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Our Business

BNY Mellon is a leader in Investment Management and Investment Services

Investment Management1
$1.3 trillion total assets under management

Investment Services1

$26.6 trillion assets under custody and administration

Asset Management Wealth Management Securities Servicing Treasury Services

Multi-boutique investment 
manager

Wealth management for 
individuals and families

Full range of financial 
operations offerings

Cash management and 
global payments services

$1 2 trillion $176 billion $26 6 trillion $1 4 trillion$1.2 trillion
assets under management1

8th largest
US asset manager2

11th largest

$176 billion
in private client assets1

Top 3                                       
ranked private bank in US4

Top 10

$26.6 trillion 
assets under custody and   
administration1

$11.9 trillion   
outstanding debt serviced1

$1.4 trillion
average payments processed 
daily1

170,000 
transactions conducted daily1

Expertise Across Our Efforts

11th largest
global asset manager3

Top 10                                       
US wealth manager5 $1.8 trillion

tri-party balances daily1

100+ currencies                                
in which we transact

Expertise Across Our Efforts

• Design and deliver innovations for managing and servicing investments
• Combine a wide range of financial services into a comprehensive, client-centered approach
• Provide unparalleled access and opportunities in markets around the world

1 - As of March 31, 2012.  2 - Institutional Investor, 2011.  3 - Pensions & Investments, 2011.  4 - Barron’s Penta, December 3, 2011.    5 – Barron’s, September 19, 2011.



Investment Management



Fiduciary Trust Planning

Fiduciary Expertise
• Recognized leader in the trust business
• First to create and manage a trust in the U.S.
• Experience refined over centuries of managing complex wealth challenges
• Industry leadership in family office and charitable giving practices

Sophisticated, Comprehensive Capabilities
• Ability to establish and manage virtually every type of trust vehicleAbility to establish and manage virtually every type of trust vehicle
• Offshore and Delaware trust capabilities
• Expertise in asset-specific issues surrounding concentrated wealth, retirement planning, 

executive compensation and business ownership
• Specialization in trust real estate management 
• Deep understanding of complex fiduciary accounting and tax reporting requirementsDeep understanding of complex fiduciary accounting and tax reporting requirements 
• Ability to serve as trustee and executor in most any state

Expert Coordination and Execution
• Trust and estate expertise coupled with integrity to honor client wishes and beneficiary needs 
• Strategies designed and implemented in thoughtful coordination with our clients’ other advisors 
• Among the industry’s top trust wealth planning, and estate professionals



Fixed Income Investments
PROCESS

Implementation

A Focus on Client Interests
• Portfolios tailored to client objectives
• Yields and returns improved through 

trading efficiencies
P tf li t il d t t it ti

Tailored portfolios reflect investment discipline 
and trading value

• Portfolios tailored to your tax situation

Maximize 
Trading 

Efficiency
Client 

Portfolioy

No investment strategy or risk management technique can guarantee returns in any market environment. 



Private Workbench



Capabilities Overview
PRIVATE WORKBENCH

MANAGE GROUPS
• Create, edit, delete or rearrange groups 

of accounts 

Settings

HOLDINGS
• By account or account group
• Sort by:

GROUP SUMMARY
• Select account group for further 

drilldown

TRANSACTIONS
• Banking transaction details
• Brokerage transaction details

Portfolio DetailsSummary Reporting

• Create nicknames 

PREFERENCES
• Account summary views related to:

– Assets & liabilities 
– Equity
– Fixed income

• Portfolio views related to:

– Asset class
– As-of date
– Basis
– Partnerships

• Drilldown to position fundamentals

ACCOUNT ACTIVITY
• Purchases

ACCOUNT SUMMARY
• Drilldown from account groups to:

– Investment accounts
– Brokerage accounts
– Banking accounts

• Sort by asset class

• Dividends and interest received
• Realized gain/loss transactions
• Statement of change in net assets
• Transaction details

HOLDINGS
• Account summary by type
• Asset detail by asset type

– Holdings
– Accounts
– Estimated income

MANAGE ALERTS
• Set or edit alerts

– Asset class
– Asset sub-class

Purchases
• Sales/Maturities
• Additions
• Withdrawals
• Income
• Foreign exchange
• All

ESTIMATED INCOME

MY TEAM
• Portfolio team address, phone and fax 

numbers
• Team member photos, phone numbers 

and bios
• Link to email addresses

Asset detail by asset type 
• Asset summary by asset type
• Holdings unrealized gain/loss
• Holdings – Tax-lot detail
• Investment detail by sector

OTHER
• Income Projections

– Asset sub-class
– Sector
– Asset type
– Holdings

RESET PASSWORD
• Change login password 

CHANGE FORGOTTON

ESTIMATED INCOME
• Total taxable interest
• Total taxable dividends
• Total tax exempt interest
• Total income

INVESTMENT OBJECTIVES
• Associated with account or group

FORMS AND DOCUMENTS
• Statements
• Tax documents

CHANGE FORGOTTON 
PASSWORD ANSWERS
• Change answers to questions for 

Forgotten Password Service

REGISTER ANOTHER COMPUTER
• Access your portfolio from multiple 

computers 

g p

p



Summary
GROUP SUMMARY

Account groups information
• Drilldown to account groups created 

and nicknamed by you
Cli k M G t dit• Click on Manage Groups to edit or 
rearrange groups 

• Click right-hand links to access: 
• Alerts
• Portfolio Details

• View market informationView market information
• By Index
• By company name or ticker



Portfolio Details
HOLDINGS

Individual or consolidated 
account holdings

Drilldown to asset class 
information and position 
fundamentals

Sort by: Sort by: 
• Asset class
• As-of date
• Basis
• Partnerships



Portfolio Details 
ACCOUNT ACTIVITY

Individual or consolidated 
account activity

Sort by:
• Asset class
• Ticker symbol or CUSIP
• Time frame 
• Transaction type 

Download last 3 months to 
Quicken or Microsoft Money



Portfolio Details 
ESTIMATED INCOME

Individual or consolidated 
account estimated income

Sort by income type:
• All types
• Total taxable dividends
• Total taxable income
• Total tax-exempt income



Portfolio Details
INVESTMENT OBJECTIVE

Individual or consolidated 
account investment 
objective(s)

• Risk tolerance
• Time frame



Reporting

Transactions
• Banking and brokerage transaction 

details
Di id d d i t t i d• Dividends and interest received

• Realized gain/loss transactions
• Statement of change in net assets
• Transaction details

HoldingsHoldings
• Account summary by type
• Asset detail by asset type
• Asset summary by asset type
• Holdings – unrealized gain/loss
• Holdings – tax-lot detailsg
• Investment detail by sector

Others
• Income projections



Reporting
TRANSACTION REPORT SAMPLE



Reporting
FORMS AND DOCUMENTS

Statements
• Current and up to 2 years of past 

statements

Tax Documents

My Documents
• Forms, reports, spreadsheets and 

other documents from yourother documents from your 
relationship manager



Beneficiary Relations



Beneficiary Service Model

TrustTrust

Beneficiary 1-800 

Statements Tax Reporting Online Access

Call 
Center

Statements Tax Reporting Online Access
(Private Workbench)



Administration



Asset Servicing and Information Management
CONSOLIDATED INFORMATION = “THE BOOK OF RECORD”

ONLINE ACCESS & 
CUSTOM REPORTING 

SYSTEM

INVESTMENT 
MANAGERS 

PERFORMANCE 
REPORTING SYSTEM

PARTNERSHIP 

SYSTEM
CUSTOMIZED REPORTS

ACCOUNTING 
STATEMENTS

CUSTODY ASSETS
Automated

FINANCIAL 
STATEMENTS

ACCOUNTING 
SYSTEM

GENERAL LEDGER & 
ACCOUNTING MODULE

ACCOUNTING 
SYSTEM

PERFORMANCE 
REPORTSDTC, PTC, FED, Etc

PARTNERSHIP 
ALLOCATIONS & 
TAX REPORTS 
1065’s & K1’s

TAX PREPARATION 
SYSTEM

TAX REPORTS

HEDGE FUNDS, 
PRIVATE EQUITY, R.E., 

JET PLANE, ETC.

FEE
SYSTEM

TAX REPORTS
5498’sNON-CUSTODY ASSETS

1099s

CASH TRANSFER 
SYSTEM

MUTUAL FUNDS 
TRADING MODULETRADING MODULE



Support Services



Support Services
Eagle Investment Services, a BNY Mellon Company

Administrative Support
• Data Management
• Investment Accounting
• Performance Management

Information Technology Services
• Highly knowledgeable Global Service and Support Team
• Fully integrated capabilities

Exceptional Resources
• Highly flexible, fully integrated, custody, trust and operating environments
• Exceptional online client reporting platform 
• Comprehensive reporting, including tax reporting and tax cost informationp p g, g p g

Commitment to Sustained Excellence
• Continued significant investments in technology to maintain leading-edge systems
• Delivering technology and industry expertise



BNY Mellon
INDUSTRY AWARDS AND ACCOLADES

Global Investor/isf
Global Custody Survey, May 2011
• First Overall in Single Custodian – Weighted 
• First Versus Peers 

– Americas – Unweighted
Asia/Australasia Weighted

R&M
Global Custody Survey, March 2011
• First Overall in Eight Categories
• First Overall Versus Peers

Global Finance– Asia/Australasia – Weighted
– Mutual Fund Managers in EMEA – Weighted
– Single Custodian in Americas – Unweighted

Global Custodian
Securities Lending Survey, April 2011

Global Finance
World’s Safest Banks, August 2011
• Safest Bank in the United States
World’s Best Banks, August 2011
• Best Custody Bank
Best Sub-Custodian Bank Awards, May 2010 Securities Lending Survey, April 2011

• Top Rated: Europe, Single Provider
• Commended: Global, $1-10 Billion, More than $10 Billion, 

North America
• Best in Class: Earning Performance, Risk Management, 

Relationship Management, Client Service, Product 
Development Reporting Compliance

y
• Best Custody Bank in Canada (CIBC Mellon)

Money Management Executive Fund Operations Award, May 2010
• Innovation Award Winner

Global Pensions Award March 2010Development, Reporting, Compliance
Tri-Party Securities Financing Survey, March 2011
• Top Rated – Global, North America 
Global Custody Survey, December 2010
• 132 Best in Class Awards – Highest Within Peer Group
• Eight Top Ratings

Global Pensions Award, March 2010
• Derivatives360 named Product Launch of the Year
• Securities Lender of the Year

Institutional Investor
World’s Largest Global Custodians, September 2011

• First Versus Peers in North America
• First Overall in Less than $1 Billion Category

World s Largest Global Custodians,  September 2011
• World’s Largest Global Custodian


