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Online Health Information Seekers 

Highlightsi 

•	 As health consumers take more control over managing their health, many (61%) have 
started using the internet to access a vast supply of health information—from diseases and 
conditions to medications to ways to improve their health, wellness and safety. 

•	 According to Pew Internet, users most frequently turn to healthcare professionals (86%) for 
information, or a friend (68%). But internet is an important and popular supplementary 
source (57%). 

•	 About 57% of online health seekers reported that their most recent search had an impact, 
with African Americans being more likely than whites or Latinos to report a major impact. 

•	 Internet users who seek online health information have most commonly searched for 
information about a specific disease or medical problem. 
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