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1 Introduction to Housing Portal 

1.1 Overview 
Housing Portal is a web-based application that consolidates rental resources for evacuees identified 
by federal agencies, private organizations, and individuals. 
 

1.2 Fair Housing  
Housing listings provided through FEMA’s Housing portal, should comply with all laws and executive 
orders governing fair access to housing.   
 
Additional information regarding fair housing is available at this U.S. Department of Housing and 
Urban Development website:  http://www.hud.gov/offices/fheo/FHLaws/index.cfm  
 
If you encounter listings that do not comply with the laws and executive orders that govern fair 
housing, email FEMA-IA-DHOPS@dhs.gov . 
 

1.3 Accessing Housing Portal 
Anyone with internet access can access Housing Portal.  Housing Portal is accessible to the public at 
https://asd.fema.gov/inter/hportal/home.htm.  There is also a link to the Housing Portal site from the 
Find a Place to Stay page on the Recover and Rebuild tab of www.fema.gov  
 

2 Using Housing Portal  

2.1 Housing Portal Overview 
All Users can access Housing Portal from the internet: 
 

 Go to www.fema.gov. 
 Click the Recover and Rebuild header. 
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 Click the “Find a Place to Stay” link on the left hand navigation bar. 
 

  
 
 Click “Search for information about housing rental resources.” 
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The Housing Portal homepage allows users to search for available housing with different search 
criteria.  
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2.2 Search Available Housing 
 
Housing Portal allows users to search for available housing by multiple criteria including State, 
County, City, Zip, Bedrooms (Min/Exact), and/or Cost.  You are at least required to select a State in 
order to run a search.  Note: Once you select a state, only counties with available housing in the 
Housing Portal database will appear in the County dropdown list. 
 

 Once you have selected your desired search criteria, click the Search button. 
 

 
 
Housing Portal will display available housing resources that match your search criteria.  If you 
would like to collapse any result (view only the address) click the   icon next to the property.  To 
show the details click the   icon next to the property. 
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2.3 Mapping Results 
 
Housing Portal allows you to map up to 10 properties at a time using Google Maps. 
 

 From the search results page, click the Map button next to the properties that you wish to map.  
This will add the property to a mapping queue. 

 

 
 

 Click the Map Now! button to map all of the properties in the queue. 
 To display more information on a single property, click the address of the Housing Unit on the 

right hand side of the screen.  
 Click Printer-friendly View to print the map. 
 Click Return to Search Results to go back to the search results page. 

 

 



                                                                                                     

25 June 2010  

 
2.5-7

2.4 Printing Search Results 
 
Before you print, you may hide properties you are not interested in by using the  icon next to the 
property.  Print your search results by selecting File then Print on your browser. 
 

 

2.5 New Search and Modify Search 
 
To run a new search click the New Search button at the bottom of the search page or click the 
Search Available Housing link on the sidebar.  To modify your search, simply click the Modify 
Search button. 
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2.6 Frequently Asked Questions 
 
You can access a list of Frequently Asked Questions (FAQs) by clicking on the Help link on the left 
hand navigation bar. 
 

 

2.7 Contact the RIMS Team 
 
If you have a question regarding Housing Portal that is not covered in the Frequently Asked 
Questions section, you can email the RIMS team.  
 

 Click Contact in the left-hand navigation menu. 
 Click on the hyperlinked fema-rims@dhs.gov and an email will automatically generate. 

 

 

3 Questions or Suggestions  
If you have questions or suggestions regarding Housing Portal please contact the RIMS Team via 
email at fema-rims@dhs.gov. 


