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SUSTAINED GROWTH,
| SHARED PROSPERITY

Tha President outlines the new priovities in his
budget, and calls far his critics t 2 tothe
table with good ideas, not political tacti:
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March Madness at the White House

The Pry ert annaunces his picks for the NCAS
Tourmnament
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©m this & Patrick’s Day, the President announced
his intenticn to narminate Dan Reoney, co-founder of
the Ireland Fund, as armbiass ador to Ireland. Later
he hosed Taniseach Erian Cowen, ance again using
his diverse roots to find humer and common

and hed a merting with Norher leeland
star Peter Robingon and Northern Ireland
puty First Menister Marun McGuinness. See

SIGNED LEGISLATION
American Recovery and Relnvestment

Act
Segned. Tuesday, Feb. 17, 2008

DTV Delay Act
Signed: Wednesday, Feb. 11, 2009

Children's Health Insurance
Reauthorization Act

Signed. Wednesday, Feb. 4,

Lilly Ledbatter Falr Pay Act

Signed: Thursday, Jan 29, 2009
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anuary 21 President’s Memo to Agencies

e Open Government
Directive in 120 Days

(CTO, OMB, GSA)

e Government shou
Transparent

e Government shou
Participatory

e Government shou
ollaborative

|d be

Id be

Id be

MEMORANDUM FOR THE HEADS OF EXECUTIVE DEPARTMENTS AND
ACENCIES

SUEJECT: Transparency and Dpen Sowernrment

Ml Sdrministration is cormmitted to creating an unprecedented lewvel of
openness in Gowvernment. We weill wwork together to ensure the public
trust and establish a systerm of transparency, public participation, and
collaboration. Openness will strengthen our democracy and promote
efficiency and effectivensess in Dovernment.

COWSFHMert shalld e fransparerl. Transparency prormotes accountabiliog
and provides information for citizens about what their Gowvernment is doing.
Information maintained by the Federal Sowvernment is a national asset. My
Administration will take appropriate action, consistent with law and policy,
to disclose information rapidly in forms that the public can readily find and
use. Executive departrments and agencies should harness new technologies
o put informarion about their operarions and decisions online and readilby
available to the public. Executive departrments and agencies should alsao
solicit public feedback to identify information of greatest use to the public.

COWermvrert shouwld e participarory. Public engagerment enhances the
Sovernrment's effectiveness and improwves the qualioy of its

decisions. Knowledge is widely dispersed in society, and public officials
benefit frorm hawing access to that dispersed knowledge. Executive
departments and agencies should offer Aamericans increased opportunities
to participate in policymaking and to prowvide their Sowvernment with the
benefits of their callective expertise and information. Executive
departtnents and agencies should also solicit public input on how we can
increase and improwve opportunities for public participation in Government.

Corerinert showld be collaborarive. Collaboration activeby engages
Auamericans in the work of their SGovernment. Executive departrments and
agencies should use innowvative tools, Mmethods, and systerms to cooperate
arrmong themselves, across all levels of Sowverntment, and with nonprofic
aorganizartions, businesses, and individuals in the private sectar. Executive
departrments and agencies should solicit public feedback to assess and
improwve their level of collaboration and to identify new opportunities for
cooperation.

| direct the Chief Technology Officer, in coordination with the Directar of the
Office of Managerment and Budget (OME) and the Administrator of General
Services, to coordinate the developrment by appropriate executive
departments and agencies, within 120 days, of recommendations for an
DOpen Sowvernrnent Directive, to be issued by the Director of OME, that
instructs executive departments and agencies to take specific actions
irmplermenting the principles set farth in this memorandurmn. The
independent agencies should carmply with the Open Gowvernrment Directive.

This memorandurm is not intended to, and does not, create any right or
benefit, substantive or procedural, enforceable at lavw or in equity by &
party against the dnited States, its departments, agencies, or entities, its

officers, ermplowvees, or agents, aor any orther person

This memorandum shall be published in the Federal Fegisrer

EARSCE OEAMS



What is Social Media (Web 2.0)?
Content, Conversation, Communication

e User-Generated Content

e Users Want to:
— Create and Co-Create Content
— Edit Content
— Rate Content
— Comment on Content
— Discuss Content
— Tag and Organize Content
— Mash Content with other Content
— Personalize Content
— Share Content



Our Discussion Today

e \What are the Web 2.0 tools?

e Why should you care?

 Why Is government using social media?

e Government examples of those leading the way

e Government opportunities and legal challenges

| L:ﬁ._{\.,gg‘y’, .. Government and Social Media
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Government Putting Social Media to Work
What are the Tools?

RSS Feeds

Blogs

Micro-blogging

Wikis

Video & Photo Sharing,
Podcasting

Social Networking Sites

| L:ﬁ._{\.,gg‘y’, .. Government and Social Media

Social Bookmarking Sites
Mashups

Widgets

Virtual Worlds

Social Media Releases
Social News Rooms
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RSS Feeds and Government

e Automated notifications of frequently updated
content

e Users subscribe to your feeds which they then
read them where they want to:

— their RSS feed reader
— their personalized websites

e You can syndicate (share) your frequently
updated content to other websites



Why Government Uses RSS

Expand reach of government information and service
Authoritative source develops content, used many places

Allow users to choose to consume content where they
want to

Reduce duplication

Can aggregate similar content across government



GSA RSS Feeds

i i i i SEnRCH
U.S. General Services Administration

BUILDINGS PRODUCTS SERVICES TECHNOLOGY ABOUT GSA

Hne - Asou Qo Hews S » S5 Feccs

- Overview RSS Feeds Available on gsa.gov

= Administrator’s Column

: Follow these links with an REE reader to display feeds forthese topics™
= Congressional Correspondence &
Testimony
& GSA Hews Releases - Official Agency Press Releases issued by the Cffice of Citizen Services & Communications' Press Office.

= Feature Stories gsa.gov R55 Feed

= Hews Releases
» GSA Feature Stories - Stories that highlight major agency initiatives, policies, and husiness opportunities.

= Speeches gsa.gov R55 Feed

= Hews Releases from GSA Regions

+ Speeches by the GSA Administrator - Speeches as prepared for delivery at major events, seminars, and agency functions.

RS5 Feeds
d gsa.gov R55 Feed

+ Speeches by GSA Key Officials - Speeches as prepared for delivery at major events, seminars, and ageney functions.
] gsa.gov R55 Feed

*MOTE: An RS5 reader is a small software program that collects and displays RS5 feeds. It allows headlines from a number of news sources to he
scanned in a central location. Far mare information visit LISA gov's page on'What is RSS7

Also visit the USA gov website for its list of RSS Feeds from USA.gov and the Federal Citizen Information Center.

USA gov also makes availahle a listing of RES feeds from many sources in its LS. Government RSS Library.
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GSA Office of Citizen Services
RSS Feeds

Home | Site Index | E-mail | Phone | Chat | Our Blog | Mobile

' /ﬁSA.gov

Espariiol | Other Languages

Government Web Images Mews USAgov
| Search

Government Made Easy 1(800) FED INFO : 1 (B00) 333-4636
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RSS Feeds from USA.gov and Pueblo

Official infarmation and services fram the LS. government

| ea este tema en espariol |

Gov Gab Blog
Gow Gab's six bloggers share tips and information fram the federal government to help you make life a little
simpler. Read along each weekday and comment and share your own experiences.

Mews and Features Updates frarm USA gov
Stay on top of important government news and information with the USA gov Updates: Mews and Features RS5
feed. We'll update this feed when we add news and featured content to the USA gov website.

FPopular Governrnent Questions from USA, gov

Get answers to the most popular government questions from our Frequently Asked Questions (FAGS] database.

Ag an alternative to RSS feeds, sign up to receive popular governmment questions by e-mail.

Maney Mews from Pueblo

Are you looking to save mare money far a new house, retirement, or maybe that dream vacation? Learn how to
stretch your dallar with tips from our Maoney MNews feed. Find out how to invest, save for college or a new home,
and mare.

Health Mews from Pueblo

Want to know the latest about the new Medicare drug plan, or how to fight the flu? Keep on top of important
health news with our Health Mews feed. Stay healthy with practical tips on food safety, asthma, exercise and
diet, and much more.

Consurner Mews from Pueblo RSS Feed
Find answers to gquestions about the federal government and everyday consumer issues with Pueblo's
Consumer Mews RSS feed. Get timely information on cars, parenting, food and nutrition, and federal benefits.

Government and Social Media

Change text size: & & A

» E-mail this page
» Print this page
» Receive updates by e-rmail

> USA gov RSS Feeds EGE
» Tutarials: Find Gavernrment Info

» | BOOKMARK o 20 8

More About RSS

» More Government RES Feeds
Library of government RSS feeds.

+iWhatis RES?
Learn mare about RSS.

» BES in Government
Guidance on BSS in the government
sector.
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Sample RSS Reader

RS50wl - RSS / RDF / Aitom Newsreader

File Edit “iew Go MNewsfeed Favorites Tools Help

O T e R | A S - N (S I S
Mew Impart Expart Reload Search  Mark. Mext Favorites History Toals
address | v i
Eavorites x| 4F A new RSSOw! Version is now avalable: RSSOw! 1.2.4 2007-11-26 2 Popular Government Questions from USA.govy &2 ml
Popular Government Questions from USA.goy
= 2 Census Headline Date Published |
#, Census Fact Sheets for Holidays and Special Days (5) 4 What is the vernal equinox? 3/18/08 5:52 PM
#, Census Latest Releases (5) J  How many pounds of corned beef and cabbage are producedin the U.5.? 3/14/08 6:54 PM
_)‘ Census Product Update {(4) 2 What are the new security features on the $5 bill? 3/13/08 6:33 PM
(= Internet #  When will the national cherry blossoms bloom this year? 3/11/08 9:02 PM
- Government &  Are HI¥ cases increasing faster among women or men? 3/7/08 5:53 PM
#, Consumer Product Safety Commission Recalls (15) 2 What time does Daylight Time officially begin? 3/6,/08 6:01 PM
4, FDA Consumer Updates (14) J  Who established the American Red Cross? 3/4/08 8:10 PM
#, OPM — What's New (50) 2 whatis National Consumer Protection Week? 2/29/08 8:42 PM

#_ Pueblo consumer news (1)
2 Internet
#_ LII -- Librarians Index to the Internet {30}
> News
#_ CNN Top Stories {9)
#, New York Times Home Page (13)
4, New York Times -- Mational News (24)
#_ Reuters: Top News {10}
“#, USA Today -- Top Stories {15)
. wall Street Journal -- USA news (19)
‘4, washington Post - Federal Page (20)
4, Washington Post -- FRONT PAGE (26)
#_ washinton Post -- Nation {23)
“_ Washinton Post -- Top News (4}
= usa.gov
., GobiernoUSA genetated by GovDelivery (11}
¥, GovGab Blog (30)
3,
“_ USA.gov Updates: News and Features (11}
(= Websites
2 rRssowl
= Samples
= {2 sacial Media and Government
4 Microsoft Yirtual Earth for Government {23)
= (2 statistics
., Economic Indicators (13)
“#, Population Clock (2)
=2 white House
4, President’s Radio Address (164)
“#_ Press Briefings (259)
+#, white House News (50)

Government and Social Media
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Now Even Easier
RSS Feeds via Personalized Websites

L]
™ | Advanced Search
Search P

J Language Tools

[ Google Search ][ I'n Feeling Lucky

National He... [+ Search and R... Add atab @{'Get artistthemes . Selectt

CHN.com MSHBC.com: Top MSNBC Headlines Reuters: Top News

[+ LS. loges hid for 4th softball gold medal |#| Struggling at a million-dollar horse stable |+ Rice says lrag troops deal close

[+ W5, beats 1-0 Brazil for soccer gold #| Taliban bombs kill 59 at Pakistan arms site [+ Russian tanks pull back frorm Geordia

(+| Student shot, killed in Tennessee high school %] Rice: L5, Irag close on troop timetable [+ Analysts see tough quarter for LS. investment banks

USATODAY.com News - Top Stories

NPR Topics: News GovExec.com Top News

[+ Deputy: Teen dies after Tenn. school shooting |#| Mentor Reflects on Tubbs Jones' Life, Sudden Loss |+ Postal Service offering early retirements
[+] MATO: Russia halts military cooperation +| Scooter Sales Accelerate; So Do Thefts, Injuries [+ House majotity leader calls for expanding alternative work schedules
(+| Displaced Georgians look to LS. for aid |#| Scooter Rundown: Best Fits From Tall To Small [+ Armmy promises sundvors longer help

washingtonpost.com - Today's Highlights FOXNews.com

WFED | Government / Gowl. Stories

[+ Taliban Strikes Pakistani Army Munitions Factory |+ Report Hacker Uncovers Proof Chinese Gymnast Is Underage |+ Feds sayfire destroved structure next to towers
[+ W5, Irag Reach Draft Agreement + U5, Iraqg Reach Time Horizons' for Troop \Withdrawal [#] Bush calls Musharraf and Pakistan's prime rinister
(+| Few Speculators Drive Market |+| Buyer Beware. Online Degrees Can Come With Pitfalls % Insurance gap leads some elderly to forgo medicine

NYT > NyTimes.com Home CHN.com - World

BBC News | News Front Page | World Edition

Suicide Attack at Pakistan Atms Plant Kills 60 People |+| Spain mourns as air disaster probe continues |+ Pakistan bombers hit arms factory
[+] Rice Travels to lrag to Push for Deal on U.5. Forces +| Russia says troops will withdraw by Friday [#] Spain grieves for Madrid victirms
(%] Inouiry Lays Out Chain of Failures in High-Rise Fire (] Dil price jumps above §121 a barrel +| Wieh browser to get ‘privacy mode’




And More Personalization via RSS
Free and Easy to Use

Advanced Search
Search Pi

iGoogle

Mational Me... Search and R. YfouTube

White House News

[#| President Bush Aftends Yeterans of Foreign \Wars Mational Convention
Discusses Glohal War on Teror

|+| President Bush Discusses Gulf Coast Recovery

|+ President Bush Yisits Mississippi, Meets with Community Leaders

LS. Department of Education

|| Grantto ldaho to Help Create More Charter Schools

|+ Career and Technical Education Grants

| Teaching Resources: LIS, History, Polar Sciences, Countries of the YWorld and

*
ote

U.S. Department of Energy - Press Releases

[+ DOE. MR Issue Licensing Roadrnap For Mest-Generation Muclear Plant

[+ ChisfHurnan Capital Officer Dr. Jeff TH. Pon Announces Resignation

[+ DOE Announces Up to $15.3 dillion for Long-Terrm Hydrogen Yehicle
Developrent

[ Google Search ][

I'm Feeling Lucky

Librarian & ...

What's New at the Office of Personnel Management (OPM

Meet Frazer Lackhar.
%] MeetAlfred W \Wilson

+| Benefits Administration LEtter 08-402: 2008 Federal Benefits Open Season:
Rider Infarmation.

G5A News Releases

[+ President Bush to Designate Williams as Acting G54 Administrator

|+ G54 Eases Transition to Mew GSA SmartPav 2 Charge Cards

GEA Increases Mileage Reimbursement Rates for Federal Emplovees

Food and Drug Administration Press Releases [3](=][=]

[+ EDAWams Consumers Mot to Eat Certain Mussel Products from Bantry Ba
Seafood (August 15

(¥ FDA Approves First Drud for Treatment of Charea in Huntington's Disease

[+ EDAWarns Consurners About Potential Problems at Two Baltimore Pharmacies

] Language Tools

‘GEI artist themes  Select theme|

Census Bureau Population Estimates: PopClocks

[#] LB Population Estimate: 304,932,070 a1 16:08 GMT (EST+5) Aug 21, 2003

[ WWorld Population Estimate: 6,718,283 376 at 16:09 GMT (EST+5) Aug 21,2

Profile America
[+| Social Securi
[¥] Sports llustrated

[*] Personal Computer

LS. Equal Empl ent Opportunity Commission

[+*) EEQC |ssues Federal Work Force Report for 2007

[+¥] Appeals Coutt Reverses Decision That Boeing's Mesa Plant Did Mot Engac
SexHarassment

[+) Tobacco Superstores, Inc. To Pay $435.000 For Race Discrimination Again
Blacks

USa.gqov Updates: News and Features

N Food and Drug Administration--Recalls [+](=][=] 7 America's MostWanted

Department of Homeland Security News /1= (=] B

(¥ Manufacturer for Public Brand Yanilla Wafers 1ssues a Recall for Undeclared So [+ Huricane Information
[+ Secretary Chertoffs Rernatks on Secure [derity [AUGUSt1S -

[+ Free Teaching and Learning Resources

[+ Hurticane Protection for Mew Qrleans [+] FDAWarns Consurmers Notto Eat Certain Mussel Products from Bantry Ba
_ Seafood (August 153
|+| 218th Birthday ofthe LIS, Coast Guard

[+ Peppers Unlimited, Inc. Recalls La Torre Jalapeno Macho Slices (August 14)
LLS. Departmett of State - Daily Press Briefings [+](=]1x]

[+] Daily Press Briefing -- Western Hernisphere Affairs

(¥ Daily Press Briefing - Aunust 7

[+ Daily Press Briefing -- Western Hemisphere Aftairs

(%] (=] 3]

Bureau of Transportation Statistics (BTS) - What's New

[+ May 2008 Airline Traffic Data: Five-Month 2008 Systern Traffic Up 0.1 Percent from
2007 but Down 1.3 Percent in hla

[*] Ereight Transportation Services Index (TE) Rose 0.1 Percent in June from Wa




FAQ RSS Feed

facebook Home Profile Friends Inbox (24

Automate Your RSS Feeds onto Other Sites

Bev Godwin RT @DotSauce 15 Highly Recommended Apps for Twither Web

A Professionals http: Adtinyurl.comfdstwit Spread the word, via Twitter - 17 hows ago dear
wall Info Photos Boxes Notes
Simply RSS Notes
3 of 87 notes
[ My Feeds

Popular Government Questions from USA.gov

N ber 21

v

USA.gov News RSS Feed

GovGab Blog RSS Feed

‘what's the difference between a topological map and a topographic map?

November 20
what are MASA's Centennial Challenges?

MNovember 18

‘where can I get help to quit smoking?

USA.gov Updates: News and Features

Yesterday
MASA's S0th Anniversary
Family Lanes Expanded to Al American Airports

Gov Gab: Your LS. Government Blog

Today
Get Ready for Turkey!

Yesterday
Fun OFf our Thanksgiving Turkey!

November 21

Metric System: Do Americans Measure LUp?

GobiernoUSA.gov RSS Feed into Another Website

_

Government and Social Media

Textual Harassment
6:00arn Mar 18
Los Hispanos en EU
Hispanos en Internet
Grupos de ayuda
Mostros los Hispanos
La nueva nacidn Latina

PORTADA IMPRESA

L Lt Americano
== (COMOELAVE FENX

iSabe s 3 buena el
agn que tona?

= g

L=

\isitante o,

ENTRE AL FORO ¥ DEJE
SU MENSAJE

- 03-13-2000
Cambio de direccién

Gohiemol3A.gov ha
decidido consolidar sus
dos canales de R85
{Noticias v [mas]

—
1GobiernolUS! gov

anuncine (nnale

See Al

Latino.com

=R Ayuda a Joenny

El equipo fermenino del Pumas inicid este pasado fin
- jowven deportista de ese equipo Joenny Cruz, quien
‘ segun manifestd ella 3 este periddico recientement

Soccer League de Storm Lake, se vieron muy animz
4 que tal parece han...
ma

era reunidn de la liga de verano de Storm Lake

1 parece estar sincronizado a la medida de un reloj muy bien diser
ride concluye la Indoor Soccer League de Storm Lake (ISL), y est
2 se celebrarad una reunion de la Midwest Soccer League {MWSL)

OMALES
elle Obama: imagen moderna de la mujer negra

hington. -- Cada vez gue Michelle Obama aparece como primerz
anal desafia las imdgenes estereotipicas que los medios muestrar

i

Febrero: Mes de la Historia Afroestadounidense

Washington - Cada febrero, el Mes de |a Historia
dificultades y triunfos que millones de ciudadanos
obstaculos mas devastadores: la esclavitud, los p
| sus contribuciones a la wida cultural y politica del

el gasto del consumidor

uevo informe reveld gue el gasto de los consumidores en Estado:
mbre, rompiendo un récord. Esta es otra prueba de gue la econo
cer el lunes por el Departamento de Comercio, indica que. ..

EMTRETEMIMIENTO .
Rincén Latino: Vitaminas para el alma (Parte Il y Ulti/

! iManchado? tome vitamina M de Manantial. iCuan

i f hijos de los hombres se amparan bajo la sombra de
vida. (Salmos 360 7 y 9). dNecesitado? tome witam

| S I Muestra ayuda y nuestro escudo es &,

ACION

jracion: Ni se pudo despedir
sela Wallejos llegd a MWicaragua procedente de Miami el 28 de ener

vigje de su wvida. No habfa palabras de consuelo que pudieran alit
icaran de sus nifios...

zan orden de verificar estatus migratorio
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RSS Feeds
Widely Used in Government

Home | Site Index | E-mail | Phone | Chat | Our Blog | Mohile Espafiol | Other Languages

- Widely used in B\
g Ove r n m e nt \ Gguemm,ﬂgMomvgaiy 1(800) FED INFO |1(800) 3334636

For Citizens For Businesses and Nonprofits | For Government Employees For Yisitors to the U.S.

s ff

By Organization Hone Feletence Ceter » RS Livery Change text size: A A A

. lagenyndec |, Government RSS Library » E-mail his pays
® U SA I b f Feseral Governmert » i this page .
C OV I rar O State Governnert Offcial infarmation and semvices from the U5, govemment » Receius updsles by el

»USA gov RES Feeds
Local Government .
fe d e r‘al R S S fe e d S Vea esl tema en espao » Tutarials: Find Government Info
Trioal Government

» [ BOOKMARK, o U1

- 1 Contact RA83 has several meanings: Really Simple Syndication, Rich Site Summary, and RDF Site Summary,
bd http . //WWW . u Sa . q OV/TO D I CS/Ref Government where RDF stands for Resaurce Data Framework. In any case, its a method of summarizing the latest .
0 o R Cnling Services news and infatmation from a website, that can be easily read by many news readers or news

erence Shelf/Libraries/RSS Lib e ARITAIEEERI R ——

Cuestions + Bloigs from the WS, Government
rarv S h tm | £ Ww Fanil. o, and Commuty RSS Fees + Podkasls famthe UG,
0 nidates for small husiness oumers, Housing, census information, weather... R
e Chat economic niews, and ather business related e
Fhion: informaion. Heall RSS Feeds
In Person Mews and press releases fram the National
Consumer RSS Feeds Institutes of Health, drug recalls, research...
s News an recalls and putlic safely. ’
By Topic Public Safety and Law RSS Faeds )
benpiteant oy LetE0se and Inteniational Relations RSS Feedls  Homeland Secury, Custars and Border » Whatis RSS?
Mews, press releases, speeches, contract Protection, FEME, touts... Leatn more about R3S
e EURes announCEments... o Download an RS Reaer
Defense and Reference and General Government RSS Receiving RES feeds regures &
International Education and Employment RSS Feeds Feels apecial news reader of news
Environment Enery, DERAIment of Edueation, Office of Personnel Coutts, culture, dats, statistics, copyrights, aggegato.

.Jgov Government and Social Media

) Macie Easy
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Aggregating Feeds Across Government

Home | Sitelndex | FAQs | E-mail | Phone | Chat | QurBlog | Mobile

A.gov

Government Made Easy

L LB (U T T L SR G A A e T LTS _

For Citizens

[ Today's Government News

L1 General Government and
Reference

Today's Government News

B Wiew this as an RSS feed
3 Business and Economics

3 consumer News and 4 4 Page 1 of 265 B W Sort by | Handpicked by USA gov |v E

Recalls
3 Defense and International Textual Harassment
Relations e
Gov Gak: Your LS. Government Blog - March 18, 2009 0400
L Education and
Employment Today is seems that everyone has a cell phone. All the cool kids are doing it. And if you're anything like me- you rarely use yours to talk to people. Text messaging 15 qu

B the potential for... more Textual Harassment >
L3 Ervironment, Energy, and

Agriculture

L Family, Home, and
Community

L Health and Hutrition

L History, Arts, and Culture
L3 Public Safety and Law
L Science and Technology

Space Shuttle Delivers Final Set of Solar Wings to the |SS
EERE Metweork Mewys - harch 18, 2009 01:00

The world's most expensive solar power installation crew is now in orbit above the Earth, adding the final set of solar arrays to the International Space Station (ISS). The t

'
Waledac Trojan Horse Spam Campaign Circulating

3 US-CERT Current Activity - March 17, 2003 07.08

: US-CERT is aware of public reports of malicious code circulating via sparn email messages related to bogus terror attacks in the recipient's local area. These messages
: "breaking... more Waledac Trojan Horse Spam Campaign Circulating ==

Mexico Country Analysis Brief
EI&: What's Mew - March 18, 2009 11:11

(Wed, 16 Mar 2009) For information on the energy situation in Mexico, please see our updated Country Analysis Brief.

FEMA Obliyates More Than $1.5 Million For Hazardous Material Recovery And Disposal After Hurricane Ike
FEMA: Mewvs Releases - March 18, 2009 09:44

AUSTIM, Texas - The Federal Emergency Management Agency (FEMA) has awarded $1 560,647 to the Texas Commission on Environmental Quality to reimburse for la
containers during Hurricane lke.

2008 Surface Trade with Canada and Mexico Rose 4.1 Percent from 2007
Bureau of Transportstion Statistics (BTS) - What's Mew - March 13, 2009 09:30

Surface transportation trade between the United States and its Maorth American Free Trade Agreerment (NAFTA) partners Canada and Mexico was 4.1 percent higher in 21
TSsA
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Blogs

e Web log

e Online journal or diary with social collaboration
(comments)
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Why Government Blogs

e Reach new audiences for government
Information and service

e Put a human face on government

e Open up a conversation

e Surface Issues and solve them

| L:ﬁ._{\.,gg‘y’, .. Government and Social Media
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Blogs and Government

e >40 Active Federal
Agency Public-Facing
Blogs & growing

— http://www.usa.qgov/Topics
/Reference_Shelf/News/blo
g.shtml

e Elected Official Blogs at
All Levels
— http://www.businessofgove

rnment.orqg/pdfs/WyldRepo
rtBlog.pdf

USA

gov. ~ Government and Social Media
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Blogs for Different Purposes

Leadership Journal

Secretary Napolitano's Trip to Germany

THE BLOG:

a4 4t the White House

ces his picks for the HCAK Tourna

Stimulating the Economy

W, CA, FLHIL KY

outhBuild, and

Yesterday, Secretary Clinton met with Northern ireland First Minister Peter Robinson
and Deputy First Minister Martin McGuinness. Foliowing their meeting, Secretary
Clinton s

ach, and the Shamrocks

s budiger, and

00

Verniont Regional

Top Officials Speak

Biden, Fire lighters,

Wi Prasiders &

ACH, MAKBCH 16, 518 #hd T5T
A 215t Century Department of Veterans Atfairs
ersary of 15 levanon

The Bresident e m the Deparmern

.---"""f -
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Blogs for Different Purposes

HOME | AGENCY JOBS AND INFO | LIBRARY | NEWSLETTER | TELL A FRIEND

Peace Corps

About the Peace Corps
What Is the Peace Corps?
What Do Volunteers Do?
Whera Do Volunteers Go?
What's It Like to Voluntger?
Volunteer Journals
lan Jobe
Erika Kraus
Jeremiah Marguis
Susan Miller-Coulter
Michelle Ross
Video Vault
Insider’s View Photo Galleries
In Their Own Werds

Interactive Features

How Do | Become a Volunteer?
Who Volunteers?

What Are the Benefits?

What About Safety?

Find Local Events

About the Peace Corps

Volunteer Journals:

Ian Jobe
Georgia, 2006 - 2008

Raised in Colorado, Ian Jobe, 23, h.
brought his love of the outdoors to |
latest rale as a Peace Corps Wolunte
Georgia. When he's not teaching En
(and the weather is nice], Ian is us.
outside hiking, swirnming, or joggin
can also find him running local activ
clubs, meeting up with other Yaolunt
spending time with his host family, Already a fixtur
town of about 50,000, people greet him regularly w
"Hello, Ian" and "Hello America.”

more {last journal entry posted 61 days ago)

Erika Kraus
Benin, 2005 - 2007

with a double major in Biology and
Erika Kraus, 23, is taking advantage
education. As an environmental acti
= Walunteer in Benin, Wiest Africa, Erit

Interesting Jobs —
Recruitment

oV

Bade Easy

r J IUth of Security

HOORAY BLOGGERS!

& Win far the Blogesphere

Posters on this blog have had their first official impact on our operations, r

The LIBRARY of CONGRESS ASK A LIBRARIAN DIGITAL

LECTIONS | | LIBRARY CATALOGS ogtmn;

anwhile, Al

Abraham Linceln Inaugu

That's right, less than ane weak since we began the blag and already
you're affecting security in a very positive way.

On Monday afternoon we began receiving questions about airports that
were reguiring ALL electranics to be removed from carry-on bags
{everything, including blackberrys, iPods and even cords). This practice

= D About the Auth,
was also mentioned on seweral other blogs and left us scratching our out the Author

heads.

CATEGDRIES
So..we checked with our security operations tearn to figure out what was @ Blogging
going on. After some calls to our airports, we learned that this exsrcise © Books

Capitol Hill
Cataloging
Congress
Copyright
Curators

was set up by local TSA offices and was not part of any grand plan
across the country. These practices were stapped on Manday afternoon

and hlarkherrws cards and iPads henan o flomw throoah checknnints like

Education

Hot Issues —
Get Input

LC Web site
Libraries

'O 0000000000000
m

1 -
LisraRy oF concress pos  Library of Congr

Search this blag

Blog

“Light and liberty go together.”

@ Flickr Followup | Amb. dor for Young People’s Literature Offers Pointers &

Meanwhile, About Those Abraham Lincoln Inauguration
Photos

Posted on: January 16th, 2008 by Matt Raymond

It was an ertirely happy coincidence
this week that we announced both the
Flickr pilat project and an amazing
photographic discovery on exactly the
same day.

A trio of images, previously thought
to have been picturing different
events, have been confirmed to be
phatographs from Abraham Linclon’s
second inauguration as president on
March 4, 1865. Here's the parallel I
like to draw:

A user of our Prints and Photographs

online Catalog raised questions about the images, which sent Library of Congress
curatar Carol Marie Johnson sleuthing. Careful comparisons to the anly other two
knawn images from that event and meticulous combing through recards led her to this
discavery.

My point is that if we can uncover those kinds of treasures, thanks in part to our
discerning Web users, imagine what might happen after setting loose hoards of eager

Interesting Info —
Spread the word
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GSA CIO Blog
Internal and External

[€¥3 OCIO Blog

s

Add a New Blog Entry

Recent Entries Staff meeting notes,

Staff meeting notes, 3-10:09

Staff meeting notes from last
wesk, 3-3-2009

Last week
Staff meeting notes, 2-17-2009
In ather news

General Information (32)
GITGO (14)
Organizational 7)
Security (0)

Staff Meetings (25)

March 2009 (3)
February 2009 (&)
January 2009 (1)
December 2008 i3)
Movernber 2008 (7)
October 2008 (1)
Septermber 2008 (14)
August 2008 (129
July 2006 (13)

June 2008 {12)

May 2008 (10)

April 2008 (10)
March 2008 (&)
February 2008 (9)
January 2008 (3)
Decernber 2007 (6)

= lhave heenleading aresponse to a request from Yivek Kundra, OMB E-Gow Director and Federal
CI0, for a fast easy way to provide agencies with cloud computing services. The team includes
senior managers frorm FAS, OCS, and the Office of the Administrator. Kundra has also asked GSAfor
an approach to provide simple tools for blogging, 10 management and collaboration that could be
made availahle governmentwide. The next meeting with Mr. Kundra is scheduled far Friday. March
13 and will be led by Mr. Prouty.
IBM has not pravided its approach for the Notes re-architecture efiart. Casey and Sally Permywil
addrass this. | send IBM a note telling thern we are not happy with their slow, old-school approach
Evensthing they do seems geared to maximize billing hours and extract maximurn revenue, rether than deliver speechy,
quality results

= Philandhis staff will present the ValP Business Case to the ITECtaday. (P.S. the presentation, delivered by Ed DePaoli,
went great. However, FAS was nof present at the meefing and they are likely to have the mast questions/issues. ‘We wil
tollow up with & reeting with them shartly)

»  OurHR steffing partner is now Pat Lewis. She is replacing Christine Solornon who iz going to Crystal City. Pat is weny well
regarded and should be avery good partner for OCIO.

+  Robin and Katie are working on the 2010 Performance Measures report thit is part of the Cangressional justification. They
will be requesting infarmation fram the Directors, Responses are due nextweek o CFO

»  Mike attended the Presidential Transition close-out meeting. They will be compiling a lessons leamed document. The
Obama administration was very happy with GSA's perormance. One key lesson is to develop a transition environment well
in advance of the election, sooner than we did this time.

+ The Recovery Rally takes place today &t 200 PM in the GSA auditorium

= The HSPD-12 memo has heen revised and is aimed at the 6200 staff - including contractors - who hawve not completed their
processing

= Dennis will be circulating a new Directive on single devices for comment,

»  The changes made to the weekly reporting requirements for Recovery.gov do not apply to GSA submissions,

Comments (1)
Casey Colaman March 10th, 2008 170524

Staff meeting notes from last weel 2009

Sorry to be posting these a litle late!

» |10 hada good oft-site lastweek - particularly improved comrunications among farflung 10 staff as
thesy were inthe sarme place and could collaborate faceto-face
» |attended the MicroSoft Tech Festlast week. Check outmy external blog, hiffinnovation.gsa.goy,
for more infa on the research they are doing on speech recognition and the use of dod computing o
stare encrypted health recards
»  Ivolunteered 1o lead the cloud corputing initiative forthe CIO Council. the group from the Counil
agreed to seven deliverables
Caoncur on an operating definition of "the cloud,” for the purposes of the federal government
DNevelnn a model fir sewice levels and a stratesy for FIS nf A miven nrovider soch that all asencies

[0 [ [ | meermer

NI

Internal to GSA/OCIO

Around the Corner

Home About Casey Coleman Using Casey's Blog

Innovations in Conservation

lished by Casey Coleman an

h 16th, 2002 under Emerging

technology, Innovation, Productivity

I wrote a few weeks ago about cloud computing and its promise to reduce energy
consumption in data centers, That research got me thinking about other natural resources,
and our quest to conserve and use those resources more efficiently, Take water, for
instance, one of our most critical natural resources. Farming is the largest single consumer
of water nationwide. I grew up on a farm and have been amazed to see how technically
sophisticated every element of farming, including irrigation, has become. Technology
innovations have radically reshaped the farm industry. Nowadavs, farmers use GPS to
create straight furrows and to tell them where to apply fertilizer, They harvest crops using
highly mechanized methods that do the same work in a fraction of the time. And nowhere
has there been more innovation that in the use of groundwater for irrigation.

crops, where most of the water was wasted due to evaporation, Later came sprinkler

systems, coupled in 20-foot long sections of aluminum pipe along the ground, each with a
sprinkler on the end, This method required unhooking each section, lifting and draining the
water, maving it over 30 or so feet, and reattaching the sections before restarting the
irrigation. This method was more efficient in conserving water but very labor intensive, to

which I can personally attest!

the ground below, reflecting the modern circular pivat irrigation systems. Farmers today
frequently grow their crops in circles and station a rolling sprinkler system in the center,
which sweeps around the field like a minute hand on a watch. This method is even more
flies through the air to be lost to ewaporation. Each of these developments has meant that
each bale of cotton or wheat is sent to market mare efficiently than the one befare, with
less water required to produce it. And the innovation has not halted; many farmers today
are installing tubes below the ground to run water directly to the crops’ root systems,

reducing irmgation requirements even further,

Of course, like electricity, we may be conserving more at an individual lewel but overall

consumption has not declined. The need for further innavation to get ahead of our

Public

About Casey Coleman's
Around the Corner

Ag an extension to my speaking
sngagements and participation in
the Federal CI0 Council, I'm
pleased to share my perspectives
here on Around the Corner. T
welcorne your thoughts on my
posts where topics typically range
from innovation to information
resource management pursuant to
the Clinger/Cohen Act of 1996,

My Social Networks

Name:
Casey Coleman
Networks:
General Services
Administration
(GSA)

Status:

Today we are
visiting the Ford
Theater--I've...

View my profile on

Linked [[}J.



GSA OCS Blog

Main | Mext page = .
Search This Blog =

February 13, 2008 in category General by: Colleen
Search

Help for Teachers -
&l RSS Feeds =

amongst my group of friends, T am the oddball, This has a little to do with

my taste in music, but more so that I am not a teacher. While it's not All
EMTIRELY the case, it sure seems like all of my friends are teachers. #fHaome and Family
JGeneral
My best friend commands a tribe of Sth graders, My high school partner in et
crime teaches middle school English (a feat that deserves a medal—battling
the awkward braces years and all). My college accomplice? 3rd grade, Next CATEIES]
door neighborfsandbox: buddy? She's also holding down the Sth grade. and #Fun
finally, my roommate—kindergarten and first grade., /Travel
Comrents
Because of these relationships, I am privy to the daily trials and tribulations
that come with life when one educates the youth of &merica. Some of my Categories »
favorites?
Home and Farmily
¢ Weekly battles to secure the "best” times on the lamination machine General
user schedule, Health
e Highly contested space on hallway bulletin boards Maney
I had little insight or potential solutions to problems of this realm until AU
recently. Travel
Due to the frigid weather we've been experiencing lately, the kids have Archive =

.--r"""-.,’* -~
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Great Example of
Putting a Human Face on Government

7 GovGab.gov Bloggers at USA.gov

Colleen — Consumer information specialist —
Newbie bureaucrat

“ Jake — Frequently Asked Questions
Rocker

Joanne — Web content manager —
Mom, lives on farm

<— Nancy — TV, print and radio PSAs

Media whiz
" Jim — Account Executive >
- ex-Akronite
? «——Sommer — Web content manager
A= Midwesterner

Stephanie — Web content manager—— |
New Mom

e —a * ~
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Wikis

e Collaborative authoring and editing

e Project management and knowledge sharing

| L:ﬁ._{\,zgg‘y’, .. Government and Social Media
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Why Government Uses Wikis

e WIkis purpose is collaboration
— Project management
— Knowledge management

e Create a better work product across boundaries

e Government examples mostly enterprise wikis
for restricted communities of practice rather
than public wikis

| L:ﬁ._{\..,gg‘y’, .. Government and Social Media
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Don’t Forget Wi

Wikipeidia 2 custanad by pecple [kayou. Please dormte todzy
anicle | diszusson edtthispage | history

General Services Administration

From Wikipedia, e Tee ercytlopedia

WIKIPEDIA The General Services Administraion iGSA) is an independznt agency of the United Stfes govemrient ectablishec in 1249 -0 help manage nd suaport the basiz func:ioning of fecersl agercies.
The i Encpd The GZA suppies products and comriurications ‘or J 5. govermment officzs, provices tansporacior ard ofice space o faderal employezs, end develos covermant wide costmininizing pelizies,
raigatmn arrony othe managemen fas¢s. s statad rrission s to "help federal zgencies beter serve she public by oferiny, at bast valuz, superiorworkpleces, exped saluiors, acquisiicn senices and
o Hain pace mznagerert policies."
o Conterte
+ Feaured ittt Contets iz
o Curten evzits * Hision
» Random artele 2584 10day
seath 3584 Biledule
1 Regions
5 Conttoversy
i hotas.

T T Biternal links

* Aot Wikipedia

* Comm.nitypartl
* Recentchanges

* Cortsct 1k pedia
* Donaeto Aikiped 3
* Help

History [ed]

Fumer President Hetbiet Foover was askee in 1247 2v President Hamy "raman b lead a comrrission to make r2ccmendations to the Pes dent and Congress o1 howto mprove the admin strafive
acfit es of he federal govemriert, One oftre ecomrrendat ons o°the commissior was the estabishment of an "Cffce of e Generel Sevees." Tris proposed ofice would zortbine the
tesponsibities cfthe Treasury Depanrren:’s Bureau of Federal 3upplv anc Ofize of Cortract Setlermert the Rational Archives Estabishment, the =ederal Work Agency, a1d the War Assets
Adrrinistretion. G3A became an ndzpendznt agzncy or July *, 1949, filuwing the passaga o the Federal Prosery ard Atministrativs Senices Act. Geneval Jess Larson, Adm ristracor o the War
Assets Administration was named ac G3As fict Adrrinistrztor

toolhox

® Whatlinks here
o Related cranges The fist job awaling Adrministrato- Larsor and the nawly forned GSA was 2 complete reavaior of the ‘hitz Fouse. Tha s:tuct e Fad falleq irto such a stace of disepair by 1949 thal ane inspector
o Uplozd fie of the time said the histor  structure was standing "purely fom habil.* Lerscn late 2xylained the ir depth nature of -he tata renmvacion by zaying, "In o'cer -0 make the White House strcturallv

® Specia pagas sound, it vas recessary to corrpletely disrrantle, and | rrean comalecely dismant e, everytaing fram the 'Whits Fouse 2xceps: the foLrwals, which were constucted of stove. Everthing, except the
+ Pritable ersicn four walls withcul 3 rocf, wes fraly stipped coan, and that's where -t work startad." 554 workee closely with 385 det Traman and Fist Lady 3ase Truman to ensure thal the new agency's frst
® Permanert ink

é a5 8 30 he 12 Al
+ Clethis page ejor project was a sucess. GSA completad he rancvaticn in 1957

GSA today (et

languages

* Deutech
(G54 emaloys abrut 12,000 ‘ederal worcers and has an annua operat ng budyet o roughle §16 billon, zppox mately 1% of wkich is approarietec from taxpaver dalrs. GSA oversees 986 billon cf

precuremen: anrually. It conrbtes to he raragamant cf aboct $30 bilianin U.5. Faderal property, divided chiefy arrony 8,700 owned anc leased buildinge and 3 2°C 000 venic e riotar pecl.
Ameng the rea ectats assets managed by ths GSA is tre Yomald zagan Building and ntemational Trace Certer in Wasnington, DC, the lsrgest U S, Fedzra bulding after The Pentsgon

GSAS business lines inzlude the Fedzra Acquisiticn Serice (FAS) ad the Public Bulcings Senice (PES). Other diisians inzlude e Ofice of Goverimentoice Pelicy, nd varicus Staf Dfizes,
including tre Jfic o Smal Busiress Utlizatien, the Office of Chl Rights, and the Dfice o° Citizer Servzes and Communicat ans. The offcial J 5. govemment web portal, JSA cov, and tre 3aanist-
langJage web perta to U3 govemmen: serdces, CobierroUSA, gov, arz raernters ofthe Ofice of Ciizer Serdzes ard Communicat on's family ofwebstes, wh ch alzo includes puzbla.gaagov? (the
Federal Cizen Infomation Center), < ds.gov &, CansumerAction.qov 8, and We: Content gy &

The Natioral A'chves snc Records Adriin straticn was also par. of GBA unil it wes made ar independert agency in 1986,

G5A ecanty completed eary-cute and buy-cule fo raduce stafl I reorganized to merge tha Federal Stpp y Service (FSS) and =ederal Teshrology enice (*T5) business ines into Federa

fb A .gov
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2 Login/ create account

G

eneral Services
Administration

hiency overview
Formed Jube 1849
Headquarters 1800 F Stest
Washingtan, C.C.
Employess 11,376 (2008)
Aonwal Budget 520 300,£00 oool'!
Agency David _ Eibk,
Executives Acting Adm nistrato”
David _ Eib,
Deputv
Adminigtrato

Jaries A Wiliams,
FAS Camissicner

David - Winstzac,
P33 Cammissiorer
Website
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u Main Page

u Contents

u Featured content
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interaction

= AhoutWikinedia
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5 ContactWikipedia
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5 Help

search
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USA.gov

From Wikipedia, the free encyclopedia
(Redirected from Usa.gov)

editthis page || history

USA.qov is the ofiicial web portal of the United States Gavemnment. It is designed to improve the public's /’*
interaction with the U.3. Government by quickly directing wabsite visitors to the senices o infarmation

they are seeking. USA.gov links to every Federsl agency and to State, local, and trbal govemments, and

iz the most corprehensive site in—and about—the U.S. Govemment, Whils the primary target sudience

of USA. gov is the American public, about 25 percent of USA gov's visitars come from outside the United States.

L ]
Government gh‘nﬁ! Easy

Uil Janwary 2007, USA, qov was known a3 FirstGov.gov. The name was changed & in response to user suggestions and telephone surveys

VSA qovis part of the Office of Citizen Serices and Communications & in the General Semices Administration [G5A), and includes the
Spanish-language web portal to U5, govermment sendces, GoblermolSA gove? (farmerly espanal.gov). The portals, which are funded by U5,
taxpayers and are offered as a public senice, are a member of the Office of Citizen Senvices and Communication's family of websites that also
includes pueblo.gsa gove? (the Federal Citizen Information Center), Kids. gove, ConsumerAction goved, and WebContent. gov d?

USA.gov receives more than 97 million visitors and GabiemoUSA. gov receives 1.5 million wisitors. There are about 5 million finks to USA gov.

Contents [fick]

1 History

2 iructure

3 GobiemoUSA.gow

4 ieh Best Practices
4.1 Interagency Carnmittes on Govermnment Information
4.2\Weh Managers Advisary Council

& Crisis Reaponse Inifiatives

i A Model to Other Govemment Wefsites

1 Bwiards

B External links
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Intellipedia
For Their Eyes Only

) Mational Open Seuree Enterprise - Intellipedia - Mozilla Firefox Py _a= E FREE [CEE]
Fle Edt 'Yew Go [Gookmarks Yahwoo! Took Help deljdous

& - - % S B ag | O Ptpsiiven.rbiek. goviwhilhistionsl_Open_Source Enterpris g 06 Q.

B3 Latest Headines | | coCommentt [(,] Google Advanced Se.., | | Geotag ths Pags Y vikipeda | | Tag ths page

it wizz RSS 2.1.3 D C S Foed Search (G Help ste.~ [ Optiors ste.» [0 WatchiList= £ 0 weathar
| AMYONE USING THIS EYETEM EXPREEELY CONSENTS TO MONTORING Gacurty Banner &

Thei aceridibid Security lEvel of this system is: UHCLASSIRED

& Cresrmsmussen mytak  preferences  my webchisl  my confribulions o oul
artisle [etid o] i Fistiory e urreralich

(U) National Open Source Enterprise -

I -
:
Intellipedia UNCLASSIFIED

nevigetion Caibisnls [ricke]

® Wi Pags 1 Message fom S ADDMI for Opén Sounte

u Mprdehnd £ Imperalves lor Upen Source

u inlwirk Bloge I Migséon

u Recent change: 4 Vision

" Sandbon £ Values

" & Strategy

search T Ralated Links

S— M > § [edit ] &
(B0 ) [seach ) essage from the ADDMI for Open Sourced

1nolbo Tie Sowce of Farst Resord

= Vel ks bere The mchress of the miormalion age and the pace of technological inmowation offer us remendous oppoduniies; whal is unknowable now may
i e wiell be atlamabile in the future. Wa must come 1o termes with the fact that the fount of human knowdedge resades largely outside the

g ) rtefigence Community 3 and is available poncipally through open sources. Increasingly, the answer is out thene; we need only be up for the
: ;::::::'m chalenge of mcovenng 2. Thie lask befone us 15 10 develap the experise, tools, and culture of shanng 1o best harvest the knowledge we need
[ S—— Ignoring open sources is no longer an oplion; they must be vewed as the source of first resort

u Impnt oo WWiipedi The Eighty-Parcent Solution

® Frovs Feedoaci

In today's complex and dangerous woeld, LIS policymakers need contexiual, contemporary, and rebévant knowledge to make decisions
Allen Dulles & estimated in 1947 that over sighty percent of the “irformation requined for guidance of cur national policy™ was awailable in apen
sources. George Kennan ) revised the estimate 10 upwands of rnety-fve percerd m & 1997 New York Times S inlenview. Open sources also

L
! B T | P T N T R ST SO 11 o W P X (O I TN . T T W O W I W —"_—. —



Diplopedia
U.S. Foreign Service Using Worldwide

&8 LUy 1! LiEawe auLudii
article discussion edit this page histary
Diplopedia
Fram Wikipedia, the free encyclopedia
Diplopedia, billed as the Encyclopedia of the United States Department of State, is a wiki running on the State internal Intranet, called "OpenMet.” It houses a unigue collection of infarmation pertaining to -
~

diplomacy, intermational relations, and Departrment of State tradecraft

The wiki rmay be used by U5, foreign affairs agencies domestic and abroad with State intranet access. It is also available to the United States intelligence comrmunity and other national-security related
organizations using the Intelink-U network as a mirrored, read-only archive. Both sites are rated by the government as Sensitive but Unclassified. The wiki on either network is not open to the public.

Diplopedia is a project of the Office of eDiplomacy (eDip), located in the Bureau of Infarmation Resource Management within the Department of State. Diplopedia uses Mediaviki, the same software used by

i
the Wikipedia free-content encyclopedia project iy D IPLOPEDI A
Contents [hice] The Encyclopedia of
1 Creation the Department of State

2 Community practices

3 Diplopedia and Intellipedia
4 See also

i References

b External links

Diplopedia Loga -]

Creation [edit]

The project was launched in September 200612! afer a presentation by State at Wikimania 20061,

The prograrm is part of a larger effort created by Secretary Condoleezza Rice within the concept of Transformational Diplomacy. Under this plan, personnel will utilize Web 2.0 technologies such as wikis, blogs, communities, and virtual work
environments to provide diplomacy to areas that have been underrepresemed.[Sl

As of early March 2003, the overall Diplopedia project hosted over 6 600 pages (more than 3,020 of which are substantive articles), edited by 570 registered users.

Community practices [edit]

The wiki provides so ruch flexibility that several offices throughout the community are using it to maintain and transfer knowledge on daily operations and events. Anyone with access to read it has permission to create and edit atticles after
registering and acquiring an account with Diplopedia (there are no anonymous edits allowed). Since Diplopedia is intended to be a platforrm for expressing the various points of view of the the Departrment, Diplopedia does not enforce a pure
neutral point of view policy. Instead, viewpoints are attributed to the offices and individuals participating, with the hope that a consensus view will emerge. Positions or views in an article that do not fairly represent the consensus of the relevant
community of interest are to be clearly marked with the authar, office, or agency whose views they represent 4l

Diplopedia has a unigue categorization of abbreviations and acronyms (pervasive in government). Each is placed in Category:Abbreviation and rost point to articles on the topic the abbreviation represents. Information is also grouped by
categories familiar to diplormats and lay people alike such as Missions Abroad, Offices, Information Technology, and Security. 4] Diplopedia also contains non-encyclopedic content including notes and items of internal, administrative interast.

Diplapedia uses the same categorization for frequent users as Wikipedia, namely a number of mythical creatures representing types of editars

~



OMB’s MAX WiKIi
Being Used by GSA and Other Agencies

last edited by Alexander Koudry [GSA) on Mar 18, 2009 08:23 AM (view change)
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|1 E-Government Community-Highliohts

|- ] Federal Enterprise Architecturs

|=] GPC-GEB Meeting

|=] Hurman Capital
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This page contains an attached document that we are distributing for comment through March 27th. To open this document please select the paper clip in the ug
the screen or click on the document below. Please send comments to terry.weaver@gsa.gov and alex.koudry@gsa.gov. Thanks!

You can Waich this page for changes by clicking on the envelope icon in the upper right.

Comment

Name Size Creator/Modifier Date

| 1) IT Policy and New Media - draft031209.doc 161 kB Terry Weaver (GSa)  Mar 12, 2009 IT Policy and Mew Media

comments (11} Hide Comments | Collapse all Add Comment
Bany rett (EPA):

Terry, Thanks for the heads up an this document. & very cursary reading reveals an excellent beginning to an important step in the OpenGav initiative, The critical distinction bety
networks, and rules of engagement for staff within different venues, are concepts vital for us to drive home with agency management and and employees, as well, Can't wait to m

comes next, Let me know how [ can help,

Reply

David Harity (ED):
Excellent and rather thorough document. It's title, "Implementing New Media {Wweb 2.0) Capabilities in the .Gov Environment and Government Use Elsewhere", breadth of content, 2
addressed should serve as an outstanding baseline for the development of the Open Government Directive, if the document itself doesn't not became one in the same.

General observations is that document clearly states and boils it all down to:

... "Government use of these technologies falls under existing policy and guidelines."

with Wweb 2.0, execution of existing policy and guidelies are often at odds with emerging technologies, or at the very least, makes it much more difficult to innovate resulting in the
is known and loved for. @

Agencies may be able to get a handle on the regulations, configurations and method of use far services they host themselves (which the guide, in general, states are all the same



Wiki Tools Available for Government Use

e OMB's MAX Federal Community — Executive Branch only

e GSA's Collaborative Work Environment — Incubator space
only, for intergovernmental communities exploring
public-facing or closed collaborative work environments.
Supports 20+ communities.

— http://colab.cim3.net/cqi-bin/wiki.pl/

e GSA's Core.gov Collaborative Tool — wiki-like,
collaborative environment for developing federal
enterprise architecture components


https://max.omb.gov/
http://colab.cim3.net/
http://colab.cim3.net/cgi-bin/wiki.pl/
http://www.core.gov/

Multimedia and Government
Video Sharing, Photo Sharing, Podcasting

Home | Site Index | E-mail | Phone | Chat | Our Blog | Mobile Espafiol | Other Languages
Government Web Inages Mews USAgow

‘ USA' Qv 1800 FEDINFD, 110 3534635
e Government has lots of | DRk,

[LKFCIE  For Businesses and Nonprofits | For Government Employees Faor Yisitors to the U.S.

. .
I I I u Itl I I l‘ ed I a By Organization Horme » Reterence Certer » U5, Governmert Photas, Graphics, and Mutimeda Change text size AAA

s 1,8, Government Photos, Graphics, and Multimedia DEmaltisge
Federal Govermment » Print this paie
et Covernrent Blogs from the 1S, Government : i;\we uRga;er hd o :j‘
oy R3S Feads
V) T Government RSS Library » Tutorials: Find Government Info

Trival Government

- Underutilized and not T st

Government

> £ BOnKMARK, o 1 A1

State Photo Galleries
- Online Services

C O O r I n ate Frespientty Asted LS. Government Photos and Graphics

Questions

E-mail Videos fiom the U5, Government

\ieh Chat
- Virtual Tours from the U.S, Government

In Peraon

e Not reaching some users |,..

Benefts and Grants
Consumer Guides:

Defenaz and
Interrational

Envvironment. Eneray.

* Not meetmg expectatlons http://www.usa.gov/Topics/Multimedia.shtml

.--""".’.',r -
L?U\QQV .. Government and Social Media
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Why 1s Government Sharing Video

e Multimedia makes compelling content
 New audiences

e Public outreach

e Education and training

e How To videos & audios to improve service & achieve
mission

e Cost savings

| L:ﬁ._{\.,gg‘y’, .. Government and Social Media
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YouTube Launched in December 2005

e 200M+ Worldwide unigue monthly visitors; 68M+ U.S.

e #6 largest site in the U.S., ahead of Wikipedia, eBay,
Amazon

e Hundreds of millions of videos viewed daily

e Hundreds of thousands of videos uploaded daily
e Every age group

e Every geographic region

e Loyal users. 51% go to YouTube weekly or more
e 52% of 18-34 year-olds share videos with friends

Source: comScore Video Metrix, Oct 2007; YouTube User
Profile Study, June 2007; Nielsen/NetRatings, Dec 2007



Debunking the Myth

YouTube Demographics o

Usars (M) @ Users

Age Al o1 - In 1 minute...

. _ 15 hours of video are
© e e uploaded to YouTube

18-34 111 19%

35-44 122 22% # 6

Largest site in the US

45-54 114 21%
55+ 104 19%
Gender Malke 2.8 52%
Female 273 48%

Siouro e Mid sen'M et ngs (Dotober 2007) - LS ausdiance. Y Tube Confdendal and Fropd etany

vl 2% 5 1 i 0 e = e i T 1 B Y YoulTDD) i

66%>35

40%>45



Share Your Videos Where People Watch Videos

Sign bp | SuiciList | Hep | Sgnin

10 sign Up | Quk . e
(1 Tube Videas | Channels | Community | Uplosd YO 2 o

= i

el 7rp U.S. SENATE on oD

o THE WHITE HOUSE

WASHINGTON

. M Discover, Connect, and Engage with your Government

Featured Seri whitehause

Grassley: Sound off on health care reform

Home Grassley: Sound off on health care reform The Oficial Chasnal of 4 Wi Hosse

(Thas videos 3 pusbibe domain pee Whits Houts
enpyeght

You've contributed:
As YouTube's Senator of the Week, my

0 votes Grassley: Sound off on healthcar...

0 sugqestions question to you is, how Gan we reform our oy Waskinguan, DO
health care process? | want your input to be Courtey Unilid Sabes

Pick a topic: e". § part of the process as Congress and President b "‘".- o

N Obama work to refarm our health care system

e Send your idsas about haw you think the
process can be improved, what you would like

Powered by to gee changed and what you'd like to remain

Google unchanged. Il respand to your top suggestions omiia o4 B O3

Mociertor navt wmal Thanke far naricinatinn in tha

@009 Googe - s Engia " Wockly Adacoss

Terms of Service - Yuu TI,I|]E | Erglam Sign tip

Privacy Policy - Videos | Channels | Communty | Upksd

Sign Up | Gucklist | Hel | Snn
Soech

tHE U.S. Housk
PRESENTATIVE

ngage with y

Natinal Dceanic and Atmospheric

Administration, NOAS

* My 74, 7006
# manths ago

rir 41K plans?
3

Search

85

Home Should we nationalize 401K plans?

¥

0l votas

Lideas & Housoblub. | enjoyed radng all of
Pick & tople your commants about the propozal 1o

o cur 401K plans. In this video, | will
e rezpond 1o your top-rated suggestions.
[o— *fipu can slso subserbe to my YouTube

- channel to recene the latest wdeo updates:

e ypulubis Corfmemensodyers

Subscriptions (3)

swtrnan Cathy McMoms Hodgers

ol

w00 7147 | e

41 peaple h I 28 |deas 1 236 votes
but what do you think?

U‘SA gov Government and Social Media
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It’s Not Just About Watching Video
It’s Social..it’s Viral

e On YouTube, Users Can: crersstme s oeparmentof sate: heia

— Rate videos (5 stars)

— Rank videos (by views)

— Share videos

— Favorite videos

— Add videos to their
playlists

— Comment on videos

— Reply to videos (send
message)

I —) o7 129 | o] | 0 29
Rate: % % % % % 1 ratings Views: 1,352
& Share @ Favorite &) Playlists ™ Flag
g MySpace Ed Facebook ®Digs moreshareo ptions

Commentary Statistics & Data

Video Responses: 0 Text Camments: 4
b Video Responses (0) Sign in to post a Video Response

¥ Text Comments (4)

|

Sign in to post a Comment >



USGSA Reserved on YouTube

- @ CtizenServices | g (00 | Accourt » | QuickList | Help | Sign Out
Yﬂ“ TUI]E Widens | Channels | Community | Uplosd

| | [ Search ]

“ideos | Faworites | Playlists | Groups | Friends | Subscribers | Subscriptions

Py o]

usgsa

Joined: April 10, 2008

Last Sign In; 4 months ago
Yideos Watched: 0
Subscribers: 0

Yideos (1) Subscribe to usgsa's videos

Channel Yiews: 23 Historic Tour of the GSA
Administrator's Office
) Added: 4 months ago
Age: 38 Wiews: 51
Country: United States B2 07:37

Feport profile image violation

Channel Comments

Connect with usgsa There are no comments for this user.

Add Comiment

[ send Meszage
[ Add Commert

E:*}-' Share Channel
23 o Block User

o2 Add sz Friend

hitpciasans youtube comiusgsa




SA -- USAgov

You

Videos | Channels | Community | Upload

USA.gov: The Official Web

Portal of the U.S. Government

usagovi

Joinect February 27, 2008
Last Sign In: 3 weeks ago
Wideos Watched: 3
Subscribers: §

Channel Views: T61

# GURU

City: Washington, DC

Hometown: Washington, DC

Courtry: United States ES

Occupation: federal government

Companies: LS. General Services Administra...
Interests and Hobbies: Sharing government
information with the Ar ican public.

Music: Star Spangled Banner, America, America the
Beautiful, Battle Hymn of the Republic

Website: http://WWW.USa.00V

Eeport profile image violation

Connect with usagov1

| Send Messans
Add Comment

Share Channel

it fatatar youtub e comius ag o

Subscribers (8)

FDICchannel dposadatar

seeall

Channel Comments (2)

ETCvideos (4 manths ago)

Thanks for suscribing and linking us
all together!

thecoastguardet el (5 maonths
ago)
Thanks for subscribing, hope you are

Sign Up | QuickList | Help | Sign In

Wizard and USA.qov

From: usano
Wiews: 87

Videos (1)

Added: 1 month ago
Views: G7
0

Faverites ()

nents
featu

| Search

0:00/1:01

Subscribe To Favorites

Reservoir Dogs

7 morths ago 1 year ago 1 yeat ago

Subscriptions (24)

1 year ago

seeall




GSA OCS — U.S. Government Channel

Englishr

You -

Edit Channel

UsGovernment's

Channel

UsGovernment

Joined: March 22, 2007

Last Sign In: 56 minutes ago
Subscribers: 0

Channel Wiews: 189

The official YouTube channel of the U.5,
Gowvernment, linking you to videos from
various government agencies and
institutions. Visit the playlists and other
channels for 3 wide variety of interesting
videos!

The U.5. Government does not promote or
endorse any non-Government or commercial
content appearing on the page.

Country: United States

Yideos | Channels | Community | Upload

Videos

Connect with USGovernment

Edzend Message
=1 add Camment
Share Channel
d Google | ndd to iGaagle
hitkpe ffwwew  youtube com/USGovernment
Embed This Channel:

[=s=riplme="nUp: Mvwwr gmadukes.cam/ g/ I=hlip: v gaagk

()& & UsGovernment ¥ | Accourt | QuickList | Help | Sign Out

Search

THE U.S. GOVERNMENT
CHANNEL

Accessible Vi

| Favarites | Playlists |

Subscriptions

>

GobiernoUSA .gov
Contact USA gov

oo/t | gl 29

Wizard and USA.gov
From: usagowl
Views: 536

edit

Subscriptions (27)

USEPAQoy

whitehouse usedgoy

Other Channels

The White House
The Official Channel of the White House...
Recent Video! 3/17/09: White House Press ..,

Videos: 42
Channel Yiews: 287,943
Subscribers: 27,101

U.5. Department of State

wWelcome to statevideo, featuring official video produced
by the U.S. Department of Stat...

Videos: 155
Channel Views: 46,014
Subscribers: B26

US Envit al Protection Agency

Videos: 9
Channel Views: 2,599
Subscribers: 44




Why 1s Government Sharing Photos

e LOTS of really great photos in the public domain

— Federal photos
http://www.usa.gov/Topics/Graphics.shtml

— State photos
http:.//www.usa.gov/Topics/Graphics_State.shtml

e New audiences
e Awareness

e Cost savings

LSA-QQ\{ Government and Social Media
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Library of Congress on Flickr

flickr

Home The Tour Sign Up Explore

BEE The Library of Congress' photostream 2

Y OF il
HENARNRE Collections  Sets  Tags  Map

Yictim of Dynamite, Balto. (LOC)

£ - |

Bain Mews Service,, publisher. Victim of
Dynamite, Balto. [between 1910 and 1915]1
negative .

B O Mo known copyright restrictions (7
Aug 15, 2008
2 comments

Deck of FINLAND (LOC)

i T e

Bain Mews Service,, publisher. Deck of
FIMLAMD [between 1910 and 18146] 1
negative . glass ;| 51 7.

\E‘ O Mo known copyright restrictions [7]
Aug 15, 2008
1 note f 2 comments

Russian Church - N.¥. (LOC)

Archives  Fawvarites  Profile

Kaiser leaving stand after
christening of IMPERATOR (LOC)

Bain Mews Service,, publisher. Kaiser leaving
stand after christening of MPERATOR
[between 1810,

@ O o known copyright restrictions [7]
Sug 15, 2008
1 note /3 comments

President's room at Capitel (LOC)

Bain Mews Service,, publisher. President's
room at Capitol [hetween 1810 and 1915] 1
negative .

@ O Ho known copyright restrictions [2]
Sug 15, 2008
9 comments

Services for King Geo., Greek
Church, N.Y .1, 323113 (LOC)

Sign

Sea

19305405 in
Color
1,615 photos

News in the
1910s
2,550 photos



Bring Your Photos to the Peo

flickr-

Home The Tour Sign Up

feic_gsa's photos

Sets Tags  Archives  Fawarites

Commuting Made Easy (2007)

Public service print ad to make the public
aware of USA gov, the U.S. government's
official...

E

Jul 30, 2007
0 cammerits

Mt. Rushmore Poster (2007)

Public service poster created for public
libraries to use to spread the word about
USA.gow, the US...

E

Wy 20, 2007
0 cammenits

Owhers Manual (2006)
—

OQV.,

Explore

Profile

Pets Made Easy (2007)

Puhlic service print ad to make the public
aware of USA.gov, the U.S. government's
official ..

O]
Jul 30, 2007
0 comments

USA.gov Jefferson Poster (2007)

For.a Fommding Fuber,
bt e mech o hlping
Al e e e,

Puhlic service poster created for public
libraries to use to spread the word about
USAgov, the US. .

[

May 23, 2007
O comments

Go Ahead. Ask. (2005)
& i

Government and Social Media

Signin Help

Fenenrec e ] Search

View as slideshow (=)

Trusted Source (2007)

Fublic service print ad to make the public
aware of pueblo gsa.gov, 1-888-8-PUEBLO,
and Puehlo, C0O...

[

May 23, 2007
0 commerts

Only Natural (2006)

IT'S OHLY NATURAL
THAT THE PEOPLE WHO
PRINT YOUR MONEY

WOULD ALSO PRINT A
BOOK TELLING YOU HOW
TO TAKE CARE OF IT.

Fublic service print ad to make the public
aware of the Consumer Action Handbook,
One ofthe most...

[

May 23, 2007
0 commerts

Always There (2005)

| s i .
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Build on Social Marketing of Photo Sharing Sites

U.S. ENVIRONMENTAL PROTECTION AGENCY

EARTH& DAY

APRIL 22

Contact Us Search: © all EP& @ This Area GDl

You are heret EPA Harne # Earth Day » 2008 Phota Contest

Earth Day Home

At Home 2008 Photo Contest

In Your Community

Has your community organization cleaned up a stream? Have you enjoyed a day in the woods? Has a
wild animal ever sparked your imagination? If you've caught anything like those moments in a photao,
At Work share it with usl

At School

RLISSRPRInG wWe're having a photo contest and we want to see how you would show EPA's mission to protect human

Emvironmental Tips health and the environment.

Events & Volunteer .
Opportunities How does it work?

1. Enter one photo in each category:
* Enjoying the environment
* Protecting the environment
* Mature and wildlife
2. wWe'll select 10 finalists within each category
3. You score the finalists
4, Highest average score in each category wins

Winning photos and finalists will be linked from the EPA home page for a week after Earth Day.
See below for more details,

* Entering

* Scoring

* Winning
* Cther information

http://www.epa.gov/earthday/photocontest/

*
G

s =
USA.gov Government and Social Media

O T 1 BMace E&sy
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Podcasting

 Multimedia content (audio, video) syndicated
over the Internet via a Web feed

e For use on portable media players (iPod, Mp3
players) and personal computers

e Not just an audio or video file, podcasts are:
— Syndicated via RSS or Atom
— subscribed to

— downloaded automatically when new content is added
using an aggregator or reader

| L:ﬁ._{\..,gg‘y’, .. Government and Social Media
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Use of Podcasts Increasing
Source: Pew Internet & American Life Project

Trends in Podcast Downloading
(% of internet users)

@ Total have ever downloaded a podcast to listen to it or view it later

O Total downloading podcasts on a typical day

20% S
15% - 12%
1 00/0 7] 70/0
5% - 3%
1% 1%
0% - I

February-April-06 August-06 May-08




Why iIs Government Podcasting

.
. Home | Site Index | E-mail | Phone: | Chat | Our Blog | Mobile Espaiiol | Other Languages
eW au I e n Ce S 3 t * Governmert Web Images News USAgow

. 1(800) FED INFO £ 1 (500) 3334636
e Effective way to E !
For Citizens For Businesses and Monprofits T For Government Employees T For ¥isitors to the U.S.
By Organization  Home = Reference Center » Libraries = Podcasts Change text size: A A
C O n Vey I I I e S S ag e Aztencyinex Poclcasts from the U.S. Government » E-mail this page

g
Government ‘e’ Made Easy

Federal Government » Print this page
Stale Governmert Official infarmation and services fram the U.5. govemment. » Receive updates by e mail
. - Local » LA gov P35 Feods EI
. B u I I d tr u St WI t h i |Uea este tema en espafiol » Tutorials: Find Government Info
Trisel » £ BOOKMARK o &0 41
Contact -

Padcasting is a method of publishing and syndicating audio broadeasts through the Infernet

u Government
Online Services . } ) Featured Subjects
Business and Economics Podcasts Public Safety and Law Podcasts o
Frequertly &sked Srmall husiness tips, econamic news and stafistics Hormeland security, drug contral policy
CQuestions » EHRSS feeds
o from USA.gov
E-mail Defense and International Relations Podcasts Reference and General Government Podcasts Subseribe to news endtps flom
VO I ‘ e G i}?;eugzpsgvrg:nl Stories, Pentagon Channel, DaD Briefings,  White House, courts, data and statistics US4 gov.
Phans ) ¥ Blags frorm the U.8. Gavernment
Science and Technology Podcasts Resad blogs from various S
. In Peraon FPan;i‘ AHome alé(l Comglun' Podcasts Space, weather, research labs... GOVENTENE SOUrces
® Foms 10fle AMEIICa, Samey L-am.. 7 » Bodasting in Governrment
_ \oting and Elections Podcasts Guidance on Padcasting inthe
3 By Topic Health Padcasts Fedaral Elaction Commission meetings and hearings government sector
. . Benefts and Grants Health care, research, patient safety ) » Tell USA.ov Aout Anather
G G ) Podcasts en espafiol Governrment Podeast
e I e r a I O n S History, Arts. and Culture Podcasts Spanish language podeasts from the US. gavemment.. Suggest a ik to a gavernment
y Defense and Black History Month, Holocaust Museum Podgast.
Interritional
Enviranment, Eneray,  Money and Taxes Podcasts

h W - m and Agricufure Irmvesting, saving for college, imvestment strategies..
] Faily, Hame, and

Community

Health and Hutrtion

emergencies
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Government Can Be Useful

U.5. Smoll Business Adminlstration = En Espafiol
Programs and services to help

you start, grow and succeed

Your Small Business Resourca

Home » Tools » Audiofvideo » Podeasts

Poidcasts SB& Program Office | SBA Programs w

=Libraty & Resources

Ouerview:

=hudioVideo
Welcome to SBA Podcasting. Podcasting iz & way to receive audio files over the Internet. sPodcasts
The SBA offers podcast fesds to you on & rangs of small business topics. Podcast feeds »Delivering Success

deliver audio broadoasts to your desktop. You can listen to these fies on your computer or
dowvnlosd them to your MP3 player and take them with you. For your convenience, we will
be adding additional feeds every month on small business topics

=Monthly Yeb Chat
=Forms

Getting Started:
Simply click onthe podcast icon (ﬁﬂj to lizten to each program.

SBA Programming:

Financing a Small Business

Featuring Jim Hammersiey, Director Offfce of Financial Assi: Laan Progra

ULE Small Business Administration

SBA's business loan programs provide a key source of financing for viable small business
that have a real potertial, but may not gualify for loans from traditional sources.

¢ Transcript )

Patriot Express Initiative

Featuring Biif Elmore, A igte Administrator Vet ! Bu i) fu t
U.E Small Business Administration

Members of our nation's military community now have increased opportunities to start
or expand small businesses thanks to the Patrict Express Initistive.

¢ Transcrigt )

The 5BA's Long-Term, Fixed-Rate Loan Guaranty Program

Featuring Jim Hammersiey, Divector
Office of Financial A it Loan Progea
LS. Senall Business Administration

SBA's Cerified Development Company (5047 losn program provides long-term, fixed-rate
Ioans for small business owners who want to expand their businesses. Learn more ahout
this I0@n program.

L Transcrigt )

Check List for Starting a Business
2t Wenahs A = aident




Government Can Be Really Interesting

U.S. Census Bureau

Mewsroom Releases Broadcast & Photo Services Tip Sheets Facts for Features

©) Broadcast & Photo Services » Radio Services » Profile America

Profile America is a daily, 60-second Feature that uses interesting vignetkes from key events, observances or commemorations For that day to highlight information collected by the Census Bureau.

Mote: These Features can be heard or downloaded in the mp3 Format,

Download [Ge software for mp3 player

The Following radio Features stories are eath 60 seconds long, Ragdio stations may request a cd of these Features by calling (301) 763-3011 or writing pio,broadcast, services@census, govy,

RSS Feed What's this?

Related Links: MNewsroom Contacts Using Cur Products Feedback Download Plug-ins

DAILY FEATURES nload AWhole Month

Mar 01, 2008:  "What, Me Warry?" Apr 01, 2008  Cigarette Ads Banned

Mar 02, 2008:  School Breakfast ipr Ei’ EEE: E'SI r:lnt open:

Mar 03, 2008:  ‘Women's Voking o ' anv e

S : Apr 04, 2008:  First ‘Waman Mayar
ar U, g EE:JF“IF_';'-' E:rs A Apr 05, 2003 Mational Birding Day

Mar 05, 2003:  Ban .H':" ay's 7ot Apr 06, 2008 First Modern Olympics

Mar 06, 2003:  Pst 5"1'13r5. Apr 07, 2008 Teflon's 70th

Mar 07, 2008:  ‘omen Drivers Apr 08, 2003:  Electing Senatars

Mar 05, 2008  Private \Watson Day /,ﬁ,pr 09, 20058:  Civil \War Ends

ﬁﬁﬁﬁﬁﬁ Frivte P

http://www.census.qgov/pubinfo/www/radio/audio/pa080409.mp3
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Home

Multimedia

¥ Images

Videos

Podcasts
Interactive Features
MNASA TV

RS5 Feeds

Blogs
Worldbook@MNASA

MISSIONS

NASAcAsT

Download the

Audio: o
Video:

Universe

Audio Podcasts

» This Week @NASA

» Shuttle & Station

» Solar System

» Universe

» Earth

» Student Opportunities

MULTIMEDIA

Government Can be Cool

ABOUT NASA

Search

+0

Video Podcasts

This Week @NASA
MASA Edge

Shuttle & Station
To the Moon

Solar System
Universe

Earth

» 21st Century Podcast Competition » What's Up?

NASA on iTunes Resources

» Visit the NASA room on iTunes —
{iTunes required)

o

B Vsioo!

=T
dca:
» Download QuickTime

» NASA P

Government and Social Media

USA..gov

Bade Easy
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Social Networking

e Connecting people globally -- most include
personal profiles, find friends, and communities

e MySpace and Facebook most widely used In
North America

e LinkedIn popular for professional networking



Why is Government in Social Networks

Intranet use to address stovepipes within agencies
Cross government coordination

Join Public communities

Event invitations and product/program announcements

Potential viral impact



>1,316 GSA Employees
LinkedIn

-
Llnkedﬁ® People |~ Jobs |~ Answers |~ Companies |~ Accourt 8 Settings
Explore People Search: Harvard - Vice President st Google - Sccounting Search People Bl
Home
| Groups +
G Check out the GSA Company Profile 7
Profile +
Contacts e 1,318 results for GSA (= ek
| Inbox (37} = Sort by: Relevance -~ “igw: Basic -
icati i GCH i}
Applications + Michele Heffner (=0 ]
Director at GSA e
Whashington D.C. Metro Area | Government Administration
In Cormrmon: » 2 shared groups
rrrrrrrrrrrrrrrrrrrrrrrrr Fii
Bew Martha Dorris &)
ﬂ Godwin Depul_y Associate Administrator at GSA B . La
Y Whashington D.C. Metro Area | Government Administration
Director, Online Resources In Commuon: * 3 shared connections
Afdaranatieny: 2090 B s s e e e e s e e e s e e e T s e e e e e e e e e s e e e e T e R e e e T
Development, Mews: Media
@ The wwhite House Terry Weaver ( )
what are you working on? Director, IT Accessihility at GSA
Washington D.C. Metro Area | Government Administration
—— | In Common: * 16 shared connections C
Vour profiete @i [ o L T T S T 3
conpleteTECIE] = Sally Mayberry (1) n
b Marketing Strategist at Maybrey Marketing
Greater Denver Area | Marketing and Advertising =
In Commaon: * 2 shared connections
VVVVVVVVVVVVVVV = Lo
Casey Coleman | ] gecgmmend ]
CI0, US General Services Administration SRS INGSSAUS
“Washington D.C. Metro Area | Government Administration F
In Cormrmon: * 19 shared connections B

Martin. Kwapinshki
Yeb Content Team Leader at GSAFCIC USA.gov |i
Wiashington D.C. Metra Area | Government Administration

In Cammaon: * 5 shared connections

Darlene Meskell

Office of Citizen Services at GS5A
Washington D Metro Area | Government Administration
In Common: * & shared connections

Stuart Willoughby (75

Director USA Services Federal Solutions Division at
General Servcies Administration

Washington D.C. Metro Area | Government Administration
In Common: * 21 shared connections




Linkedﬁg People Jobs

Answers Companies

Explore People Search: Harvard - Vice President at Google - Accourting

Search People [V]

£ Home

4 Groups &
& Profile +
B contacts +
™ Inbox (37) +

Bev
Godwin

Director, Online Resources
& Interagency
Development, New Media
@ The \hite House

wWhat are you working on?

[F—
Your profile is 80%
complete [ Edt |

ople

Elizabeth Hochberg 3

Assistant General Counsel, General Services
Adrninistration

Washington D.C. Metro Area | Law Practice

Current

Assistant General Counsel at GSA LT

Past

Attormey Advisor at

Smithsonian Institution

Contract Attomey at YWilmerHale [F
Technology Developrnent Associate at
Mational Institutes of Health

zee al

Education

Franklin Pierce Law Center
Kansas State University
Deakin University

zee all.

Recommendations 2 people have recornmended Elizabeth

Connections 104 connections

Public Profile http:fAwe linkedin. com/fin/ehochbery

Summary

Specialties

Intellectual propery, licensing, arts managernent, exhibit design and
fabrication, securities, construction, publishing, federal contracting, and
federal appropriations law.

Experience

Assistant
GeneralCounsel

GSALT

June 2008 — Present { 10 months)

Linkedﬁ® People Jobs

Are You Linked In?

LinkEdﬁa People

Jobs Answers

Companies

Explore People Search: Harvard - “ice President st Google - Accounting

Answers Companies

Search People [v]

Explore People Search: Harvard - Vice Presidert st Google - Sccounting

Search People [V]

Attorney Advisor
Smithsonian Institution Cf

June 2006 — June 2008 (2 years 1 month)
Attorney AdvisorMegotiator in the Office of Contracting at the Smithsonian

#£Y Home
4 Groups +
&4 Profile *

Contacts +

[#] Inbox (37) +

Applications +

Bev
W Godwin

Directar, Online Resources
& Interagency
Development, Hew Media
i@ The yhite: House

What are you working on?

Vour prafile is 0%
complsts [ Ecit |

+
People
+

Doug Flanders 2

Senior Advisar at US General Senices
Administration

Greater Denver Area | Government Administration

Current

Sr. Advisor to the Regional
Administrator at
General Service Administration

-
o

2
.

Prinicpal at Flanders & Associates, LLG
Sr. Policy Advisor - Office of
Environmental Management at Department
of Energy

Deputy Chief of StafffLegislative Director -
U3 Senator Wayne Allard at

.S, Senate

zeeall.

Education

Baylor University
Baylor University

Recommendations 7 people have recommended Doug

Connections 72 connections

Public Profile http: fweare linkedin. com/pub/8/138/13

Summary

Doug Flanders was appointed as the Senior Advisor to the Regional
Adrinistrator (RA) for the U.S. General Serices Administration’s Rocky
Mountain Region effective June 11, 2007 In this capacity, he oversees the
six-state region's Congressional Affairs program and liaisons with other
state and local elected officials. He also provides policy support, guidance,
and counsel to the Regional Administrator in matters of specific interest to
the RA and the Administration

Additionally, Doug serves as the Acting Public Affairs Officer where he is
responsible for all media contact and outreach for the region's activities.

Doug worked for U.S. Senator Wayne Allard as his foreign policy, trade,
energy, and Military Legislative Assistant, before becoming the Senator's
Deputy Chief of Staff and Legislative Director. Following 10 years with
Senator Allard, Doug received a Presidential appointment to the Department
of Energy as the Senior Policy Advisor for Environmental Managerment
where he provided policy support and counsel to the Assistant Secretary
far Erviranmental Management. Doug maoved from Washington, D.C. to
Colorado in 2005 to serve as the policy advisor to Jefferson County, where

Edit My Profile

Bev Godwin (e

Director, Online Resources & Interagency
Development, Mew Media @ The White House [ Edit]

YWashington D.C. Metro Area [Edit] | Public Paolicy

[ Edit ]

iew My Profile

What are you working on?

Current

» Director, Online Resources &
Interagency Development at New
Media @ The White House [ Edit ]

+ Director, USA.gov and Web Best
Practices at LS. General Services
Administration [ Edt |

< Add Current Position

Deputy Director, Mational Partnership for
Reinventing Government at Federal
Government

Branch Chief, Office of Budget at U.S.
Department of Health and Human Services
Branch Chief at Department of Health and
Human Services

=ee all

Education

University of Michigan

Calurnbia University in the City of Mew
York

Barnard College

Recommended

-

person has recommended you

Connections

295 connections

Websites

o USA gov [ Edit ]
o Govizab.gow Blog [ Edit )
o USA gov RES Feed [Edi]



Facebook Now Outpaces MySpace Worldwide

June 20, 2008 11:50 AM PDT

ComScore: Facebook is beating MySpace
worldwide

FPosted by Caroline MoCarthy Post a commmment
Total Unbkgues VWisitors (D0O0])

140,000 —

120,000 —

y
4»——._..-—--""""'_*"“"-%-—-———0-—-—"'-—-——__ = ""—--"""_...-"‘-'

40,000 o
20,000 —

ﬂ - i [} i i i [ [}
Mar-2007 May-2007 Jul-2007 Sep-2007 MNow-2007 Jan-2008 Mar-2008 May-2008

& comSoore Inc



Debunking the Myth

Facebook Users By Age

May ‘06

25-34

Facebook.com Demographic Profile
Unique ¥isitors {000)

May 2007 vs. May 2006
Total U.5. - HomefWork fUniversity Locations
Source: comScore Media Metrix

Facebook.com

May-06 May-07 Percent
Age Segment {000} (000} Change
Total Audience
Unigue Wisitors
(oo 14,0649 26,649 59
Persons: 12-17 1,628 4,060 149%
Persons: 18-24 5,674 7,843 38 %
Persons: 25-34 1,114 3,134 181%
Persons: 354 0,247 10,412 D8 %

May ‘07

35+

Fast growing group:
Women > 53



People Spend Time in Social Networking Sites

Average Time Spent per Visitor to the Top Five Social
Networking Sites* among US Internet Users,
December 2006 & December 2007 (mins:secs and %
change)

December December %
2006 2007 change
1. MySpace 30:085 2036 -20%
2. Facebook 0055 19.51 100%
3. Bebo Z9:19 30:24 4%
4, BlackPlanet.com 22.26 2516 13%
5. Club Panguin 1200 1327 125%

Note: *ranked by market share of wsits
Source: Hitwise as cited in press ralease, January 146, 2008

01524 wevw. eMarketer com



Friends v

Inbox v

Social Networking & Government

home

Home  Profile

facebook

Wigw Martha's Friends (19)
Send Martha 5 Gift

Send Martha a Fun Card
Message Martha

Paoke Them!

Martha Ann Dorris

is looking Forward to a week-end of Fun!
Updated on Friday

Metwarks: wWashingtan, DC
Interested In: Men
Relationship Status: Single
Lacking For: Friendship

[rating

Metwarking
Birthday: September 25, 1959
P Mini-Feed

¥ Information

Contact Info

AN marthadorris
Mobile: 703.203.4274
Land Phone: 703,729.2036
Current Town: Ashburn, Wi

EQEAYTLEH

¥ Mutual Friends
2 friends in common.

¥ Causes add

Displaying 1 of 1 cause Give a Gift | See all

Partnership for Public Service
309 members - $0 donated - view Cause - Donate

See Al

¥ Education and Work

Education Info

College: Ametican University ‘59
BusinessInformation Systems
High Schoal: Thomas Stone High 77
Work Info
Employer: LIS, GGeneral Services Administration
Position: Dieputy Associate Administratar
Tirne: Period: June 1978 - Present
Location: washington, DC
Description: US#A Services - provide information ta citizens via their

channel of chaice; alsa work with State and local
governments as well as other national governments.

» My Pet Profile

Leilani Andrew Carter
Martinez Gibbons Raines
¥ Friends
19 friends. See Al
i ]
Li Judy
Kelly Olson Alex Dorris  Douglas

¥
A BN

Jackie
Gardner

Casey
Coleman

Bruce
McConnel

¥ Friends in Other Networks

Networks with the most friends

Washington, D (13)
i it i

General Ser

¥ The wall

Displaying all 4 wall pasts. wWall-ka-wall | See all

wWrite something. ..

aAttach: 58 Record video

FF share Link

B Give 5 Gift to Martha

Martha Ann Dorris (Washington, DC) wroke
3t 12:00pm on April dth, 2008

Apparently everyone thinks I'm too old for a facebook page,

IWrite on Martha's Wall - Message

.--"'"'-_*

USA

G;_'.'.-u-u s Al

OOV,

Government and Social Media

wall  Info

Basic Information
HMetworks:

Sext

Birthday:
Hometown:
Relationship Status:
Religious Yiews:

Personal Information

view Photos of Me (37) Achivities:

Edit My Prafie
Interests:

Pubilic Servant, Favorite Music:

Favarite T Shows:
Information Favorite Movies:
Metwarks:

General Services Administration {G3A)
‘Washington, D

Favarite Books:

Favorite Quotations:
Relationship Status:

Mattied

Birthday:

May 11

Current City:
Chewy Chase, MD

Friends
424 friends See Al
Lure\ Jirn Hancy
Sargent ‘wilson Ing

|
kathleen Bl Jnanne
Srith Ryan Locke
Photos
2 of 5 albums See Al

Photos

Boxes  Notes +

Bev Godwin RT @DatSauce 15 Highly Recommended Apps for Twitter Weh Professionals
hittp: #ftinyurl.comy/dstwit Spread the word. vis Tutter - 20 hours a0 dear

ﬁ Edit Information

General Services Administration (GSA)
Washington, DC

Female

May 11

Chevy Chase, MI»
Married

Christian

Hiking, Jet Skiing, Kayaking, Fishing, Boating, Traveling, cooking
wegetarian, Craigslist, Visiting with Family and Friends, working at
Usa.gav, crafts

Family, Friends, Indian Lake P4, Sunset Beach NC, Iowa, public
service, good gowernment

Oldies but Goodies, Folk music, acaustic

House, MSNBC, CNM News

Dead Poet's Society, Second Hand Lions, After the Wedding, It's &
wonderful Life, anything with Katharine Hepburn, To Sir With Love,
Anriie: Hall

1f ou Could See Me Mow, Diana Gabaldon's Outlander seires, Sea
Glass, The Kike Runner

Mever doubt that a small group of thoughtful people could change the
world, Indeed it is the only thing that ever has. -- Margaret Mead

Teddy Roosevelt:

It is not the critic wha counts; not the man wha points out how the
skrong man stumbles, or where the doer of deeds could have done
them

better, The credit belongs to the man who is ackually in the arena,
whose face is marred by dust and sweat and blood; who strives
walianthy;

who errs, who comes short again and again, because there is no
effort

without error and shortcoming; buk who daes ackually strive bo do the
deeds; who knows great enthusiasms, the great devotions; who

spends

himself in & worthy cause; who at the best knows in the end the
triurmph

of high achievement, and who at the worst, if he fails, at least Fails
while daring greatly, so that his place shall never be with those cold
and timid souls who neither know wictory nor defeat.

Tell me and Il Forget, Show me and I might remember,
Involve me and Tl understand! -- Ben Franklin

‘fou got to sing ke you don't need the maney;

Lawe, like you'l newer get hurt;

‘fou got to dance, dance, dance like nobody's watchin',

It's gotta come from the heart, If you want it ko work, -- Adpated For
a3 song by Kathy Mattea, but I'think the original quate is From Mark
Twain

Edit
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GSA Network on Facebook

facebook Home Profile  Friends Inbox (24

Found over 500 people matches 123 Mext

Marme: Barbara Walton Send a Message

Mebworks: General Services Administration (GSA) View Friends
‘Washington, DC

Friends: 31 mutual friends

Marme: Warren Snaider Send a Message

Mebwarks: General Services Administration (G5A) View Friends

Over 500 Members Wamion 50

Friends: 46 mutual friends

Mame: Carolyn Cihelka Send a Message

Metworks: General Services Administration (G54} View Friends
‘Washington, DC

Friends: 5 mukual friends

Tame: Stan Kaczmarczyk Send a Message

Mebworks: General Services Administration (G54) View Friends
‘Washington, DC

Friends: 74 mutual friends

Mame: Robert Smudde Send a Message

Metworks: General Services Administration (G54} View Friends
‘Washington, DC

Frignds: 18 rmutual friends

Marme: Karen Walls Trebon Send a Message

Mebwork: General Services Administration (GSA) View Friends

Friends: 45 mutual friends

Marme: Nancy Tyler Send a Message

Mebwork: General Services Administration (GSA) View Friends

Friends: 33 mutual friends

A Marme: Darlene Meskell Send a Message



Send updates to fans

449 Fans

[, Marissa Tevehangh Aynuh
itk Tampa oy, AL

o Jason Alcazar
[t Ei =y
Hame Debbie Polston Uope
Stk Ik giniE Beach § MarFolk, Wi

[— Gal-Homes Ala

Invite fans to events

Call out other ———"

government pages

/

SA.gov on Facebook

Home Profile

facebook

/-—*
USA.gov.

G

Edit Page
Send an Update to Fans
Promote Page with an ad

- More

USa.gow makes it easy bo find 1.5, &
government information and services
on the web,

Fans

& of 449 fans See all

Michelle
Springer

Johin
Ewans

Steve
Ressler

Mol
Lugo

Fiona
Drager
Hiller

Tracy
Jdohnson

Friends

Detailed Info

‘Website:

Company Overvisw:

Mission:
Products:

nbox 2

USA.gov, the U.S. government's official web portal

Info

hikpe v, usa.gov

i, bwitter  comUsagoy

. govigab. 00w

. GobiemnolISA. gow

. ebionkent, gov

USA.gov, the LS. government's officlal web portal is managed by the
Office of Citizen Serwices, 1.5, General Services Administration,
Government Made Easy.

USA.gov, GobiermoUSA.gov, Webconkent,gov, Web Manager
University, GovGab, gov blog

whall Info welcome Photos Boxes +
write something...
LULLATOA TN DR ST PN Justk USA.goy, the U.S.... Juskt Fans & Settings

USA.aov,

Events e

2 pask events See all

Happy Birthday America
Faceboal
Friday, July 4 at 12:00am

Government Web Managers
Annual...

FOIC Training Facility
Maonday, May § at 12130pm

&
See all

Favorite Pages
& of 25 Pages

CubtenT A g

UsA.gov, the U.S5. government's official web portal

Help for the Unemployed
Last week brought us yet more depressing economic news

Our RSS feeds

e unemployment rate jumped to

8,1%, With so many Americans Facing layoffs and job loss, T want you know that there's help

available. ..

March 10 &k 11:18am + Comment - Like * Share

usA.gov, the U.S5. government's official web portal
MNew Online Tool for Small Business Dwners
I teach guitar lessons to some Friends every other week. ..

March 9 ak 12:37pm * Comment © Like © Share

USA .gov, the U.S. government's official web portal
Thyroid Disease
Earlier this year Oprah Winfrey did a show about her latest battle with weight gain,
with her audience that the culprit of her latest increase in weight was diagnosed as +
from a thyroid problem, Millions of people in the .5, have thyroid diseases. ..

March & ab 10:36a&m - Comment - Like © Share

Jason Eagle We're all God's Children, May he bless us all,
March 5 at §:48pm * Repork

UsA.gov, the U.S5. government's official web portal
Where to find us on the social Web
Eack in Cickober Joanne wrobe about how the government was making inroads using
media tools to reach larger audiences. In Four shark months, USA.gow, Gobiernollsa
Puebla.gsa.gov, as well as many other government agencies, have made a ot of pri
the social media front. ..

March 5 ak 1:16pm * Comment * Like © Share

USA .gov, the U.S. government's official web portal
International Women's Day
March &th is International Women's Day (IWD)- a time intended to spread the word .
awareness on women's issues across the globe. ..

March 4 ak 9:15am * Comment * Like * Share

USA .gov, the U.S5. government's offi
Save Your Yision Week

I knowe that good vision is something I take Fol

is Save Your Yision Week, a time to think abou

recently had my annual eve exam along with ¢

Ml ol 4

o .

P h OtOS Inaugron 2000

49 photos 24 photos

USA.gov at work

Boxes

Explore the US Government

USASearch.gov

Unter Sesnch Tarm{sk =

Gt 11 Do Oedinet
Sheop Government Auctions
Apply for Government Jobs
Fird Federal Forms
Apply for Disaster Assistance
Replace Vital Records
Contact Clected Oificials

100 Mare Deline Servicas =

Government Agencies
A Augery tewdes

[ r—

State Gaverment

Lo al Ferersr

Tribial Government

Gavvrersrsd Infermabion by Topic

Bamefits and Grants
Lo restory. e, Bruancal we, Foesd st

Consumer Guides

Bty thall, frinsed e, erm rmgt, complae, deb
Delense and International
ilary, ierrsliral s, r ke, wodbas, v, b i,

Unvirsenent, Inergy, sod Agriculture

Wb, R, i, o, s, oyl

—

c=— 2= USA.gov

Profile Pictures
3 photos
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Choose a graph: | Page Views | w
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Viral Marketing at Work

hts: USA.gov, the U.5. government's official web portal

to Pages | Edit Page | VYiew Page | Export Data

Rostedlupdaterabout

'Sl —ﬁ ® "
usa.goyssiteen page
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Boss to Web Manager

What the heck are mash ups?

A really important question...because government
has the data

| L:ﬁ._{\,zgg‘y’, .. Government and Social Media


http://www.usa.gov/index.shtml

Mashups

e Combine content from multiple sources for an
Integrated experience

e Early examples use mapping: Microsoft Virtual
Earth, Google Earth, Google maps



.--"'"'-_*

USA.

gov...

EPA -- Google Maps Mashup

Region 3 Home
About Region 8

U.S.-Mexico
Border

Regional
Programs
Air
Cleanup
Grants &
Funding
Enforcement
Legal
Superfund
Toxics
Waste
Water
Pacifie Islands
Tribal Program

Newsroom

(Region 9)
Regional Top
Staries
Regional Press
Contacts
News by Email

News by RSS
feed

Newsroom (all
EPA)

Public Notices
Careers at EPA
Library

A-Z Site Index

Region 9: The Pacific Southwest

Serving Arizona, Califomia, Hawail, Mevada, the Pacific Islands, and Tribal Nations
ContactUs Search: Al EPA @ Region 9’7

*You ate here: EPAHDme » Recion 4 » Redion 8Ysitor infommation » BARTIMUNI th EPA

| dontsee a map on this page, Or | cant see the red line marking the route

=
I;Nﬁpi

P
Satellite | Hybrid ‘

P >
Vontgomery P i
{5t B 4
Galeria |* = ésﬁ"ﬁ j"‘ y N
= & ¥ Golden Gate 4

2
%
s,‘.F

- S

@ sags” e an
bomeoer .m’- i
Cougle 200m MhbdalatDDDBSsnhuméTele Aflais - Tar gyv Lige /n/‘%/

Q Start at BART/MUNI ' End at EPA

Exit the BART/MUNI Station at the Market StMontgomery stairs
Head south on New Mantgomery St

Turn right at Howard St

Turn left at Hawthorme St

(LSRRI

End at 75 Hawthorne St

U.5. ENVIRONMENTAL PROTECTION AGENCY

EPA Region 92 Office via BART/MUNI, Montgomery Station

Region 9 Topics and Programs | A-Z Index

EFAHome | Privacy and Security Notice | ContactUs

Last updated on Thursday, September 27th, 2007.
hitp:ffepa.goviregion09/maps/BartunitoEPA htm|
Print As-Is

Government and Social Media
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EPA -- Microsoft Virtual Earth Mashup

Prototype: Region 3 Philadelphia Office Interactive
Map (uses Microsoft Virtual Earth)

TechnicalData
Training, etc.

QUICK INFO

Cluick Links ~

EPA Air Officas | »

___.---"’*,1
USA.gov.  Government and Social Media

Bade Easy
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Others Mashup Government Data
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Widgets, Gadgets, Pipes
and Government

e Small applications and code in Web pages or for
desktop use

e Huge Opportunity

| L:ﬁ._{\.,gg‘y’, .. Government and Social Media


http://www.usa.gov/index.shtml

Widgets — FBI and EPA

FBI 10 Most Wanted

FBI 10 Most Wanted

I [ =
A 2

S 1N €]
RS

MOST WANTED TOP STORIES

IN THE NEWS FEI MULTIMEDIA

\*J

Get & Share

.--""".’.',r -
L?U\QQV .. Government and Social Media

EP A Question of the Week

+ Question of
- hegWee

When vas the last ime
you fixed a leak?

Share wour thoughts
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GSA Office of Citizen Services Widgets

Directory Search

GovGab: A U.5. Gov't Blog Widget

Search | | Resuts
“USA.gov

Girenrnment e Mase vy

Agency:
City:

State: All States

N

Zip Code:

Search

Data from the the GPO Govermment hisnoal

Share

Today's Government News

Mexico Country Analysis Brief
Publizhed & hours ago

FEmMA Obligates More Than $1.5 Million For Hazardous hiaterial Recovery And Disposal After Hurricane [ke

Gow Gab: Your U.5. Gowernment Blog t

Textual Harassment ._

Yaur Online Privacy

Poizon Help: Just & Phone Call &uaay

Wind Poweer

First & Podcaszt, Mext . . Who Kool ;,
A

M
w0

et this widget!

Publizhed 7 hours ago

2008 Surface Trade with Canada and Mexico Rose 4.1 Percent from 2007

Publizhed 7 hours ago

More Government News

GET THIS

Ultimas noticias por BS5 de GobiernoUSA

e
| GobiernoUSA.QOV

Informacian aficlal en espaiiol

Hoticias v afticulos oficiales de Gok &

Prevenga el envenenamiento
en su hogar

Esta zemana, del 15 al 21 de marzo, ez la
Semana Macional para la Prevencion de
Envenenamientoz. Entéreze cuales
productos en su hogar contienen sustancias
puimicas, cuales zon oz pelioros de las
zustancias tdxicas v que puede hacer para
evitar el envensnamiento v proteger & 20
tamilis.

-

f A

S

Get this wicloet!




Using Widgets in Websites

Today's Government News

Mexico Country Analysis Brief
Publizhed & hours ago

FEmMA Obligates More Than $1.5 Million For Hazardous haterial Recovery And Disposal After Hurricane [ke
Publizhed 7 hours ago

2008 Surface Trade with Canada and Mexico Else 4.1 Percent from 2007
Publizhed 7 hours ago

Home | Site Index | FAQs | E-mail | Phone | Chat | Our Blog | Mobile

More Government News

A

USA.gov

Government

3 GET THIS

Governmentiieh Images MNews Maps US&.gow

For Citizens For Businesses and Nonprofits For Government Employees For Yisitors to the US_

Kids Teens Parents Seniors Military and Veterans Americans Abroad

Me: More Audiences >

Get It Done m Apply for Studert Aid
Online! = Replace ital Records
= Contact Elected Officisls
= Shop Government Auctions m Renew Your Driver's License
= Apoly for Government Jobs 100 More Online Services >>

Government Information by Topic

Benefits and Grants Jobs and Education

Loans, money, funding, financial aid, food stamps... Employment, career, workplace, labor, school, students, teacher
Consumer Guides Money and Taxes

Identity theft, fraud, scams, recalls, credit reports, complaints, debt.. Unclaimed govemment money, credit, saving, retirement.
Defense and International Public Safety and Law

Military, intemnational affairs, trade, embassies, visas, immigration. .. Crime, prison, law enforcement, disasters, emergencies.
Environment, Energy, and Agriculture Reference and General Government

Weather, farms, solar, gas, electricity, recycling, natural resources.. Libraries, forms, government news, laws, photos, maps, research
Family, Home. and Community Science and Technology

Housing, mortgages, human serices, community development... Space, biology, Internet security, media, phone, radio, patents...

Travel and Recreation
Transportation, air, train, intemational, tourism...

and Culture Woting and Elections
Muskums, libraries, genealogy, ethnic traditions... “ater registration, contact elected officials.

Today's Government News

Mexica Country Analysis Brief
Fublished 6 hours ago

FEMA Obligates More Than §1.5 Million For Hazardous Material Recavery And Disposal After Hurricane lke

Published 7 hours ago

2008 Surface Trade with Canada and Meyico Rose 4.1 Percentfrom 2007
Fublished 7 hours aga

More Government News




What Users Do With Widgets

Web Images Maps News Shopping Mail  more » heverly.godwing@gsa.gov | Classic Home | My Account | Sign out
T8
= @ “ Advanced Search
00 semen?
L Tool
[ Google Search ” I'm Feeling Lucky ] snauass foek
Mational Mews Sites Search and Reference fouTuhe Select theme  Add stuff »
Places to See Before You Die USA.gov Search [ [=I[x] Date & Time (3] (=] (x]
Search | Government Weh %
[ (results in new window) )
_» =
T'nr| H_ Search ]
Wikipedia [3](=] (]
Weﬂ' EETEY J Weather ]
2 e ch Chase, MD
Golden Gate Bridg ncisco. Gov Gab: Your US Government Blof
47°F
Where To Hext? £t et Search | F-Boniaosinteata-Samon-Shpe Mostly Cloudy Today  Tue_  ed  Thu
- Wind: M at 2 mph
(%] Green Spring Cleaning Hurridity, 29%
Facehook (+] Hannah Mantana By Any Other Mame.. 49°129° 567 [40° 637417 54°(36° |
You || Friends || Photos: || Search Central City. PA
Y Bev s back and work; and walting for the Cherry Blossoms.. [go to profile] Popular Government Questions from USA.gov [3[=](x] ;5'2‘ o Today Tue Wied Thu
A vouhave no unread MEssanes . . . . 03 !" oudy
[+ How many people in the world are infected with tuberculosis? Wind: W at 2 mph
At 2goupinvites Hurnidity: 51%
5y view vour friends list [#] W¥hich branches ofthe US military have a MNational Guard? 407 |20° 507 |34 417 |27° 407 |32
B view your events list — . .
[+ What is the vernal equino?
Refresh Log ot Sunset Beach, NC
B 53°F Today  Tue  wed  Thu
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Driving Directions Wind: Ny at
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alalo The length of a film should be directly related to the endurance ofthe human bladder.
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To-Do List — : h
(%] Free Recycling Throudgh the bail In Hollvwood a marriage is a success if it outlasts milk.
- Rita Rudner
Hew ltzm |Add [+ IRE Announces Econornic Stimulus Payment Schedules, Provides Online .
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- Mark Twain
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What Websites Do with Widgets
From DHS to New Orleans, MySpace, More

Federal Hurricane Response Widget

iZet e-mail updates when this information changes

HEI’E are 3 fEW Samp|E WIdgET placementa Wl-th thEIr EII:EI:IFI"IFIEIFI'_I,I' Search NOLA.com: [t A ey e)

Home News Weather Sports Entertainment Living Interact Jobs Autos Real Estate Classifieds Place an Ad

GUSTAV Hurricane Center | News and Storm Tracking | Survival Guide | Submit Your News, Photos, Videos, Stories

Federal
Hurricane DESPITE LACK OF POWER, RESIDENTS HAPPY TO

Response RETURN HOME

e Howto GetHelp

« Finding Friends &
F arnily

» Health & Safety 14307 height="280"

s Donate & sre="http v dhZgowiincidentlan
Yolunteer

» Hurricane
Tracking

*» Enespafiol

e« What Governrment
iz Daing

FORMATION BY PARISH: ORLEANS | JEFFERSON | WEST JEFFERSON | PLAQUEMINES |
ST. BERNARD | ST. JOHN | ST. TAMMANY | ALL METRO OPENINGS

The latest photos, videos and mao
View the latest storm images from the TFhuges-Picayune
Check out more photos and videos from the TP and
NOLA photos | NOLA vids | T-P photos | T-P videos | All niwig

Times-Pic

Photos Whether vou stayed or evacuated, we
wiant to experience Hurricane Gustayv
through your eyes. Share it hare:

Tell your stor
' Latest

Futthese links on your

'
Real-Time Ne With The Times-Picayuna Re-entry Gui

n for Read stories View photos View videos

evacuated citizens heading h
southeast Louisiana

Get RSS feed £ | Join Twitter group %

Federal Hurricane Response

Updates by topic

& Power restoration  » Cleanup/Garbage ¢ Howlo GetHel
® K-12 |College/Univ e Recovery ® Finding Friends & Family
assistance o Health & Safety
Updates by parish e Donate & Volunteer
® Hurricane Tracking
e Orleans e St. Charles o En sspariol
« East Jefferson » Plaquemines £n espanol
.

What Government is Doing

* West Jefferson # 5t. John



GSA Creates Government Gadget Gallery

Home | Site Index | FAQs | E-mail | Phone | Chat | Ou

\ /ﬁSA.gov

Governmeant Made Easy

For Busineszes and Monprofits For Government Emy

Home = Beference Center = Libraries = U5, Government Gadget G

Government Gadget Gallery

These government gadgets (orwidgets) are online applic
maintenance—the ariginal source of the infarmation wil dp

Business and Economics Gadgets
Business and Ecaonomics Gadoets

Defense and International Gadgets
Thank the traops. .

Family, Home, and Comipiinity Gadgets

LS. Postal Service Track and Confirm...

Health Gadyets
Drug safety, drug recalls, drug search, medical products..

Public Safety and Law Gadgets
FBI's most wanted fugitives, FBI news, predatars, missing

Reference and General Government Gadgets
Breaking government news, GaovGah blog...

Science and Technology Gadgets
Planet counter, science accelerator, space weather, solary

Travel and Recreation Gadgets
Mational Parks, Glacier Mational Park wehcarms, Bational F

Health Gadgets

These government gadgets {or widgets) are online applications built by one website that can be displayed on another v
ofthe information will update the content. Ifyou'd like to view this contentin an accessihle format, please wisit our Acces

Medical Products Safety Alerts - Medwatch

Medical Product
FoA
Food o g krson

=MepWArcH
\_./

Medatch Home

Froduct Safety Information
Report Adverse Events
Join the Medatch E-list

Drug Safety Information

Drug Safety
FIO/A

Adverse Event Reporting
Drug Safety Podcasts
Healthcare Professionals
Product Safety Information

Drug Safety Podcasts

Drugs@FDA (drug search)

I@S Drugs@FD@
s

AF
= Drugs@FDA Home

enter 8 drug narme

Drug Safety Hewsletter

DRUG SAFETY
mo NEWSLETTER

-

Currentlssue

Mewsletter Home
Mewsletter Fact Sheet
Subscribe to the Newsletter

CDC Public Health Data and Statistics



Public Using Government Data to Create Widgets

Weather

Chewy Chase, MD
47°F

Clear

Wind: MY at

13 mph
Hurmidity: 33%

Central City, PA

28°F

Clear

Wind: MY at
13 mph
Humidity: 63%

Sunset Beach, NC
saF
Clear

Wyind: W at 9 mph
Humidity: 28%

Date & Time

STOdgVE . Ak SUIE . WOh
52| 36% 457 31% 407 |41° 49°| 34"
Tdge . Set., .. SUR . MOk

45725 34°[16° 38°|20° 38°(23°

:I'q_d ay Sat Sun Mon

B5™| 47" G8°|47° 587 |43° 56" | 40°

[+](=][x]

Yahoo! | My Yahoo! | Mail

YaHOoO! WIDGETS

Find Widgets ~  Create Widgets ~

Signin | New

Search for a Widget. Q

Help! What's a Widget?

US Population Clock

by Scott Morman

~ US Population Clack
Estimats on Oct 23, 2006 ot 22:03 GMT

300,049,336

B e ok

This Widget gets the US Population Count from hitp:iwwaw.census. govimainiwwwirss/popelocks.xml.
Reportthis Widget #

h—;—.n__.l' i Widget History

Sorted by Newesl\ Sort by Most helpful

Current Version: 1.0
Please sign in if you'd like to review.

Avg.Rating: iy (2)
Your Rating: Sign into rate

s (SEID
Sign in to review
Version: 1.0
Updated: 2006-10-31

Downloads: 5,630

oK

(610 tagged clocks
Sun Clock

Congressional Votes
Tolar 18, 2009 - House Vote

Volunteerism and Education (FIVE) Aet

Bepublicans opposing.
Tular 128, 2009 - House Wote

Irevigorating Volunteerism and...

Tvlar 18, 2009 - House Yote
Amendraent 11 to HE. 1388

of Republicans opposing.

Tolar 18, 2009 - House Vote
Srendrment % to HE. 1388

of Republicans opposing.

Tular 18, 2009 - House Wote

Amendreent & to HE. 1388

Egreed to 372-57, B not voting. Bipartisan support.
[Porerered by GovTrack us)

Cin Paszage - House - HE. 1388 Generations Irvigorating

Pasged 321-105, & not voting. 2% of Democtats supporting, 604 of

O Mlotion to Recorarmt with Instroctions: H.R. 1388 Generations

Pagsed 318-1035, & not woting. Bipartisan support. {This motion sends
abill back to cormittes with instructions on how to procesd.)

Egyeed to 339-93, 5 not voting. 99%, of Deraocrats supporting, 53%

bgreed to 283-147, 7 not voting, 9%, of Detocrats supporting, 83%,




Future Government Widgets

Library of Congress on Flickr




Micro-blogging
(Presence networks)

A form of blogging that allows users to post very brief
text updates (Instant Message size)

Twitter, Jaiku, Cromple, aggregators

Can choose to publish them for the public or to a
restricted group

Subscribers can read posts via web, through instant
messaging, or via an SMS text message on a mobile
device



Government Tweeters

NASA (RSS feeds)

HHS, Office of Women's Health (RSS feeds and updates to their
website)

US Geological Survey (earthquake alerts)

Office of Personnel Management (RSS feeds on government
status and latest news)

UK - St. Helens Council (RSS feed updates about the latest
community news)

Rhode Island and Utah governments (RSS feeds from RIl.gov
and Utah.gov)

GSA, OCS -- GovGab, USA.gov, GobiernoUSA.gov, Pueblo81009
(latest news and posts via RSS feeds)

Many others have a presence but are not active



Why Government Micro-blogs

Reach new audiences

Seek input

Recruiting

Real time reporting

Transparency

Broadcast messages: news, announcements

Emergencies -- COOP



Micro-blogging
Potential Uses

Emergency updates (fires, earthguakes, floods..)
Status updates (office status...)

News updates/breaking news alerts

Security situations

Weather information

General website updates

Local government — fires, crime watches, fugitive alerts,
AmberAlerts, utilities interruptions, traffic, road
construction

Reminders (file your taxes, Medicare application
deadlines, other government benefit deadlines)

Event invitations



GSA Office of Citizen Services on Twitter

Reach New Audiences

oo USAgov

Search the Vietnam War Memorial: Use this
online interactive photo of the Vietnam War
Memorial to search f.. http:/ftinyurl.com/ddzbtl

1 day a0 Tom St

Pravious

Wi are celenrating that USaA gov just won the Ex
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tom t

Child Abuse
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pelatied.. Ny

Gaiemo GODIErNOUSAgoV

ThsAgow

~ Felluwing
Aprenda sobre el Gobierno y la historia de los
Estados Unidos: A partir de ahora podra contar
en gobi.. http:/ftinyurl.com/&5jsjk

aboul 24 hours e

ctac Arual s
il O, 2008 from
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UER

Weth N Twswan 0 Qv
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UE Todarsl goviemment

Stats

Foliewing a2
Follewars 25
Favurites &
Updates 1%

Mame GotsmnoUSA oy
W hitp e GOl

Bio The Oficial Portal of the.
LLE. governmant In Spantsh

Actions

MAEEA00 GoblomELEAgoY
nurge Gobiemol o

Foliewing
Follrwars
Favorites
Updates

nowH

Following

SR = [o: ]
He UEERE
Sl i~
binck GobiameligAgoy

GovGab
GoySab.

Tollaemg

New Entry Posted: Landscaping with Native
Species: The weather is finally starting to war..
http:/ftin om/Gepwib ictons

St .
- g
Fetigwars 15
o

=8

x Time Emal Scaimy: There wasnt awh

Home Find & Foliow Pubbc Time

ﬁ: pueblo81009

“Folowang

Is Your Home Insured for Flood Loss? : The
arrival of spring signals the beginning of
warming tempera.. http:/ftinyurl.com/2xncls

& days ago fom witeroed




GSA — Real-time Reporting

Home FProfile Find FPeople Settings Help Sign out

Gonee, USAQOV

From @GovGab Textual
Harassment: Everyone has a cell
phone. All the cool kids are doing it.
And if y.. hitp://bit.ly/7anBg

where can | learn about the First-Time Homebuyer Credit?: Last
month, the Internal Revenue Service announced tha.,
httpe bt i1 1cGaY

St. Patrick's Day -- March 17 March is Irish-American Heritage
Month. Visit UsA gov's link to the U5, Census B
Rt bt T3 1 ml

From @GovGab Your Onling Privacy: I'm at the South by
Southest Interactive festival and a few. . http ARty ODSY0

From i@ GovEah Poison Help: Just a Phone Call Away: Did you

Name USAgov
I ocation Washington, OC, US4
Web Hltoodima sz gow

Bio Cficial web portal of the
U5, federal government

226 2,619 336

following followers updstes

Updates

Favorites

Following

> AT
B o e A
W - @
..«,5_-_._ A @4
PP L2EaE B
o &L PN

Wiew Al

[ Rss feed of USAgows updates



State Department — Real Time Reporting

Haorne Profile Find People Settings Help Sign out

Name Dinnole
= Location Washington, DC
¥ dipnote Web o g
e Bio Official Blog of the U5,
DIPNOTE Department of State -

Currently on duby: Daniel
“ Following

1,702 2,496 1,124
followwing followwers updates

U.S., Northern Ireland: Working for a
Better Future Updates —
http:/ftinyurl.com/cwn8on x VIDEOS
; : ; Huritte Favorites 7 ) PHOTOS
S WELCOME
ABOUT
LEGAL

- ) n SEARCH
message dipno . ARCHIVE

@pthread Changes are highlighted in the first paragraph or two
of Travel Warnings. We tweeted re: Madagascar earlier.
http: it Iy 1 0Bnhn

Following

@pthread Absolutely. What additional information can we provide
regarding the recent travel warnings?

RT @C5IState: Mew travel info on
Comoroshttp:itinyurl.comiawsre2

RT @C5lState: Recent travel info on iew AllL..
Uruguayhttp Atirmyurl com/Aas]me

B rss feed of dipnote's updates

RT @C5IState: Recent travel info on
Kazakhstanhttp: Atinyurl .com/Swl 7hi

esterday, Secretary Clinton met with Northern Ireland First Minister Peter Robinson
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Why Should Government be in Social Media?

Increase dissemination, awareness, use, usefulness, and
potential impact of government information and services
— Be where people are. Increasing public use of social media.

— Expand reach to new and diverse audiences

— Viral impact

Facilitate interactive communication & community.

— Put human face on government.

Knowledge sharing improves quality.
— Cross boundaries within and outside agencies
— Reduce duplication. Save time and money.

Leverage unique characteristics of emerging channels



Specific Government Applications of Social Media

Outreach, education, training
Public input to surface issues and help solve them

Workgroup or public collaboration for project
management and knowledge sharing

Live government deliberations, virtual town halls,
meetings, lectures

Emergency news and announcements. Real time
reporting from public. Civil society helping government.

Recruitment
Event announcements
Correct mis-information. Authoritative source.



Further Questions or Comments:

Bev Godwin

Online Presence:
Email: beverly.godwin@gsa.gov

AIM: BevGodwinUSA
~acebook, Linked In, FriendFeed: Bev Godwin

Del.iclo.us: BevUSA
Phone: 202-501-1794
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