
DEPARTMENT OF HEALTH & HUMAN SE RVICES 

Auis,.rn Socte~'" for Health 
Offlc:e of Public "'al'" and Sc..nc<I 

Offi<:, of PopoJlllion Allairs 
Wnhinglon DC 	 202{)1

tSEP 23 2008 

, 
TO: 	 Regional Health Administrutors. Regions 1- X 

FROM: 	 Acting Director. Office of Population AfTai~ 

SUOJ: 	 OPA Program Instruction Series, Ol'A 08-1: Verificution of Income for Title X 
Clients 

The purpose of this Program Instruction is to provide guidance to Tit le X grnmees regarding the 
extent of tbeir discretion in verifying the fam ily income ofclients seeking sen'ices in TItle X
funded clinics. Within the: parameters sct out by the Title X statute. regulations and Program 
Guidelines. Title X grantees ha,e a Illl'ge measure of discmion in determining the e~tenl of 
income \'Crification activity that they believe is appropriate for their elient population. Written 
policies should be developed by grIDllees regllrding \'erifying family income within the Title X 
project. Policies should be de\'eloped thUt cmbrncc the mission and purpose of Title X. inc luding 
that priority for services is 10 be Kiven to persons from low-income families (as defincd in the 
Title X regulations at 42 CFR 59.2). and that the inability to pay must not be a barrier to the 
receipt of services. 

Gruntcc policies and procedures for documentation of family income will be reviewed by the 
Rq.ional Health Administrator. and procedur"s for implementing ",ill be monitored during site 
visits and comprehensive program I'\'\'icw$, In addition. policies and procedures for income 
verification should be reviewed and appro\'ed by the governing authority or board of the gmmee 
organization. 

Although oot required 10 do so. grnntecs that have la",ful access 10 othe:r valid means of income 
,crification because o f the cl ient's panieipatioo in another program may use those dlla ruther 
thun rc-verify income or rel y solely on elicnt's self report. 

This Progmm Instruction is be ing issued in response to recent questions for clarification 
regarding methods which may be applied to \'crif>' family income. and 10 ensure that Tille X 

resources are properly directed. All requirements regarding fees and charges set out in the Title 
X statute and regulations, as well as all guidance regarding fees and charges provided in the T itle 
X I'rollram Guidelines and previously-issued Program Instructions remain in effcct. 
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