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Satisfaction Ratings

My overall experience with VA
acquisitions was:
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Satisfaction Ratings

Is It more or less difficult to work with VA then
with other federal customers?
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VA is more difficult 55%
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Satisfaction Ratings

VA's supplier relationship management
efforts are:

On the Wrong Track 9%

Neutral 17%
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Satisfaction Ratings

How helpful has today’s forum been in your
understanding of VA?

Not Helpful

0%
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Satisfaction Ratings

Do you think that as a result of today’s forum
VA better understands your concerns?

No

0%
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Satisfaction Ratings

How has your impression of the VA’s acquisition
organization changed as a result of today’s forum?

Strongly worsened | 0

Somewhat worsened - 4%

Strongly improved _ 13%
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