
Bringing in the Crowd
Effects, Affects and a Few (minor) Defects



NYPL Labs



digital humanities



1,000,000,000,000 hours















internet commons



what about institutions?



citizen science





expert-amateur collaboration







citizen humanities



























1,000,000,000,000 hours



over 26 million items in catalog

over 60K linear feet of archive 
+ manuscript material

over 800K digital images





























































consider the oyster…









































“design for generosity” – Clay Shirky

















































so who are these people?



food enthusiasts, chefs, librarians, nerds…







we’re still figuring it out



over 46K visitors in about 4 mos.



over 1.4 million page views

avg. pages per visit: 30.88

avg. time on site: 7:57



more than 3.6 million visitors on nypl.org



over 8.4 million page views

avg. pages per visit: 2.32

avg. time on site: 2:44



1,000,000,000,000 hours







sustainability



data



new role for librarians/curators



untapped talent



untapped collections



untapped communities



“edge to core”



time we didn’t know we had



“on-ramps and loading docks”



library as one giant API







http://www.nypl.org/collections/labs

@nypl_labs

labs@nypl.org

Ben Vershbow
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