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4CPH BIRMINGHAM HUB OFFICE AL077 10/24/2011 0 0 1 0 0 1
4CPH BIRMINGHAM HUB OFFICE AL129 10/24/2011 1 0 0 0 0 1
6FPH LITTLE ROCK HUB OFFICE AR002 10/24/2011 0 0 1 0 0 1
6FPH LITTLE ROCK HUB OFFICE AR012 10/24/2011 1 0 0 0 0 1
6FPH LITTLE ROCK HUB OFFICE AR023 10/24/2011 0 0 2 2 2 2
6FPH LITTLE ROCK HUB OFFICE AR024 10/24/2011 0 0 1 0 0 1
6FPH LITTLE ROCK HUB OFFICE AR060 10/24/2011 0 0 4 2 2 4
6FPH LITTLE ROCK HUB OFFICE AR246 10/24/2011 1 1 0 0 1 1
9EPH PHOENIX PROGRAM CENTER AZ001 10/24/2011 6 3 1 1 4 7
9EPH PHOENIX PROGRAM CENTER AZ004 10/24/2011 2 2 0 0 2 2
9EPH PHOENIX PROGRAM CENTER AZ005 10/24/2011 1 0 0 0 0 1
9EPH PHOENIX PROGRAM CENTER AZ009 10/24/2011 10 5 1 0 5 11
9EPH PHOENIX PROGRAM CENTER AZ034 10/24/2011 1 0 0 0 0 1
9EPH PHOENIX PROGRAM CENTER AZ037 10/24/2011 2 0 0 0 0 2
9APH SAN FRANCISCO HUB OFFICE CA001 10/13/2011 22 2 14 6 8 36
9DPH LOS ANGELES HUB OFFICE CA002 10/24/2011 3 0 0 0 0 3
9APH SAN FRANCISCO HUB OFFICE CA003 10/24/2011 4 1 0 0 1 4
9DPH LOS ANGELES HUB OFFICE CA004 10/13/2011 40 0 2 0 0 42
9APH SAN FRANCISCO HUB OFFICE CA006 10/24/2011 5 0 0 0 0 5
9APH SAN FRANCISCO HUB OFFICE CA007 10/24/2011 5 2 0 0 2 5
9APH SAN FRANCISCO HUB OFFICE CA010 10/24/2011 2 0 4 3 3 6
9APH SAN FRANCISCO HUB OFFICE CA014 10/24/2011 1 0 0 0 0 1
9DPH LOS ANGELES HUB OFFICE CA019 10/24/2011 1 0 0 0 0 1
9APH SAN FRANCISCO HUB OFFICE CA028 10/24/2011 3 0 0 0 0 3
9DPH LOS ANGELES HUB OFFICE CA035 10/24/2011 1 0 1 0 0 2
9DPH LOS ANGELES HUB OFFICE CA039 10/24/2011 1 0 2 1 1 3
9APH SAN FRANCISCO HUB OFFICE CA043 10/24/2011 2 2 0 0 2 2
9APH SAN FRANCISCO HUB OFFICE CA044 10/24/2011 0 0 1 1 1 1
9APH SAN FRANCISCO HUB OFFICE CA052 10/24/2011 0 0 1 0 0 1
9APH SAN FRANCISCO HUB OFFICE CA055 10/26/2011 3 0 0 0 0 3
9APH SAN FRANCISCO HUB OFFICE CA056 10/26/2011 8 2 0 0 2 8
9APH SAN FRANCISCO HUB OFFICE CA059 10/26/2011 15 2 0 0 2 15
9DPH LOS ANGELES HUB OFFICE CA063 10/26/2011 12 4 0 0 4 12
9DPH LOS ANGELES HUB OFFICE CA064 10/26/2011 3 2 0 0 2 3
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9APH SAN FRANCISCO HUB OFFICE CA067 10/26/2011 6 0 0 0 0 6
9DPH LOS ANGELES HUB OFFICE CA068 10/26/2011 6 0 0 0 0 6
9APH SAN FRANCISCO HUB OFFICE CA072 10/26/2011 3 1 0 0 1 3
9DPH LOS ANGELES HUB OFFICE CA075 10/26/2011 1 0 0 0 0 1
9DPH LOS ANGELES HUB OFFICE CA076 10/26/2011 0 0 1 0 0 1
9DPH LOS ANGELES HUB OFFICE CA079 10/26/2011 1 0 0 0 0 1
9APH SAN FRANCISCO HUB OFFICE CA084 10/26/2011 1 0 0 0 0 1
9APH SAN FRANCISCO HUB OFFICE CA088 10/26/2011 8 4 0 0 4 8
9DPH LOS ANGELES HUB OFFICE CA094 10/26/2011 5 0 0 0 0 5
9DPH LOS ANGELES HUB OFFICE CA102 10/26/2011 2 0 0 0 0 2
9APH SAN FRANCISCO HUB OFFICE CA106 10/26/2011 4 3 0 0 3 4
9DPH LOS ANGELES HUB OFFICE CA111 10/26/2011 1 0 0 0 0 1
9DPH LOS ANGELES HUB OFFICE CA116 10/26/2011 1 0 0 0 0 1
9DPH LOS ANGELES HUB OFFICE CA119 10/26/2011 1 0 0 0 0 1
9DPH LOS ANGELES HUB OFFICE CA121 10/26/2011 2 0 0 0 0 2
9APH SAN FRANCISCO HUB OFFICE CA122 10/26/2011 1 1 0 0 1 1
9DPH LOS ANGELES HUB OFFICE CA126 10/26/2011 2 0 0 0 0 2
9DPH LOS ANGELES HUB OFFICE CA136 10/26/2011 1 1 0 0 1 1
9APH SAN FRANCISCO HUB OFFICE CA144 10/26/2011 2 1 0 0 1 2
9APH SAN FRANCISCO HUB OFFICE CA913 10/26/2011 3 0 0 0 0 3
8APH DENVER HUB OFFICE CO005 10/24/2011 0 0 1 0 0 1
8APH DENVER HUB OFFICE CO038 10/24/2011 0 0 1 0 0 1
8APH DENVER HUB OFFICE CO901 10/24/2011 1 0 0 0 0 1
8APH DENVER HUB OFFICE CO911 10/24/2011 4 2 0 0 2 4
1EPH HARTFORD PROGRAM CENTER CT001 10/26/2011 3 0 1 0 0 4
1EPH HARTFORD PROGRAM CENTER CT002 10/26/2011 1 0 1 0 0 2
1EPH HARTFORD PROGRAM CENTER CT003 10/26/2011 1 0 0 0 0 1
1EPH HARTFORD PROGRAM CENTER CT004 10/26/2011 7 3 3 2 5 10
1EPH HARTFORD PROGRAM CENTER CT005 10/26/2011 1 0 0 0 0 1
1EPH HARTFORD PROGRAM CENTER CT006 10/26/2011 3 1 3 2 3 6
1EPH HARTFORD PROGRAM CENTER CT008 10/26/2011 1 0 0 0 0 1
1EPH HARTFORD PROGRAM CENTER CT019 10/26/2011 0 0 2 2 2 2
1EPH HARTFORD PROGRAM CENTER CT020 10/26/2011 1 0 0 0 0 1
1EPH HARTFORD PROGRAM CENTER CT023 10/26/2011 0 0 1 1 1 1
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1EPH HARTFORD PROGRAM CENTER CT054 10/26/2011 0 0 1 1 1 1
3GPH WASHINGTON, DC PROGRAM CENTER DC001 10/13/2011 12 0 64 31 31 76
3APH PHILADELPHIA HUB OFFICE DE004 10/26/2011 0 0 1 0 0 1
4DPH MIAMI HUB OFFICE FL005 10/26/2011 3 0 6 4 4 9
4DPH MIAMI HUB OFFICE FL009 10/26/2011 3 1 1 0 1 4
4DPH MIAMI HUB OFFICE FL011 10/26/2011 0 0 2 0 0 2
4DPH MIAMI HUB OFFICE FL013 10/26/2011 0 0 1 1 1 1
4HPH JACKSONVILLE HUB OFFICE FL033 10/26/2011 1 0 0 0 0 1
4DPH MIAMI HUB OFFICE FL068 10/26/2011 2 0 0 0 0 2
4DPH MIAMI HUB OFFICE FL079 10/26/2011 1 0 0 0 0 1
4DPH MIAMI HUB OFFICE FL089 10/26/2011 1 1 0 0 1 1
4DPH MIAMI HUB OFFICE FL107 10/26/2011 1 0 0 0 0 1
4DPH MIAMI HUB OFFICE FL141 10/26/2011 1 0 0 0 0 1
4DPH MIAMI HUB OFFICE FL145 10/26/2011 3 0 0 0 0 3
4HPH JACKSONVILLE HUB OFFICE FL147 10/26/2011 1 0 0 0 0 1
4DPH MIAMI HUB OFFICE FL201 10/26/2011 3 0 0 0 0 3
4DPH MIAMI HUB OFFICE FL888 10/26/2011 3 1 0 0 1 3
4APH ATLANTA HUB OFFICE GA006 10/13/2011 19 5 1 0 5 20
4APH ATLANTA HUB OFFICE GA007 10/26/2011 2 0 1 0 0 3
4APH ATLANTA HUB OFFICE GA026 10/26/2011 0 0 1 0 0 1
4APH ATLANTA HUB OFFICE GA228 10/26/2011 1 0 0 0 0 1
4APH ATLANTA HUB OFFICE GA232 10/26/2011 1 1 0 0 1 1
4APH ATLANTA HUB OFFICE GA245 10/26/2011 0 0 1 0 0 1
4APH ATLANTA HUB OFFICE GA901 10/26/2011 1 0 0 0 0 1
0APH SEATTLE HUB OFFICE ID901 10/26/2011 1 0 0 0 0 1
5APH CHICAGO HUB OFFICE IL002 10/13/2011 6 0 27 8 8 33
5APH CHICAGO HUB OFFICE IL011 10/26/2011 0 0 1 0 0 1
5APH CHICAGO HUB OFFICE IL024 10/26/2011 0 0 1 0 0 1
5APH CHICAGO HUB OFFICE IL025 10/26/2011 1 1 2 0 1 3
5APH CHICAGO HUB OFFICE IL084 10/26/2011 1 0 0 0 0 1
5APH CHICAGO HUB OFFICE IL101 10/26/2011 1 1 0 0 1 1
5APH CHICAGO HUB OFFICE IL118 10/26/2011 0 0 1 0 0 1
5APH CHICAGO HUB OFFICE IL136 10/26/2011 1 0 0 0 0 1
5APH CHICAGO HUB OFFICE IL901 10/26/2011 2 1 0 0 1 2
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5HPH INDIANAPOLIS PROGRAM CENTER IN021 10/26/2011 0 0 1 0 0 1
5HPH INDIANAPOLIS PROGRAM CENTER IN041 10/26/2011 0 0 1 1 1 1
5HPH INDIANAPOLIS PROGRAM CENTER IN047 10/26/2011 1 0 0 0 0 1
5HPH INDIANAPOLIS PROGRAM CENTER IN084 10/26/2011 1 1 0 0 1 1
5HPH INDIANAPOLIS PROGRAM CENTER IN094 10/26/2011 3 1 0 0 1 3
5HPH INDIANAPOLIS PROGRAM CENTER IN101 10/26/2011 2 0 0 0 0 2
7APH KANSAS CITY HUB OFFICE KS019 10/26/2011 0 0 1 0 0 1
4IPH LOUISVILLE HUB OFFICE KY035 10/26/2011 1 0 1 0 0 2
4IPH LOUISVILLE HUB OFFICE KY044 10/26/2011 0 0 1 0 0 1
4IPH LOUISVILLE HUB OFFICE KY053 10/26/2011 2 1 0 0 1 2
4IPH LOUISVILLE HUB OFFICE KY054 10/26/2011 0 0 1 0 0 1
4IPH LOUISVILLE HUB OFFICE KY107 10/26/2011 0 0 1 0 0 1
6HPH NEW ORLEANS HUB OFFICE LA001 10/26/2011 3 1 4 1 2 7
6HPH NEW ORLEANS HUB OFFICE LA003 10/26/2011 1 0 0 0 0 1
6HPH NEW ORLEANS HUB OFFICE LA036 10/26/2011 1 1 0 0 1 1
6HPH NEW ORLEANS HUB OFFICE LA039 10/26/2011 0 0 1 0 0 1
6HPH NEW ORLEANS HUB OFFICE LA089 10/26/2011 0 0 1 1 1 1
6HPH NEW ORLEANS HUB OFFICE LA095 10/26/2011 0 0 1 1 1 1
6HPH NEW ORLEANS HUB OFFICE LA103 10/26/2011 1 0 0 0 0 1
6HPH NEW ORLEANS HUB OFFICE LA174 10/26/2011 3 2 0 0 2 3
6HPH NEW ORLEANS HUB OFFICE LA181 10/26/2011 3 2 0 0 2 3
6HPH NEW ORLEANS HUB OFFICE LA217 10/26/2011 1 0 0 0 0 1
6HPH NEW ORLEANS HUB OFFICE LA220 10/26/2011 1 0 0 0 0 1
6HPH NEW ORLEANS HUB OFFICE LA238 10/26/2011 1 0 0 0 0 1
6HPH NEW ORLEANS HUB OFFICE LA903 10/26/2011 1 1 0 0 1 1
1APH BOSTON HUB OFFICE MA001 10/26/2011 1 1 4 1 2 5
1APH BOSTON HUB OFFICE MA002 10/13/2011 4 0 27 13 13 31
1APH BOSTON HUB OFFICE MA003 10/13/2011 2 1 42 36 37 44
1APH BOSTON HUB OFFICE MA006 10/26/2011 0 0 2 0 0 2
1APH BOSTON HUB OFFICE MA008 10/26/2011 0 0 1 1 1 1
1APH BOSTON HUB OFFICE MA012 10/26/2011 0 0 3 1 1 3
1APH BOSTON HUB OFFICE MA014 10/26/2011 1 0 0 0 0 1
1APH BOSTON HUB OFFICE MA023 10/26/2011 1 1 0 0 1 1
1APH BOSTON HUB OFFICE MA035 10/26/2011 1 0 1 0 0 2
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1APH BOSTON HUB OFFICE MA036 10/26/2011 1 0 0 0 0 1
1APH BOSTON HUB OFFICE MA043 10/26/2011 1 0 0 0 0 1
1APH BOSTON HUB OFFICE MA048 10/26/2011 1 0 0 0 0 1
1APH BOSTON HUB OFFICE MA049 10/26/2011 0 0 1 1 1 1
1APH BOSTON HUB OFFICE MA057 10/26/2011 1 0 0 0 0 1
1APH BOSTON HUB OFFICE MA073 10/26/2011 1 0 0 0 0 1
1APH BOSTON HUB OFFICE MA074 10/26/2011 0 0 1 1 1 1
1APH BOSTON HUB OFFICE MA084 10/26/2011 1 0 0 0 0 1
1APH BOSTON HUB OFFICE MA101 10/26/2011 0 0 1 1 1 1
1APH BOSTON HUB OFFICE MA110 10/26/2011 0 0 2 2 2 2
1APH BOSTON HUB OFFICE MA170 10/26/2011 2 0 0 0 0 2
1APH BOSTON HUB OFFICE MA174 10/26/2011 2 0 0 0 0 2
1APH BOSTON HUB OFFICE MA901 10/26/2011 4 0 0 0 0 4
3BPH BALTIMORE HUB OFFICE MD002 10/13/2011 18 10 43 18 28 61
3GPH WASHINGTON, DC PROGRAM CENTER MD004 10/26/2011 2 1 0 0 1 2
3BPH BALTIMORE HUB OFFICE MD024 10/26/2011 1 0 0 0 0 1
5FPH DETROIT HUB OFFICE MI026 10/26/2011 1 0 0 0 0 1
5FPH DETROIT HUB OFFICE MI027 10/26/2011 0 0 1 0 0 1
5FPH DETROIT HUB OFFICE MI072 10/26/2011 0 0 1 1 1 1
5FPH DETROIT HUB OFFICE MI139 10/26/2011 2 1 0 0 1 2
5FPH DETROIT HUB OFFICE MI161 10/26/2011 0 0 1 1 1 1
5FPH DETROIT HUB OFFICE MI165 10/26/2011 1 0 0 0 0 1
5KPH MINNEAPOLIS HUB OFFICE MN001 10/26/2011 1 0 2 2 2 3
5KPH MINNEAPOLIS HUB OFFICE MN003 10/26/2011 1 1 0 0 1 1
5KPH MINNEAPOLIS HUB OFFICE MN005 10/26/2011 0 0 1 1 1 1
5KPH MINNEAPOLIS HUB OFFICE MN006 10/26/2011 0 0 1 1 1 1
5KPH MINNEAPOLIS HUB OFFICE MN022 10/26/2011 0 0 1 1 1 1
5KPH MINNEAPOLIS HUB OFFICE MN032 10/26/2011 0 0 2 2 2 2
5KPH MINNEAPOLIS HUB OFFICE MN038 10/26/2011 1 0 0 0 0 1
5KPH MINNEAPOLIS HUB OFFICE MN074 10/26/2011 0 0 1 1 1 1
5KPH MINNEAPOLIS HUB OFFICE MN078 10/26/2011 0 0 1 1 1 1
5KPH MINNEAPOLIS HUB OFFICE MN085 10/26/2011 0 0 1 1 1 1
5KPH MINNEAPOLIS HUB OFFICE MN163 10/26/2011 1 1 0 0 1 1
5KPH MINNEAPOLIS HUB OFFICE MN169 10/26/2011 0 0 1 1 1 1
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5KPH MINNEAPOLIS HUB OFFICE MN176 10/26/2011 0 0 1 1 1 1
5KPH MINNEAPOLIS HUB OFFICE MN188 10/26/2011 0 0 1 0 0 1
5KPH MINNEAPOLIS HUB OFFICE MN197 10/26/2011 1 1 0 0 1 1
5KPH MINNEAPOLIS HUB OFFICE MN206 10/26/2011 0 0 1 1 1 1
5KPH MINNEAPOLIS HUB OFFICE MN208 10/26/2011 0 0 1 0 0 1
5KPH MINNEAPOLIS HUB OFFICE MN216 10/26/2011 1 0 0 0 0 1
7EPH ST. LOUIS PROGRAM CENTER MO020 10/26/2011 0 0 1 1 1 1
4GPH JACKSON HUB OFFICE MS040 10/26/2011 0 0 1 0 0 1
4GPH JACKSON HUB OFFICE MS090 10/26/2011 0 0 1 1 1 1
4GPH JACKSON HUB OFFICE MS094 10/26/2011 0 0 1 0 0 1
4GPH JACKSON HUB OFFICE MS110 10/26/2011 0 0 1 0 0 1
8APH DENVER HUB OFFICE MT001 10/26/2011 0 0 1 1 1 1
8APH DENVER HUB OFFICE MT002 10/26/2011 1 0 0 0 0 1
8APH DENVER HUB OFFICE MT004 10/26/2011 1 0 0 0 0 1
8APH DENVER HUB OFFICE MT901 10/26/2011 1 1 0 0 1 1
4FPH GREENSBORO HUB OFFICE NC001 10/20/2011 1 0 0 0 0 1
4FPH GREENSBORO HUB OFFICE NC006 10/20/2011 0 0 1 1 1 1
4FPH GREENSBORO HUB OFFICE NC033 10/20/2011 0 0 1 0 0 1
4FPH GREENSBORO HUB OFFICE NC070 10/20/2011 0 0 1 0 0 1
4FPH GREENSBORO HUB OFFICE NC138 10/20/2011 1 0 0 0 0 1
4FPH GREENSBORO HUB OFFICE NC144 10/20/2011 1 0 0 0 0 1
4FPH GREENSBORO HUB OFFICE NC150 10/20/2011 3 0 0 0 0 3
4FPH GREENSBORO HUB OFFICE NC159 10/20/2011 1 1 0 0 1 1
4FPH GREENSBORO HUB OFFICE NC902 10/20/2011 1 1 0 0 1 1
8APH DENVER HUB OFFICE ND901 10/20/2011 1 1 0 0 1 1
2FPH NEWARK HUB OFFICE NJ002 10/20/2011 1 1 0 0 1 1
2FPH NEWARK HUB OFFICE NJ003 10/20/2011 0 0 2 0 0 2
2FPH NEWARK HUB OFFICE NJ007 10/20/2011 0 0 1 1 1 1
2FPH NEWARK HUB OFFICE NJ012 10/20/2011 0 0 1 1 1 1
2FPH NEWARK HUB OFFICE NJ015 10/20/2011 1 0 0 0 0 1
2FPH NEWARK HUB OFFICE NJ021 10/20/2011 0 0 2 2 2 2
2FPH NEWARK HUB OFFICE NJ023 10/20/2011 0 0 6 0 0 6
2FPH NEWARK HUB OFFICE NJ026 10/20/2011 0 0 2 1 1 2
2FPH NEWARK HUB OFFICE NJ028 10/20/2011 0 0 1 0 0 1
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2FPH NEWARK HUB OFFICE NJ037 10/20/2011 0 0 3 0 0 3
2FPH NEWARK HUB OFFICE NJ049 10/20/2011 2 0 1 1 1 3
2FPH NEWARK HUB OFFICE NJ050 10/20/2011 1 0 0 0 0 1
2FPH NEWARK HUB OFFICE NJ060 10/20/2011 1 0 0 0 0 1
2FPH NEWARK HUB OFFICE NJ077 10/20/2011 1 0 0 0 0 1
2FPH NEWARK HUB OFFICE NJ091 10/20/2011 1 0 0 0 0 1
2FPH NEWARK HUB OFFICE NJ099 10/20/2011 1 0 0 0 0 1
2FPH NEWARK HUB OFFICE NJ110 10/20/2011 1 0 0 0 0 1
2FPH NEWARK HUB OFFICE NJ113 10/20/2011 2 1 0 0 1 2
2FPH NEWARK HUB OFFICE NJ114 10/20/2011 2 0 0 0 0 2
2FPH NEWARK HUB OFFICE NJ115 10/20/2011 3 0 0 0 0 3
2FPH NEWARK HUB OFFICE NJ215 10/20/2011 5 2 0 0 2 5
2FPH NEWARK HUB OFFICE NJ902 10/20/2011 3 1 0 0 1 3
2FPH NEWARK HUB OFFICE NJ912 10/20/2011 1 1 0 0 1 1
6BPH ALBUQUERQUE PROGRAM CENTER NM001 10/20/2011 2 1 0 0 1 2
6BPH ALBUQUERQUE PROGRAM CENTER NM009 10/20/2011 1 1 0 0 1 1
6BPH ALBUQUERQUE PROGRAM CENTER NM010 10/20/2011 1 0 0 0 0 1
6BPH ALBUQUERQUE PROGRAM CENTER NM035 10/20/2011 1 1 0 0 1 1
6BPH ALBUQUERQUE PROGRAM CENTER NM038 10/20/2011 1 1 0 0 1 1
6BPH ALBUQUERQUE PROGRAM CENTER NM063 10/20/2011 2 1 0 0 1 2
6BPH ALBUQUERQUE PROGRAM CENTER NM067 10/20/2011 1 0 0 0 0 1
6BPH ALBUQUERQUE PROGRAM CENTER NM070 10/20/2011 1 0 0 0 0 1
6BPH ALBUQUERQUE PROGRAM CENTER NM077 10/20/2011 1 0 0 0 0 1
9APH SAN FRANCISCO HUB OFFICE NV001 10/20/2011 1 1 0 0 1 1
2APH NEW YORK CITY HUB OFFICE NY003 10/20/2011 1 1 2 2 3 3
2APH NEW YORK CITY HUB OFFICE NY005 10/12/2011 626 33 1645 1039 1072 2271
2CPH BUFFALO HUB OFFICE NY012 10/20/2011 1 1 0 0 1 1
2APH NEW YORK CITY HUB OFFICE NY013 10/20/2011 0 0 1 0 0 1
2APH NEW YORK CITY HUB OFFICE NY038 10/20/2011 0 0 1 0 0 1
2APH NEW YORK CITY HUB OFFICE NY069 10/20/2011 0 0 1 1 1 1
2APH NEW YORK CITY HUB OFFICE NY084 10/20/2011 0 0 1 0 0 1
2APH NEW YORK CITY HUB OFFICE NY085 10/20/2011 0 0 5 4 4 5
2APH NEW YORK CITY HUB OFFICE NY086 10/20/2011 1 0 0 0 0 1
2APH NEW YORK CITY HUB OFFICE NY088 10/20/2011 0 0 1 1 1 1
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2APH NEW YORK CITY HUB OFFICE NY100 10/20/2011 0 0 3 2 2 3
2APH NEW YORK CITY HUB OFFICE NY110 10/20/2011 15 3 0 0 3 15
2APH NEW YORK CITY HUB OFFICE NY111 10/20/2011 1 0 0 0 0 1
2APH NEW YORK CITY HUB OFFICE NY115 10/20/2011 1 1 0 0 1 1
2APH NEW YORK CITY HUB OFFICE NY130 10/20/2011 1 0 0 0 0 1
2APH NEW YORK CITY HUB OFFICE NY137 10/20/2011 1 1 0 0 1 1
2APH NEW YORK CITY HUB OFFICE NY141 10/20/2011 3 1 0 0 1 3
2CPH BUFFALO HUB OFFICE NY535 10/20/2011 1 1 0 0 1 1
2APH NEW YORK CITY HUB OFFICE NY904 10/13/2011 50 21 0 0 21 50
5CPH CINCINNATI COMMUNITY SERVICE CENTER OH004 10/14/2011 1 1 2 0 1 3
5DPH CLEVELAND HUB OFFICE OH014 10/14/2011 0 0 1 1 1 1
5EPH COLUMBUS PROGRAM CENTER OH061 10/14/2011 0 0 1 0 0 1
5CPH CINCINNATI COMMUNITY SERVICE CENTER OH065 10/14/2011 1 0 0 0 0 1
5DPH CLEVELAND HUB OFFICE OH084 10/14/2011 1 1 0 0 1 1
5DPH CLEVELAND HUB OFFICE OH882 10/14/2011 1 1 0 0 1 1
6IPH OKLAHOMA CITY PROGRAM CENTER OK002 10/14/2011 1 0 0 0 0 1
6IPH OKLAHOMA CITY PROGRAM CENTER OK018 10/14/2011 0 0 1 0 0 1
6IPH OKLAHOMA CITY PROGRAM CENTER OK065 10/14/2011 0 0 1 1 1 1
6IPH OKLAHOMA CITY PROGRAM CENTER OK073 10/14/2011 1 0 0 0 0 1
6IPH OKLAHOMA CITY PROGRAM CENTER OK106 10/14/2011 0 0 2 0 0 2
6IPH OKLAHOMA CITY PROGRAM CENTER OK142 10/14/2011 1 1 0 0 1 1
6IPH OKLAHOMA CITY PROGRAM CENTER OK901 10/14/2011 5 0 0 0 0 5
0EPH PORTLAND PROGRAM CENTER OR001 10/14/2011 3 1 0 0 1 3
0EPH PORTLAND PROGRAM CENTER OR002 10/14/2011 9 6 0 0 6 9
0EPH PORTLAND PROGRAM CENTER OR003 10/14/2011 0 0 1 1 1 1
0EPH PORTLAND PROGRAM CENTER OR011 10/14/2011 1 0 0 0 0 1
0EPH PORTLAND PROGRAM CENTER OR015 10/14/2011 5 4 0 0 4 5
0EPH PORTLAND PROGRAM CENTER OR020 10/14/2011 1 1 0 0 1 1
0EPH PORTLAND PROGRAM CENTER OR031 10/14/2011 1 1 0 0 1 1
0EPH PORTLAND PROGRAM CENTER OR034 10/14/2011 3 1 0 0 1 3
3APH PHILADELPHIA HUB OFFICE PA002 10/14/2011 28 10 50 8 18 78
3APH PHILADELPHIA HUB OFFICE PA004 10/14/2011 1 1 0 0 1 1
3EPH PITTSBURGH HUB OFFICE PA006 10/14/2011 0 0 2 1 1 2
3APH PHILADELPHIA HUB OFFICE PA007 10/14/2011 0 0 2 2 2 2
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3APH PHILADELPHIA HUB OFFICE PA008 10/14/2011 0 0 1 1 1 1
3APH PHILADELPHIA HUB OFFICE PA009 10/14/2011 1 0 1 0 0 2
3EPH PITTSBURGH HUB OFFICE PA010 10/14/2011 2 1 1 0 1 3
3EPH PITTSBURGH HUB OFFICE PA013 10/14/2011 0 0 1 0 0 1
3EPH PITTSBURGH HUB OFFICE PA014 10/14/2011 1 1 2 0 1 3
3EPH PITTSBURGH HUB OFFICE PA019 10/14/2011 0 0 2 2 2 2
3EPH PITTSBURGH HUB OFFICE PA020 10/14/2011 0 0 1 0 0 1
3APH PHILADELPHIA HUB OFFICE PA023 10/14/2011 1 1 1 1 2 2
3EPH PITTSBURGH HUB OFFICE PA031 10/14/2011 0 0 1 1 1 1
3APH PHILADELPHIA HUB OFFICE PA034 10/14/2011 0 0 2 0 0 2
3APH PHILADELPHIA HUB OFFICE PA036 10/14/2011 2 0 0 0 0 2
3APH PHILADELPHIA HUB OFFICE PA037 10/14/2011 1 1 1 1 2 2
3APH PHILADELPHIA HUB OFFICE PA046 10/14/2011 1 1 1 1 2 2
3EPH PITTSBURGH HUB OFFICE PA049 10/14/2011 0 0 2 2 2 2
3APH PHILADELPHIA HUB OFFICE PA052 10/14/2011 0 0 1 1 1 1
3APH PHILADELPHIA HUB OFFICE PA057 10/14/2011 2 2 2 1 3 4
3APH PHILADELPHIA HUB OFFICE PA073 10/14/2011 1 0 0 0 0 1
3APH PHILADELPHIA HUB OFFICE PA076 10/14/2011 1 0 0 0 0 1
3EPH PITTSBURGH HUB OFFICE PA079 10/14/2011 0 0 2 2 2 2
3APH PHILADELPHIA HUB OFFICE PA083 10/14/2011 3 1 0 0 1 3
3EPH PITTSBURGH HUB OFFICE PA086 10/14/2011 1 0 0 0 0 1
1GPH PROVIDENCE COMMUNITY SERVICE CENTER RI024 10/14/2011 1 0 0 0 0 1
4NPH SAN JUAN HUB OFFICE RQ005 10/14/2011 0 0 86 26 26 86
4NPH SAN JUAN HUB OFFICE RQ006 10/14/2011 2 1 0 0 1 2
4NPH SAN JUAN HUB OFFICE RQ007 10/14/2011 1 0 0 0 0 1
4NPH SAN JUAN HUB OFFICE RQ011 10/14/2011 1 0 0 0 0 1
4NPH SAN JUAN HUB OFFICE RQ015 10/14/2011 2 2 0 0 2 2
4NPH SAN JUAN HUB OFFICE RQ019 10/14/2011 1 0 0 0 0 1
4NPH SAN JUAN HUB OFFICE RQ020 10/14/2011 2 0 0 0 0 2
4NPH SAN JUAN HUB OFFICE RQ071 10/14/2011 1 0 0 0 0 1
4NPH SAN JUAN HUB OFFICE RQ901 10/14/2011 4 0 0 0 0 4
4EPH COLUMBIA PROGRAM CENTER SC001 10/20/2011 1 1 1 0 1 2
4EPH COLUMBIA PROGRAM CENTER SC002 10/20/2011 1 0 1 1 1 2
4EPH COLUMBIA PROGRAM CENTER SC004 10/20/2011 0 0 1 1 1 1
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4EPH COLUMBIA PROGRAM CENTER SC007 10/20/2011 1 1 0 0 1 1
4EPH COLUMBIA PROGRAM CENTER SC008 10/20/2011 1 0 1 1 1 2
4EPH COLUMBIA PROGRAM CENTER SC023 10/20/2011 1 1 0 0 1 1
4EPH COLUMBIA PROGRAM CENTER SC024 10/20/2011 0 0 1 1 1 1
4EPH COLUMBIA PROGRAM CENTER SC025 10/20/2011 0 0 1 0 0 1
4EPH COLUMBIA PROGRAM CENTER SC039 10/20/2011 0 0 1 1 1 1
4EPH COLUMBIA PROGRAM CENTER SC057 10/20/2011 0 0 1 0 0 1
4EPH COLUMBIA PROGRAM CENTER SC911 10/20/2011 1 0 0 0 0 1
4KPH MEMPHIS HUB OFFICE TN025 10/20/2011 0 0 1 0 0 1
4KPH MEMPHIS HUB OFFICE TN027 10/20/2011 0 0 1 0 0 1
4KPH MEMPHIS HUB OFFICE TN036 10/20/2011 0 0 2 0 0 2
4JPH KNOXVILLE PROGRAM CENTER TN055 10/20/2011 0 0 1 0 0 1
4KPH MEMPHIS HUB OFFICE TN095 10/20/2011 2 0 0 0 0 2
4KPH MEMPHIS HUB OFFICE TN903 10/19/2011 1 0 0 0 0 1
6APH FORT WORTH HUB OFFICE TX004 10/19/2011 1 0 1 1 1 2
6JPH SAN ANTONIO HUB OFFICE TX006 10/19/2011 1 1 0 0 1 1
6JPH SAN ANTONIO HUB OFFICE TX007 10/19/2011 0 0 1 1 1 1
6APH FORT WORTH HUB OFFICE TX010 10/19/2011 0 0 1 0 0 1
6APH FORT WORTH HUB OFFICE TX014 10/19/2011 0 0 2 1 1 2
6JPH SAN ANTONIO HUB OFFICE TX016 10/19/2011 0 0 1 0 0 1
6EPH HOUSTON PROGRAM CENTER TX032 10/19/2011 1 0 0 0 0 1
6JPH SAN ANTONIO HUB OFFICE TX163 10/19/2011 1 1 0 0 1 1
6APH FORT WORTH HUB OFFICE TX169 10/19/2011 0 0 1 0 0 1
6APH FORT WORTH HUB OFFICE TX189 10/19/2011 0 0 1 0 0 1
6APH FORT WORTH HUB OFFICE TX260 10/19/2011 0 0 1 1 1 1
6APH FORT WORTH HUB OFFICE TX432 10/19/2011 1 1 0 0 1 1
6APH FORT WORTH HUB OFFICE TX457 10/19/2011 0 0 1 1 1 1
6APH FORT WORTH HUB OFFICE TX488 10/19/2011 1 0 0 0 0 1
6APH FORT WORTH HUB OFFICE TX514 10/19/2011 1 0 0 0 0 1
6APH FORT WORTH HUB OFFICE TX533 10/19/2011 1 0 0 0 0 1
3GPH WASHINGTON, DC PROGRAM CENTER VA004 10/19/2011 0 0 1 0 0 1
3FPH RICHMOND PROGRAM CENTER VA007 10/19/2011 2 2 3 2 4 5
3FPH RICHMOND PROGRAM CENTER VA013 10/19/2011 0 0 2 1 1 2
3FPH RICHMOND PROGRAM CENTER VA020 10/19/2011 1 0 0 0 0 1
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3FPH RICHMOND PROGRAM CENTER VA021 10/19/2011 0 0 2 2 2 2
3FPH RICHMOND PROGRAM CENTER VA044 10/19/2011 1 0 0 0 0 1
3GPH WASHINGTON, DC PROGRAM CENTER VA046 10/19/2011 2 0 0 0 0 2
3FPH RICHMOND PROGRAM CENTER VA880 10/19/2011 1 0 0 0 0 1
4NPH SAN JUAN HUB OFFICE VQ001 10/19/2011 0 0 2 0 0 2
1FPH MANCHESTER COMMUNITY SERVICE CENTER VT009 10/19/2011 1 1 0 0 1 1
0APH SEATTLE HUB OFFICE WA001 10/19/2011 8 2 0 0 2 8
0APH SEATTLE HUB OFFICE WA002 10/19/2011 15 5 6 3 8 21
0APH SEATTLE HUB OFFICE WA003 10/19/2011 1 0 0 0 0 1
0APH SEATTLE HUB OFFICE WA004 10/19/2011 0 0 1 1 1 1
0APH SEATTLE HUB OFFICE WA005 10/19/2011 1 1 0 0 1 1
0APH SEATTLE HUB OFFICE WA007 10/19/2011 3 1 0 0 1 3
0APH SEATTLE HUB OFFICE WA025 10/19/2011 1 1 0 0 1 1
0APH SEATTLE HUB OFFICE WA039 10/19/2011 1 1 0 0 1 1
0APH SEATTLE HUB OFFICE WA049 10/19/2011 1 0 0 0 0 1
0APH SEATTLE HUB OFFICE WA054 10/19/2011 2 2 0 0 2 2
0APH SEATTLE HUB OFFICE WA064 10/19/2011 2 0 0 0 0 2
5IPH MILWAUKEE PROGRAM CENTER WI002 10/20/2011 13 9 1 1 10 14
5IPH MILWAUKEE PROGRAM CENTER WI003 10/20/2011 0 0 3 2 2 3
5IPH MILWAUKEE PROGRAM CENTER WI015 10/20/2011 0 0 1 0 0 1
5IPH MILWAUKEE PROGRAM CENTER WI018 10/20/2011 0 0 2 2 2 2
5IPH MILWAUKEE PROGRAM CENTER WI026 10/20/2011 0 0 1 1 1 1
5IPH MILWAUKEE PROGRAM CENTER WI042 10/20/2011 0 0 1 0 0 1
5IPH MILWAUKEE PROGRAM CENTER WI043 10/20/2011 1 0 0 0 0 1
5IPH MILWAUKEE PROGRAM CENTER WI045 10/20/2011 0 0 1 1 1 1
5IPH MILWAUKEE PROGRAM CENTER WI064 10/20/2011 1 0 0 0 0 1
5IPH MILWAUKEE PROGRAM CENTER WI068 10/20/2011 0 0 1 1 1 1
5IPH MILWAUKEE PROGRAM CENTER WI069 10/20/2011 0 0 1 0 0 1
5IPH MILWAUKEE PROGRAM CENTER WI070 10/20/2011 0 0 2 2 2 2
5IPH MILWAUKEE PROGRAM CENTER WI072 10/20/2011 0 0 1 1 1 1
5IPH MILWAUKEE PROGRAM CENTER WI131 10/20/2011 0 0 1 1 1 1
5IPH MILWAUKEE PROGRAM CENTER WI186 10/20/2011 2 0 0 0 0 2
5IPH MILWAUKEE PROGRAM CENTER WI193 10/20/2011 1 0 0 0 0 1
5IPH MILWAUKEE PROGRAM CENTER WI195 10/20/2011 1 1 0 0 1 1
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5IPH MILWAUKEE PROGRAM CENTER WI201 10/20/2011 1 1 0 0 1 1
5IPH MILWAUKEE PROGRAM CENTER WI218 10/20/2011 6 3 0 0 3 6
5IPH MILWAUKEE PROGRAM CENTER WI226 10/20/2011 0 0 1 1 1 1
5IPH MILWAUKEE PROGRAM CENTER WI261 10/13/2011 1 1 0 0 1 1
3CPH CHARLESTON COMMUNITY SERVICE CENTER WV016 10/13/2011 1 0 0 0 0 1
3CPH CHARLESTON COMMUNITY SERVICE CENTER WV027 10/13/2011 1 0 0 0 0 1
8APH DENVER HUB OFFICE WY002 10/13/2011 1 1 0 0 1 1

Totals 381      381              1,321            242                     2,238           1,306              1,548                     3,559             

253
112
173
100
194
381

Number Percent
381 100%

0 0%
381 100%

Number of PHAs with Deceased Tenants = 1 235 61.68%
Number of PHAs with Deceased Tenants > 1 146 38.32%
Number of PHAs with < 10 Deceased Tenants 362 95.01%
Number of PHAs with > 10 Deceased Tenants 18 4.72%
Number of PHAs with > 25 Deceased Tenants 11 2.89%
Number of PHAs with > 50 Deceased Tenants 5 1.31%
Number of PHAs with > 100 Deceased Tenants 1 0.26%

Workload Statistics
PHA Submissions Required
PHA Submissions Received
PHA submissions Due

Number of PHAs with Deceased Section 8 Tenants
Number of PHAs with Deceased Section 8 Single Member Households
Number of PHAs with Deceased Public Housing Tenants
Number of PHAs with Deceased Public Housing Single Member Households
Number of PHAs with Deceased Section 8 & Public Housing Tenants
Number of PHAs with Deceased Section 8 & Public Housing Single Member Households
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