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r;S kjh djuk vPNh 
le>nkjh gS
fdlh vkradoknh geys ;k VksjuSMks] vkx yxus ;k ck<+ ds 

ckn vkidh daiuh fdruh rsth ls O;olk; ‘kq: dj ldrh 

gS] ;g vDlj vkt cukbZ tkus okyh vkikrdkyhu ;kstuk 

ij fuHkZj djrk gSA gkykfa d ;-w ,l- fMikVeZ Vas  vkWQ gkes yM aS

flD;kjs Vh vkrda oknh geyk as dk s jkds u s d s fy, dMh+  egs ur dj 

jgk g]S  ij ikz Ñfrd vkinkvk as dk fu;fer :i l s vkuk fdlh 

Hkh vkikr fLFkfr d s fy, r;S kj jgu s dk egRo n’kkrZ k gAS  bl 

ckr dk s ekur s g,q  fd iRz ;ds  fLFkfr vyx gkrs h g]S  vkidk 

lxa Bu cgs rj <xa  l s r;S kj gk s ldrk g S ;fn ;g lko/kkuh ls 

;kts uk cuk,] vkikrdkyhu ifz Ø;kvk as dk s ykx w dj]as  vkjS  lHkh 

idz kj dh vkikr fLFkfr;k as d s fy, vH;kl djAs

;g xkbM lgt Kku ds mu mik;ksa dks js[kkafdr djrh 

gS ftUgsa O;olk; ds ekfyd vkSj izca/kd rS;kjh ‘kq: djus 

ds fy, mBk ldrs gSaA vkt ;kts uk cuku s dh opuc)rk 

depZ kfj;k]as  xkz gdk]as  lekt] LFkkuh; vFkOZ ;oLFkk vkjS  n’s k dk s Hkh 

lgk;rk nus  s e as enn djxs hA ;g vkid s O;kolkf;d fuo’s k dh Hkh 

ljq {kk djrh g S vkjS  vkidh dia uh dk s mldk vfLrRo cpku s dk 

cgs rj ekdS k inz ku djrh gAS

iRz ;ds  O;olk; d s ikl ,d ;kts uk gkus h pkfg,A 
vkt gh r;S kj gk s tk,Aa

O;olk; esa cus jgus dh ;kstuk

O;kolkf;d fujarjrk ;kstuk esa ekuo&fufeZr vkSj izkÑfrd vkink nksuksa dks 
/;ku esa j[kuk pkfg,A vkidks fdlh Hkh vkikr fLFkfr dks fu;af=r djus ds 
fy, vfxze rkSj ij ;kstuk cukuh pkfg,A fLFkfr dk vkdyu djus ds fy, 
rS;kj jgsa] viuh] vius lgdfeZ;ksa dk /;ku j[kus vkSj vkids O;olk; dks 
fQj ls cgky djus ds fy, lgt Kku vkSj miyC/k lalk/kuksa dk mi;ksx 
djsaA

fujarjrk ;kstuk% tksf[ke ewY;kadu fo’ks”kKrk dk ,d foosdiw.kZ {ks= gks 
ldrk gS ftlds varxZr vkRe&ewY;kadu ls ysdj l?ku bathfu;fjax v/;;u 
rd vkrs gSaA vkids laxBu dh tksf[ke vfuok;Zrk,a fof’k”V m|ksx] vkdkj] 
nk;js vkSj vkidh daiuh ds LFkku ds vuqlkj vyx&vyx gksaxhA vfLrRo 
cpkus vkSj cgkyh ds fy, egRoiw.kZ dk;ks± dks fpfàr djus ds fy,] ;fn 
ekStwn gks rks] viuh O;kolkf;d izfØ;k ds yks pkVZ dks ns[krs gq, ‘kq#vkr 
djsaA ;g fu/kkZfjr djus ds fy, vius vkarfjd o ckgjh QaD’ku ¼izdk;Z½ 
dk lko/kkuhiwoZd ewY;kadu djsa fd O;olk; dks pkyw j[kus ds fy, ,dne 
vko’;d LVkQ] lkexzh] dk;Z iz.kkfy;ka vkSj midj.k dkSu ls gSaA vkidks 
vuqØe ls izca/ku dk nkf;Ro laHkkyus ds fy, Hkh dk;Ziz.kkyh r; djuh 
pkfg,A

;kts uk cuku s e as lHkh Lrjk sa d s lgdfeZ;k as dk s vkSj vkikrdkyhu izc/a ku Vhe ds 
lfØ; lnL;k as d s rkSj ij mUg as ‘kkfey djAas  viu s lcl s egRoi.w kZ xzkgdk as dh 
lpw h cuk, a vkSj vkink d s nkSjku vkSj ckn e as mud s fy, dke dju s d s rjhdka s
dh ;kts uk T;knk lfØ;rk l s cuk,Aa  izeq[k vkifw rZdrkZvk]as  eky Hkts u s okyh 
,tfas l;k]as  lla k/kuk as vkSj ,ls  s vU; O;olk;k as dk s fpfàr dj as ftul s vki nSfud 
vk/kkj ij O;ogkj vo’; djr s gASa  izeq[k vkifw rZdrkZ dk dke cna  dju s okyh 
vkink vkid s O;olk; dk s rckg dju s okyh gk s ldrh gSA

;kstuk cuk,a fd vki D;k djsaxs ;fn vkidh fcfYMax] la;a= ;k LVksj 
rd igqapk u tk ldsA vius LVkQ ;k lgdehZ ls ckr djsa vksj yxkrkj 
leh{kk vkSj vH;kl djsa fd vki vkikr fLFkfr ds nkSjku vkSj ckn esa D;k 
djuk pkgrs gSaA tSls&tSls vkidk O;olk; le; ds lkFk cnyrk gS] oSls 
gh viuh rS;kjh laca/kh t:jrksa dks cnysaA de ls de okf”kZd vk/kkj ij 
viuh ;kstukvksa dh leh{kk djsa vkSj uohuhÑr djsa vkSj vius deZpkfj;ksa dks 

ifjorZu ds ckjs esa lwfpr djsaA

deZpkfj;ksa ds fy, vkikrdkyhu ;kstuk% vkids deZpkjh vkSj lgdehZ 
vkids O;olk; dh lcls egRoiw.kZ laifÙk gSaA vkink ls igys] blds nkSjku 
vkSj ckn esa nks rjQk laokn dsanzh; egRo j[krk gSA vkikr fLFkfr laca/
kh tkudkjh dks U;wtySVj] viuh daiuh ds baVªkusV] deZpkfj;ksa ds fy, 
fu;fer bZesy vkSj@;k laidZ ds vU; lk/kuksa eas ‘kkfey djsaA fdlh dks fu/sa

ReadyBusiness dks fuEufyf[kr laxBuksa ds lkFk ijke’kZ djds fod-
flr fd;k x;k FkkA

9@11 ifCyd fMLdkls  Z ikz ts Ds V] ,fll bVa ju’s kuy] fctuls  ,DthD;fw VOl 
QkjW  u’s kuy flD;kjs Vh] n ~ fctuls  jkmMa Vcs y] bVa ju’s kuy lVs h bfDoieV as
,lkfs l,’ku] bVa ju’s kuy flD;kjs Vh euS ts eVas  ,lkfs l,’ku] u’s kuy ,lkfs l,’ku vkQ W
eUS ;Qw DS pjl]Z  u’s kuy QMs j’s kuy vkQW  bfa MiMas Vas  fctuls ] vkDW ;iw ’s kuy lVs h ,M a
gYs Fk ,MfefuLV’sª ku] Leky fctuls  ,MfefuLV’sª ku] lkls k;Vh QkjW  g;~ ew u fjlkls Z 
euS ts eVas ] ;-w ,l- pES cj vkQW  dkeW lAZ

;s vuq’kalk,a us’kuy QkW;j izksVsD’ku ,lksfl,’ku }kjk fodflr vkSj 
vesfjdk us’kuy LVSaMMZ baLVhV~;wV] 9@11 deh’ku vkSj ;w-,l- fMikVZesaV 
vkWQ gkseySaM flD;ksjVh }kjk vuqeksfnr bets±lh izhis;MZusl ,aM fctusl 
dafVU;wVh LVSaMMZ ¼usik 1600½ dks n’kkZrh gSaA

lgt Kku ds bl ÝseodZ dks O;kolkf;d :i ls rS;kj jgus ds ckjs esa 
lh[kus dh izfØ;k ‘kq: djus ds fy, rS;kj fd;k x;k gSA
vf/kd tkudkjh ds fy, tk,a%
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fu/sakkZfjr dj ‘kgj ls ckgj dk Qksu uacj r; djsa tgka deZpkjh vkink dh 
fLFkfr esa ^^eSa Bhd gwa** lans’k NksM+ ldsaA ;fn vkids ;gka fodykax ;k fo’ks”k 
ns[kHkky okys deZpkjh gSa] rks muls iwNsa fd mUgsa fdl rjg dh lgk;rk] ;fn 
dksbZ pkfg,] dh t:jr gSA

vkikrdkyhu vkiwfrZ%  vkikrdkyhu fLFkfr;ksa ds fy, rS;kjh djrs le;] 
lcls igys vfLrRo dh cqfu;knh ckrksa ds ckjs esa lkspuk csgrj gS% rktk ikuh] 
[kkuk] lkQ gok vkSj xehA çR;sd O;fDr dks mudh O;fDrxr t:jrksa ds 
vuqlkj] tSls fd vko’;d nokb;ksa ds lkFk] cukbZ xbZ iksVsZcy vkikr vkiwfrZ 
fdV j[kus ds fy, çksRlkfgr djsaA vius lgdfeZ;ksa ls ckr djsa fd dkSu lh 
vkikrdkyhu vkiwfrZ;ksa dks daiuh O;kogkfjd :i ls miyC/k djk ldrh gS] 
;fn dksbZ gaS] vkSj dkSu lh vkiwfrZ;ksa dks O;fDr;ksa dks vius ikl j[kus dk /;ku 
j[kuk pkfg,A vuq’kaflr vkikr vkiwfrZ;ksa esa ‘kkfey gS% ikuh] [kkuk] cSVjh pkfyr 
jsfM;ks vkSj uksvk (NOAA) osnj jsfM;ks vyVZ QaD’ku lfgr nksuksa] vfrfjDr 
cSVjh] VkpZ] QLVZ ,M fdV] lhVh] ispdl ;k Iykl lkoZtfud lqfo/kk,a ¼fctyh 
vkfn½ can djus ds fy,] fQYVj ekLd] ok;qtfur jklk;fud [krjk gksus ij 
IykfLVd dh ‘khVsa vkSj MDV Vsi vkSj O;fDrxr lkQ&lQkbZ ds fy, lks[kus 
okys rkSfy,] dwM+s ds FkSys vkSj IykfLVd VkbZt+ ¼vLFkk;h ‘kkSpky;½A

egRoiw.kZ fjdkMZ dh çfr tSls fd LFky dk uD’kk] fcfYMax Iyku] chek 
ikWfylh] deZpkjh ls laidZ vkSj igpku laca/kh tkudkjh] cSad ,dkmaV dk 
fjdkMZ] vkiwfrZdrkZ vkSj eky Hkstus okys laidks± dh lwph] daI;wVj dk cSdvi] 

vkikrdkyhu ;k ç’kklfud laidZ laca/
kh tkudkjh vkSj çkFkfedrk okys vU; 
nLrkostksa dks tyjks/kh] vfXujks/kh iksVsZcy 
¼mBk, tk, tk ldus okys½ fMCcs esa j[ksaA 
fdlh nwljs LFkku ij fjdkMZ dh çfr;ksa 
dk nwljk lSV j[kssaA

Bgjus ;k tkus dh ;kstuk% vkidh 
ifjfLFkfr;ksa vkSj vkink dh çÑfr 
ij fuHkZj gS] dksbZ ?kVuk gksus ds ckn 
igyk egRoiw.kZ fu.kZ; gksrk gS fd ogha 
vkJ; fy;k tk, ;k ml txg dks 
NksM+ fn;k tk,A vkidks Li”V] vPNh 
rjg lksph&fopkjh ;kstuk,a rS;kj djds 
nksuksa laHkkoukvksa ds fy, le; ls igys 
le>nkjh vkSj ;kstuk rS;kj j[kuh 
pkfg,A 

fdlh vkikr fLFkfr esa] LFkkuh; vf/kdkjh 
bl ckjs esa rRdky tkudkjh miyC/k 
djkus esa l{ke gks Hkh ldrs gS ;k ugha Hkh

gks ldrs gSa fd D;k gks jgk gS vkSj vkidks D;k djuk pkfg,A gkykafd] vkidks 
tkudkjh ;k vkf/kdkfjd funsZ’kksa ds fy, Vsyhfotu ;k jsfM;ks dh [kcjksa dks ns[kuk 
pkfg, tSls gh os miyC/k gksaA

LFkku NksM+us laca/kh ;kstuk cukuk% dqN vkinkvksa esa deZpkfj;ksa ds fy, rRdky 
dk;ZLFky NksM+uk vko’;d gks tk,xkA deZpkfj;ksa] xzkgdksa vkSj vkxarqdksa ls LFkku 
[kkyh djkus dh {kerk dbZ ftanfx;ka cpk ldrh gSA ;fn vkidk O;olk; ,d 
ls T;knk LFkkuksa ls gksrk gS] rks çR;sd vyx fcfYMax ds fy, LFkku NksM+us laca/kh 
dk;Zç.kkyh r; djsaA ;fn vkidh daiuh fdlh csgn Åaph fcfYMax] baMfLVª;y ikdZ] 
;k NksVs ekWy esa Hkh gS] rks my>u vkSj laHkkfor rkSj ij jkLrk tke gksus ls cpus ds 
fy, vU; fdjk,nkjksa ;k O;olk;ksa ds lkFk leUo; esa vkSj feydj dke djsaA

vkJ; cukus laca/kh ;kstuk% ,slh fLFkfr;ka gks ldrh gSa tc ckgj dh fdlh 
vfuf’prrk ls cpus ds fy, viuh txg ij Bgjuk gh csgrj gksrk gSA ,slh 
vU; ifjfLFkfr;ka Hkh gksrh gSa] tSls fd VksjuSMks ;k jklk;fud [krjk gksus ij] tc 
[kklrkSj ij ;g vkids vfLrRo ds fy, [kkl pht gksrh gS fd vkius vkJ; dSls 
vkSj dgka fy;k gSA vkidks bu varjksa dks le>uk pkfg, vkSj lHkh laHkkoukvksa ds 
fy, ;kstuk cukuh pkfg,A 

bu fo”k;ksa ij fo’ks”k tkudkjh ds lkFk&lkFk jklk;fud çnw”k.k ls j{kk ds fy, 
^^dejs dks lhy** dSls o dc djsa vkSj vkx ls lqj{kk vkSj fpfdRldh; vkikr fLFkfr 
esa mBk, tkus okys dneksa ds ckjs esa tkuus ds fy, www.ready.gov ij tk,aA

vius yksxksa ls ckr djsa

vius lgdfeZ;ksa dh ldq’kyrk ds fy, fLFkfr;ka rS;kj djuk vkidh daiuh dh cg-
kyh fuf’pr djus dk lcls csgrj rjhdk ekuk x;k gSA bldk eryc gS fd vkink 
ls igys] blds nkSjku vkSj ckn esa deZpkfj;ksa ls fu;fer laokn djukA vkikrd-
kyhu ;kstukvksa vkSj dk;Zç.kkfy;ka crkus ds fy, U;wtySVj] baVªkusV] LVkQ cSBdksa 
vkSj laidZ ds vU; vkarfjd lk/kuksa dk mi;ksx djsaA

lgdfeZ;ksa ds lkFk ;kstuk dk vH;kl djuk% vki vkink ds nkSjku tks djuk pkgrs 
gSa mldk yxkrkj vH;kl djsaA lgdfeZ;ksa dks tkudkjh nsus] t:jrsa fpfàr djus 
vkSj rS;kjh laca/kh dkS’ky fodflr djus ds fy, fu;fer :i ls fu/kkZfjr f’k{kk o 
çf’k{k.k lsfeukj vk;ksftr djsaA u, deZpkfj;ksa ds fy, fn’kk&fu/kkZj.k dk;ZØeksa 
¼vksfj,aVs’ku çksxzke½ esa vkink çf’k{k.k dks ‘kkfey djsaA   

ifjokj vkSj O;fDrxr rS;kjh dks çksRlkfgr djuk%  
;fn O;fDr o ifjokj rS;kj gksa] rks vkidh daiuh vkSj vkids lgdfeZ;ksa dh fLFkfr 
vkikrdkyhu fLFkfr esa csgrj gksrh gSA vius deZpkfj;ksa vkSj muds ifjokjksa dks çksRlk-
fgr djsa% vkikr vkiwfrZ fdV ysus ds fy,] ikfjokfjd vkikrdkyhu ;kstuk cukus ds 
fy, vkSj fofHkUu [krjksa vkSj muij mi;qDr çfrfØ;kvksa ds ckjs eas tkudkjh j[kus

ds fy,A vf/kd tkudkjh ds fy, www.ready.gov ij tk,a ;k ^^rS;kjh djuk 
le>nkjh gS** czks’kj dh çfr;ka çdkf’kr djsa vius deZpkfj;ksa dks forfjr djsaA 

ladVdkyhu laidZ ;kstuk rS;kj djuk% blds fooj.k fy[ksa fd vkink ds nkSjku 
;k mlds ckn deZpkfj;ksa] LFkkuh; vf/kdkfj;ksa] xzkgdksa vkSj vU; O;fDr;ksa ls laidZ 
djus dh ;kstuk vkids laxBu us dSls cukbZ gSA deZpkfj;ksa] daiuh ds ‘kh”kZ vf/
kdkfj;ksa] lkekU; yksxksas vkSj vius xzkgdksa ds lkFk&lkFk LFkkuh;] jkT; o la?kh; vf/
kdkfj;ksa ds fy, lacaf/kr tkudkjh ‘kkfey djsaA

vkink ds ckn deZpkjh ds LokLF; dh ns[kHkky% ;g laHko gS fd vkids LVkQ dks 
muds ifjokj ds lnL;ksa dh ldq’kyrk lqfuf’pr djus ds fy, le; dh t:jr 
gks] ysfdu dke ij okil ykSVus ds fy, mu yksxksa dk O;fDrxr :i ls Bhd gksuk 
egRoiw.kZ gS ftUgksaus vkink dks >syk gSA lfØ; jgus vkSj lkekftd laidZ fQj ls 
cukus dk volj nsdj dk;ZLFky dh fu;fer xfrfof/k;ka O;fDr ds Bhd gksus esa enn 
djrh gSaA tc Hkh laHko gks] fu;fer xfrfof/k;ksa dks ‘kq: djsaA vki lgdfeZ;ksa dk Mj 
vkSj cSpsuh nwj djus ds fy, mUgsa is’ksoj dkmalyj dh lsok,a nsus ij Hkh fopkj dj 
ldrs gSaA 

vius fuos’k dh j{kk djuk

vkikrdkyhu ;kstuk vkSj deZpkfj;ksa ds lkFk laidZ djus ds vfrfjDr] viuh daiuh 
vkSj viuh HkkSfrd laifÙk;ksa dks lqjf{kr djus ds fy, ,sls vU; dne Hkh ekStwn gSaA

chek dojst ns[kuk% vi;kZIr chek dojst Hkkjh vkfFkZd uqdlku dj ldrk gS ;fn 
vkids O;olk; dks uqdlku igqapk gS] u”V gqvk gS ;k lkekU;r% dqN le; ds fy, 
ckf/kr gqvk gSA chek uhfr;ka cnyrh jgrh gSa] blfy, vius ,tasV ;k lsok çnkrk ls 
;s phtsa irk djsa tSls fd çR;{k uqdlku] ck<+ esa chek dojst vkSj O;olk; esa ck/kkA 
lef>, fd vkidh uhfr;ksa ds varxZr D;k vkrk gS vkSj D;k ugha vkrkA

lkoZtfud lsokvksa esa ck/kk ds fy, rS;kj gksuk% O;olk; vDlj fctyh] xSl] 
nwjlapkj] lhoj vkSj vU; lsokvksa ij fuHkZj gksrs gSaA vkidks vkink ds nkSjku ;k ckn 
esa yacs le; rd lsok,a ckf/kr gksus ds fy, igys ls ;kstuk cukuh pkfg,A laHkkfor 
fodYiksa ds ckjs esa lsok çnkrk ls ckr djsa vkSj cSdvi fodYiksa dks fpfàr djsa tSls 
fd fctyh ds fy, iksVsZcy tsujsVj tks fd vkikr fLFkfr esa vkids O;olk; ds fy, 
,d egRoiw.kZ pht gSA

ifjljksa] fcfYMax vkSj la;a=ksa dks lqjf{kr djuk% gkykafd bldk vuqeku yxkus dk 
dksbZ rjhdk ugha gS fd D;k gksxk ;k vkids O;olk; dh ifjfLFkfr;ka dSlh gksaxh] ,sls 
mik; ekStwn gSa ftUgsa vki viuh laifÙk;ksa dks lqjf{kr djus ds fy, le; ls igys 
viuk ldrs gSaA vfXu’kked ;a=] Leksd vykeZ vkSj mi;qDr LFkkuksa ij

fMVsDVlZ laLFkkfir djsaA baxzsl vkSj bxzsl 
yxk,a vkSj viuh Mkd dh lqj{kk dh ;kstuk 
cuk,aA ;kstuk cuk,a fd rc vki D;k 
djsaxs] ;fn vkidh fcfYMax] la;a= ;k LVksj 
mi;ksx esa u gksaA ewY;oku midj.kksa dks 
lqjf{kr djsaA vkSj viuh fcfYMax dh ghfVax] 
osafVys’ku vkSj ,;j&dafM’kfuax ¼,poh,lh½ 
flLVe dk lgh <ax ls dke djuk vkSj lgh 
j[kj[kko lqfuf’pr djsaA vkidks ;g Hkh fu/
kkZfjr djuk pkfg, fd D;k vki tSfodh; 
vkSj dqN ok;qtfur [krjksa ls lqj{kk ds lk/ku 
ds rkSj ij fcfYMax ds fQYVjs’ku flLVe dks 
O;kogkfjd rkSj ij vixzsM dj ldrs gSaA

lkbcj lqj{kk csgrj djuk% 
vkids MsVk o baQksesZ’ku VsDuksykWth flLVe 
dks lqjf{kr djus ds fy, [kkl fo’ks”kKrk dh 
t:jr iM+ ldrh gS] ysfdu NksVs ls NksVs 
O;olk; Hkh bldh vPNh rS;kjh dj ldrs 
gSaA ,aVh&ok;jl lkWVos;j dk bLrseky djsa 
vkSj bls viVwMsV j[ksaA vutkus lzksrksa ls vkus 
okyh bZesy u [kksysaA vuqeku yxkus esa dfBu 
ikloMZ bLrseky djsaA Qk;jokWy dk bLrseky 
djds vius daI;wVj dks baVjusV ?kqliSfB;ksa ls 
cpk,aA vius daI;wVj MsVk dk cSdvi ysa vkSj 
iSpst ds rkSj ij igpkus tkus okys flD;ksjVh 
laca/kh lqj{kk viMsV dks MkmuyksM djsaA ;w-
,l- fMikVZesaV vkWQ gkseySaM flD;ksjVh us’kuy 
lkbcj vyVZ flLVe] www.us-cert.gov 
dks fu’kqYd] lgh le; ij vyVZ çkIr djus ds 
fy, lClØkbc djsaA

vkt ;kstuk cukus esa fuos’k djuk u flQZ 
vkids O;olk; ds fuos’k vkSj vkidh vkth-
fodk dks lqjf{kr j[kus esa enn djsxk] cfYd 
vkids deZpkfj;ksa] xzkgdksa vkSj fgr/kkjdksa] 
lekt] LFkkuh; vFkZO;oLFkk vkSj ns’k dks Hkh 
lgk;rk çnku djsxkA blfy, vkt gh rS;kj 
gks tk,aA
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