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Military TBI Case Management  
National Resource Fact Sheet

Resource Website Phone

Army Reserve Warrior and Family Assistance Center www.arfp.org/skins/ARFP/home.aspx (866) 345-8248

Army Medical Evaluation Boards and Physical 
Evaluation Boards-Warrior Transition Command Clinical 
Support Division

wtc.army.mil/soldier/medical_boards.html (703) 325-0368

Army-Community Based Warrior Transition Units www.wtc.army.mil/about_us/wtu.html (703) 325-0368

National Guard Bureau Psychological Health Program www.jointservicessupport.org/PHP/Default.aspx (804) 894-2728 (Virginia) Check 
website for other locations phone 
numbers

Army Warrior Transition Command (Army Wounded 
Warrior/AW2)

www.wtc.army.mil/ Nationwide (toll-free):  
(877) 393-9058
Overseas DSN: (312) 221-9113

Wounded Soldier and Family Hotline www.wtc.army.mil/resources/resources.html Toll-free: (800) 984-8523
Overseas DSN: (312) 421-3700
Stateside DSN: 421-3700

Army One Source/Military One Source www.militaryonesource.com/MOS/Army.aspx?MRole= 
Member&Branch=Army&Component=Active

Toll-Free: (800) 342-9647 
En español llame al:  
(877) 888-0727 
TTY/TDD: (866) 607-6794

Army Long Term Family Case Management www.aerhq.org/ (703) 428-0000
Toll Free: (866) 878-6378
DSN: 328-0000
DSN: 221-7183

Army Casualty Assistance https://www.hrc.army.mil/site/active/tagd/cmaoc/cmaoc.
htm

Main Branch: (502) 613-9025
DSN: 983-9025

Soldier Family Assistance Center sfac.wramc.amedd.army.mil/default.aspx (800) 984-8523 - 24/7 Add’l 
Phones: (866) 546-1310, (202) 
782-2071

Marine Corps Wounded Warrior Regiment www.woundedwarriorregiment.org/ (877) 487-6299

Navy/Coast Guard Safe Harbor www.public.navy.mil/bupers-npc/support/safe_harbor/
Pages/default.aspx

(877) 746-8563

Navy Fleet and Family Services www.cnic.navy.mil/CNIC_HQ_Site/WhatWeDo/
FleetAndFamilyReadiness/FamilyReadiness/
FleetAndFamilySupportProgram/index.htm

(619) 556-1011 (San Diego) Check 
website for other locations phone 
numbers

Marine Corps-Military One Source www.militaryonesource.com/MOS/MarineCorps.aspx (800) 342-9647 - 24/7

Navy-Military One Source www.militaryonesource.com/MOS/Navy.aspx (800) 342-9647 - 24/7

Semper Fi Fund www.semperfifund.org/ (760) 725-3680
Injured Marine Semper Fi Fund
(703) 640-0181

U.S.Marines Casualty Assistance https://www.manpower.usmc.mil/portal/page/portal/M_
RA_HOME/MR_OLD/PERSONNEL/Casualty

Comm: (703) 784-9512
DSN: 278-9512
Toll Free: (800) 847-1597

Navy Casualty Assistance http://www.public.navy.mil/bupers-npc/support/casualty/
Pages/default2.aspx

Toll Free: (800) 368-3202 
Comm: (901) 874-2501 
DSN: 882-2501

Air Force Wounded Warrior Program www.woundedwarrior.af.mil/ (800) 581-9437

Air Force-Military One Source www.militaryonesource.com/MOS/AirForce.aspx (800) 342-9647 - 24/7

Air Force Suicide Prevention: Wingman Project www.af.mil/suicideprevention.asp (800) 273-TALK (8255)
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Resource Website Phone

Airman and Family Readiness Centers www.nellis.af.mil/library/factsheets/factsheet.asp?id=4181 For immediate, 24-hour response, 
call (877) 872-3435                                       
For Nellis A&FRC: 652-3327 or 
652-2446 (Command Post)

U.S. Air Force Personnel Center www.afpc.af.mil/  DSN 665-2585 or (210) 565-2585

Air Force Reserve Command www.afreserve.com/ DSN 497-1751 or (478) 327-1751

Air National Guard www.af.mil/information/factsheets/factsheet.asp?id=160 DSN 327-2668 or (703) 607-2668

United States Air Forces in Europe www.af.mil/information/factsheets/factsheet.asp?id=166 DSN 480-6565 or commercial 
011-49-6371-47-6565

Air Force Patient Squadron-Joint Base Andrews www.andrews.af.mil/units/79mdw/index.asp

Air Force Casualty and Loss www.afcrossroads.com/casualty/main.cfm

Air Force Surgeon General www.sg.af.mil/

U.S. Department of Veterans Affairs www.va.gov

U.S. Department of Veterans Affairs 
Benefits Booklet 2011

www.va.gov/opa/publications/benefits_book.asp Benefits: (800) 827-1000 
Education & Training:  
(888) 442-4551 
Life Insurance: (800) 669-8477 
Health Care: (866) 606-8216 
TDD/TTY: (800) 829-4833 

Federal Recovery Coordination Program (877) 732-4456

National Suicide Prevention Lifeline www.suicidepreventionlifeline.org (800) 273-8255

Returning Service Members OEF/OIF-where to get help www.oefoif.va.gov/ Benefits: (800) 827-1000 
Education & Training:  
(888) 442-4551 
Life Insurance: (800) 669-8477 
Health Care: (866) 606-8216 
TDD/TTY: (800) 829-4833

Life Insurance-Active Duty/Veterans (SGLI-TSGLI-VGLI) www.insurance.va.gov

VA National Center for PTSD www.ptsd.va.gov/ (802) 296-6300

Defense Centers of Excellence for Psychological Health 
and Traumatic Brain Injury

www.dcoe.health.mil (877) 291-3263 or (800) 510-7897

DCoE Outreach Center www.dcoe.health.mil/24-7help.aspx (866) 966-1020

Defense and Veterans Brain Injury Center www.dvbic.org Phone: (202) 782-6345
Toll-free: (800) 870-9244

Deployment Health Clinical Center www.pdhealth.mil/TBI.asp#fam (301) 295-4000

National Intrepid Center of Excellence www.dcoe.health.mil/ComponentCenters/NICoE.aspx (301) 319-3785

Real Warriors Campaign www.realwarriors.net/

Afterdeployment.org www.afterdeployment.org

InTransition www.health.mil/InTransition/default.aspx (800) 424-7877   
Outside USA: (800) 424-4865  
Outside the US Collect:  
(314) 387-4700

Traumatic Brain Injury-The Journey Home www.traumaticbraininjuryatoz.org/ (719) 333-7565  
M-F 7:30AM-4:30PM Mountain time            
DSN:  333-7565

Military OneSource ww.militaryonesource.com

brainline.org www.brainline.org (703) 998-2020

National Resource Directory https://www.nationalresourcedirectory.gov/

Brain Injury Association of America www.biausa.org (703) 761-0750

TRICARE www.tricare.mil

Military TBI Case Management National Resource Fact Sheet (cont.)
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