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Front Cover Photo Credit:

Central Park, NYC, February 2008. This photo has
become an icon for the NN/LM Emergency
Preparedness & Response Plan, as it embodies two
facets of emergency management—preparedness
(umbrella) and response (statue of Balto, the sled dog
who led the final leg of a run to deliver diphtheria
antitoxin to Nome, Alaska in 1925).
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ARE YOU READY?

WHAT’S THE PLAN?

WHAT RESOURCES
ARE AVAILABLE?

Are you ready to continue your library’s patron
services from home if your library is closed due
to a pandemic, a flood, or a blizzard? Do you
know how to deal with water damage in your
library from a burst pipe or a flood?

The NN/LM provides assistance to its members
in preparing for and responding to disasters or
localized emergencies.

NN/LM staff in your region are ready to help
you in all emergency preparedness and
response activities, from risk assessment,
through developing a disaster plan, to knowing
the numbers to call if you need help.

If your library experiences a disruption to your
normal services, you need to remember just one
telephone number:

| (800) DEV-ROKS
(1 (800) 338-7657)

Calling this number will connect you with the office
for your NN/LM Region. Your NN/LM staff will
initiate an organized response to help you
coordinate damage control, arrange for service
provision from off-site, or arrange for referral of
selected services to another library or to the
Regional Medical Library.

WHAT CAN | DO TO
GET READY?

NN/LM provides free training in emergency
preparedness, including how to use the NN/LM
response plan. NN/LM trainers can show you how
to conduct a risk assessment for your library,
develop a basic disaster plan, and coordinate a
response within your NN/LM region, through their
“10-Step Approach to Service Continuity Planning”
class.

/LM Home Aboutus | ContactUs | Feedback | Site Map | Halp
ININ/LIVE National Network of Libraries of Medicine Search:
y<=nnim.gov

| [ Googe Search

ing & Document Delivery | Health Information on the Web |Funding | Training & Educational Opportunities

| NN/LM Emergency Preparedness & Response Toolkit
AN ENERGEICY PREPASEDIESS RESOURCE FOR LBRARES
TOOLKITHONE {0 STEPSISERVICE CONTNUITY | DISKSTER PLAN TEUPLATES | LISRARY DISKSTER STORIES | MODEL HOUNAA | READY REFERENCE

REPORTING FORMS | TUTORIALS | WHO WE ARE

Today in earthquake history

PICHUI® GalleTy g n oyt 2t by S Youe Fsd i Eniate, Featured W s, Prprdoes Toohit T
i This Search Blog
The U S. Geolagical Suvey has made avaiable a wealth of informaion about earthquakes, among Alerts and
them the “Today in Earthquake History* page . A ook at the page for Way 4 shows several Reports

signficant earthauakes around the work, o of vhich were in Alaska n 1923 and 1934. By
Iooking at he “Eerthqueke Reports”sectio in the left men bar here on the Tooki, you il noe
that Alaska s experincing remors again today. The USGS has aso provided an excelent
Prepareaness and Response page, almportant informetion, partcularly for everyone who fves
on the west caast of North America, Alaska and Haviil.

N
Updato (FEMA)

More Photos Nation

Planning for Service Continuity During a Pandemic Weathe
. Posadan A 30, i« senvico Witve Dunger
8CDG: Recant Continity Planning | Edit Ths| o Comments » -
Outbrwake s Yestorday's om
Repors
Jockionty his pandemic perform a table-top "
ew Swan of Swine ia drl.For instance, are you ready o cotinue access to your resources and core services f your Core Resources
ikt Hirary s closed for, say, one week? Cick on the ink below fo view a tabe from the Uniersty of
Comanid i) Virgina's Health Sciences Library's Emergency Preparedness & R
o assignment of responsiiities n the event of a panderic. Fel free to borrow.
8 Storm Prediction Pandeni Planing Responsibiltes
Center Centers for Disease
Ao, if you the inteibrary by the Control &

SPC o watches are
vald s of T Hay 5
4204 UTC 2009 Hay

Universiy of Virginia Healh Sciences Library and the Health Sciences Librry at the Uniersity of Prevention (CDC)
North Caroina/Chapel Hi, please see the artce n the Apri 2009 tssue ofthe Journalof the

ConsrctonCor for
Wedical Library Assaciaion S

Online toolkit: http://nnlm.gov/ep

NN/LM has developed the online Emergency
Preparedness & Response Toolkit, which contains
everything you need to conduct a risk assessment,
create an emergency preparedness and response
plan for your library, and find out where to get
help for salvaging damaged library materials.
There is also a screencast tutorial available on the
toolkit that demonstrates the features and tools
available.

Contact your NN/LM office to find out about
classes available to help you be prepared. Talk with
your state’s NN/LM emergency preparedness and
response coordinator to find out more about
preparedness activities and training opportunities in
your state.
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NN/LM Regions:

Are you ready to continue your library’s patron services from home if your library is closed due to a pandemic, a flood, or a blizzard?  Do you know how to deal with water damage in your library from a burst pipe or a flood?






The NN/LM provides assistance to its members in preparing for and responding to disasters or localized emergencies.










NN/LM staff in your region are ready to help you in all emergency preparedness and 
response activities, from risk assessment, through developing a disaster plan, to knowing the numbers to call if you need help.
Are you ready?
What’s the Plan?

If your library experiences a disruption to your normal services, you need to remember just one telephone number:
1 (800) DEV-ROKS 
 (1 (800) 338-7657)
Calling this number will connect you with the office for your NN/LM Region.  Your NN/LM staff will initiate an organized response to help you
coordinate damage control, arrange for service provision from off-site, or arrange for referral of selected services to another library or to the
Regional Medical Library.

What can I do to get ready?

NN/LM provides free training in emergency
preparedness, including how to use the NN/LM response plan.  NN/LM trainers can show you how to conduct a risk assessment for your library,
develop a basic disaster plan, and coordinate a 
response within your NN/LM region, through their “10-Step Approach to Service Continuity Planning” class.
What resources are available?
NN/LM has developed the online Emergency
Preparedness & Response Toolkit, which contains
everything you need to conduct a risk assessment,
create an emergency preparedness and response plan for your library, and find out where to get help for salvaging damaged library materials.  There is also a screencast tutorial available on the toolkit that demonstrates the features and tools available.






Contact your NN/LM office to find out about  classes available to help you be prepared.  Talk with your state’s NN/LM  emergency preparedness and response coordinator to find out more about
preparedness activities and training opportunities in your state.



Online toolkit:  http://nnlm.gov/ep
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Central Park, NYC, February 2008.  This photo has become an icon for the NN/LM Emergency 
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