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IN THEUNITED STATESDISTRICTCOURT 

FOR THENORTHERN DISTRICT OF ILLINOlS 


EASTERN DIVISION 


1 
EDERAL TRADE COMMISSION, 1 

1 No. 04 C 7177 
Plaintiff, ) 

v. 
)
1 

Judge Joan H. Lefkow 

1 Magistrate Judge Morton Denlow 
3R BANCORP, et a?., ) 

1 
Defendants. 1 

STIPULATEDFINAL JUDGMENT AND ORDER FOR 
PERMANENT INJUNCTION AND OTHEREQUITABLE RELIEF 

Plaintiff, the Federal Trade Commission ("FTC"or "Commission"), commenced this 

action by filing its Complaint for injunctive and other equitable relief pursuant to Sections 13(b) 

and 3 9 of the Federal Trade Commission Act ("'FTCAct"), 15 U.S.C.5§ 53(b) and 57b,and the 

Telemarketing and Consumer Fraud and Abuse Prevention Act ('Telemarketing Act"), 15 U.S.C. 

5s 6101, er seq., charging that the Defendants engaged in deceptive acts and practices in 

violation of Section 5 of the FTC Act, 15U.S.C. 45, and the FTC's Telemarketing Sales Rule 

("TSR"), 16C.F.R.Part 310. 

The Commission and Defendants 3R Bancorp, 3R e-Solutions, Inc., 3R E-Solutions 

Corporation, National United Properties, U C ,3R Real Estate Corporation, E Three R Info 

Systems Pvt. Ltd., Ranbir Sahni, and John Penon have consented to the entry of this Stipulated 

Final Judgment and Order for Permanent Injunction and Other Equitable Relief ("Order"). 

NOW,THEREFORE, the Commission and Defendants having requested the Court to 
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enter this Order, and the Court having considered the contents of the Order and the record in this 

case, i t  is ORDERED,ADJUDGED, AND DECREED as follows: 

FINDINGS 

1. This Court has jurisdiction over the subject matter of this case and the parties 

pursuant to Sections 5, 13(b) and 19of the FTC Act, 15 U.S.C. 5s 45,53(b)and 57b, the 

Telemarketing Act, 15 U.S.C.$5 6101, er seq., Ihe FTC's Telemarketing Sales Rule, 16 C.F.R. 

Part 310,and 28 U.S.C. $4 1331, 1337(a), and 1345. Pursuant to these statutes and regulations, 

the Commission has the authority to seek the relief contained herein. 

2. Venue, process, and service of process are proper. 

3. The activities of Defendants are in or affecting commerce, as defined in Section 4 

of the FTC Act, 15U.S.C.5 44. 

4. The Commission's Complaint states claims upon which relief may be granted 

against Defendants under Sections 5, 13(b), and 19of the FTC Act, 15U.S.C. §§ 45,53(b) and 

57b,the Telemarketing Act, 15U.S.C. $9 6101, et seq., and the ~ C ' S  Telemarketing Sales Rule, 

16C.F.R. Part 310. 

5. Defendants have entered into this Order freely and without coercion. Defendants 

further acknowledge that they have read the provisions of this Order and are prepared to abide by 

them. 

6. Defendants deny liability for any of the actions alleged in the Complaint, and this 

Order does not constitute, and shall not be interpreted to constitute, either an admission by the 

Defendants of any wrongdoing or a finding by the Coun that the Defendants have engaged in any 

violation of law. 

Page 2 of 23 



Case 1 :04-cv-07177 Document 340 Filed 0511 712006 Page 3 of 37 

7. The Commission and the Defendants stipulate and agree to entry of this Order, 

without trial or final adjudication of any issue of fact or law, to settle and resolve all matters in 

dispute between them arising from the Complaint in this matter, up to the date of entry of this 

Order. This Order is in addition to, and not in lieu of, any other civil or criminal remedies that 

may be provided by law. 

8. Defendants hereby waive all rights, if any, to seek judicial review or otherwise to 

challenge, contest or dispute the validity or binding effect of the provisions of this Order, 

including, without limitation, the findings, numbered paragraphs 1 through 10, at pages 2-3 of 

the Order. Defendants agree that this Order does not entitle Defendants to seek or to obtain 

attorneys' fees as a prevailing party under the Equal Access to Justice Act, 28 U.S.C. $2412, as 

amended, and Defendants further waive any rights or claims that may arise under said provision 

of law. The parties shall each bear their own costs and attorneys' fees incurred in this action. 

9. Defendants, their owners, interest holders, directors, officers, employees and 

professionals, or any of them, waive and release any and all claims that any of them has or may 

have, known or unknown, against the Federal Trade Commission and its employees, agents and 

representatives, or any of them, andlor against the Receiver, High Ridge Partners, Inc., their 

owners, Interest holders, directors, officers, employees and professionals, or any of them. 

10. Entry of this Order is in the public interest. 

DEFINITIONS 

For purposes of this Order, the following definitions shall apply: 

1. "Asset" means any legal or equitable interest in, right to, or claim to, any real or 

personal property, including, but not limited to, "goods," "instruments," "equipment." "fixtures," 
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"general intangibles," "inventory," "checks," or "notes," (as these terms are defined in the 

Uniform Commercial Code), lines of credit, chattels, leaseholds, contracts, mail or other 

deliveries, lists of consumer names or consumer information, shares of stock, partnership 

interests, accounts, credits, premises, receivables, funds, and all cash, wherever located. 

2. "Assisting others" means: (1) performing customer service functions including, 

but not limited to, receiving or responding to consumer complaints, receiving identifying and 

financial information from consumers, or communicating with consumers about extensions of 

credit; (2) developing, providing, or arranging for the development or provision of sales scripts 

or any other marketing material; (3)providing names of, or arranging for the provision of names 

of, potential customers; or (4) performing marketing services of any kind. 

3. "Credit-related product, program, or service" means any product, program, or 

service which is advertised, offered for sale, or sold to consumers as a method by which 

consumers may establish or obtain any extension of credit or credit device, including, but not 

limited to, credit cards, loans, or financing, or as a method to consolidate or liquidate debts. 

4. "Customeri' means any person who has paid, or may be required to pay, for goods 

or services. 

5 .  "'Defendant" or "Defendants" means 3R Bancorp; 3R eSolutions, Inc., also doing 

business as CR Bancorp, Euro Banca, 3R Companies, 3R Ventures, 3R Contact Centers, 3R 

Solutions, 3RE E-Solutions, R 3R E-Solutions, E3R E-Solutions, and E 3R Capital Solutions; 3R 

E-Solutions Corporation; National United Properties, LLC; 3R Real Estate Corporation, formerly 

Fairview, Inc. and still intermittently doing business under that name; E Three R Info Systems 

Pvt. Ltd., also known as E 3R Infosystems Pvt. Ltd.; Ranbir Sahni, individually and as an officer 
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or director of the corporate Defendants; and John Perton, individually and as an officer or 

director of the corporate Defendants; and each of them, by whatever names each may be known. 

6. "3R Defendants" means 3R Bancorp; 3R e-Solutions, Inc., also doing business as 

CR Bancorp, Euro Banca, 3R Companies, 3R Ventures, 3R Contact Centers, 3R Solutions, 3RE 

E-Solutions, R 3R E-Solutions, E3R E-Solutions, and E 3R Capital Solutions; 3R E-Solutions 

Corporation; 3R Real Estate Corporation, formerly Fairview, Inc. and still intermittently doing 

business under that name; E Three R lnfo Systems Pvt. Ltd., also known as E 3R Infosystems 

Pvt. Ltd.; and Ranbir Sahni, individually and as an officer or director of the'corporate 

Defendants. 

7. "Document" means any materials listed in Federal Rule of Civil Procedure 34(a) 

and includes writings, drawings, graphs, charts, photographs, audio and video ,recordings, 

computer records, and other data compilations from which information can be obtained and 

translated, if necessary, into reasonably usable form through detection devices. A draft or 

nonidentical copy is a separate Document within the meaning of the tern. 

8. . "Established business relationship" means a relationship between the seller and a 

person based on: (a) the person's purchase, rental, or lease of the seller's goods or services or a 

financial transaction between the person and seller, within the eighteen (18)months immediately 

preceding the date of the telemarketing call; or (b) the person's inquiry or appl.ication regarding a 

product or service offered by the seller, within the three (3)months immediately preceding the 

date of a telemarketing call. 

9. "Financial Institution" means any bank, savings and loan institution, credit union, 

or any f!nancial depository of any kind, including, but not limited to, any brokerage house, 
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trustee, broker-dealer, escrow agent, title company, commodity trading company, or precious 

metal dealer. 

10. "Material" means likely to affect a person's choice of, or conduct regarding, 

goods or services. 

1 1. "National Do Not Call Registry" means the National Do Not Call Registry 

maintained by the Commission pursuant to 16 C.F.R. 5 310.4(b)(l)(iii)(B). 

12. "Outbound telephone call" means a telephone call initiated by a telemarketer to 

induce the purchase of goods or services or to solicit a charitable contribution. 

13. "Person" means a natural person, an organization or other legal entity, including a 

corporation, partnership, sole proprietorship, limited liability company, association, cooperative, 

or any other group or combination acting as an entity. 

14. "Plaintiff' means the Federal Trade Commission ("Commission" or "lTC"). 

15. "Receiver"meansNancyA.Ross. 

16. "Receivership Entities and Interests" means 3R Bancorp; 3R eSolutions, Inc., 

also doing business as CR Bancorp, Euro Banca, 3R Companies, 3R Ventures, 3R Contact 

Centers, 3R Solutions, 3RE E-Solutions, R 3R E-Solutions, E3R E-Solutions, and E 3R Capital 

Solutions; 3R E-Solutions Corporation; National United Propenies, LLC;3R Real Estate 

Corporation, formerly Fairview, Inc. and still intermittently doing business under that name; E 

Three R Info Systems Pvt. Ltd., also known as E 3R Infosystems Pvt. Ltd; and any interest of any 

Defendant in the following entities: E3R Financial Corporation; National United Properties, Inc.: 

Realfair Holdings Corp.; 3R Ventures, LLC; 3R Investments, LLC Call Center Investors, LLC; 

Regal Development, LLC; DRE Tres h m a s ,  LLC: DRE Palmdale, UC;Dycoal, lnc., Dycoal 
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Unit No. 1, LLC; Dycoal Unit No. 3, LLC; Dycoal Unit No. 5.  LLC;and any interest of any 

Defendant in the following partnerships: Agua Terrace Apartments, a California Limited 

Partnership; Alcazar Apartments, a California Limited Pannership; Bainbridge Apartments, a 

California Limited Partnership; Boyle Apartments, a California Limited Partnership: Casa 

Grande Apartments, a Califomia Limited Partnership; Casa Griffin Apartments, a California 

Limited Partnership; Columbia Apartments, a California Limited Partnership; Georgian Court 

Apartments, a California Limited Partnership; Greenway Park Apartments, a Kansas Limited 

Partnership; Jewel Terrace Apartments, a Califomia Limited Partnership; Linda Vista 

Apartments, a Califomia Limited Partnership; Marygold Apartments, a California Limited 

Partnership; Pennbrooke Apartments, a California Limited Partnership; Pine LakeEstates, a 

California Limited Parhership; Premier Apartments, a California Limited Partnership; Princess 

Apartments, a Califomia Limited Partnership; Queen Apartments, a California.Limited 

Partnership; Vinewood Apartments, a California Limited Partnership; and Woodlane 

Apartments, a California Limited Partnership; provided that "Receivership Entities and Interests" 

does not encompass the above-listed partnerships themselves, or the HUD-insured properties 

they own, but extends only as far as the interest of Ranbir Sahni or any other Defendant in said 

partnerships. Nothing in this order shall limit HUD's ability to control, manage and/or orherwise 

oversee such properties as provided by HUD's statutory, regulatory and contractual authority. 

17. "Seller" means any person who, in connection with a telemarketing transaction, 

provides, offers to provide, or arranges for others to provide goods or services to rhe customer in 

exchange for consideration whether or not such person is under the jurisdiction of the 

Commission. 
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18. "Telemarketer" means any person who, in connection with telemarketing, initiates 

or receives telephone calls to or from a customer or donor. 

19. "Telemarketing" means any plan, program or campaign (whether or not covered 

by the Telemarketing Sales Rule, 16 C.F.R. Part 310) that is conducted to induce the purchase of 

goods or services, or the payment of money, by means of the use of one or more telephones. 

20. "Telemarketing Sales Rule" or "Rule" means the FTCRule entitled 

'Telemarketing Sales Rule," 16 C.F.R. 5 310, attached hereto as Appendix A or as may be 

hereafter amended. 

ORDER 

I. 	BAN ON TELEMARKETINGOR SALEOFCREDIT-RELATED 
PRODUCT, PROGRAM OR SERVICE 

IT IS THEMFORE ORDERED that the 3R Defendants, as defined herein, are 

permanently restrained and enjoined from engaging or participating, or assisting others who are 

engaged or participating, directly or indirectly, or through any business entity or other device, in 

the telemarketing, adverlisjng, promotion, offering for sale, or sale of any credit-related product. 

program, or service. Nothing in this Order shall be construed as being an exception to this 

Section. Provided, however, that this Order does not prohibit the acceptance and processing of 

credit card payments in connection with the telemarketing or sale of products, programs or 

services that are not credit-related. 

11. PROHIBITEDBUSINESSPRACTICES 


IT1s FURTHER ORDERED that, in connection with the advertising, promotion, 

offering for sale, or sale of any goods or services by any means whatsoever, Defendants, and their 
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successors, assigns, officers, agents, servants, employees. and those persons in active concert or 

participation with them who receive actual notice of this Order by personal service, facsimile, or 

otherwise, whether acting directly or through any corporation, subsidiary, division, entity, person, 

name, or other device, are hereby permanently restrained and enjoined from: 

A. 	 Making, or assisting others in making, any express or implied representation or 

omission of material fact that is false or misleading, in any manner, including, but 

not limited to, any false or misleading statement: 

1. 	 That Defendants will provide consumers with, or arrange for consumers to 

receive, a major credit card. such as a Visa or Mastercard; 

2. 	 Concerning Defendants' ability to provide consumers with any credit- 

related product, program, or service; 

3. 	 That, after paying a fee, consumers will, or are highly likely to, receive a 

credit card; and 

4. 	 Concerning any fact material to a consumer's decision to purchase any 

product, program or service; 

B. 	 Violating, causing other persons to violate, or assisting others in violating any 

provision of the Telemarketing Sales Rule, 16 C.F.R.Pan 310, including, but not 

limited to: 

1 .  	 Misrepresenting, expressly or by implication, that after paying a fee, 

consumers will, or are highly likely to, receive a credit card; 

2. 	 Requesting andlor receiving payment of a fee in advance of consumers 

obtaining a loan, credit card. or other extension of credit when the seller or 
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telemarketer has guaranteed or represented a high likelihood of success in 

obtaining or arranging a loan, credit card, or other extension of credit; 

3. 	 Initiating any outbound telephone call to a person's telephone number on 

the National Do Not Call Registry to induce the purchase of goods or 

services unless the seller proves: 

a. 	 the seller has obtained the express agreement, in writing, of such 

person to place calls to that person. Such written agreement shall 

clearly evidence such person's authorization that calls made by or 

on behalf of a specific party may be placed to that person, and shall 

include the telephone number to which the calls may be placed and 

the signature of that person; or 

b. 	 the seller has an established business relationship with such penon 

and that person has not previously stated that he or she does not 

wish to receive outbound telephone calls made by or on behalf of 

the seller; or 

4. 	 Initiating any outbound telephone call to a telephone number within a 

given area code without first paying the required annual fee for access to 

the ~elephone numbers within that area code that are on the National Do 

Not Call Registry. 

Provided, however,that if the Commission promulgates rules that modify 

or supersede the Telemarketing Sales Rule, in whole or part, Defendants shall 

comply fully and completely with all applicable requirements thereof. on and after 
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the effective date of any such rules; and 

C. Assisting others who violate any provision of Subsections A or B of this Section. 

111. CONSUMER REDRESS 


IT IS FURTHER ORDERED that: 


A. Judgement in the amount of One Million, Eight Hundred, Fifty Thousand Dollars 

($1,850,000.00) is hereby entered in favor of the Commission and against Defendants, jointly 

and severally, for equitable monetary relief, including but not limited to consumer redress andlor 

disgorgement, and for paying any attendant expenses of administering any redress fund. Prior to 

or concurrently with the execution of this Order, the Receiver shall cause that amount to be 

transferred to an interest bearing escrow account controlled by the Receiver, who shall hold the 

entire sum for no purpose other than payment to the Commission upon entry of this Order by the 

Court. Within five (5) days of receipt of notice of entry of this Order, the Receiver shaH wire 

transfer the entire sum plus any interest to the Commission or its agents or representatives, in 

accordance with directions provided by the Commission. 

B. All funds paid pursuant to this Order shall be deposited into a fund administered 

by the Commission or its agent to be used for equitable relief, including but not limited to 

consumer redress, and any attendant expenses for the administration of such equitable relief. In 

the event that direct redress to consumers is wholly or partially impracticable or funds remain 

after redress is completed, the Commission may apply any remaining funds for such other 

equitable relief (including consumer information remedies) as it determines to be reasonably 

related to defendants' practices alleged in the Complaint. Any funds not used for such equirable 

relief shall be deposited to the United States Treasury as disgorgement. Defendants shall have no 
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right to challenge the Commission's choice of remedles under this Pan. Defendants shall have 

no right to contest the manner of distribution chosen by the Commission. No portion of any 

payments under the judgment herein shall be deemed a payment of any fine, penalty, or punitive 

assessment. 

C .  Any redress administrator shall destroy all records relating to this matter six (6) 

years after the transfer of any remaining redress funds to the FTC Treasury account or the closing 

of the account from which such funds were disbursed, whichever is earlier, provided that no 

records shall be destroyed unless and until a representative of the Commission has received and 

approved the administrator's final accounting report. Records shall be destroyed in accordance 

with disposal methods and procedures to be specified by the Commission. The Commission 

may, in its sole discretion, require that such records, in whole or in pan, be transferred, in lieu of 

destruction, to the Commission. 

D. In the event of any default on Defendants' obligation to make payment under this 

Section, interest, computed pursuant to 28 U.S.C.3 1961,as amended, shall accrue from the date 

of default to the date of payment, and shall immediately become due and payable. 

E. In accordance with 31 U.S.C. 9 7701. Defendants are hereby required, unless they 

already have done so, to furnish to the Commission their respective taxpayer identifying numbers 

(social security numbers or employer identification numbers), which shall be used for purposes 

of collecting and reporting on any delinquent amount arising out of Defendants' relationship with 

the government. Each individual Defendant is further required, unless he already has done so, to 

provide the Commission with clear, legible and full-size photocopies of all valid driver's licenses 

that he possesses. which will be used for reporting and compliance purposes. 
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F. Defendants agree that the facts as alleged in the Complaint filed in this action 

shall be taken as true, without further proof, in the event of any subsequent proceedings or 

litigation to enforce this Order or to collect amounts due pursuant to this Section, including, but 

not limited to, a non-dischargeability complaint in any bankruptcy case. 

G.  Proceedings instituted under this Section are in addition to, and not in lieu of, any 

other civil or criminal remedies that may be provided by law, including any other proceedings the 

Commission may initiate to enforce this Order. 

1V. LIFTING OF ASSET FREEZE 

IT IS FURTHERORDERED that the freeze on the assets of the 3R Defendants and 

National United Properties, LLC shall remain in effect until the Commission has received all 

payments required by Section Ill above, and all fees and expenses of the Receiver and other 

professional fees and expenses approved by the Court are paid in full. The freeze on the assets of 

Defendant John Perton shall lift upon the entry of this Order by the Coun. 

V. CUSTOMER LISTS 

ITIS FURTHERORDERED that Defendants, and their successors, assigns, officers, 

agents, servants, employees, and those persons in active concen or parlicipation with them who 

receive actual notice of this Order by personal service, facsimile, or otherwise, whether acting 

directly or through any corporation, subsidiary, division, entity, person, name, or other device, 

are permanently restrained and enjoined from selling. renting, leasing, transferring, or otherwise 

disclosing the name, address, telephone number, social security number, credit card number, 

bank account number, e-mail address, or other identifying information of any person who paid 

any money to or received any product or service from any Defendant, or whose identifying 
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information was obtained for the purpose of soliciting them to pay money to or receive any 

product or service from any Defendant, at any time prior to the entry of this Order, in connection 

with the Telemarketing, offering for sale, or sale of the products or services referenced in the 

Complaint. Provided, however, that Defendants may disclose such identifying information to a 

law enforcement agency or as required by any law, regulation, court order, or to counsel. 

Vl. RECEIVERSHIP 

1T IS FURTHERORDERED that the appointment of Nancy A. Ross as Receiver for 

the Receivership Entities and Interests, pursuant to the Stipulated Order for Preliminary 

injunction With Asset Freeze And Other Equitable Relief Against Defendants 3R Bancorp, 3R 

E-Solutions, Inc., 3R E-Solutions Corporation, 3R Real Estate Corporation, E Three R lnfo 

Systems Pvr. Ltd., and Ranbir Sahni, entered on January 6,2005, and the Order for Preliminary 

Injunction With Asset Freeze And Other Equitable Relief Against Defendant National United 

Properties, LLC,entered on January 21,2005, and as modified by any other orders of this Court, 

is hereby continued in full force and effect, and the provisions in those orders relating to the 

Receiver are incorporated into this Order by reference as though fully set forth herein, until such 

time as the Receiver wire transfers to the Commission the consumer redress funds held in the 

interest bearing escrow account as set forth in Section m.A above, and is officially discharged 

under the terms of an order entered by the Court, whereupon the receivership shall be terminated. 

VI1. COOPERATION WITH FTC COUNSEL 

IT1s FURTHER ORDERED that Defendants 3R Bancorp, 3R e-Solutions, Jnc., 3R E-

Solutions Corporation, National United Properties, LLC, 3R Real Estate Corporation, E Three R 

lnfo Systems Pvt. Ltd., Ranbir Sahni, and John Penon shall. in connection with this action or any 
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subsequent investigations related to or associated with the transactions or the occurrences that are 

the subject of the FTC's Complaint, cooperate in good fa~th with the FTC and appear or cause 

their officers, employees, representatives, or agents to appear at such places and times as the FTC 

shall reasonably request, after written notice, for interviews, conferences, pretrial discovery, 

review of documents, and for such other matters as may be reasonably requested by the FTC. If 

requested in writing by the FTC,Defendants 3R Bancorp, 3R e-Solutions, lnc., 3R E-Solutions 

Corporation, National United Propehes, LLC, 3R Real Estate Corporation, E Three R Info 

Systems Pvt. Ltd., Ranbir Sahni, and John Perton shall appear or cause their officers, employees, 

representatives, or agents to appear and provide truthful tesrimony in any trial, deposition, or 

other proceeding related to or associated with the transactions or the occurrences that are the 

subject of the Complaint, without the service of a subpoena. 

VIII. COMPLIANCE MONITORING 

IT1sFURTHERORDERED that, for the purpose of monitoring and investigating 

compliance with any provision of this Order, 

A. Within twenty (20) days of receipt of written notice from a representative of the 

Commission, Defendants each shall submit additional written reports, sworn to under penalty of 

perjury: produce documents for inspection and copying; appear for deposition; and/or provide 

entry during normal business hours to any business location in any Defendant's possession or 

direct or indirect control to inspect the business operation; 

B. In addition, the Commission is authorized to monitor compliance with this Order 

by all other lawful means, including, but not limited to, the following: 

1. obtaining discovery from any person. wiihout funher leave of court. using 
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the procedures prescribed by Fed. R. Civ. P. 30,31,33,34,36, and 45; 

2. posing as consumers and suppliers to: any Defendant, any Defendant's 

employees, or any other entity managed or controlled in whole or in pan by any Defendant, 

without the necessity of identification or prior notice; and 

C. Defendants shall permit representatives of the Commission to interview any 

employer, consultant, independen1 contractor, representative, agent, or employee who has agreed 

to such an interview, relating in any way to any conduct subject to this Order. The person 

interviewed may have counsel present. 

Provided,however, thal nothing in this Order shall limit the Commissjon's lawful use of 

compulsory process, pursuant to Sections 9 and 20 of the FK Act, 15U.S.C.54 49,57b-1, to 

obtain any documentary material, tangible things, testimony, or information relevant to unfair or 

deceptive acts or practices in or affecting commerce (within the meaning of 15U.S.C. 8 

45(a)(l)). 

IX. COMPLIANCE REPORTING BY DEFENDANTS 

IT IS FURTHER ORDERED that, in order that compliance with the provisions of this 

Order may be monitored: 

A. For a period of three (3) years from the date of entry of this Order, 

I .  Defendants Ranbir Sahni and John Penon each shall notify the 

Commission of the following: 

a. Any changes in residence, maiIing addresses. and telephone 

numbers of Defendant, w i t h  ten (10)days of the date of such change: 

b. Any changes in employment slaws (including self-employ men^) of 
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Defendant, and any change in the ownership of Defendant in any business entity, 

within ten (10) days of the date of such change. Such notice shall include the 

name and address of each business that Defendant is affiliated with, employed by, 

creates or forms, or performs services for; a statement of the nature of the 

business; and a statement of Defendant's duties and responsibilities in connection 

with the business or employment; and 

c. Any changes in Defendant's name or use of any aliases or fictitious 

names; and 

2. All Defendants shall notify the Commission of any changes in corporate 

structure of any Defendant or any business entity that a Defendant directly or indirectly controls, 

or has an ownership interest in, that may affect compliance obligations arising under this Order, 

including, but not limited to, a dissolution, assignment, sale, merger, or other action that would 

result in the emergence of a successor entity; the creation or dissolution of a subsidiary, parent, or 

affiliate that engages in any acts or practices subject to this Order; the filing of a bankruptcy 

petition; or a change in the corporate name or address, at least thiny (30)days prior to such 

change, provided that, with respect to any proposed change in the corporation about which 

Defendant learns less than thirty (30)days prior to the date such action is to take place, 

Defendant shall notify the Commission as soon as is practicable after obtaining such knowledge. 

B. One hundred eighty (1 80) days after the date of entry of this Order, Defendants 

each shall provide a written report to the FTC, sworn to under penalty of perjury, setting forth in 

detail the manner and form in which they have complied and are complying with this Order. 

This report shall include, but not be limited to: 
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1. 	 For Defendants Ranbir Sahni and John Penon: 

a. 	 The then-current residence address, mailing addresses; and 

telephonenumbers of Defendant; 

b. 	 The then-current employment and business addresses and 

telephone numbers of Defendant, a description of the business 

activities of each such employer or business, and the title and 

responsibilities of Defendant for each such employer or business; 

and 

c. 	 Any other changes required to be reported under Paragraph A of 

this Section. 

2. 	 For all Defendants: 

a. 	 A copy of each acknowledgment of receipt of this Order, obtained 

pursuant to Paragraph D of Section XI; and 

b. 	 Any other changes required to be reported under Paragraph A of 

this Section. 

C. 	 For the purposes of this Order, Defendants shall, unless otherwise directed by the 

omm mission's authorized representatives, mail all written notifications to the Commission to: 

Associate Director for Enforcement 
Federal Trade Commission 
601 New Jersey Avenue N.W. 
Washington, D.C. 20580 
Re: FTC v. 3R Bancom. et al., Civil Action No. 04-C-7177. 

D. For purposes of the compliance reporting and monitoring required by this Order. 

the Commiss~on is authorized to communicate directly with Defendants. 
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X. RECORD KEEPING PROVISIONS 

IT 1sFURTHER ORDERED that, for a period of six (6)years from the date of entry of 

this Order, for any business where (1 )  a Defendant is the majority owner of the business or 

directly or indirectly controls the business, and where (2) the business is engaged in 

telemarketing, or assisting others engaged in telemarketing, Defendants, and their successors. 

assigns, officers, agents, servants, employees, and those persons in active concert or participation 

with them who receive actual notice of this Order by personal service, facsimile, or otherwise, 

whether acting directly or through any corporation, subsidiary, division, entity, person, name, or 

other device, are hereby restrained and enjoined from failing to create and retain the following 

records: 

A. . Accounting records that reflect the cost of goods or services sold, revenues 

generated, and the disbursement of such revenues; 

3. Personnel records accurately reflecting: the name, address, and telephone number 

of each person employed in any capacity by such business, including as an independent 

contractor; that person's job title or position; the date upon which the person commenced work; 

and the date and reason for the person's termination, if applicable; 

C. Customer files containing the names, addresses, telephone numbers, dollar 

amounts paid, quantity of items or services purchased, and description of items or services 

purchased, to the extent such information is obtained in the ordinary course of business: 

D. Complaints and refund requests (whether received directly, indirectly, or through 

any third party) and any responses to those complaints or requesls: 

E. Copies of all sales scripts, training ma~erials. advenisements, or other marketing 
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materials; and 

F. All records and documents necessary to demonstrate full compliance with each 

provision of this Order, including, but not limited to, copies of acknowledgments of receipt of 

this Order, required by Paragraph D of Section XI. and all reports submitted to the Commission 

pursuant to Section 1X. 

XI. DISTRIBUTION OFORDER BY DEFENDANTS 

IT IS FURTHER ORDERED that, for a period of three (3) years from the date of entry . 

of this Order, Defendants shall deliver copies of this Order as directed below: 

A. Defendants 3R Bancorp, 3R e-Solutions, lnc., 3R E-Solutions Corporation, 

National United Properties, LLC, 3R Real Estate Corporation, and E Three R Info Systems Pvt. 

Ltd. must deliver a copy of this Order to all of their principals, officers, directors and managers, 

and also must deliver copies of this Order to all of their employees, agents and representatives 

who engage in conduct related to the subject matter of the Order. For current personnel, delivery 

shall be within (5) days of service of this Order upon Defendant. For new personnel, delivery 

shall occur prior to them assuming their responsibilities. 

B. For any business that Defendant Ranbir Sahni or John Perton controls, directly or 

indirectly, or in which Defendant has a majority ownership interest, Defendant must deliver a 

copy of this Order to all principals, officers, directors. and managers of that business. Defendant 

must also deliver copies of this Order to all employees, agents, and representatives of that 

business who engage in conduct related to the subject matter of the Order. For current personnel, 

delivery shall be within five (5)days of service of this Order upon Defendant. For new 

pel-sonnel. delivery shall occur prior to them assuming their responsibilities. 
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C. For any business where Defendant Ranbir Sahni or John Perlon is not a 

controlling person of the business but otherwise engages in conduct related to the subject matter 

of this Order, Defendant must deliver a copy of this Order to all principals and managers of such 

business before engaging in such conduct. 

D. All Defendants must secure a signed and dated statement acknowledging receipt 

of the Order, within thirty (30) days of delivery, from all persons receiving a copy of the Order 

pursuant to this Section. 

XI]. RETENTION OF RIGHTS 

IT IS FURTHERORDERED that nothing herein shall constitute or be construed or 

applied as a waiver by any Defendant of all rights otherwise accorded under the United States 

Constitution. 

XIII. ACKNOWLEDGMENT OF RECEIPTOF ORDER BY DEFENDANTS 

IT 1s F'URTHER ORDERED that each Defendant, within five (5) business days of 

receipt of this Order as entered by the Court, must submit to the Commission a truthful sworn 

statement acknowledging receipt of this Order. 

XIV. SEVERABILITY 

IT IS F'URTHER ORDERED that the provisions of this Order are separate and 

severable from one another. If any provision is stayed or determined to be invalid, the remaining 

provisions shall remain in full force and effect. 
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XV. RETENTION OF JURlSDlCTlON 

IT JS FURTHER ORDERED that the Coun shall retain jurisdiction of this matter for 

purposes of construction, modification and enforcement of this Order. 

The Commission and Defendants hereby stipulate and agree to entry of the foregoing 

Order. There being no just reason for delay, the Clerk of Court is hereby directed to enter final 

judgment as to Defendants 3R Bancorp, 3R e-Solutions,Inc., 3R E-Solutions Corporation, 

National United Properlies, LLC, 3R Real Estate Corporation, E Three R Info Systems Pvt. Ltd., 

Ranbir Sahni, and John Perton. 

SO STIPULATED: . n 
- Dated: 5 - D? - O b  

David A. O'Tbole 
Guy G. Ward 
Federal Trade Commission 
55 E. Monroe St., Suite 1860 
Chicago, TI,60603 
(312) 960-5634; Fax: (312) 960-5600 
Attorneys for Federal Trade Commission 

>&n.l& Dated: 3 - 2 2 - 0  L 
Roben L. ~ r a h k 6  
Daniel J. Hurtado 
lenner & Block L.L.P. 
One IBM Plaza 
Chicago, IL60611 
(3 12) 923-2645: Fax: (312) 840-7645 
Attorneys for Ranbir Sahni, 
3R Bancorp, 3R e-Solutions, Inc., 
3R E-Solutions Corporation, 
3R ReaI Estate Corporation, and 
E Three R Info Systems Pvt. Ltd. 
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Dated: 

Ranbir Sahni, as President and CEO 

of 3RBancorp, 3R e-Solutions, Inc., 

3RE-Solutions Corporation, 

3RReal Estate Corporation, and 

EThree R Info Systems Pvt. Ltd. 


Dated: 
Ranbir Sahni, individually 

2-2-5-ohDated: 

Chicago, DL 60602 
(312) 345-2000; Fax: (312)345-2005 
Attorney forNational United Properties, LLC 

Dated: 2 - / 9 4 9  
Genny R. Alberts, as President of 
National United Properties,LU1 

Dated: 
Steven K.Pemn 
101Moody Court, 2"dFloor 
Thousand Oaks,CA 91360 
(805)449-1121;Fax: (805)449-1f35 
Attorney for JohnPerton 

Dated: 
John Perton, individually 

IT IS SOORDERED. 

Dated: ,2006 
Honorable Joan H. Lefkow 
United States District Judge 
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pated: 
Ranbir Sahni, as President and CEO 
of 3R Bancorp, 3R e-Solutions, Inc., 
3R E-Solutions Corporation, 
3R Real Estate Corporation, and 
E Three R Info Systems Pvt. Ltd. 

Dated 
Ranbir Sahni, individually 

Dated: 
George Vurdelja 
Vurdelja & Heaphy 
120N. LaSalle Street, Suite 1150 
Chicago, IL60602 
(312)345-2000;Fax: (312)345-2005 
Attorney for National United Properties, LLC 

Genny R. Alberts, as President of 
National United Properties, U C  

101Moody Court, 2ndFloor 
Thousand Oaks, CA 91360 
(805)449-1121; Fax: (805)449-1135 
Attorney for John Perton 

Dated: A 

John Arton, individually 

IT IS SO ORDERED. 

Dated: ,2006 
Honorable Joan H. Lefkow 
United States District Judge 
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........ .. 


2 -20 -oL  
' I.)iltcd: 

Ranbile Sahni, as Prcsidcnt ;lnd (.'I10 
of 3K Bancolp, 3R c-Solutions. Inc.. 
3R E-Solutions Uo~-po~.ation. 
3R Real 1;statc C:olporution. ancl 

- - .................... 


Rnnhit.Sahni. inclividui~lly 

....... - . .- . . . . . . . . . . . . . . .  -..- . . . . . - . . . . .- ..- Dated: 
George Vu~-dc1ia 
Vurdc!i;~ Rr I-leaphy 
120 N. I.duSallcStrect. Suilc 1 150 
Chicago, 11.- 60602 
(312) 345-2000; Fax: (3 I:!) 343-2005 
Attolncy for Niitional I.;nilccl I)ropcr~ics. 1,lX: 

Genny R. Alhcrts, as Plcsidcnr of' 
Nariollal Ilnitcd 1'1~0~le1~tic.s.1,1,(' 

..-. . . . . . . .--...-... - .... -. ---.-..--. .... - ............. -- --

Slcvcn K. Pcrrin 
1 0 1  Moody Court. 2"" l'lool-
Thoustlntl Oaks,  CA 9 1300 
(805) 449- 1 12 1: Fax: ( 805 );l-IO1 135 
illiomcy 1-01. Ic~hi iI-'ct.lon 
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(m) Donm means any person solicited 

(r) Merchunt means a person who Is : action, p 
(h) edit m- tbe right granted bg aumodzed under a written contract I arrang-

mnlrer to honor or acept 8ervlCeSa creditor to a debtor to defer payment credit cPrda,Or to transmit or process of debt or to incur debt m d  defer its , for coml 
payment. for payment credft card payments. for (-1

of goods or services or a (1) & d t  card m-8 any card, plate, the ~ m h ~ United E 
coupon book. or other credit device ex- chd*le contribution. 
isting for the plupose of obtaining (8) Merchant agr-t means a writ- blonds. : 
money. propefiy, labor. or services on ten contract between a merchant and ' ofthe Uk 
credit. an acquhu to honor or accept credit @b) T 

(j) Cr& w d  oolu draft means my cards, or to transmit or process for who. In 
record or evfdence of a credit card peymat cmdlt card pa~mena .  for the 1nitfaW 
transaction. porcham of gmnb or aervioes or a cbar- or from : 
(k) C t d i  card system means any i t s b l b ~ ~ f f l b ~ t i o n .  I (CG) TC 

method or prodrue used to  process (t) N c i W v e  option fmture means, in  gram 01 
credit card hamactiona Involving cred- an offer or agreement to sell or provide to indue 
I t  cards imed or licensed by the oper- any g ~ a bor services. a provision , ice6 O r  
ator of that spstsm. under which the customer's silence or . of 

(I) Customer means any person who 1s failm to trke an afflrmative action to which I 
or may be required to pay for goods or reject gobds or services or to cancel the I S t a t e  * 
servlces offered throngh tele- agreement is interpreted by the seller : include 
marketing. asacceptanceof the offer. , througb 
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a Y  Wmoh solicited (a) Outbound tcleph~~ne which: oontalna a writtan descrfptiona l l  m u  a 
t-ontrlbution. / wlepaol. -1 initiated 4. a t e l c  or lll1~1tration of the goods or se~.vicea 
I&- rehtiorUhiP i ,mukern to Imdace the parchose of offered for We; includes the bnainess 
P between a seller gwda or semiea or to salfcit a chorf- address of the seller; includea multiple 
d on: @le contrSbut1on. pages of written materlPl or fflustre-
3 ~ m b a s e .rental, (v) Person means any IndiPld~al. tiom; and has been lsaaed not lsas fi.b 

group. unincorporatedrssociPtion. lim- quently than once a year. when the 'a gooh or aenrlcw 
jted or general m p . corpora- person making the eolicltstion doesaction bemeen 1 
#on. or other brrsincwsentity. not aollcit customem by tdephonb but ..Within the eight- 
(a)P r e e d  account kforrrrotfon only receive8 CPU4 initdated by cab

3sdiate'y prding means any LniomatIor, that e n a e a  a andtketlag call; or tomem in response to the c o t a ~ ~  -

incrw seller or tslemnrketer to caase a dming those cdla takes orders o n 4  
Or applica- ) charge to be placed *gPLnst r CUE- d thou t  ihrther sollcitnttoe For par-, fOmerb01&noes m t d t h o ~ to b  pO- of &* W ~ O W  mlw-, the~ h ~ ~ ~ ed m  Pot 

:;~~ wnbg the amount nmber dimctlytht from tbd ~0etomdror donor dWbW the 
'
term ~ ~ reolidtatson"19 Precedlllg

;ing call. Uwfnde providing the customer witb 
blemuketlag tMMCtiM v u r m ~ tto 

or 
pwportedly offered. and slven. or pnr-

I 	 portadly given. to a person by cbanoe. 
For P-W of tbls hflnition. c~~ 
d h If a person 14 t.0 re-
ceive an item and. at the time of the 
offer or pnrported offer, me tel* 
marketer does not identi0 the apecine I 	Item tbat the person will receive. 

(y) Prte promotion meana: 
, (1) A meepS-km 

other g m e  Of 
chance; or 

i (a)An on1 or PPrittea expreeb O r  im-
. plied representation that a pemn has 

won. baa been ~ e l e ~ t e d  to m i v e ,  or 
may be e U b l e  to receive s P ~ Mor 
~arporw~m. -
(s)SeIfa means any pemn who, in 

t 	 connection with a t e l - b t i ~  Wan&-
action, m d w .  offera to ptodde. or 

i 	 a r r ~ n g e efor others to provide good Or 
eervieea to the customer in sxcbange
for consideration. 
(as) Slaie means w 8bte of the 

United Btates. the Mstrict of a o l m -  
, bh, Pnerto Rfco.the Northern ImtrLarra 

Islanda, my tedtr,rg
of the Uhlted Statea 

(bb) T-kcbr 
' 	who. in connection with telemuketlng, 

initiates or receives telephone d b  to 
or &om a cwtomer or donor. 

gram, or campaign which is conducted 
tohduce Of -Or *m-, ices or a charitable contribution. by' 

Of one or more talephones and 
which involrea more than one inter- 

I atate telephone call. The term does not 
' include the ~ol lci ta t i~n of calm . thmngh the mailing of a catslog 

mrma t ion  about. or rttemptLng to 
MU, any other item included in the 
same catalog wbich prompted the oak 
bmer's call or in a enbstantlally dml-

caalog. 
(dd) Upsening means soliciting the 

purchase of g c d s  or servlcss followJng ,initial t m u o n  d h n ( ~a single
telephone call. The apse11 ls a sepPrstam 

telemarketm n u o n ,  not a con-
thuotlon of the Initial trsnsaction. An 
"external upsell" is a eolicitation 
maale by or on behalf of a albr dif-
ferent from the seller in the initial 
t-sactfoa, regsrdleaa of whether the 
initial t-ion m d  the smmuent 
solicitation aremade by the srune tele- 
marketer. An "btcmal npsdl" b a 80-
licltatlon made by or on behalf of the 

seller as in the Lnitial tram%-
action, regardless of whether the ini-
tial transaction and submquent soljci- a t ion  S e  d e by the m e  tele-
,=kehr-

13103 x?eceprivetele~tt3ngact.aor 
P--

td ProiribiCcd -tioe w , k e s w  
at,or pr-. I t  Is a deceptive tele-
marketing act or p m u m  and a viola-
tion of this Rule for any seller or tele- 
marketer to engege in the folio-
canduct: 

(1) Befont a customer xwwl  for goods 

% m e n  or telsmultetsr -. or d-
to -, .ooder to t-

mfl p ~ m e n ~ ,  -11~1 talamuketeras orm,b d, t b  ~ ~ 1 - -~LT& by 
gslo.3[r~1)bsfma c o d e r  to pick 
up payment or ~nthorbstlon forpasmenh or 

C a U d  

nwersion means. in 
I t  toEel1 or provlde 

a provision 
reelves a&ee for an Initial 

u an obligation to 
O r  service if he or 

Yirmative action ta 
d of that perlod. 
ntunity means any-
.tangible, that is of- 
de. sold. or traded 
put on mprae,,(P= Or imp1ssd. about 

profit# 

s likely to affect a 
or conduct regard-
ces or a charitable 

as a person who is  
written contract 

a honor or accept
transmit or Process 
card payments. for 
MIS or servlces or a 
tion. 
m C meam a wrlt-
en a merchant and 
or or accept credit 
mit or P~OCBBB for 
d paymenb. for the 
r aervioes or a char-

o fecrture means. In 
n t  to sell or provide 
-vices, a provision
tstomer's silence or 
Mrrnative action fa 
ices or to cancel the 
aretea by the seller 
3 offer. 
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truthlally. in a clear and conaptcuous coPdltlans of the negative option fea- (3) Causing tu 
manner. the following matarlal infor- ture. Including. but not Ilmlted to, the wbmitted for p 

fect that the uullatomer's account ~ 1 1  attempting to 
(I)The total oosts to purchase. re- be c- rurlsss the customer takes 

ceive. or  me, and tbe quantity of. any an sfflmative actSon to avoid the 
goods o r  aervices that are the subject cbPrgs(8). tbe date@)the charms) will 
of the d moffecz be aubmitbd for payment, and the sge-

(tl) All materiel restrictions. limitk cina &~III the customer must take to 
tiom. or conditions to porcbase, re- a v o i d ~ c h r g e ( 8 ) .
ceive. or me @Or~~~ that (a)Mbrepmsentfng. directly or bp 
am the subject of tbed e e  offer; fmpliortfan. In the sale 01 goods or 

(11i) If me a Policy of not =MO(W.ny of the  fo]lomg material
makfng refunds, cancellatloos. ex- wornm: 
'hang-* or reparcb.sea a a b m e n t  (t)  TW to^ coets to purchase, re-wO- tbs-me*t-iathe aslve, or am, .,,& me q*mtity Of*any
seller's pollup; or. Y the seller or tala- good.M' --thnt - the subject
marketer 8 m n t a t l o n  ofsawoner; 
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mtedal terms md ;onditions of sacb tion. or condition to vmhaae. receive. 

(11,
Is andlo-recor 

(ill) Any material aspect of the per- upon request t 
snd the cn&x 
other billing
dences clesuly
donor's autho 

trlbution that 
telemarketing 

(A) The nun 

chsrge(s). or 
d t t e d  for pa! 
(C)The ar 

charge(8). o r  I 
(D)The cus 
(ElThe cns 

spedflcity at 
donor anden 
be used tb-
goods or sel 
trfbation thr 
telemarketln 

"rhtb in L 
ti- option feature including, but not w..and RsgPl 

dlrectlag s crytomar to hare wuricrr pick limited to, the fact that  the customer's 4 Electrode 
np pa~meotor r u t b o r ~ t l o ~Car prmnt - atxount d l 1  + charged unless the cuS- 16D3 ct ~ c q . .a3 

'For oflem Of c o m e r  udit ptodncu tamer takes an affirmative action to m6. 

sqbfect to mtb In b*g l5 avoid tbe charge(s). the date(=) the I 
.For p ~ r ~ o ~  

U.S.C.1601et rsq.. .nd Regulmtlon 2. 12 CFR nature" ahall. 
m. coplpu- with the dimc1onnre rsqnim- c w s )  be for p y - form Of  e n r  
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I 
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segatlve option fea- 
t not llmlted to. the 
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the cnetomer takes 
:tlon tQ avoid the 
(8) the charge(s) will 
syment. and the spe-
.tamer must take to 
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le d e  of goods or 
e fouowing material 

eta tD p n r c h ,  re-
the quantity of, any
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the credlt card system for payment. a 
credlt card aalea draft generated by a 
telemarketing tranaection that  i8 not 
the reault of a telemarketing credit 
card tramaction between the card-
holder and the merchant; or 

(3) Any person to obtain eccess to the 
credlt card smtem t m w h  the use of a 

person's credit history, credit record, 
or credit r a t iw until: 

(I) The time frame in which the seller 
has represented all of the goods or 
mmlmwill be provided to that person 
baa expired; and 

(li) The wller bas provided the person 
with documentation in the Corm of a 

bualnees relationship or an affiliation 
with a merCh.nt. ahen such access i.9 
not a~tb0rtGbd by the merchant 8gree-
meat or ths appltcabte c a d  S W  

consumer report h m  a consumer re- 
porting agency demonstrating that  tbe 
promised reaulta have been achieved. 
uuch report having been issned more 
than elr months after the results were 

(1) In any t 
InvoMng pn 
tioe and a fi 

(d) RohfMCcd dcccptioc acts or prm-
ti= fn the mlbcltah of chcrrfloble am-
tribuths. It io a h u d d e n t  charitable 
eolicitrrtlon. 8 deceptive te lemket lng 
act or prsctice. rad a violation of this 
Rule for any tolemarketer aoliclting
charitable ~ ~ ~ t ito WmPrS-
mnt*M y or *mPliation*my Of 
the following materlnl informetion: 

(1) mtm. Ptupose. or mimion of 
ang entity on behalf of *uCb a charl-
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is tax deductible in whole or in part; 
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table contribution will be used: 
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charitable contdbutlon that will go to 
a charitable organization or to any
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(6) Any material aspect of a prize 

achteved. Nothing In thfs Rule should 
bs conatmed to sect the requirement 
in the EFeir Credit Reporting Aat. 15 
U.S.C. 11181. that a commmer report
may only be obtained for a specified 
pe-we parpoee; 

o ~(3) Raqusating or receiving payment 
of any fee or conalderation from a per-
son for goods or wdcea represented to 
recover or otherwise =iet in the re-
turn of money or any other Item of 
value pald for by. or promised to. that 
person in a previous telemarketing
ttansoction. until seven (7) buainesa 
days after such money or other item is 
delivered to tbat pertron. This provisfon 
shall not apply to goods or service8 
provided to a person by a licensed a t  
torney; 

(4) Requesting or receiving payment 
of any fee or consideration in advance 

minlmm. a 
account numl 
(B)obtain 

her e m . 
for the good
charged miry 
nuant to par
ssction; and. 

carding of 1 
transaction. 

(ii) In any c 
action invop 
information 1 
(~~6x1)of tl 
telemarketer 

(A) a t  a a 
count to be 

donor-his or 

son or government entity. 

tion mrvice 
telernarketir 
shall not be 

following conduct: marketing c 
er's or chat 
tomer or do1 

of any fee or comidmalon for goods OF 
services repreeented to remove deroga-
tory Information &om. or improve, a 

seller or telemarketer must obtain the 
express infonned consent of the cus-
tomer or donor to be charged for the 

' busfness hou 
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ItOrSI. Credit record, 
,%: 
10fn which the seller 

.11 of the gooQ or 

~vldedto that pemn  


I provided the person 

~n in the form of a 

rom a wnil~lmerre-

~lorUstn%tbkrghat the 

have been oohievea, 

g been h e d  mom 

ft.ar ths MultS were 

in thts Rule &oad 


8 conmmm =port

h s d  for a specified 

0; 
r rewiving payment

!deration &urn n p~lr 

M c w  reprewnted to  

Ise assist in the re-

' ang other item of 

or promlaed to. that 

Plow telemarketing 


seven O busin-

>ney or other item is 

eraon. This provision 

io goods or services 

son by a licensed at-


~rreceiving payment 

:Ideration in advance 

m or other extension 

the seller or hie-

maranteed or rep

celihood of sacceas In 

wing a loan or other 

;for a person; 

r &vlng, for con- 


' r castomer's or do- 
mation to process a 
& or earvicea or a 
mtlon p m w m t  to a 

ng lnfo1108tion to be 
ment. directly or in- 1 
tbs expre68 h l f d  
latomer or donor. Ln 
ng -tion, the 
teter must obtain the 
consent Of the cns-

0 be charged for the 

goods or services or charitable con-
trlbution and to be chargsd using the
ldentlned account. In any tele-
marketing tmmction Involving 
preacqulred acmunt inionnation. the 
reqPlrementa in parasrophs (aX6Hi)
throngh (ll) of thSaneation must be met 
to evldenee erpressinfomed aonrwnt. 

(1) In any telemarketdng tmmmction 
involving premqubd account informa-
tion and a fhebw ~onvudontea-
true. the relleror bbmmketermnsk 
(A)Win h m  the customer. at a 

mlnlmnm, the b t  four (4) digidi of the 
account number tobeobussd; 
(B)obtrin born %he akbbmet his or 

her upm wmement to be cbuged 
for the W or semfctw m d  to be 
charged udw the 8cuount nnmber pur-
mrant to parngrapb (aM6Xi)CA) of this 

1nforaurtlon not described In p o m P h  
(aHWi) of thls aectlon, the seller or 
telemarketar muat: 

(A) a t  a mlnlmrua. IdenHfY the ac-
count to be & w e d  with sumcient 
speciflclty for the customet or donor to  
andentand what accomt will be 

(B) obtain from the customer or 
donor hfs or her emteas agreement to 
be chargad for tbe goods or services
and to be cherged using Ebe account 
number Identilled muant to pars-
~ p h(aXwUXA) of thtsWtion; O r  
OF a to m t or to be 

telemarketlao crll. prorridcd that itshall not be a violation to aub~tltuta (b)(l)(wXA) or this =tion; or 

violatdon of tbfs Rule for a Me-
marketer to engage in. or for a seller 
to came rr telemarketer to engage in, 
tbe f o 1 1 0 ~conduct: 

(i) Cam- sny telephone to ring. or 
engaglng any person in telephone con- 
versation, repeatedly or cont lnuo~s l~  
with intent to annoy. ah-. or hamw 
any persbn a t  tha called number: 

(il) Denying or interfering in any 
way. dlrwtJy or indhatly, with a per-
son's right 6 be placed on any registry
of m e a  andlor telephone numbers of- ' 
pemom rho  do not w b h  to rewive out- 
bound ~~e all6 established to 
comply Wth lSlO.4(b)cIXiU);
(ill) ~nit~atbaany outbound te la  

phone CAIb8pbmn w b .  
(A) that pmmn ~ o baa lstated~ y

that he ar shedoen not wish to receive 

(3)thnt person's telephone number I s  
on the lado-not-call" registry, main- 
tained by the Uommisslon. of persona 
wbo do not d s h  to recefve outbound 
talephone calb to induce the purchase 
of g& or wrrrfces unless the seller 

( i )  obtnined the express agree-
maat. in dtlng. of such person to 
place to that perwn. Such wfitten 

shall clearly evidence such 
person's ~ t h o r h a t i o n  that calls made 
by or on behalf of a spedflc party may 
be plecsd to that pemn, and shall in-
clude the telephone number to which 
the call8 may be placed sad  the M a -

phone d b  Pndsr magraph 

(for tbe anme rad phaw nmber  wed 
irr, or billed for, -- tbe the 
name of the sslleror charitable orgnni- 
=- on behrlf of Ma 8 tel* 
rnsrketbg CPU la plw~d,.nd the sell-
er's or charitsble W t L o n ' s  cne-
tamer or donor mrP1co telepaone nnm-
berm which ~~ 
businen6bopra 

@) Patten a/ eaUr.Q) I t  ir pn abusive 
telemarketing act or practice and a 

205.051 D-13 

liv) ~bmdoning~ n pontboand We-
phone d.An o~tbonndtelephone call 
le " a ~ o m e d "nnder this saction if a 
personan~wemit mb the telernarketer 

.For - Rale, tba term .slg-,--Inalp* .n or alpltrl 
ram or -taue, to the extant tht mch 
lorn ol&mtnm 16 rscognlzsdUIa valid a l p  
l~ tp r snadm npplicable fed& law or rbts 
c o n m t r w .  
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doe8not connect the calltoa sale6 rsg (il)tbe wller or telemarketer. for 
reeentotlve withtn 6wo (2) seconds of each telemarketing call placed, allows 
the permn'a completed grwtiastias the telephone to for a t  least fif-

(2) It isanabnaivs t e l w k e - act tsen (IS)8eamda or tom (I)ringsbafore 
or practice md a violation of this Rule dl~~)nne~tfngan anenmared call; vide the c 
for m y  -n to d l ,  rent. I-, pnr- (lii) r b ~ m e r  mmmentstive 1 tton only
chnse, or llss any llst eatabIlshed to le not rvdhbbls to spsak rrlth the per- mation in 
comply wMh (SlO.4(b)(I)(ili)(A), or o n  M e H =  tho a 1  within two (2) -101me 
mnlntaind by the -on pmu- m n d a  after Lbe m n ' s  completsd msrketiw 
ant to #810.4(b)(1)(iiI)(B), for any pu- mting, the seller or b l e w k e t e r  
wm except camphacauith them- promptly p l m  a -rdd messege 

(0)
LoMc soltci

aipna or tbir m e  or o t k m h  to pro- thrt ataterr fhs name .nd b le~hone  markeMn@
vent talephone caUn to tslephone.num- numbor of the ~~ on h o e e  bsh.lf 

t b e c d l ~ p k a s d ~ ; w  
Mon of thl 

b e n  on bb. an mtbm 
(3) A wllm or M e k e I r  rrlllnot (iV) tbemall* or tslemuketer. in ac- charitable 

be Ifable lor viohtilng )310.4@)(1Xil) 0 o r d . n ~ ~rlth IaO&bHd), retains clow tmt 
and (il)If it can dembmtnte thpt, aa mco* C o m P l ~ ~  clear and 
park Of the selle*'s or tslemarketer's !~o.l(bx4x~xffi).

(el CaWAo tfmmcri&ms Without parson rec 
routine lhshee0pooctaco: idormatlc 

(1) It bPll estebwad and bple- the prlor conwnt of a m n .  i t  ts nn 
men- orrim p d - to compu abusive telem~ketiagact or practice (1) The 1 

and a violation of thi6 Rule for a tale- gani%ation
with ~9Lb.YbKlXWnnd (ill); quest isbe 

(fl) I t  taminad ib pemo~lnsl,~ n dmarketer mmre o " t ~ ~ ~ dte lb  
anpd t ym w  in 1 8  phone afls to a ~ e m n ' sresidence a t  1 (2) m a t  

in procsdares -tabbhed muant w time other than between 8 a  a.m. sollcit a cl 

to i310.ybX3X1); Pnd %fMp.m. I d  time a t  the called [SS FR 466% 
(iii)The mller. or a telemarketer or wrlK)n*JJlocauon- PR 16373. M8 

mother -n w~ngon behalf of the (dl m i r e d  md dfsdo-a in the w e  
seller or -bble o w u o n .  of g o d  m -. It Is an abusive tele- 4310s Re 

maintained and recorded a list of te1.6- wkeag act Or pmtica and a viOia- (a) 
phone numbera the mller or charitable Of this 'Or a in keep, for 
orgPnltsMon mcrg not contact, in mm- an 0utbOlUld Mephone call or hh¶JTJ5d the date tt 
pllon~enlthSSlO.l(bX1XUlXA); or external u p l l  to induce the pur- lowing re 

(iv) The esller or a telemarketer ases Chase Of IC- Or to todle- marketing 
a to p r e ~ e ~ ttelemerkBtw t,, ~1080m w y .  ptomptly. and in a (1) All s 
any telephone n-bar on any list es- 'Iear and cooaDIcPoMmanner to the thing, 
t a b m &  pruwant to5310,4@#3)(jji)or mi* the the I"ll owing scripts. an1 

3 1 0 . ~ ~ 1 x f t i ~ ) .emp~oyfnga version *'lfonnation: (2) m e  n 
of ths udo-notcrllw obtslned (1)The jdentifv of the wller; of each pr 

(2) That the pnrposa of the call is  tofrom the U o ~ i o nno more than 8all goodsor 
awarded . 

prior the date (3) m e  nature of tbe goods or s en -
resented, d 

any a b d e s  Md mabtdns *d 
have a v d ~  

rccord~docrrmentIn# thin proceea; (3)The n 
(4) That no pnmham or payment is(v) The Wer or t e l w k e t e r  or to be able to ,,,,,a p* or 

of each'cu~ 
anot- acting on bemf  of the m c i p r t s  pwp-otim if a 

purchased. 
sell= or chulh* o m t l o n .  mom- offedmt- Ices were r 
itors and anforcea o o m ~ c ewith the parchrw prymant rillnot 

amount p 
p-- pruw*nt to the pemm*r ofwinning. ~ h f s  

goodeor se 
3310.l(b)(S)[ik and dinclomuo muat be msds before or h (4) The 

(vi) m m e n t  call otherwiea mnj-tion with tbs deacriptlon of the need. the 1: 
vi0ls.t- fig18.I@XlXW or (ill) la fie tome psrson dl&-~fwquww telephone ' 
mmJt dsmr. by that pereon, the telemarketer rnaat 

for all cux 
(4) A m a r  tele~upketerail1 not fie n o - p t v c b ~ n ~ ~ m e n t  

be liable for vlolatiag SlO.4(b)(l)(iv) if: *For o m  
(0the seller or telemarketer emplom ,- won not aell*r.,, 

mbjsct ro 
PbandOnment or tolemulstar'l cM&atlon to comply with 

U.S.C. 1601e 

of no mom three (3) percsnt of -1-t m d  rsdd 1s- I M U ~  a26. comp1,ltn
qulrsmenta I

call8 anmered by a penron. measured k t  wt w t a d  to tbe TCW. YI U.S.C.m. €and~ e g o l s t  
per day per calling camwtm; C ~ U ~ C B B M ~ C ~ ~ O O .  ancc with 53 
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or telemarketer. for en- method for the promotion; directly invdved In telephone soles or 
~gcall placed, allows prouided, however, that. in eny internal s o l i d t a t i ~provided,hoamver, that if 
ring for at least N- u p 1 1  for the sale of goods or sewlce8. the ~ U e ror blemarketer permite fIc-
,r four (4) rimbefore the seller or blem~rketermunt pro- titiom nnmm to be used bg employsea.
manmered d; vide the dlsclosareb iisted in tbis sec- each nctltioumnamtr maat be traceable 
r &em repreeentative I tion o w  t.the extent ~ . tWe or- to only o r  specu!c employee; and 
o speak with the per- mation In the upeel1 dlffers from the (5) All ve-le authorizatiorrs or 
e -11 within two 0 f disclossres provided ID tbe initial tele- records of expram informed coneeat or 
9 person's completed marketing trpnssction. ~ ~ ~ I W I Ssgmmmsnt reputred to be pro-
ller or talemarketer 
a recoded mesoage (el Required oml disclosures in chart- vided or received under this Rule. 

tabk rdkitotimu. I t  I8 an ab118lve te18- (b) A or k l e m k e b r  a sname and telephone
~llwon w h c ~behalf 

at or Prac- a viola- keep the mcordn req- by 1310.5(a)
tion of thin Rule for a talemarketer. in ill onp form, a d  In the spme manwr.d'; end 

r telenwheter. In ac- outbofl~dtelephme -11 t~ indwc~a format.. or plrce WI tbeg keep ouch 

iS10.6(b)-(d), re-
chsrlhble c~nt r lh t loo ,to fkll to& -in -o r d f ~ l r ~OOIPLM of -1-

iag compliance wlth clam ha-. mot r s*  ?n a .neaa. to 1-p all mcords rasnd -mowmumar to the p H by #SI@.S(s)W be s vloMMon 
rucrictfons. without pelson receiving tbscall. the following of R*. 

; o f apemon .h t i sm  Information: (a) The wller md the t s l ewke te r  
: e b g  act or practice (1)m e  identity of chefitable or- a h gon b w of the may by 
f this Rule for a tele- &-tlon on behalf of which the d t t e n  yrssmenk allocsb rsapo'ILllf-
age in outbound tele  quest Is being made: and bWty betwoan themselves for the rec-
paraon's residence a t  (2) m a t  the parp pose of O,.&dBpmm~mby seouon. 
han between 8:00 a.m. solicit a charitable contribation. When a wller m d  telemarketer have 
a1 time at the called [aPR 1689. an. 19, rr, mended a t  69 entered into mch an agreement, the 

FR 18313. Wu. 23.-1 terrrm of tb.L acyreement ahall govern. 
1 disctosure$ in the sale and the seller or telemarketer. aa the 
1. I t  is an abusive tele- P3los -r*m~iwrsqPircmenLa case may be, need not keep records 
practice and a viola- (a) Any seller or Memarketer shall that dapllate those of the other. If the 
for a telemarketer in keep. for a period of !24 months from a g r e ~ n e ~ ~ tka unclear as to who must 
phone eall or internal the date the record Is produced. the fol- maintain lrng reqsired record(s). or if 
U to indace the pnr- lowing records relating to its tele- no such agreement eldata. the seller 
services to fail to die- marketing actlvitfes: 8-1 be rtmpondblefor camplying wltb 
promptly. and in a (1) All srrbstsatially dlLTerent adver- 1310.5(a)(lH3) and (5); the tale 

cuous manner to the tlaisg. brochwea, telemarketing marketer Bhpllbe responsible for com-
the call. the following scripta. and promotional materials; plylw mitb5S10-6@X4). 

(2)The name and laat known address (d) In the event of any dissolution or 
of the seller; of each prize recipient and the prlze termfnation of the seller's or tele-
rpose of the call is to awarded for prizes that are rep marketer's Mness ,  the principal of 
loe4; resented, directly or by implication. to that aeller or blemarketer &all main-
of the goo& or mew- have svalue of SaS.00 or more; b i n  all mmda as required under this 

(3) The name oad last known address Section. In tbe event of any d e .  as-
rchsae or payment is of each customer. the goods or services slgnment, or other change inownerahip
%bleM win a prlza or parcbaaed. the data such goods or wrv- of the mller'r or telemarketar's busi-

promotion if a ice8 were ebipped or providd, and the ness, the wccemor buaineaa shall main-a offered and t h ~ tany amount pald bp the customer for the rain all rsoords reqaired under this 
uent will not increase goods or mtvicea;~ Section. 
ncss of arLPning. Thle (4) 'Ibe name, any flctltlorrs name
be made before or In used, the last known home addrsss and SS1a6 -0-
the description of the 

on called. It requested mephone number. and lob Mtle(8) (,) ~ o ~ c l t r t l o ~to indncg &&table 
h e  telemarketer must for and former contri?mtlonn vls outbound telephone
*purcbseelno-prryment calls M not covered by 

'For o m m  or co-r c d t  proa=cb 0310.1@)(lx)(lliXB)of thlsRule. 
om not Uect nnr seller's sub*C Lo the Trpfi mnm (b) f0u0ww OI' practicer,

U.S.C. 1801 d m.,and Re@atlon Z. If CFR 
-bUgrtlonto comply with ZB,cornpUn- with the mcordkesplre re- -exempthm 
. fsdorri lam, l a a l a ~  qairernents nnder the TrPth In Lending Act. (I) ~ y - p ~ ~ - ~ ~8edces 
the TCPA. 47 U.S.C. pl. snd ~sgplrtlonZ, -uab ~ompli- subject tO the Cornmlasion's Rule enti-
W. ance with 5310.5(a)(3] of Whls. tled "Trade Regulation Rule Pllrsuant 
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to the Telephone Macloaars and Dle-
pute Resofution Act of lS92," 16 CFR 
Part 3W.prosUed, however. that thIa 

Concerning Franchi- md Businem 
Opportunity Ventau8a." ("Franchlee
Rde") 16 CFR Part 4S ,  how-

. 	 ever. that thir exemptton doe8 not 
apply to the rspairsments of 
I% SlO.YaW1). (aI(7). @I. and (c);
(3) Telephow crlls in rrhlcb tbe sale 

of mode or d c e a  or cbultable sofic- 
itation fa mot completed, and prrmdnt
or anthollxrtlon of payment b not 1-8-
quired. until after rr selea 
or donation prswntrtion by the aeller 
or charitable o w t l o n ,  provitki.
however. that thls exemption does not 
apply to the requlretmenta of 
S 5 310.4(aXl). ~a)O.@I, and (c);

(4) Telephone calls iaItIated by a cus-
tomer or donor that ate not the result 
of any solldtation by a wller. charl- 
table organlcatlon. or telemarketer, 
proftfded. however, that t W  exemption 

(5) Telephone calls initiated by a cae-
tomer or donor in ~MPODBBto an adver-
tiae~mentthrough any medlnm. otber 
than direct mail solicitation. prwided, 
bowever. that this exemption does not 
apply to calla initiated by a customer 
or donor in renpomm to an advertise-
ment mlatlng to fnve8tment opportuni- 
ties. bnslnegl opportunltieu other than 
buainess arrPngemenb oovemd by the 
Franchim Rule. or advarti8ementa in-
volvbg gods or wrvicea deecfibed in 
Ij310.3(axlXvl) or 310.NrX1W4X or to 
any htancm of npsalUng Included in 
wch telephone calls; 

(6) Telephone call8 initiatedby 8CUS-
tomer or donor In to r dlrect 
mail 80Iic1tatlon. including aolicita- 
tions via the U.S.PmW service. lac-
simile trsnsmiaefoa .eleotronl.o mafl. 
and other similar m e t h a  of delivery 
in which o mUcitptlom Is  directed to 
specific addmm(es) or person(s), that 
clearly. conapfcuoWy. a d  tmthfully 
dIsc1ose.s dl materlal fnlormatlon lint- 

16CFRCh1(1-1-05 Wtlon) 

goods or oitered in the direct 
mail sollcitrtion, and that contsfns no 
matarla1 mbrspresentatlon regarding 

promotions, la-t opportmitlea.
bnsiness oppartrmitfw othar than bpsi-
ness u r * n m e n h  coveted by the 
Fxmchh Bale. orpoodrr or servicesde-
adbed in ff~OSr)(1Mvl) or 310.4(8)(2)-
( 4 ) ; 0 r t o w ~ o f u p e s ~ L 1 D -
cladadin wohtelo&honec d w  aud 
0 Te1- d b  Whoen a t a l e  

utarketsr .pd any bu8fnves. except Not OaU 1 
to in- tbb mteil sale of non- 

durable om- or mppliss; pru-
dded, however. tbrt %310.4@XlXfllKB)
and 1910.6 of W W e  ahnll not apply 
to sellem or telemrrketsrs of non- call to 81 
durable ofllce or cleaning supplies. number Ls 

less that 
0310-7 bf .nd f l v m b  

Pasoru. 	 the rnnoa 
(a)Any attorney general or other of- 

ficer of a state antborimd by the state 
to bring an actdon under the Tele-

Act. shall nerve written notice of its 
actlon on the Conmahion. if feasible. 
prior to it8 Wti8Ung m action ander 
this Rale. The notfca &all be sent to 
the Office of t b  Mrsctor. Bureau of 
Consumer Protsctlon. Federal Trade 
Coxnmhlon. Wuhhglmn. D.C. 20580. 
and ehall W u d e  8 copy of the state's 
or private pemm's complaint and any
other 91wbgu to bs nted wlth the 
court. If prlor notice la not fea8ibIe. 
the atate or mtepsrson shall serve 
the Conunlmi~pw i t h  the required no-
tice lmmedipteb upon Lnetituthg i t .  
actlon. 

@) No- oontrined in this Section 
ahall phiblt w attorney genenxl or 
other aathosbd atate official from 
promding In ot&tS wllrt on the baas 
of an alleged violation of any civil or 
c r I m i ~ Istatute of mchstate. 

National D
fSlo-& Fa fk to the NationaI 

DONdcd--
(a) It is r violation of thia Rule for istry. inch 

ed in C310.3bXl) of thb Rule. for any any seller to Wthte, or cauect any any telems 
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offered in the direct 
md that cont8ins no 
mentation regardlng 
d In 8 310.Xd) of this 
sated charitable con-
t, however. tbat this 
t apply to calls 1nfti-
r in response to a di-
don relatlng to prba 
tment opportunlt1es, 
Sties other thenb d -
ta covered by the 
:goodsor services de-
8MlX~i)or 310.UaX1b 
-08 of upwlling in-
sphone calla;und 
latis between a tale 
n~ bueineaa e x m t  
he retall sale of non- 
zlssning supplie~; pro-
.hat SBl0.4(bXlXIII)(B) 
i Rule ahall not apply 
rlernarketen, of non-
:leaning mppUes. 

JJ dates m d  privata 

?g general or other of-
uthorized by the ~ t a t e  
tion under the Tele-
Consumer Ftaud and 
a Act, and any private 
3an action under that 
written notice of lta 

ommisslon. if feasible, 
Lating an action under 
lotice ahall be sent to 
~eDirector. Bureau of 
wtion. Fedetal Trade 
aehington. D.C. 20bBO. 
s s copy of the state's 
I ~ ' Scomplaint and ~ D Y  
tp be filed with the 

noUce is not feasible, 

FederdTl~UeCommkskn 

telemarketer to initiate, m atatbound 
telephone d to any penson whew 
telephone nomber b witbln a glven 
sree code desm such caller. either dI-
rectly or throat& rmotEer psmn. llrst 
bas paid the annud fee, laqnhed by
5310.8(c), for accea~to telephone nurn- 
bers wjthin that srer code that min-
claded In tbe NPtionrl Do Not Call 
Registry mrfnW& by Com-
don aader #SlO.I@)(U(fli)(B); proofded,
however, thrrt wch ppgmmtfs not nec-


~f ths atllklr Mtl.bb,m 

e telemarkbter to inithb,asolely 


pemom p l ~ ~ m t  to 
~ 3 1 o . ~ @ ) ( l ~ i i i ~ ) ( 0 ;(ii),and tbeor 
m b 1 :  ~OWInot ro~ssstbs~ a t i o dDO 
Not CBU. for mg other pw-

(b) It Is a dolation of tbls Rtlle for 
any telemarketer, on bsbpllofany MU-
er. to initiate an batband blepaone 
call to any person r h w  hlephone 
nomber Lwithln a given area rode un-
1- that seller, either directly or 
t m g h  -wt peraw. has 
the annaal re~e,reqo im~by #S10.8(c).
for access to the blepbom nambers 
witbin wt coda t&t areincluded 

dtvtde the costs to accsss the mgistry
among vorlou9 cllenb of that tele-
markem or serviceprovider-

(d) Mter a p m n ,  eitber W t l y  or 
througb another P~DOP,mys the fees 
set forth in SS10.8(~).tbeperson wi l l  be 
provided a unlqoe account number 
which wl1I allow that m n to access 
the regietrg data for the selected awe 
cod88 at any tLme for twelve month8 
IolloffLnHthe Elrst drp of the month in 
which the pemn plrid ths feeC'the an-
nual psrlod"). To obtoln acceaa to addi-
t i o a  area cades of data d m g  the 
t lrateirmonths of tbsmnoal period. 
the pemn must firsL w $40 for 
rddiaonal C* ol d.b no& !a-
ti- ~ l ~ t s d  MCOUETO~ b m  tod-
ditlonol area codes of dab darlag tho 
secondair mom* of the ~ d d .  
the m n m-t p*S S O  for each 
on^ code of not m-

tially wdeeted. The p r m t  of the ad-
dltJona1 fee at11 psrmit the perrron to 

the a t l o a  c a of data 
for tbe remainder of theannual perlod. 

(0) Amma N a t l ~ aD O  Not 
is I5Inited to 

znarketers. sellers, other6 e~gmedin or 
canhg others to e n g . ~ e  in telephonejn the xuetional DO ~~t ~ ~ g l ~ t r g ;  

to C01)8umers*me pmvidanr 
=king on behalf Of such Wmm. a d  

government -8- that baa law 
ellrotcement anthority. Prior toaccess-
ing the DoNot wsm* 
a P B ~ Dmaat m d d e  the fdentiwng 
information reqand by the opsrator of 
.the registry to collect the fee. and 
must certif~.under peneltO of law. 
that the WmD is the reg-
istry sol el^ to comply the ~ r o v i -
sions of this Rule or to 0theMr~epre-

gravid&. however, that such payment 
mt net- mller initiates, 

or c a w s  tele-kgh to w t i a b ,  
calls eolelp mmm -naat to 
~310.4@)(lXiIIXB)(C) or (b?. and the 
seller a- the rqstional 
~ o t  Registry rot. other pur-

(c) ~h~ -& fee. a ~ c hmust be 
paid by any pemn pior to obtrining 

to ~ s t i o a~)o~ o ta l l  
mtrg, JKT -is ~ 1 0  of 
w-, -,atoop n1.000, vent talephone calls to telephone nmn-Of 

be hen!on tbem~strp.Iftbe m o n  la so-p r o o i ~ ,-, 

no cbar(ge for tbsnnt nvs rrao codas ceg~hgtbe regbtsp on behalL of 8811- 


em. thPC WQII *IbD mnat identiZgof daw -by w -a, and 
p r m,am-11 each of the eel3em on whoso behalf it ia~ no 
charge to nag pe- e- in or the W s k ? .  mmt P m d e  
caw to - oa*ueach seller's unique LEO OM^ number 
telephone calls to coxmum- pnd r h o  for ac4%Mto the llati0w-try* and 
ia ~ ~ u ~ musta ceflf~.d f m  penalty of law.~~t 
~ ~ g l ~ t ~btnl l  re^- -aer that the sellam will be nelng tbe infor- dmrnt 
thfr Rale. 47 CFRm,OT any other mation h m  the m ~ t m  
fdedla,,. ~ n y  rocsssing the 'Ilrlth the mvlsiom of -D sole19 to C O ~ P ~ Y  
National ~ o tcall mepmay not thisRule or o t h e m  to prevent tele-
particlpak, any -merit to phone d l s  to telephone numbers on 
sham tbe cost of .~oeaanrthe rea- aeregfsm-

vate person ahall serve 
I with the requbd no-
Ir upan imtltnthg its 

n~talnedin thin Sectlon 
uw attorney general or 
Bd state offlclal Porn 
tab coart on the bsab 
iolation of any aid1 or 
a of such6bb. 

awtss to the N a t i d  
Rcgletrp. 
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