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OVERVIEW 

These instructions describe how to install AHRQ ePSS application for Palm on Windows XP/Vista 

desktops or Upgrade the current version of AHRQ ePSS with the latest version. 

INSTALLATION INSTRUCTIONS FOR PALM (XP / VISTA) 

1. Download the new version of ePSS from epss.ahrq.gov web site and save the .exe file to 

your PC. 

2. Connect your Palm device to your PC and activate HotSync. 

3. Double click on the downloaded .exe file on your PC to begin the installation process. 

4. Click "Next >" to continue. (Figure 1) 

 
Figure 1: Welcome Screen 
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5. Select "I accept the terms of the license agreement" on the License Agreement Screen 

and click "Next >" to continue. (Figure 2) 

 

Figure 2: License Agreement 
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6. Select the "Update Reminder Frequency" (Weekly, Monthly, Quarterly, Yearly, None). 

Click "Next >" to continue.  (Figure 3)      

 
Figure 3: Installation Settings - Update Reminder  
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7. Check the Installation Requirements. Click "Next >" to continue. (Figure 4) 

 
Figure 4: Installation Requirements 
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8. Review the settings information and click "Next >" to continue. (Figure 5)      

 
Figure 5: Review Settings  
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9. Select a location (Main Memory or Expansion Card) to install AHRQ ePSS application. 

Selecting "Expansion Card" will prompt you to delete (Figure 7) the current ePSS files 

from your Palm device. Click "OK" after deleting all the listed files to continue. 

 

Figure 6: Installation Location  

 

Figure 7: Delete Current ePSS Files  
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10. Wait for the installation process to finish. (Figure 8) 

 
Figure 8: Progress Screen  
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11. Click "Finish" to complete the setup process. (Figure 9) 

 
Figure 9: Installation Complete Screen  

12. Perform a HotSync operation to complete the installation of the AHRQ ePSS application. 
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UPGRADE INSTRUCTIONS FOR PALM (XP / VISTA) 

1. Download the new version of ePSS from epss.ahrq.gov web site and save the .exe file to 

your PC. 
2. Connect your Palm device to your PC and activate HotSync. 

3. Double click on the downloaded .exe file on your PC to begin the upgrade process. 

4. Click "Next >" to continue. (Figure 10) 

 
 

Figure 10: Welcome Screen  
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5. Select "I accept the terms of the license agreement" on the License Agreement Screen 

and click "Next >" to continue. (Figure 11) 

 

Figure 11: License Agreement  
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6. Select the "Update Reminder Frequency" (Weekly, Monthly, Quarterly, Yearly, None). 

Click "Next >" to continue.  (Figure 12)      

 
Figure 12: Installation Settings - Update Reminder  
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7. Check the Installation Requirements. Click "Next >" to continue.  (Figure 13)    

 
Figure 13: Installation Requirements  
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8. Review the settings information and click "Next >" to continue.  (Figure 14)    

 
Figure 14: Review Settings  
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9. Select a location (Main Memory or Expansion Card) to install AHRQ ePSS application. 

Selecting "Expansion Card" will prompt you to delete (Figure 16) the current ePSS files 

from your Palm device. Click "OK" after deleting all the listed files to continue.  

 

Figure 15: Installation Location 

 

Figure 16: Delete Current ePSS Files  
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10. Wait for the upgrade process to finish. (Figure 17) 

 
Figure 17: Progress Screen  
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11. Click "Finish" to complete the setup process. (Figure 18) 

 
Figure 18: Installation Complete Screen  

12. Perform a HotSync operation to complete the upgrade process of the AHRQ ePSS 

application. 
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