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This presentation is delivered by PNC Bank, N.A. on the condition that it be kept confidential and not be shown to, or 
discussed with, any third party, including any financial institution (other than on a confidential or need-to-know basis with 

the the recipient’s  directors, officers, employees, counsel and other advisors, or as required by law), or used other than for 
purpose of evaluating  the services in this presentation, without PNC Bank’s prior written approval.

PNC Healthcare Advantage

$30 million PNC investment in Healthcare capabilities using newest 
technology for buildout

Integrated  platform for data and payments and for all HIPAA 
transactions 200 series , 835, 837

Denial Management reporting and workflow support 

Advanced analytics tools

Contract adherence and monitoring

Patient responsibility estimation

Revenue Forecasting
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HEALTHCARE ADVANTAGE DEMO
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Healthcare Advantage-Eligibility

An integrated, custom healthcare software solution platform.  It has 
expansion and customization capabilities through industry standard 
Service Oriented Architecture (SOA) and Oracle database technology.  

Healthcare Advantage software resides at PNC and there is no software 
installation required at your locations.

Interaction with your registration or PFS systems  and Healthcare 
Advantage  can be exchanged through web services using PINACLE 
portal or file transmissions in EDI or other formats for batch or real time 
batch .

Notification and coordination of web services, HIPAA compliant or 
proprietary files, or enhanced functionality can be coordinated .  

Additional implementation factors that influence the interface are the 
transmission protocol (Internet, T1, etc), method (push, pull, etc.), 
mechanism (encryption , for example), load, and frequency.

Currently, there are approximately 300 payer responses both real time 
and batch and the list is growing.  PNC continues to take a proactive 
role to engaging real time payer relationships.
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Conversion to Healthcare Advantage
Key phases:   Planning , Execution, and Closeout

• A conversion team will be focused on implementing your healthcare 
transactions on our new platform in an efficient, effective manner.

Communication will be key as will testing and training . Your workset will 
be minimal however 

Your Product Client Services (PCS) group is available for ongoing support 
questions.
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Thank you !




