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OVERLibrary of Congress Overview

LIBRARY OF CONGRESS OVERVIEW

Overview: Meeting our Customers Where they Live Now

Technological Infrastructure



OVER

Support for Collections Management

Making the Library’s Collections Available and Useful in the Digital Environment



OVERLibrary of Congress Overview

Summary of the Library’s Budget Request

Table of New and Expanded Program Funding RequestsTable OVER-1.

Library of Congress
Fiscal 2010 Program Increases - New/Expanded Programs

(Dollars in Thousands)

Project
Program Request Page 

NumberFTE1 $
Major Ongoing Projects:

[ 4]
534
323

Subtotal, Ft. Meade Implementation [ 4] $3,554

2,700

2,000
300
334
238

500
 Total Major Ongoing Projects [5] $15,520
New Projects

2,969

Subtotal, Investment in Technical Infrastructure [ 13] $19,948

 Total New Projects [13] $21,048

 TOTAL, Fiscal 2010 Program Request [18] $36,568



The Great Hall, Thomas Jefferson Building, Library of Congress
Photo by Carol Highsmith
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Summary Tables

Resource Summary

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %
Library of Congress, S&E

 0 7.2%
363 83,232 303 79,780 363 92,469 363  0 25.3%

92  0 4,000 25.2%

22,706 22,462 24,768  0 4.9%
72 60 9,452 72 9,775 72  0 800 8.2%

27,548 27,820 28,627 32,046  0
9,782

2,556 2,925 0 7.8%

Total Budget, LC, S&E 2,632 $394,795 2,357 $386,397 2,594 $419,030 2,492 $458,577 - 102 $39,547 9.4%

    0        0 0.0%

Total Approp, LC, S&E 2,632 $388,461 2,357 $386,397 2,594 $412,680 2,492 $452,227 - 102 $39,547 9.6%

Copyright, S&E
COP Basic 439 439 439 0 5.4%

30 4,000 27 30 30 5,460 0
6 6 6 6 0 89 6.3%

Total Budget, COP, S&E 475 $ 49,434 452 $ 45,256 475 $ 51,592 475 $ 55,476 0 $ 3,884 7.5%

    0 0    0.0%
    0     0   0 0 0.0%
    0 28.4%

Total Approp, COP, S&E 475 $ 5,321 452 $ 45,256 475 $  18,277 475 $20,864 0 $2,587 14.2%

Congressional Research Service, S&E
CRS, S&E 675 666 675 675 0 7.3%

Books for the Blind and Physically Handicapped, S&E
BBPH, S&E 66,923 65,823  0 2.0%

Total Resource Summary, LC
Total Budget 3,910 $613,496 3,584 $599,768 3,872 $646,761 3,770 $699,371 - 102 $52,610 8.1%

Total Offsetting Collections -   50,447 0 -   39,665 -   40,962 -1,297  3.3%
Total Appropriations, LC 3,910 $563,049 3,584 $599,768 3,872 $607,096 3,770 $658,409 - 102 $51,313 8.5%

SUMMARY TABLES

Resource Summary—Library of CongressTable SUMMTAB-1.



SUMMTAB

Resource Summary 
Analysis of Change

Appropriation/PPA

Fiscal
2009

Enacted

Fiscal 2010

Fiscal
2010 Total 
Request

Mandatory
Increases Price Level Sub-total

Non-
recurring

Current
Services
Request

Program 
Increases

Total Net 
Change

Library of Congress, S&E

92,469 2,335 95,892
547 0 2,838 4,000

73 0 24,768 0 24,768
9,775 408 392 800 0 0 800

28,627 755 268 29,423 2,623 32,046
92 236 8,676 9,782

204 8 0 2,925 0 2,925

Total Budget, LC, S&E $419,030 $  15,458 $4,663 $20,121 - $13,742 $425,409 $33,168 $39,547 $458,577

      0 0       0 0     0 0

Total Approp, LC, S&E $412,680 $  15,458 $4,663 $20,121 - $13,742 $419,059 $33,168 $39,547 $452,227

Copyright, S&E

COP Basic
0 4,360 5,460

83 6 89 0 0 89

Total Budget, CO, S&E $  51,592 $  2,634 $150 $  2,784 $0 $ 54,376 $  1,100 $ 3,884 $  55,476

0 0 0 0   0 0
0

Total Approp, CO, S&E $  18,277 $  2,464 $123 $  2,587 $0 $ 20,864 $        0 $ 2,587 $  20,864

Congressional Research Service, S&E

CRS, S&E

Books for the Blind and Physically Handicapped, S&E

BBPH, S&E

Total Library of Congress

Total Budget $646,761 $23,843 $5,941 $29,784 - $13,742 $662,803 $36,568 $52,610 $699,371

Total Offsetting Collections -   39,665 -   170 -   27 -   197    0 -   39,862 -   1,100 -   1,297 -   40,962
Total Appropriations $607,096 $23,673 $5,914 $29,587 - $13,742 $622,941 $35,468 $51,313 $658,409

Resource Summary Analysis of Change—Library of Congress Table SUMMTAB-2.



Summary Tables

Summary by Object Class

Object Class

Fiscal 2008

Fiscal 2009
Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

3.0%
 6,770  6,646  7,509  +        346 4.8%
 5,370  5,726

 +            7 5.2%
 82,356  88,023  +     5,667 6.9%

 237  237  239  +            2 0.8%

Total, Pay $397,818 $389,225 $415,422 $430,295  + $14,873 3.6%

4.6%
 864  708  897  935  +          38 4.2%

 3,858  4,708  4,345  4,385  +          40 0.9%
 649  686  805  728

 4,344  3,884  4,529  4,626  +          97
 4,364  5,324  5,397  +          73

 25,706  +     5,948
 45,373  44,376 22.9%

 9,395  +     2,380
 5,596  5,306  5,722  7,956  +     2,234 39.0%

 35 0 0.0%

 22  22 0 0.0%
 +     3,620 22.6%

 94  96  +            2
 +        438

 6,007  2,976  8,240  8,278  +          38 0.5%
 6               0  6  6 0 0.0%
 2               0  2  2 0 0.0%

 903

Total, Non-Pay $215,678 $210,543 $231,339 $269,076  + $37,737 16.3%

Total, Library of Congress $613,496 $599,768 $646,761 $699,371  + $52,610 8.1%

Summary by Object Class—Library of CongressTable SUMMTAB-3.



SUMMTAB

Analysis of Change

Fiscal 2010
Agency Request

FTE Amount

Fiscal 2009 Enacted 3,872 $646,761
Non-recurring Costs:

Total, Non-recurring Costs - 102 -  13,742

Mandatory Pay and Related Costs:
8,990

377
8,690

968

          63
Total, Mandatory Pay and Related Costs 0 23,843

Price Level Changes 5,941

Program Increases:
    3,554

    2,969

    2,700

    2,000
    300
    334

        238

        500
Total, Program Increases 0 36,568

Net Increase/Decrease -  102 $  52,610

Total Budget 3,770 $699,371
Total Offsetting Collections       0 -  40,962
Total Appropriation 3,770 $658,409

Analysis of Change—Library of CongressTable SUMMTAB-4.



Summary Tables

—On-Board/FTEs

Direct Funded by Appropriation/PPA

Fiscal 2008 
Year-end 
Actual

On-Board

FTEs

Fiscal 2008 
Actual
Usage

Fiscal 2009 
Enacted

Fiscal 2010 
Request Change

Library of Congress, S&E

  0
 307  303  363  363   0
 94  92   0

  0
 63  60  72  72   0

  0

  0
Total, Library of Congress, S&E  2,396  2,357  2,594  2,492 -  102

Copyright, S&E

 409  439  439   0
 32  27  30  30    0

     6      6       6       6    0
Total, Copyright, S&E  447  452  475  475   0

Congressional Research Service, S&E

CRS, S&E  666  675  675   0

Books for the Blind and Physically Handicapped, S&E
BBPH, S&E   0

Total, Library of Congress

Total, Library of Congress  3,648  3,584  3,872  3,770 -  102

Staff Summary—Library of CongressTable SUMMTAB-5.



SUMMTAB

Total Funds Available—All Sources

Fiscal 2008
Fiscal 2009 

Enacted
Fiscal 2010 
Requested

Total Appropriations

27,484 39,094

Subtotal, Appropriations $589,785 $644,695 $726,037

Receipts (Actual Collected and Estimated)

3 350 350
29,592
4,387 4,564

Subtotal, Receipts $  38,039 $  39,665 $  40,962

Non-Appropriated Funds

85,042 88,525
773

Subtotal, Non-Appropriated Funds $110,683 $113,258 $117,576

Total Funds Available
Total $738,507 $797,618 $884,575

Total Funds Available—All SourcesTable SUMMTAB-6.



Summary Tables

Statement of Receipts

Fiscal 2008
Actual

Fiscal 2009
Enacted

Fiscal 2010 
Estimate

Statement of Receipts, Treasury Department General Fund Account

Total Receipts into General Fund Account $761 $200 $200

Statement of Receipts, Payments to Copyright Owners

8,375

Total Receipts into Special fund Account $276,041 $263,229 $282,649

Statement of Receipts—Library of Congress  Table SUMMTAB-7.



SUMMTAB

Fiscal 2010
Supplemental Data on Mandatory Pay Increases

Category LC, S&E COP, S&E CRS, S&E BBPH, S&E Total

377 0 0 0 377
5,428 933 2,079 250 8,690

387 46
   968    0    0    0 968

   526    556
     63    0    0    0    63

Total Mandatory Pay Increases $15,458 $2,634 $5,167 $584 $23,843

Explanations of Calculations

Supplemental Data on Mandatory Pay Increases—Library of Congress  Table SUMMTAB-8.



Summary Tables

Fiscal 2010
Supplemental Data on Price Level Increases

(Dollars in Thousands)

Category LC, S&E COP, S&E CRS, S&E BBPH, S&E Total

 529  529 
 707  707 
 623  773 
 350  350 

 56  56 
 427  427 

 39  42  2  222 
 220  220 

Total Price Level Increases $4,663 $150 $346 $782 $5,941

Explanations of Calculations

2.

3.

4.

5.

6.

7.

8.

9.

Fiscal 2010 Supplemental Data on Price Level Increases—Library of Congress  Table SUMMTAB-9.





LC_S&ELibrary of Congress, Salaries and Expenses

Resource Summary—Library of Congress, S&ETable LC_S&E-1. 

Library of Congress, S&E
Resource Summary

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

Library of Congress, S&E

2,003 0
92 0   4,000 25.2%

459 79,952 494 392
2,556 2,925 0 7.8%

Total, LC, S&E 2,632 $394,795 2,357 $386,397 2,594 $419,030 2,492 $458,577 - 102 $62,632 9.4%

LIBRARY OF CONGRESS,
SALARIES AND EXPENSESLC



LC_S&E

Library of Congress, Salaries and Expenses
Summary by Object Class

Object Class

Fiscal 2008

Fiscal 2009
Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

(%)
Operating

Plan
Actual

Obligations

 3,867  4,325  +        200 4.8%
 3,636  3,870

 60  256  60  63  +            3 5.0%
 50,790  50,483  55,899  +     3,083 5.8%

 86  +            2

Total, Pay $254,544 $250,586 $265,094 $271,581  + $  6,487 2.4%

6.0%
 790  822  859  +          37 4.5%

 2,074  2,389  2,404  2,442  +          38
 429  430  580  500

 2,963  3,297  3,376  +          79 2.4%
 3,506  2,989  3,594  3,644  +          50

26.4%
 37,335  47,294  +     9,959 26.7%
 9,253  +     2,273 24.6%

 5,572  5,299  5,697  +     2,234 39.2%
 22  22 0 0.0%

 +     3,453 25.0%
 53  54  55

 3,448  3,232  3,854  +        338 9.6%
 40,378  43,555  53,894 23.7%
 6,007  2,976  8,240  8,278  +          38 0.5%

 6               0  6  6 0 0.0%
 903

Total, Non-Pay $140,251 $135,812 $153,936 $186,996  + $33,060 21.5%

Total, Library of Congress, S&E $394,795 $386,398 $419,030 $458,577  + $39,547 9.4%

Summary by Object Class—Library of Congress, S&ETable LC_S&E-2. 



LC_S&ELibrary of Congress, Salaries and Expenses

Analysis of Change—Library of Congress, S&ETable LC_S&E-3. 

Library of Congress, Salaries and Expenses
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 2,594 $419,030

Total, Non-Recurring Costs - 102 -  13,742

Mandatory Pay and Related Costs:

377
5,428

968

          63
Total, Mandatory Pay and Related Costs 0 15,458

Price Level Changes 4,663

Program Increases:
    3,554

    2,969

    2,700

    2,000
    300
    334

        238
Total, Program Increases 0 33,168

Net Increase/Decrease -  102 $  39,547

Total Budget 2,492 $458,577
Total Offsetting Collections       0 -    6,350
Total Appropriation 2,492 $452,227



Exterior of the Thomas Jefferson Building of the 

Photo by Lisa Whittle
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Resource Summary—Library ServicesTable NATLIB_LS-1.

Library Services
Resource Summary

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

Associate Librarian for Library Services
ALLS 0

47 5,284 40 4,679 47 5,864 47 5,778 0

Total, ALLS 66 $ 11,382 57 $   9,819 66 $ 12,780 66 $ 12,794 0 $       14 0.1%

Acquisitions and Bibliographic Access
633 633 633 0

586 3.8%

Total, Acq & Bib Acc 633 $ 92,117 614 $ 92,827 633 $ 98,659 633 $106,010 0 $  7,351 7.5%

Collections and Services
636 587 636 636 0 9.6%
56 9,840 9,590 56 56 0

Total, Collec & Serv 692 $ 69,445 599 $ 70,156 692 $ 73,400 692 $ 80,544 0 $  7,144 9.7%

Partnerships and Outreach Programs
54 47 54 54 0
22 5,985 3,052 22 6,000 22 6,000 0 0 0.0%

Total, Part & Otrch Prgm 76 $ 12,132 63 $   8,956 76 $ 12,974 76 $ 12,722 0 - $    252 -1.9%

Preservation
95 95  0  3.7%

0 4,529 0 4,329 0 4,633 0 4,698 0 65

Total, Preservation 117 $ 20,485 103 $ 19,023 95 $ 19,580 95 $ 20,197  0  $    617  3.2%

Technology Policy
56 53 56 56 0

Total, Library Services 1,640 $214,255 1,489 $209,063 1,618 $226,478 1,618 $242,779  0 $16,301 7.2%

LIBRARY SERVICES
National LibraryLC



NATLIB_LS

Summary by Object Class—Library ServicesTable NATLIB_LS-2.

Library Services
Summary by Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

5.6%
 3,049  3,258 4.8%

 +          57 5.3%
              0               0               0 0 0.0%

 29,790  29,686  34,222  +     3,059 9.8%
 32  26  32  33

Total, Pay $150,181 $149,157 $157,210 $167,354  + $10,144 6.5%

 +          46 4.3%
 764  620  795  +          36 4.5%
 29  32  39  +            7

 372  452  493
 885  +          40 3.7%

 2,586  2,343  2,636  2,673  +          37
 9,699  9,343
 8,046

 5,803  6,929  +     2,267 32.7%
 26  23  35  +            4
 2               0  2  2 0 0.0%

 2,823  2,893  2,937  +          44
 53  54  55

 2,566  2,366  2,990  +        377
 24,356  24,579  27,366 4.7%

 729  655  625  750 20.0%
 903

Total, Non-Pay $  64,074 $  59,906 $  69,268 $75,425  + $  6,157 8.9%

 Total, Library Services $214,255 $209,063 $226,478 $242,779  + $16,301 7.2%
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Library Services
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 1,618 $226,478

Non-recurring Costs:

Total, Non-recurring Costs 0 -   2,276

Mandatory Pay and Related Costs:
3,426

377
3,323

890

Total, Mandatory Pay and Related Costs 0 9,919

Price Level Changes 2,005

Program Increases:
Major Ongoing Projects:

    2,697

    0  
Total, Program Increases 0 6,653

Net Increase/Decrease 0 $  16,301

Total Budget 1,618 $242,779
Total Offsetting Collections       0 -    6,000
Total Appropriation 1,618 $236,779

Analysis of Change—Library ServicesTable NATLIB_LS-3.
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Inventory Management: $1 million

Capital Security Cost-Sharing Program $1.956 million



NATLIB_LSNational Library: Library Services
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PPA Amount

534
323

Total $ 3,554

Library Services: $2.697 million

Automation Hardware, Software, and 
Communications [$261K]

[$50K]

[$15K]

PPA requests (dollars in thousands)Table NATLIB_LS-4.

Ft. Meade Modules 3 and 4 Start-Up and Operational Support: $2.697 million



NATLIB_LSNational Library: Library Services

[$190K]

[$6K]

Collections Protection and Preservation [$496K]

[$320K]

[$176K]

Move-Related Expenses, including Contract 
Moving Staff [$1.715M]

[$1M]

[$75K]

[$640K]

On-Site Staff to Support the Expanded 
Facility [$225K]

Material Handlers (WG-06 – [3 FTEs]):

Library Technician (GS-08 – [1 FTE]):



NATLIB_LS

Integrated Support Services

Non-Automation Equipment and Supplies [$68K]

Facility Management and Miscellaneous Expenses 
[$255K]

[$151K]

[$100K]

Uniforms for three WG-6 mail handlers

[$4K]

Preparedness

Expanded Security Guard Coverage [$507K]

Book Theft Detection Gate [$10K]

Electronic Security Equipment Maintenance 
and Repair [$17K]
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Description Fiscal  2010 Funding Type

62,000
6,000

230,000
90,000

6,000
50,000

[  28,400]
50,000

640,000
75,000

Total, LS $2,697,000

Total, OSEP $534,000

4,000

Total, ISS $323,000

Total Ft. Meade Modules 3 and 4 $3,554,000



NATLIB_LS

Library Services Overview



Library Services: Acquisitions and Bibliographic Access LS_ABA

A
BASummary by Object Class—Acquisitions and Bibliographic AccessTable LS_ABA-1.

Acquisitions and Bibliographic Access
Summary By Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

 739  773  +        37 4.8%
 355  747  388  +        24 6.2%

9.3%

Total, Pay $66,268 $65,450 $69,884 $74,030  + $4,146 5.9%

8.0%
 463  359  487  520  +        33 6.8%
 29  32  39  +          7

 336  366  407
 403  389  429  456  +        27 6.3%
 220  228  237  +          9 3.9%
 390  399  406  +          7

 3,072  2,067  3,269 3.4%
 4,345  6,738  5,458  7,663  +   2,205 40.4%

 26  24  35  +          4
 2               0  2  2 0 0.0%

 47  40  50  54  +          4 8.0%
 293  329

 +      685 4.0%

Total, Non-Pay $25,849 $27,377 $28,775 $31,980  + $3,205 11.1%

 Total, Acquisitions and Bibliographic Access $92,117 $92,827 $98,659 $106,010  + $7,351 7.5%

ACQUISITIONS AND BIBLIOGRAPHIC ACCESS
National Library, Library ServicesLC
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A
BA

Acquisitions and Bibliographic Access
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 633 $98,659

Non-recurring Costs 0 0

Mandatory Pay and Related Costs:

377

          520
Total, Mandatory Pay and Related Costs 0 4,146

Price Level Changes 1,249

Program Increases:

Total, Program Increases 0   1,956

Net Increase/Decrease    0 $  7,351

Total Budget 633 $106,010
Total Offsetting Collections     0             0
Total Appropriation 633 $106,010

Analysis of Change—Acquisitions and Bibliographic AccessTable LS_ABA-2.





LS_ABA

Fiscal 2008 Annual Strategies

ACQUISITIONS AND BIBLIOGRAPHIC ACCESS
LIBRARY OF CONGRESS, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Resource Summary—Acquisitions and Bibliographic Access (dollars in thousands)Table LS_ABA-3.

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

LS_ABA 633 633 633 0 7.5%

Funding DetailTable LS_ABA-4.

Funding Description
$ in

millions %

Total, Pay 66.268 71.9
0.786 0.9

37.3
3.730 4.0
0.222 0.2

Total, Non-Pay 25.849 28.1
0.5

0.829 0.9
0.402 0.4
0.220 0.2
3.049 3.3
2.395 2.6

0.059
0.070
0.289 0.3

0.439 0.5

0.537 0.6

Total, Acquisitions & Bibliographic Access 92.117 100

FISCAL 2010 BUDGET REQUEST



LS_ABAAcquisitions and Bibliographic Access

Fiscal 2009 Annual Strategies Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS

370 358

282
325

Actual Value

0

100

200

300

370

2008
Target Actual

2009
Target

 2010
Target

Items Completely Cataloged (thousands)

Fiscal Year

0

0.3000

0.6000

0.9000

1.2350 1.2001 1.2005 1.2350

Actual Value

2008
Target Actual

2009
Target

 2010
Target

Acquisition of Research Material Items (millions)

Fiscal Year

0.873

Cataloging OutputFigure LS_ABA-1.

Research Material AcquisitionFigure LS_ABA-2.

CONTENT

CONTENT

Provide appropriate catalog-
ing for all items selected for the 
Library of Congress collections 
within one year of receipt. 

Purchase 1,235,000 collection 
items in all formats using the ap-
propriation Books for the General 
Collections (GENPAC) and Books
for the Law Library (LAW).



The Waldseemuller Map, displayed in the Great Hall 
of the Thomas Jefferson Building



Library Services: Collections and Services LS_CS

C
S

Summary by Object Class—Collections and ServicesTable LS_CS-1. 

Collections and Services
Summary By Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

6.9%
 2,070  +        96 4.9%

 334  370  352  369 4.8%

 20  22  20 5.0%

Total, Pay $54,521 $55,037 $58,135 $62,618  + $4,483 7.7%
 +          3

 74 0.9%
 34  4  35  35             0 0.0%

 265  296  306 3.4%
 233  288  292  +          4

 2,902  +        24
 3,960  3,704 40.4%

 247  250
 582  +        22

 33  34  34             0 0.0%
 +      344 26.6%
 +      497 9.7%

 530  530  530  750  +      220

Total, Non-Pay $14,924 $15,119 $15,265 $17,926  + $2,661 17.4%

 Total, Collections and Services $69,445 $70,156 $73,400 $80,544  + $7,144 9.7%

COLLECTIONS AND SERVICES
National Library, Library ServicesLC
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C
S

Collections and Services
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 692 $73,400

Non-recurring Costs:

Total, Non-recurring Costs 0 -   1,271

Mandatory Pay and Related Costs:

274
890

        495
Total, Mandatory Pay and Related Costs 0 4,257

Price Level Changes 461

Program Increases:
Major Ongoing Projects:

    2,697

Total, Program Increases 0   3,697

Net Increase/Decrease    0 $7,144

Total Budget 692 $80,544
Total Offsetting Collections       0          0
Total Appropriation 692 $80,544

Analysis of Change—Collections and ServicesTable LS_CS-2. 





LS_CS

Fiscal 2008 Annual Strategies

COLLECTIONS AND SERVICES
LIBRARY OF CONGRESS, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Resource Summary—Collections and Services (dollars in thousands)Table LS_CS-3. 

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

LS_CS 692 599 692 692 0 9.7%

Funding DetailTable LS_CS-4. 

Funding Description
$ in

millions %

Total, Pay 54.521 78.5
0.398 0.6

45.9
7.824

0.923
0.2
0.2

Total, Non-Pay 14.924 21.5
0.3

5.9

0.2
2.2

7.2
0.749

Total, Collections & Services 69.445 100

FISCAL 2010 BUDGET REQUEST



LS_CSCollections and Services

Fiscal 2009 Annual Strategies Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS

Ft. Meade Modules 3 and 4 Items TransferredFigure LS_CS-1. 

Annual Area Studies AcquisitionsFigure LS_CS-2. 

775 730 748 750 775

0

200

400

625

2008
Target Actual

2009
Target

 2010
Target

Area Study Acquisitions (thousands)

Fiscal Year
Actual Value

CONTENT

Complement copyright deposits 
by employing strategic collecting 
policies using overseas and other 
sources to enhance the area stud-

CONTENT

Move 25 percent of items sched-
uled for transfer from Capitol Hill 
and Landover Annex to Ft. Meade 
Modules 3 and 4 and the Cold 
Storage Rooms during 

0

5

10

15

20

25 25

2008
Actual

2009
Target

 2010
Target

N/A N/A

Collection Transfers to Ft. Meade (percent)

Fiscal Year

N/A = Data not available.





Library Services: Partnership and Outreach Program LS_POP

PO
P

Summary by Object Class—Partnerships and Outreach ProgramsTable LS_POP-1. 

Partnerships and Outreach Programs
Summary By Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

3.6%
 +       6 4.8%

 70  42  43 2.4%
 +     78 5.4%

Total, Pay $  7,191 $6,625 $  7,456 $  7,751  + $295 4.0%

53 54
 95  89  96  96 0 0.0%

 223  224  225 0.4%
 673  679  683  +       4 0.6%
 454  295  457  459  +       2 0.4%

 2,647  642  2,654  +       3
 520  633  +       2 0.3%

 60  36  60  60 0 0.0%
              0  2               0               0 0 0.0%

 62  68  63  63 0 0.0%
 43  44  44 0 0.0%

              0               0  560               0

Total, Non-Pay $  4,941 $2,331 $  5,518 $  4,971  - $547 -9.9%

Total, Partnerships and Outreach Programs $12,132 $8,956 $12,974 $12,722  - $252 -1.9%

PARTNERSHIPS AND OUTREACH PROGRAMS
National Library, Library ServicesLC
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PO
P

Partnerships and Outreach Programs
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 76 $12,974

Non-recurring Costs

Total, Non-recurring Costs 0 -560

Mandatory Pay and Related Costs:

26
0           23

Total, Mandatory Pay and Related Costs 0 294

Price Level Changes 14

Program Increases 0 0

Net Increase/Decrease    0 $   - 252

Total Budget 76 $12,722
Total Offsetting Collections     0 -   6,000
Total Appropriation 76 $  6,722

Analysis of Change—Partnerships and Outreach ProgramsTable LS_POP-2. 





LS_POP

Fiscal 2008 Annual Strategies

Exploring the Early Americas, Creating the United 
States, and Jefferson’s Library

PARTNERSHIPS AND OUTREACH PROGRAMS
LIBRARY OF CONGRESS SALARIES AND EXPENSES

PROGRAM OVERVIEW

Resource Summary—Partnerships and Outreach Programs (dollars in thousands)Table LS_POP-3. 

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

LS_POP 76 63 76 76 0

Funding DetailTable LS_POP-4. 

Funding Description
$ in

millions %

Total, Pay 7.191 59.2
0.294 2.4
0.467 3.8
0.238 2.0

5.9
0.600 4.9
0.037 0.3

3.4

0.025 0.2

Total, Non-Pay 4.941 40.8
0.053 0.4
0.380

5.0
0.397 3.3
3.306 27.3
0.060 0.5
0.023 0.2
0.067 0.6
0.043 0.4

Total, Partnerships & Outreach Programs 12.132 100

FISCAL 2010 BUDGET REQUEST



LS_POPPartnerships and Outreach Programs

Fiscal 2009 Annual Strategies

Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS
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Cost Savings for Federal Libraries (millions)
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Visitor Satisfaction RatingFigure LS_POP-1. 

Savings to Federal LibrariesFigure LS_POP-2. 

OUTREACH

CUSTOMERS

Establish a baseline for the mea-
surement of visitor satisfaction 
with on-site exhibits during 

Achieve cost savings of $18.2 
million for federal libraries and infor-
mation centers.

Fiscal 2008 Fiscal 2009 Fiscal 2010
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PR
ES

Library Services: Preservation

Summary by Object Class—Preservation Table LS_PRES-1.

Preservation 
Summary By Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

 4.9%
 226  237 4.9%

 48  39  50  52  +       2 4.0%
              0               0               0 0 0.0%

 9.0%
 5 0 0.0%

Total, Pay $  9,024 $  9,093 $  7,889 $  8,337  + $448  5.7%

 95  92  97  98
 49  49  50 2.0%

 20  20 0 0.0%

 4,840  5,289  +     73
 705

 9  +       5 35.7%
 279  356  +       5

 796  750  822
 2,664  2,748  +     38

Total, Non-Pay $11,461 $  9,930 $11,691 $11,860  + $169 1.4%

 Total, Preservation $20,485 $19,023 $19,580 $20,197  + $617  3.2%

PRESERVATION
National Library, Library ServicesLC
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PR
ES

Preservation
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 95 $19,580

Non-recurring Costs 0 0

Mandatory Pay and Related Costs:

37
        63

Total, Mandatory Pay and Related Costs 0 448

Price Level Changes 169

Program Increases 0 0

Net Increase/Decrease 0  $    617

Total Budget 95 $20,197
Total Offsetting Collections      0          0
Total Appropriation 95 $20,197

Analysis of Change—PreservationTable LS_PRES-2.



Jefferson Building, Exterior Dome, 



LS_PRES

Fiscal 2008 Annual Strategies

PRESERVATION
LIBRARY OF CONGRESS, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Resource Summary—Preservation of Library Materials (dollars in thousands)Table LS_PRES-3.

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

LS_PRES 95 95 0 3.2%

Funding DetailTable LS_PRES-4.

Funding Description
$ in

millions %

Total, Pay 9.024 44.1

3.6

5.5
2.632

5.5
5.2
0.9

0.022

Total, Non-Pay 11.461 55.9

0.6

0.9
2.744
0.047 0.2

0.772 3.8
2.407
4.529
0.238

0.059 0.3

Total, Preservation 20.485 100

FISCAL 2010 BUDGET REQUEST



LS_PRESPreservation

Fiscal 2009 Annual Strategies

Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS

Items RehousedFigure LS_PRES-1.

Actively Maintained Products Associated with Policy IssuesFigure LS_PRES-2.

books, photographs, manuscripts, 
maps, serials, etc., in appropri-
ate preservation media to protect 
them from damage.

-
lion books, pages, photographs, 
manuscripts, maps, serials, and 
other items to stablize them from 
damage.
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Jefferson Building, Great Hall, 



Library Services: Technology Policy LS_TECH

TEC
H

Summary by Object Class—Technology PolicyTable LS_TECH-1. 

Technology Policy
Summary By Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

4.9%
 39  55  40  42  +           2 5.0%

8.8%

Total, Pay $6,760 $6,829 $7,114 $  7,510  + $   396 5.6%

2.0%
   0 0.0%

 34  28  35  36 2.9%
 4  4  4  4    0 0.0%

 648
 7  8  8    0 0.0%
 3  2  3  6  +          3

 750  676  767  777
 26  28  26  26    0 0.0%

 420  449  430  436  +          6

Total, Non-Pay $1,934 $1,453 $1,971 $  3,002  + $1,031 52.3%

 Total, Technology Policy $8,694 $8,282 $9,085 $10,512  + $1,427 15.7%

TECHNOLOGY POLICY
National Library, Library ServicesLC



LS_TECH
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Technology Policy
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 56 $ 9,085

Non-recurring Costs 0 0

Mandatory Pay and Related Costs:

34
        39

Total, Mandatory Pay and Related Costs 0 396

Price Level Changes 31

Program Increases:
Major Ongoing Projects:

Total, Program Increases 0   1,000

Net Increase/Decrease    0 $  1,427

Total Budget 56 $10,512
Total Offsetting Collections     0          0
Total Appropriation 56 $10,512

Analysis of Change—Technology PolicyTable LS_TECH-2. 





LS_TECH

Fiscal 2008 Annual Strategies

TECHNOLOGY POLICY
LIBRARY OF CONGRESS, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Resource Summary—Technology Policy (dollars in thousands)Table LS_TECH-3. 

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

LS_TECH 56 53 56 56 0

Funding DetailTable LS_TECH-4. 

Funding Description
$ in

millions %

Total, Pay 6.759 77.7
3.6

2.259 26.0

Total, Non-Pay 1.935 22.3
0.048 0.6
0.039 0.4

0.527
0.750 8.6
0.009
0.420 4.8
0.027 0.3

Total, Technology Policy 8.694 100

FISCAL 2010 BUDGET REQUEST



LS_TECHTechnology Policy

Fiscal 2009 Annual Strategies

Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS
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Figure LS_TECH-1. 

Improved Collections Access Through Integrated Library SystemFigure LS_TECH-2. 

ORGANIZATION

ORGANIZATION

Increase automation of services 

52 Library Services divisions by 

Improve access to the collections 

as measured by the number of 
catalog searches.





NATLIB_OSI

Table NATLIB_OSI-1.

Resources Summary

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

90 0 42.3%
NDIIPP 25 25 25 7,677 0 2.2%
TPS 9 6,983 8 4,056 9 9 0 2.0%

Subtotal, Digital Initiatives 150 $30,590 108 $27,444 150 $37,841 150 $47,940 0 $10,099 26.7%
52,642 52,336 54,628 67,900 0 24.3%

Total, OSI 363 $83,232 303 $79,780 363 $92,469 363 $115,840 0 $23,371 25.3%

OFFICE OF STRATEGIC INITIATIVES
National LibraryLC



NATLIB_OSI

Table NATLIB_OSI-2.

Summary by Object Class

Object Class

Fiscal 2008

Fiscal
2009 En-

acted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

8.6%
 332  322  355  373
 305  334 5.0%
 60  60  63  +           3 5.0%

 8,020  7,895  8,423  9,482

Total, Pay $40,624 $39,690 $42,648 $46,626  + $ 3,978 9.3%

 5  2  5  5     0 0.0%

 230  254  +            3
 3,304  2,490  3,453  6,725  +    3,272 94.8%

46.8%
 320  325  349  +         24 7.4%

 8,373  7,807
 335  254  343  348  +           5

 20,363  +    7,480
 5,277  7,528

Total, Non-Pay $42,608 $ 40,090 $49,821 $ 69,214  + $19,393 38.9%

 Total, OSI $83,232 $79,780 $92,469 $115,840  + $23,371 25.3%



NATLIB_OSI

Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 363 $92,469

Non-recurring Costs:

Total, Non-recurring Costs 0 -     190

Mandatory Pay and Related Costs:
960
932
200

       243
Total, Mandatory Pay and Related Costs 0 2,335

Price Level Changes 1,278

Program Increases:
New Projects:

    2,969

Total, Program Increases 0   19,948

Net Increase/Decrease    0 $  23,371

Total Budget 363 $115,840
Total Offsetting Collections     0             0
Total Appropriation 363 $115,840

Table NATLIB_OSI-3.



NATLIB_OSI

Request Summary

Content
Management

Content
Delivery

Core
Technology

Content
Development Total

0 0 328 2,969
0 0 0

 Total $6,224 $5,776 $7,620 $328 $19,948

Request Summary—OSI Program ChangesTable NATLIB_OSI-4.



NATLIB_OSI

Life Cycle Content Management Content 
Delivery

Select Produce/
Go Get Inventory Describe

Manage
and

Preserve
Delivery

Type of Content Ingest Modules

Transfer Tools

Normalization
Tools

Inventory
Module

Metadata Module

Description Tools

Administration
Tools
Metadata
Management

Storage Module

Transport Tools

Transformation
Tools

Migration Tools

Search

Personalization

Presentation

Delivery
Mechanisms

Core Technology

Benefits
Portability

Flexibility

Re-Use

Cost Savings

Easy to Use

Library of Congress Digital Content and Data ComplexityFigure NATLIB_OSI-1.
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Web site
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92223
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153354
Audio/visual
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Total
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Tools
Extent of 
availability
& adoption
of tools for
delivery & 
management
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Degree of 
standardization &
controllability of 
source

Files
Size & 
quantity of 
files & 
extent of 
interrelation-
ships

Formats
Variety & 
complexity for
content creation
& presentation

Data type

Individual scores: 5=high; 1=low (high score is most complex)

Data Key and Complexity Index

Content by data type 
(in terabytes [TB])

Life Cycle Content Management DiagramFigure NATLIB_OSI-2.

Content Management: $6.224 million



NATLIB_OSI

Personalization

Presentation

Delivery

Content Delivery:  $5.776 million



NATLIB_OSI

Core Technology:  $7.62 million

Educational Content Development:  $328 thousand





OSI_DI

D
I

Summary by Object Class—Digital InitiativesTable OSI_DI-1. 

Digital Initiatives
Summary By Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

6.7%
 260  249  279  293 5.0%

 209 5.0%
 60  60  63  +           3 5.0%

 3,003  2,942  3,454

Total, Pay $14,570 $13,922 $15,262 $16,375  + $ 1,113 7.3%

 4  4  4     0 0.0%
 40  29     0 0.0%

 67  +           3
 2,463  +       783 46.6%

 8,527 66.3%
 35  283  37  45  +           8

 498  22  823  +       322 64.3%
 56  +           2

 2,492  2,534  3,546  5,846  +    2,300 64.9%
 5,277  7,528

Total, Non-Pay $16,020 $ 13,522 $22,579 $31,565  + $ 8,986 39.8%

 Total, DI $30,590 $27,444 $37,841 $47,940  + $10,099 26.7%

DIGITAL INITIATIVES

LC



OSI_DI

D
I

Digital Initiatives
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 150 $37,841

Non-recurring Costs: 0 0

Total, Non-recurring Costs 0 -  190

Mandatory Pay and Related Costs:

330

       96
Total, Mandatory Pay and Related Costs 0 838

Price Level Changes 385

Program Increases:
New Projects:

    7,785

Total, Program Increases 0   9,066

Net Increase/Decrease    0 $10,099

Total Budget 150 $47,940
Total Offsetting Collections     0             0
Total Appropriation 150 $47,940

Analysis of Change—Digital InitiativesTable OSI_DI-2. 



Mural at top of Main Reading Room dome, Thomas Jefferson Building



OSI_DI

Fiscal 2008 Annual Strategies

DIGITAL INITIATIVES
LIBRARY OF CONGRESS, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Resource Summary—Digital Initiatives (dollars in thousands)Table OSI_DI-3. 

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

OSI_DI 0 26.7%

Funding DetailTable OSI_DI-4. 

Funding Description
$ in

millions %

Total, Pay 14.570 47.6
2.397 7.8
0.849 2.8
3.563
2.375 7.8

3.7
0.728 2.4

0.6

3.354

Total, Non-Pay 16.020 52.4
0.526
7.042 23.0
0.546

8.0
0.255 0.8

Total, OSI-DI 30.590 100

FISCAL 2010 BUDGET REQUEST



OSI_DI

Fiscal 2009 Annual Strategies

Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS

Degree of DevelopmentFigure OSI_DI-1. 

Customer SatisfactionFigure OSI_DI-2. 

CONTENT

CONTENT

Increase life-cycle content manage-
ment standardization.

Establish baseline customer 
satisfaction data and increase 
satisfaction rating as measured by 
third party rating services.     

Fiscal 2008 Fiscal 2009 Fiscal 2010

Fiscal 2008 Fiscal 2009 Fiscal 2010





OSI_ITS

ITS

Summary by Object Class—Information Technology ServicesTable OSI_ITS-1. 

Information Technology Services
Summary By Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

9.6%
 72  73  76  80  +           4 5.3%

 +           6 5.0%
 4,953  5,282  6,028  +       746

Total, Pay $26,054 $25,769 $27,386 $30,251  + $ 2,865 10.5%

    0 0.0%

 83  85  86  86     0 0.0%
 2,099  2,059  4,262  +    2,489
 5,705  5,779

 285  337  288  304 5.6%
 7,875  7,785  8,500

 204  207  +           3
 9,337 55.5%

Total, Non-Pay $26,588 $ 26,567 $27,242 $ 37,649  + $10,407 38.2%

Total, OSI - ITS $52,642 $52,336 $54,628 $67,900  + $13,272 24.3%

INFORMATION TECHNOLOGY SERVICES

LC



OSI_ITS

IT
S

Information Technology Services
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 213 $54,628

Non-recurring Costs 0 0

Mandatory Pay and Related Costs:

602

Total, Mandatory Pay and Related Costs 0 1,497

Price Level Changes 893

Program Increases:
New Projects:

    7,620

Total, Program Increases 0   10,882

Net Increase/Decrease    0 $13,272

Total Budget 213 $67,900
Total Offsetting Collections     0             0
Total Appropriation 213 $67,900

Analysis of Change—Information Technology ServicesTable OSI_ITS-2. 



Thomas Jefferson Building



OSI_ITS

Fiscal 2008 Annual Strategies

INFORMATION TECHNOLOGY SERVICES
LIBRARY OF CONGRESS, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Resource Summary—Information Technology Services (dollars in thousands)Table OSI_ITS-3. 

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

OSI_ITS 52,642 52,336 54,628 67,900 0 24.3%

Funding DetailTable OSI_ITS-4. 

Funding Description
$ in 

millions %
Total, Pay 26.054 49.5

2.890 5.5
7.930
9.639
0.298 0.6

0.4
9.7

Total, Non-Pay 26.588 50.5
0.028
0.085 0.2

2.2
4.092 7.8

3.8
0.3
2.5

2.086 4.0
2.983 5.7
3.393 6.4

0.4

Total, Information Technology Services 52.642 100

FISCAL 2010 BUDGET REQUEST



OSI_ITS

Fiscal 2009 Annual Strategies Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS
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Figure OSI_ITS-1. 

Availability of IT ServicesFigure OSI_ITS-2. 

ORGANIZATION

ORGANIZATION

Ensure that 100% of mission critical 
moderate and high impact systems 

Accreditation (C&A).

Maintain 99.5% availability of core 
technology backbone of networks, 
storage, and servers.





LAWLaw Library

Resource Summary—Law LibraryTable LAW-1.

Law Library
Resource Summary

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

LC, S&E - Law Library

93 84 93 93 0
2,256 2,237 2,339 2,420 3.5%

Subtotal, Law Library - Basic 93 $13,082 84 $12,922 93 $13,670 93 $14,906 0 $1,236 9.0%
GLIN 8 8 8 8 4,956 2,764

Total, Law Library 101 $15,206 92 $15,046 101 $15,862 101 $19,862 0 $4,000 25.2%

LAW LIBRARY
Library of Congress, Salaries and ExpensesLC



LAW

Summary by Object Class—Law LibraryTable LAW-2.

Law Library
Summary by Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

 99  45  +          5 5.0%
 84  38  88  92  +          4 4.5%

 2,082  2,022  +      226

Total, Pay $10,345 $10,018 $10,863 $11,616  + $   753 6.9%

28 79
 2  2  2     0 0.0%

 40  38  40 2.5%
 29  23  30  30     0 0.0%

 280
 +      449 24.0%

 5  4  5  +          6
 500  500  506

 27  28  28     0 0.0%
 2,279  2,364  3,545 50.0%

Total, Non-Pay $ 4,861 $ 5,028 $ 4,999 $ 8,246  + $3,247 65.0%

 Total, Law Library Basic $15,206 $15,046 $15,862 $19,862  + $4,000 25.2%



LAWLaw Library

Law Library
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 101 $15,862

Non-recurring Costs 0 0

Mandatory Pay and Related Costs:
243
236

50
       86

Total, Mandatory Pay and Related Costs 0 615

Price Level Changes 547

Program Increases:
Major Ongoing Projects:

2,700

Total, Program Increases 0   2,838

Net Increase/Decrease    0 $  4,000

Total Budget 101 $19,862
Total Offsetting Collections     0  -     350
Total Appropriation 101 $19,512

Analysis of Change—Law LibraryTable LAW-3.



LAW

System Maintenance and Development

Content Expansion

Access and Development of Global Legal Information Network:  $2.7 million 



LAWLaw Library

THOMAS Coordination and User Support: $138 thousand 





LAW_BASICLaw Library Basic

Summary by Object Class—Law Library BasicTable LAW_BASIC-1.

LAW LIBRARY BASIC
Law LibraryLC

Law Library Basic
Summary by Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

6.2%
 99  45  +          5 5.0%
 84  38  88  92  +          4 4.5%

Total, Pay $9,421 $9,094 $9,891 $10,592  + $   701 7.1%

0.0%
 2  2  2     0 0.0%

 40  38  40 2.5%
 20     0 0.0%
 97  93  98

 944  567
 5  4  5  +          6

 250  250               0  304  +      304 0.0%
 23  27  24  24  0 0.0%

 2,279  2,364  3,245 37.3%

Total, Non-Pay $ 3,661 $ 4,196 $ 3,779 $ 4,314  + $   535 14.2%

 Total, Law Library Basic $13,082 $12,922 $13,670 $14,906  + $1,236 9.0%



LAW_BASIC

Law Library Basic
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 93 $13,670

Non-recurring Costs 0 0

Mandatory Pay and Related Costs:

46
       80

Total, Mandatory Pay and Related Costs 0 563

Price Level Changes 535

Program Increases:
Major Ongoing Projects:

Total, Program Increases 0   138

Net Increase/Decrease    0 $  1,236

Total Budget 93 $14,906
Total Offsetting Collections     0  0
Total Appropriation 93 $14,906

Analysis of Change—Law Library BasicTable LAW_BASIC-2.





LAW_BASIC

Fiscal 2008 Annual Strategies

LAW LIBRARY BASIC
LIBRARY OF CONGRESS, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Resource Summary—Law Library Basic (dollars in thousands)Table LAW_BASIC-3.

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

LAW_BASIC 93 84 93 93 0 9.0%

Funding DetailTable LAW_BASIC-4.

Funding Description
$ in

millions %

Total, Pay 9.42 72

2.846
2.473
0.567 4.3

0.5

Total, Non-Pay 3.661 28
0.5

0.505 3.9
0.349 2.7
0.007

0.8
0.25

0.8
0.024 0.2
2.256

Total, Law Library - Basic 13.082 100

FISCAL 2010 BUDGET REQUEST



LAW_BASICLaw Library Basic

Fiscal 2009 Annual Strategies

Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS
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Figure LAW_BASIC-2.

CUSTOMERS

CUSTOMERS

Increase the customer satisfac-
tion rating for the THOMAS web 
site to “satisfactory” or better 
for 2/3 of those responding to an 
online survey.

800,000 volumes to Class K by 
country, by subject, and form of 
material.



Montpelier Room of the Madison Building



LAW_GLIN

Summary by Object Class—Law Library GLINTable LAW_GLIN-1.

GLOBAL LEGAL INFORMATION NETWORK
Law LibraryLC

Law Library GLIN
Summary by Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

4.8%
 223  239 7.2%

Total, Pay $924 $ 924 $   972 $1,024  + $     52 5.3%

28 78  +        50
 9  9  9  9     0 0.0%

 25 628.0%
 895  546  648
 250  250  506

 4  4  4  4     0 0.0%
              0               0               0  300  +      300 0.0%

Total, Non-Pay $1,200 $832 $1,220 $3,932  + $2,712 222.3%

 Total, Law Library GLIN $2,124 $1,756 $2,192 $4,956  + $2,764 126.1%



LAW_GLIN

Law Library GLIN
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 8 $2,192

Non-recurring Costs 0 0

Mandatory Pay and Related Costs:
22
20
4

       6
Total, Mandatory Pay and Related Costs 0 52

Price Level Changes 12

Program Increases:
Major Ongoing Projects:

    2,700
Total, Program Increases 0   2,700

Net Increase/Decrease    0 $  2,764

Total Budget 8 $4,956
Total Offsetting Collections     0 -     350
Total Appropriation 8 $4,606

Analysis of Change—Law Library GLINTable LAW_GLIN-2.





LAW_GLIN

Fiscal 2008 Annual Strategies

Fiscal 2009 Annual Strategies

GLOBAL LEGAL INFORMATION NETWORK
LIBRARY OF CONGRESS, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Resource Summary—Global Information Network (dollars in thousands)Table LAW_GLIN-3.

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

LAW_GLIN 8 8 8 8

Funding DetailTable LAW_GLIN-4.

Funding Description
$ in

millions %

Total, Pay 0.924 43.5
33.5

Total, Non-Pay 1.2 56.5
0.027
0.009 0.4

54.0
0.7

0.004 0.2

Total, Law Library - GLIN 2.124 100

FISCAL 2010 BUDGET REQUEST



LAW_GLIN

Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS
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Legal InstrumentsFigure LAW_GLIN-1.

GLIN System VisitsFigure LAW_GLIN-2.

CONTENT

CUSTOMERS

Add 1,050 U.S. legal instruments 

2010.

Improve and enhance GLIN to 
increase system visits to at least 





MGMT_LIBN

Table MGMT_LIBN-1.

Summary by Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

4.9%
 297  +          7 4.5%

 342  326  358  376 5.0%
 4,476  +      359 8.7%

 60     0 0.0%

Total, Pay $18,226 $17,639 $19,029 $20,107  + $1,078 5.7%

6.3%
 +          2

 439  277  450  457  +          7
 2,994  3,058  +        42

 458  468  475  +          7
 42  44  53  +          9 20.5%

 3  309  9  9     0 0.0%
 200  +          2

 +          2
 6               0  6  6     0 0.0%

Total, Non-Pay $  4,480 $  4,823 $  4,588 $  4,661  + $     73 1.6%

$22,706 $22,462 $23,617 $24,768  + $1,151 4.9%

OFFICE OF THE LIBRARIAN
Management Support ServicesLC



MGMT_LIBN

Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 150 $23,617

Non-recurring Costs 0 0

Mandatory Pay and Related Costs:

403
87

         63
Total, Mandatory Pay and Related Costs 0 1,078

Price Level Changes 73

Program Increases 0     0

Net Increase/Decrease    0 $  1,151

Total Budget 150 $24,768
Total Offsetting Collections     0          0
Total Appropriation 150 $24,768

Table MGMT_LIBN-2.





MGMT_LIBN

Congressional Relations

Contracts and Grants Management

Special Events and Special Programs

Fiscal 2008 Annual Strategies

OFFICE OF THE LIBRARIAN
LIBRARY OF CONGRESS, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Table MGMT_LIBN-3.

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

MGMT_LIBN 0 4.9%

FISCAL 2010 BUDGET REQUEST



MGMT_LIBN

Fiscal 2009 Annual Strategies

Fiscal 2010 Annual Strategies

Funding DetailTable MGMT_LIBN-4.

Funding Description
$ in

millions %

Total, Pay 18.226 80.3
2.799
0.498 2.2
0.772 3.4
0.903 4.0

6.5
8.5

22.7
0.253
4.429

Total, Non-Pay 4.480 19.7
0.084 0.4
0.620 2.7

0.6
0.249
2.307

0.8
0.077 0.3

0.7
0.5
0.7

22.706 100



MGMT_LIBN

FISCAL 2010 KEY PERFORMANCE TARGETS
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Figure MGMT_LIBN-1.

Enhancement of Library CommunicationsFigure MGMT_LIBN-2.

OUTREACH

OUTREACH

Provide four monthly brief-
ings/meetings to Members 
and key Congressional staff by 
September 30, 2010.

Increase media impressions 
from the baseline of 1 billion in 



MGMT_HRSManagement Support Services: Human Resources Services

Human Resources Services
Summary by Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

4.9%
 45  28  54  57  +       3 5.6%

 +       8 5.2%
8.8%

Total, Pay $6,749 $6,463 $7,095 $7,503  + $408 5.8%

23 23     0 0.0%
 2  3  2  2     0 0.0%

 38  37  39  39     0 0.0%
 97  +       2

 355  362  368  +       6
 954  978  +   363
 724  883  +     20
 45  65  46  47 2.2%

 8  24  8  8     0 0.0%

Total, Non-Pay $2,268 $2,989 $2,680 $ 3,072  + $392 14.6%

 Total, Human Resources Services $9,017 $9,452 $9,775 $10,575  + $800 8.2%

Summary by Object Class—Human Resources ServicesTable MGMT_HRS-1.

HUMAN RESOURCES SERVICES
Management Support ServicesLC



MGMT_HRS

Human Resources Services
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 72 $9,775

Non-recurring Costs 0 0

Mandatory Pay and Related Costs:

32
         65

Total, Mandatory Pay and Related Costs 0 408

Price Level Changes 392

Program Increases 0     0

Net Increase/Decrease    0 $  800

Total Budget 72 $10,575
Total Offsetting Collections     0          0
Total Appropriation 72 $10,575

Analysis of Change—Human Resources ServicesTable MGMT_HRS-2.





HRS

Fiscal 2008 Annual Strategies

Fiscal 2009 Annual Strategies

Resource Summary—Human Resources Services (dollars in thousands)Table MGMT_HRS-3.

HUMAN RESOURCES SERVICES
LIBRARY OF CONGRESS, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

MGMT_HRS 72 60 72 72 0 8.2%

Funding DetailTable MGMT_HRS-4.

Funding Description
$ in 

millions %

Total, Pay 6.748 74.8
4.4
8.2

0.804 8.9
0.732

Total, Non-Pay 2.269 25.2
0.022 0.2

0.048 0.5
0.096

0.040 0.4
0.2

Total, Human Resources Services 9.017 100

FISCAL 2010 BUDGET REQUEST



HRSHuman Resources Services

Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS
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1,000

1,500

2,170
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2,170

1,150 1,150

2008
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0

100

200

330
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287
330
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 2010
Target

Supervisors Trained (cummulative)

Fiscal Year
Actual Value

Subject and Disciplinary ExpertiseFigure MGMT_HRS-1.

Actively Maintained Products Associated with Policy IssuesFigure MGMT_HRS-2.

ORGANIZATION

WORKFORCE

Increase the number of Library 
staff receiving education related 

management by 20%.

Increase the number of the 
Library’s supervisors developed 
through the Supervisor Develop-
ment Program by an annual aver-
age of 15%.



-



MGMT_ISS

Integrated Support Services
Summary by Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

4.9%
 98  64  99  +          5

 260  223  234 4.9%
              0  22               0               0     0 0.0%

 2,430  2,532  2,779  +      247 9.8%

Total, Pay $12,353 $12,019 $12,969 $13,724  + $   755 5.8%

70 68
 2  2  2     0 0.0%

 2,045  2,357  2,372  2,403
 58  6

 588  608  663  679 2.4%
 59  60  62

 780  995  786  897
 4,669  4,522  4,893 8.2%

 399  365
 5,546  5,276  5,666  7,896  +   2,230 39.4%

 20  20     0 0.0%
 46  +          8

 +          6 3.8%
 694  650  +        78

Total, Non-Pay $15,195 $15,801 $15,658 $18,322  + $2,664 17.0%

 Total, Integrated Support Services $27,548 $27,820 $28,627 $32,046  + $3,419 11.9%

Summary by Object Class—Integrated Support ServicesTable MGMT_ISS-1.

INTEGRATED SUPPORT SERVICES
Management Support ServicesLC



MGMT_ISS

Integrated Support Services
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 157 $28,627

Non-recurring Costs:

Total, Non-recurring Costs 0

Mandatory Pay and Related Costs:

293

284

Total, Mandatory Pay and Related Costs 0 755

Price Level Changes 268

Program Increases:

Major Ongoing Projects:

    2,000

    300

      323

Total, Program Increases 0   2,623

Net Increase/Decrease    0 $  3,419

Total Budget 157 $32,046

Total Offsetting Collections     0           0

Total Appropriation 157 $32,046

Analysis of Change—Integrated Support ServicesTable MGMT_ISS-2.



MGMT_ISS

Custodial Services Performance-Based Contract 
[$1.863 million] 

Contract Custodial Inspection Services 
[$137 thousand] 

Agency Sq Ft
(in millions)

# of 
Inspectors

4.5 3

3

2 2

5.5

Custodial Services Delivery:  $2 million



MGMT_ISS

Facilities Design Support $300 thousand

Ft. Meade Facility Support $323 thousand



Mural of Human Understanding, Main Reading Room dome



MGMT_ISS

Fiscal 2008 Annual Strategies

Resource Summary—Integrated Support Services (dollars in thousands)Table MGMT_ISS-3.

INTEGRATED SUPPORT SERVICES
LIBRARY OF CONGRESS, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

MGMT_ISS 0

Funding DetailTable MGMT_ISS-4.

Funding Description
$ in 

millions %
Total, Pay 12.353 44.8

4.863
4.3
0.5

3.393
0.084 0.3
2.670 9.7

Total, Non-Pay 15.195 55.2
0.070 0.3
0.090 0.3
0.224 0.8
2.394 8.7
0.034

0.224 0.8
0.584

0.6
5.574 20.2

0.5
0.098 0.4

0.5
0.564 2.0

Total, Integrated Support Services 27.548 100

FISCAL 2010 BUDGET REQUEST



MGMT_ISS

Fiscal 2009 Annual Strategies Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS
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FAST RequestsFigure MGMT_ISS-1.

Customer ServiceFigure MGMT_ISS-2.

CUSTOMERS

CUSTOMERS

Increase the closure rate of re-
quests for facility-related services 
tracked through the Facilities
Automated Services Tracking 
(FAST) System by 5%.

Achieve an overall customer 
satisfaction index of 4.5 out of a 
possible 5.0.



Photo by Karen Bland



MGMT_OSEP

Table MGMT_OSEP-1.

Summary by Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

 8  9  8  9
 698

 2,588  353

Total, Pay $14,027 $13,775 $13,062 $2,232  - $10,830 - 82.9%

 67  67  68  69
 35  32  36  36     0 0.0%

 307  +           4
 2,707  2,658  2,767  3,533  +       766 27.7%

 478  532  487  496  +           9
 +         34 2.7%

 +       362 28.2%

Total, Non-Pay $  6,283 $  6,443 $  6,427 $7,550  + $ 1,123 17.5%

 Total, OSEP $20,310 $20,218 $19,489 $9,782  - $ 9,707 - 49.8%

OFFICE OF SECURITY AND EMERGENCY PREPAREDNESS
Management Support ServicesLC



MGMT_OSEP

Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 115 $19,489

Non-recurring Costs:

Total, Non-recurring Costs - 102 -  11,049

Mandatory Pay and Related Costs:
50
49

         35
Total, Mandatory Pay and Related Costs 0 144

Price Level Changes 92
Program Increases:

Major Ongoing Projects:
    534
    334

      238
Total, Program Increases 0   1,106

Net Increase/Decrease - 102 - $9,707

Total Budget 13 $  9,782
Total Offsetting Collections     0           0
Total Appropriation 13 $  9,782

Table MGMT_OSEP-2.



MGMT_OSEP

Escape Hoods and Storage Cabinets: $334 thousand

Extended Reading Room Security Guard Service: $238 thousand



MGMT_OSEP

Ft. Meade Security Support: $534 thousand





MGMT_OSEP

Fiscal 2008 Annual Strategies

Fiscal 2009 Annual Strategies

OFFICE OF SECURITY AND EMERGENCY PREPAREDNESS
LIBRARY OF CONGRESS, SALARIES AND EXPENSES

PROGRAM OVERVIEW
Funding DetailTable MGMT_OSEP-4.

Funding Description
$ in

millions %

Total, Pay 14.027 69.1
0.672 3.3

6.0
7.667 37.7
0.367
0.050 0.2

5.7
2.888

Total, Non-Pay 6.283 30.9
0.032 0.2

0.5
2.638
0.633

0.8
0.047 0.2
0.070 0.3

0.7

20.310 100

Table MGMT_OSEP-3.

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

MGMT_OSEP

FISCAL 2010 BUDGET REQUEST



MGMT_OSEP

Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS
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Effectiveness of Emergency EvacuationsFigure MGMT_OSEP-1.

Effectiveness of Primary Physical Security SystemsFigure MGMT_OSEP-2.

ORGANIZATION

CONTENT

Maintain the safe and expeditious 
evacuation of all staff, contrac-
tors, and visitors from Library fa-
cilities as the situation warrants.

Maintain the intrusion system 
availability level at 99.95% to 
ensure an optimal secure envi-
ronment for library staff, visitors, 
and collections.



Photo by Daniel Thompson



OIG

Table OIG-1.

OFFICE OF THE INSPECTOR GENERAL
Library of Congress, Salaries and ExpensesLC

Summary by Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

7.9%
 93  80  97  +       4
 63  63  66  82 24.2%

 366  326  404  457  +     53

Total, Pay $2,040 $1,819 $2,218 $2,422  + $204 9.2%

    0 0.0%
 7  7  7  8
 6  6  6  6     0 0.0%

 432  685  445  +       6
 6  6  6  6     0 0.0%

              0  2
 8  8  8     0 0.0%

    0 0.0%

Total, Non-Pay $   481 $   737 $   495 $ 503  + $    8 1.6%

$2,521 $2,556 $2,713 $2,925  + $212 7.8%



Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 18 $2,713

Non-recurring Costs 0 0

Mandatory Pay and Related Costs:
52

78

Total, Mandatory Pay and Related Costs 0 204

Price Level Changes 8

Program Increases 0 0

Net Increase/Decrease    0 $  212

Total Budget 18 $2,925
Total Offsetting Collections     0        0

Total Appropriation 18 $2,925

Table OIG-2.





OIG

Fiscal 2008 Annual Strategies

OFFICE OF THE INSPECTOR GENERAL
LIBRARY OF CONGRESS, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Table OIG-3.

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

OIG 0 7.8%

Funding DetailTable OIG-4.

Funding Description
$ in 

millions %

Total, Pay 2.040 80.9
0.209 8.3
0.886
0.525 20.8
0.052
0.368

Total, Non-Pay 0.481 19.1
0.005 0.2

0.7
0.030
0.404
0.009 0.4

0.6

2.521 100

FISCAL 2010 BUDGET REQUEST



OIG

Fiscal 2009 Annual Strategies

Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS

0

20

40

60

87 87 85 8585

2008
Target Actual

2009
Target

 2010
Target

Acceptance Rate (percent)

Fiscal Year
Actual Value

0

20

40

60

80

100 100 100 10093

2008
Target Actual

2009
Target

 2010
Target

Successful Adverse Actions (percent)

Fiscal Year
Actual Value

OIG Audit RecommendationsFigure OIG-1.

OIG InvestigationsFigure OIG-2.

ORGANIZATION

Achieve an 85% acceptance rate on 
recommendations made by the 
Audits division.   

Achieve 100% successful 
adverse actions resulting from 
administrative investigations.  

ORGANIZATION





COP_S&E

Table COP_S&E-1. 

Resource Summary

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

COP Basic 439 439 439 0 5.4%
30 4,000 27 30 30 5,460 0

6 6 6 6 0 89 6.3%

Total, COP, S&E 475 $49,434 452 $45,256 475 $51,592 475 $55,476 0 $3,884 7.5%

COPYRIGHT OFFICE,
SALARIES AND EXPENSESCOP



COP_S&E

Summary by Object Class

Object Class

Fiscal 2008
Operating

Plan
Actual

Obligations

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

 (%)

4.8%
 605  387  622  652  +        30 4.8%

 757  +        54 4.8%
              0               0               0               0 0.0%

 7,925  9,527  +      986
 63  63  63               0 0.0%

Total, Pay $41,815 $38,944 $43,702 $46,336  + $2,634 6.0%

 32  32               0 0.0%
 685  +          2

 220  256  225  228  +          3
 558  583  592  +          9
 586  382  600  608  +          8

 79  80
 4,278 36.5%

 968 4.0%
 554  462  569  +          8

 392  368  374  +          6
 480  402  408  +          6

 2               0  2  2    0 0.0%

Total, Non-Pay $  7,619 $  6,312 $  7,890 $  9,140  + $1,250 15.8%

$49,434 $45,256 $51,592 $55,476  + $3,884 7.5%

Table COP_S&E-2. 



COP_S&E

Table COP_S&E-3. 

Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 475 $51,592

Non-recurring Costs 0 0

987
933

        526
Total, Mandatory Pay and Related Costs 0 2,634

Price Level Changes 150

Program Increases:
New Projects:

Total, Program Increases 0   1,100

Net Increase/Decrease    0 $  3,884

Total Budget 475 $55,476
Total Offsetting Collections     0 - 34,612
Total Appropriation 475 $20,864





COP_BASIC

Copyright Basic
Summary by Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

4.8%
 576  380  590  +        29 4.9%

 747  944  990  +        46 4.9%
 7,243  9,632

 63  63  63               0 0.0%

Total, Pay $38,151 $35,629 $39,847 $42,228  + $2,381 6.0%

 22  22  22               0 0.0%
 685  +          2

 220  256  225  228  +          3
 328  534  542  +          8

 488  335  499  506  +          7
 53  62

 2,680  2,800  2,839  +        39
 305  442  485  +        43 9.7%

 520  460  527  534  +          7
 348  353  +          5

 332  438  342  347  +          5
              0    0 0.0%

Total, Non-Pay $  5,926 $  5,416 $  6,162 $  6,285  + $   123 2.0%

 Total, Copyright Basic $44,077 $41,045 $46,009 $48,513  + $2,504 5.4%

Summary by Object Class—Copyright BasicTable COP_BASIC-1.

COPYRIGHT BASIC

COP



COP_BASIC

Copyright Basic
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 439 $46,009

Non-recurring Costs 0 0

Mandatory Pay and Related Costs:
876
849

        485
Total, Mandatory Pay and Related Costs 0 2,381

Price Level Changes 123

Program Increases 0 0

Net Increase/Decrease    0 $  2,504

Total Budget 439 $48,513
Total Offsetting Collections     0 - 28,751
Total Appropriation 439 $19,762

Analysis of Change—Copyright BasicTable COP_BASIC-2.





COP_BASIC

Fiscal 2008 Annual Strategies

COPYRIGHT BASIC
COPYRIGHT OFFICE, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Resource Summary—Copyright Basic (dollars in thousands)Table COP_BASIC-3.

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

COP Basic 439 439 439 0 5.4%

Funding DetailTable COP_BASIC-4.

Funding Description
$ in 

millions %

Total, Pay 38.151 86.6

2.060 4.7
3.700 8.4

2.6
0.600
0.500
8.870

Total, Non-Pay 5.926 13.4
0.2

0.503
0.300 0.7
0.424
2.750 6.2

0.257 0.6
0.440
0.580

Total, Copyright - Basic 44.077 100

FISCAL 2010 BUDGET REQUEST



COP_BASICCopyright Basic

Fiscal 2009 Annual Strategies

Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS
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Copyright Figure COP_BASIC-1. Records Preservation

Copyright Processing TimeFigure COP_BASIC-2.

CONTENT

Increase the number of digitized 
pre-1978 historical records available 
online by at least 10 million, by Sep-
tember 30, 2010.

Improve processing times for 
registrations and recordations (com-
paring year-end averages) by 5%, 
by September 30, 2010.

CUSTOMERS





COP_LIC

Licensing Division
Summary by Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

4.8%
 22  7  24  25 4.2%

 +         8 4.7%
              0               0               0               0 0.0%

 545  482  573  634

Total, Pay $2,692 $2,364 $2,836 $3,006  + $  170 6.0%

0.0%
              0 0.0%

 30               0 0.0%
 55  56  57

 3               0 0.0%
 22 503.7%

 869  640  888  903
 33  33  34 3.0%

              0 0.0%
 53  26  54  55

              0    0 0.0%

Total, Non-Pay $1,308 $   753 $1,333 $2,454  + $1,121 84.1%

 Total, Licensing Division $4,000 $3,117 $4,169 $5,460  + $1,291 31.0%

Summary by Object Class—Licensing DivisionTable COP_LIC-1. 

COPYRIGHT LICENSING DIVISION

COP



COP_LIC

Licensing Division
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 30 $4,169

Non-recurring Costs 0 0

Mandatory Pay and Related Costs:
64
62

       32
Total, Mandatory Pay and Related Costs 0 170

Price Level Changes 21

Program Increases:
New Projects:

Total, Program Increases 0   1,100

Net Increase/Decrease    0 $1,291

Total Budget 30 $5,460
Total Offsetting Collections     0 - 5,460
Total Appropriation 30 $      0

Analysis of Change—Licensing DivisionTable COP_LIC-2. 



COP_LIC

Copyright Licensing Division Statement of Account E-Filing: $1.1 million



COP_LIC

Fiscal 2008 Annual Strategies

COPYRIGHT LICENSING DIVISION
COPYRIGHT OFFICE, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Resource Summary—Copyright Licensing (dollars in thousands)Table COP_LIC-3. 

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

COP_LIC 30 27 30 30 0

Funding DetailTable COP_LIC-4. 

Funding Description
$ in 

millions %

Total, Pay 2.693 67.3
0.264 6.6
0.443

0.009 0.2
0.727

Total, Non-Pay 1.307 32.7
0.9

0.086 2.2

0.5
0.046
0.595
0.038

Total, Copyright Licensing 4.000 100

FISCAL 2010 BUDGET REQUEST



COP_LIC

Fiscal 2009 Annual Strategies Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS
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Copyright Licensing Processing of SA3 StatementsFigure COP_LIC-1. 

Copyright Licensing Short Form ProcessingFigure COP_LIC-2. 

CUSTOMERS

Decrease processing time to 14 
months for standard SA-3 Statements 
of Accounts from receipt to public 
availability, by September 30, 2010.

Decrease processing time to 6 months 
for standard SA-1-2 Statements of Ac-
count from receipt to public availabil-
ity, by September 30, 2010.CUSTOMERS





Copyright Royalty Judges
Summary by Object Class

Object Class

Fiscal 2008

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010

Net
Change

Percent
Change

(%)
Operating

Plan

Actual
Obliga-

tions

4.9%
 7               0  8  8 0 0.0%
 8               0  8  8 0 0.0%

 200  203  247  +   44

Total, Pay $ 970 $ 952 $ 1,019 $1,102  + $83 8.1%

0.0%
 8  9  9 0 0.0%

 4 5.6%
 43  32  45  45 0 0.0%

 63 0.9%
 23  +     3

   0 0.0%
 2  2  2  3 0.0%
 6  6  6    0 0.0%

Total, Non-Pay $  387 $  142 $  395 $  401  + $  6 1.5%

 Total, Copyright Royalty Judges $1,357 $1,094 $1,414 $1,503  + $89 6.3%

Summary by Object Class—Copyright Royalty JudgesTable COP_CRJ-1.

COPYRIGHT ROYALTY JUDGES

COP



Copyright Royalty Judges
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 6 $1,414

Non-recurring Costs 0 0

Mandatory Pay and Related Costs:
47
22
5

       9
Total, Mandatory Pay and Related Costs 0 83

Price Level Changes 6

Program Increases 0 0

Net Increase/Decrease    0 $  89

Total Budget 6 $1,503
Total Offsetting Collections     0 -    401
Total Appropriation 6 $1,102

Analysis of Change—Copyright Royalty JudgesTable COP_CRJ-2.





Fiscal 2008 Annual Strategies

Fiscal 2009 Annual Strategies

COPYRIGHT ROYALTY JUDGES
COPYRIGHT OFFICE, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Resource Summary—Copyright Royalty Judges (dollars in thousands)Table COP_CRJ-3.

Appropriation/PPA

Fiscal 2008 Fiscal 
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

6 6 6 6 0 6.3%

Funding DetailTable COP_CRJ-4.

Funding Description
$ in 

millions %

Total, Pay 0.970 71.5
0.465 34.3
0.297
0.005 0.4
0.203

Total, Non-Pay 0.387 28.5
0.004 0.3
0.026
0.054 4.0
0.095 7.0

0.035 2.6

Total, Copyright Royalty Judges 1.357 100

FISCAL 2010 BUDGET REQUEST



Copyright Royalty Judges

Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS
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CRJ Currency of RegulationsFigure COP_CRJ-1.

CRJ Royalty RatesFigure COP_CRJ-2.

Keep copyright regulations related 
to the CRJ responsibilities in 37 CFR
Chapter III current and appropriate 
through annual review and issuance of 
new regulations within 6 months after 

Set royalty rates and terms that meet 
statutory deadlines.

CONTENT

CUSTOMERS





CRS_S&ECongressional Research Service, Salaries and Expenses

Summary by Object Class—Congressional Research Service, S&ETable CRS_S&E-1.

CONGRESSIONAL RESEARCH SERVICE,
SALARIES AND EXPENSESCRS

Congressional Research Service, Salaries and Expenses
Summary by Object Class

Object Class

Fiscal 2008
Operating

Plan
Actual

Obligations

Fiscal
2009

Enacted

Fiscal
20010

Request

Fiscal
2009/2010
Net Change

Percent
Change

(%)

4.8%
4.8%

 646  683  +        32 4.7%
 75  75  79  +          4 5.3%

              0 0.0%

Total, Pay $ 90,640 $ 90,032 $ 95,265 $100,433  + $5,168 5.4%

276 280  +          4
 2  2  2  2               0 0.0%

 275  256  283  287  +           4
 62 0.8%

 878  742  894
 4,202  4,238  4,297  +        59

 263  +        44 30.8%
 940

              0               0  2  2               0 0.0%
 3,578  3,492  3,657  3,708

Total, Non-Pay $ 11,704 $ 12,260 $ 12,058 $ 14,703  + $2,645 21.9%

Total, CRS, S&E $102,344 $102,292 $107,323 $115,136  + $7,813 7.3%



CRS_S&E

Congressional Research Service, Salaries and Expenses
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 675 $107,323

Non-recurring Costs 0 0

Mandatory Pay and Related Costs:

2,079
387

       556
Total, Mandatory Pay and Related Costs 0 5,167

Price Level Changes 346

Program Increases:
Major Ongoing Projects:

       500
Total, Program Increases 0   2,300

Net Increase/Decrease    0 $  7,813

Total Budget 675 $115,136
Total Offsetting Collections     0            0
Total Appropriation 675 $115,136

Analysis of Change—Congressional Research Service, S&ETable CRS_S&E-2.



CRS_S&ECongressional Research Service, Salaries and Expenses

Enhanced Access to Congressional Research Service Expertise:  $1.8 million

Improve IT and Emergency Response Backup Capability:  $500 thousand



CRS_S&E





CRS

Fiscal 2008 Annual Strategies

CONGRESSIONAL RESEARCH SERVICE
CONGRESSIONAL RESEARCH SERVICE, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Resource Summary—Congressional Research Service (dollars in thousands)Table CRS_S&E-3.

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

CRS 675 666 675 675 0 7.3%

Funding DetailTable CRS_S&E-4.

Funding Description
$ in

millions %

Total, Pay 90.641 88.6
60.062 58.7

5.640 5.5

0.625 0.6

Total, Non-Pay 11.703 11.4
0.270 0.3

0.2
0.335 0.3

0.7
0.325 0.3
3.253 3.2
2.407 2.4

Total, Congressional Research Service 102.344 100

FISCAL 2010 BUDGET REQUEST



CRSCongressional Research Service

Fiscal 2009 Annual Strategies

Fiscal 2010 Annual Strategies

FISCAL 2010 KEY PERFORMANCE TARGETS
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Actual Value

Actively Maintained Products Associated with Policy IssuesFigure CRS_S&E-1.

Creation of a Fully Integrated Web siteFigure CRS_S&E-2.

CONTENT

CUSTOMERS

Ensure access to all CRS research 
relevant to the policy work of 
the Congress and to provide full 

-
pertise. At least 87% of actively 
maintained products will be as-
sociated with policy issues on the 
CRS research agenda, assessed 
quarterly

Create a fully integrated web 
site for the Congress by the end 

-
plete project milestones on time 
throughout the year





Resource Summary—Books for the Blind and Physically Handicapped, S&ETable BBPH_S&E-1.

Books for the Blind and Physically Handicapped, Salaries and Expenses
Resource Summary

Appropriation/PPA

Fiscal 2008 Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

Books for the Blind and Physically Handicapped, S&E

Total, BBPH, S&E 128 $66,923 109 $65,823 128 $68,816 128 $70,182 0 $1,366 2.0%

BOOKS FOR THE BLIND & PHYSICALLY HANDICAPPED, 
SALARIES AND EXPENSESBBPH



BBPH_S&E

Books for the Blind and Physically Handicapped, Salaries and Expenses
Summary by Object Class

Object Class

Fiscal 2008
Operating

Plan
Actual

Obligations

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

(%)

4.8%
 286  306  300 4.7%
 47  29  49  +          2

 2,083  2,223 6.7%
 2               0  2  2               0 0.0%

Total, Pay $10,821 $ 9,663 $11,361 $11,945  + $  584 5.1%

220 223  +         3
 40  50  42 2.4%

              0 0.0%
 358  366  +         5
 984
 873  894  907

 3,978  4,207  4,266  +       59
 2  2  4  +         2

 24  6  25  25               0 0.0%
 35               0 0.0%

 334  206  338  343  +         5
 38  30  38  39 2.6%

 3,053  3,033  3,096  +       43
 44,402  44,543  45,423  46,059  +     636

Total, Non-Pay $56,103 $56,160 $57,455 $ 58,237  + $  782 1.4%

Total, BBPH, S&E $66,923 $65,823 $68,816 $70,182  + $1,366 2.0%

Summary by Object Class—Books for the Blind and Physically Handicapped, S&ETable BBPH_S&E-2.



Analysis of Change—Books for the Blind and Physically Handicapped, S&ETable BBPH_S&E-3.

Books for the Blind and Physically Handicapped, S&E
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 128 $68,816

Non-recurring Costs 0 0

Mandatory Pay and Related Costs:
257
250
46

Total, Mandatory Pay and Related Costs 0 584

Price Level Changes 782

Program Increases 0 0

Net Increase/Decrease    0 $  1,366

Total Budget 128 $70,182
Total Offsetting Collections     0           0
Total Appropriation 128 $70,182



BBPH

Fiscal 2008 Annual Strategies

Fiscal 2009 Annual Strategies

BOOKS FORTHE BLIND AND PHYSICALLY HANDICAPPED
BOOKS FOR THE BLIND AND PHYSICALLY HANDICAPPED, SALARIES AND EXPENSES

PROGRAM OVERVIEW

Resource Summary—Digital Talking Books (dollars in thousands)Table BBPH_S&E-4.

Appropriation/PPA

Fiscal 2008 Fiscal
2009

CR Base1

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

Operating
Plan

Actual
Obligations

FTE $ FTE $ FTE $ FTE $ FTE $ %

BBPH 0 2.0%

Funding DetailTable BBPH_S&E-5.

Funding Description
$ in 

millions %
Total, Pay 10.820 16.2

2.3
3.952 5.9

2.943 4.4

0.035
2.376 3.6

Total, Non-Pay 56.103 83.8
0.2

0.984
2.8

4.964 7.4
0.266 0.4
0.359 0.5
0.462 0.7

4.4
4.377 6.5

27.9
20.652 30.9

0.428 0.6

Total, NLS/BBPH 66.923 100

FISCAL 2010 BUDGET REQUEST



BBPH

FISCAL 2010 KEY PERFORMANCE TARGETS
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Manufacture of Digital Talking Book PlayersFigure BBPH_S&E-1.

Production of Digital Talking Book TitlesFigure BBPH_S&E-2.

CUSTOMERS

CUSTOMERS

Contract to manufacture 130,000 
Digital Talking Book players for 
distribution to patrons in 

Contract to produce 700 copies 
each of 2,000 new book titles in 
digital format for distribution to 

Fiscal 2010 Annual Strategies





REIMLibrary of Congress Reimbursable Funds

Reimbursable Funds
Summary by Object Class

Object Class

Fiscal 2008
Actual

Obligations

Fiscal
2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

(%)

+    63.2%
                0     0.0%

 25  42  +       39 +    93.6%

Total, Pay  $ 139  $   232  $   390  $159   68.7%

+    77.8%
    0.0%

 287  377  +      90
 78  53  +      58

 505
 37  30

 2     0.0%
 6

 29  56  335  +    279 +  498.2%

Total, Non-Pay  $ 484  $   968  $  1,310  +   $341 +   35.3%

Total, Obligational Authority $ 623 $1,200 $  1,700 +   $500 +   41.7%

Summary by Object Class—Reimbursable FundsTable REIM-1.

REIMBURSABLE FUNDS



REIM

Analysis of Change—Reimbursable FundsTable REIM-2.

Reimbursable Funds
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 9 $1,200
Mandatory Pay and Related Costs 0 0
Program/Project/Activity Increases/Decreases     0      500

Net Increase/Decrease    0 $   500
Total Obligational Authority, Fiscal 2010 9 $1,700

of Compliance

The Open World Leadership Center Trust Fund

The Abraham Lincoln Bicentennial Commission

The Department of Homeland Security

The U.S. Capitol Police



REVLibrary of Congress Revolving Funds

Revolving Funds
Summary by Object Class

Object Class

Fiscal 2008 
Actual

Obligations
Fiscal 2009

Enacted

Fiscal
2010

Request

Fiscal
2009/2010
Net Change

Percent
Change

(%)

 276  274
 472  742  784   +       42  +   5.7%

 2,004

Total Pay  $10,100  $   14,771  $   14,392  -      379 -    2.6%

 363  527  497
 294  365  437   +        72

 776
 788

 39,473  56,638  50,747
 2,834  2,802

 47  88
 7               0 0.0%

  +        53  +   4.4%
 34,056  53,743  48,870

               0     0.0%

Total Non-Pay  $78,873  $   118,241  $   107,236  -    $  11,005 -    9.3%

Total, Obligational Authority $88,973 $   133,012 $   121,628  -    $  11,384 -    8.6%

Summary by Object Class—Revolving FundsTable REV-1.

REVOLVING FUNDS



REV

Analysis of Change—Revolving FundsTable REV-2.

Revolving Funds
Analysis of Change

Fiscal 2010
Agency Request

FTE Amount
Fiscal 2009 Enacted 123 $133,012
Mandatory Pay and Related Costs -11 363
Program/Project/Activity Increases/Decreases     0 -     11,747

Net Increase/Decrease -   11 - $   11,384
Total Obligational Authority, Fiscal 2010 112 $121,628



REVLibrary of Congress Revolving Funds

2 U.S.C. 160 — Gift Funds

2 U.S.C. 182

2 U.S.C. 182a 

OBLIGATIONAL AUTHORITY

OVERVIEW



REV

2 U.S.C. 182b 2 U.S.C.182c

20 U.S.C.2106



APPROPAppropriation Language

LIBRARY OF CONGRESS,
FISCAL 2010 APPROPRIATION LANGUAGE

A. Administrative Provisions 

1. Section 1402 – Obligational authority for Reimbursable and Revolving Fund 
Activities

Under 2 U.S.C. 132a-1 obligations for any reimbursable and revolving fund activities performed 
by the Library of Congress are limited to the amounts provided in appropriation Acts.  The 
Library requests obligational authority, consistent with this provision: 

Reimbursable Funds ........................................ $     1,700,000 
Revolving Funds .............................................. $ 121,628,000

Further justification of these amounts is provided in the Reimbursable and Revolving Fund 
sections of this document.  The following are the proposed administrative provision: 

SEC. 1402. REIMBURSABLE AND REVOLVING FUND ACTIVITIES.   

(a) IN GENERAL.—For fiscal year 2010, the obligational authority of the Library of 
Congress for the activities described in subsection (b) may not exceed $123,328,000. 

(b) ACTIVITIES.—The activities referred to in subsection (a) are reimbursable and 
revolving fund activities that are funded from sources other than appropriations to the 
Library in appropriations Acts for the legislative branch. 

(c) TRANSFER OF FUNDS.—During fiscal year 2010, the Librarian of Congress may 
temporarily transfer funds appropriated in this Act, under the heading ALIBRARY OF 
CONGRESS@, under the subheading  ASALARIES AND EXPENSES@, to the 
revolving fund for the FEDLINK Program and the Federal Research Program 
established under section 103 of the Library of Congress Fiscal Operations 
Improvement Act of 2000 (Public Law 106B481; 2  U.S.C. 182c):  Provided, That the 



APPROP

total amount of such transfers may not exceed $1,900,000:  Provided further, That the 
appropriate revolving fund account shall reimburse the Library for any amounts 
transferred to it before the period of availability of the Library appropriation expires. 

2. Section 1403 – Librarian of Congress – Transfer Authority 

The following is the proposed administrative provision: 

Sec. 1403. TRANSFER AUTHORITY.  —Amounts appropriated for fiscal year 2010 
for the Library of Congress may be transferred during fiscal year 2010 between any of 
the headings under the heading “LIBRARY OF CONGRESS” upon the approval of 
the Committees on appropriations of the Senate and the House of Representatives.  

3. Section 1404 – Rate for Temporary Expert/Consultants

This provision enables the Library to continue to obtain the temporary services of analysts and 
other specialists by increasing the cap on payment for appointment of experts and consultants 
under 5 U.S.C. ' 3109 from the base pay of a GS-15/10 (currently, $127,604) to the equivalent 
of the base pay of a GS-15/10 plus locality (currently $153,200.)  This amount is equal to the 
base pay of level IV of the executive schedule.  The following is the proposed administrative 
provision:

SEC. 1404. RATE FOR EXPERTS AND CONSULTANTS. – (a)   Section 321(a) of the 
Legislative Reorganization Act of 1970, Pub L. 91-510 (2 U.S.C. 166 (h)(1)(B), 84 Stat. 
1384) is amended in section (h)(1)(B) by striking Athe General Schedule of section 5332 
of title 5@ and inserting ALevel IV of the Executive Schedule under section 5315@.

(b) Section 201 of the Legislative Branch Appropriations Act, 1984, Pub. L. 98-51 (2 
U.S.C. ' 136c) is amended by inserting A, and may pay a rate for such services that is not 
more than the daily equivalent of the annual rate of basic pay for level IV of the 
Executive Schedule under section 5315 of such title@ after Asection 139 of title 5@  

4. Section 1405 – Library of Congress Gift Authority Update 

This provision updates the Library=s 1925 gift statute to reflect common practices of Library 
donors.  The provision would enable the Librarian to accept gifts of securities directly, and 



Appropriation Language APPROP

would allow the Librarian to sell securities donated to the Library of Congress Trust Fund 
Board pending final Board and Joint Committee approval of the gift.  Donors could thus give 
securities to the Library for immediate disbursement and to the Board to establish long-term 
endowments, and would be confident that the securities would be sold immediately so that the 
value of their gifts would be preserved.   

This provision enables the Library to accept gifts of personal property (such as audiovisual 
equipment) in addition to materials for the collections; to accept gifts of nonpersonal services; 
and to accept services of volunteers throughout the Library.  Currently, only certain Library 
programs, such as the Veterans History Project, have explicit authority to accept volunteer 
services.  The following is the proposed administrative provision: 

SEC. 1405. LIBRARY OF CONGRESS GIFT AUTHORITY UPDATE. – (a)  The Act entitled 
AAn Act to create a Library of Congress Trust Fund Board, and for other purposes@,
approved March 3, 1925, is amended as follows –  

(1) in section two 

(A) in the first paragraph (2 U.S.C. 156) by inserting Achairman and 
vice chairman of the@ before AJoint Committee on the Library@; and  

   
(B) by striking the fourth undesignated paragraph (2 U.S.C. 158a) 
and inserting the following –  

AConditional Acceptance of Gifts of Money or Securities to the 
Library of Congress. –   (a) In the case of a gift of money or 
securities offered to the Library of Congress Trust Fund Board, 
if, because of conditions attached by the donor or similar 
considerations, expedited action is necessary, the Librarian of 
Congress may accept the gift, subject to approval under the first 
paragraph of section 2 of this Act.@



APPROP

A(b) Prior to approval, the gift shall be administered under 
section 4 of this Act (2 U.S.C. 160), except that (i) any 
investment or reinvestment shall be made in an interest 
bearing obligation of the United States or an obligation 
guaranteed as to principal and interest by the United States; 
and (ii) the gift shall not be disbursed.@

A(c)  Upon approval of the gift, the principal of the gift 
and income derived therefrom shall be transferred to the 
accounts established under the second paragraph of section 2 
of this Act (2 U.S.C. 157) and administered under the first, 
second and third paragraphs of section 2 (2 U.S.C. 156-158).@  

A(d) If the gift is not approved within the 12-month period 
after its conditional acceptance by the Librarian, the principal 
of the gift (the donated money or the proceeds from the sale 
of donated securities) shall be returned to the donor and any 
income earned during that period shall be available for use 
with respect to the Library of Congress as provided by law.@   

(2) in section four by striking the first and second undesignated 
paragraphs and inserting the following – 

AGifts to the Library of Congress. – Nothing in this Act (sections 154 
to 162 of this title) shall be construed as prohibiting or restricting the 
Librarian of Congress from accepting in the name of the United 
States the following types of gifts or bequests in the interest of the 
Library, its collections, or its service – @

A(a) gifts or bequests of money and securities for 
immediate disbursement by the Librarian for the purposes in 
each case specified.  Such gifts or bequests, after acceptance 
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by the Librarian, shall be paid by the donor or his 
representative to the Treasurer of the United States, whose 
receipts shall be their acquittance.  The Librarian shall sell any 
securities accepted and provide the donor with a receipt from 
the proceeds of the sale.  The Treasurer of the United States 
shall enter the gifts, bequests, or proceeds from sale of 
securities into a special account to the credit of the Library of 
Congress subject to disbursement by the Librarian for the 
purposes in each case specified.  Upon agreement by the 
Librarian of Congress and the Board, a gift or bequest 
accepted by the Librarian may be invested or reinvested in the 
same manner as provided for trust funds under the second 
paragraph of section 2.@  

A(b) gifts or bequests of personal property, for use by the 
Librarian for the purposes in each case specified.@  

A(c) gifts or bequests of nonpersonal services, for use by 
the Librarian for the purposes in each case specified.@

A(d) gifts of voluntary and uncompensated personal services, 
notwithstanding section 1342 of title 31, United States Code.  
No person shall be permitted to donate personal services 
under this subsection unless the person has first agreed in 
writing to waive any claim against the United States arising out 
of or in connection with such services, other than a claim 
under chapter 81 of title 5.  No person donating personal 
services under this section shall be considered an employee of 
the United States for any purpose other than for purposes of 
chapter 81 of title 5.@

(b) EFFECTIVE DATE.— This section shall be effective upon enactment of this 
Act and shall remain in effect for fiscal year 2010 and fiscal years thereafter. 
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5. Section 1406 – Accepting Travel Funding from Non-Federal Sources, Including 

Foreign Governments

This provision extends to the Library of Congress authority that executive branch agencies have 
to accept travel funding from foreign governments and international organizations in accordance 
with the Federal Travel Regulation.  Currently, under 5 U.S.C. 7342, other national libraries are 
not able to reimburse the Library for travel of Library personnel to and from the other country.  
Library travelers are only able to accept funding for travel that occurs wholly outside the United 
States.  The following is the proposed administrative provision: 

SEC. 1406. ACCEPTANCE OF TRAVEL FUNDING. – (a)  Notwithstanding the provisions 
of section 7342 of title 5, United States Code, the Library of Congress may accept 
payment, or authorize an employee of the Library of Congress to accept payment on the 
agency=s behalf, from non-Federal sources for travel, subsistence, and related expenses 
with respect to attendance of the employee (or the spouse of such employee) at any 
meeting or similar function relating to the official duties of the employee in accordance 
with regulations prescribed by the Administrator of General Services under section 1353 
of title 31, United States Code.  Any cash payment so accepted shall be credited to the 
appropriation or fund applicable to such expenses.  In the case of a payment in kind so 
accepted, a pro rata reduction shall be made in any entitlement of the employee to 
payment from the Government for such expenses.  Nothing in this section shall be 
construed as limiting the authority of the Librarian of Congress to accept gifts or 
bequests in the interest of the Library, its collections, or its service, under section four of 
the Act entitled AAn Act to create a Library of Congress Trust Fund Board, and for other 
purposes@, approved March 3, 1925 (2 U.S.C. 160).  

(b)  EFFECTIVE DATE. – This section shall be effective upon enactment of this Act 
and shall remain in effect for fiscal year 2010 and fiscal years thereafter. 
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6. Section 1407 – Classification of Senior Level Positions 

The Library of Congress is requesting a provision that clarifies that Library positions classified 
above the GS-15 level are covered by the senior level provisions of chapters 51 and 53 of title 5, 
U.S. Code.  This is a continuation of the practice the Library has followed since the government-
wide elimination of the GS-16, 17 and 18 “supergrade” positions under the Federal Employees 
Pay Comparability Act of 1990 (FEPCA).  Amendments to title 5 enacted in October 2008 
under Pub. L. 110-372 highlighted the need to clarify the Library’s coverage under 5 U.S.C. §§ 
5108, 5376 and other FEPCA provisions. 

Among other effects, P.L. 110-372 merged, government-wide, locality pay into base pay for 
senior level employees.  The Library’s interpretation of title 5 as amended by P.L. 110-372 is that 
senior level employees in CRS and the Copyright Office would be treated uniformly with other 
senior level employees in the federal government, but the impact is less clear with respect to 
other senior level employees within the Library.   

This provision ensures that the pay for senior level employees in CRS, the Copyright Office, and 
the rest of the Library will be treated uniformly.  Under the Library’s current performance 
appraisal system, pay for Library senior level employees would be capped at the rate for level III 
of the Executive Schedule.  This is the same level at which Library senior level employees have 
been paid (base pay plus locality) and does not exceed the pay caps that apply to Congressional 
employees.  The following is the proposed administrative provision: 

SEC. 1407. CLASSIFICATION OF LIBRARY OF CONGRESS POSITIONS ABOVE GS-15. – (a) 
Title 5, United States Code, is amended in section 5108 by adding the following new 
subsection (c) –  

A(c)  The Librarian of Congress may classify positions in the Library of Congress 
above GS-15 pursuant to standards established by the Office in subsection (a)(2).@.
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7. Section 1408 – Leave Carryover for Certain Senior Executives 

This provision will correct an inconsistency in the treatment of leave for the positions of 
Register of Copyrights, Director, Congressional Research Service, and Deputy Librarian of 
Congress by bringing these three positions under the same 90-day leave carryover ceiling that 
applies to senior level and scientific and professional positions in the Library of Congress and to 
positions in the Senior Executive Service.    

The National Defense Authorization Act for fiscal year 2008, P.L. 110-181, contained a 
provision (sec. 1112) that amended title 5, U.S. Code, to increase the annual leave carryover 
ceiling from 30 days (240 hours) to 90 days (720 hours) for employees in senior level and 
scientific or professional positions, and certain senior level Intelligence positions.  This same 90-
day ceiling for leave carryover had previously been extended to employees of the Senior 
Executive Service.   

Because these three Library positions are not classified under the senior level system (because 
their pay is linked by statute to level III of the Executive Schedule), the 2008 increase in leave 
carryover ceiling did not apply to them.  The anomalous result is that these three senior Library 
executives may only carryover 30 days leave while other Library executives and senior level 
employees may carryover 90.  The following is the proposed administrative provision:  

SEC. 1408.  LEAVE CARRYOVER FOR CERTAIN LIBRARY OF CONGRESS 
EXECUTIVE POSITIONS.—  (a) Section 6304(f)(1) of title 5, United States Code, is 
amended—

(1) in subparagraph (F), by striking ''or'' at the end; 

(2) in subparagraph (G), by striking the period and 
inserting "; or"; and 

(3) by adding after subparagraph (G) the following:   

"(H) a position in the Library of Congress the compensation for which is 
set at a rate equal to the annual rate of basic pay payable for positions at 
level III of the Executive Schedule under section 5314 of title 5.". 
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(b) EFFECTIVE DATE. –  The amendments made by paragraph (1) shall take effect 
on the first day of the first pay period beginning after enactment. 

B. Appropriation Language   

1. The Library of Congress, Salaries and Expenses appropriation language changes: 

Provided further, That of the total amount appropriated, $18,626,000 shall remain available 
until September 30, 2012 for the partial acquisition of books, periodicals, newspapers, and all 
other materials… 

Provided further, That of the total amount appropriated, $7,315,000 shall remain available 
until expended for the digital collections and educational curricula program… 

Provided further, That of the total amount appropriated, $1,516,000 shall remain available 
until expended, and shall be transferred to the Abraham Lincoln Bicentennial Commission for 
carrying out the purposes of Public Law 106B173, of which $10,000 may be used for official 
representation and reception expenses of the Abraham Lincoln Bicentennial Commission… 

2. The Library of Congress, Copyright Office Salaries and Expenses appropriation 
language changes:

For necessary expenses of the Copyright Office, $55,476,000, of which not more than 
$28,751,000, to remain available until expended, shall be derived from collections during 
fiscal year 2009. . .   

Provided further, That not more than $5,861,000 shall be derived from collections during 
fiscal year 2010… 

Provided further, That the total amount available for obligation shall be reduced by the 
amount by which collections are less than $34,612,000… 

3. The Library of Congress, Books for the Blind and Physically Handicapped Salaries 
and Expenses appropriation language changes: 

For salaries and expenses to carry out the Act of March 3, 1931 (chapter 400; 46 Stat. 1487; 
2 U.S.C. 135a), $70,182,000, of which $30,577,000 shall remain available until expended. 





AOCArchitect of the Capitol

ARCHITECT OF THE CAPITOL, 
LIBRARY BUILDINGS AND GROUNDS

Overview

Fiscal 2010 Budget Request

Operating Budget: $26.387 million

Capital Multi-Year Projects: $42.757 million

Project Title: Sprinkler System, West Main Pavilion 1st Floor, TJB (Design) [$500,000]



AOC

Project Title: Egress Improvements, Phase II, TJB (Design) [$1,780,000]

Project Title: Monumental Exterior Exit Doors, JAB [$1,600,000]

Project Title: Fire Door Improvements (Design) [$730,000]

Project Title: ADA Bathroom Renovations, JAB [$3,100,000]



AOCArchitect of the Capitol

Project Title: Economizer Additions to Existing HVAC Systems (Design) [$830,000]

Project Title: Rain Leader Replacement, JAB [$4,870,000]

Project Title: Elevator Modernization, MA-1, 2, 3 and 4, JMMB [$3,590,000]

Project Title: Secured Storage Facilities, Phase III, JMMB [$3,830,000]

Project Title: Logistics Center/Copyright Study, LB&G (Study) [$410,000]



AOC

Project Title: Book Storage Module 5, Ft. Meade, LOC [$15,960,000]

Project Title: ABA Space Reorganization, JMMB [$2,387,000]

Project Continuation

Minor Construction [$2,000,000]
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FISCAL YEAR 2008 APPENDIX:
PERSONAL SERVICES CONTRACTS

Fiscal 2008 Personal Services Contracts (dollars in thousands)Table PSC-1. 

Contractor Name Contract Purpose Contract Period
Total Cost 
(dollars)

Library Services

3,000

5,696

48,000

400

30,000

40,400

3,688

5,000

7,000

60,000

75,000

20,000



APP_PSC

Contractor Name Contract Purpose Contract Period
Total Cost 
(dollars)

24,660

305

7,000

7,600

50,000

24,992
5,000

250

3,500

2,030

5,000

24,999

900

558

400

3,800
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Contractor Name Contract Purpose Contract Period
Total Cost 
(dollars)

24,000

75,009

400

34,000

22,000

5,000

3,000

548

990

800

4,500

24,999

54,000

4,778

Total, LS $1,168,621

90,000

24,996

86,400
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Contractor Name Contract Purpose Contract Period
Total Cost 
(dollars)

Total, OSI $377,089

Law Library

4,000

500

Total, LAW $5,750

20,250

3,783

60,000

2,050

5,800

54,924

24,984

62,720

30,000

7,600

3,000

2,300

Total, LIBN $302,411

Human Resources Services

2,995

4,990

Total, HRS                                                        $7,985
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Contractor Name Contract Purpose Contract Period
Total Cost 
(dollars)

Integrated Support Services

3,880

48,000

75,500

60,523

Total, ISS                                                                                                                                                                                   $199,256

24,000

4,000

Total, OSEP $28,000

OIG

57,920

25,000

20,000

24,000

3,200

Total, OIG $130,120

Congressional Research Service

35,800

76,050

Total, CRS $209,011

35,800

56,498

$92,298

Grand Total, Library of Congress $2,520,541

The Library does not openly compete personal services contracts per the following:



APP_AFC

APPENDIX:
AMERICAN FOLKLIFE CENTER AND

VETERANS HISTORY PROJECT

AMERICAN FOLKLIFE CENTER

VETERANS HISTORY PROJECT
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APPENDIX:
ACQUISITION OF LIBRARY MATERIALS BY 

SOURCE FISCAL 2004 – 2008

Source Pieces 2004 Pieces 2005 Pieces 2006 Pieces 2007 Pieces 2008

768,870
26,365      684,848

83,574
6,450   7,326   

Total Purchases 808,300 708,396 782,123 809,197 1,196,401

86,655     304,894
885,422

96,505 80,373 87,479
526,508

Total Non-Purchases 2,329,833 2,478,783 2,581,886 2,986,516 2,348,660

Total All Acquisitions 3,138,133 3,187,179 3,364,009 3,795,713 3,545,061
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APPENDIX:
ADMINISTRATIVE COST OF

OVERSEAS OFFICES

Fiscal 2008 Operating Plan
(Dollars in Thousands)

Pay Non-Pay Total

Rio de Janeiro, Brazil

Cairo, Egypt 547 633

New Delhi, India 2,380

Jakarta, Indonesia 774

Nairobi, Kenya 822 896

Islamabad, Pakistan 884

Total $4,654 $4,437 $9,091
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APPENDIX:
LOC COOPERATIVE ACQUISITIONS PROGRAM

Library of Congress Cooperative Acquisitions Program  

Program Participants by State and Country (November 2008)

India Egypt Pakistan Kenya Indonesia Brazil

United States

Arizona    Arizona State University X X

   University of Arizona X

California Stanford University X X X

UC, Berkeley X X X X X X

   UC, Berkeley, Law Library X X X

   UC, Los Angeles X X X X X

   UC, Riverside X

   UC, San Diego X

   UC, Santa Barbara X

   University of California, Santa Cruz X

   University of Southern California X

Connecticut Yale University X X X X X X

   Yale University Law Library X X X X

District of Columbia Inter-American Development Bank X

Florida    University of Florida X

Georgia Emory University X X X

   University of Georgia X

Hawaii University of Hawaii X X X

Illinois Center for Research Libraries X X X X

   Northern Illinois University X

   Northwestern University X

   University of Chicago X X X X X

   University of Illinois X X X X X

   Univ. of Illinois, Modern Languages  X

    & Linguistics Library

Indiana Earlham College X

   Indiana University X X X

   University of Notre Dame X

Iowa University of Iowa X X X X

Kansas University of Kansas X

Louisiana Tulane University X

Maryland  National Agricultural Library X X X X X

   National Library of Medicine X X X X X X

Massachusetts Boston Public Library X

   Boston University X

   Harvard University X X X X X

   Harvard Law Library X X X X

   Harvard University, Center for X X X

     Middle Eastern Studies 

   Holy Cross University X

Michigan University of Michigan X X X X X X

   Michigan State University X X

Minnesota University of Minnesota X X X

Missouri Washington University X X X

Montana    Tibetan Language Institute X
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India Egypt Pakistan Kenya Indonesia Brazil

New Jersey Princeton University X X X

   Rutgers University X

New Mexico University of New Mexico X

New York    Columbia University X X X X X X

   Columbia University Law Library X X

   Cornell University X X X X X

   Cornell University Echols Collection X X

   Cornell University Law Library X X

   Cornell University Mann Library X

   New York Public Library X X X X X

   New York University X X X X

   SUNY, Binghamton X

   Syracuse University X

North Carolina Duke University X X X

   North Carolina State University X X

   University of North Carolina X X X X X

Ohio Cleveland Public Library X

   ITS Library X

   Ohio State University X X

   Ohio University X X

   Wooster College X X

Oregon Portland State University X

Pennsylvania Pennsylvania State University X X

   Temple University X X

   University of Pennsylvania ) X X X X

   University of Pittsburgh X

   University of Pittsburgh Law Library X

Rhode Island Brown University X X

Tennessee    Vanderbilt University X

Texas Rice University X

   University of Texas X X X

Utah Brigham Young University X X

   Genealogical Society of Utah X X X X

   University of Utah X

Virginia University of Virginia X X X

Washington University of Washington X X X X X

Wisconsin University of Wisconsin X X X X X

Subtotal, United States 38 34 36 29 26 40
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India Egypt Pakistan Kenya Indonesia Brazil

Foreign Countries

Australia Australian National Library X

Canada McGill University X X X

   Royal Ontario Museum X

   Toronto University X X X

   University of the British Columbia X

   York University X

Egypt   American University, Cairo X

Germany Ibero-Americanisches Institut X

   Universitäts Bibliothek, Frankfurt-am-Main X

   Universitäts und Landesbibliothek X

    Sachsen-Anhalt

Japan Kyoto University, Center for Southeast  X

    Asian Studies

National Diet Library X

Morocco King Abdul Aziz al-Saood Foundation X

Pakistan American Institute of Pakistan Studies X

The Netherlands    International Criminal Court X

   Royal Institute of Linguistics X

Saudi Arabia FININO X

Singapore Institute for South East Asian Studies X

   Singapore National Library Board X

South Africa South Africa State Library X

Sri Lanka American Institute of Sri Lankan Studies X

Switzerland International Labor Organization X X

United Kingdom British Library X X

   University of Essex X

   University of Exeter X

Subtotal, Foreign 4 8 3 6 8 2

TOTAL 42 42 39 35 34 42
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APPENDIX:
LIBRARY OF CONGRESS

MASS DEACIDIFICATION PROJECT

0
2002 0
2003 696,000
2004 299,064
2005
2006 298,826
2007 292,648
2008 345,937
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APPENDIX:
ESTIMATED COST FOR TRANSITION TO DIGITAL

TALKING BOOK SYSTEM

2004 Player/Media Design $1,000 $ 1,000

2005 Player/Media Design $1,000 $1,000 $ 2,000

2005 Analog to Digital Conversion 3,000 $  500 $    500

2006 Player/Media Design $1,000 $1,000 $ 2,000

2006 Analog to Digital Conversion 3,000 $  500 $    500

2007 Analog to Digital Conversion 3,000 $500 $    500

2007 Player/Media Design $1,000 $ 1,000

2008 Player Production 1 223,000 $29,386 $5,600 $34,986

2008 Media Production 2 448,000 $1,557 $7,900 $  9,457

2009 Player Production 1 131,000 $12,552 $7,767 $20,319

2009 Media Production 2 1,348,000 $3,976 $6,030 $10,006

2010 Player Production 1 130,000 $13,065 $7,254 $20,319

2010 Media Production 2 1,580,000 $4,649 $6,736 $11,385

2011 Player Production 1 129,000 $14,434 $5,885 $20,319

2011 Media Production 2 1,787,000 $10,348 $8,301 $18,649

2012 Player Production 1 127,000 $14,352 $5,967 $20,319

2012 Media Production 2 1,853,000 $10,231 $8,418 $18,649

2013 Player Production 1 127,000 $17,127 $3,192 $20,319

2013 Media Production 2 1,850,000 $7,255 $11,394 $18,649

1 Player production assumes $156 per player.
2 Media production assumes a $3.00 /cartridge in 2008, $2.00 to duplicate, add label, etc. with declining prices through 
     2013 and re-use of cartridges, plus other allocated product and narrator costs.
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APPENDIX:
OFFICE OF STRATEGIC INITIATIVES 5-YEAR PLAN

Plan For Cyclical Investments In
Technical Infrastructure

Office of Strategic Initiatives
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Plan  For  Cycl ica l  Inve stments  In  Te chn i ca l  Infra str ucture  F Y  2010 to  F Y  2014

September 10, 2008

Rapid technological change will continue to have pervasive, long lasting impacts on both our user communities 
and the Library’s digital content holdings. To continue sustaining the Library’s content holdings and 
deliver core mission services to users, we need to make cyclical reinvestments in the sustaining technology 
infrastructure. 

The Library’s transformation in the past decade to the Library of the 21st century has placed significant 
demands on the overall technology infrastructure. The citizens and Congressional representatives of the 
21st century expect that the Library proactively will stay current with the technology while maintaining our 
traditional mission services in today’s Internet-based world. To fulfill the Library’s goals, the infrastructure must 
be able to meet onsite and remote user expectations for digital service delivery and digital content availability 
while assuring information security and data integrity. The Library’s users increasingly demand a data-driven, 
service-oriented and platform-independent architecture.

The Library is entering a period in which enterprise-wide reinvestment in the technology infrastructure is 
required. Although past cost saving measures have been taken through server consolidation and hardware and 
software platform standardization, the costs of maintaining the core infrastructure, including three data centers, 
servers, storage, networks, workstations and security, have significantly eroded available funds for content 
growth, technologies and technical infrastructure renewal.

This five year investment plan summarizes our 2010 budgetary request for increased base funding support. The 
plan reflects OSI management’s strategic assessment of the evolving future scenario in which the technology 
infrastructure will need to function. It also recognizes the need to strive for infrastructure efficiency and 
effectiveness. The proposed investment strategy is to make periodic cyclical reinvestments in the technology 
infrastructure as technology innovations, user expectations, and the Library’s digital content holdings change.
Our infrastructure investment goals are to:

Build and maintain scalable systems that enable diverse users to find and use content with ease and flexibility 
via enhanced navigation and search functions.

Build sustainable and scalable processes and systems for managing multiple forms of digital content 
including video, audio, text and images.

Enable flexible and scalable content delivery and content management through cost-effective technical 
infrastructure architectures, networks and data centers. 

In addition to base funding, an increase in non-recur funding is requested over five years to continue improving 
targeted user interactivity with content. Specific focus will be on encouraging educational use of publicly 
accessible web-based content online and to improve web-based access to legislative content and Congressional 
research services offered. 

Laura E. Campbell
Associate Librarian for Strategic Initiatives/Chief Information Officer
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Library Growth and Change

The broadening of the Library’s user community to include general public, educators and students, expanding 
volume and diversity of digital content, and accelerated technological change distinguish the challenges for the 
Library of Congress in 2008 from those in 2000. 

Since 2000
The Library expanded and improved its digital library services to citizens of all ages, especially Congress, 
children and families at home, teachers and students in the classroom, scholars and life-long learners.

International library partnerships required multi-lingual interfaces with geographical location features. 

Digital library content grew to over 295 terabytes
1
 and over 13 million files in increasingly diverse forms: 

geospatial, text, image, audio and video. 

Visits to the Library’s web site increased 465 percent. 

Looking ahead to 2014
An increasingly digitally savvy citizenship will drive user expectations for more interactive user services to 
customize, create and contribute content.  

The worldwide volume and complexity of digital content is anticipated to increase ten-fold.
2

The Library’s technical infrastructure will need to be renewed and retooled to cost effectively manage high 
volume, diverse and dynamic content, and deliver services to a growing user community.

Library Growth and Change

The Library is serving more digital content to a more diverse community of users during a time of accelerated 
technological change.

Volume: Digital Content: The volume of data will grow ten-fold by 2011. 3

Technology: Rate of Change: Technology doubles capacity every 24 months. 4

Number: Web Sites: Number of Web sites increased from 11,161,854 in 2000 to 175,480,931 in 2008. 5

Worldwide Internet Users: 2 billion users of the Internet by 2011; up from 420 million in 2000. 6
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System Growth and Change

Library infrastructure has evolved—and must continue to evolve—to keep up with technology growth and
change. The Library must transition from isolated content-specific applications and systems to less resource
intensive, more cost efficient optimized systems.



APP_OSI

Page 4

Plan  For  Cycl ica l  Inve stments  In  Te chn i ca l  Inf ra str ucture  F Y  2010 to  F Y  2014

Vision

To connect the Library’s growing body of digital content to users, investments need to be made in a layered
technology infrastructure with tiered inter-dependencies.  Content delivery is dependent on effective content
management, which in turn is dependent on robust core technology.

The continuing impact of technological forces requires the infrastructure to be built with maximum scalability,
flexibility and resiliency to allow continuous assessment, renewal and realignment in the midst of technological
change.  Failure to transition quickly to more efficient platforms will render many hardware and software
systems obsolete—no longer supported by either maintainance vendors or technical skill sets.

The Library’s technology infrastructure has evolved through incremental growth over the past few decades. This
strategy is no longer adequate to meet the expectations of users operating with the technology-driven forces of 
the current world. The Library must reinvest in its infrastructure to build resilient flexible and scalable system
configurations that can continue into the future.

The required reinvestment consists of building modular systems, with cost-efficient and energy-efficient
components that can be configured as needed to meet increasing user requirements for resources maximized
for specific services, such as content delivery and content management. The Library will increasingly have to
optimize the resource configuration of the infrastructure so we can sustain the data into the future, for uses that
we know will expand and change beyond what exists today.

We must ensure we have the technology infrastructure and tools that support the expectation for increased
user-centric services for Congressional, public and educational users. Without the requested reinvestment and
retooling the Library risks becoming a museum of the book.
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Investments

From FY 2010-2014, the Library will invest additional resources in three areas: 

Content Delivery will focus on building and maintaining scalable systems that enable diverse users to find 
and use content with ease and flexibility.

Content Management will focus on building sustainable and scalable processes and systems for managing 
multiple forms of digital content.

Core Technology will focus on enabling flexible and scalable content delivery and content management 
through cost-effective technical infrastructure architectures, networks and data centers.

Investments Summary

Funding by Investment Area*

*Excludes mandatories and price level adjustments.

Investment Area By Budget Object Class*

*Excludes mandatories and price level adjustments.

Investment Area Detail begins on page 13.
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Content Delivery

Goal

By 2014, build and maintain scalable systems that enable diverse users to find and use content with ease and 
flexibility.

Links to Library’s Strategic Plan
Customer Goal, Outcome 1 - Improved customers’ ability to get what they want, when they need it, with 
minimal effort.

Customer Goal, Outcome 2 - Increased use of the Library’s resources to inform scholarly, educational and 
public policy discourse.

Customer Goal, Outcome 3 - Increased use of the Library’s digital resources to promote knowledge and 
better world understanding.

Investments

High priority investments are in:

Search Satisfy user expectations to search 
intuitively across a wide variety 
of Library content sources, with 
options for advanced and guided 
searching. Results should be 
accurate, relevant and sortable by a 
variety of options.

Implement structured metadata for consistent 
search and browsing across multiple Library 
content sources.
Enhance search and retrieval of unstructured text 
through the use of associated structured metadata.
Recommend and guide user to related content 
based on information retrieved from initial search. 
Return better targeted, more manageable search 
results, with ability to expand if set is too limited.  
Expand the number and breadth of searchable 
Library content sources in an integrated way.
Search text in multiple languages using metadata 
and management focus.

Personalization Bring Web 2.0 functionality to the 
Library. Allow users to organize and 
view content according to personal 
preferences, as well as share content 
within communities.

Use mechanisms to guide the creation of 
audience-specific content.
Enable the creation of communities and content 
sharing. 

Table continued on following page.
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Investments ...continued

High priority investments are in:

Presentation Separate presentation from 
application layers to allow 
for robust dynamic interfaces 
in multiple displays.  Web 
sites must be well organized, 
appealing and intuitive.

Continue separating presentation from application layers.
Implement standards and best practices for online 
experiences, including intuitive navigation and layouts. 
Provide multilingual display support.
Ensure sites are accessible to users with disabilities.
Implement fluid layouts that are compliant with 
international standards.

Delivery
Mechanisms

Enable access to content 
across multiple technologies, 
including hand-held devices, 
personal computers and 
various software products.

Build interfaces tailored for mobile display and 
interaction.
Implement RSS feed generators so users can select 
content of interest via downloads with a variety of 
technologies.

Content Delivery Achievements

Establish baseline customer satisfaction data and by 2014 increase satisfaction rating as measured by third party 
rating services.

20102008 2009 2011 2012 2013 2014
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Content Management

Goal

By 2014, build sustainable and scalable processes and systems for managing multiple forms of digital content.

Links to Library’s Strategic Plan
Content Goal, Outcome 1 - Sustained and expanded Library content, both domestic and foreign, in 
traditional and new formats.

Content Goal, Outcome 2 - Enhanced preservation and accessibility.

Investments

High priority investments are in:

Ingest Create robust processes for 
receiving and inspecting digital 
content as it comes into the Library, 
whether the material represents 
copyright deposits, materials 
obtained through purchase, gift or 
partnerships or the results of the 
Library’s own digitization programs.

Automatically check the integrity of incoming content 
and metadata. Ensure items are complete, free from 
viruses, conform to known file types, etc.
Transfer content from “landing” to processing spaces.
Register, categorize and organize incoming content. 
Implement workflow support for managing multiple 
streams of content of various types from a wide variety 
of sources.

Inventory 
Control

Know what digital content we have 
and where it is. The Library will 
invest in a robust set of services to 
inspect and account for content 
as it comes into the Library, and 
assign it to server space where it can 
be appropriately preserved and/or 
accessed.

Assign and record the location of the content on the 
Library’s system.
Maintain the integrity and authenticity of  the content.
Conduct periodic audits to ensure content is 
accounted for and demonstrates integrity, authenticity 
and usability.
Implement workflow support for moving large 
quantities of content to appropriate locations.

Metadata
Management

Generate, organize and implement 
information about the digital 
content in a way that maximizes 
its usability and long-term 
sustainability while protecting 
content owners’ rights.

Incorporate rights information into metadata records 
so that it can be used by access systems.
Generate metadata automatically, particularly for large 
unstructured aggregations of content such as harvested 
Web sites.
Collect and manage user-supplied metadata.
Standardize metadata to consistent rules and formats.
Implement workflow support for managing large 
amounts of information about the provenance, 
history, rights, contents, and structural and technical 
characteristics of the material under management.

Table continued on following page.
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Investments ...continued

High priority investments are in:

Transformation and 
Standardization

Enhance the usability and 
long-term sustainability of 
digital content by moving 
content to standardized 
formats and packages that 
preserve the essential elements 
of the content.

Migrate large volumes of varied content formats to a 
more limited number of standardized formats that are 
manageable and sustainable.
Separate metadata and content to support flexible 
delivery of content to end–users.
Implement workflow support for content migration.

Content Management Achievements

201020092008 2011 2012 2013 2014

Develop and implement life-cycle management tools and services necessary to support the data capture, 
preservation and delivery of digital content across a variety of media to Congress and the public. Digital content 
sources come from projects listed in the following table.
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Content Sources

Representative Sources of Content by Type
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Core Technology

Goal

By 2014, enable flexible and scalable content delivery and content management through cost-effective technical 
infrastructure architectures, networks and data centers.

Links to Library’s Strategic Plan
Organization Goal, Outcome 1 - Optimized cultural, physical and technological environment maximizing 
quality, efficiency and creativity.

Content Goal, Outcome 2 - Enhanced preservation and accessibility.

Investments

OSI’s core technology infrastructure, as funded by the Information Technology Services budget, is implemented 
through the Madison Data Center, the Alternate Computing Facility (ACF), and an increasingly essential test 
lab. We will align these infrastructure components towards best practices architectures, flexible and scalable 
services and tools to support content volume growth, and optimized system configurations of server, storage 
and network resources. Most importantly, our investment strategy is to provide for a process of continual 
architectural assessment and renewal.

High priority investments are in:

Best Practices
Architectures

Build structured frameworks 
for developing software and for 
operating the infrastructure.

Create leading-edge enterprise architecture models.
Build system development staging models.
Design operational service models.
Expand test environment to represent complex 
production infrastructure.

Services and 
Tools

Develop capabilities optimized 
for the functional components 
of the digital life cycle, 
including access, processing and 
preservation of digital content.

Provide outward-facing environment tuned for 
discovery and delivery of digital content.
Implement high-performance and high-volume 
computing services for indexing, format conversion 
and other processing-intensive work.
Integrate preservation tools into standard operating 
procedures for content management.

Optimization of 
Infrastructure 
Resources

Build operational environment 
with capabilities to allocate 
resources efficiently based on 
the needs of users in a specific 
timeframe for specific functions.

Implement flexible server configurations.
Allow for dynamic allocations of storage resources 
where and when needed.
Create configurable processing operations for 
computing-intensive requirements.
Add energy-efficient components to reduce total costs 
of operation.
Expand disaster recovery components to match 
configurable processing operations.
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Core Technology Achievements

Maintain 99.5% availability of core technology backbone of networks, storage and servers.

Ensure that 100% of mission critical moderate and high impact systems implemented after August 2004 have
completed Certification and Accreditation (C&A).
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Investment Area Detail

Annual Investment

Content Delivery

Content Management

Core Technology
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Investment Area Detail

Five Year Investment

Funding by Budget Object Class*

*Excludes mandatories and price level adjustments.

Endnotes

1 A terabyte is the equivalent of the digital text of 1 million books

2 The Diverse and Exploding Digital Universe, an updated forecast of worldwide information growth through 2011, IDC, March 2008.

    http://www.emc.com/digital_universe 

3 The Diverse and Exploding Digital Universe, an updated forecast of worldwide information growth through 2011, IDC, March 2008.

     http://www.emc.com/digital_universe

4 Moore’s Law. http://en.wikipedia.org/wiki/Moore%27s_Law 

5 Netcraft Web Server Survey. August 19, 2008.

    http://survey.netcraft.com/archive.html and http://news.netcraft.com/archives/web_server_survey.html

6 Computer Industry Almanac, Inc., February 2007.  

     http://www.c-i-a.com/pr0207.htm 
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Targeted User Interactivity - Non-recurring Requirement (2010-2014)

By 2014, the Library expects to test, evaluate and adopt as appropriate innovative emerging new technologies 
that improve targeted user interactivity with Library digital content and services onsite and online.  

Additional non-recur funding is requested for supporting efforts to improve targeted user interactivity with 
content. Target user communities include Congress for access to legislative content and congressional research 
services; educational community for education use of online content; and general public to explore and interact 
with online content made available online and onsite. 

Content Delivery

Personalization - 
Enhance Online 
User Interactivity  
(Targeted Users: 
General Public 
and Education)

Enable prototyping of personalized 
web-based user accounts to tag 
content preferences.   

Enable web site display and 
rendering of high-resolution 
content, graphics and metadata.

Develop and maintain multi-function content 
management information system software.

Program, test, trouble-shoot, tune and upgrade web site 
and associated content management software programs 
that enable personalization functionality.

Sync online supporting software programs, content and 
metadata with onsite content presentations.

Sync onsite and online user interactivity.

Presentation – 
Enhance On Site 
User Interactivity  
(Targeted Users: 
General Public 
and Education)

Enable user interactivity with onsite 
content.

Enable display and rendering of 
high-resolution content and graphics 
for onsite  presentations across 
multiple technology platforms and 
configurations.

Develop and maintain multi-function content 
management information system software that support 
onsite content presentation and user interactivity.

Programming, testing, trouble-shooting, tuning and 
upgrading of software programs that support onsite 
content presentations across multiple technology 
platforms and configurations.

Sync onsite and online content and metadata.

Sync software programs and content and metadata with 
presentation of physical artifacts as needed.

Delivery 
Mechanism – 
Support Multiple 
Technology 
Platforms to 
Enhance and 
Sync Online and 
On Site User 
Interactivity 
(Targeted Users: 
General Public 
and Education)

Support multi-tiered configuration 
of servers and network devices tuned 
to the specifications of the operating 
system and content management 
system used for online content 
delivery and management.

Support onsite computer hardware 
to include related touch screen 
hardware and software driver 
configurations and associated 
A/V software and A/V-specific 
equipment such as projectors and 
motion hardware.

Onsite accessories to provide or 
enhance user interactivity.

Operating system software and 
related programming environment 
software.

Software utilities such as touch 
screen drivers, audio drivers, touch 
screen calibration programs.

Support and administer web site and operating system 
software components (load-balancing devices, IIS Server).

Software administration support for content management 
system.

Operational support for multiple onsite technology 
configurations and platforms.

Ensure continuous onsite operational availability of 
implemented technologies.

 Ensure continuous  communication syncing with online 
content management system.

Support external or internal hosting as required.
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Content Management

Legislative 
Information 
(Target Users: 
Congress and 
General Public)

Identify legislative requirements 
via oversight committees and 
user activity to establish program 
governance, services, functions and 
supporting systems. 

Enable ability to perform discovery, 
navigation and retrieval across the 
spectrum of Legislative content. 

Analyze and redesign data formats, 
storage, and exchange of data 
between House, Senate, CRS and 
GPO to improve data flexibility and 
scalability. 

Develop and implement a Concept of Operations and 
Program Administration Plan. 

Develop and implement and Information Architecture 
“To Be” “Roadmap” model for an improved structural 
design of a shared information environment. 

Develop a new data architecture designed to improve 
data formats, storage, and exchange based on advanced, 
new technologies like service- oriented-architecture and 
web services.

Education Content 

Education 
Content 
Development 
(Targeted Users: 
Education)

Contextualize systems and content for 
use in K-12 classrooms.

Establish age-specific interactive content 
aligned to state teaching and learning 
standards.

Develop and distribute audience specific, Web-based 
content.

Develop and implement onsite programming for 
students.

Provide appropriate related marketing materials to 
schools.

Ensure usability of content by conducting focus group 
testing.

Provide regular updates to ensure relevance of content 
and programming.
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Non-Recurring Investment for Targeted User Interactivity (FY 2010-2014)

Non-Recurring Funding by Investment Area

Non-Recurring Investment Area By Budget Object Class FY 2010-2014
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Metadata for creative commercial content:

Collaborations for the preservation of state and local 
government information:
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National Science Foundation Partnership:
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Goals 2009-2013
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NDIIPP Partners

State Partner

SCOLA
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APPENDIX:
TEACHING WITH PRIMARY SOURCES (TPS)

Overview

Results
Building a National Program
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2006 Colorado Indiana

Illinois Pennsylvania

Virginia

2007 Louisiana

2008 Illinois Tennessee North Carolina

2009 California

Teaching with Primary Sources Educational Consortium
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APPENDIX:
OFFICE OF STRATEGIC INITIATIVES TECHNOLOGY

INFRASTRUCTURE - CONTENT DELIVERY/CONTENT
DEVELOPMENT REQUESTED STAFFING

Project Manager   (GS-14 - 1.5 FTEs, GS-13 - .5 FTE)

Systems Engineer  (GS-14 - 2 FTEs)

Systems Architect  (GS-14 - .5 FTE)

Interactive Developer  (GS-14 - 2.5 FTEs, GS-13 - 2 FTEs)

Information Architect and Designer (GS-13 - .5 FTE)

System Developer/Administrator (GS-13 - 2 FTEs)

Content Management Support Specialist (GS-12 - .5 FTE)

Content Developer (GS-13 - 1 FTE)
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COPYRIGHT OFFICE—APPENDIX:
ESTIMATED VALUE OF MATERIALS
TRANSFERRED TO THE LIBRARY OF

CONGRESS IN FISCAL 2008

Library of Congress in Fiscal 2008

Category of Work
Registered

Works

Non-
Registered

Works

Total
Works

Transferred

Average
Unit
Price

Value of
Works

Transferred

57,232 6,490
57,922 75,696      326

3,009    546
2 46,990 248,336 295,326

3 40,054 40.44 6,578
4,464
2,472 0 2,472 325

0 202
438 0 438 30.23
250 0 250
563 0 563

280 8,092
280 92.89

653 0 653
77 50.00 637

0 79
8,742 25.00 296

39.20 56
3,058 0 3,058 97

Total 4 164,504 362,004 526,508 $23,739

2

3

4
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COPYRIGHT OFFICE—RECEIPTAPPENDIX:
AUTHORITY AND OBLIGATION

FISCAL 2005–2010

Fiscal 2001-2010
(Dollars in Thousands)

2005
Actual

2006
Actual

2007
Actual

2008
Actual

2009
Estimate

2010
Estimate

3,732 3,826 3,256 5,460

297 0 0 0 0

540 395

39,650 23,739 45,048

Total Receipt Authority $72,859 $76,798 $75,494 $56,590 $66,756 $79,660

9,329 7,890

Total Obligations $46,097 $51,676 $53,087 $45,256 $51,592 $55,476

Ratio of Receipt Authority to Obligations 158% 149% 142% 125% 129% 144%
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APPENDIX:
ADDITIONAL TARGETS

CONGRESSIONAL RESEARCH SERVICE

OFFICE OF STRATEGIC INITIATIVES

CONTENT

CONTENT

CONTENT

For at least 65% of the issues on the 
CRS research agenda for the 2nd 
session of the 111th Congress, CRS
will draw on subject and disciplinary 
expertise from a minimum of four of 
its six research divisions, to ensure 

support for Congress that is complete, 
comprehensive, and authoritative.

page views per visit at 7 or better.

Growth of Teaching with Primay 
Sources (TPS) Program.  Increase the 
number of Congressional Districts 

Program.
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2008
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Target

Interdisciplinary Collaboration on Issues (percent)

Fiscal Year
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Average Views Per Visit

Fiscal Year
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74
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Fiscal Year
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CONTENT

Teaching with Primary Sources 
Outreach.  Increase the number of 
workshops/presentations held (to 
900) and teachers served (to 10,500) 
in Fiscal 2010. 
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10,050
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APPENDIX:
DISCONTINUED TARGETS

Major
Organiza-

tion

Subunit/Program
(as appropriate)

Fiscal 2008 Target title Fiscal 2008 Value
Achieved

Law Basic

LAW

LAW

LS

LS

LS

LS AFC

LS

LS ALLS
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Major
Organiza-

tion

Subunit/Program
(as appropriate)

Fiscal 2008 Target title Fiscal 2008 Value
Achieved

LS

LS

LS

LS

LS

LS
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Major
Organiza-

tion

Subunit/Program
(as appropriate)

Fiscal 2008 Target title Fiscal 2008 Value
Achieved

LS BBPH

OSI NDIIPP

OSI

ISS
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