Manually clearing your Internet Explorer 6 browser’s cache (scroll down to
learn how to manually clear your Internet Explorer 7 browser’s cache):

1. On the Internet Explorer 6 Tools menu, click Internet Options

2. The Internet Options box should open to the General tab

3. On the General tab, in the Temporary Internet Files section, click the
Delete Files button. (This will delete all the files that are currently stored

in your cache)

Internet Options

Geresal ESacuit_l,llFri'.-'ac_l,l Content| Conrections | Programs | Advanced

Home page
% You can change which page to use for your home page.

Address: | http:/ imicrosaft, con

| UseCunent | | UseDefaut | | UseBlank |

Temporary Intesnet fles

7™y Pages you view on the Internet are stored in a specia folder
@ Y for quick viewing |ater.

[Delete Enu:nk_ie&..] I [elete EI&&.% Settings...

Higtary

The Hiztary folder conbams inks to pages you've wisited, for
quick access to recently vieveed pages,

Days to kesp pages in histon: a s

I Caolors... | i Fonts... I [ Languages.. i l.ﬁuccgesibity..l

[ 0k ][ Cancel H

)

The Delete Files button

4. Click OK, and then click OK again.

Note: This option does not delete cookies, but it will clear your cache of

other files when you close your browser.
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To adjust your Internet browser to automatically clear the cache whenever you close

the browser:

1. Go to the Tools menu

o &> o N

Click Internet Options

Click the Advanced tab

folder when browser is closed" option

Internet Options

Generall SEcurit_l,II F'rivan:_lrll Eu:untentl Eu:unneu:tiu:unsl Programsz Advanced

Settings:

In the "Settings" box, scroll down to the section labeled "Security"

Click to check the box next to the "Empty Temporary Internet Files

2%

Q Search from the Address bar
q When searching
) Dizplay results, and go ta the most kel site
) Do not search from the &ddress bar
O3 Just display the results in the main window
) Just go to the most likely site
é SecLrty
Check for publizher's certificate revocation
O Check for server certificate revocation [requires restart]
O Check far signatures on downloaded programs
O Do net save encrypted pages to disk
[ Enable Integrated Windows Authentication [requires restart]
Enable Profile Assistant
Jze 55L 2.0
Jze 55L 3.0

1| |

%

Festore Defaultz |

Ermpty Tempaorary [nternet Files folder when browser iz clozed

=]

sl

k. I Cancel | Apply |

6. Click OK to finish

Note: This option does not delete cookies, but it will clear your cache of
other files when you close your browser.
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Clearing the Temporary Cache in Internet Explorer 7:

To manually clear cache in Internet Explorer 7

1. Select Tools Menu and then select Internet Options to get the below

window

Internet Options

General | Security | Privacy | Content || Connections || Programs || Advanced

Home page
To create home page tabs, type each address on its own line,

d

[ IUse current ][ lUse default H Ise blank

Browsing history

A Delete temporary files, history, cookies, saved passwords,
4 and web form information,

[ Delete... ] [ Settings ]
Search
p Change search defaults.
Tabs -
= Change how webpages are displayed in
—1  tabs:
Appearance

[ Colors ][ Languages ][ Fonts H Accessibility ]

[ Ok ][ Cancel ]

2. Select the Delete button to get the below window
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Delete Browsing History

Temporary Internet Files

Copies of webpages, images, and media that
are saved for faster viewing.

Cookies
Files stored an your computer by websites to
save preferences such as login information.

History
List of websites you have visited.

Form data

Saved information that you have typed into
forms.

Passwords

vou log on to a website you've previously
wisited.

Passwords that are automatically filled in when

Delete files. .,

Delete cookies. ..

’ Delete history...

[ Delete forms...

[ Delete passwords.

About deleting browsing history ’ Delete all... ] ’ Close

3. Select the Delete files button to clear cache.

Page 4 of 5

As of: 03/27/2007



To configure Profile to Automatically clear cache, set this in your Internet

Explorer Profile:

1. Check the box to “Empty Temporary Internet Files folder when
browser is closed’

2. Select the Apply button and then the Ok button

Internet Options

| General || Security Privacy || Content || Connections | Programs | Advanced l

Settings

Allow active content from CDis to run on My Computer®
[] allow active content to run in files on My Computer®
[] allow software to run or ingtall even if the signature is invi
Check for publisher's certificate revocation
[] check for server certificate revocation™
Check for signatures on downloaded programs
[] Do not save encrypted pages to disk
[] Empty Temporary Internet Files folder when browser is e
Enable Integrated Windows Authentication™
Enable native XMLHTTP support
[ Phishing Filter
) Disable Phishing Filter
{3} Turn off automatic website checking
) Turn on automatic website checking
A | ks
*Takes effect after you restart Internet Explorer

At |

Restore advanced settings ]

Reset Internet Explorer settings -

Deletes all temporary files, disables browser
add-ons, and resets all the changed settings. =

¥ou should only use this if your browser is in an unusable state.

K. ] [ Cancel
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