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I. Introduction

The Freedom of Information Act (FOIA), (found in Title 5 of the United States Code, 

section 552), was enacted in 1966 and provides an important means through which the public can 

obtain information regarding the activities of federal agencies.  Under FOIA, the Department of 

Housing and Urban Development is required to disclose records upon receiving a written request 

for them, except for those records (or portions of them) that are protected from disclosure by 

nine exemptions and three exclusions of the FOIA.  This right of access is enforceable in court.  

In addition, a recent executive order directs that this right of access be supported at the 

administrative agency level by a "citizen-centered and results-oriented approach" to 

implementation of the FOIA.   

The purpose of this reference guide is to familiarize you with HUD’s procedures and 

regulations concerning the processing of FOIA requests.  Following the guidance below will 

make it more likely that you will receive the information that you are seeking in the shortest 

amount of time, and without unnecessary expense.  This Reference Guide also provides 

information on how to obtain HUD documents through means other than making a FOIA 

request, including through the World Wide Web.  HUD’s home page on the World Wide Web is 

at www.hud.gov.  HUD’s FOIA home page is at http://www.hud.gov/offices/ogc/foia/.  
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Requesters should be aware that there is no central office in the government that 

processes FOIA requests for all federal agencies.  Each agency responds to requests for its own 

records.  Therefore, before sending a request to HUD you should determine whether this agency 

is likely to have the records you are seeking.  Each agency should have information about its 

programs and operations on its website, so you may wish to review various agencies program 

descriptions on their respective websites before making a FOIA request.  You may also wish to 

request a copy of that agency's guide from its FOIA office or view the reference materials on that 

agency's FOIA site on the World Wide Web.  Links to the FOIA websites of other federal 

agencies can be found at the Department of Justice FOIA website at 

http://www.usdoj.gov/04foia/other_age.htm.  

Other general sources of information about how to make a FOIA request include:  

• "Your Right to Federal Records."  This pamphlet is a joint publication of the General 
Services Administration and the Department of Justice.  It is available for sale for one 
dollar per copy from the Federal Citizen Information Center, Department 320N, Pueblo, 
CO 81009 or (888) 878-3256. It also can be accessed on the Justice Department's FOIA 
site on the World Wide Web under "Reference Materials."  
 
• "A Citizen's Guide on Using the Freedom of Information Act and the Privacy Act of 
1974 to Request Government Records."  This report is published by the Committee on 
Government Reform of the House of Representatives.  It also can be accessed on the 
Justice Department's FOIA site on the World Wide Web under "Reference Materials" and 
is available for sale at the U.S. Government Printing Office by calling (202) 512-1808.  
 
• Also, a more general publication, the "Consumer Action Handbook," describes which 
federal agencies are responsible for specific consumer problems and where to write for 
assistance on them.  Single copies of this publication may be obtained for free by calling 
(888) 878-3256. This booklet also can be accessed on the General Services 
Administration's site on the World Wide Web at www.consumeraction.gov.  
 
In December 2005, President Bush issued an executive order on the FOIA, entitled 

"Improving Agency Disclosure of Information."  The Executive Order requires all federal 

agencies to establish one or more FOIA Requester Service Centers as well as FOIA Public 
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Liaisons to assist FOIA requesters with inquiries about the FOIA process in general and their 

FOIA requests in particular.  Accordingly, Attachment A of this Reference Guide contains a 

listing of HUD’s FOIA Requester Service Centers and FOIA Public Liaisons, should you need 

customer service with your FOIA request.  

The formal rules for the making of FOIA requests to HUD and the processing of FOIA 

requests by HUD are set forth in Chapter 15 of Volume 24 of the Code of Federal Regulations.  

This multiple-volume set is available in all law libraries and federal depository libraries.  The 

regulations also can be accessed on HUD’s FOIA site on the World Wide Web under “FOIA 

Reference Materials.”  However, in most cases, this Reference Guide should provide you with all 

the basic information that you will need to find publicly available information or to make a 

proper FOIA request.  

 

II. Access to Records Without a FOIA Request

Much information about HUD is already publicly available online in HUD’s FOIA 

Reading Room, or on the various public websites established by HUD program offices.  If you 

have access to the Internet, you do not need to make a FOIA request to obtain these documents.  

These records include:  

1. Final opinions and orders made in the adjudication of administrative cases;  

2. Final statements of policy and interpretations that have not been published in the 

Federal Register;  

3. Administrative staff manuals and instructions to staff that affect members of the 

public;  
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4. Copies of records that have been the subject of a FOIA request and that also are the 

subject of sufficient public interest or curiosity that the agency believes that other persons are 

likely to request (or already have requested) them; and  

5. The agency's annual FOIA report—which includes such information as the number of 

FOIA requests received by the agency, the amount of time taken to process requests, the total 

amount of fees collected by the agency, information regarding the backlog of pending requests, 

and other information about the agency's handling of FOIA requests.   

HUD’s FOIA electronic reading room can be accessed via the FOIA home page.  Go to 

www.hud.gov and click on the link at the bottom of the page titled “FOIA.”  You can directly 

access the FOIA home page at http://www.hud.gov/offices/ogc/foia.  This website includes 

HUD’s annual FOIA reports, a variety of reference and publicly available materials, and 

information on how to make a FOIA request.  You will also find links to the Department’s 

electronic reading room, containing records such as policy statements, final opinions, certain 

administrative staff manuals and records disclosed in response to a FOIA request that "the 

agency determines have become or are likely to become the subject of subsequent requests for 

substantially the same records."  

The home page of HUD’s Internet site at www.hud.gov contains a wealth of additional 

FOIA-related information that you are encouraged to explore in your search.  HUD’s home page 

also includes a link to FirstGov, “The US Government’s Official Web Portal,” where you will 

find links to the World Wide Web sites of all other federal agencies.  This home page also 

contains links to general information on various HUD programs and operations (look under 

“Information For…” to find links related to your area of interest).  You can also sign-up under 
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the “Tools” section to be included on a variety of mailing lists associated with housing issues and 

programs. 

The HUD Direct Distribution Center will accept orders over the phone or online for 

certain materials including publications, handbooks, forms, posters; and mortgagee letters, ethics 

letters, Title 1 letters, and labor relations letters.  You can contact the Direct Distribution Center 

at http://www.hud.gov/offices/adm/dds/index.cfm or by phone Monday through Friday between 

the hours of 8:00 a.m. and 5:15 p.m. ET by dialing 1-800-767-7468. 

Attachment B of this Reference Guide contains an index and descriptions of the 

Department's Major Information Systems.  The descriptions of these information systems 

maintained by the Department may direct you to publicly available information and databases 

that you may easily access without making a FOIA request.  These information system 

descriptions contain, if available, links to each systems’ website where you will find detailed 

information on the system as well as contact information to obtain help in accessing the system 

or for additional information.    

 

III. Where to Make a FOIA Request

Because HUD’s programs operate throughout the country, the records you are looking for 

may be located in HUD Headquarters in Washington, D.C., or in one of HUD’s local field 

offices.  If you are submitting a request for records located in a HUD field office, you should 

deliver or mail your request to the appropriate FOIA Requestor Service Center.  See Attachment 

A for the address of the FOIA Requestor Service Center maintaining records for local HUD 

program operations in each geographical region.  If you are submitting a request for records 

located in HUD Headquarters, you should deliver or mail your request to the FOIA Division, 
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Office of the Executive Secretariat, 451 7th St SW, Washington, DC 20410.  You may also use 

the FOIA electronic request form on HUD’s website at 

http://www.hud.gov/offices/ogc/foia/foia.cfm. 

 

IV. How to Make a FOIA Request  

Although no special form is required by HUD, FOIA requests must be in writing, either 

handwritten or typed, and you should be fairly specific in what you request.  Your request should 

clearly indicate that you are making a FOIA request.  Although all requests for documents will 

be processed as FOIA requests, clearly identifying your correspondence as a FOIA request will 

help expedite the initial handling of your request.  Your FOIA request should also reasonably 

describe the records you seek.  Include information that you may know about the documents you 

are requesting, i.e., names, titles, dates, places, events, subjects, recipients, the program area(s) 

likely to maintain that record, etc.  You may also indicate the form or format in which you would 

like the record made available.  HUD will make a record available in the form requested, if the 

record is readily reproducible in that format.   

Please note that the FOIA was designed to provide access to copies of government 

documents.  It is not intended to be a means to ask questions, or obtain general information on 

program operations.  If you have questions about HUD’s programs, or participation in HUD’s 

programs, you should contact the HUD division that operates the program at issue. 

A FOIA request can be made for any agency record.  This does not mean, however, that 

HUD will disclose all records sought.  As noted above, there are statutory exemptions that 

authorize the withholding of certain information.  When HUD does withhold information from 

you, it ordinarily specifies which exemption of the FOIA permits the withholding.  You should 
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be aware that the FOIA does not require agencies to do research for you, to analyze data, or to 

create or recreate records in order to respond to a request. 

HUD may be entitled to collect fees for processing a FOIA request.  Fees are based on 

HUD’s determination of which “category” or type of requester best describes you (commercial, 

educational or scientific institution, news media, or “other”).  These categories are more fully 

described in the “Fees” section below.  You should indicate which category you believe applies 

to you and give detailed information supporting your claimed fee category.  You may specify in 

your request an amount up to which you would be willing to pay.  If you do not do so, HUD will 

assume that you are willing to pay fees of up to $250.   

HUD will respond to your FOIA request in accordance with the policies explained in the 

“Response Times” section below.  HUD may agree to give you all the records you requested or 

advise you that HUD will not give you some or all of the records you requested.  For any denial 

or partial denial of your request HUD will explain why it has decided to not comply fully with 

your request, citing specific exemptions where applicable; describe the records withheld; 

estimate the volume of the records withheld, unless doing so would harm a protected interest; 

and explain how to appeal that decision.   

If a fee is applicable to your request, HUD may respond by telling you that HUD’s 

estimate of the fee is more than you have agreed to pay.  In that event, you have the opportunity 

within 10 days to reformulate your request so that HUD may meet your request at a fee that is 

acceptable to you.  HUD may delay sending a response until you have either paid your fee or 

committed to the amount of fee you will pay.  You will be provided ten days to pay, or agree to 

pay, the fee.  If you fail to respond, HUD may consider your request for records withdrawn and 

may terminate processing your request. 
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V. Response Times

All federal agencies are required to respond to a FOIA request within twenty business 

days, excluding Saturdays, Sundays, and legal holidays.  This time period does not begin until 

the request is actually received by the FOIA office at either HUD Headquarters or in the field, 

depending on where the documents are located.  If you have sent your request to the wrong 

office, that office will send it to the correct office.  Within 10 working days of receipt of your 

request by the FOIA office, you will be sent an acknowledgement letter.  The acknowledgement 

letter will provide you with an “FI” number assigned to your request for tracking purpose, and 

the name of the FOIA specialist who will be processing your request.  The acknowledgement 

letter will also provide an estimate of the time it will take for HUD to send you responsive 

documents. 

HUD makes every effort to respond to FOIA requests as quickly as possible, but in some 

cases it simply cannot respond within the specified time period.  This may be due either to the 

size of the request or to the fact that the Department has a backlog of previously received 

requests that are awaiting processing.  HUD uses "multi-track" processing queues to deal with 

FOIA requests.  HUD places requests in its routine track or complex track based on the amount 

of work and time involved in processing the request.  In general, “routine” FOIA requests are 

processed more quickly than complex requests.  Factors determining which track your request is 

assigned to include the amount of documents to be reviewed and whether the request involves 

responsive documents from multiple organizational units or program areas at HUD.  When you 

receive your acknowledgment letter from the Department, you will be advised whether your 

request has been assigned to the routine or complex track.  If your request has been assigned to 
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the complex track, you will have the option of consulting with the FOIA Specialist handling your 

request to determine whether your request can be modified or narrowed, and transferred to the 

routine track. 

Under the FOIA, the time for an agency to respond can be extended when: (1) the office 

handling the request needs to collect responsive records from other offices; (2) the request 

involves a "voluminous" amount of records that must be located, compiled, and reviewed; or (3) 

HUD needs to consult with another government office that has a substantial interest in the 

responsive information.  HUD may contact you regarding the processing of your request to 

discuss how you can modify or limit your request to speed up processing.  Alternatively, HUD 

may ask that you agree to a different timetable for the processing of your request.  

When a determination on your request is not made within the applicable time period and 

you have not agreed to a different response timetable, you may file suit in federal court to obtain 

a response.  If, however, the court concludes that you have unreasonably refused to limit your 

request or to accept an alternate timetable for response, the court may find that HUD's failure to 

comply within the statutory time period is justified.  The court may excuse the lack of a timely 

response if HUD demonstrates that it has a backlog of requests that were received before yours, 

that it processes its requests on a first-come/first-served basis, and that it is making reasonable 

progress in reducing its backlog of pending FOIA requests.  In such cases, the court may 

postpone its consideration of your lawsuit until the agency reaches your request in its processing 

backlog.  

FOIA requesters may contact an agency's FOIA Requester Service Center(s) to check on 

the status of their FOIA requests.  The FOIA Requester Service Centers for Headquarters and 

each of the Field Offices is included as Attachment A.  Additionally, FOIA requesters may 
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contact the appropriate FOIA Public Liaison, also listed in Attachment A, if they are dissatisfied 

with the response of the appropriate office's FOIA Requester Service Center.    

 

VI. Expedited Processing

Under certain conditions you may be entitled to have your request processed on an 

expedited basis.  However, you should realize that whenever a FOIA request is expedited for a 

particular requester, taking that action results in an additional delay for previous requesters who 

have been waiting for a response.  Therefore, in an effort to treat all requesters fairly, HUD 

ordinarily will process a FOIA request ahead of others only if HUD determines that you have a 

compelling need for the records or in other cases as determined by the agency.  Compelling need 

includes a reasonable expectation of imminent threat to someone’s life or physical safety, or 

where an individual will suffer the loss of substantial due process rights, due to a delay in 

obtaining the requested records.  HUD may also consider an urgency to inform the public 

concerning actual or alleged Federal Government activity a compelling need if you are primarily 

engaged in the dissemination of such information.                                                                      

If you are requesting expedited processing, your request should set out the specific facts 

you believe show there is a compelling need.  In most cases, a request will not be expedited 

merely on the basis that the requester is facing a court deadline in a judicial proceeding.  In both 

criminal prosecutions and civil litigation there is a document-disclosure process known as 

"discovery," which gives the parties certain rights to obtain relevant information apart from the 

FOIA.  These discovery rights usually are sufficient to protect the requester's due process rights.  

HUD will notify you of its decision about whether to grant expedited processing within 

10 working days after receiving your letter.  If HUD denies your request for expedited 
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processing, you will be advised of your right to submit an administrative appeal of that denial.  

(For information about filing administrative appeals, see Section X of this Reference Guide.)  

 

VII. Fees 

There is no fee for filing a FOIA request.  By law, however, an agency is entitled to 

charge certain fees for processing and responding to a FOIA request.  The amount of fees 

depends on the particular category of FOIA requester that you fall into.  For the purposes of fees 

only, the FOIA divides requesters into three categories.  

The first category, commercial use requesters, may be charged fees for searching for 

records, reviewing the records to determine whether all or part of the records are exempt from 

release, and photocopying the records.  Search and review fees are based on the number of hours 

it will take to search and review, and the hourly rate of the employee(s) performing these tasks.  

For this reason, more expansive searches or requests for a large volume of documents will often 

result in higher fees.  You are a commercial use requester if you request information for a use or 

purpose that furthers your commercial, trade, or profit interests or those interests of the person on 

whose behalf you have made the request.    

In the second category, educational or noncommercial scientific institutions and 

representatives of the news media are charged only for photocopying expenses, after the first one 

hundred pages of copies.  You are an educational requester if your request is on behalf of an 

educational institution and you do not seek the records for a commercial use, but to further 

scholarly research.  You are a non-commercial scientific requester if your request is on behalf of 

an organization that is operated solely for the purpose of conducting scientific research, the 

results of which are not intended to promote any particular product or industry.  You are a 
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representative of the news media requester if you actively gather news for an entity that is 

organized and operated to publish or broadcast news to the public.  News media entities include 

television or radio stations broadcasting to the public at large, and publishers of periodicals 

qualifying as disseminators of news who make their products available for purchase or 

subscription to the general public.  Freelance journalists may be regarded as a representative of a 

news organization if they can demonstrate a solid basis for expecting publication through that 

organization, such as a publication contract or a past publication record.  

Requesters in the third category, i.e., all other requesters, are charged for record searches 

and photocopying—and there is no charge for the first two hours of search time or for the first 

one hundred pages of photocopies or their cost equivalent.  HUD currently charges fifteen cents 

per page for photocopying.   

You may always include in your request a specific statement limiting the amount that you 

are willing to pay in fees.  If you do not, HUD will assume that you are willing to pay fees up to 

a certain amount, currently $250.  If the total fee does not exceed a minimum amount, currently 

$25, HUD will not charge any fee at all.  If HUD estimates that the total fees for processing your 

request will exceed $25, it will notify you in writing of the estimate and offer you an opportunity 

to narrow your request in order to reduce the fees.  If you still want all of the records requested, 

you may be asked to agree to pay the estimated fees and your request will not be processed until 

you agree, in writing, to pay the fees.  Usually, requesters will not be required to actually pay the 

fees until the records have been processed and are ready to be sent.  If, however, you have failed 

to pay fees in the past, or if the estimated fees exceed $250, you may be required to pay the 

estimated fees before the records are processed.  If you agree to pay fees and then fail to do so 

within 31 calendar days of billing, HUD will not process any further FOIA requests from you 
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until payment in full has been made.  If you agree to pay fees for searching for records, be aware 

that you may be required to pay such fees even if the search does not locate any responsive 

records or if records that are located cannot be released to you because they are exempt from 

disclosure under the FOIA.  

 

VIII. Fee Waivers 

If you expect or are advised that a fee will be charged, you may request a waiver of those 

fees.  However, fee waivers are limited to situations in which a requester can show that the 

disclosure of the requested information is in the public interest because it is likely to contribute 

significantly to public understanding of the operations and activities of the government and is not 

primarily in the commercial interest of the requester.  If the information you seek meets the 

above requirement, HUD may waive or reduce the fee.  Requests for fee waivers from 

individuals who are seeking records pertaining to themselves usually do not meet this standard 

because such disclosures usually will not result in any increase of the public's understanding of 

government operations and activities.  In addition, a requester's inability to pay fees is not a legal 

basis for granting a fee waiver.  (Note that the granting of a fee waiver based on a public interest 

is a separate determination from that of fee category, as described above.)  

 

IX. Initial Request Determinations 

Once the Office of the Executive Secretariat or field FOIA Requester Service Center has 

processed your request and any fee issues have been resolved, you will receive a written initial 

determination.  Any documents that can be disclosed will be included with the determination 
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letter.  The determination letter will also advise you whether any information is being withheld 

pursuant to one or more of the statutory exemptions or exclusions listed below.   

FOIA “exemptions” authorize federal agencies to withhold the following types of 

information:  

1. Classified national defense and foreign relations information;  

2. Internal agency rules and practices;  

3. Information that is prohibited from disclosure by another federal law;  

4. Trade secrets and commercial or financial information obtained from a person that is 

privileged or confidential;  

5. Inter-agency or intra-agency communications that are protected by legal privileges, 

such as the attorney-client privilege, attorney work-product privilege, or 

communications reflecting the agency’s deliberative process;  

6. Information involving matters of personal privacy;  

7. Records or information compiled for law enforcement purposes, to the extent that the 

production of those records (A) could reasonably be expected to interfere with 

enforcement proceedings, (B) would deprive a person of a right to a fair trial or an 

impartial adjudication, (C) could reasonably be expected to constitute an unwarranted 

invasion of personal privacy, (D) could reasonably be expected to disclose the 

identity of a confidential source, (E) would disclose techniques and procedures for 

law enforcement investigations or prosecutions, or would disclose guidelines for law 

enforcement investigations or prosecutions, or (F) could reasonably be expected to 

endanger the life or physical safety of any individual;  

8. Information relating to the supervision of financial institutions; and  
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9. Geological information on wells.  

The three FOIA “exclusions,” which are rarely used, pertain to especially sensitive law 

enforcement and national security matters.  

 

X. Administrative Appeals 

You may file an appeal with HUD if you are not satisfied with HUD's initial response.  

For example, you might disagree with HUD’s decision to withhold all or some documents 

responsive to your FOIA request, or you might believe that there are additional records 

responsive to your request that HUD failed to locate.  You also can file an appeal if you have 

requested expedited processing or a fee waiver and HUD has not granted that request.  You also 

may appeal a determination that your request did not reasonably describe the requested 

documents, that a record does not exist or cannot be located, that a record is not readily 

reproducible in the form or format you requested, that the requested information is not a record 

subject to the FOIA, or a determination regarding fees or the fee category you were placed in.   

You will be advised of your right to file an appeal in the initial FOIA response letter or in 

a letter denying your request for expedited processing or a fee waiver.  The letter will also 

provide the address your appeal must be submitted to.  For response letters sent by HUD’s 

Headquarters FOIA office or for appeals of a fee determination, please send your appeal to: 

Office of Procurement and Administrative Law 
Room 1076 
Department of Housing and Urban Development 
451 7th Street, SW 
Washington, DC 20410 
 

Your appeal must be in writing and must be received or postmarked within 30 days of the date of 

the determination from which you are appealing.  If you send your appeal to the wrong HUD 
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office, that office will forward it to the correct office but the time of receipt will be when the 

appropriate office receives your appeal.  Usually, HUD will decide your appeal of a denial of 

expedited processing within 10 working days after its receipt.  For any other type of appeal, 

HUD will decide your appeal within 20 working days after its receipt.   

 If you are appealing a denial of your request for information, the appeal must contain a 

copy of your original request, a copy of the written denial of your request, and your statement of 

the facts and any legal arguments you are aware of supporting disclosure.  HUD’s response may 

be to give you the records you requested, or to give you some of the records you requested while 

declining to give you other records you requested, and explaining why the documents were 

determined to be exempt from disclosure.  On appeal, HUD also may decline to give you all the 

records you requested.  If HUD decides not to give you all or some of the records requested, you 

will be informed how to obtain judicial review of HUD's decision. 

If you are appealing a fee determination, including a denial of your request for HUD to 

waive the fee, the appeal must contain the address of the office which made the fee 

determination from which you are appealing, the fee that office charged, the fee, if any, you 

believe should have been charged, the reasons you believe that your fee should be lower than the 

fee which the agency charged or should have been waived, and a copy of the initial fee 

determination and copies of any correspondence concerning the fee.  HUD may waive the fee, 

modify the original fee charged, or advise you that the original fee charged was appropriate.     

If you are appealing a denial of your request for expedited processing, your appeal must 

contain a copy of your original request, a copy of the written denial of your request, and your 

statement of the facts and legal arguments supporting expedited processing.  HUD will either 
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agree to expedited processing of your request; or advise you that the decision to deny expedited 

processing has been affirmed, and tell you how to obtain judicial review of HUD's decision.  

 

XI. Judicial Review 

If you still disagree with HUD’s decision in any agency-level appeal, you have the right 

to challenge the agency's action in a lawsuit filed in federal court.  Before filing a lawsuit, you 

ordinarily must complete the agency appeal process.  If HUD fails to respond to either your 

initial request or your appeal within the time limits discussed above you may file a lawsuit once 

the time limits have expired, and without waiting for a response.  

If you do bring a court action, you may file your lawsuit in a federal district court in any 

of the following places: (1) where you live, (2) where you have your principal place of business 

(if any), (3) in the District of Columbia, or (4) where the records are located, if they are not 

located in the District of Columbia.  If you have received an appeal determination from HUD, 

that final agency response letter will advise you of your right to seek judicial review and will 

specify where you can do so.  Lastly, please understand that attorneys and employees of HUD 

are prohibited from giving legal advice to members of the public on any matters, including 

Freedom of Information Act litigation.  
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ATTACHMENT A 
 
FOIA Requester Service Centers  
 
HEADQUARTERS: 
 
Eugenia Harris 
451 Seventh Street, Room 10248 
Washington, DC  20410 
(202) 708-3866 – Office 
(202) 401-7901 – Fax 
 
 
NEW ENGLAND: 
 
Massachusetts State Office, 1AS 
 
Kristine G. Foye – FOIA Liaison  
10 Causeway Street, Room 301 
Boston, MA  02222-1092 
(617) 994-8218 - Office 
(617) 565-6558 – Fax 
 
Connecticut State Office, 1ES
 
Marilyn Diaz - FOIA Liaison 
One Corporate Center, 19th Floor 
Hartford, CT  06103-3220 
(860) 240-4800 ext. 3025 – Office  
(860) 240-4850 - Fax 
 
New Hampshire State Office, 1FS 
 
Gregory Carson – (Field Office Director) – General FOIA Liaison (non 
Programmatic) Field Policy and Management 
Norris Cotton Federal Building 
275 Chestnut Street, 4th Floor

Manchester, NH  03101-2487

(603) 666-7510 ext. 3016 – Office 
(603) 666-7667 
 
Philip Holmes (Director, Manchester Multifamily Program Center) – FOIA Liaison 
Multifamily Housing 
Norris Cotton Federal Building 
275 Chestnut Street, 4th Floor

Manchester, NH  03101-2487
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Manchester, NH  03101 
(603) 666-7510 ext. 3019 – Office 
(603) 666-7697 – Fax 
 
Richard Hatin (CPD Program Manager) – FOIA Liaison 
CPD Programs 
Norris Cotton Federal Building 2
75 Chestnut Street, 4th Floor

Manchester, NH  03101-2487

(603) 666-7510 ext. 3017 – Office 
(603) 666-7644 - Fax 
 
Maine State Office, 1BHD 
 
Bangor Office – 1BMA 
 
William Burney – FOIA Liaison 
202 Harlow Street – Suite 101 
Bangor, ME  04401 
(207) 945-0468 – Office  
 (207) 945-0533 
 
Providence Office, 1GS 
 
(Ms.) Nancy Smith Greer– FOIA Liaison 
121 South Main Street, Suite 300 
Providence, RI  02903-7104 
(401) 277-8350– Office
 (401) 277-8398 – Fax  
 
Vermont State Office, 1DHD
 
Michael McNamara – FOIA Liaison 
159 Banks Street 2nd Floor 
Burlington, VT  05401-0879 
(802) 951-6290 ext. 3004 – Office  
(802) 951-6298 - Fax 
 
 
NEW YORK/NEW JERSEY: 
 
New York State Office, 2AS 
 
Carleton Lewis – FOIA Liaison 
26 Federal Plaza, Suite 3541 
New York, NY  10278-0068 
(212) 264-8000 x7135 – Office 
(212) 264-2780 – Fax 
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Albany Area Office, 2BS 
 
Robert H. Scofield – FOIA Liaison 
52 Corporate Circle  
Albany, NY  12203-5121 
(518) 464-4200 ext. 4204 – Office  
(518) 464-4300 – Fax 
 
Buffalo Area Office/Storefront in Syracuse, 2CS
 
Marie Shattuck – FOIA Liaison 
465 Main Street, 2nd Floor 
Buffalo, NY  14203-1780 
(716) 551-5755 ext. 5005 – Office  
(716) 551-5752 - Fax 
 
Camden Area Office, 2DS 
 
Ken Davis – FOIA Liaison 
800 Hudson Square, 2nd Floor  
Camden, NJ  08102-1156 
(856) 757-5081 – Office  
(856) 757-5373 – Fax 
 
New Jersey State Office, 2FS 
 
Alan Gelfand – FOIA Liaison 
One Newark Center, 13th Floor 
Newark, NJ  07102-5260 
(973) 622-7900 ext. 3105 – Office 
(973) 645-2323 – Fax 
 
 
MID-ATLANTIC: 
 
Pennsylvania State Office, 3AS 
Kathleen Roe - FOIA Liaison 
The Wanamaker Building 
100 Penn Square East, 11th Floor 
Philadelphia, PA  19107-3380 
(215) 656-0503 ext. 3069 – Office 
(215) 656-3421 – Fax 
 
Alternate – John Carpenter 
(215) 656-0616 ext. 3114 
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Maryland State Office, 3BS 
 
James Kelly – FOIA Liaison 
HUD Baltimore Office 
10 South Howard Street, 5th Floor 
Baltimore, MD  21201-2505 
(410) 962-2520 ext. 3061 - Office  
(410) 962-1849 – Fax 
 
West Virginia State Office, 3CS
 
Evelyn Young – FOIA Liaison 
405 Capitol Street, Suite 708 
Charleston, WV  25301-1795 
(304) 347-7000 ext. 125 – Office 
(304) 347-7050 – Fax 
 
Pittsburgh Area Office, 3ES 
 
Mary Laverne Kane – FOIA Liaison 
339 Sixth Avenue, Sixth Floor  
Pittsburgh, PA  15222-2515 
(412) 644-6449 – Office 
(412) 644-4240 – Fax 
 
Virginia State Office, 3FS 
 
Anne Davis – FOIA Liaison 
600 East Broad Street 
Richmond, VA  23219-4920 
(804) 842-2610 ext. 3741 – Office  
(804) 771-2100 – Fax 
Alternate – Bill Burnham 
(804) 771-2100 ext. 3739 – Office 
(804) 771-2284 – Fax 
 
Washington, DC, 3GS  
 
Belinda Fadlelmola – FOIA Liaison  
820 First Street, NE, Suite 3rd Floor 
Washington, DC  20002-4205 
(202) 275-9200 ext. 3094 – Office 
(202) 275-9212 – Fax 
Alternate – Gary VanBuskirk 
(202) 275-9200 ext. 3810 
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(202) 275-9212 
 
 
SOUTHEAST/CARIBBEAN 
 
Georgia State Office, 4AS 
 
Emma Newsome – FOIA Liaison 
40 Marrietta Street 
HUD Five Point Plaza Building 
Atlanta, GA  30303 
(404) 331-5001 ext. 2448 - Office 
(404) 730-2365 – Fax 
 
Alabama State Office, 4CS 
 
Barbara Ethredge – FOIA Liaison  
950 22nd Street N., Suite 900 
Birmingham, AL  35203-2617 
(205) 731-2630 ext. 1023 – Office 
(205) 731-2605 – Fax 
 
Alternate – S. Grant Huskey 
(205) 731-2630 ext. 1065 – Office 
(205) 731-2632 – Fax 
 
Caribbean Office 
 
Efrain Maldonado – FOIA Liaison      
171 Carlos E. Chardon Avenue 
San Juan, PR  00918-0903 
(787) 766-5400 ext. 2043 – Office 
1-888-245-5436 ext. 2042 – Toll Free 
(787) 766-5995 – Fax 
 
South Carolina State Office, 4ES 
 
Angelo M. Scioscia – FOIA Liaison  
Strom Thurmond Federal Office Building 
1835 Assembly Street, 13th Floor 
Columbia, SC  29201-2480 
(803) 253-3201 – Office 
(803) 253-3043 – Fax 
 
North Carolina State Office, 4FS 
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Carol D. Jones – Acting FOIA Liaison  
1500 Pinecroft Road, Suite 401 
Greensboro, NC  27401-3707 
 (336) 547-4001 ext. 2066– Office 
(336) 547-4138 – Fax 
 
Mississippi State Office, 4GS  
 
Cassandra C. Terry – FOIA Liaison 
Dr. A.H. McCoy Federal Building 
100 W. Capitol Street, Room 910 
Jackson, MS  39269-1096 
(601) 965-4700 ext. 2110 - Office 
(601) 965-4773 – Fax 
Alternate – Jerry D. Moize 
(601) 965-4700 ext. 2325 – Office 
(601) 965-4704 – Fax 
 
Jacksonville Area Office, 4HS 
 
William B. Jolley – FOIA Liaison  
301 West Bay Street, Suite 2210 
Jacksonville, FL  32202-5121 
(904) 232-1777 ext. 2073 – Office                                           
(904) 232-3759 – Fax 
Alternate - Matt Stewart 
(904) 232-1777 ext. 2034 – Office 
(904) 232-3759 – Fax 
 
Knoxville Area Office, 4JS 
 
James K. Fisher – FOIA Liaison 
710 Locust Street, SW 
Duncan Federal Building 
Knoxville, TN  37902 
(865) 545-4382 – Office  
(865) 545-4579 – Fax 
 
Kentucky State Office, 4IS  
 
Robert D. Kuhnle – FOIA Liaison 
601 West Broadway – Room 110 
Louisville, KY  40202 
(502) 582-5255 – Office 
(502) 582-5055 – Fax 
 

 6



 

Alternate – Barbara Absher 
(502) 582-6163 ext. 222 
(502) 582-5055 
 
Memphis Field Office, 4KS 
 
Gail Bankston – FOIA Liaison 
200 Jefferson Avenue, Suite 300 
Memphis, TN  38103-2335 
(901) 544-3523 – Office 
(901) 544-3697 – Fax 
 
Florida State Office, 4DS  
 
Cheryl Marken – FOIA Liaison 
Brick Plaza Federal Building 
909 SE First Avenue, Suite 500 
Miami, FL  33131-3040 
(305) 536-5678 ext. 2330 – Office 
(305) 536-5765 – Fax 
 
Alternate – Adoniram (Don) Vargas 
(305) 536-5678 ext. 2271 – Office 
(305) 536-5765 - Fax 
 
Tennessee State Office, 4L  
 
William (Bill) Dirl – FOIA Liaison 
235 Cumberland Bend, Suite 200 
Nashville, TN  37228 
(615) 736-7000 ext. 7124 – Office 
(615) 736-7848 – Fax 
 
Orlando Area Office, 4MS  
 
Sarah G. Lavoie – FOIA Liaison 
3751 Maguire Boulevard, Room 270 
Orlando, FL  32803-3032 
(407) 648-6446 ext. 2006 – Office  
(407) 648-6310 – Fax 
 
Tampa Area Office, 4OS 
 
William (Bill) Kalbas – FOIA Liaison 
Timberlake Federal Building 
500 E. Zack Street, Suite 402 

 7



 

Tampa, FL  33602-3945 
(813) 228-2026 ext. 2112 – Office 
(813) 228-2431 – Fax 
 
 
MIDWEST:
 
Illinois State Office, 5AS 
 
Anne Scherrieb – FOIA Liaison 
Ralph H. Metcalfe Federal Building 
77 West Jackson Boulevard, Room 2614 
Chicago, IL  60604-3507 
(312) 353-6236 - Office 
(312) 353-1370- Fax 
 
Cincinnati Area Office, 5CS 
 
Elizabeth Brown – FOIA Liaison 
15 E. 7th Street 
Cincinnati, OH  45202 
(513) 684-3451 ext. 2967 – Office 
(513) 684-6224 – Fax 
 
Cleveland Area Office, 5DS 
 
Barbara Dunlap – FOIA Liaison 
1350 Euclid Avenue, Suite 500 
Cleveland, OH  44115 
(216) 522-4058 ext. 7101 – Office 
(216) 522-4067 – Fax 
 
Ohio State Office, 5ES  
 
Jack Brown – FOIA Liaison 
200 North High Street 
Columbus, OH  43215-2499 
(614) 469-5737 ext. 8308 – Office  
(614) 469-2432 – Fax 
 
Michigan State Office and Flint Area Office, 5FS 
 
Carol T. Thomas – FOIA Liaison 
477 Michigan Avenue 
Detroit, MI  48226 
(313) 226-7900 ext. 8017– Office 
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(313) 226-5611 – Fax 
 
Grand Rapids Area Office, 5GS 
 
Terri Sanchez – FOIA Liaison 
Trade Center Building 
50 Louis Street, NW 
Grand Rapids, MI  49503-2648 
(616) 456-2100 ext. 2100 - Office 
(616) 456-2114 – Fax 
 
Indiana State Office, 5HS  
 
Daniel J. Adams – FOIA Liaison 
151 North Delaware Street, Suite 1200 
Indianapolis, IN  46204-2526 
(317) 226-6303 ext. 7606- Office 
(317) 226-6317 – Fax 
 
Wisconsin State Office, 5IS 
 
David W. Balcer – FOIA Liaison 
310 West Wisconsin Avenue, Room 1380 
Milwaukee, WI  53203-2289 
(414) 297-3214 ext. 8009 – Office 
(414) 297-3947 – Fax 
 
Minnesota State Office, 5KS 
 
L. Peter Bast - FOIA Liaison 
209 South Second Street, Room 1300 
Minneapolis, MN  55402 
(612) 370-3000 ext. 2207 – Office 
(612) 370-3220 – Fax 
 
Springfield Area Office 
 
Anne Scherrieb/Marilyn A. Gee – FOIA Liaison 
500 West Monroe Street, Suite 1SW   
Springfield, IL  62704 
(217) 492-4120 – Office 
(217) 492-4154 – Fax 
 
 
SOUTHWEST: 
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Texas State Office/Dallas Area Office, 6AS 
 
Margaret Lara  – FOIA Liaison 
801 Cherry Street 
Ft. Worth, TX  76113-2905 
(817) 978-5972 
(817) 978-5567 – Fax 
 
New Mexico State Office, 6BS
 
Carole Riley – FOIA Liaison 
625 Silver Avenue, SW, Suite 100 
Albuquerque, NM  87102 
(505) 346-7316 – Office 
(504) 346-6704 – Fax 
 
Houston Area Office, 6ES 
 
Scott C. Hudman – FOIA Liaison 
1301 Fannin Street, Suite 2200 
Houston, TX  77002 
(713) 718-3107 – Office 
(713) 718-3251 – Fax 
 
Arkansas State Office, 6FS 
 
John Munday – FOIA Liaison 
425 West Capitol Avenue 
Little Rock, AR  72201-3488 
(501) 324-5913 – Office 
(501) 324-5413 – Fax 
 
Lubbock Area Office, 6GS 
 
Estella Garcia – FOIA Liaison  
1205 Texas Avenue, Suite 511 
Lubbock, TX  79401 
(806) 472-7265 ext. 3003 – Office 
(806) 472-7275 – Fax 
 
Louisiana State Office, 6HS  
 
Curtis Davis – FOIA Liaison 
500 Poydras Street, 9th Floor            
New Orleans, LA  70130 
(504) 589-7210, ext. 1010 - Office 
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(504) 589-7207 - Fax 
 
Oklahoma City Field Office, 6IS 
 
William A. Tolbert, Jr. – FOIA Liaison  
301 NW 6th Street, Suite 200   
Oklahoma City, OK  73003 
(405) 609-8461 – Office 
(405) 609-8982 – Fax 
 
San Antonio Area Office, 6JS
 
Debra Loya – FOIA Liaison        
106 S. Saint Mary’s, Room 405 
San Antonio, TX  78205 
(210) 475-6880 – Office 
(210) 472-6771 – Fax 
 
Shreveport Area Office, 6KS 
 
Anthony J. Hernandez – FOIA Liaison 
401 Edwards Street, Suite 1510 
Shreveport, LA  71101-329 
(318) 676-3393 – Office 
(318) 676-3432 – Fax 
 
Tulsa Area Office, 6LS 
 
Jennifer Poplin – FOIA Liaison 
1516 South Boston, Suite 100 
Tulsa, OK  74119 
(918) 581-7168 ext. 3032 – Office  
(918) 581-7440 – Fax 
 
 
GREAT PLAINS:
 
Kansas State Office/Missouri State Office, 7AS 
 
Laurie Bedlington – FOIA Liaison    
400 State Avenue 
Gateway Tower II 
Kansas City, KS  66101-2406 
(913) 551-6926 – Office 
(913) 551-5477– Fax 
 

 11



 

Iowa State Office, 7BS
 
Krista C. Bowersox – FOIA Liaison  
210 Walnut, Room 239 
Des Moines, IA  50309 
(515) 284-4632 – Office 
(515) 284-4743 – Fax 
 
Nebraska State Office, 7DS 
 
Reginald Robinson – FOIA Liaison 
Executive Tower Centre 
10909 Mill Valley Road, Suite 100 
Omaha, NE  68154-3966 
(402) 492-3138 – Office 
(402) 492-3150 – Fax 
 
St. Louis Area Office, 7ES 
 
Fannie J. Woods – FOIA Liaison  
Ray Federal Building, 3rd Floor  
1222 Spruce Street 
St. Louis, MO  63103-2836 
(314) 539-6581 – Office 
(314) 539-6384 – Fax 
 
 
ROCKY MOUNTAIN:
 
Colorado State Office, 8AS 
 
Denise Hernandez – FOIA Liaison 
1670 Broadway, 25th Floor   
Denver, CO  80202-4801 
(303) 672-5440 ext. 1485– Office 
(303) 672-5004 – Fax 
 
Alternate – Keith W. Surber – ASC 3, Contracting Division – FOIA Liaison 
23rd Floor 
(303) 672-5281 ext. 1866 – Office 
(303) 672-5062 – Fax 
 
Alternate – Elaine Roberts/Vicky L. Early - Homeownership Center – FOIA Liaison 
21st Floor 
1-800-543-9378 ext. 1918 – Office 
(303) 672-5040 – Fax 
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Alternate – Randall Akers – Northern Plains Office of Native American Program – 
FOIA Liaison 
22nd Floor 
(303) 672-5465 ext. 1207 – Office 
(303) 672-5003 - Fax 
 
Wyoming State Office, 8BH 
 
Maria J. Rodriguez  - FOIA Liaison 
150 East B Street,  
P.O. Box 11010 
Casper, WY  82601-1969 
(307) 261-6250 – Office 
(307) 261-6245 – Fax 
 
North Dakota State Office, 8DH 
 
Patricia Petry – FOIA Liaison 
657 2nd Avenue North, Room 366 
Fargo, ND  58108-2483 
(701) 239-5138 – Office 
(701) 239-5249 – Fax 
 
Montana State Office, 8ES 
 
Faith A. Ballenger 
7 West 6th Avenue 
Helena, MT  59601 
(406) 449-1482 – Office 
(406) 449-5052 – Fax 
 
Utah State Office, 8FS 
 
Theresa Romano – FOIA Liaison   
125 South State, Suite 3001  
Salt Lake City, UT  84138      
(801) 524-6093 – Office 
(801) 524-3439 – Fax 
 
South Dakota State Office, 8GH 
 
Lisa M. Wright – FOIA Liaison 
2400 W. 49th Street, Suite 1-201 
Sioux Falls, SD  57105-6558 
(605) 330-4280 – Office 
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(605) 330-4465 – Fax 
 
 
PACIFIC/HAWAII: 
 
California State Office, 9AS  
 
Celia Roberts – FOIA Liaison 
600 Harrison Street, 3rd Floor  
San Francisco, CA  94102 
(415) 436-8313 – Office  
(415) 436-6446 – Fax 
 
Santa Ana Homeownership Center, 9JS 
 
Irene Takeuchi – FOIA Liaison 
Santa Ana Federal Building 
Room 7015 
34 Civic Center Plaza 
Santa Ana, CA  92706-4003 
(714) 796-1200 ext. 3713 – Office 
(714) 796-1281 – Fax 
 
Los Angeles Area Office, 9DS 
 
Bob W. Cook – FOIA Liaison 
611 W. Sixth Street, Suite 1100 
Los Angeles, CA  90017 
(213) 534-2505 – Office 
(213) 894-8107 – Fax 
 
Sacramento Field Office, 9GS 
 
Susie Hernandez – FOIA Liaison  
925 L Street                      
Sacramento, CA  95814 
(916) 498-5220 ext. 651 – Office  
(916) 498-5248 – Fax 
 
Alternate – Unetha Gage-Norman - FOIA Liaison – Multifamily 
(916) 498-5220 ext. 229 – Office 
(916) 498-5247 – Fax 
 
San Diego Field Office, 9HS 
 
Myrna Pascual – FOIA Liaison 
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750 B Street, Suite 1600 
San Diego, CA  92101 
(619) 557-5305 ext. 228 – Office 
(619) 557-5312 - Fax 
 
Hawaii State Office, 9CS 
 
Ramona Mullahey – FOIA Liaison 
500 Ala Moana Boulevard, Suite 3A 
Honolulu, HI  96813- 
(808) 522-8185 ext. 249 – Office 
(808) 522-8170 – Fax 
 
Nevada State Office, 9KS 
 
Cecelia Coronado – FOIA Liaison  
Foley Federal Building 
300 Las Vegas Boulevard South, Suite 2900 
Las Vegas, NV  89101 
(702) 366-2114 – Office  
(702) 388-6244 – Fax 
 
 
Arizona State Office, 9ES 
 
Ricardo Gerakos – FOIA Liaison 
One North Central Avenue, Suite 600 
Phoenix, AZ  85004-2361 
(602) 379-7106 – Office 
(602) 379-4424 – Fax 
 
Tucson Area Office, 9LS 
 
Betsy A. Copeland – FOIA Liaison 
160 Stone Avenue 
Tucson, AZ  85701-1467 
(520) 670-5220 ext. 222- Office 
(520) 670-6207 – Fax 
 
 
NORTHWEST/ALASKA: 
 
Washington State Office, OAM
Patty Huster – FOIA Liaison 
909 1st Avenue, Suite 260 
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Seattle, WA  98104-1000 
(206) 220-5101 – Office 
(206) 220-5108 - Fax 
 
Alaska State Office, OCM 
Gene Dobrzynski – FOIA Liaison 
3000 C. Street, Suite 401         
Anchorage, AK  99503 
(907) 677-9800 – Office 
(907) 677-9803 – Fax 
 
Idaho State Office, ODM 
 
Christine Huntsman – FOIA Liaison  
MK Plaza IV 
800 Park Boulevard, Suite 220 
Boise, ID  83712-7743 
(208) 334-1990 – Office 
(208) 334-9648 – Fax 
 
Oregon State Office, OES 
 
Donald Miller – FOIA Liaison 
400 SW 6th Avenue, Suite 700 
Portland, OR  97204-1632 
(971) 222-2608 – Office 
(971) 222-0356  – Fax 
 
Spokane Area Office, OGS 
 
Kim McCollim – FOIA Liaison 
Thomas Foley U.S. Courthouse Building 
920 West Riverside, Suite 588 
Spokane, WA  99201-1010 
(509) 368-3200 – Office 
(509) 368-3209 – Fax 
 
REVISED:  June 12, 2006 
 
 
If a requester is not happy with the service they have received from their FOIA 
Requester Service Center, they may contact the FOIA Public Liaison for their 
geographical region as listed below: 
 

FOIA Public Liaisons 
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HUD Headquarters  
Vicky J. Lewis 
Office of the Executive Secretariat 
U.S. Department of Housing and Urban Development 
451 7th St., S.W., room 10139 
Washington, D.C. 20410 
202-708-3054  
 
Region I (Boston, Hartford, Manchester, Providence) 
James H. Barnes 
Deputy Regional Director 
U.S. Department of Housing & Urban Development 
10 Causeway Street--Room 301 
Boston, MA 02222-1092 
(617) 994-8223 Office 
 
Region II (New York, Buffalo, Newark) 
Kathy Mullins 
Deputy Director, CPD 
U.S. Department of Housing and Urban Development 
26 Federal Plaza Suite 3541 
New York, NY 10278-0068 
(212) 542-7422 office 
 
Region III (Philadelphia, Baltimore, Pittsburgh, Richmond, Washington, D.C.) 
Brenda LaRoche 
Deputy Regional Director 
U.S. Department of Housing and Urban Development 
The Wanamaker Building 
100 Penn Square East 
Philadelphia, PA 10107 
(215) 656-0600 
 
Region IV (Atlanta, Birmingham, Caribbean, Columbia, Greensboro, Jackson, 
Jacksonville, Knoxville, Louisville, Nashville, Miami) 
Richard Davis 
Acting Supervisory Operations Officer 
U.S. Department of Housing and Urban Development 
40 Marietta Street 
Atlanta, GA 30303 
(404) 331-5001 x2380 office 
 
Region V (Chicago,Columbus, Cleveland, Detroit, Indianapolis, Milwaukee, 
Minneapolis-St. Paul) 
Beverly Bishop 
Deputy Regional Director 
U.S. Department of Housing and Urban Development 
77 W. Jackson Blvd., Suite 2608 
Chicago, IL 60604 
(312) 353-5680 x2139 office 
Region VI (Ft. Worth, Albuquerque, Houston, Little Rock, New Orleans, 
Oklahoma, San Antonio) 
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Margaret Lara 
Special Assistant to the Regional Director 
U.S. Department of Housing and Urban Development 
801 Cherry Street 
Fort Worth, TX 76102 
(817) 978-5972 office 
 
Region VII (Kansas, Des Moines, Omaha, St. Louis) 
Eugene (Gene) Lipscomb 
Deputy Regional Director 
U.S. Department of Housing and Urban Development 
400 State Ave. 
Kansas City, KS 66101 
(913) 551-5476 office 
 
Region VIII (Denver) 
John Dibella 
Deputy Regional Director 
U.S. Department of Housing and Urban Development 
1670 Broadway 
Denver, CO 80202-4801 
(303) 672-5440 x1442 office 
 
Region IX (San Francisco, Honolulu, Los Angeles, Phoenix, Sacramento) 
Larry Bush 
Supervisory Public Affairs Officer 
U.S. Department of Housing and Urban Development 
600 Harrison St. 3rd Floor 
San Francisco, CA 94107-1300 
(415) 489-6414 office 
 
Region X (Seattle, Anchorage, Portland) 
Patty Huster
Regional Lead
U.S. Department of Housing and Urban Development 
Seattle Federal Office Building 
909 First Avenue, Suite 200 
Seattle, WA 98104-1000  
(206) 220-5101 office 

 
 
Contact Us: Questions about FOIA? Call the FOIA Office at 202-708-3866 or send 
e-mail. 
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