
Understanding the Options in the Mortgage Servicing 

Settlement and the FHA Streamline Refinance MIP:  A 
National Faith-Based and Neighborhood Partnership’s 

Conference Call 

Wednesday, April 18, 2012 

2:00 PM EST – (90 minute duration) 
Call #:  1-800-230-1074 

 

AGENDA 
 

 

2:00 PM 
 
 

Welcome and Introduce Secretary Donovan  
 

Paula A. Lincoln, Director 
HUD Center for Faith-Based and 

Neighborhood Partnerships 
 

2:01 PM 
 

Remarks by Secretary Donovan Shaun Donovan, Secretary of 
the U.S. Department of Housing 

and Urban Development 
 
 

2:08 PM 
 

Introduction of Speakers Moderator 

2:10 PM 
 

What is the Mortgage Servicing Settlement? Damon Smith,  
Senior Counsel to the General 

Counsel, HUD Office of General 
Counsel 

 

2:20 PM 
 
 
 
 
2:27 PM 
 
 

New FHA Streamline Refinance MIP Option 

 
 

 
 

Critical Role of Housing Counselors 

C. Brian Faux,  
Senior Policy Advisor 

HUD Office of Federal Housing 
Administration (FHA) 

 
 

Joel Ibañez, Program Policy 
Specialist, HUD Single Family 

Housing – Program Support 
Division  

 

2:37 PM 
 

Question & Answer Moderator 

3:27 PM 
 

Wrap-Up  & Thank Yous 
 

Paula A. Lincoln, Director 
HUD Center for Faith-Based and 

Neighborhood Partnerships 

 

 


