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Ban Y Tea vag Doch Vui Nhaan So61 Hoa Kyg « Vaén phogng Daan quyean

CAUCH NOAP NON KHIEAU NAII VEA TINH RIEANG TO CUUA
DOO KIEAN SOUC KHOUE CHO VAEN PHO@NG DAAN QUYEAN

Nedu quyu vo cho raéng moat call nhaan, cd quan hoaéc tod chduc thuoac phaim vi qui fionh cuda Qui
Chea Vea Tinh Rieang T6 cula HIPAA (HIPAA Privacy Rule) ("moat cat nhaan/toa chéuc thuoac phaim
vi qui Adnh") Aad vi phaim cauc quyean vea tinh riedng t6 liedn quan téui dod kiedan séuc khole cula quyu
vO (hoaéc culia ngddegi khauc) hoaéc cou vi phaim khauc liedn quan toui Qui Chea Vea Tinh Rieédng T0,
quyl vO col thed noap moat fién khiedu naii cho Vaén phogng daan quyean (Office for Civil Rights-OCR).

OCR cou thadm guyean tiedp nhaan vag fiieau tra khiedu naii vea calc cau nhaan/tod chéuc thuoac
phaim vi qui fionh culia Qui Che& Vea Tinh Rieang T6. Moat call nhaan/toa chouc thuoac phaim vi qui
fionh lag moat chédng trinh y ted, c6 s60 chaém souc séuc khole, vag baat cou nhag doch vui chaém
souc s6uc khole nago théic hiedn hoait fiodng chaém souc séuc khole qua maing fiiedn toaun. Ned
bieat theam chi tieat vea Qui Chea Vea Tinh Riedng Td, xin xem cauc giadi fiaup dagnh cho cauc Caau
Holi Thédang Gaép (Frequently Asked Questions) (FAQs) vag Badn Qui Nonh H86ung Dadn Vea Tinh
Rieang To (Privacy Guidance) culia chuung toai. (Xem trang maing 166ui fiiean toaun 60 gaan cuoai maau
Aon nagy.)

Cauc khieau naii gédi choVaén phogng daan quyean (Office for Civil Rights) phadi: (1) N66ic noap baéng
vaén baGn treén giaéy tbg hoaéc qua ma'l'ng ﬁieén to0; (2) ghi teén cuﬂa cat‘J nhaén/toé chdl‘Jc Iaz ﬁoéi
hiean hagnh culia Qui Chea Vea Tinh Rieang To; vag (3) fiddic noap trong vogng 180 ngagy kea tog khi
quyu vo bieat lag hagnh vi hoaéc sb suaat bo khieau naii fiad xaly ra. OCR cou thea gia hain theam 180
ngagy neau quyu vo col theé fida ra "lyt do chinh fiating."” Ned OCR cou thadm quyean fiieau tra, hagnh
vi bo cho vi phaim phadi xady ra vago ngagy 14 thaung Té naém 2003 hoaéc sau ngagy nagy (vago
ngagy 14 thaung T6 naém 2004 hoaéc sau ngagy nagy foai voui cauc chodng trinh y tea cou qui moa
nhoa).

Baat cou ai cudng cou thed noap fidn khiedu naii cho OCR qua fi66gng bou fiean, fax, hoaéc tho fiiean
td0. Nedu quyu vo caan giuup Aiean Aidn khieau naii hoaéc cou thaéc maéc vea fibn khieau naii, xin goii
soa fiilean thoaii miean phi nagy cutia OCR: 1-800-368-1019. OCR cou mo6gi vaén phogng khu voic, vag
moai vaén phogng khu vdic sed phui tratich moat soa tiedu bang. Quyu vo nean godi tho khieau naii toui
Vaén Phogng OCR Khu Vaic thich héip, tugy thuodc vago khu vdic ndi trodeng hoip bo cho lag vi
phaim fiad xady ra. S60 duing Danh sauch Vaén phogng Khu vdic OCR (OCR Regions list) 60 cuoéai Tog
Thoang Tin nagy, hoaéc quyu vo cou thea xem s fioa vaén phogng khu voic (regional office map ) fiea
giuup quyu vo bieat ndi caan godi dn khiedu naii. Cauc khiedu naii phadi iddic gbai cho Quadn Lyu
Viean Khu Voic OCR (OCR Regional Manager) thich hoip fiea ficdic xem xeut.

Quyu vo cou thea noap khieau naii culia quyu vo dooui baat cou daing vaén baln nago. Quyl vo nean
s60 duing Madu Noén Khieau Naii vea D66 Kiean Séuc Khole Kin Natio cutia OCR (OCR Health
Information Privacy Complaint Form) cuia OCR. Madu fidn nagy cou thed tim thady taii trang maing l66ui
fAiedn toaun cula chuung toai hoaéc taii moat Vaén phogng khu voic cula OCR. Neau muoan, quyu vo
cou thed noap fidn khieau naii theo cauch rieang cutia quyt vo. Négng quean ghi catic dod kiean sau
fiady trong thd khieau naii cula quyu vo:



Teén, fida chee fiady Aiud, sod fiedn thoaii nhag vag s60 lagm, fida chae tho fieédn t60 culia quyu vo.

Neau quyu vo noap Adn khieau naii thay cho ngdédgi khauc, xin cho bieat cad tean cua ng66gi mag
quyu vo thay maét fied noap fion.

Tean, fidoa chee flaay Aul vag soa fiiean thoaii culia cau nhaan, c6 quan hoaéc toa chéuc mag quyu
vO cho raeng fiad vi phaim cauc quyean fiddic giod kin fiauo vea dod kiean séuc khole culia quyu

vo (hoaéc culla ng6d@i khauc) hoaéc cou vi phaim khauc liedn quan téui Qui Chea Vea Tinh Rieang
TO.

Trinh bagy ngaén goin vea s6i viedc iad xaly ra. Cauch thouc, lyu do, vag thégi fiieam mag quyu
vO cho raéng quyean iddic gitd kin flauo dod kiedn séuc khole cula quyu vo (hoaéc culia ngooai
khauc) fad bo vi phaim, hoaéc neau khoang thi Qui Chea Vea Tinh Rieang To fiad bo vi phaim?
Baat cou d6o kiean liean quan nago khauc.

Xin kyu teadn quyu vo vag ghi ngagy thaung trong thé cuda quyu vo.

Nh6dng d6d kiedn sau fady lag khoang baét buoac:

Quyu vo cou caan cauc troT giutip fiaéc bieat fied chuling toai liean laic voui quyl vo vea vieac
khiedu naii nagy khoang ?

Nedu chuung toai khoang thed liean laic troic tiedp voui quyu vo, cou ngtbégi nago khauc mag
chuling toai cou thea liean laic fied giuup chuling toai gaép ndo6ic quyu vo khoang?

Quyu vo cou noap Adn khiedu naii cho ndi nago khauc khoang?

Qui Chea Vea Tinh Rieang T6, fivdic thieat laadp theo Naio Luaét vead Tralch Nhiedm vag Khal Naéng
Chuyean Noéi Ballo Hiedm Y Tea naém 1996 (HIPAA), caam fiodi t6oing bo cho lag vi phaim khoang
A66ic cou hagnh vi trad thug fioai voui ngddwi fiad goadi khieau naii cho Vaén phogng daan quyean (Office
for Civil Rights). Quyu vo phali thoang bauo ngay cho OCR bieat trong tr66gng héip bo trad thug.

Neé& noap khieau naii cho OCR, xin s60 duing moét trong nhédng calch théuc sau. Neau quyu vo godi
khiedu naii qua fiddgng bou fiiean hoaéc fax, idgng quean tuaan theo cauc héolng dain phia trean fiea
xauc fionh vaén phogng khu vdic thich héip.

s A

KhoOe (Health Information Privacy Complaint Form) dé6ui daing vaén badn PDF (quyu vo sed caan cou
nhu liedu fiiedn toaun Adobe Reader) vag fiilean vago fidn khieau naii. Noap laii idn khieau naii fiad
fiean cho Vaén Phogng OCR Khu Vdic (OCR Regional Office) thich héip qua nddang bou fiean hoaéc
gua fax.

Léia choin 2: Laay vag l6u Madu Non Khiedu Naii vea Quyean Nddic Giod Kin Nato D6d Kiean Séuc
KhoOe (Health Information Privacy Complaint Form) dooui daing Microsoft Word xuoang mauy fiean toaun
cula quyu vo, fliean maau fdn vag I16u laii dodui daing Microsoft Word. Baam phim Tab vag Shift/Tab
trean bagn phim fied di chuyean gitda calic muic trong madu fidn. Sau fiou, quyu vo col thed godi fidn
khiedu naii baéng moat trong nh6dng cauch sau: (a) in fibn Aad AddIc Aiean vag gb0i qua bou fAiean
hoaéc qua fax téui Vaén Phogng Khu Véic thich hdip cula OCR (OCR Regional Office); hoaéc (b) godi
Adn khieau naii qua tho fiiean tdd cho OCR taii ida chee OCRComplaint@hhs.gov.

Léia choin 3: Neau quyt vo choin khoang sod duing Non Khieau Naii Vea Quyean Nodic Giod Kin Nadio
D66 Kiedn Souc Khode (Health Information Privacy Complaint Form) do OCR cung caap (maéc dug
chuung toai khuyean quyu vo nean séd duing), xin cung caap tin téuc fiad nddic ghi rod 60 trean vag



A

floang thégi: (a) g

0i moét lau thd hoaéc badn fax cho Vaén Phogng Khu Véic thich hdip culia OCR,;
fi

hoaéc (b) godi tho fiiedn t60 cho OCR taii fiva chdee OCRComplaint@hhs.gov.

Neau quyu vo coul thaéc maéc toang quaut vea quyean fiddic gidd kin fiatio dod kiean souc khode , xin
xem phaan Cauc Caau Holi Thoéegng Gaép (Frequently Asked Questions - FAQs). Neau quyu vo vaan
caan troi giuup, xin goii OCR (soa fiilean thoaii miedn phi) taii soa: 1-866-627-7748. Quyu vo cudng cou
thed go6Ui tho fiean toa toui fioa chee OCRPrivacy@hhs.gov cugng voui yu kiedn goii yu vea FAQs sau
nagy. Cauc tho fiean t6a sed khoang fnddic phuuc faup rieang.

Trang maing fiiedn toaun: http://www.hhs.qov/ocr/hipaa

Cauc Noa Chee Vaén Phogng Khu Véic cutia OCR

Khu Vdéic | - CT, ME, MA, NH, RI, VT

Office for Civil Rights

U.S. Department of Health & Human Services
JFK Federal Building - Room 1875

Boston, MA 02203

(617) 565-1340; (617) 565-1343 (TDD)

(617) 565-3809 FAX

Khu Voic Il - NJ, NY, PR, VI

Office for Civil Rights

U.S. Department of Health & Human Services
26 Federal Plaza - Suite 3313

New York, NY 10278

(212) 264-3313; (212) 264-2355 (TDD)

(212) 264-3039 FAX

Khu Véic Il - DE, DC, MD, PA, VA, WV
Office for Civil Rights

U.S. Department of Health & Human Services
150 S. Independence Mall West - Suite 372
Philadelphia, PA 19106-3499

(215) 861-4441; (215) 861-4440 (TDD)

(215) 861-4431 FAX

Khu Vaéic IV - AL, FL, GA, KY, MS, NC, SC, TN
Office for Civil Rights

U.S. Department of Health & Human Services
61 Forsyth Street, SW. - Suite 3B70

Atlanta, GA 30323

(404) 562-7886; (404) 331-2867 (TDD)

(404) 562-7881 FAX

Khu Voic V - IL, IN, MI, MN, OH, WI

Office for Civil Rights

U.S. Department of Health & Human Services
233 N. Michigan Ave. - Suite 240

Chicago, IL 60601

(312) 886-2359; (312) 353-5693 (TDD)

(312) 886-1807 FAX

Khu Vdéic VI - AR, LA, NM, OK, TX

Office for Civil Rights

U.S. Department of Health & Human Services
1301 Young Street - Suite 1169

Dallas, TX 75202

(214) 767-4056; (214) 767-8940 (TDD)

(214) 767-0432 FAX

Khu Vdic VIl - 1A, KS, MO, NE

Office for Civil Rights

U.S. Department of Health & Human Services
601 East 12" Street - Room 248

Kansas City, MO 64106

(816) 426-7277; (816) 426-7065 (TDD)

(816) 426-3686 FAX

Khu Voic VIl - CO, MT, ND, SD, UT, WY
Office for Civil Rights

U.S. Department of Health & Human Services
1961 Stout Street - Room 1426

Denver, CO 80294

(303) 844-2024; (303) 844-3439 (TDD)

(303) 844-2025 FAX

Khu Vadic IX - AZ, CA, HI, NV, AS, GU, The U.S.
Affiliated Pacific Island Jurisdictions

Office for Civil Rights

U.S. Department of Health & Human Services

90 7" Street, Suite 4-100

San Francisco, CA 94103

(415) 437-8310; (415) 437-8311 (TDD)

(415) 437-8329 FAX

Khu Voic X - AK, ID, OR, WA

Office for Civil Rights

U.S. Department of Health & Human Services
2201 Sixth Avenue - Mail Stop RX-11

Seattle, WA 98121

(206) 615-2290; (206) 615-2296 (TDD)

(206) 615-2297 FAX

How to File a Health Information Privacy Complaint
(H-13/2000 — revised June 2006 - Vietnamese)



