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DITO Technical Note

How to Install the HEAT® 9.5 Client

About This Document

This document provides instructions for installing the HEAT 9.5 Client software. It is
intended for use by IHS Help Desk personnel who use HEAT to record and track Help
Desk calls.

Revision History

VERSION DATE DESCRIPTION
1.0 3/2/2012 First published version.
Acknowledgements

HEAT® is a registered trademark of FrontRange Solutions, Inc., in the U.S. and other
countries. All Rights Reserved.

Related Documents

e HEAT Service and Support Installation Guide — Provides full instructions on all
aspects of installation, both server and workstation, for HEAT 9.5.

Contact Information

If you have any questions or comments regarding this document, please contact the OIT
Help Desk at IHS:

Phone: 505.248.4371 or 888.830.7280

Fax: 505.248.4363
Web: http://www.ihs.gov/GeneralWeb/HelpCenter/Helpdesk/index.cfm
E-Mail: support@ihs.gov
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Preparing to Install

The process for installing the HEAT 9.5 Client includes the following main steps:
e Uninstalling any previous version of HEAT (e.g., 8.4).

If you try to install HEAT 9.5 over an earlier version, the installation will fail.
e Obtaining the HEAT 9.5 Client Installation file
e Installing the HEAT 9.5 Client.
e Configuring the Data Source (ODBC) for the HEAT database

1.1. Client System Requirements for HEAT 9.5

Before starting the install, make sure that your workstation meets the following system
requirements.

e Hardware:
e 2 GHz (minimum 1.2 GHz)
e 2 GB (minimum 1 GB)
e Operating Systems — One of the following:
e Windows XP Pro, SP 3 or later (32 bit only)
e Windows Vista, Ultimate Edition, SP2 (32-bit only)
e Windows 7.0 (32- and 64-bit when running HEAT in 32-bit mode)
e Windows Server 2003, Standard Edition, SP2 (32-bit only)
e Windows Server 2008, Enterprise Edition, SP2 (32- and 64-bit)
e Other software -.NET 3.5 Framework

1.2. Uninstall an Older Version of HEAT

Use these steps to uninstall a previous version of HEAT before installing HEAT 9.5.

NOTE: If you do not have administrative rights for your workstation
and are unable to run the uninstall, contact your local IT staff for
assistance.

1. Open the Windows Control Panel.

2, Start the uninstallation process:
e On aWindows XP workstation, select Add/Remove Programs.

e On aWindows 7 workstation, select Programs and Features.

3. On the list of programs, locate the HEAT application.

IHS Office of Information Technology DRAFT 1.0 - 3/2/2012
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4. Right-click the HEAT application, and select Uninstall.

5. Follow the system prompts to complete the uninstallation.

1.3. Obtain the HEAT 9.5 Installation File

1. Browse to the following site: \\npaheat04\Heat Client Install

2. Open the HEAT 9.5.2 folder.

3. Copy the file, Setup.MSI, to your workstation.

2. Installing the HEAT 9.5 Client

Use the steps below to install the HEAT 9.5 Client on your workstation.

NOTE: Be sure you have uninstalled any earlier versions of HEAT
before you proceed.

1. Browse to the location where you copied the Setup.MSI installation file. (See above.)

2. Double-click the file to start the installation and display the Welcome screen.

i HEAT - InstallShield Wizard X
'\ Welcome to the InstallShield Wizard for HEAT

\ The Installshield(R) Wizard will install HEAT on wour computer,
To continue, click Mext,

k Copyright {c) 1994 - 2010 FrontRange Solutions &

USA Inc. All Rights Reserved.

The Sentry Speling-Checker Engine Copyright () 1994 -
[ & 2003 Wirtertree Software Inc.

The HEAT Web-based Call Logging product may
contain the following and other open source
components:

\ T -Ext, Coprriaht (C) 2007-2008 GWT-Ext LLC. whichis ™

[ ext = ] [ Cancel ]

Figure 1: Welcome window for the HEAT InstallShield Wizard

3. Click Next to display the License Agreement window.

IHS Office of Information Technology DRAFT 1.0 - 3/2/2012



DITO Technical Note Howv to Install the HEAT® 9.5 Client

i@ HEAT Installation X
FrontRange Solutions End User License Agreement \
Please read the following license agreement carefully. ‘\b
- 8

FROMTRAMGE END-USER LICENSE AGREEMENT ("EULA") (September 2010)  ~

THIS EULA SETS FORTH THE TERMS AND CONDITIONS UNDER WHICH FRONTRANGE
SOLUTIONS USA INC. (*FRONTRANGE®), GRANTS TO YOU (*¥OU” OR *CUSTOMER") THE
RIGHT TO USE THE FRONTRANGE SOFTWARE AND ACCOMPANYING DOCUMENTATION
ORDERED AND PAID FOR BY OU (COLLECTNELY “LICEMSED SOFTWARE®). BY OPEMING
THE SOFTWARE PACKAGING, COMPLETING THE ACTIVATION PROCESS, DOWNLOADING,
INSTALLING, ACCESSING OR UTILIZING THE LICENSED SOFTWARE OR CLICKING THE *
ACCEPT” BUTTON, ¥0OU AGREE TO BE BOUND BY THE TERMS OF THIS EULA. IF wOU DO %

() 1 do not accept the terms of the license agreement above and will cancel this setup.
(®) I accept the terms of the above license agreement.
[¥]1 am an authorized agent and for representative of the customer jend-user.

[¥]1 have read the terms and conditions stated above.

[ < Back ” Next = ] [ Cancel ]

Figure 2: End User License Agreement window
4. Click the I accept option, and then click Next to display the Setup Type window.

5. As the Setup Type, select Typical and click Next.
The Typical option installs Call Logging, Alert Monitor, and First Level Support.

6. On the Ready to Install the Program window, click Install to start the installation.

7. When the installation is complete, click Finish on the InstallShield Wizard Completed
window.

3. Setting Up the ODBC Data Source

When you first log in to HEAT Call Logging after the installation, the system will
automatically prompt you to set up an ODBC data source for the HEAT database.

Use these steps to configure the ODBC Data Source for the HEAT 9.5 Client.

1. Launch Call Logging to display the HEAT Service & Support Data Source window.

HEAT Service & Support Data Source @

Flease specify the Data Source to use with HEAT

[Heat Production v]

[] Automatically use this Data Source in the future.

[ ok || Concel |

Figure 3: HEAT Service & Support Data Source window
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If you had an earlier version of HEAT on the workstation, it will display Heat

Production as the Data Source. However, this has not yet been configured for HEAT
9.5.

2. Click the down arrow to open the Data Source list, and select the option for More
ODBC data sources....

HEAT Service & Support Data Source [

Please specify the Data Source to use with HEAT

Heat Production v
AutoEscScheduler
dBASE Files

Excel Files

HEAT

HEAT Demo El
| Heat Production
HEAT TEST

M5 Access Database
More ODBC data sources... I

Figure 4: Data source selection menu

3. On the Select Data Source window, switch to the Machine Data Source tab, and click
the New button.

Select Data Source @
File Data Source | Machine Data Source
Data Source MName Type Description t
Excel Files User
HEAT System
HEAT Demo System
Heat Production System Heat Production E
HEAT TEST User HEAT TEST
MS Access Database User n
< | 1 2
New...
A Machine Data Source is specific to this machine, and cannot be shared.
"User" data sources are specific to a user on this machine. "System” data
sources can be used by all users on this machine, or by a system-wide service.
[ ok || Cancel |[ Heb

Figure 5: Select Data Source window

The system starts the initial Create New Data Source wizard, which you use to define
the type of data source and the driver to use.

4. Complete the wizard, as follows:

a. Onthe first Create New Data Source window, make sure that System Data Source
is selected as the type, and then click Next.

IHS Office of Information Technology DRAFT 1.0 - 3/2/2012
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Create Mew Data Source @
Select a type of data source:
) User Data Source (Applies to this machine only)
@) System Data Source (Applies to this machine only)
g

Selecting System Data Source creates a data source
which is specific to this machine, and usable by any
user who logs onto this machine.

< Back [ Mezt = ]I Cancel ‘

Figure 6: Create New Data Source (Type) window

b. As the driver for the Data Source, select SQL Native Client, and click Next.

The SQL Native Client is used for purposes of illustration. However, SQL Server will
also work. If you use the latter, the windows will look a little different than those
shown below, but the information will be the same.

Create New Data Source @

Select a driver for which you want to set up a data source.

Name o

Ll Microsoft Paradooc-Treiber (*.db )

Microsoft Tesd Driver (*bd; *csv)
Microsoft Text-Treiber ("bd; *.csv)
Microsoft Visual FoxPro Driver
Microsoft Visual FoxPro-Treiber

[

=
SAL Server il
4 m b

| <Back | Nea> | [ Cancel |

Figure 7: Create New Data Source (Driver) window

c. On the final window, click Finish to create the data source and start the wizard for
creating the data source for SQL Server.

IHS Office of Information Technology DRAFT 1.0 - 3/2/2012
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Create New Data Source @

When you click Finish, you will create the data source
which you have just corfigured. The driver may prompt you
for mare information.

: 'LI System Data Source -

Driver: SQL Native Client

[ <Back | Finsh | [ Cancel |

Figure 8: Create New Data Source (Finish) window
5. Complete the SQL Server wizard as follows:

a. On the window, Create a New Data Source to SQL Server, enter the following
information:

e Name = HEAT
e Description = HEAT

e Server = npaheat04

Create a New Data Source to SQL Server @

This wizard will help you create an ODEC data source that you can use to
connect to SQL Server.

gié'imsn' I 2005 What name do you wart to use to refer to the data source?

MName: HEAT

How do you want to describe the data source?

Description:  Heat
—— :
--- Which SQL Server do you want to connect to?
-- Server: npaheat(4| -
[ Frsh | Mei> | [ Cancel | [ Hep |

L

Figure 9: Create a New Data Source to SQL Server window (#1)

b. Click Next.

If the system warns you that the data source (i.e., HEAT) already exists, click Yes to
overwrite the older version.

c. On the authentication methods window, fill in the fields as follows:

IHS Office of Information Technology DRAFT 1.0 - 3/2/2012
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e Select/enable the following options:

e With SQL Server Authentication using a login ID and Password entered by the
user.

e Connect to SQL Server to obtain default settings for the additional
configuration options.

e Login =

HEATUser

e Password = cowboy23!

-

Create a New Data Source to SQL Server @

How should SQL Server verify the authenticity of the login ID?

Microsoft®
SQL Server 2005 () With Integrated Windows authentication.

Connect to SQL Server to obtain default settings for the
additional configuration options.

——
[ _
-- Login ID: HEATUser

Password: eesssssss

[ <Back | nNet> | [ canesl | [ Hep |

Figure 10: SQL Server authentication method window

d. Click Next to display the database selection window.

e. Select/enable the option, Change the default database to, and select HEAT from the

drop-down

list.

You can accept the default values for the other fields.

IHS Office of Information Technology

DRAFT 1.0 - 3/2/2012



DITO Technical Note Howv to Install the HEAT® 9.5 Client

Create a New Data Source to SQL Server @

Change the default database to:
7 SQlserveras  E -

Mirror server:

SPN for mimor server (Optional):

[ Attach database filename:

Use ANSI quoted identifiers.
Use AMSI nulls, paddings and wamings.

| [ <Back || Net> | [ Cancel | [ Hep |

—

Figure 11: SQL Server default database specification window

f. Click Next to display the final window for this wizard.

Create a Mew Data Source to SQL Server E|

[ Change the language of SAL Server spstem messages bod

Microsoft*

SQL Server 2005 | =l

[ Use strong encryption for data

Iv Perfarm tranzlation far character data

r Usze regional settings when outputting curency, numbers, dates and
times.

-- [~ Save long running quernies to the log file:
o
Long query time [millisecandz]:

[ Log ODBC driver statistics to the log file:

| Bz |
< Back | Firizh | Cancel | Help |

Figure 12: Final SQL Server Data Source window

g. Click Finish to complete the wizard.

At this point, the system displays a summary of the ODBC data source
configuration.

6. Test the connection, as follows:

a. On the summary window, click Test Data Source.

IHS Office of Information Technology DRAFT 1.0 - 3/2/2012
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ODBC Microsoft SQL Server Setup

configuration:

A new DDBLC data source will be created with the following

X

Microzoft SAL Native Clent Yersion 09.00.4035
Dlata Source Mame: Heat Production

Server NPAHEATOZ

Uze Integrated Security: Mo

Databaze: [Default)

Language: [Default]

Data Encrvption: Mo

Trust Server Certificate: No

Multiple Active Rezult Sets(MARS]: Mo
Translate Character Data: Yes

Log Long Running Queries: Mo

Log Driver Statistics: No

Uze Regional Settings: Mo

Use AMS| Quated |dentifiers: Yes

Use ANSI Mull, Paddings and 'Wamings: Yes

| Test Data Source... |

[ata Source Description: Heat Production data Source

ak Cancel

Figure 13: New ODBC Data Source summary window

For a successful connection, the system displays a results window like the

following:

SQL Server ODBC Data Source Test

Test Results

3

Microzoft SOL Mative Clisnt Wersion 09.00.4035
Running connectivity tests...

Afternpling conhection

Connection established

Yerifying option settings

Dizzonnecting from server

TESTS COMPLETED SUCCESSFULLY!

Figure 14: Data Source Test Results window

b. Click oK on the test results window, to return to the summary window.

c. Click oK again to complete the data source setup.

At this point, the system prompts you to log in to the SQL Server.

IHS Office of Information Technology
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SQL Server Login

it

Data Source: HEAT
[ Use Trusted Connection
Login 1D HEATUser

Password:

Cancel

Help

Figure 15: SQL Server Login window

7. Tolog in, enter the password you used previously (i.e., cowboy23!), and click OK.

8. When prompted to use the same database User ID and Password in the future, click

Yes.

At this point, the system displays the main Call Logging window, and HEAT 9.5. Client

installation and configuration are complete.

IHS Office of Information Technology
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