
The NIST Standard Reference Data E-Commerce website has recently been 
moved to a new, more secure server environment.  If you are having 
problems with the Online or Fax Ordering link, please follow the steps 
below to enable the system. 
 
 
If you are using Mozilla Firefox 
 

1) You must have the most current version – 3.0.5 
2) You must enable SSL 3.0 
3) You must enable TLS 1.0 
 
To enable SSL 3.0 and TLS 1.0 

1)  Go to Tools – Options – Advanced 
2) Click the encryption tab 
3) Under Protocols, ensure that both boxes are checked 
 

 
If you are using Internet Explorer 
 

1)  You must have the most current version – IE  6.0 or IE 7.0 
2)  You must enable SSL 3.0 
3)  You must enable TLS 1.0 

 
To enable SSL 3.0 and TLS 1.0 

1)  Go to Tools – Internet Options – Advanced 
2) Scroll down to security 
3) Ensure that both SSL 3.0 and TLS 1.0 are checked 

 


