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Explanatory Notes

The Administration on Aging (AoA) Compendium of FY2009 Grants is the 30" edition of the
annual compilation of project grant abstracts awarded under the Older Americans Act (OAA).
It is in accordance with the OAA Section 432(6) which calls for the Assistant Secretary to
submit a report to the U.S. Senate and House of Representatives which describe projects
funded in the previous Fiscal year.

Several changes have been made in this year’s edition: (a) Only new and continuation
projects receiving FY2009 funds are included — previous editions included active projects
which did not received new funding; (b) Project descriptions are organized by program area
or topic by the AoA organizational unit responsible for conducting proposal competitions
and/or monitoring projects with the exception of Congressional directed awards which are
administered throughout the agency; (c) the index is by type of organization and arranged
within categories by State; and (d) project descriptions include the name of the AoA project
officer.

Readers interested in learning about projects should first contact the grantee. Information
about the program area can be found on the AoA website: http://www.aoa.gov and on
websites of organizations serving as technical assistance resource centers that can be
accessed through the AoA website. A0OA may be contacted as follows:

Telephone: (202) 619-0724

Email: aocainfo@aoa.hhs.gov

Mailing Address:  U.S. Administration on Aging
Washington, D.C. 20201


http://www.aoa.gov/
mailto:aoainfo@aoa.hhs.gov
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0041
Project Title: Alabama ADRC
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Alabama Department of Senior Services Year Amount
State Unit on Aging FY2009 $246,056
770 Washington Avenue, Suite 470 FY2008 $
P.O. Box 301851 FY2007 $
Montgomery, AL 36130-1851 FY2006 $
Contact: FY2005 $
Julie Miller FY2004 $
Tel. (334) 242-5743 FY2003 $
julie.miller@adss.alabama.gov Total $246,056

AOA Project Officer: Joseph Lugo

Project Abstract:

Alabama Department of Senior Services (ADSS) in partnership with Middle Alabama Area
Agency on Aging are usiing this grant to pursue as the goal coordination of a personalized
and consumer friendly approach to provide information and long-term care options, both
public and private to meet the growing demands for long-term care services and supports for
older individuals and those, disable or living with chronic iliness for the Aging and Disability
Resource Center (ADRC) grant to empower individuals to navigate their health and long-term
support options. Objectives of the project include: 1) expansion of ADRCs to the M4A
region; 2) Implement procedures; develop tools, and training to support hospital discharge
planners and caregivers; 3) -expand and enhance services in collaboration with the
Governor's Office of Disability and Independent Living Resources of Greater Birmingham to
serve all target populations; 4) prescreen clients for potential Medicaid spend down and
counsel clients on importance of appropriate long-term care planning. By the end of the grant
ADSS will increase Information technology (IT) capacity to implement system changes and
track measure s that show effectiveness of program; ADSS and State ADRC Advisory
Council will develop a 5 year plan and budget to implement statewide ADRCs in all AAA
regions; and ADSS will coordinate with Medicaid working with other health and human
service providers to increase awareness and funding for ADRCs and to develop a coherent
system of access to modernize the long term care system in Alabama.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0035

Project Title: Development and Expansion of a Fully Functional Aging and Disability
Resource Center

Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Alaska Department of Health and Social Services Year Amount
Division of Senior and Disabilities Services FY2008 $
550 W. 8th Ave. FY2007 $
Anchorage, AK 99501 FY2006 $
Contact: FY2005 $
Kelda O. Barstad FY2004 $
Tel. (907) 269-8164 FY2003 $
Email: kelda.barstad@alaska.gov Total $228.856

AoA Project Officer: Elizabeth Leef

Project Abstract:

Alaska is currently undergoing a large systems change to restructure the Home and
Community Based Medicaid Waiver (HCBMW) and Personal Care Assistance (PCA)
programs. The Aging and Disability Resource Centers (ADRCs) have an opportunity to
become an entry point into publicly funded long term support services, as part of a statewide
system improvement project. There are three ADRCs and the goal of this grant is to develop
three new ADRCs in areas of the state that currently don't have an ADRC. This infrastructure
is necessary to achieve SDSs goal to utilize the ADRCs to streamline access to services
statewide. The first 18 months will be used to develop and foster the growth of each new site
with focus on awareness and assistance. This is fundamental to make the ADRCs visible
and trusted places for seniors, caregivers and individuals with disabilities to access the full
range of long term care support services regardless of their income. The second 18 months
will focus on access. This will incorporate and implement activities of the current ADRC Pilot
Project and SDS system changes to realign the process of the HCBM Waivers and the PCA
Program. The Hospital Discharge Planning Tools, developed through the RCSC grant will
also be implemented during the second 18 months of this grant into the new sites. At the end
of the 36 months, Alaska will have six ADRC sites that meet the recommended metrics for a
fully functioning ADRC. ADRCs will also develop and implement a five year plan and tools
for program evaluation to create a sustainable ADRC program in Alaska.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0008
Project Title: Arizona Aging and Disability Resource Center
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Arizona Department of Economic Security Year Amount
Division of Aging and Adult Services FY2008 $
1789 W. Jefferson, Site Code 950A FY2007 $
Phoenix, AZ 85007 FY2006 $
Contact: FY2005 $
Melanie K Starns FY2004 $
Tel. (602) 542-2591 FY2003 $
mstarns@azdes.gov Total $228,622

AoA Project Officer: Elizabeth Leef

Project Abstract:

The Arizona Department of Economic Security, Division of Aging and Adult Services (ADES-
DAAS) in collaboration with the Area Agencies on Aging (AAAs), academic and community
provider partners, will build upon the strengths of AZLinks, its Aging and Disability Resource
Center (ADRC), to educate and develop formal linkages with federally supported Care
Transition Programs by achieving the following goal and objectives: Goal: To assist
individuals with chronic conditions who are being discharged from hospitals to avoid
unnecessary nursing home placement or hospital re-admissions. Objectives are to: 1)
increase ADRC resources to coordinate with local hospital discharge planners to incorporate
the Care Transitions Program; 2)-Modify the statewide data management system to enable
the Arizona ADRC to gather client information effectively; and 3) -Develop a five year
operational plan with input from all key stakeholders. Expected outcomes include:more
informed public and improved access to services; improved support for individuals and
informal family caregivers; lower hospital re-admission rates, maintenance of current level of
health functioning, improved capability to collect and process client data, increased self-care
management, and effective integration with existing programs using a no wrong door
approach. Anticipated products include: 1) annual data reports; 2) program materials for
replication; 3) revised scopes of works and policies and procedures; 4) evaluation results;
and 5) final report.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0005
Project Title: Community Choices - Arkansas Care Transition Program
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Arkansas Department of Health and Human Services Year Amount
Division of Aging and Adult Services FY2009 | $246,902
PO Box 1437 Slot S530 FY2008 $
Little Rock, AR 72203 FY2007 $
Contact: FY2006 $
Kris Baldwin FY2005 $
Tel. (501) 682-8509 FY2004 $
Email: kris.baldwin@arkansas.gov FY2003 $

Total $246,902

AoA Project Officer: Elizabeth Leef

Project Abstract:

The Choices in Living Aging and Disability Resource Center (ADRC), located in the Arkansas
Division of Aging and Adult Services (DAAS), in collaboration with the University of Arkansas
for Medical Sciences (UAMS) Medical Center and the St. Joseph's Mercy Health Center will
adapt the model of the Colorado Care Transitions Intervention to implement the Community
Choices project. The ADRC will develop and implement a replicable program that will target
seniors and adults with disabilities who are at risk of nursing home admission. Hospital
discharge planners will work with ADRC staff to identify consumers to ensure their needs are
met as they transition from an acute care setting to the community. The overall goal of this
project is to improve care transitions by providing consumers with the support and tools that
promote self-knowledge and self-management as they move from one long term setting to
another. Arkansas will partner with Area Agencies on Aging, Independent Living Centers,
providers of community health and home and community based services to achieve the
following objectives: 1) create community partnerships that will develop and implement a
sustainable discharge planning process; 2) streamline access to home and community-based
services(HCBS) that support consumers in transitioning from one long term setting to
another; 3) implement a variety of training opportunities to community partners to increase
consumer choices and better coordinate services in the community. Project outcomes
include: 1) a replicable care transition program that can be expanded statewide; 2)
community partners who are aware of services that increase consumer choices; 3)
individuals at high risk of nursing home admission have quicker access to HCBS and 4)
reduction in hospitalizations for program participants.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0047
Project Title: Enhancing and Expanding California's ADRC
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
California State Independent Living Council Year Amount
1600 K Street, Suite 100 FY2009 | $199,365
Sacramento, CA 95814-4010 FY2008 $
Contact: FY2007 $
Liz Pazdral FY2006 $
Tel. (916)445-0142 FY2005 $
liz@calsilc.org FY2004 $

. _ . FY2003 $
AoA Project Officer: Elizabeth Leef Total $199 365

Project Abstract:

The grantee, the California State Independent Living Council (SILC), supports this three-year
ADRC network enhancement in collaboration with the California Department of Aging, the
Department of Rehabilitation, and the Health and Human Services Agency. The goal of the
project is to enhance the California ADRC network, The objectives are: 1) expanding the
network by one more site; 2) teaching and promoting practice of the Coleman Care
Transitions Intervention model; 3) participation in the ADRC cross-agency Steering
Committee work group activities; and 4) Strategic Planning to design a master plan to
expand the ADRC Network throughout California. The expected outcomes of this project are
increased consumer awareness of and information about long-term services and supports, as
well as home and community-based service options; and increased consumer understanding
regarding eligibility for long-term services and supports. The products from this project are a
new ADRC location in California; data and lessons learned from promotion of the Coleman
Transition Intervention; a final report, including evaluation results; a Website; and abstracts
for national conferences.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0028
Project Title: Expansion of Colorado's ADRC.
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Colorado Department of Human Services Year Amount
Office of Adult, Disability and Rehabiliation Services FY2009 | $228,844
1575 Sherman St., 10th Floor FY2008 $
Denver, CO 80203 FY2007 $
Contact: FY2006 $
Todd Coffey FY2005 $
Tel. (303) 866-2750 FY2004 $
todd.coffey@state.co.us FY2003 $

Total $228,844

AOA Project Officer: Elizabeth

Project Abstract:

The Colorado Department of Human Services (CDHS) and the Colorado Department of
Health Care Policy and Financing (HCPF) will support a three-year expansion of the Aging
and Disability Resource Center (ADRC) known as Adult Resources for Care and Help
(ARCH) in Colorado. The Colorado ARCH utilizes the resources and knowledge base of
existing agencies including: the Single Entry Point (SEPS) Agencies, the Area Agencies on
Aging (AAAs), Centers for Independent Living (CILs), and Colorado 2-1-1. The goal of
Colorado ARCH is to improve access to information and assistance for long-term care
services for aging and disabled adults in Colorado. Colorado ARCH will coordinate with
agencies to streamline access for both publicly and privately funded services. The objectives
are: 1) expand and sustain a management information system (MIS); 2) enhance and expand
the integration of evidence-based programs and education of hospital discharge planners; 3)
expand Colorado ARCH Pilot sites to Eagle, Garfield, Grand, Jackson, Pitkin, Summit, Otero
and Crowley Counties; 4) blend Denver and Boulder Counties into Colorado ARCH; 5)
develop a plan to expand Colorado ARCH statewide; 5) expand Colorado ARCH to an
additional three pilot sites; and 6) evaluate the impact of Colorado ARCH. Expected
outcomes include: long-term care services, resources, and supports are made known to
consumers in Colorado; long-term care services, resources, and supports are easily
accessed; Resource Specialists improve the connections and collaboration to these services;
and accessing the best fit for services expands the consumer's choice.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0048
Project Title: Connecticut's Aging and Disability Resource Center Project
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Connecticut Department of Social Services Year Amount
Aging Services Division FY2009 | $204,161
25 Sigourney Street FY2008 $
Hartford, CT 06106 FY2007 $
Contact: FY2006 $
Margaret Gerundo-Murkette FY2005 $
Tel. (860)424-5322 FY2004 $
Margaret.Gerundo-Murkette @ct.gov FY2003 $

Total $204,161

AO0A Project Officer

Project Abstract:

The Connecticut Department of Social Services (DSS) and its State Unit on Aging (SUA), in
partnership with the Agencies on Aging: of North Central (NCAAA), South Central (AASCC)
and Western (WCAAA) Connecticut and the Centers for Independent Living (CIL): Center for
Disability Rights (CDR), Independence Unlimited (IU), and Independence Northwest (IN), &
Home and Community Based Services (HCBS) provider Connecticut Community Care, Inc.
(CCCl), and the Hospital of Central CT (HCC) will partner to further expand Aging & Disability
Resource Centers (ADRC) in Connecticut. The goal isf to provide consumers with a Single
Entry Point (SEP) system to all long-term services and supports while providing streamlined
access to all publicly funded long-term supports and services, including both HCBS and
institutional care. Objectives are 1) to create new ADRC in the North Central Region (NCR)
of Connecticut with core partners NCAAA, IU, and CCCI; 2) have the ADRC partner with
HCC to pilot a new person-centered hospital discharge planning model ,the Care Transition
Intervention (CTI), to reduce unnecessary hospital readmissions and replicate it in two
remaining regions; 3) Incorporate new ideas for sustainability including use of Title I1I-B
funds; 4) formally coordinate with the State Medicaid Agency (SMA) to provide expedited
eligibility determinations (EED); and 5) develop a Statewide ADRC operational plan & budget.
Expected project outcomes include: new ADRC; new committed partnerships; CTl model in 3
regions; EED achieved; sustainable long term care (LTC) systems change. Expected
products include: ADRC products in alternative formats; accommodations for consumers, and
LTC Management.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0020
Project Title: Delaware Aging and Disability Resource Center
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Delaware Department of Health and Social Services Year Amount
Division of Services for Aging and Adults with Physical Disabilities FY2009 | $228,854
1901 N. DuPont Highway FY2008 $
New Castle, DE 19720 FY2007 $
Contact: FY2006 $
Guy Perrotti FY2005 $
Tel. (302) 255-9390 FY2004 $
guy.perrotti@state.de.us FY2003 $

Total $228,854

AO0A Project Officer. Joseph Lugo

Project Abstract:

The Delaware Division of Services for Aging and Adults with Physical Disabilities (DSAAPD)
proposes to use funds provided through this grant to establish a new, statewide Aging and
Disability Resource Center (ADRC). The Delaware ADRC will provide a one-stop access
point for long-term care services and supports for older persons and adults with physical
disabilities in the State. The ADRC will be operated by DSAAPD staff in coordination with
partner organizations, including the Division of Medicaid and Medical Assistance, the State's
Health Insurance Counseling and Assistance Program (SHIP), the State's Centers for
Independent Living (CILs), and the Delaware Aging Network (DAN). Functions to be carried
out by the ADRC will include information & awareness; options counseling; streamlined
access to public programs; person-centered hospital discharge planning; and quality
assurance & evaluation. Because Delaware is a single planning and service area for
purposes of administering funds under the Older Americans Act, DSAAPD currently serves
as a focal point for information and assistance services statewide and performs as an access
point for many public programs. The grant will allow DSAAPD to make the infrastructure
improvements and systems changes needed for the successful implementation of an ADRC.
Infrastructure improvements will include the installation of a state-of-the-art call center; the
development of a web portal for real-time referrals; the creation of an ADRC web site with a
searchable database; and the development of management information systems needed for
client tracking. Other improvements will include expanded training, increased coordination
among partner agencies, and formalized support of the hospital discharge planning process.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0025

Project Title: Strengtheing D.C Office on Aging’s Aging and Disability Resource
Center

Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
District of Columbia Office on Aging Year Amount
441 Fourth Street, NW, Suite 900 South FY2009 | $225,899
Washington, DC 20001 FY2008 $
Contact: FY2007 $
Dr. Clarence Brown FY2006 $
Tel. (202) 724-5622 FY2005 $
Email: clarence.brown@dc.gov FY2004 $

_ _ FY2003 $
AoA Project Officer: Joseph Lugo Total $225,899

Project Abstract:

The goal of the District of Columbia Office on Aging and the Aging and Disability Resource
Center (DCOA/ADRC) three year project, in collaboration with its Senior Service Network,
collaborating partners and District hospitals, is to significantly strengthen its existing
DCOA/ADRC program by developing and implementing a coordinated, person-centered
hospital discharge planning component and streamlining access for family and informal
caregivers support and services. The project's primary objectives are: 1) integrate hospital
discharge planning component into the DCOA/ADRC starting with five pre-selected hospitals
during the first eighteen months and all District hospitals in three years; 2) develop consumer
cost model to accompany hospital discharge services and planning designed to show cost
effective options that can save time and avoid frequent re-hospitalizations; 3) change the
District's approach to and system for providing caregiving services among all service
providers; 4) develop new informal caregiver support materials that are person centered,
culturally competent, and targeted to low and moderate income groups for families post
hospital discharge; and 5) increase access to information, services, sources of support and
training for all District caregivers. The expected outcomes are: 1) the first DCOA/ADRC
person-centered care coordination model in the District; 2) reduction in the District's rate of
re-hospitalization and a consumer cost saving model; 3) real system change in providing
streamlined access to caregiving services for consumers, family/informal caregivers of all
ages; and 4) enhanced caregiving training and consumer information and support materials.
The expected products are: consumer and family caregiver information and materials on
hospital discharge planning; evaluation results of system changes; conference presentations;
and reports.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0006

Project Title: Florida Department of Elder Affairs 2009 Aging and Disability Resource
Center Expansion Grant

Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Florida Department of Elder Affairs Year Amount
4040 Esplanade Way, Suite 315 FY2009 | $238,842
Tallahassee, FL 32301 FY2008 $
Contact: FY2007 $
Abbie Messer FY2006 $
Tel. (850) 414-2105 FY2005 $
Email: messera@elderaffairs.org FY2004 $

_ _ FY2003 $
AoA Project Officer: Joseph Lugo Total $238.842

Project Abstract:

The Florida Department of Elder Affairs (DOEA) in collaboration with the Agency for Persons
with Disabilities (APD) willexpand the disability population served by one of the existing Aging
and Disability Resource Centers (ADRC) and to transition one of the current Aging Resource
Centers (ARC) to a fully functioning Aging and Disability Resource Center. The goals of the
grant are to strengthen current ADRC efforts by expanding the target population of people
with disabilities served by the ADRC in Planning and Service Area (PSA) 5 to include
persons with developmental disabilities, transition the Aging Resource Center in PSA 8to a
fully functioning ADRC by expanding services to include persons with developmental
disabilities and establish a framework for statewide implementation of ADRCs. Its objectives
include: 1) Develop a training curriculum on developmental disabilities including supports
and services; 2) Educate ADRC staff, members of the service provider community, local
coalition workgroup and other stakeholders regarding people with developmental disabilities;
3) Enhance existing information and referral system by expanding resources that may be
utilized for persons with developmental disabilities; 4) Streamline access to all publicly
supported long-term care options including resources for persons age 50+ with
developmental disabilities and their caregivers age 60+; 5) Develop a five-year plan to
achieve statewide coverage of ADRCs; and, 6) Evaluate the project's effectiveness.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0019
Project Title: Georgia's 2009 ADRC Expansion Project
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Georgia Department of Human Services Year Amount
Division of Aging Services FY2009 | $228,856
2 Peachtree Street FY2008 $
Atlanta, GA 30303 FY2007 $
Contact: FY2006 $
Cheryl Harris FY2005 $
Tel. (404) 656-1705 FY2004 $
Email: chharris@dhr.state.ga.us FY2003 $

Total $228,856

AO0A Project Officer. Joseph Lugo

Project Abstract:

The broad goal of the application submitted by the Georgia Department of Human Services
Division of Aging Services is to expand availability of Georgia¢,s Aging and Disability
Resource Connections (ADRCSs) to all of the state's 159 counties and to strengthen the
capacity of the ADRCs to serve all citizens needing long term care supports independent of
age or disability type. The specific objectives of this proposal are: 1) add three new ADRCs in
areas currently not served; 2) partner with the state's Quality Improvement Organization and
the Center for Medicare and Medicaid Services pilot project, the Care Transitions Initiative,

to establish a pilot discharge planning project linking the Northeast Georgia Area Agency on
Aging ADRC, the Newton Medical Center and the two nursing homes located in Newton
County, 3) add an additional ADRC website tool to integrate the Benefits Check up into e-
forms so that applying for multiple benefits is easier to manage; and 4) improve the quality
assurance and reporting process to measure performance goals and indicators. The
expected outcomes include: 1) increasing the number of ADRCs in Georgia from six to a total
of nine raising the number of counties served by an ADRC from 70 to 119, which represents
75% statewide coverage, 2) reducing readmission rates of Medicare beneficiaries discharged
from hospitals in Newton county and avoiding unnecessary nursing home admissions; 3)
increasing the number of contacts and individuals served by Georgia's ADRCs; and 4)
developing and implementing a standardized customer satisfaction survey to improve
ongoing quality of Georgia’s ADRC network.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0002

Project Title: Expansion and Enhancement of Guam's Aging and Disability Resource
Centers Program

Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Guam Department of Integrated Services for Individuals with Year Amount
Disabilities FY2009 | $225,862
790 Gov. Camacho Road FY2008 $
Tamuning, GU 96913 FY2007 $
Contact: FY2006 $
Frank Reyes FY2005 $
Tel. (671) 488-5623 FY2004 $
Email: dolphinguam@yahoo.com FY2003 $
Total $225,862

AOA Project Officer: Elizabeth Leef

Project Abstract:

Guam has an operational no wrong door Aging and Disabilities Resource Center (ADRC)
network. Consumers can access the information they need to make informed decisions about
their long-term care. Project goals include: 1. Decreasing the amount of time between
referral and intake; 2. Increasing diversions from institutional settings; 3. Increasing
awareness about Medicare / Medicaid benefits (including Part D coverage); and 4.
Decreasing rates of hospital readmissions within 30 days of discharge. Stakeholders have
identified three areas for improvement: 1) Although consumers use the program to locate
services, they often face a complicated enrollment process; 2) Although consumers use the
program to learn about their options, there is no formal linkage to State Health Insurance
Information Program (SHIP) counseling; and 3) Although discharge planners can use the
program to make referrals, there is no coordinated process for transitioning consumers to a
community setting. Accordingly, Guam will use new ADRC funds to: 1) streamline the
enrollment process by working with providers to identify a common dataset for intake forms,
and configuring Guam's ADRC information system to automatically populate these forms
using existing community health records; 2). improve coordination with the SHIP program by
co-locating SHIP counselors at ADRC community events, and cross-training ADRC / SHIP
staff; and . 3) implement person-centered discharge planning. Improvements for discharge
planners will include developing a consumer preference survey and a community living plan
template; providing consumers, family caregivers, and discharge planners access to real time
availability (waitlist) information; interfacing with medical records (to the extent possible) to
eliminate duplication/compartmentalization of data; and expanding electronic community
health records to include decision support tools that allow consumers to better manage
chronic conditions while living in the community.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0036
Project Title: Hawaii ADRC
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Hawaii Executive Office on Aging Year Amount
250 South Hotel Street, Suite 406 FY2009 | $244,328
Honolulu, HI 96813 FY2008 $
Contact: FY2007 $
Caroline Cadirao FY2006 $
Tel. (808) 586-7267 FY2005 $
Email: caroline.cadirao@doh.hawaii.gov FY2004 $

. _ . FY2003 $
AoA Project Officer: Elizabeth Leef Total $244.328

Project Abstract:

The State of Hawaii, Executive Office on Aging (EOA) in partnership with the four Area
Agencies on Aging (AAA), proposes to expand the current Aging and Disability Resource
Center (ADRC) statewide. The overall goals are to empower Hawaii's residents to make
informed decisions about their options and to streamline access to the services and support
that elders and their family caregivers need.

EOA strives to fully integrate the disability community and partners by developing a
seamless, single entry point with no wrong door approach. Through collaboration with the
disability community and key health and social service providers, Hawaii's ADRC will move
beyond the information and assistance component to incorporate more in-depth options
counseling, streamline access to public and private long-term supports, and enhance person-
centered hospital discharge planning to establish a fully functional ADRC. The objectives are
to: 1) develop a 5-year operational plan and budget for achieving statewide coverage of
Hawaii's ADRC; 2) expand and formalize linkages with key aging, disability and health care
providers; 3) provide options counseling training to staff on specific aging and disability topics
(e.g., private pay services, care home placement, disability services); 4) make enhancements
to the Hawaii ADRC website to improve access to information and services; and 5) maintain
an integrated data collection and reporting system for quality assurance and evaluation. The
expected outcome is that the state will have a fully functional ADRC for Hawaii residents to
make informed decisions about their long-term options and to access existing services and
supports.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0011
Project Title: Aging Disability Resource Center Grant
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Idaho Commission on Aging Year Amount
3380 Americana Terrace, Ste 120 FY2009 | $228,856
Boise, ID 83706 FY2008 $
Contact: FY2007 $
Kim Toryanski FY2006 $
Tel. (208) 334-3833 FY2005 $
Email: kim.toryanski@aging.idaho.gov FY2004 $

. _ . FY2003 $
AoA Project Officer: Elizabeth Leef Total $228.856

Project Abstract:

The Idaho Commission on Aging (ICOA) is partnering with the Administration on Aging to
work towards statewide reform of Long Term Services and Supports (LTSS). The ICOA
Administrator, Kim Toryanski, is working to form partnerships at the state and local level that
support modernization of service delivery. This grant will support the beginning of policy,
procedure, and infrastructure change at the local and state levels to take the next steps to
realizing reform. The goal of the grant will be to empower Idahoans to navigate their health
and long term support options, with added supports for Medicare beneficiaries or individuals
with chronic conditions during the critical event of hospital discharge, through statewide Aging
and Disability Resource Center (ADRC) Implementation. The objectives are to: 1) amend
and monitor AAA contracts to fully develop the local ADRC including nursing home diversion
capacity; 2) develop a State Five Year Plan with all stakeholders involved; and 3) enhance
management information systems supporting health and social service providers. The
outcomes include access to a well-developed long term services and support system
throughout Idaho that provides individuals in critical pathway settings, like hospitals and
nursing homes, with consumer-centered assistance and planning to remain as independent
as possible in the community. Products include required reports, evaluation results, and
program materials for replication, and a Five Year Strategic Plan.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0015
Project Title: Aging and Disability Research Center
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
lllinois Department on Aging Year Amount
421 East Capitol FY2009 | $224,716
Springfield, IL 62701 FY2008 $
Contact: FY2007 $
Ross G Grove FY2006 $
Tel. (217) 524-7627 FY2005 $
ross.grove@illinois.gov FY2004 $

. . FY2003 $
AOA Project Officer: Joseph Lugo Total $224.716

Project Abstract:

The lllinois Department on Aging grant supports in partnership with the lllinois Department of
Human Services, Healthcare and Family Services, and others.with this grant the project:
Aging and Disability Resource Centers (ADRCs): Empowering Individuals to Navigate Their
Health and Long Term Support Options. The goals of the project are to significantly
strengthen and expand existing CPoE/ADRC programs, facilitate an integrated and/or fully
coordinated access to Coordinated Points of Entry(CPoE) and ADRCs statewide, and to
establish a plan for the implementation of a statewide CPoE/ADRC function. Our specific
objectives are to: 1) expand the CPoE/ADRC network from 3 to 5 sites within the first year of
the grant and an additional 2 sites in the second year; 2) increase by 250% the number of
individuals who are served by CPoE/ADRC centers (from 37,150 contacts/year to 130,000
contacts/year); 3) finalize and disseminate statewide standards for CPoE/ADRC to all ADRC
centers in lllinois; 4) expand utilization of the web based Enhanced Services Program (ESP)
resource data base; 5) develop a training curriculum to include disability issues and client-
directed care for all CPoE/ADRCs; 6) develop a comprehensive, universal intake form for all
CPoE/ADRCs; 7) ensure that all CPoE/ADRC sites are providing high quality, person-
centered long term care planning; 8) determine the feasibility of using ADRC tools
established by other States into lllinois' service delivery model; and 9) establish a 5-year plan
to implement CPoE/ADRC statewide, in partnership with DHS and HFS, and with input from
key stakeholders. The products of the grant will be an expanded, standardized and high
quality CPoE/ADRC system in lllinois, and a written plan to implement CPoE/ADRCs
statewide.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0007

Project Title: Indiana Aging and Disability Resource Centers: Empowering Individuals
to Navigate Their Health and Long Term Support Options

Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Indiana Family and Social Services Administration Year Amount
Division of Aging FY2009 | $162,031
402 W. Washington St. Rm E442 FY2008 $
Indianapolis, IN 46204 FY2007 $
Contact: FY2006 $
Andrea Vermeulen FY2005 $
Tel. (317) 234-1749 FY2004 $
Email: andrea.vermeulen@fssa.in.gov FY2003 $

Total $162,031

AOA Project Officer: Joseph Lugo

Project Abstract:

The State of Indiana, Family and Social Services Administration (FSSA), Division of Aging
(DA), with support from stakeholders, will administer a 36 month grant to enhance the
operations of Indiana's Aging and Disability Resource Centers (ADRCSs) to include a robust
person-centered hospital discharge planning function. The goals of this project are: 1) to
integrate some of Indiana’s ADRC care managers into a hospital discharge planning process
to provide timely, on-site access to comprehensive Options Counseling, care management
and when appropriate, Preadmission Screening; 2) to more effectively coordinate
hospital/ADRC planning process to support a more complete consumer/family discharge
planning process; 3) to support, at the consumer's/family's option, access to high quality
community-based long-term care supports with increased discharge to community-based
settings and reduced reliance on nursing home care; and 4) to ensure when a consumer
elects to reside in the community linkage with physicians and other health care supports with
a goal of preventing hospital readmission or nursing home admission. Project objectives are
to: (1) develop a structure for co-location of ADRC care managers at a hospital; (2) develop
targeting criteria for consumer/family participation in the project; (3) develop and test
procedures, protocols and other processes of care managers involved into the hospital
discharge planning process to support the project and further accomplishment of project
goals; (4) develop and implement an evaluation component for the project; and (5) develop a
five year ADRC operational plan.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0016
Project Title: lowa Aging and Disability Resource Center Program
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
lowa Department on Aging Year Amount
510 East 12th Street - Suite #2 FY2009 | $246,212
Des Moines, IA 50319 FY2008 $
Contact: FY2007 $
Mary Anderson FY2006 $
Tel. (515) 725-3346 FY2005 $
Email: mary.anderson@iowa.gov FY2004 $

. _ . FY2003 $
AoA Project Officer: Elizabeth Leef Total $246.212

Project Abstract:

The State Unit on Aging (SUA), the lowa Department on Aging (IDA), will use these funds to
realize two goals: 1) establish Heritage Area Agency on Aging (AAA) planning and service
area (PSA) as an Aging and Disability Rresource Center (ADRC) and 2) seek the input of key
stakeholders to develop a five-year plan and budget for statewide ADRC coverage. The
objectives of goal 1 are a) contract with Heritage AAA to support a no wrong door approach
to initially continue ADRC services in Linn and Johnson Counties; b) require that, within 12
months after receipt of funds, ADRC services as outlined in OAA Il Section 202(b)7 will be
available in all counties of Heritage AAA PSA; and c) implement a person-centered care
coordination component for persons transitioning from institutional settings and those at risk
for re-hospitalization, and d) adopt a private-pay fee-for-service model in the Heritage AAA
ADRC service area. The objectives of goal 2 are a) convene a committee of key long-term
services and supports stakeholders and b) develop a five-year plan and budget
recommended by the SUA, State Medicaid Agency, and State Disability Agencies that
describes how the state will realign and coordinate the existing information and access
functions of the state and federal programs it administers and operationalize ADRCs
statewide.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0026
Project Title: Aging and Disability Resource Center
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Kansas State Department Of Aging Year Amount
503 S Kansas Ave FY2009 | $413,594
Topeka, KS 66603-3404 FY2008 $
Contact: FY2007 $
Tina Langley FY2006 $
Tel. (785) 368-7331 FY2005 $
Email: tina.langley@aging.ks.gov FY2004 $

. _ . FY2003 $
AoA Project Officer: Elizabeth Leef Total $413.594

Project Abstract:

The Kansas Department on Aging (KDOA) Aging & Disability Resource Center (ADRC) will
provide information, streamlined access, and assistance to all people seeking long-term care
services in the state of Kansas. It will create bridges between existing service delivery
systems and use an ADRC Online Resource Manual to create seamless access to
information and resources for consumers. This grant will expand the ADRC project to include
additional populations and systems. Project goals include to increase information and
awareness of local resources; develop a method of providing consistent Options Counseling
across agencies; streamline access to services by expediting eligibility determination; and
improve evaluation of ADRC processes and procedures. The objectives are to identify local
grass-roots, faith-based and volunteer programs to be added to the Online Resource Manual
(ORM); create an Options Counseling Toolkit; provide Options Counseling training to Area
Agency on Aging (AAA) and Center for Independent Living (CIL) staff; evaluate and revise
the existing Expedited Service Delivery (ESD) process; develop a web-based ESD
application; integrate the online ESD application with the current eligibility determination
process; expand the ESD process to include all HCBS waivers; and develop a
comprehensive evaluation process to use throughout the ADRC network. These activities
will make the ADRC Online Resource Manual a more useful and user-friendly tool, increase
the effectiveness of Options Counseling throughout the ADRC network, reduce the time
consumers have to wait to start Home and Community Based Services, and improve our
ability to evaluate the effectiveness of our program.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0012
Project Title: Kentucky Aging and Disability Resource Center Grant
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Kentucky Cabinet for Health and Family Services Year Amount
Aging and Independent Living FY2009 | $228,856
275 East Main Street, 3W-F FY2008 $
Frankfort , KY 40621 FY2007 $
Contact: FY2006 $
Phyllis P Culp FY2005 $
Tel. (502)564-6930 FY2004 $
Email: phyllis.culp@ky.gov FY2003 $

Total $228,856

AO0A Project Officer. Joseph Lugo

Project Abstract:

Kentucky's Department for Aging and Independent Living (DAIL) grant supports the following
proposed goals and corresponding objectives: Goal 1: Pilot both a new person-centered,
hospital discharge planning model and a Universal Assessment and Plan of Care process.
Objectives: 1) strengthen information and referral between the Green River Area Agency on
Aging and Independent Living (GRAAIL) and local hospital; 2) provide on-site Medicaid
eligibility; 3) implement the disease management, person centered care coordination model,
Guided Care; 4) implement universal process in three regions; 5) evaluate impact of
standardized processes; and, 6) disseminate project information. Goal 2: Strengthen
existing ADRCs processes through the provision of Financial Planning and soft phone
transfer. Objectives: 1) identify a financial expert; 2) develop a financial resource guide and,
3) facilitate statewide training; 4) develop a relationship with the state-wide independent
living council; and, 5) replicate Massachusetts soft phone transfer. Goal 3: Develop a five
year plan. Objective: 1) facilitate discussion with key stakeholders. The expected outcomes
of this project are: 1) prevention of nursing home admission; 2) individuals will have
improved access to Medicaid eligibility; 3) prevent duplication of services; 4) ADRC callers
will gain a better understanding of financial planning options. The products from this project
are: a final report; ADRC processes for hospital discharge planning and seamless program
entry, Financial Resource Guide, and a five year plan.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0021
Project Title: Maine's Aging Disabilities and Resource Center
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Maine Department.of Health and Human Services Year Amount
Office of Elder Services, FY2009 | $228,856
11 State House Station 32 Blossom Lane FY2008 $
Augusta, ME 04333-0011 FY2007 $
Contact: FY2006 $
Romaine Turyn FY2005 $
Tel. (207) 287-9200 FY2004 $
Email: Romaine.Turyn@maine.gov FY2003 $

Total $228,856

AoA Project Officer. Joseph Lugo

Project Abstract:

Maine's Department of Health and Human Services (DHHS) will strengthen and expand
Aging and Disability Resource Centers in Maine to help people of all ages, incomes, and
disabilities, and their families, learn about, and access, the full range of long-term care
services and supports available in their communities. The goal is to empower consumers to
make informed decisions about long-term services and supports and to streamline access to
existing services and supports through an integrated system. The objectives are to build
effective local networks of providers and other stakeholders; minimize confusion for
consumers and families; enhance individual choice and informed decisions by all consumers;
develop a standard options counseling protocol to inform consumer decision-making, and
expand ADRCs statewide by establishing ADRCs at Maine's two other AAAs. This project
will integrate with the Older Americans Act programs, new funding opportunities from Ao0A,
the Center on Medicare and Medicaid Service funded State Health Insturance Assistance
IProgram, and Maine's eligibility determination process. Currently, the Area Agencies have
robust relationships with the state Office of Integrated Access and Support (OIAS) which
determines financial eligibility for Medicaid and 22 other programs; this grant will enable the
Area Agencies to collaborate with OIAS to further streamline the application process by
assisting and/or referring consumers to local touch screen kiosks in the community where
consumers can electronically apply for Low-Income-Subsidy (LIS) and other programs. The
Social Security Administration will share information from the LIS applications with the State,
which will be accessible to ADRCs so their staff can provide additional assistance to
consumers regarding other programs for which they may be eligible.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0022
Project Title: Aging Disability Resource Center
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Maryland Department of Aging Year Amount
301 West Preston St Suite 1007 FY2009 | $271,459
Baltimore, MD 21201 FY2008 $
Contact: FY2007 $
Donna Smith FY2006 $
Tel. (410) 767-1271 FY2005 $
dms@ooa.state.md.us FY2004 $

. . FY2003 $
AoA Project Officer: Joseph Lugo Total $271,459

Project Abstract:

The Maryland Department of Aging (MDoA) will enhance its current ADRCs known as MAP
(Maryland Access Point). Our goal is to make MAP a statewide program and vehicle for
facilitating and coordinating State level long term care reform that cuts across agencies and
programs by a) providing coordinated and streamline access to public programs and existing
services and supports B) realigning funding streams C) develop a five year operational plan
and budget with stakeholders. Our objectives include (a) streamlining access to MAPs by
standardizing intake tools and (b) creating a unified application process that will be uniform
(c) working with sites to integrate and restructure operations to be consistent with (MAP)
workflow, staffing and communication and other infrastructure requirements. MAP is the
vehicle through which other projects such as Money Follow the Person, Person Centered
Hospital Discharge Planning Process and Nursing Home Diversion will build upon. All
projects involve MAP sites (there are a total of eight MAPs in Maryland and if we are funded
with this grant we will have ten) as single points of entry into the long-term care system for
older adults and people with disabilities.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0040

Project Title: Development of a Five year Strategic Action Plan to Enhance
Massachusetts Aging and Disability Resource Center Service Delivery System
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Masschusetts Executive Office of Elder Affairs Year Amount
1 Ashburton Place, 5th Floor FY2009 | $246,056
Boston, MA 02108 FY2008 $
Contact: FY2007 $
Ruth Polombo FY2006 $
Tel. (617) 222-7512 FY2005 $
ruth.palombo@state.ma.us FY2004 $

_ _ FY2003 $
AO0A Project Officer. Joseph Lugo Total $246,056

Project Abstract:

The Executive Office of Elder Affairs (Elder Affairs), in partnership with the Office of Medicaid
(MassHealth), the Office of Disability Policies and Programs, and the Massachusetts
Rehabilitation Commission (MRC) will use this grant to strengthen Aging and Disability
Resource Consortia (ADRC) programs across all ages and disabilities and to develop a five-
year operational plan and budget. Project objectives include: 1) develop a five-year
statewide operational plan and budget for the ADRCs; 2) help people remain in their
communities by enhancing ADRC and hospital and nursing home facility discharge planning
relationships; 3) expand ADRC capacity to identify individuals at high risk of nursing home
placement and Medicaid spend down, including the provision of a comprehensive long term
care options program (Options); 4) integrate SHINE and other cross-disability
counseling/benefit planning programs more fully with the ADRC network; and 5) develop
evaluation tools and quality improvement activities for the ADRCs. Project outcomes include:
1) a clear, articulate direction for ADRC activities; 2) improved options for consumers to
remain in the community; 3) greater role and knowledge for consumers in choosing their own
services; 4) enhanced capacity for ADRC networks to identify individuals at greatest risk of
nursing home placement and Medicaid spend down; and 5) better ability of state and ADRC
leadership to identify and replicate successes within ADRC networks.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0043
Project Title: Michigan's 2009 Aging and Disabiity Resource Center Project
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Michigan Department of Community Health Year Amount
Office of Services to the Aging FY2009 | $228,856
P.O. Box 30676 FY2008 $
Lansing, Ml 48909-8176 FY2007 $
Contact: FY2006 $
Peggy J Brey FY2005 $
Tel. (517) 241-0988 FY2004 $
breyp@michigan.gov FY2003 $

Total $228,856

AO0A Project Officer. Joseph Lugo

Project Abstract:

Michigan's proposal supports Aging and Disability Resource Center (ADRC)-capacity by
using local long term care (LTC) resources to develop a statewide No Wrong Door approach.
This model recognizes all LTC stakeholders as equal partners, and builds on lessons learned
from Michigan's Single Point of Entry (SPE) demonstration. Goals are 1) enhancement of
individual choice and support informed decision-making through person-centered
planning/thinking (PCP/PCT) and comprehensive information and awareness (I1&A); 2)
provision of seamless access to services for older adults/persons with disabilities; and 3)
improvement in collaboration between Centers for Independent Living (CILs), Area Agencies
on Aging (AAAs) and other stakeholders. Objectives include: 1) develop local ADRC
partnerships using a No Wrong Door approach that will be fully functional within 5 years; 2)
develop comprehensive mechanisms for unbiased, high quality I&A; 3) require ADRC
partnerships to have Options Counseling services and practice the PCP/PCT approach; 3)
develop/implement processes for streamlined access to services; 4) develop/implement a
Quality Assurance/Evaluation plan; 5) collaborate with local hospital discharge planners to
develop a PCP/PCT approach for responsive discharge planning; 6) support the
establishment of an External Advocate for all LTC services; provide state-level support of
local ADRC partnerships; and 7) embed culture change and PCP/PCT into ADRC operations.
Outcomes include individuals having comprehensive LTC choices; individuals living in their
preferred residential setting with services/supports in place; local communities having
successful partnerships to address LTC planning/policies/services to meet individual needs;
local partnerships developing relationships with hospitals to facilitate planning with individuals
discharged to settings of choice; ADRC certifications associated with positive individual
outcomes; duplication averted by tracking individuals in a shared database; and individuals
having access to unbiased information on service providers.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0045
Project Title: Minnesota's Return to the Community Project
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Minnesota. Department of Human Services Year Amount
Board on Aging FY2009 | $236,351
PO Box 64976 540 Cedar Street FY2008 $
St. Paul, MN 55164-0976 FY2007 $
Contact: FY2006 $
Krista Boston FY2005 $
Tel. (651)431-2605 FY2004 $
Email: krista.boston@state.mn.us FY2003 $

Total $236,351

AoA Project Office: Joseph Lugo

Project Abstract:

Our Return to the Community project presents an assertive effort to change the mindset that
nursing homes are a long-term living option for persons who could live successfully in the
community. The project is developing referral protocols to: 1) support transitions; and 2)
improve health care discharge planning. Return to the Community will target Minnesotans of
any age who live with disabilities or chronic conditions, including those that are experiencing
short term rehabilitative nursing home stays and those being discharged from hospitals. The
project goal is that consumers and their families will access and receive long-term services
and supports to successfully remain at home and avoid another institutional stay. Objectives
are to: 1) develop referral protocols and partnerships to support nursing home transitions,
focusing on people who have stayed beyond 90 days. 2) design and test a virtual system for
streamlined discharge planning. 3) evaluate and report the impact of the project. 4)dDesign a
sustainability model. Outcomes include a person-centered options counseling model will be
implemented statewide; streamlined care transition partnerships will exist between hospitals
and nursing homes; the ADRC will become the source for triage into effective options
counseling; fewer low-need individuals will live long-term in nursing homes; a critical loop will
be closed between assessment and care planning; and public long-term dollars will be well-
targeted to support persons with highest needs, in the most integrated settings possible.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0030
Project Title: Aging and Disabilities Resource Centers
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Montana Department of Public Health and Human Services Year Amount
Senior and Long Term Care Division FY2009 | $457,000
111 Sanders P O Box 4210 FY2008 $
Helena, MT 59604 FY2007 $
Contact: FY2006 $
Charles Rehbein FY2005 $
Tel. (406) 444-7788 FY2004 $
Email: crehbein@mt.gov FY2003 $

Total $457,000

AoA Project Officer: Elizabeth Leef

Project Abstract:

The goal of the Project is to expand the current Montana Aging and Disability Resource
Center (ADRC) model statewide and to enhance the relationships between ADRCs and
Independent Living Programs by working cooperatively to establish a no wrong door
approach to service delivery. The Project's four major objectives to be accomplished are to:
(1) establish new ADRC programs in the six counties in Areas IV and in Area VIII; (2) in
partnership with local Independent Living Programs (ILPs), develop and implement a no
wrong door approach to service delivery that melds the strengths of both networks to
streamline access to long term care services; (3) expand the care management capabilities
of all ADRCs; and (4) develop a five year plan in conjunction with the Montana Association of
Area Agencies on Aging (M4) and ADRC work group partners to implement the ADRC model
statewide. The expected outcomes are: (1) the development of a no wrong door approach to
service delivery that will further streamline access to long term care services for consumers;
(2) increased ability to meet consumer demands for assistance through the increased
capacity of the ADRC partnerships; (3) enhanced care management through ADRCs; and (4)
statewide coverage for the ADRC model. The products of this Project are: improved
screening and assessment tools; option counseling videos; Memorandums of Understanding
(MOUSs) with ILPs; new policies and procedures to deliver no wrong door services through
ADRCI/ILP partnerships; and a 5 year plan to take the ADRC model statewide.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0009

Project Title: Connecting Nebraska: The Nebraska Aging and Disability Resource
Center

Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Nebraska Department of Health and Human Services Year Amount
State Unit on Aging FY2009 | $490,042
P.O. Box 95026 FY2008 $
Lincoln, NE 68509-5026 FY2007 $
Contact: FY2006 $
Sarah Briggs FY2005 $
Tel. (402) 471-4623 FY2004 $
Email: sarah.briggs@nebraska.gov FY2003 $

Total $490,042

AOA Project Officer: Elizabeth Leef

Project Abstract:

Nebraska proposes to apply this Aging and Disability Resource Center (ADRC) grant to
weave a rich array of existing resources into a fabric recognized and trusted by consumers,
easily accessed at many points statewide. This fabric will connect consumers with a
selection of services that is responsive to their unique needs regardless of where or how
accessed. The statewide backbone of the ADRC is the existing Answers4Families web site,
along with the many services for persons older than 60 coordinated through Area Agencies
on Aging, and for persons with disabilities, through Independent Living Centers. Beginning
with an eight-county pilot area, phased implementation will establish a self-sustaining
statewide network with two interfaces (1) a user-friendly array of self-navigated interactive
electronic subsystems along with telephone connections to persons trained to give
information and assistance, and (2) a physical location to interface with a person who will
help consumers access the combination of services they need.

Page 26 of 281



Program: Aging and Disability Resource Centers

Grant Number: 90DR0039

Project Title: New Hampshire Aging and Disability Resource Center Enhancement
Project

Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
University of New Hampshire Year Amount
Institute on Health Policy & Practice FY2009 | $245,801
Office of Sponsored Research FY2008 $
51 College Ave., Service Bldg. FY2007 $
Durham, NH 03824 FY2006 $
Contact: FY2005 $
Susan Sosa FY2004 $
Tel. (603) 862-4848 FY2003 $
Email: susan.sosa@unh.edu Total $245,801

AO0A Project Officer. Joseph Lugo

Project Abstract:

Based on the criteria set forth by the Administration on Aging and the Centers for Medicare
and Medicaid Services, New Hampshire's ServiceLink Resource Center (SLRC) network is a
fully functioning Aging and Disability Resource Center (ADRC). Despite this designation, the
New Hampshire ADRC team recognizes that there are opportunities to expand and
strengthen the SLRCs. This New Hampshire ADRC Enhancement project includes two major
goals. The first goal is to strengthen the New Hampshire ADRC program, with the following
objectives: (1) enhancing partnerships to facilitate the implementation of a No Wrong Door
Model; (2) developing and implementing a Patient Centered Hospital Discharge Planning
(PCHDP) Model; (3) expanding the current NH ADRC evaluation structure; and (4) enhancing
information sharing capacity across SLRCs and partner agencies. The second goal 2 is to
develop a five¢ year operational plan for sustaining and strengthening the fully functioning
ADRC model in NH. Part of goal two is the regular review of the operational plan to ensure
the ADRC progress aligns to the plan. The outcomes are to implement a No Wrong Door
Model and create a plan for continuing the model, implement a statewide PCHDP model;
enhance the NH ADRC evaluation design with new metrics and reporting; improve
communications systems across SLRCs and partner agencies, and create a five year
operational plan. Products from this project are a final report, including evaluation results;
implementation guides for No Wrong Door Model and PCHDP for SLRCs; a cost
effectiveness methodology for ADRC; and the 5 year operational plan.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0004
Project Title: New Jersey Aging and Disability Resource Connection
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
New Jersey Deptartment of Health and Senior Services Year Amount
240 West State Street FY2009 | $444,549
Trenton, NJ 08625-0807 FY2008 $
Contact: FY2007 $
Nancy E Day FY2006 $
Tel. (606) 943-3429 FY2005 $
Email: nancy.day@doh.state.nj.us FY2004 $

. . FY2003 $
AOA Project Officer: Joseph Lugo Total $444.549

Project Abstract:

The New Jersey Department of Health and Senior Services in collaboration with the
Department of Human Services continues to provide the leadership, executive authority and
resources to strengthen the Aging and Disability Resource Center (ADRC). A no-wrong-door
approach to accessing home and community-based services (HCBS), the ADRC serves as
the catalyst for redesigning NJ's long-term support system. Since 2003, New Jersey has
been building a model that focuses on a system-wide change and integration process,
making it easier for older adults and persons with physical disabilities to access the full array
of public and private Home and Community Based Service. With the ADRC model tested
and partnerships in place, New Jersey is launching an aggressive strategy to institutionalize
the business processes and tools statewide by December 31, 2010. Goal One, to build
partnership with NJ's Care Transitional Teams and the ADRCs to avoid unnecessary hospital
readmission or nursing home placement, has these objectives: (1) Establish a project team
to design a coordinated, multidisciplinary approach between acute and community settings;
(2) test and evaluate the model in Camden County (the Community Living Program pilot site)
and then expand it statewide; (3) Use NJ's Pre-Admission Screening (PAS)/Pre-Admission
Screening Resident Review (PASRR) hospital process to connect consumers to the ADRC.
Goal Two, to support NJ's leadership to rebalance long-term supports through cost-effective
strategies as thse objectives: (1) Expand the Global Budget Projection Process to
incorporate the impact of expanded non-Medicaid HCBS options and ADRC interventions.
Goal Three - ensure ADRCs are the visible and trusted no-wrong-door to long-term supports
has these objectives: (1) Create a web-based community resource center through Harmony
Information Systems; (2) Expand ADRC statewide by December 31, 2010.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0044
Project Title: Aging Disability Resource Center
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
New Mexico State Aging And Long Term Services Deptartment Year Amount
2550 Cerrillos Road FY2009 | $228,856
Santa Fe, NM 87505 FY2008 $
Contact: FY2007 $
Carlos Moya FY2006 $
Tel. (505) 476-4577 FY2005 $
Carlos.Moya@state.nm.us FY2004 $

. _ . FY2003 $
AoA Project Officer: Elizabeth Leef Total $228.856

Project Abstract:

The goal of this grant is to significantly strengthen the existing New Mexico Aging and
Disabliity Resource Center (NMADRC). Support from this grant with allow expansion and
enhancement of the key operational components of information and awareness, options
counseling, streamlined access, person-centered hospital discharge planning, and quality
assurance and evaluation. Information and awareness will continue to be provided by the
existing partnership between the New Mexico ADRC and the New Mexico State Health
Insurance Information Program (NMSHIP/Benefits Counseling). Benefits Counseling is
provided by telephone via the NMADRC by NMSHIP certified staff; it is provided at the
community level via local NMSHIP Coordinators and NMSHIP volunteers. Options
counseling and person-centered hospital discharge planning are new components of the
NMADRC. With this funding, the NMADRC will utilize paid Options Counselors to provide an
in depth assessment of each identified client via a newly developed NMALTSD Person-
Centered Planning Tool. The tool is designed to help a client determine what he or she may
need to live a healthy, safe and fulfilling life. The geographic area for this service component
will include the counties of Bernalillo, Valencia, Sandoval, Santa Fe, Rio Arriba, Taos, and
Dona Ana. The client base in these counties will be derived from at risk Medicare
beneficiaries discharged from local hospitals upon referral by their discharge planners to the
NMADRC and at risk individuals on the Home and Community Based Medicaid Waiver
registry of the Coordination of Long Term Services (COLTS) Program. Collaboration exists
with hospitals in the identified counties incluing Lovelace Hospital; University of New Mexico
Hospital in Albuqueque, Holy Cross Hospital in Taos, St. Vincent's Hospital in Rio Arriba, and
Mesilla Valley Hospital in Dona Ana.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0042
Project Title: Nevada Empowering Individuals through ADRC
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Nevada Department of Health and Human Services Year Amount
Aging and Disability Services Division FY2009 | $241,260
3416 Goni Rd., Ste 132 FY2008 $
Carson City, NV 89706 FY2007 $
Contact: FY2006 $
Jeff Doucet FY2005 $
Tel. (702) 486-3545 FY2004 $
jsdoucet@adsd.nv.gov FY2003 $

Total $241,260

AoA Project Officer: Elizabeth Leef

Project Abstract:

The Nevada Aging and Disability Services Division (ADSD) and its network partners will build
on their four years of collaborative experience to strengthen the competency and efficiency
and to expand the availability of Aging and Disability Resource Centers (ADRC) in Nevada.
The goals of the Empowering Individuals through ADRC project will be to 1) increase the
number of ADRCs statewide; 2) improve knowledge about and the delivery of
Options/Benefits Counseling to elders and individuals with disabilities both in institutions and
the community; and 3) develop a five year operational plan that will sustain growth and
guality. The objectives are to: 1) evaluate the Family Resource Center structure for
compatibility; 2) recruit new ADRC sites in underserved areas of the state; 3) add three to six
additional ADRC staff training modules; 4) Deploy an e-learning solution; 5) Improve use of
Information and Assistance software for ADRC staff and the community at large; 6) Ensure
both collaboration with aging network and public benefit organizations and service design
review by an advisory group; 7) Develop or refine current tools for evaluation; 8) Collect and
evaluate data sets consistently; and 9) Disseminate findings to support the operational plan.
The expected outcomes are comparable performance by ADRCs in care planning and
referral outcomes; improved access to training; adequate ADRC coverage and visibility
statewide; and a collaborative funding plan and coordinated service choices within the
partner network. The products are an improved website, an expanded training curriculum, an
e-learning solution, enhanced I&A software, additional ADRC sites, and evaluation results to
support the five year operational plan.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0024

Project Title: New York State Office for the Aging: Aging and Disabilities Resource
Center

Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
New York State Office for the Aging Year Amount
2 Empire State Plaza FY2009 | $246,056
Albany, NY 12223-1251 FY2008 $
Contact: FY2007 $
Gail Koser FY2006 $
Tel. (518) 474-4425 FY2005 $
Email: gail.koser@ofa.state.ny.us FY2004 $

_ _ FY2003 $
AoA Project Officer: Joseph Lugo Total $246,056

Project Abstract:

The project goal is to enhance the performance of Aging and Disability Resource Centers in
New York by streamlining access to long term care services, empowering consumers to
consider more informed choices using enhanced New York Connects options counseling,
develop and implement a Consumer Navigator Program, and collaborate with key medical
providers. Objectives include: (1) strengthen the promotion of New York Connects; (2)
optimize choice through the availability of individualized options counseling; (3) increase
consumer access to long term care services through service coordination; (4) facilitate
person-centered transitions from hospitals, nursing homes and rehabilitation facilities; (5)
establish performance goals that will ensure the satisfaction of consumers; and (6) advance
systems change and streamline access to long term care services. This project builds upon
the work of the Albany, Broome, and Tompkins Area Agencies on Aging (AAAs) and will
share best practices and lessons learned with 25% of New York Connects programs
statewide. Continuous quality improvement and evaluation will ensure effective and
satisfactory service delivery. Measurable Outcomes are: (1) delivery of services to 100
people through person-centered discharge planning and 40 consumers through the
Consumer Navigator Program; (2) develop service delivery that results in consumers
remaining safely at home; (3) develop present and future long term care plans that meet self-
directed criteria; (4) meet established quality performance indicators; and (5) share with 25%
of New York Connects programs statewide. Products include a final report including
evaluation results, tools, protocols, and training curricula.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0001

Project Title: State Planning for and Expansion of Aging and Disability Rresource
Centers

Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
North Carolina Department of Health and Human Services Year Amount
Division of Aging and Adult Services FY2009 | $226,772
2001 Mail Service Center; Adams Bldg; 101 Blair Drive FY2008 $
Raleigh, NC 27699-2001 FY2007 $
Contact: FY2006 $
Sabrena Lea FY2005 $
Tel. (919) 855-4428 FY2004 $
Email: Sabrena.Lea@dhhs.nc.gov FY2003 $

Total $226,772

AOA Project Officer: Joseph Lugo

Project Abstract:

The North Carolina (NC) Department of Health and Human Services (DHHS) three-year
Aging and Disability Resource Centers (ADRC) grant will empower individuals to navigate
their health and long term support options. The project goals are to: 1) operate ADRCs in 50
of 100 counties (30 counties currently covered) and plan for statewide ADRC coverage to
serve adults with disabilities, older adults, their families, and others who support them; and 2)
define equity and refine collaboration in the partnership between aging and disability
programs. The approach will involve stakeholders representing disability and aging partners
and consumers, and DHHS divisions in analyzing and planning for statewide ADRC
implementation and building a framework for lasting partnerships. Objectives are to: 1)
support development of multi-county programs to increase ADRC coverage by 20 counties
and identify organizations to serve as connectors facilitating statewide expansion; 2) develop
a plan for statewide infrastructure including authority, program management and standards;
3) enhance collaboration between ADRCs and Community Care of North Carolina 4) identify
and re-align existing, appropriate funding streams for ADRC program sustainability; and (5)
create and implement protocols for aging and disability program collaboration. Project
outcomes inclue: 1) consumers will find it easier to obtain information about and access to
alternatives for informed service choices; 2) consumers will make fewer calls and repeat the
same information less frequently; 3) individuals in transition will have access to options
counseling; and 4) North Carolina will have a systems infrastructure that streamlines
information and access processes and a means to financially sustain ADRCs. Project
products are: 1) 5-year ADRC expansion plan; 2) revised ADRC operations manual.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0046

Project Title: Development and implementation of an Aging and Disability Resource
Center in North Dakota

Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
North Dakota Department of Human Services Year Amount
Aging Services Division FY2009 | $202,771
600 E Boulevard Avenue FY2008 $
Bismarck, ND 58505-0250 FY2007 $
Contact: FY2006 $
Heather Steffl FY2005 $
Tel. (701) 328-4933 FY2004 $
Email: hsteffl@nd.gov FY2003 $

Total $202,771

AOA Project Officer: Elizabeth Leef

Project Abstract:

The North Dakota Department of Human Services (DHS), which includes the State Unit on
Aging, State Medicaid and Disability Agencies, and home and community based long-term
care services will develop an Aging and Disability Resource Center (ADRC) in North Dakota
Region VII. The ADRC will empower older adults and adults with physical disabilities and
their families to make informed choices about long-term support services, and will streamline
access to services by realigning and optimizing infrastructure and resources. The ADRC will
develop a no wrong door network with these state and community partners: State Unit on
Aging, Medicaid, the Department of Human Services West Central Human Service Center
(aging, disability, and mental health service provider); county social services; Older
Americans Act providers (region/tribal); Centers for Independent Living, State Health
Insurance Counseling Program, and others. Objectives include: 1) naming a program director
to manage the day-to-day development of the ADRC No Wrong Door network, 2) establishing
an Advisory Council to guide ADRC development, 3) implementing the ADRC network in
Burleigh County in Year 1, 4) expanding the ADRC to three more counties in Year 2, 5)
developing a 5-year operational plan, and 6) expanding the ADRC to the rest of Region VIl in
Year 3. At the grant's end, region residents will be aware of the ADRC and will contact the
network for information about long-term supports and assistance accessing them. Products
include: online options counseling tool, intake, information and options counseling protocols;
seamless referrals and support; no wrong door model; evaluation results; a final report; and
sustainability plan.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0027
Project Title: Ohio's Front Door: Strengthening Access to the Long Term Care System
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Ohio Department of Aging Year Amount
50 W. Broad Street 9th Floor FY2009 | $219,380
Columbus, OH 43215-3363 FY2008 $
Contact: FY2007 $
Deanna Clifford FY2006 $
Tel. (614) 644-5192 FY2005 $
Email: dclifford@age.state.oh.us FY2004 $

. . FY2003 $
AoA Project Officer: Joseph Lugo Total $219,380

Project Abstract:

Through this Aging and Disability Resource Center grant, the Ohio Department of Aging, in
collaboration with Ohio's twelve Area Agencies on Aging, the Centers for Independent Living
and other community-based partners, supports the development of a statewide front door to
long-term care services, as envisioned by the state's Unified Long-term Care Budget
recommendations. The goal of Ohio's ADRC project is to ensure that older adults and adults
with physical disabilities are empowered to make informed decisions about publicly-funded
and private pay long-term service and support options through a statewide, no wrong door
Aging and Disability Resource Network enacted at the regional level. The objectives are: 1) to
enhance information and awareness through shared resource information; 2) to provide
person-centered, one-on-one assistance to consumers; 3) to develop consistent hospital
discharge tools; 4) to improve access to benefits for individuals with physical disabilities; and
5) to put in place consumer quality assurance and evaluation tools for ADRN activities.

The expected outcomes are: collaboration among regional partners on shared information
and resource materials as evidenced by Memoranda of Understanding; development of
materials specific to individuals with disabilities; ADRN staff trained on person-centered
thinking; person-centered thinking adopted in tools, materials and for one-on-one assistance;
consistent, person-centered hospital discharge partnerships and tools; and, trained benefits
analysts to assist persons with disabilities. Deliverables include required reports; resource
materials for people with disabilities available in a variety of formats; person-centered tools
for one-on-one assistance; and a person-centered hospital discharge planning toolkit.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0032
Project Title: Oklahoma's ADRC
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Oklahoma Department of Human Services Year Amount
Aging Services Division FY2009 | $246,040
2401 NW 23rd Street Suite 40 FY2008 $
Oklahoma City, OK 73107 FY2007 $
Contact: FY2006 $
Claire Dowers-Nichols FY2005 $
Tel. (405) 522-4510 FY2004 $
Email: claire.dowers@okdhs.org FY2003 $

Total $246,040

AoA Project Officer: Elizabeth Leef

Project Abstract:

The grantee, Oklahoma Aging Services Division, supports this three-year Aging and Disability
Resource Center (ADRC) project. The goal of the program is to provide all Oklahoma
citizens, regardless of income, a no wrong door system for information and options benefit
counseling regarding long-term care decision-making and planning. The objectives are to: 1)
develop a person-centered information system accessible to the public, professionals and
target populations offered in alternate formats; 2) ensure that caregivers and care receivers
are supported in a way that honors individual choice by providing training to I1&A specialists;
3) provide options counseling to individuals 60 and older and to people with disabilities; 4)
streamline access to services by creating a standardized and efficient entry process for public
and private pay services; and 5) further develop formal linkages between and among the
public and private providers of long-term care supports by creating MOUs and other formal
agreements. The expected outcomes are 1) a shared and comprehensive resource database
and providing consistent information to people needing assistance; 2) options counseling will
enable people to make informed, cost-effective decisions about long-term care services and
plan for their future needs; 3) systematic training will ensure all entry points and partners
provide I&A services that include public and private pay benefits; 4) reduction in the rate of
institutional placement; 5) reduction in average length of time from first contact to eligibility
determination. Products will include standardized intake instruments, training materials,
Memoranda of Understanding (MOU), formal protocols, documentation of cost savings, and a
best practices document.

Page 35 of 281



Program: Aging and Disability Resource Centers

Grant Number: 90DR0031

Project Title: Expansion of the Aging and Disability Resource Center and Transitional
Care Collaborative

Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Oregon Deptment of Human Services Year Amount
Seniors and People with Disabiliites FY2009 | $246,056
676 Church Street NE FY2008 $
Salem, OR 97301 FY2007 $
Contact: FY2006 $
Elaine Young FY2005 $
Tel. (503) 373-1726 FY2004 $
Email: Elaine.Young@state.or.us FY2003 $

Total $246,056

AOA Project Officer: Elizabeth Leef

Project Abstract:

The grantee, Oregon's Division of Seniors and People with Disabilities (SPD) supports this
three year ADRC grant in partnership with Northwest Senior & Disability Services (NWSDS),
Oregon Cascades West Council of Governments (OCWCOG), and other key organizations.
The goals of this project are: 1) expand ADRC services to 30 percent of Oregonians, 2)
complete a 5-year Strategic Plan to operationalize ADRCs statewide, and 3) support the
implementation of best practices to improve transitions of Medicare beneficiaries across care
settings and reduce unnecessary hospital readmissions. For Goal 1, the main objective is to
strengthen the capacity of NWSDS and OCWCOG to meet the criteria for a fully functioning
ADRC. For Goal 2, the main objective is to complete a gap analysis that prioritizes the work
that must be completed at the local and state level to ensure a statewide ADRC system. For
Goal 3, the main objective is to host a Transitional Care Collaborative that promotes
strategies to address care transition issues for representative from hospitals, physician
offices, home health agencies, AAA staff and others. Main outcomes include 3 AAAs that
meet the criteria for a fully functioning ADRC, a comprehensive Strategic Plan for AoA and
for use in the 2011 legislative session, and an increase in referrals from hospitals and
physician offices to local Options Counseling and Transition Coaches. The products from this
project are documented lessons learned while phasing in new technology, services, and
staffing requirements to support a local ADRC, change packages for implementing
Transitional Care Best Practices, abstracts for national conferences, and any final reports
required by the Administration on Aging.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0003
Project Title: Puerto Rico's Aging and Disability Rresource Centers
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Puerto Rico Office of the Ombudsman for the Elderly Year Amount
P.O. Box 191179 FY2009 $50,000
San Juan, PR 00919-1179 FY2008 $
Contact: FY2007 $
Rossana Lopez FY2006 $
Tel. (787) 721-6121 FY2005 $
Email: rlopez@ogave.gobierno.pr FY2004 $

. . FY2003 $
AoA Project Officer: Joseph Lugo Total $50,000

Project Abstract:

The Puerto Rico Office of the Ombudsman for the Elderly (PROOE), the State Unit on Aging
in the Commonwealth, is developing Aging and Disability Resource Center Programs (ADRC
with island-wide coverage. The specific objectives of this grant request are: 1) to establish an
ADRC program that will offer information and one-on-one options counseling for the elderly
and younger adults with physical disabilities in the Municipality of Carolina, within 12 months
of program funding; 2): extend the ADRC program to initiate the provision of streamline
access to all publicly funded long-term services and supports for the elderly and younger
adults with physical disabilities in the Municipality of Carolina, within 18 months of program
funding; 3) to develop a five year operational plan and budge, with input of all key
stakeholders, for achieving statewide coverage of fully operational ADRCs, within 24 months
of program funding; 4): Extend the scope of the established ADRC program in Carolina to
begin person-centered hospital discharge planning and coordination, during the second year
of program funding; 5) design and initiate implementation of quality assurance and evaluation
procedures for all services provided by the ADRC program by end of first year of program
funding; and 6) initiate program replication in North-eastern sector of Region | AAA.
Proposed changes to existing Long Term Care/Home and Community Based Service
(LTC/HCBS) programs include creating a Master Resources and Services Web-based
Database, the installation of a streamlined access system to LTC/HCBS, to develop the
position and role of LTC Options Counselor in the system, and to begin person-centered
hospital discharge planning and coordination of LTC/HCBS.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0014
Project Title: Rhode Island ADRC-THE POINT
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Rhode Island Department .of Elderly Affairs Year Amount
Hazard Building, 74 West Rd. FY2009 | $228,856
Cranston, RI1 02920 FY2008 $
Contact: FY2007 $
Corinne C Russo FY2006 $
Tel. (401) 462-0501 FY2005 $
Email: crusso@dea.ri.gov FY2004 $

. . FY2003 $
AOA Project Officer: Joseph Lugo Total $228,856

Project Abstract:

The grantee, the Rhode Island Department of Elderly Affairs (RIDEA), supports a three-year
extension and expansion of its Aging and Disability Resource Center (ADRC), established in
2005 and known locally as THE POINT. THE POINT's goal is to provide information about
and referral to a statewide network of programs and services for seniors, adults with
disabilities, and their caregivers. The expansion will create a partnership with the
Department of Human Services (DHS/Medicaid), the lead State agency for the Rhode Island
Global Medicaid Waiver, and build on formal linkages with government and community-based
programs, as well as the state's Medicare Quality Improvement Organization (QIO), Quality
Partners of Rhode Island. The project's objectives are to: (1) incorporate a patient coaching
model into Options Counseling services and person-centered discharge planning; (2) with the
QIO, develop and implement a Community Outreach Plan to increase formal linkages with
the social services and healthcare communities; and (3) design and implement an Evaluation
Plan that assesses service delivery (including customer satisfaction) and impact. The
expected outcomes include achievement of the requirements to be designated as a fully-
functional ADRC,; increased penetration into the local healthcare community; improved
customer service; and a measurable association with improved local trends in healthcare
utilization and cost, specifically related to maximizing outcomes for those who wish to receive
community-based health care. The products from this project will include a Final Report
reflecting a formal program evaluation and an operational design for a well-coordinated
system of information, referral, and client/patient coaching and support to ensure optimal
health outcomes.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0034

Project Title: Transitioning Area Agencies on Aging 's to Aging and Disability
Rresource Centers

Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
South Carolina Lieutenant Governor's Office on Aging Year Amount
1301 Gervais Street Suite 200 FY2009 | $218,530
Columbia, SC 29201 FY2008 $
Contact: FY2007 $
Denise W Rivers FY2006 $
Tel. (803) 734-9939 FY2005 $
Email: riversd@aging.sc.gov FY2004 $

_ _ FY2003 $
AoA Project Officer: Joseph Lugo Total $218.,530

Project Abstract:

The South Carolina Lieutenant Governor's Office on Aging (LGOA) seeks expansion of the
initiative to convert all Area Agencies on Aging to Aging and Disability Resource Centers
(ADRCSs) through this Aging and Disability Resource Centers grant proposal. This
collaborative endeavor will be implemented in conjunction with the five Area Agencies on
Aging that are not currently ADRCs as well as the South Carolina Department of Health and
Human Services (the state Medicaid agency). The goal is to enable individuals with
disabilities and/or in need of long-term care to make informed decisions regarding living
environment, providers of services they receive, and acquisition of quality services consistent
with their preferences and priorities through a statewide network. Objectives include:
expansion of the ADRC initiative to serve as a visible single point of entry for older adults and
adults with disabilities in every county in South Carolina; education to consumers on planning
for future LTC needs; enhancement of South Carloina Access by adding new providers and
additional topics and information to the statewide database; and modification to the IT system
to streamline and simplify eligibility determination and service applications for long term care.
Expected outcomes include increased awareness of the existence and functions of the
ADRC,; reduction in time and effort needed in applying for and obtaining services, thereby
reducing frustration and confusion; greater success in finding appropriate services,
culminating in greater consumer choice and greater utilization of home and community based
services. Products will include a summary of lessons learned as well as a cost analysis. The
most crucial product will be a one-stop shop for seniors and adults with disabilities.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0050
Project Title: Development of ADRCs in South Dakota
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
South Dakota Department of Social Services Year Amount
Division of Adult Services and Aging FY2009 | $240,142
700 Governors Drive FY2008 $
Pierre, SD 57501 FY2007 $
Contact: FY2006 $
Kim Malsam-Rysdon FY2005 $
Tel. (605) 773-3165 FY2004 $
Email: kim.malsam-rysdon@state.sd.us FY2003 $

Total $240,142

AoA Project Officer: Elizabeth Leef

Project Abstract:

South Dakota is at a crossroads in developing a sustainable system of long-term care
services to meet the needs of its citizens in the near and long term. The state currently does
not have any Aging and Disability Resource Centers, hindering access to services. The
goals of the project are 1) the state Aging Unit will develop an Aging and Disability Resource
Center (ADRC) in Sioux Falls, the largest community in the state, and 2) working with key
stakeholders, develop a plan within eighteen months to implement ADRCs across South
Dakota within three years. The target population of older adults and adults with physical
disabilities will benefit from achieving the objectives of developing a Single Point of Entry
system for long term care services and options counseling, integrating eligibility functions for
public long term care services, and developing a quality assurance system. These objectives
will be guided by statewide and local advisory workgroups comprised of key stakeholders
including consumers, providers, and state agencies. Changes to the current system include
revisions to current Aging Unit staff duties, development of person-centered intake,
assessment and case planning processes and requisite staff training, incorporation of
Medicaid financial eligibility determinations into the ADRC, and development of formal
linkages between the long term care systems for elders and adults with physical disabilities.
Outcomes include increased access to information about services and increased use of
home and community based services by the target population. Products include outreach
materials including a website, marketing plan, person-centered intake, assessment and case
planning tools, staff training curriculum, statewide implementation plan and outcome data.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0038

Project Title: Aging and Disability Resource Centers: Empowering Individuals to
Navigate Their Health and Long Term Support Options

Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Tennessee Commission on Aging and Disability Year Amount
500 Deaderick Street, 8th Floor, Suite 825 FY2009 | $246,056
Nashville, TN 37243 FY2008 $
Contact: FY2007 $
Cynthia G Minnick FY2006 $
Tel. (615) 741-205 6161 FY2005 $
Email: cynthia.minnick@tn.gov FY2004 $

_ _ FY2003 $
AO0A Project Officer. Joseph Lugo Total $246,056

Project Abstract:

The Tennessee Commission on Aging and Disability supports Aging and Disability Resource
Centers (ADRCs): Empowering Individuals to Navigate Their Health and Long Term Support
Options targeting older persons and adults with physical disabilities. The goal is to build on
the existing Tennessee ADRC project to create fully functioning ADRCs in all nine regions of
the state; and ensure ADRC concepts and functions are embedded in the state’s long term
care system by coordinating staff, technology, partnerships, marketing, evaluation and
accomplishing the project goals and objectives. Its objectives are: 1) ilncrease visibility and
awareness of the existence and functions of the ADRC; 2) implement ADRCs that the public
recognizes as a trusted, objective, reliable sources of information and assistance; 3) identify
gaps or needs for training about responsiveness; 4) remove barriers that slow down ease of
access to programs; 5) implement system changes that will streamline access and increase
efficiency and effectiveness; 6) determine Tennessee's readiness for implementing person-
centered hospital discharge planning; 7) monitor project goals, objectives and outcomes; 8)
document development of nine fully functioning ADRCs; 9) Enhance technology at the
ADRCs and TCAD; 10) Enhance functions of the state’s single point of entry system and
ensure funding is embedded in the long term care system, and 11) Develop a 5-year
operational plan and budget. Outcomes are:a coordinated and implemented marking system,
healthcare professionals educated, ADRC staff trained in ADRC functions, barriers to access
removed. Additional outcomes include the project embedded in the State's system, reports
showing the project has accomplished its goals and objectives, and the 5-year operational
plan and budget are completed. Products will include a 5-year operational plan and budget,
marketing plan and materials, quality assurance, training and evaluation tools, technology
improvements, and project reports.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0013
Project Title: Texas Aging and Disability Resource Centers
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Texas Department of Aging and Disability Services Year Amount
701 W. 51st Street FY2009 | $228,856
Austin, TX 78751 FY2008 $
Contact: FY2007 $
Winnie Rutledge FY2006 $
Tel. (512) 438-5891 FY2005 $
Email: winnie.rutledge@dads.state.tx.us FY2004 $

. _ _ FY2003 $
AoA Project Officer Elizabeth Leef Total $228,856

Project Abstract:

The Texas Department of Aging and Disability Services (DADS) proposes to expand and
enhance its current Aging and Disability Resource Center (ADRC) network by working with
the ADRC State Advisory Council and its eight projects to standardize operations in support
of fully functioning ADRCs. DADS proposes two goals: 1) to enhance the capacity of the
current project sites options counseling and support services by collaborating with hospital
discharge planning departments to reduce hospital readmissions and by providing additional
structure to the operation of the ADRC project sites for more uniformity of services provided;
and 2) to expand the number of ADRC project sites to at least one project in each region.
Planned objectives include 1) adopting standards of operation using the lessons learned and
the experience gained from the original sites three years of operation and other states'
ADRCs; 2) increasing the capacity of ADRC projects to work with hospital discharge planning
departments in at least one medical facility through increased funding and training
opportunities because not all ADRC projects sites are actively involved with these
departments; 3) increasing the capacity of Central Texas ADRC project to provide person
centered care coordination through implementation of Guided Care model; 4) developing a
five year state plan to expand ADRCs statewide with extensive stakeholder input; and 5)
developing at least one new project during the first year of this grant. These activities will
provide DADS, the project sites and the Administration on Aging several products: 1) policy
and procedures manual for ADRC operations; 2) State Plan for statewide implementation of
ADRCs; and 3) evaluation report of progress toward attainment of goals.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0029
Project Title: Utah Aging and Disability Resource Center (ADRC)
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
The University of Utah Year Amount
Center on Aging/Geriatrics FY2009 | $228,856
75 South 2000 East, RM 211 FY2008 $
Salt Lake City, UT 84112 FY2007 $
Contact: FY2006 $
Somelea Neville FY2005 $
Tel. (801) 585-6946 FY2004 $
Email: somelea.neville@osp.utah.edu FY2003 $

Total $228,856

AoA Project Officer: Elizabeth Leef

Project Abstract:

The Utah Commission on Aging will create a statewide Aging and Disability Resource Center
in collaboration with the Utah Division of Aging and Adult Services, Division of Services for
People with Disabilities, Medicaid Program, 211, Access Utah Network, Area Agencies on
Aging, Centers for Independent Living, and Utah State University. Five goals are sought.
The first goal is establish the organizational structure necessary to establish the ADRC.
Objectives include employing staff, convening committees, developing ADRC model and
evaluation/reporting plan. A second goal is to establish and maintain a state¢;wide database
of long term support options. Objectives include assessment of the current system,
developing a plan, and evaluation. A third goal is to create a statewide awareness,
information, and individualized counseling system. Objectives include assessment of the
current system, development of a plan, identification and funding of pilot site, and evaluation.
A fourth goal is to create a seamless single point of entry to publicly funded long term support
programs. Objectives include assessment of the current system and development of plan. A
fifth goal is to create a care transition system that provides individuals and caregivers with
timely and accurate information about long term support options. Objectives include an
assessment, consideration of models, and development of a plan. The target population is
individuals aged 60 and older and disabled adults aged 18 and older, statewide. Identified
products will be an operational ADRC, a statewide computerized database of information, a 5
year state plan, and an online application for Medicaid long term support programs.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0037

Project Title: Vermont Aging and Disability Resource Centerl: Empowering
Individuals to Navigate Their Health and Long Term Support Options
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Vermont Department of Disabilities, Aging and Independent Living Year Amount
103 South Main Street Weeks Building 2nd Floor FY2009 | $228,582
Waterbury, VT 05671-1601 FY2008 $
Contact: FY2007 $
Merle Edwards-Orr FY2006 $
Tel. (802)241-4496 FY2005 $
merle.edwards-orr@ahs.state.vt.us FY2004 $

_ _ FY2003 $
AoA Project Officer: Joseph Lugo Total $228,582

Project Abstract:

The Vermont Department of Disabilities, Aging and Independent Living (DAIL) strengthen the
Vermont Aging and Disability Resource Connection (ADRC) statewide and develop a five
year operational plan and budget in collaboration with its ten core partner agencies. Project
objectives include: 1) develop a five year operational plan and budget; 2) develop warm
transfer capability among partner agencies to facilitate timely and efficient referrals; 3) build a
marketing strategy to bring the ADRC statewide to the public and key stakeholders; 4)
establish AIRS I/R/A professional staff capacity at each ADRC core partner agency; 5)
improve person centered hospital discharge planning in collaboration with the Community
Living Program (CLP) project efforts; 6) pilot a new model(s) of discharge planning in at least
two regions of the state; 7) identify and develop effective partnership strategies with the State
Medicaid Office re: eligibility determination processes; and 8) develop a quality improvement
plan including vehicles for ongoing consumer involvement. Project outcomes include: 1) a
statewide fully functional ADRC,; 2) a sustainable five year operational plan and budget; 3)
professionally staffed I/R/A service capacity in the ten partner agencies; 4) enhanced options
counseling and decision support functions with the Vermont ADRC that incorporates the
Community Living Program (CLP) goals and consumer preference to remain at home for as
long as possible; 5) a collaborative, person centered discharge planning process in
partnership with the CLP, local hospitals and nursing homes; and 6) a quality improvement
plan supporting a five year ADRC operational plan. Project deliverables include a five year
plan and budget, project reports, training materials, and conference presentation materials,
such as abstracts.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0018

Project Title: Aging and Disability Resource Centers: Empowering Individuals to
Navigate Their Health and Long-Term Support Options

Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Virginia Department for the Aging Year Amount
1610 Forest Avenue,Suite 100 FY2009 | $246,056
Richmond, VA 23229 FY2008 $
Contact: FY2007 $
Katie Roeper FY2006 $
Tel. (804) 662-7047 FY2005 $
katie.roeper@vda.virginia.gov FY2004 $

_ _ FY2003 $
AOA Project Officer: Joseph Lugo Total $246,056

Project Abstract:

Virginia's No Wrong Door (NWD) initiative strives to streamline access to information and to
public/private long-term services and supports for seniors and adults with disabilities -
maximizing opportunities to live at home and engage in community life. The Virginia
Department for the Aging will develop new NWD/Aging and Disability Research Center (ADR
C) communities and significantly enhance existing ADRC operations in partnership with the
Department of Medical Assistance Services, Department of Rehabilitative Services (DRS),
Virginia Hospital/Healthcare Association, Area Agencies on Aging, Centers for Independent
Living (CILS), and hospitals. The goals of this project are to: 1) Expand geographically
growing closer to statewide coverage of Virginia's NWD/ADRC model of service delivery; 2)
Expand functionally enhancing NWD/ADRC technology for optimal use by disability service
providers; and 3) Expand collaboratively developing best practices in coordination of
transition planning for NWD/ADRCs and hospital discharge planners. Objectives include:
Establishing four new NWD/ADRC communities; enhancing technology to improve service
coordination for people with disabilities; conducting feasibility studies to interface with hospital
discharge planning information systems and the State Health Insurance Information Program
(SHIP) reporting system; developing protocols for coordinating transition/service plans in five
existing NWD/ADRC communities; cultivating a statewide approach to foster education about
and support for person-centered care coordination; and developing a marketing plan for
NWD/ADRC communities. Some of the expected outcomes include: four new ADRCs
serving 23 additional localities; an increase in individuals served through ADRCs; the addition
of five CILs and ten DRS case managers utilizing the ADRC technology; five ADRCs
collaborating with discharge planners at 15 hospitals, resulting in a reduction in readmissions;
increased consumer/caregiver understanding of options when leaving a hospital; and
increased consumer satisfaction and provider efficiency.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0017
Project Title: Aging and Disability Resource Center Expansion in Washington State
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Washington State Department of Social and Health Services Year Amount
Aging and Disability Services Administration FY2009 | $211,466
640 Woodland Square Loop SE FY2008 $
Lacey, WA 98503 FY2007 $
Contact: FY2006 $
Susan L Shepherd FY2005 $
Tel. (360) 725-2418 FY2004 $
Email: shephsl@dshs.wa.gov FY2003 $

Total $211,466

AoA Project Officer: Elizabeth Leef

Project Abstract:

Washington State Department of Social and Health Services-Aging and Disability Services
Administration (DSHS-ADSA), supports this three year Aging and Disability Resource Center
(ADRC) expansion project in collaboration with four Area Agencies on Aging (AAAS),
interested stakeholders, and constituents. The goal of the project is to achieve significant
progress toward statewide expansion of Washington State's ADRC program. The approach
is to initiate and evaluate the expansion of ADRCs and demonstrate potential efficiencies and
effectiveness ADRCs provide by employing person-centered principles in navigating long-
term support options. The objectives are to: (1) achieve significant progress in establishing
three new ADRC pilot sites; (2) convene a statewide ADRC planning and policy committee;
(3) develop a five year operational plan and budget for achieving statewide coverage of fully
functional ADRCs; (4) facilitate training and technical assistance for ADRC pilot site staff and
partners; (5) enhance interagency relationships and partnerships with disability, long-term
support option experts, and advocacy organizations; (6) evaluate the impact of the ADRC
program; and (7) disseminate project information. The expected outcomes of this ADRC
expansion project are: (1) four well functioning ADRC sites in Washington State; (2) an
ADSA-approved operational plan and budget for statewide coverage of ADRCs; (3)
methodology for determining cost savings related to ADRC catchment areas; (4) project
evaluation reflecting project results; and (5) consumers more capable of making decisions
about long term support options. The products from this project are: a final report, including
evaluation results and lessons learned; a five-year operational plan and budget for statewide
expansion; ADRC program standards; and established relationships and protocols with
disability, long-term support option experts, and advocacy organizations.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0033
Project Title: VITALS - Vital Aspects of Life Services
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
West Virginia Bureau of Senior Services Year Amount
1900 Kanawha Boulevard East FY2009 | $228,856
Charleston, WV 25305 FY2008 $
Contact: FY2007 $
Barbara S. Reynolds FY2006 $
Tel. (304) 558-3317 FY2005 $
breynolds@wvseniorservices.gov FY2004 $

. . FY2003 $
AoA Project Officer: Joseph Lugo Total $228.856

Project Abstract:

The West Virginia Bureau of Senior Services will partner with hospitals and Aging and
Disability Centers (ADRCSs) to develop a person-centered discharge planning process in a
program named VITALS Vital Aspects of Life Services. The goal is to reduce the number of
hospital readmissions for adults with a diagnosis of diabetes mellitus, chronic obstructive
pulmonary disease, congestive heart failure, status post coronary bypass surgery, or hip
fracture. There are five objectives: 1) develop a discharge planning kit that contains an
assessment/service plan and information regarding long-term care options and multiple
provider agencies to facilitate individual choice; 2) enhance existing partnerships between
ADRCs and hospital discharge planners in order to arrange and ensure a person-centered
discharge process; 3) develop a guided care model for follow-up after discharge that focuses
on chronic disease and medication self-management, nutrition, and access to proper follow-
up care; 4) evaluate the effectiveness of the project in deterring future hospital admissions;
and 5 further strengthen the ADRCs and the long-term care system in West Virginia by
recommending systems change based on evidence and lessons learned. There are four
expected outcomes: 1) the pilot hospitals will see a decrease in readmissions; 2) patients
involved will have greater input and choice in their discharge planning process; 3) both
Medicare and Medicaid will experience a cost savings; and 4) ADRCs will be strengthened by
VITALS to make them more fully functional and to optimize use of existing funding.
Policymakers will subsequently be educated and systems change recommended.
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Program: Aging and Disability Resource Centers

Grant Number: 90DR0023

Project Title: Improving Quality and Customer Satisfaction with Information and
Assistance

Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Wisconsin Department of Health Services Year Amount
Division of Long Term Care FY2009 | $203,392
I West Wilson FY2008 $
Madison, WI 53707 FY2007 $
Contact: FY2006 $
Kristen Felten FY2005 $
Tel. (608) 267-9719 FY2004 $
Email: Kristen.Felten@Wisconsin.gov FY2003 $

Total $203,392

AOA Project Officer: Joseph Lugo

Project Abstract:

The Wisconsin Department of Health Services has a plan in place to expand Aging and
Disability Resource Centers (ADRC) statewide by 2012. This plan is supported by the
Governor and the funding for the 09-11 phase has been approved in the current state
biennial budget. The project goals are to a) significantly strengthen Wisconsin's ADRCs by
building upon new and previous learning regarding the quality of, and customer satisfaction
with, access to publicly funded long term care programs through the ADRC, and information
and assistance and options counseling services, as well as b) achieving a reduction in
unnecessary hospital readmissions. To achieve these goals, the objectives are: 1) to perform
a quality evaluation and customer satisfaction survey regarding information and assistance
and options counseling services with 16 new ADRCs not included in the 2008 study, and
repeat the evaluation with the original 18 participating ADRCs to demonstrate improvement
based upon the learning and identify areas needing additional support; 2) develop quality
indicators of customer satisfaction with access to publicly funded long term care programs
and to perform an evaluation of this service with all fully-functioning ADRCs; 3) to make
funding available to individual ADRCs to strengthen and enhance their services based upon
the results of each of the quality evaluations; 4) implement a specific plan with the Milwaukee
County Aging Resource Center (the largest Wisconsin ADRC) to further streamline access
and improve customer satisfaction; and 5) refine and strengthen existing connections
between ADRCSs, hospital discharge planning and home health agencies.

Page 48 of 281



Program: Aging and Disability Resource Centers

Grant Number: 90DR0010
Project Title: The Wyoming ADRC Project
Project Period: 09/30/2009 - 09/29/2012

Grantee: Fiscal Funding
Wyoming Department of Health Year Amount
6101 Yellowstone Rd. Suite 259B FY2009 $50,000
Cheyenne, WY 82002 FY2008 $
Contact: FY2007 $
Debbie Walter FY2006 $
Tel. (307) 777-5048 FY2005 $
debbie.walter@health.wyo.gov FY2004 $

. _ . FY2003 $
AoA Project Officer: Elizabeth Leef Total $50.000

Project Abstract:

The Wyoming Department of Health/Aging Division supports this three year project in
collaboration with our local independent living organizations and other related state
programs. The objectives are: 1.) serve as a visible and trusted source of information to our
aging and/or developmentally disabled citizens including both institutional and home or
community based care; 2) provide personalized and consumer friendly assistance to
empower consumers to make informed decisions about their care options; 3) provide a
streamlined and coordinated access to all care options so consumers can get the care they
need through an single entry point (SEP) intake process;. 4) sssist individuals plan ahead for
their future long-term care needs; and 5) sssist Medicare beneficiaries to understand and
access the Prescription Drug Coverage and prevention benefits under the Medicare
Modernization Act. The approach is to develop at least one and potentially two-three Aging
and Disability Resource Center site(s) to provide statewide coverage through a toll-free
number system within the first 12 months of the project. The expected outcomes include 1)
simplified access to services and supports, eligibility determinations, and information for
consumers who may find it difficult to navigate through the system on their own; 2)
streamlined process of referral to other local, state and federal resources; and 3) access for
every citizen to the services and supports they need. The products will be: 1) on-going
reports to the Administration on Aging (AoA) regarding the number and type of consumers
served; 2) survey evaluation results indicating consumer satisfaction with the process; 3)
website detailing program services and providers; and abstracts for national conferences.
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Program: Alzheimer’s Disease Supportive Services — Innovation Projects

Grant Number: 90A10025
Project Title: Alzheimer's Disease Innovation
Project Period: 09/30/2009 - 03/31/2011

Grantee: Fiscal Funding
Arizona Department of Economic Security Year Amount
Division of Aging and Adult Services FY2009 | $362,161
1789 W. Jefferson St. Suite 950A FY2008 $
Phoenix, AZ 85007 FY2007 $
Contact: FY2006 $
Melanie K Starns FY2005 $
Tel. (602) 542-2591 FY2004 $
Email: mstarns@azdes.gov FY2003 $

Total $362,161

AOA Project Officer: Theresa Arney

Project Abstract:

The Arizona Department of Economic Security, Division of Aging and Adult Services (ADES-
DAAS), the State Unit on Aging, in collaboration with its partners, will achieve the following
goal: to examine the feasibility, accessibility, and efficacy of Early-Stage Partners in Care
(EPIC) intervention, a community-based group delivery program based on the dyadic
intervention known as Early Diagnosis Dyadic Intervention (EDDI). The EPIC program will
serve people diagnosed with early-stage dementia (EP) and their care partners (CP)
throughout the state of Arizona. The objectives of the project are: 1) to adapt components of
EDDI into EPIC; 2) to recruit and involve 80 EP/CP dyads into the EPIC program; 3) to
deliver and ensure consistent implementation of the EPIC program; 4) to examine and test
the feasibility and acceptability of EPIC; 5) to evaluate the efficacy of the EPIC program in
terms of changes in EPs and CPs knowledge of dementia and early-stage issues and
available services, communication and support with the dyad, and emotional well-being and
quality of life for EPs and CPs; and 6) to develop and disseminate project information.
Expected project outcomes include: 1) improved knowledge, communication, and support for
EPs and CPs related to early-stage diagnosis, and increases in emotional well-being and
quality of life for EPIC participants, and 2) positive feedback on the feasibility and
acceptability assessments regarding the program and its challenges and opportunities.
Project products include evaluation results and data related to the clients served; training and
operator manuals; other materials need to replicate the project; and presentations and
articles for publication. The priority area for this project is early-stage dementia.
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Program: Alzheimer’s Disease Supportive Services — Innovation Projects

Grant Number: 90A10026
Project Title: Alzheimer's Disease Innovation
Project Period: 09/30/2009 - 03/31/2011

Grantee: Fiscal Funding
Kansas Department on Aging Year Amount
503 S. Kansas Ave. FY2009 | $203,155
Topeka, KS 66603 FY2008 $
Contact: FY2007 $
Tina Langley FY2006 $
Tel. (785) 368-7331 FY2005 $
Email: Tina.Langley@aging.ks.gov FY2004 $

. . FY2003 $
AoA Project Officer. Theresa Arney Total $203.155

Project Abstract:

The Kansas Department on Aging along with the Alzheimer's Association, Heart of America
Chapter, the Area Agencies on Aging and the University of Kansas will implement an
innovative project to expand dementia capacity through the State Aging organizations and
Mental Health Centers. The goal of this project is to expand access and competency
throughout the Aging Network and Mental Health Centers to recognize and assist families
facing psychiatric complications of dementia. The objectives are: 1) to provide crisis support
to individuals and families facing Alzheimer's disease; 2) to serve as a resource to state
professionals and Mental Health Centers; 3) to provide dementia training to Mental Health
Centers; and 4) to provide a model for dementia integration into state geriatric Mental Health
Centers. Expected outcomes include: 1) reduced behavioral/affective challenges that
negatively impact provision of care; 2) reduced transitional complications post hospital
discharge; and 3) improved caregiver confidence in addressing warning signs of possible
psychiatric complications. Project products will include: 1) a toolkit to improve assessment
and intervention skills for psychiatric symptoms of dementia, to be dispersed to state Aging
Network and Mental Health Centers; 2) a report and recommendations to be provided to the
Kansas Secretary on Aging, Governor's Committee on Mental Health Planning and the
Kansas House of Representatives Aging Committee; 3) a replication manual; 4) a cost
analysis; and 5) an annual data report. This project addresses the Dementia Capable
Network/Systems priority area.
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Program: Alzheimer’s Disease Supportive Services — Innovation Projects

Grant Number: 90A10028
Project Title: Alzheimer's Disease Innovation
Project Period: 09/01/2009 - 02/28/2011

Grantee: Fiscal Funding
Maine Department of Health and Human Services Year Amount
Office of Elder Services FY2009 | $470,620
32 Blossom Lane 11 State House Station FY2008 $
Augusta, ME 04333-0011 FY2007 $
Contact: FY2006 $
Romaine Turyn FY2005 $
Tel. (207) 287-9214 FY2004 $
Email: Romaine.Turyn@maine.gov FY2003 $

Total $470,620

AOA Project Officer: Theresa Arney

Project Abstract:

The Maine Department of Health and Human Services aims to provide individuals with
dementia and their families with the maximum flexibility to choose and control their services
and supports. The goal of this proposal is to improve the capability of consumer directed
options within Maine's publicly funded proposals to serve the needs of people with dementia
and their caregivers. The project objectives are: 1) to improve the awareness of, access to,
and efficacy of the current consumer direction option, called the Family Provider Service
Option (FPSO), for people with dementia and their families; 2) to increase utilization of the
FPSO; 3) to assess primary caregiver needs and provide referral and linkage to community
services and supports for families selecting the FPSO; 4) to expand, within state funded
Home Based Care, the FPSO (which has an employer authority but only covers personal
care services) to a more flexible budget option (with a menu of goods and services and an
individualized budget); and 5) to use lessons learned to inform the expansion of the flexible
budget option statewide and to other Medicaid programs. Expected project outcomes are
increased awareness, utilization and satisfaction of consumers with dementia and their
families with consumer directed options and caregiver support services. Policy makers will
learn valuable lessons to inform the expansion of these options to other Medicaid programs.
Products will include: a final report, an implementation manual, program cost analysis, a
yearly data report and an evaluation report. This project falls under the dementia-capable
network/systems policy area.
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Program: Alzheimer’s Disease Supportive Services — Innovation Projects

Grant Number: 90A10022
Project Title: Alzheimer's Disease Innovation
Project Period: 09/30/2009 - 03/31/2011

Grantee: Fiscal Funding
Michigan Department of Community Health Year Amount
Office of Services to the Aging FY2009 | $439,588
P.O. Box 30676 FY2008 $
Lansing, Ml 48909 FY2007 $
Contact: FY2006 $
Sally Steiner FY2005 $
Tel. (517) 373-8810 FY2004 $
Email: Steiners@michigan.gov FY2003 $

Total $439,588

Project Officer: Theresa Arney

Project Abstract:

The Michigan Office of Services to the Aging (OSA), in collaboration with Veterans Affairs
(VA), Area Agencies on Aging (AAA), and community services providers, will develop a joint
AAA-VA program for veterans. Creating Confident Caregivers-VA builds on two of Michigan's
current projects: VA collaboration as a part of Community Living; and Savvy Caregiver
Program (SCP) under the Alzheimer's program. The goal of the project is to develop an
effective dementia caregiver support program for veterans through AAA-VA collaboration
using a veteran-specific form of SCP. The SCP will be provided in a compressed four week
format with one follow-up session. Carey Sherman, a SCP developer, will serve as trainer,
fidelity and evaluation consultant. The project objectives are: 1) to expand collaboration with
VA facilities to reach veterans with dementia or who are dementia caregivers; 2) to train staff
from aging and VA facilities to provide a veterans' version of SCP over four weeks, with one
refresher session; 3) to provide training and respite services to caregivers; 4) to assess
effectiveness through data collection; and 5) to disseminate project information. The
expected outcome of the project is to expand and strengthen Michigan's VA and aging
networks' capacity to support veterans and dementia caregivers. AAA and VA staff in seven
AAA regions will be trained in the program. Veterans and family caregivers will acquire
enhanced knowledge, skills, and efficacy. Products will include a final report, a manual, a
cost analysis, and an annual data report. This project falls under the dementia capable
systems priority area.
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Program: Alzheimer’s Disease Supportive Services — Innovation Projects

Grant Number: 90A10021
Project Title: Alzheimer's Disease Innovation
Project Period: 09/30/2009 - 03/31/2011

Grantee: Fiscal Funding
Minnesota Department of Human Services Year Amount
Board of Aging FY2009 | $484,474
PO Box 64976 FY2008 $
540 Cedar Street FY2007 $
St. Paul, MN 55164-0976 FY2006 $
Contact: FY2005 $
Rolf Hage FY2004 $
Tel. (651) 431-2595 FY2003 $
Email: rolf.hage@state.mn.us Total $484,474

AOA Project Officer: Theresa Arney

Project Abstract:

The Minesota Board on Aging will expand the number of participating Early Memory Care
sites and augment the state's infrastructure for supporting individuals with early stage
dementia (ESD) and their caregivers, through embedding practices that build upon the
medical home clinical model in both clinic and community agency practice. The goal is to give
people in early stages of dementia and their caregivers optimal control over their lives to help
sustain cognitive function, reduce premature decline and reduce the negative impacts on
caregivers. The approach will be to integrate practices that support the health care home
(HCH) (State of Minnesota's term for medical homes) into the state's framework for
identification, diagnosis, joint medical/community care planning, and caregiver support, to
increase MN's effectiveness in reaching people with early stage dementia. RE-AIM objectives
include: 1. Reach - screen an additional 3,000 individuals for dementia; serve 150 additional
hard to reach individuals; 2. Effectiveness - implement HCH Early Stage Dementia practice
guidelines, resulting in reduction of premature cognitive decline and reduction in caregiver
depression; 3. Adoption - health care and other organizations with natural connections to
individuals with ESD adopt HCH Early Stage Dementia practice guidelines; 4. Implementation
- Consistently implement HCH Early Stage Dementia practice guidelines across participating
memory care sites; 5. Maintenance - Embed HCH Early Stage Dementia practice guidelines
in MinnesotaHelp Network (ADRC), NHDP Live Well at Home, community medical clinics,
MN Caregiver Coach practice, state policy and export to other states. Products: electronic
assessment & care planning process, report of key lessons learned, a how-to manual and a
cost analysis.
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Program: Alzheimer’s Disease Supportive Services — Innovation Projects

Grant Number: 90A10023
Project Title: Alzheimer's Disease Innovation
Project Period: 09/30/2009 - 03/31/2011

Grantee: Fiscal Funding
New Hampshire Department of Health and Human Services Year Amount
Bureau of Elderly and Adult Services FY2009 | $484,459
129 Pleasant St. FY2008 $
Concord, NH 03301 FY2007 $
Contact: FY2006 $
Kathleen Otte FY2005 $
Tel. (603) 271-4680 FY2004 $
Email: kathleen.f.otte@dhhs.state.nh.us FY2003 $

Total $484,459

AOA Project Officer: Theresa Arney

Project Abstract:

The New Hampshire Bureau of Elderly and Adult Services (BEAS) will enhance the existing
network of community supports to better serve individuals in the early stages of Alzheimer's
Disease and Related Disorders (ADRD) and their caregivers, in partnership with the New
Hampshire Alzheimer's Association, the Dartmouth Center for Health and Aging (DCHA), the
University of New Hampshire Institute on Disability (UNH/IOD), and five local Service Link
Resource Centers (SLRCs). The goal of the project is to develop and implement a strategic
plan to enhance the existing network of community supports to better identify and address
the planning and service needs of individuals in the early stage of ADRD. The project
objectives are: 1) to develop a state outreach plan; 2) to reach out to the medical community
and integrate them into the network of community supports; 3) to develop, enhance and
facilitate specific trainings for clinicians, care providers, individuals with ADRD and their
family caregivers and embed these trainings within the SLRC network; 5) to provide
consumer-directed caregiver supports; 6) to evaluate the impact of the trainings and services;
and 7) to issues a final report. The expected outcomes of their project are: 1) the SLRC
network and medical community will be better skilled to identify and meet the needs of
persons with early-stage ADRD and, 2) caregivers of persons with ADRD will receive person
centered, flexible caregiver supports. Products will include a manual including training
materials specific to early stage ADRD, outreach materials, yearly data reports, final
evaluation reports, and a cost analysis for replication. The project falls under the category of
early-stage dementia projects.
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Program: Alzheimer’s Disease Supportive Services — Innovation Projects

Grant Number: 90A10024
Project Title: Alzheimer's Disease Innovation
Project Period: 09/30/2009 - 03/31/2011

Grantee: Fiscal Funding
Oklahoma Department of Human Services Year Amount
Aging Services Division FY2009 | $484,470
2400 North Lincoln Blvd State Capitol Complex - Sequoyah FY2008 $
Building FY2007 $
Oklahoma City, OK 73125 FY2006 $
Contact: FY2005 $
Zachary Root FY2004 $
Tel. (405) 522-3121 FY2003 $
Email: zachary.root@okdhs.org Total $484.470

AOA Project Officer: Theresa Arney

Project Abstract:

The Oklahoma Department of Human Services, Aging Services Division, will implement a
project in collaboration with the Alzheimer's Association, Tulsa Area Agency on Aging,
Areawide Aging Agency, OASIS Adult Day Services, Daily Living Centers, Sunbeam Family
Services, Oklahoma Area Association of Community Health Representatives, LIFE Senior
Services, Integris Medical Center, Catholic Charities, and the University of Oklahoma. The
goal of the project is to reach Oklahomans with dementia (PWD) in early stages (ES) of
Alzheimer's disease and related dementias (ADRD) and their families to equip and support
them, mitigating later crises. The objectives are: 1) to establish the COMPASS II: Early Stage
Directions Program; 2) to strengthen relationships among community agencies; 3) to expand
community awareness, identity more ES families, and increase the number of Oklahomans
with access to ES programs, particularly for underserved populations; 4) to evaluate the
impact of added services; 5) to disseminate project information; 6) and to build upon existing
research and demonstrate additional effective interventions for f