	Report Title and Link 

National Evaluation of Student Support Services: Examination of Student Outcomes After Six Years

	Program/Policy 

· The Student Support Services (SSS) program is one of the major federal TRIO programs authorized by the Higher Education Act of 1965, as reauthorized by the Higher Education Opportunity Act of 2008, intended to assist disadvantaged students enter and succeed in higher education.  The goal of the program is to increase the college retention and graduation rates of its participants and facilitate the transfer of participants from two-year to four-year institutions.  SSS programs can offer a mix of academic and nonacademic support services such as professional or peer tutoring, study labs, and instructional courses at institutions of higher education.
· Authorizing legislation is P.L. 110-315, Section 403

· The program budget for Student Support Services was $284 million in FY 2008, $272 million in FY 2007, and $271 million in FY 2006.

	Main Study Questions

· How effective is SSS in achieving its basic goal of helping disadvantaged students stay in college, transfer from two-year to four-year postsecondary institutions, and complete a college degree?

	Major Findings and Implications

· By design, the Student Support Services program allows institutions of higher education to use the SSS grants for a variety of services.  Some institutions, rather than offering direct services, coordinate and refer students to different services available on campus but not directly supported by SSS; others specialize in one particular service.  Still others offer a "cafeteria" of services, with participants choosing both the amount and type of assistance they wish to receive.  Some institutions use funds to help fund a service that is also open to non-SSS participants.  These characteristics limit the validity of looking at simple comparisons of SSS and non-SSS students.
· Analytic models that account for differences in service levels and those that measure supplemental services regardless of whether they were offered by the SSS program or were offered by some other service provider on campus generally showed positive and statistically significant impacts on persistence and degree completion. 

· Models that measure supplemental services regardless of whether they were offered by the SSS project or were offered by some other service provider on campus were also associated with positive and statistically significant effects on all outcome measures of retention, transfers from two-year to four-year institutions, and degree completion.  

· Models that make comparisons between SSS and non-SSS students independent of measurement of actual services received did not show differences.

	Study Rationale 

Request of ED Principal Office and authorized under the Higher Education Act

	Study Design 

· Quasi-experimental study using a matched comparison group.  The comparison group was chosen by using regression analysis to calculate propensity scores of students' likelihood of participation in SSS based on demographic data that were available from the colleges.
· Impacts are estimated by comparing the two groups of students on a number of relevant measures utilizing a variety of statistical approaches such as multiple regression, logistic regression analysis, and HLM modeling. 

· Multivariate models were used to adjust for students’ demographic differences, academic background, and attitudes. 

· Separate propensity measures were created and included in some multivariate models to further adjust statistically for differences in the propensity to participate.

	Data Sources

· Findings are based on a sample of 47 higher education institutions, some with SSS and some without, and the tracking of 2,900 college freshmen who were SSS participants and a statistically matched comparison group of 2,900 freshmen who were not SSS participants over a six-year period.  During that time, the students were surveyed in the first, third, and sixth years to determine their attitudes, characteristics, progress in college, and employment background.  Service records were maintained to monitor students’ participation in SSS during the freshman year, and college transcripts were collected to monitor their academic progress over six years.  Additional information about SSS programs and other supplemental services was collected through a survey of 200 SSS projects and site visits to 50 higher education institutions (30 with SSS projects, and 20 without).

	Study Limitations

· SSS provides a relatively moderate-sized intervention in students’ educational experiences, and the nature of the SSS experience varies from one institution to another and from one student to another. A major limitation was the receipt of similar services by non-SSS students.   Because of the potential difficulties in measuring the impact of SSS, the evaluation study was designed to provide multiple perspectives on SSS.  

· The presence of self-selection of services in SSS raised difficult but unavoidable issues for the evaluation study.  Therefore, this study used a variety of data and statistical approaches in order to estimate the importance of the self-selection on student outcomes.

	Study Budget 

· $1,280,000

	Contractor 
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