportunity to appeal the reviewer's D IZ L verbally advised of the results and
decision to someone else jn the facility. justifications.
The OIC (or equivalent) routinely notifies the Field Office Dn’ector (or
staff officer in charge of IGSAs) any time a detainee’s- stay in _
4admm1stratlve detention exceeds 30 days. o | 3 ]
e . Upon notlﬁcatxon that the detamee 's admuustmtlve segregatlon e
" has exceeded 60 days, the FD forwards written notice to HQ ] 4
- Field Operatmns Branch Chief for DRO. - . )
. | The OICorequivalent) reviews the caseof: every detamee who objects 11
-1 to: admmistratlve-s i'egatmn after:30:days in th L 57 B ol
“s | “A-written‘record is made ofthe dec1s1on and the Jushficatlon 1= =1 =1
. « The detainee receives a copy of this record: 41
“The detainee is given the right to appeal to.the OIC (or- equivalent) the IR MR
conclusions and recommendations of any review. conducted after the | fE EI D 1
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| {DISCIPLINARY SEGREGATION]” STANDARD)

SPECIAL MANAGEMENT UNIT (SMU)
ADMINISTRAT]VE SEGREGATION :

: 'POLICY' THE SPECIAL MANAGEMENT UNIT REQUIRED INBVERY FACILITY ISOLATES CERTAIN DETAINEES FROM THE GENER.AL POPULATION
. THE SPECIAL MANAGEMENT UNIT WILL CONSIST OFTWO SEC’[‘ IONS. ONE ADMINISTRATIVE SEGREGATION HOUSES DET: AINEES ISOLATED FOR -
THEIR OWN PROTECT [ON; THE. -OTHER FOR DETAINEES BEIN G DISCIPLINED FOR WRONGDOING (SEE THE “SPECIAL MANAGEMENT UNIT,

1Y

~ T

Religious material;
: 'populatlon,

.. Personal legz_ll material.

e Thesame correspondence pnvﬂeges as detamees inthe generalA

.. Telephone access similar to that of the general p0pulat10n and :

s . - COMPONENTS : - N'A' REMARKS
. Admmlstratlvely segregated detainees enjoy the same general pnvﬂeges X ' 0] D -
as detainees in the ge Leral populatxon ‘ , B =
1-The SMU is: .- ] - o
¢ Well ven’;rlated; : Cells in SMU were clean, free of clutter and -
o Adequately lighted; B4| O | [ | graffiti. The detainees were orderly and the |
‘s Appropriately heated; and : unit was quiet.
- Maintained in a sanitary condition. . -l
All cells are equipped-with beds. , Ml D )
¢ Every bed is securely fastened to the: ﬂoor orwall. - -
The number of detainees in any cell does not exceed the occupancy
limit,
* lVX,lll:;l s(t):s]dlg ?él: 2"1 ei)l(frf;?d s recommended capamty, do basic X O All ce]ls in SMU are single occupancy.
¢ Do criteria for objectively assessing lmng standards exist? '
- o Ifyes, are the criteria included in the written procedures?
~The segregated - detainees have the - same opportunities - to e
exchange/launder clothing, beddmg, and linen as detainees in the | X]| []{.[]]
- |_general population. ] . 1 = :
Detainees receive three nutritious meals per day, .ﬂ‘om the general
populatlon s menu of the day. =011 0O
Do detainees eat only with disposable utensils? -
o Is food ever used as punishment?
Each detainee maintains a normal level of personal hygiene in the SMU y All Gells in SMU Have‘ sho-‘;w ers and the
o The detainees have the opportunity to shower and shave at | K| | [J: | detainges are allowed to shave three times
least three times a week. . 1 al M k.
o Ifnot, explain, ' pe r wee
The detainees are provided:
o Barbering services;
e Recreation privileges in accordance with the “Detainee .
Recreation" standard; : Detainees held in SMU receive services
Non-legal reading material; lz D N commensurate to general population.

Detainees receive at least one hour of
recreation five days per week.

! -week . .
;. . The: shxﬁ supermsor VlSltS each detamee dmly
| _.j-j Weekends and: hohdays ‘ :

1 A health care pro:fessmnal v151ts every detamee at least three tlmes al- -

| Health Care prof&ssmnals only v151t

detamees who submit a sick call requestor -

| are on regular pill Jine. -A health care staff- -
member does not visit" every detamee three.'
: tlmes a week : - -

s Procedures comply with the “V1s1tat10n" standard

D' k,

- o The detainee tetains visiting pr1v1]eges, and-
_ e The visiting room is available during normal v1smng heurs ' L
| Visits from c]ergy are allowed: . IR L]

G 324A Dctentlon Inspectwn Form Worksheet for IGSAs Rev: 07/09/07
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SPECIAL MANAGEMENT UNIT (SMU)
ADMINISTRATIVE SEGREGATION -

POLICY THE SPECLAL MANAGEMBNT UNIT REQUIRED IN BVERY FAC]L[TY ISOLATES CERTAIN DETAINEES FROM THE: GENERAL POPULATION
THE SPECIAL MANAGEMENT UNIT WILL CONSIST OF WO SECTIONS. ONE, ADMINISTRATIVE SEGREGATION, HOUSES DETAINEES ISOLATED FOR |
HEIR OWN PROTECTION THE OTHER FOR DETAINEES BEING DISCIPLINED FOR WRONGDOING (SEE THE “SPECIAL MANAGEMENT UNIT :
[DISCIPLINARY SEGREGATION]” STANDARD), : : : '

COMPONENTS ~ T Y -N". NA." .. REMARKS

Detamees have thé same law-hbrmy acoess as thé general population. :f .| .| . | Detainees in segrégation are required t0 -
.+ ‘Are they required to tise the law llbrary |E_ ep_ar_a_tely, o Isgl D -] subimit a request to staff to use the law

[Asa ggoup‘7 library. Upon approval of the request, the °

D -
o Are legal materials broug to them? - ' : ' detainees are escorted to the library,
The SMU maintains a permanent log of detamee-related act1v1ty, €8s | 7] D :
" meals served, recreation, visitors etc.

SPC procedures include completing the SMU Housing Record (I- 888) q1

immediately upon a detainee's placemiént in the SMU. 17
* » Staff completes the form at the end of each shift.

e CDFsand IGSA facilities use Form [-888 (or local equivalent).

O
O

| Staff record whether the detainee ate, showered, exercised, and took any'_
applicable medication during evety shift,
e  Staff logs record all pertinent mforma’uon e.g., a medical
condition, suicidal/assaultive behavior, etc; K| 0| 0
e The medical officet/health. care professional signs each
" individual's record during each visit; and
s The housmg officer initials the record when all detainee
services are completed or at the end of the shift. ‘

A new record is created for each week the detamee is 1n Adm1mstrat1ve

Segregation., Ol = 0 The facility does not u’uhze weekly records -
e The weekly records are retained in the SMU until the for detainees housed in a segregated status.
detainee's return to the general population. : :
- XIACCEPTABLE . [| DEFICIENT- - JAT™Risk = - []REPEAT FINDING
'REMARKS:

Except for the line item components noted above, the facility operates their SMU in accordance with ICE standards. Itis
recommended procedurés be implemented to ensure a Health Care staff member visits SMU at least three times a week..

February 12,2009~

. AUDITOR’S SIGNATURE / DATE
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SPECIAL MANAGEMENT UNIT
DISCIPLINARY SEGREGATION B

o POLICY. EACH FACILITY WILL ESTABLISH A SPECIAL MANAGEMENT UNIT N WHICH TO ISOLATE CERTAIN DETAINEES FROM THE GENERAL e
;POPULATION THE SPECIAL MANAGEMENT UNIT WILL HAVE TWO SECTIONS, ONE FOR DETAINEES N ADMINISTRATIVE SEGREGATION THE .

A OTHER FOR DETAINEES BEING SEGREGATED FOR DISCIPLINARY REASONS

- : - COMPONENTS_ Y o N”' UNA | REMARKS . =
‘Officers placmg detaInees in dlsc1p1mary segregatlon follow wmtten b | Procedure Manual, Chapter 26,
'procedures ' o : ¢ I page 10, describes criteria for
X ' DA ’ D | placement of detainees in
disciplinary detention.
’[he sanctions for vmlatlons committed durmg one incident are lumted 7 0 |:| : o
t0 60 days. £ : ' S
| -A completed DIsciphnary Segregatlon Order accomparnies the detamee Detainees receive a copy of the
. Jiatili 194 I
‘into the SMU. . isciplinary report that reflects -
*  The detainee receivés a copy , of the order within 24 hours of [ & o [.] | hisher sanctions jmmediately
placement in disciptinary ségregation. upon placement into disciplinary
_ : ' segregation.
Standard procedures include reviewing the cases of individual detainees Detainees sanctioned to
housed in disciplinary detention at set intervals. disciplinary segregation are not
» - After each formal review, the detaines receives a wrltten copyof | [ X [] [ reviewed until they have
the decmon and ‘supporting reasons. — completed their d1sc1phnary
I L . segregation tIme
The condmons of confinement in the SMU are proportIonal to the 53 D 'D
"amount of control necessary to protect detainees and staff, . -
-Detainges in disciplinary segregation have fewer privileges than those 5 Detainees in disciplinary
housed in administrative segregation. = - segregation have restricted
' ] [ | commissary privileges; they may
' ' only purchase health & comfort
: . | items.
Living condltlons in dIscxpllnary SMUs remain the same regardless of o g
behavior. ’ -
- " . Ifno, does staff prepare written documentatlon for thlS actIon? - zl D [
. Does the OIC sign to indicate approval. '
Every detamee in disciplinary segregatlon receives the same humane 4 n 0
treatment, regardless of offense. - :
The quarters used for segregation are: Cells in SMU I & C
e Well-ventilated. . s in SMU were clean, free
: ' . f clutter and graffiti. The
e  Adequately lighted. X ] g |2t . 4
e  Appropriately heated. : detixlnees w.erte orderly and the
_ e . Maintained ina samtary condition. o um. was quict.
. All cells are eqmppecl WIth beds that are securely fastened to the ﬂoor or | . I ' E] 1. -
]| ‘wall of the-cell. . 1= = =
" | ‘The number of detamees conﬁned to. eachcell orroom is. lnmtedto te | - . = 3. - All 11 SMU 1
: numher for which the space was desxgnate B - @ - Od 3 occieaz in are. smg 2
. " Dogsthe, OIC ‘APProve excessoccupancy-ona temporarybasm? 1 IR S S P cy '
3 When 2 detainee is segregated without ‘clothing, mattress, blanket, or |~ " [ 7 ] ‘ '
._plllow (in adry cell setting), a Justlﬁcatlon is'made and the decision i is] X |- [ A
1| reviewed each shift. Items.are returned as soon as it is safe. - : RN
1 Detainees in the SMU have the same: opportumtles ] exchange clothmg, I D 1 El ]
B | L

. { bedding, etc., as other detamees :

G-324A Dmnnon InspectIon Form Worksheet for IGSAs Rev: 07/09/07 .
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SPECIAL MANAGEMENT UNIT
DISCIPLINARY SEGREGATION )

- “POLICY EACH FACIIJTY WILL ESTABLISH A SPECIAL MANAGEMENT UNH ™ WHICH 70 ISOLATE CERTAIN DETAINEES FROM THE GENERAL
POPULATION. THE SPECTAL MANAGEMENT UNIT WILL HAVE TWO SECTIONS, ONE FOR DETAINEES IN ADMINISTRATIVE SEGREGATION THE

' ‘_ 'OTHER FOR DETAINEES BEING SEGREGATED FOR DISCLPLINARY REASONS

. Vlolent/uncooperatlve detainges are denied access to rehgtous

services when safety and secuntywould otherwwe be aﬁ‘ected.

~COMPONENTS - Y | : NA i REMARKS B
'Detamees in the SMU receive three fntfitious meals per day, selected B P | ‘
: from the Food Service's memi-of the day.” - > J F I I
) . Food is not used as pumshment : ' o : Lo - )
Detamees are allowed to maintain a normal level of personal hyglene, | All cells in SMU have showers - .
mcludmg the opportunity to shower and shave at least three times/week. | X £l []- . | and the détainees are allowed to
shave three times per week.
Detamees receive, unless documented asa threat to security:. . o
*  Barbefing services; S Detainees held in the SMU
» Recreation privileges; - ) . - B : :scge;::rielzr;;;ejl;(:::]mensurate
*. Other-than-legal readmgmatenal, K o d Detainees receive at least one
¢ Religious material; h
. oy . . our of recreation, five days per
¢ The same correspondence privileges as other detainees; and week. _
s Personal legal material.
When phone access is limited by number or type of calls, the following
areas are exempt: ) '
- o Calls about the detainee's lmmlgratlon case or other legal 1 b "
" matters;. ™[ I I I A I
- Calls o consular/embassy offi cials; and o
Calls during family emergenc1es (as determmed by the
OIC/Warden), : .
A health care professional visits every detamee in disciplinary Health Care professionals only
segregation every week day. visit detainees who submit sick
e  The shift supervisor visits each segregated detainee dally D X ] call request or are on regular pill
»  Weekends and holidays. ' E ‘lifie. - A health care staff member
does not visit every detainee
N .| each weekday.
SMU detamees are allowed v131tors in accordance wuth the "szltatlon" I = ] B 0 o
standard. : -
SMU detainees receive legal visits, as provided in the "Visitation” '
standard. <
" e Legal service providers are notified of security concerns o .
. arising before a visit. : .
Visits from clergy are allowed.
¢ The clergy member is given the option of v1sltmg/not vmtmg :
the segregated detainee. X} | | O

SMU detainees have law library access. -

. Vlolent/uncooperatlve detamees retdin access to the law lﬂ)raxy 1.

~"-gnless adjudicated a securlty threat in writing.”

e A.Legal material brought 10: mdmduals in the SMU ona ¢ase-by- ._

‘case basis. -

o Staff documents every mc1dent of denled access to the law '

' hbrary

-1 Detamees in segregatmn are
| _reqmred to submit a request to :
| staff to:use the law 11brary

Upon:approval of the request

| the detamees are escorted to the

11brary

- G324A Detentlon Inspection Form Worksheet for IGSAs - Rev 07;09/07 :
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SPECIAL MANAGEMENT UNIT
DIS Cl PLINARY SE GRE GATION

‘ "1 POLICY EACH FACILITY WILL ESTABLISH A SPECIAL MANAGEMENT UNIT N WHICH TO ISOLA’I‘E CERTAIN DETAINBES FROM THE GENERAL
POPULAT[ON Tue SPECIAL MANAGEMENT UNIT WILL HAVE TWO SECTIONS, ONE FOR DBTAINEES 1N ADMINISTRATIVE SEGREGA’I‘ION THE

. UI'HER FOR DET. AIN EES BEING SEGREGATED FOR DISC]PLINARY REASONS

S . COMPONENTS - ‘Y |. N-| NA .| ',’REMARKS.E e
- All detamee—related activities are documented, e.g. mea]s served - ] .| SMU officer records pertinent
' recreatlon actmtles visitors; efc. - s |0 1 0O unit activities in the unit log -
. . . = } : such as meals served, recreatxon
. = ‘ _ ; . - ' visitors, etc.
The SPC's, the Special Management Housing Unit Record (I-8880r :
equivalent), is prepared as soon as the detainee is placed in the SMU. | )
s Al 1-888s are filled out by the end of each shift. ' X O il
. The CDF/IGSA facility fise Forni.
e 1-888 (or equivalent local form). o
| SMU staff record whether the detamee ate showered, exercised, took . ‘
medication, etc. Staff does not maintain
o  Details about the detamee logged, e.g., a medical condition, individual records on each
suicidal/violent behavior, efc. detainee on disciplinary
¢  Thehealth care official sign individual records after each visit. _ | segregation that indicates
The housing officer initials the record when all detaince 1 X [] | whether the detainee ate,
services are completed or at the end of the shift. ' _ showered, exercised or received.
* ~ Anewrecord is created weekly for each detainee in the SMU. | | medication. Health care staff .
¢ The SMU retains these records until the detainee leaves the does not record their visits t°
T SMU. SMU.
. X] ACCEPTABLE [ 1 DEFICIENT [] AT-RISK I REPEAT FINDING
. REMARKS: .~

Except for the line item components noted above, the facility operates SMU in accordance with ICE standards. It is recommended
procedures be implemented to ensure a Health Care staff member vmts SMU at least three times per week, and to ensure detainees

sanctioned with Dlsmphnary Segregat n ang

ebruary 12,2009 . ¥{ /v

AUDITOR’S SIGNATURE / DATE -

G 324A Detentwn Inspectlou Form Worksheet for IGSAs RcV' 07/09/07
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- _'1 B TOOL CONTROL

'POLICY IT I8 TI-IE POLICY OF ALL FACILI’I'IES THATALL EMPLOYEES SHALL BE R.ESPONS]BLE FOR COMPLYlNG WlTHTHE TOOL CONTROL POLICY ;
.| THE MAINTENAN CE SUPERVISOR SHALL MAINT AIN A COMPUTER GBNERATED OR TYPEWRITTEN MASTER INVENTORY LIST OF TOO[S AND { .
EQUIPMENT AND THE LOCATION IN.-WHICH TOOLS ARE STORED “PHESE INVENTORIES SHALL BE CURRENT FILED AND READILY AVAILABLE FOR 1-

: :TOOL [NVENT ORY AND ACCOUNTABIL[TY DURING AN AUDIT

N-.

: : COMPONENTS Y NA | - REMARKS
o There is an md1v1dual who is: respons1ble for developmg a tool control ] o [T The Jail Captain is responsnble ,
procedure and an mspectlon gystem to insure accountability. . = ) ! . | for tool control..
Deépartment heads are responsible for unplementmg this standard in thelr 4 0 ' ] '
departments, . : e
Tool inventories are required for the: S ]
e Maintenance Department; Tool mven_torres Wwere available
. R . . | for the Maintenance and Food
. » Medial Departnient; , : LT ;
‘e Food Service Department; XK O O Services Department. The
T S i - Medical Department was in the
e  Electronics Shop; - : . £ doveloping their tool
»  Recreation Department; and process of developing their too
> € inventory.
*  Armory. .
The facility has a policy for the regular inventory of all tools The facility Tool Control Policy
e The policy sets minimum time lines for physical inventory.and had been drafted and was in the
all necessary documentation. final stages of approval during
ICE facrhtles use AMIS bar code labels ‘when requlred X D' "1 | thisreview. The draft policy -
; statement requires the .
departments to submit a morithly .
' , inventory to the Jail Lieutenant. .
The facﬂlty has a tool classification system. Tools are classified | A The draft policy statement ~ _
according to: 57 ‘ 0 | requires all tools to be classified
e Restricted (dangerous/hazardous); and = as "restricted use” or "non-
o Non-Restricted (non-hazardous). , . restricted use.”
Department heads. are respons1ble for lmplementmg tool-control [Z 3 O ' :
procedures
The facility has policiés and procedures in placé to’ ensure that all tools =l El ' -
are marked and readily identifiable. : — . ,
The facility has an approved tool storage system.. ' Physical observation of tool
e ' The system ensures that all stored tools are accountable. boards revealed that tools are
*+ Commonly used tools (tools that can be mounted) are X ] [ | shadowed, properly mounted,
stored in such a way that missing tool is readlly notice. and stored in appropriate
' secured areas.
Each facility has- procedures for the issuance of tools to staff and - Randall County Jail uses sign
| -detainees. : X} | O [ | out sheets and logs to issue
: L tools
| The facnh has ollcres and rocedures to address the issue of lost tools :
‘The poli g andl;arocedures 1}:1clude o 1. .. | The draﬁ Tool Control Pohcy _
e Verbal and written notlﬁ catron o X In 0 | statement addresses the facrlxty‘s |
- e B — »procedures in respense to.
.~ e Procedures for. detamee -aCCess;, and - e o rmssmg tools, -
o Necessary documentation/review for all mcrdents of lost tools R S - . :
. | Brokeriig ior-worn out.tools are surveyed and disposed: of in:an: appropnate - | Theldraft Tool Control Pohcy 4
| and secure manner. . - : NN El statemient addresses the facility's

procedures in response to .

- broken and/or unusable tools

G—324A Detentron Inspectlon Form Worksheet for IGSAs Rev: 07/09/07
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TOOL_CONTROL

’ 1 P OLI CY. IT IS THE POLICY OF ALL FACILH'IES THAT ALL EMPLOYEES SHALL BE RESPONSIBLE FOR COMPLYING WlTH THE TOOL CONTROL POL[CY
. THE MAINTENANCE SUPERVISOR SHALL MA]'NTAIN A COMPUTER GENERATED OR TYPEWRXTI‘EN MASTER INVENTORY LIST OF TOOLS, AND .
'EQU[PMENT AN D THE IJOCATION IN ’WHICH TOOLS ARE STORED TI-]ESE INVENTORIES SI—IALL BE CURRENT F ILED AND READILY AVAILABLE F OR

TOOL INVENTORY AND ACCOUNTAB]LITY DURING AN AUDI'I‘

"-5NA.' T

: IR  COMPONENTS " Y ' N
All prwate or contract repa1rs and maintenance workers under contract o |- ) ' "Private and contract repair and -
ICE or other vnsltors submniit an mventory of alI tools pr1or to admlttance RN I ) " maintenance workers toals are -
'| into or departure from the facility.. - - [] | not inventoried prior to .
’ : “ admittance into or departure
) from the facility.
‘XlAccepraBLe [ ] DEFICIENT [1 Ar-Risk (] REPEAT FINDING

" REMARKS:

Private and contract repair and maintenance workers tools are not inventoried prior to admittance into or departure from the facility.

Randall County Jail's draft Tool Control Policy was in the final stages of review and approval during the review. The revised policy -
- includes requirements for tool classification, tool marking, lost tools, and disposal of tools. The addition of these procedures in the

Jail's Tool Control Program brings this standard into compliance with ICE requirements.

ebruary 12, 2009

AUDITOR’S S[GNATURE / DATE

" “G-324A Deténtion Inspection Form Worksheet for IGSAs - Rev: 07/09/07
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S TRANSPORTATION
BRI LAND TRANSPORTATION

B 4-.P0LICY‘ THE IMMIGRATION AND NATURALIZATION SERVICE WILL TAKE ALL NECESSARY PRECAUTIONS TO PROTECT THE LIVES SAFETY AND‘_- .

- WELFARE OF OUR OFFICERS, THE GENERAL PUBLIC AND THOSE N ICE CUSTODY DURING THE TRANSPORTATION OF DET AINEES STANDARDS

-| ‘HAVE BEEN ESTABLISHED FOR PROFESSIONAL TRANSPOR’I‘AT[ON UNDER, THE SUPERVISION OF EXPERIENCED AND TRAINED DETENTIGN
7 .ENFORCEMENT OFFICERS OR AU'I'HORIZED CONTR.AOT PERSONNEL C - ¥

I:] STANDARD NA- CHECK THIS Box ¥ ALL ICE TRANSPOR’I‘ATION Is HANDLED ONLY BY THE ICE FIELD OFFICE OR SUB-OFFICE IN |
CONTROL OF THE DETAINEE CASE. "

COMPONENTS ‘ YES NO: NA il REMARKS

Transportmg officers comply with applicable local state, and federal
motor vehicle laws and regula’uons Records support this ﬁndmg of { - X 1 |

compliance. , : .

Every transporting officer required to drive a commercxal size bus hasa. ;! " | Officers driving the jail bus are
valid Commercial Driver's License (CDL)-issued by the state of X O [1- | requiredto have a valid -~
employment. : . : , " | Commercial Driver's License.
Supervisors mamtam records for each vehicle Operator ' .| The Randall County Sheriff's

Office Administrative Assistant
maintains training records on all
X H [] | assigned staff. The staff
| -members assigned to the .
transportation section records -
are also maintained in that area.

Officers use a checklist during évery vehicle inspection.

e Officers report deficiencies affecting operability; and ‘ < | ’ 0 g
s Deficiencies are corrected before the vehicle goes back mto = |- :
" service. -
Transporting officers:

¢ Limit driving time to 10 hours in any 15 hour period; -

¢  Drive only after eight consecutive off-duty hours;

» Do not receive transportation assignments after havmg been on :
duty, in any capacity, for 15 hours; ' ' ] 1

e Drive a 50-hour maximum in"a given work week a 70-hour :
maximum during eight consecutive days;

* During emergency conditions (including bad weather), officers
may drive as long as necessary and safe to reach a safe |
area—exceeding the 10-hour limit.

| Officers assigned to the -

“transportation section cannot be
on-duty over 12 hours per day -
‘and only drive eight hours -
continuously.

Two ofﬁcers with valid CDLs requlred inany bus transporting detainees. | - Randall County requires two
. When buses travel in tandem with detainees, there are two ' officers on bus transports,

{1 Xt O
quahﬁed officers per vehlcle : ~ " | however occasionally only one
" An unaccompamed driver may transport an empty vehicle. = R A off’ icérhas a vahd CDL
: Befm:e the start of éach detail, the vehicle is thoroughly searched. R
| Positive 1dent1ﬁcat10n of all detainees being transported is'confirmed. xk-1Tg!l-gag4v.. T
| All detainees are searched immediately | prlor to boardmg the vehlcle by T A + | Transport staff conducts three. -
. staff comro]lmg the bus or: vehlcle L - -4 O] -0 | searches of detainees priorto -
' : IR AT boardmg the transport vehlcle
.The fac111ty enisures- 1hat the numb_er of detamees transported does not T D D -~
. exceed the vehlcles manufacturer’s. -oceupancy level... Y ' .
NN

Protectlve vests are prov1ded to all transportmg ofﬁcers
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' TRANSPORTATION

- Lanp TRANSPORTATIO\I e o

_ POLICY THE IMM[GRATIONANDNA l‘URALIZA’I’ION SERVICE WILL 'I'AKE ALL NECESSARY PRECAUTIONS TO PROTECTTHELIVBS SAFE’I‘Y AND |
_WELFARE OF OUR OFFICERS, THE GENERAL PUBLIC, AND THOSE IN ICE CUSTODY DURING THE TRANSPORTATION OF DETAINEES, STANDARDS
" HAVE BEEN ESTABLISHED FOR PROFESSIONAL TRANSPORTATION UNDER THE. SUPERVISION OF EXPERIENCED /AND TRAINED DETENTION

ENFORCEMENT OFFICER.S OR AUTHOR]ZED CONTRACT PERSONNEL

. L_j STANDARD NA: CHECK 'I'HIS BOX TFALL ICE TRANSPORTAT]ON 18 HANDLED ONLY BY THE ICE FIELD OFFICE OR SUB-OFFICE IN

CONTROL OF THE I)ETA]NEE ‘CASE.

.o Inspected; and

COMPONENTS YEs - | No |'NA REMARKS .
The vehicle crew conducts a v1sua1 count “once all passengers are on S s '
board and seated. 5 N ] '
Additional visual counts are made whenever the vehiclemakesa | < :
scheduled or unscheduled stop. ‘
Policies and procedures are -in place addréssing the use of restrammg = D N
| equipment on transportation: vehicles: . o
Officers ensure that no one contacts the detainees. : Standard operating procedures
e  One officer remains in the vehicle at all times when detamees |Z| ' A ] requires an officer to be on-
are present. board the transport vehicle when
detainees are present.
Meals are provided during long distance transfers. ,
«  The meals meet the minimum dietary standards, as 1dent1ﬁed by | - D4 O
‘ dieticians utilized by ICE. .
The vehicle crew inspects all Food Service plckups before acceptmg
dellvery (food wrapping, portions, quahty, quantity, thermos—transport ! .
containers, etc.). : Sack meals are inspected by the
s Before accepting the meals, the vehicle crew raises and resolves X ' [] | transport officer immediatel
questions, concerns, or discrepancies with the Food Service : \sport T mmediately
representative; prior to issuance.
e Basins, latrines, and drinking-water containers/dispensers are
" cleaned and sanitized on a ﬁxed schedule
Vehicles have: '
e Two-way radios; - )
e  Celiular telephones; and X | O
» Equipment boxes stocked in accordance w1th the Use of Force’
Standard. :
The vehicles are clean and sanitary at all times. On 2-11-09, physical inspection
A of a transport van and bus _
X M [] | revealed them to be in a clean,
: secure, and serviceable staie of
J repair,
Personal property ofa detamee transfemng to another famhty is: 1 - )
s Inventoried; s . 0.

e Accompames the detamee. '
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TRANSPORTATION
LAND TRANSPORTATION

: POLICY. THE IMMIGRATION AND NATURALIZATION SERVICE WILL TAKE ALL NECESSARY PRECAUTIONS TO PROTECT THE LIVES SAFETY AND .
- .WELFARE OF QUR OFF lCERS THE GENERAL PUBL]C AND THOSEINICE CUSTODY DURING THE TRANSPORTATION OF DETAINEES STANDARDS -

--HAVE BEEN ESTABLISHED FOR PROFESSIONAL TRANSPORTATION UNDER THE SUPERVISION OF EXPERIENCED AND TRAINED DETENTION
1 .ENFORCEMENT OFFICERS OR AUTHORIZED CONTRACT PERSONNEL

. I:l STANDARD NA: CHECK THIS BOXIFALL ICE TRANSPORTATION 18 HANDLED ONLY BY THE ICE F]ELD OFFICE OR SUB—OFFICE IN
. CONTROL OFTHEDETAINEE CASE. o ) o A o ,
1 - ‘COMPONENTS - R Nd NA” . REMARKS
The followmg contingencies are mcluded in the written procedures for ' ’ ‘
vehicle crews:
o Attack
Escape
Hostage-taking -
- Detainee sickness

Deta.ine'e death | IZ O ]

Vehicle fire
Riot
Traffic accident
Mechanical problems
" Natural disasters
" Severe weather :
_ Passenger list includes women or minors’

ACCEPTABLE Opercient - [J AT-Risk . []REPEAT FINDING

REMARKS:

RandaIl County requires two officers on bus transports, however usually only one officer has a CDL.

1/

| by 12,2009

bb.bre
"AUDITOR’S SIGNATURE / DATE
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~ USE OF FORCE _

1 POLICY‘ THE U.s. DEPARTMENT OF HOMELAND SECURITY AUTHORIZES T'HE USE OF FORCE ONLY AS A LAST ALTERNATIVEAFT ERALL OT{-IER '

| REASONABLE EFFORTS TO RESOLVE A SI'I'UATION HAVE FAILED ONLY THAT AMOUNT OP FORCE NECESSARY TO GAIN CONTROL OETHE | -

DETAINEE TO PRO'I'ECT AND ENSURE THE: SAFETY OF DBTAINEES STAFF AND OTHERS TO PREVENT SERIOUS PROPERTY DAMAGE ANDTO |,
. ENSURE INSTlTUTiON ‘SECURITY. AND GOOD: ORDER MAY BE USED, PHYSICAL RESTRAINTS NECESSARY TO GAIN CONTROL OF A PETAINEE  WHO-

APPEARS TO BE DANGEROUS MAY BE EMPLOYED WHEN THE DETAINEE

- e

4 . COMPONENTS = N | NA  REMARKS
Written pohcy authorizes staff to respond in an munedlate-use-of force S Procedure Manual, Chapter 7, page 4,
s1tuat|on without a supervisor’s presence or direction. : S authorizes staff to use the force necessary -
B<J- [ L3 [ { vwhen there is a "reasonable jail officer's -
: perceptlon" that the detainee presents a
) : . threat.
“When the detainee is in an area that is or can be isolated (e.g., a locked
| ‘cell, a-range), posing no direct threat to the detainee or others, officers | X | (]| [

.| must try to resolve the situation without resorting to force. e : : N , C
Written pelicy asserts that calculated rather than immediate use of force is 1 - | Procedure Manual, Chapter 7, page 4,
feasible in most cases. X | 11 1 | advises staff to consider multiple steps

. ‘ prior to implementing force.
The facility subscribes to the prescribed Confrontation Avoidance ) S
Procedures. =
e Ranking detention official, health professional, and others ZQpuipn
confer before every calculated use of force. ) A

When a detainee must be forcibly moved and/or restrained, and there is I I S C
1 time for a calculated use of force, staff useés the Use-of-Force Team K11 : 0 The facility utilizes their Rapid Response

Techmque ' : | and Tactical Team for all calculated uses

_»  Under staff supervision. of force.

Staff members are trained in the performance of the Use-of Force Team All officer assigned to the facility receive

Technique. : e basic use of force training. Staff assi; ned

' 2 D 0 to the Rapld Response and Tactical Tgeam

: . : . . receives monthly use of force trdining.
"} All use-of-force incidents are documented arid reviewed. X 4 =l§n The Jail Captain reviews all uses of force
o - ) : ; ' at the facﬂlty ]
Staff: : A : '
Do not use force as punishment; - :
s Attempt to gain the detainee's voluntary cooperation before Procedure Manual, Chapter 7, pages 1-12,
resorting to force; describes the facility's expectations-of
e Use only as much force as necessary to control the X : oo staff when employing use of force. All
detainee;.and listed areas are addressed.
e Userestraints only when other non-confrontational means, | ' '
mcludmg verbal persuaswn have failed or are impractical. |
K Medlcatlon may only bé used for restraint purposes when authorized by | = 0Ol 0
R the Medical Authorlty as medically necessary. = :
) ‘Use-of Force Team follows written procedures that attempt to prevent. _D' B i

- mjury and exposure to commumcable chsease(s)

Lo G-324A Dctentlon Inspectnon Fm'm Worksheet for IGSAs Rev: 07/09/07
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. R ‘ “USE OF FORCE _ e
1 POLICY THEU S DEPARTMENT OF HOMELAND SECUR.[TY AUTHORIZES THE USE OF FORCE ON ,-YAS ALAST ALTERNATIVE AFTERAILOTHER |
REASONABLE EFFORTS TO RESOLVE A SITUATION HAVE FAILED. ONLY THAT AMOUNT OF FORCB NECESSARY TO GAIN CONTROL OF THE R

,.‘DETAIN EE, TO PROTECT AND ENSURE THE SAFETY OF DETAINEES .STAFF AND OTHERS TO PRBVENT SER[OUS PROPER'I‘Y DAMAGE AND TO | o

- ENSURE N STITUTION SECURITY AND GOOD ORDER MAY BE USED PHYSICAL RESTRAINTS NECESSARY TO GAIN CONTROL OF A DETA].NEE WHO

] APPEARS TO BE DANGEROUS MAY BE EMPLOYED WHEN THE DETAINEE

i » » " COMPONENTS Y 'N‘ 'NA 1 REMARKS
] Standard procedures assocrated with using four-point restramts 1nclude e . »
' Soft restraints (e.g., vinyl); Raridall County Jail utilizés a restraint -
.. Dressmg the detainee approprrately for the temperature; chair-should a detamee requ]re that leve]
--» A bed, mattress, and blanket/sheet; " of control. While in the restraint chair,
o Checking the detainee at least évery 15 minutes; . detainees are under constant visual
» Logging each check; ' -observation, they are medically examined '
¢ Turningthe bed-restrained demmee often enough to prevent ’ b ¢ L D -| and evaluated for release from the
soreness or stiffnéss; restraint chair every two hours.” All
‘o .- Medical evaluation of the restrained detamee twiice. per “observations are recorded onan-
eight-hour shift; and Emergency Restraint Chair Hourly
e When qualified medical staff is not immediately available, Wellness Check form.
staff position the detainee "face-up.”
The shift supervisor monitors the detainee's position/condition every two
 hours. 7
. He/she allows the detainee to use the rest room at these N -D
times under safeguards. :
All détainee checks are logged. Hinln
_In immediate-use-of-force situations, staff contacts medical staff once the X< (0l O
detainee is under control. '
When the OIC authorizes use of non-lethal weapons: The Medical Department is contacted if it
s  Medical staff is consulted before staff use pepper ; tculated use of & ari
spray/non-lethal weapons. |t d };; calcuate orce scenatio.
. ey are not contacted in immediate use
»  Medical staff reviews the detaineg's medlcal file before use L o
: of force instances.
" of a non-lethal-weapon is authorized. . - o
Spec1al precautions are taken when restraining pregnant detainees. e D 0
o Medical personnel are consulted - o .
- Protective gear is worn when restraining detainees with open cuts or " Staff assigned to the Rapid Response and
wounds. i . Tactical Team have protective vests, shin
' < (01 O and elbow guards, leather gloves, and riot
- helmets with face shields. Additionaily,
latex/plastic gloves are made available to
all staff.
N fet:ga ir:;:uments every use of force and/or non-routine apphcatlon of < | O] O |
Tt is standard practice to review any use of force and the non-routme A .| | Reviewed video and writtén
] apphcatlon of restramts . : N | documentation on Use of Force (Jail
' : Incident) #3834. This incident ocourred
1- |  ‘foni1-29-08 and involved-a detainee j ina
© | .| cellrefusing to submit to,hand testraints,
: 1ol D | Aforced cell extraction téam was used: to' I
1.7 = "-| enterthe cell Testrain: the detamee, and.’ ]
' place h1m in thé émergency testraint
chair. Management staffreviewed all
completed documentation refative.to the
incident and approved the actions of staff :
| mvolved in the mcldent. :
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USE OF F ORCE

. POLICY' THEU S DEPARTMENT OF HOMELAND SECURITY AUTHORIZES THE USE OF FORCE ONLY AS ALAST ALTERNAT[VE AI-'I‘ERALL OTHER
" ~REASONABLE EFFORTS TO RESOLVE A SITUATION HAVE FAILED, “ONLY' 'I‘HAT AMOUNT OF FORCE NECESSARY TO GAIN CONTROL OF THE
- | DETAINEE; TO PROTEC'I‘ AND ENSURE THE SAFETY OF DETAINEES, STAFF'AND OTHERS TO PREVENT SERIOUS PROPERTY DAMAGE AND TO '

- |-ENSURE INSTITUTION SECURITY AND GOOD ORDER MAY BE USED PHYSICAL RESTRAINTS NECESSARY TOGAMN CONTROL OF A DETAINEE WHO-

APPEARS TO BE DANGEROUS MAY BE BMPLOYED WHEN THE DETAIN EE:

- - "COMPONENTS =~ . - 1 Y| N | NA ‘REMARK_S .
All ofﬁcers receive trammg in -self-defense, conﬁ*ontatwn—avmdance T
techmques, and the use of force to contro] detainees. - . < | 001 1

e ' Specialized training i given and Officers are certlﬁed inall | = .
: devices they use. . : L ‘ :
. In SPCs, is the Use.of Force form is used" In other facﬂmes (IGSAS / Randall County Jail staff completes a Use -
CDFs) is this form or its equivalent used? o X] { (1| [0 | OfForce Report form on all use of force
. . _ mcldents 4
' ACCEPTA_BLE . L pericEnt - (] AT-Risk [ RepEAT FINDING

REMARKS:

The facility's use of force policy and prqeedures comply with ICE requirements.

T e, 12 200

AUDITOR’S SIGNATURE ! DATE
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STAFF DETAINEE CO MMUNICATION S

: ‘POLICY PROCEDURES MUST BEIN PLACE TO ALLOW FOR FORMAL AND INFORMAL CONTACT BETWEEN KEY FACILITY STAFF AN D ICE STAFF
. AND ICE DETAINEE AND TO PERMIT DETAINEES TO MAKE W'RITTEN REQUESTS TO ICE STAFF AND RECEIVEAN ANSW'ER lNAN ACCEPT ABLETIME

COMPONENTS X N ' ‘-NA B REMARKS
The ICE Fleld Qffice Director ensures that weekly announced- and ST .Deportatlon Officer William.
-unannounced visits occur at the IGSA. - X O O | Tupy visits several times per
L ) f ‘| week. '
i Detentlon and Deportation- Staff conduct scheduled weekly visits thh 1. ' Deportatlon Officer, Tupy
: detamees held in the IGSA : 1 X -0 (- - | conducts scheduled interviews
as needed. :
Scheduled visits are posted in ICE detainee areas. Scheduled visits are not posted.
< : ’ |  However, Deportation Officer
[:] ‘ X O Tupy visits the facility several - -
T times per week. .
Vlsltmg staff observe and note current cllmate and condltlons of ' ' 0 ] :
confinement at each IGSA. | = ,
ICE information request Forms are available at the IGSA for use by ICE <
X | O | O
detainees. ] .
The IGSA treats detainee correspondence to ICE staff as Speclal ' X Ol o '
Correspondence .=
ICE staff responds to a detaine¢ request ﬁ‘om an IGSA within 72 hours. | . D4 | [ []
ICE detainees are notified.in writing upon adhiission to the facility of - N Noti . st edAin th
their right to correspond with ICE staff regarding their case or conditions X | HNE g 1€CS are poste ¢
S etainee pods.
of confinement. . , . _ J
X| ACCEPTABLE . [ | DEFICIENT l:| AT-RISK [ REPEAT FINDING
~ REMARKS:

Deportation Ofﬁcer from the Amarillo Sub-Ofﬁce visits several 'mnes per week, He checks the phones ona weeIdy

_basis and provides tnnely responses 1o detainee inquiries.

ebruary 12, 20097 ZV
AUDITOR’S SIGNATURE / DATE
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DETAINEE TRANSFER STAN DAR])

B POLI Y': ICE WILL MAKE ALL NECESSARY NOTIFICATIONS WHEN A DETAINEE IS TRANSFERRED. IF A DETA]NEE IS BEING 'I’RANSFERRED VIA'IHE
-1 JUSTICE PRISONER ALIEN TRANSPORTATION SYS’I‘EM (JPATS), ICE WILL ADHBRE TO JPATS PROTOCOLS IN DECIDING. WHE‘I‘HER 0 |
| .TRANSFER-A DETAINEE, ICE WILL TAKE INTO CONSIDERATION WHETHER THE DETAINEE IS REPRESENTED BEFORE THE IMMIGRATION COURT. IN- |
~'§UCHCASES, THE FIELD OFFICE DIRECTOR WILL CONSIDER THE DETAINEE’S STAGE WITHIN THE REMOVAL PROCESS, WHETHER THE DETAINEE’S
‘| ATTORNEY IS LOCATED WITHIN REASONABLE DRlVING DISTANCEOF THE FACILITY, AND WHERE THE IMMIGRATION COURT PROCEEDINGS ARE

TAK!NGPLACE - . . E . g
. COMPONENTS R Y '_N NA REMARKS
"Whena detamee is represented by legal counsel or a legal representatwe and aG-|. - . L
-| 28 has been filed, the representative of record is notlhed by the detamee s al o DeporfétiOH Ofﬁéer Tapy
- Deportation Officer. X | stated that the elements of
e  The notification is recorded mthe detainee’s file; and 1 . “this component are followed.
o When the A File is not available, notification is noted within DACS . o
| Notification includes the réason for the teansfer and the location of thenew facility. | X | [1 | [] |
| "The deportation officer is allowed discretion regarding the timing of the notification 5 | 0l 0O
when extenuating circumstances are involved. -
The attorney and detainee are notified that it is their respons lbxhty to notify family 1. D N
members regarding a transfer.
Facility policy mandates that:
¢  Times and transfer plans are never discussed with the detainee prior to
transfer; : " | Proper security protocols are
_® The detainee is not notified of the transfer until unmedlately prior to X} O O i followed regarding detamee
departing the facility; and . ‘ : movement. . :
e The detainee is not-permitted to make any phone calls or have contact
with any detaines in the general population. o B
-The detamee is provided with a completed Detamee Transfet Notification Form. K ’ 01 01 gr('wide_d tf(; the (liletainee upon
: eparture from the facility. .
| Form G-391 or equxvalent authonzmg the removal of a detamee from a facﬂlty 5| s Ol O | The 1-203 is utilized for this
used. = 1 purpose. -
| For medical transfers: ' : o ]
s  The Detainee Immigration Health Service (or IGSA) (DIHS) Medical - There has not been anredmal
Director or designee approves the transfer; - Xi1Ol O trarrefer of an ICE detamee
s  Medical transfers are coordinated through the local ICE office; and : durm s t,hs past twelve
. . . . L moriths,
» A medical transfer summary is completed and accompanies the detainee. :
Detainees in ICE facilities having DIHS staff and medical care are transferred with | . e
a completed transfer summary sheet in a sealed envelope with the detainee’sname | [} | [] | X DIHS staff'is not assigaied to
and A-number, and the envelope is marked Medical Confidential. . o the facility.
For medical transfers, transporting officers receive instructions regardmg medical |
1{ issues.. [ : D.
| Detainee’s funds, valuables and property are retumed and transferred with the Ol O
detainee to his/her new location. = :
1 Transfer and documentary procedures outlmed in Section C and D are followed. 1001 OO0
B Meals are prov1ded when transfers occur durmg normally schedule meal tlmes ; 1 D 1 D | Sack lunches are provrded for
: 3 - 'early departures _
s An A Flle ‘or work folder accompanles the detamee when transferred toa dlfferent ¥ % i D . D .
| field-office or sub-office.- _ ~ - | e e et
“Files are. forwarded £o the réceiving oiﬁce v1a ovemxght mall no’ later than one & ‘ D D .
: busmess day followmg the transfer: . ; . gt : R
. ACCEPTABLE [ DEFICIENT -~ f.'[! 'AT-'.RISK ] REPEAT FINDING.
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A,;REVIARKS .

;_The ICE Sub-Ofﬁce in Amarilio coordmates all detamee movement at the facillty in accord w1th '[hlS standard, Bookmg and transport
- staff follows’ appropriate’ security protocois Movement act1v1ty is m1t1ated vid ¢-mail rather than fax which hag enhanced the

: 'commumcatlon between ICE and the faclhty e :

ebruary 12, 200

_AUDITOR’S SIGNATURE / DATE - b
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