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 GRAFENWOEHR QUICK REFERENCE  

PHONE GUIDE 
As of 8 February 2013 

 

EMERGENCY CALL  

AGENCY BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS 

MP - STATION  DSN 114 
 

24hrs 24hrs 24hrs 24hrs 24hrs 24hrs 24hrs for emergency Situations ON POST 
Tell them WHO you are. WHERE you are. WHAT 
happened? 

HOST NATION GERMAN 
POLICE 

  
Civilian 

110 

24hrs 24hrs 24hrs 24hrs 24hrs 24hrs 24hrs for emergency Situations OFF POST  
Tell them WHO you are. WHERE you are. WHAT 
happened? 
 

FIRE DEPARTMENT  DSN 117 24hrs 24hrs 24hrs 24hrs 24hrs 24hrs 24hrs for emergency Situations ON POST 
Tell them WHO you are. WHERE you are. WHAT 
happened? 

HOST NATION FIRE 
DEPT 

  
Civilian 

112 

24hrs 24hrs 24hrs 24hrs 24hrs 24hrs 24hrs for emergency Situations OFF POST  
Tell them WHO you are. WHERE you are. WHAT 
happened? 
 

AMBULANCE     DSN 116 24hrs 24hrs 24hrs 24hrs 24hrs 24hrs 24hrs for emergency Situations ON POST 
Tell them WHO you are. WHERE you are. WHAT 
happened? 

HOST NATION 
AMBULANCE 

 Civilian 
19222 

24hrs 24hrs 24hrs 24hrs 24hrs 24hrs 24hrs for emergency Situations OFF POST  
Tell them WHO you are. WHERE you are. WHAT 
happened? 
 

To dial a DSN number from a civilian phone: 
Instead of DSN 475- xxxx dial Graf=09641-83-xxxx; Vilseck=09662-83-xxxx 
Switchboard Operator in Stuttgart Dial DSN 113 or 0/ from Civ. 09641-83-113 
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AAFES FACILITIES 

 
AGENCY BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS 

AAFES Main Office 
 

211         Closed some U.S. / GE holidays 

AAFES General Managers Office 
Grafenwoehr -Vilseck-Hohenfels 

211 09641-924000 
475-6690 

0800-1630 0800-1630 0800-1630 0800-1630 0800-1630 CLOSED CLOSED http://odin.aafes.com/europe/grafenwoehr_consol/index.html 

AAFES Human Resources 211 09641-9240014 
475-7707 

0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED http://odin.aafes.com/europe/grafenwoehr_consol/index.html 

AAFES FACILITIES 
PX 

700 475-9705 
09641-9363100 

 

1000-2000 MON - SAT 

 
1000-1900 Closed some U.S. / GE holidays 

http://www.aafes.com/ 
 

Altbayrische Crystal 700 0175-5922908 
0151-16883428 

1000-1930 1000-1930 1000-1930 1000-1930 1000-1930 1000-
1930 

1100-1830 Closed some U.S. / GE holidays 

Barber Shop 700 09641-931632 1000-1900 1000-1900 1000-1900 1000-1900 1000-1900 1000-
1900 

CLOSED Closed some U.S. / GE holidays 

Bazooka Skate/Snowboards 700 09641-925706 1000-1930 1000-1930 1000-1930 1000-1930 1000-1930 1000-
1930 

1100-1830 Closed some U.S. / GE holidays 

Candy Shop 700 0171-6257258 1000-1930 1000-1930 1000-1930 1000-1930 1000-1930 1000-
1930 

1100-1830 Closed some U.S. / GE holidays 

Charley’s 700 09641-9363-
351/2 

475-9715 

0800-2000 0800-2000 0800-2000 0800-2000 0800-2000 0800-
2000 

1100-1900 Closed some U.S. / GE holidays 

CZee Internet Gaming 700 - 1000-2000 1000-2000 1000-2000 1000-2000 1000-2000 1000-
2000 

1100-1900 Closed some U.S. / GE holidays 

Day Spa 700 09641-925912 1000-1900 1000-1900 1000-1900 1000-1900 1000-1900 1000-
1900 

1100-1800 Closed some U.S. / GE holidays 

Food Court  
-Management- 

700 09641-9363-
351/2 

475-9715 

1030-2000 1030-2000 1030-2000 1030-2000 1030-2000 1030-
2000 

1100-1900 Closed some U.S. / GE holidays 

Flower Shop 
Petals & Blooms 

700 475-9704 
09641-925911 

CLOSED 1000-1930 1000-1930 1000-1930 1000-1930 1000-
1930 

1100-1800 Closed some U.S. / GE holidays 

Gold Shop (Kiosk) 700 09641-188015 1000-1930 1000-1930 1000-1930 1000-1930 1000-1930 1000-
1930 

1100-1830 
 

Closed some U.S. / GE holidays 

Kaethe Wohlfahrt 700 09641-925178 1000-1930 1000-1930 1000-1930 1000-1930 1000-1930 1000-
1930 

1100-1830 
 

Closed some U.S. / GE holidays 

Mainstreet Expresso 700 09641-9363-
351/2 

475-9715 

0730-1900 0730-1900 0730-1900 0730-1900 0730-1900 0900-
1900 

1000-1800 Closed some U.S. / GE holidays 

Optical Shop 700 09641-924596 
475-9713 

1000-1930 1000-1930 1000-1930 1000-1930 1000-1930 1000-
1930 

CLOSED Closed some U.S. / GE holidays 

Polish Pottery 700 09641-936645 1000-1930 1000-1930 1000-1930 1000-1930 1000-1930 1000-
1930 

1100-1830 
 

Closed some U.S. / GE holidays 

Popeye’s 700 09641-9363-
351/2 

475-9715 

1030-2000 1030-2000 1030-2000 1030-2000 1030-2000 1030-
2000 

1100-1900 Closed some U.S. / GE holidays 

Stylique Salon 700 09641-925562 
475-9706 

1000-1900 1000-1900 1000-1900 1000-1900 1000-1900 1000-
1900 

CLOSED Closed some U.S. / GE holidays 
 

http://www.aafes.com/
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AGENCY BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS 

Pizza Hut 700 09641-936-3396 1030-2000 1030-2000 1030-2000 1030-2000 1030-2000 1030-
2000 

1100-1900 Closed some U.S. / GE holidays 

Subway’s 700 09641-9363-
351/2 

475-9715 

1030-2000 1030-2000 1030-2000 1030-2000 1030-2000 1030-
2000 

1100-1900 Closed some U.S. / GE holidays 

Shoe Josef Seibel 700 09641-924334 1000-1930 1000-1930 1000-1930 1000-1930 1000-1930 1000-
1930 

1100-1830 Closed some U.S. / GE holidays 

Taco Bell 700 09641-9363-
351/2 

475-9715 

1030-2000 1030-2000 1030-2000 1030-2000 1030-2000 1030-
2000 

1100-1900 Closed some U.S. / GE holidays 

TKS 700 09641-924898 
475-9702 

1000-2000 1000-2000 1000-2000 1000-2000 1000-2000 1000-
2000 

1100-1830 Closed some U.S. / GE holidays 

Vodafone (Kiosk) 700 09641-487948 1000-1930 1000-1930 1000-1930 1000-1930 1000-1930 1000-
1930 

1100-1830 Closed some U.S. / GE holidays 

AAFES FACILITIES 
Main post Grafenwoehr 
Incl. Camp Normandy/Algiers/Aachen 

          

Alteration Shop 695 475-7931 
09641-1232 

1000-1900 1000-1900 1000-1900 1000-1900 1000-1900 1000-
1700 

CLOSED Closed some U.S. / GE holidays 

Anthony's Pizza 612 475-8062 
09641-8195 

1030-2000 1030-2000 1030-2000 1030-2000 1030-2000 1030-
2100 

1030-2000 Closed some U.S. / GE holidays 

Burger King 612 475-8062 
09641-8195 

0700-2100 0700-2100 0700-2100 0700-2100 0700-2100 0800-
2100 

0800-2000 Closed some U.S. / GE holidays 

Car Care Center 442 475-7359 
09641-533 

09641-
929644/5/6 

0730-1800 0730-1800 0730-1800 0730-1800 0730-1800 1000-
1600 

CLOSED Closed on German Holidays0 

Car Sales  –all 
Next to BK 

 475-9237 
09641-2190 

09641-929248 

1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-
1700 

1100-1700 Subject to close some U.S. holidays 
www.grafmilitarysales.com 
E-Mail : CL51406@militarycars.com 

E-School (feeding) 124 09641-925635    
0160-90541019 

0730-1330 0730-1330 0730-1330 0730-1330 0730-1330 CLOSED CLOSED  

E/M School (feeding) 9050  0700-1400 0700-1400 0700-1400 0700-1400 0700-1400 CLOSED CLOSED  

Launderette  (coin op) 556 475-7353 
09641-1616 

OPERATIONAL 
24 HOUR DAY 

24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

Laundry/Dry Cleaners 695 09641-1232 1000-1900 1000-1900 1000-1900 1000-1900 1000-1900 1000-
1700 

CLOSED Closed all German holidays 
Subject to close some U.S. holidays 

Tower Theater (Movies) 
 

620 
 

09641-931872 
 

CLOSED CLOSED 1900-2130 1900-2130 1900-2330 1600-
2130 

1900-2130 Call for show, date, and times 
Subject to close some U.S. holiday 

Office Source  / MCSS – Military 
Clothing and Sales 

534 475-7109 
09641-3115 

1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-
1700 

CLOSED  
 

Shoppette Netzaberg 9090 09645-918330 0600-2000 0600-2000 0600-2000 0600-2000 0600-2200 0600-
2200 

0800-1900  

Shoppette (Videos) 695 475-8373 
09641-9363400 

Fax 09541-
9363-410 

24hrs 24hrs 24hrs 24hrs 24hrs 24hrs 24hrs Test Period 24 hour Shoppette starting 10 Feb. 2010 

ENTERPRISE Car Rental 620B 09641-1503 0900-1800 0900-1800 0900-1800 0900-1800 0900-1800 1000-
1400 

CLOSED 
 

file://graf0308apcs281/USAG_GRAFENWOEHR/Garrison_PAO/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/S91L7IZS/Grafenwoehr/www.grafmilitarysales.com
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AGENCY BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS 

Vending Office 1221 475-7353 
09641-1616 

0730-1600 0730-1600 0730-1600 0730-1600 0730-1430 CLOSED CLOSED  

AAFES 
Camp Aachen/Algiers 

          

AT & T Call Center 2061 09641-1616 
475-7353 

1000-1800 1000-1800 1000-1800 1000-1600 1000-1600 CLOSED CLOSED  

Barber Shop 2001 09641-931632 1000-1900 1000-1900 1000-1900 1000-1900 1000-1900 1000-
1900 

CLOSED  

Bookmark 2001 475-6248 
 

1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-
1800 

1000-1800  

Food Concessions 2001  1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-
1800 

1000-1800  

Calling Center 2061 475-7353 
09641-1616 

OPEN 24 
HOURS 

       

Launderette 
 

2442 
 

475-7353 
09641-1616 

OPEN 24 
HOURS 

       

Shoppette 2001 475-6695 
09641-2612 

1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-
1800 

1000-1800  

Theater – Camp Aachen 2060 475-6115 
09641-924518 

CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED Currently Closed 

AAFES 
Camp Normandy 

          

Barber/Beauty Shop 3424 No phone 1200-1315 1200-1315 1200-1315 1200-1315 1200-1315 CLOSED CLOSED Only open during PLDC by request 

Shoppette 3344 475-6696 
09641-1613 

1600-2000 1600-2000 1600-2000 1600-2000 1600-2000 1600-
2000 

1800-2000  

Community Services 

AL-ANON 206 Carol 0171-
9839151 

- - - Every 
Thursday  
7 p.m. 

- - - The only requirement for membership is that there is 
an alcohol or drug problem with a relative or friend. 

Alcoholics Anonymous 
 

- 01803-AAHELP - - - - - - - www.aa-europe.net 
 
 

 
U.S. Army Recruiting  Station 
( Contact SFC Borja) 

620B 475-9208 
09641-83-9208 
0162-2630997 

0900-1700 0900-1700 0900-1700 0900-1700 0900-1700 Apt. 
Only 

CLOSED Sat. with appointment only! 

Army Community Service Annex 
(ACS) 
 
Army Community Service Center/ 
Army Emergency Relief (AER) 
 
Family Readiness - Yellow Ribbon 
Room 

244 /Rm 113 
 
 

V-322 
 
 
      244 

475-8371 
09641-83-8371 

 
    476-
2650/2733 
09662-83-2650 
   
    476-2650 

0730-1630 
 
 

0800-1700 
 
 

 0730-1630 
 
  

0730-1630 
 
 

0800-1700 
 
 
0730-1630 

0730-1630 
 
 

0800-1700 
 
 
0730-1630 

0730-1630 
 
 

0800-1700 
 
 
 0730-1630 
 

0730-1630 
 

 
0800-1700 
 
 
0730-1630 

CLOSED 
 
 

CLOSED 
 
 
 

CLOSED 
 
 

CLOSED 
 
 
  

Closed all U.S. holidays 
 
 
Please change to Afterhours AER call Red Cross at 1-877-
272-7337. 
SATO Travel 0800-82-68-960 
 
Computer Access with Web-cam for communication with 
deployed soldiers. 

 

http://www.aa-europe.net/
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AGENCY BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS 

Army Substance Abuse Program 
(ASAP) 

621 475-5122/6658 0800-1200 / 
1300-1630 

0800-1200/ 
1300-1630 

0800-1200 / 
1300-1630 

0800-
1200/ 

1300-1630 

0800-1200/ 
1300-1630 

CLOSED CLOSED Closed U.S. Holidays 
 
 

ASAP Counseling Center 
ASAP Employee Assistance 
ASAP Prevention 
ASAP Risk Reduction 
ASAP Drug Testing 

621 
 

475-1710 
475- 5122 

475-8520/6658 
475-5170  

475-8991/6658 

0800-1200 / 
1300-1630 

0800-1200 
/1300-1630 

0800-1200 / 
1300-1630 

0800-1200 
/1300-
1630 

0800-1200 
/1300-1630 

CLOSED 
“ 
“ 
“ 
“ 

CLOSED 
“ 
“ 
“ 
“ 

Closed U.S. Holidays 
Times shown are for all asap offices 
            “ 
            “ 
            “ 

Arts & Crafts, Heart & Home          
Frame Shop & Gifts 

607 475-6101 
09641-83-6101 

CLOSED 
CLOSED 

1100-1700 
   CLOSED 

1100-1800 
  1100-1800 

1100-1800 
1100-1800 

1100-1700 
  1100-
1700 

1200-
1600 

1200-
1600 

CLOSED 
CLOSED 

Closed SUN and MON and American Holidays 

Auto Skill Center/Car Wash/Strip 
Lot 

528 
453(temp) 

475-6239   
 09641-836239 

1130-1900 1130-1900 1130-1900 1230-2100 1130-1900 0900-
1600 

0900-1600 Closed all German holidays & last Wed. of each month. 
US/Training Hol. 0900-1600 hrs. 

Army Lodging 619 475-1700/6182 
09641-9641-

9360 

24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours Closed 25 Dec and 1 Jan only.  Open every other day 
of the year. Holidays 24 hours 

Bavarian – American Magazine 
(MWR) 

539 475-8655/8654 0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED  

Bowling Center/ Entertainment 
Center  
                     
  LANE 25 (Snack Bar) 

612 
 
 

612 

475-6177 
09641-83-6177 

 
475-8252/6177 

09641-83-
8252/6177 

 

1100-2200 
 
 

0700-1000 
1100-1600 
1600-2200 

1100-1600 
 
 

0700-1000 
1100-1600 
CLOSED 

CLOSED 
 
 

CLOSED 

1100-2200 
 
 

0700-1000 
1100-1600 
  1600-
2200 

1100-2300 
 
 

0700-1000 
1100-1600 
1600-2300 

1100-
2300 

 
 

CLOSED 
1100-
1600 

1600-
2300 

1400-1800 
 
 

CLOSED 
  CLOSED 
1400-2000 

Closed some U.S. holidays 
 
 
Lane 25 closed for lunch on U.S.  Holidays/Training 
Holidays 1700-2200 

BOSS 547 475-8822 0900-1700 0900-1700 0900-1700 0900-1700 0900-1700 CLOSED CLOSED  

Chapel Office 140 475-1570 
09641-83-1570 

0800-1700 0800-1700 0800-1700 0800-1700 0800-1700 CLOSED Services 
only 

Closed U.S./ German holidays 
Emergencies – please contact the On-call Chaplain at 
0162-296-0838 

Central Issue Facility (CIF) 
 

V102 476-2375/2376 
 
 

0800-1200 
1300-1530 

0800-1200 
 

0800-1200 
1300-1530 

 

0800-1200 
 

0800-1200 
1300-1530 

 

CLOSED CLOSED Closed all German and American holidays 

Parent Central Services (Central 
Registration, CYSS) 

Rose Barracks 
224 

476-2760 0730-1230 
1230-1600 

0730-1230 
1230-1600 

0730-1230 
1230-1600 

0730-1230 
1230-1600 

0730-1230 
1230-1600 

CLOSED CLOSED 
 

For walk in 0730-1230 
By appointment only 1230-1600 

Grafenwoehr Child Development 
Center (GCDC, CYSS) 

260 475-7180 
09641-83-7180 

0530-1800 
(temp) 

0530-1800 0530-1800 0530-1800 0530-1800 CLOSED CLOSED Closed all U.S. holidays 
 

Child Development Center (CDC) 
Netzaberg Child & Youth Services  

9010 475-9476/9477 
09641-83-
9476/9477 

0530-1800 0530-1800 0530-1800 0530-1800 0530-1800 CLOSED CLOSED Closed all U.S. Holidays 

(CYS)  Netzaberg School Age 
Services (SAS) 

9010 475-9490/9491 
09641-83-9490 

0545-1800 0545-1800 0545-1800 0545-1800 0545-1800 CLOSED CLOSED Closed all U.S. Holidays 

Civilian and Spouses Club 
(Grafenwoehr) 

157 475-8251 
09641-924946 

CALL FOR HOURS OF OPERATION Leave a message on the voice mail for information. 

Commissary Store Manager 
Commissary Bakery/Deli 
Produce 

700 475-9402 
475-9409 
475-9412 

1000-2000 1000-2000 1000-2000 1000-
2000 

1000-2000 1000-
2000 

1100-1830 Closed some U.S. holidays 
http://www.commissaries.com 

http://www.commissaries.com/
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Community Bank 627 475-6140 0900-1600 0900-1600 0900-1600 1000-1700 0900-1600 CLOSED CLOSED Closed all German holidays 

AGENCY BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS 

Contracting Office 244 475-8721 0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED  

Customs  Room 102 
 
 
Customs U.S. Forces Room 127 

       621 
 

 
161 
VIL 

475-7249/7282 
 
 

476-2105/2104 

0900-1200 
1300-1500 

 
0900-1200 
1300-1500 

0900-1200 
1300-1500 

 
0900-1200 
1300-1500 

0900-1200 
1300-1500 

 
0900-1200 
1300-1500 

0900-1200 
1300-1500 

 
0900-1200 
1300-1500 

0900-1200 
1300-1500 

 
0900-1200 
1300-1500 

 
CLOSED 

 
CLOSED 

Fax: 475-7120 
Closed all U.S. holidays and the first Thursday of the 
month for Training 

Civilian Personnel Advisory Center 
 (CPAC) 
Appropriated Funds (AF) 
 
 
Non- Appropriated Fund (NAF) 

G-244   
 

475-1630  
09641-83-1630 

 
475-6886/6887 
09641-83-6886 

 
 

0730-1200 
1300-1600 

 
  0730-1200 
  1300-1600 

 
 

1300-1600 
 
  0730-1200 
  1300-1600 

 
 

0730-1200 
1300-1600 

 
  0730-1200 
  1300-1600 

 
 

1300-1600 
 
 
  1300-1600 

 
 

0730-1200 
1300-1600 
 
  0730-1200 
  1300-1600 

CLOSED CLOSED Closed some U.S. & German holidays 
 
0730-1200 appointments only; 1300-1600 walk-in 
 
MON-FRI by appointment ONLY! 

DAPS (Print Plan) Graf 310 475-6361 0730-1630 0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED Closed all U.S. Holidays 

Dental Clinic 475 475-1720 0730-1630 
 

0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED Emergencies call the MP Station 
Closed all U.S. holidays 

Deutsch Telekom / Cell & Land 105 09641-1073 1000-1300 1000-1300 1000-1300 1000-1300 1000-1300 CLOSED CLOSED  
Closed all German holidays 

Dining Facility Camp Normandy 3305 475-8788/8786 B 0700-0830 
L 1130-1300 
D 1630-1800 

B 0700-
0830 

L 1130-
1300 

  D 1630-    
     1800 

B 0700-
0830 

L 1130-
1300 

D 1630-
1800 

B 0700-0830 
L 1130-1300 
D 1630-1800 

B 0700-
0830 

L 1130-
1300 

D 1630-1800 

CLOSED CLOSED Only for NCO Students! 

Dining Facility USAG Grafenwoehr 101 475-9064/65/66 B 0730-0900 
L 1130-1300 
D 1700-1830 

B 0730-0900 
L 1130-1300 
D 1700-1830 

B 0730-0900 
L 1130-1300 
D 1700-1830 

B 0730-0900 
L 1130-1300 
D 1700-1830 

B 0730-0900 
L 1130-1300 
D 1700-1830 

B 0730-
0900 

L 1200-
1330 

D 1700-
1830 

 
 
 

B 0900-1300 
S 1700-1830 

Holidays/Weekends Brunch & Supper 

AGENCY BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS 

Directorate of Public 
Works (DPW) 
Main Office 
 

0435 475-1360 0730-1200 
1230-1600 

0730-1200 
1230-1600 

0730-1200 
1230-1600 

0730-1200 
1230-1600 

0730-1200 
1230-1600 

CLOSED CLOSED Closed on German and U.S.  holidays 

DPW Works Orders 
 

329 475-6324 0730-1200 
1230-1600 

0730-1200 
1230-1600 

0730-1200 
1230-1600 

0730-1200 
1230-1600 

0730-1200 
1230-1600 

CLOSED CLOSED Closed on German and U.S.  holidays 

DPW Self Help 
 
DPW  Key Control Office 

394 475-6331 
 

475-6275 

0900-1545 
 

0730-1200 
  1230-1600 

0900-1545 
 
0730-1200 
1230-1600 

0900-1545 
 
0730-1200 

1230-1600 

1000-1700 
 
0730-1200 
1230-1600 

0900-1545 
 
0730-1200 
1230-1600 

CLOSED 
 
CLOSED 

CLOSED 
 

CLOSED 

Closed on German and U.S.  holidays 
 
 
Closed on German and U.S.  holidays 
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Directorate of Resource 
Management (DRM) 
 

433 475-1410/7692 
09641-83-
1410/7692 

0730-1600 0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED Lunch 1200-1230 hrs  Fax 475-7696 
Closed on U.S. and GE Holidays 

AGENCY BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS 

Dispatch Office / TMP 481 475-8304/8546 
 
 

0700-1700 0700-1700 0700-1700 0700-1700 0700-1700 CLOSED CLOSED Closed all German and American holidays  
 
 
 
 
 

Directorate of 
Emergency Services 
(Directors Office) 

V2099 476-1380 0730-1600 0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED  

DES                     Provost 
Marshall 

V2099 476-1580 0730-1600 0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED  

DES                                 MP-
Desk 

V2099 476-2490/3398 
 

24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

DES                          Police 
Liaison 

V2099 476-2846 
 

0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 0800-
1600 

0800-1600  

DES                         Interpreter 
MP 

V2099 476-3390 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

DES                       Physical 
Security 

V2099 476-4310/4311 0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED  

DES                   Fire Control 
Center 

G 521 475-8303 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

Drivers' Training & Testing Station 
(DTTS) 
 
 
 
 
 
 
 
 

BLDG:  V151 
 

 476-2886/2992 
 

0730-1130 
1230-1530 

0730-1130 
1230-1530 

0730-1130 
1230-1530 

0730-1130 
1230-1530 

0730-1130 
1230-1430 

CLOSED CLOSED Lunch 1200-1230 hrs; fax 476-3133 
closed all German and American holidays 

AGENCY BLDG PHONE 

 
MON TUE WED THU FRI SAT SUN REMARKS 
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Education Center 
Army Learning Center 
Counselor Aide 
Counselor 
Test Examiner 

 
Universities 
University of Maryland                              
Central Texas College 
University of Oklahoma 
University of Phoenix 

 

538 
 
 
 
 
 
 

549 
 
 

475-6219 
     475-7239 

475-6219 
475-6786 
475-6787 

 
 
 

475-6106 
     475-6702 

475-7079 
475-6712 

 

0730-1630 
 

0800-1630 
 

0800-1630 0800-1630 
 

0800-1630 
 

CLOSED CLOSED Closed all U.S. holidays 
 
 
 
 
 
 
 
 
graf@ed.umuc.edu 
grafenwoehr@europe.ctcd.edu 
apvilseck@ou.edu 
fe.gehrels@phoenix.edu 
 

AGENCY BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS 

Elementary School -Grafenwoehr 124 475-7133 0700-1600 0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED  
Closed all U.S. holidays 

EDIS – Educational & 
Developmental  Intervention 
Services 

V 316 476-3221  
09662-83-3221 

0730-1630       http://www.edis.army.mil/index.htm 
 

Equal Employment Opportunity 
EEO (civilians) 

G 537 475-8360 0730-1630 0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED  

Equal Opportunity 
(Military &  military family 
members) 

G 537 475-7215 0730-1630 0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED Lunch 1100-1200 

Family Advocacy 
(Army Community Service, Family 
Advocacy Program) 

V 322 476-2650 0800-1700 0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Emergencies call Military Police  /Closed  U.S. 
holidays 
Sexual Assault Reporting 24 hour Hotline 09662-
83-3217   
Domestic Violence 24 hour Hotline 09662-83-3218 

Finance / 39TH Finance 
 (military pay/travel) Room 214  
Cash Cage  (Room 213) 

244 
 

244 

475-
6957/7286/8651 

475-7286 

0830-1200 
1300-1630 

0830-1200 
1300-1630 

0830-1200 
1300-1630 

0830-1200 
1300-1630 

0830-1200 
1300-1630 

CLOSED CLOSED Closed all U.S. holidays 

Fitness Center / Physical Graf 
 

170 
 

475-9007/9008 
 

0530-2100 
 

0530-2100 
 

0530-2100 
 

0530-2100 
 

0530-2100 
 

1000-
1800 

 

1000-1800 
 

U.S. holidays 1000-1800 
Closed some U.S. holidays 

Field House (Old Gym) 
Racket ball Court ONLY 

547 475-9007/9008 
 

- - - - - - - Please call Physical Fitness Center  
Graf for Racket Ball court. 

Garrison Business Manager 
Installation Coordinator 
Room- 222 

539 475-1500 
 

0830-1630 0830-1630 0830-1630 0700-1500 0830-1630 CLOSED CLOSED Closed U'R Training and U.S. holidays.   

German Kantine  304 09641-923647 1100-1300 1100-1300 1100-1300 1100-1300 1100-1300 CLOSED CLOSED  
 
 
 
 
 
 
 
 

mailto:graf@ed.umuc.edu
mailto:grafenwoehr@europe.ctcd.edu
mailto:apvilseck@ou.edu
mailto:fe.gehrels@phoenix.edu
http://www.edis.army.mil/index.htm
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Health Clinic / Medical 
Center 
 

475 475-7152/8393 
 

0800-1700 0800-1700 0800-1700 1000-1700 0700-noon CLOSED CLOSED Closed U.S. holidays; training holidays 0900-1500 (no 
sick call) 
http://ermc.amedd.army.mil/grafenwoehr 

Sick Call 
 
Tricare 
Enrollment Office 
Patient Liaison 
 
BEHAVIOUR HEALTH CLINIC 

 
 
 
 
 
 
 
 

 
 

475-7152 
475-8589 
475-6416 

 
475-8357 

0630-0730 
 

0800-1600 
 
 
 

0800-1700 

0630-0730 
 

0800-1600 
 
 
 
0800-1700 

0630-0730 
 

0800-1600 
 
 
 

0800-1700 

1230-1330 
 

0800-1600 
 
 
 

0800-1700 

0630-0730 
 

0800-noon 
 
 
 

0700-noon 

CLOSED 
 

CLOSED 
 
 
 
CLOSED 

CLOSED 
 

CLOSED 
 
 
 

CLOSED 

 
 
 
 

 
 
Friday afternoon for emergency walk-in; 
Training Holidays 0900-1500 

High School- main office V-701 476-2554/2864 0700-1700 0700-1700 0700-1700 0700-1700 0700-1700 CLOSED CLOSED High School for all students  grades 9-12 

AGENCY BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS 

Housing Office Private rental 
   

244 475-6245/ 
 

0800-1130 
1300-1530 

0800-1130 
1300-1530 

0800-1130 
1300-1530 

0800-1130 
1300-1530 

0800-1130 
1300-1530 

CLOSED CLOSED Closed all German holidays 
 

Housing Office Government 
Housing 
 
Housing Office Leased Housing 
 
 
Warehouse Eschenbach 
 
 
Appliances Repair  

244 
 
 

244 
 
 
Pressather 
Strasse 61 
 

244 

475-6980 
 
 

09645-7023 
 
 
    09645-8294 
 
 

475-6227 

0800-1130 
1300-1530 

 
0800-1130 
1300-1530 

 
0800-1130 
1300-1530 

 
0800-1130 
1300-1530 

0800-1130 
1300-1530 

 
0800-1130 
1300-1530 

 
0800-1130 
1300-1530 

 
0800-1130 
1300-1530 

0800-1130 
1300-1530 

 
0800-1130 
1300-1530 

 
0800-1130 
1300-1530 

 
0800-1130 
1300-1530 

0800-1130 
1300-1530 
 
0800-1130 
1300-1530 

 
0800-1130 
1300-1530 

 
0800-1130 
1300-1530 

0800-1130 
1300-1530 
 
0800-1130 
1300-1530 
 
0800-1130 
1300-1530 
 
0800-1130 
1300-1530 

CLOSED 
 
 
CLOSED 
 
 
CLOSED 
 
 
CLOSED 

CLOSED 
 
 
CLOSED 
 
 
CLOSED 
 
 
CLOSED 

Closed all German and U.S.  Holidays 
 
 

Information, Tickets & 
Reservations (ITR) 

547 475-7402 1100-1800 1100-1800 CLOSED 1100-1800 1100-1800 CLOSED CLOSED Closed all US holidays 

 (USAG Graf MPD) 
Passports  
 
 
 

       244 
 

 

475-6202/8754 
 

 

0800-1600 
 

 

0800-1600 
 

 

0800-1600 
 

 

0800-1600 
 

 

0800-1600 
 

CLOSED CLOSED Make an appointment by calling or email: 
usarmy.grafenwoehr.imcom.list.dl-imcom-e-
grafenwoehr.pa@mail.mil Last customer is taken at 
1600. Closed on Federal Holidays 

ID Cards / DEERS 244 475-6550/8751 0800-1600 
 

0800-1600 
 

0800-1600 
 

0800-1600 
 

0800-1600 
 

CLOSED CLOSED Make an appointments online at https://rapids-
appointments.dmdc.osd.mil 
Last customer is taken at 16.00 
Closed Federal Holidays. 

IACS/Installation Pass / 244 
Rm 113 

475-8414/8415 0730-1600 0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED Lunch 1200-1300 
Closed all U.S. holidays 

Kontakt Club Graf 108 475-7878 - - 
 

- - - - - Call for hours 

Legal Center/ Assistance  
 
Tax Center 
(Feb-July 2010) 

106 
 
       216 

475-7114 
 

475-9258 

0830-1630 
 
  1000-1800 

0900-1630 
 
 0900-1700 

0900-1630 
 
0900-1700 

0900-1630 
 
0900-1700 

0900-1630 
 
0900-1700 

CLOSED 
 
CLOSED 

CLOSED 
 
CLOSED 

 Closed on all U.S. Holidays 
 
Closed on all U.S. Holidays 

Library / Community 445 475-1740 CLOSED 1100-1900 1100-1900 1100-1900 1200-1800 1200-
1700 

1200-1700 Open German and U.S. holidays 

Military Clothing Sales 534 475-7109/3115 1000-1800 1000-1800 1000-1800 1000-1800 1000-1800 1000-
1700 

CLOSED  
Closed some U.S. holidays 

mailto:usarmy.grafenwoehr.imcom.list.dl-imcom-e-grafenwoehr.pa@mail.mil
mailto:usarmy.grafenwoehr.imcom.list.dl-imcom-e-grafenwoehr.pa@mail.mil
https://rapids-appointments.dmdc.osd.mil/
https://rapids-appointments.dmdc.osd.mil/
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Military Personnel Division (MPD) 244 475-6526 0730-1600 
Appt. only 

0730-1600 
Appt. only 

0730-1600 
Appt. only 

0730-1600 
Appt. only 

0730-1600 
Appt. only 

CLOSED CLOSED  

MWR (Main Office) 
USAG Grafenwoehr 

539 475-1350 0800-1630 0800-1630 0800-1630 0800-1630 0800-1630 CLOSED CLOSED Closed on American Holidays 

NETZABERG Phone # 
Netzaberg Child Development 
Center (NCDC, CYSS) 

9010 475-9476/9477 
09641-83-
9476/9477 

0545-1800 0545-1800 0545-1800 0545-1800 0545-1800 CLOSED CLOSED  

(CYS)  Netzaberg School Age 
Center( NSAC, CYSS) 

9010 475-9490/9491 
09641-83-
9490/9491 

0545-1800 0545-1800 0545-1800 0545-1800 1500-2100 1400-
2100 

CLOSED  

Netzaberg Teen Center ( NYC, 
CYSS) 

9080 475-9393 
09641-83-9393 

1500-1900 1500-1900 1500-1900 1500-1900 1500-2100 1400-
2100 

CLOSED  

Netzaberg Elementary School 9020 472-9184 
09645-917-9184 

0700-1600 0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED  

Netzaberg Middle School 
 
MS Attendance Clerk 
 
MS Registrar 
 
 
MS Secretary 
 
 
MS Councilors  

9060 472-9229 
09645-917-9229 

472-9229 
 

472-9234 
09645-917-9234 

 
472-9229 

09645-917-9229 
 

472-9226/9225 
09645-917-
9226/9225 

0700-1600 0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED  

AGENCY BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS 

Outdoor Recreation Center 
(ODR) 

547 475-7402      
09641-83-7402 

1100-1800 1100-1800 CLOSED 1100-1800 1100-1800   
CLOSED 
* 

CLOSED Closed U.S. holidays  
* SAT open from Thanksgiving until the end of March 

Plans, Analysis & Integration 500 475-8884 0730-1600 0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED Closed U.S. holidays 

Personnel Security Office 
Fingerprint  
 (Room 111) 

500 475-8121/7138 0800-1145 
 

0800-1145 
 

0800-1145 
 

0800-1145 
 

0800-1145 
 

CLOSED CLOSED Fingerprinting only during walk-in hours 0800-1145. 

Closed U.S. Holidays. 0900-1545 
 

Performing Arts Center 104 475-6426      
09641-83-6426 

 

0800-1700 0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Closed U.S. holidays 
Closed from June 21-Nov. 22 

POL, Bulk Fuel 
 
POL, TMP Gas Station 

317 
 

305A 

475-7101/7255 
 

24/7 

0730-1600 
 

24/7 

0730-1600 
 

24/7 

0730-1600 
 

24/7 

0730-1600 
 

24/7 

0730-1600 
 

24/7 

CLOSED 
 

24/7 

CLOSED 
 

24/7 

Closed U.S. Holidays 
Closed German and U.S. Holidays 
Not manned, call bulk fuel point, 24/7 access with 
Fuel Key 

Pond Security Graf 258 475-8117 24/7 24/7 24/7 24/7 24/7 24/7 24/7  

Postal Service 
Center  
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Claims / Indemities 141 475-6333 1130-1700 1130-1700 1130-1700 1130-1700 1130-1700 CLOSED CLOSED Closed all U.S. Holidays 
*3rd Thurs of month hours of opns adjusted f.training 

Community Mail Room 141 475-6164 1130-1745 1130-1745 1130-1745 1130-1745 1130-1745 CLOSED CLOSED Closed all U.S. Holidays 
*3rd Thurs of month hours of opns adjusted f.training 

Custodian of Postal Effects 141 475-6333/6646 1130-1700 1130-1700 1130-1700 1130-1700 1130-1700 CLOSED CLOSED Closed all U.S. Holidays 
*3rd Thurs of month hours of opns adjusted f.training 

Official Mail & Distribution 141 475-7843 1130-1700 1130-1700 1130-1700 1130-1700 1130-1700 CLOSED CLOSED Closed all U.S. Holidays 
*3rd Thurs of month hours of opns adjusted f.training 

Operations Supervisor 141 475-9022 0800-1700 0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Closed all U.S. Holidays 
*3rd Thurs of month hours of opns adjusted f.training 

Post Office Finance 141 475-6333 1130-1730 1130-1730 1130-1730 1130-1730 1130-1730 CLOSED CLOSED Closed all U.S. Holidays 
*3rd Thurs of month hours of opns adjusted f.training 

Postal Locator/Directory 141 475-6164/7034 1130-1745 1130-1745 1130-1745 1130-1745 1130-1745 CLOSED CLOSED Closed all U.S. Holidays 
*3rd Thurs of month hours of opns adjusted f.training 

Postmaster 141 475-9016/6333 0800-1700 0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Closed all U.S. Holidays 
*3rd Thurs of month hours of opns adjusted f.training 

Registry Mail 141 475-7148 0730-1800 0730-1800 0730-1800 0730-1800 
*1130-1800 

0730-1800 CLOSED CLOSED Closed all U.S. Holidays 
*3rd Thurs of month hours of opns adjusted f.training 

AGENCY BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS 

Property Book Office (PBO) 
(Room 202) 
 

301 475-6183/7178 0730-1200 
1230-1600 

0730-1200 
1230-1600 

0730-1200 
1230-1600 

0730-1200 
1230-1600 

0730-1200 
1230-1600 

CLOSED CLOSED Lunch 1200-1230 
Closed all German and American holidays 

POV Inspection Point 580 475-6610 0715-1145 
1245-1545 

0715-1145 
1245-1545 

0715-1145 
1245-1545 

0715-1145 
1245-1545 

0715-1145 
1245-1545 

CLOSED CLOSED Closed all German holidays 
They will probably move to bldg. 301 

POV Transportation / Shipping 322 475-7470 
096418480 

0800-1200 
1230-1530 

 

0800-1200 
1230-1530 

0800-1200 
1230-1530 

 

0800-1200 
1230-1530 

 

0800-1200 
1230-1530 

 

CLOSED CLOSED Closed all U.S. & German holidays 
vehicle pick up only 

Range Control 3015 475-
6258/7945/6332 

24hrs 24hrs 24hrs 24hrs 24hrs CLOSED CLOSED  

Range Control – Control room ( 
German Bundeswehr) 
 
Schiessbuero Bundeswehr 
 
 
 
Switchboard – Vermittlung 
German Bundeswehr 

3015 
 
 
   3015 

475-5997 /  
 Civ. 936-2267 

 
475-6118  

Civ. 936-2218 
 

09641-9360 

0800-1700 
 
 
  0800-1700 

0800-1700 
 
 
  0800-
1700 

0800-1700 
 
 
  0800-1700 

0800-1700 
 
 
 0800-1700 

0800-1700 
 
 
 0800-1700 

CLOSED 
 
 
   
CLOSED 

CLOSED 
 
 
   CLOSED 

 

Ration Cards 244 475-6881 0900-1600 0900-1600 0900-1600 CLOSED 0900-1600 CLOSED CLOSED Closed all U.S. & Training holidays 

 
 Recruiting  Station 
( Contact SFC Newlands) 

620B 475-9208 
 09641-83-9208 
0162-2423534 

0900-1700 0900-1700 0900-1700 0900-1700 0900-1700 Apt. 
Only 

CLOSED Sat. with appointment only! 

Retention Office – Senior Career 
Counselor 

244 475-8380 
0162-2966482  

 

       Call in for appointments 

Red Cross (American) Graf 150 475-1760/8330 0730-1630 0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED calls are forwarded to emergency contact when 
closed 
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Road Hotline N/A 475-7623 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs Road conditions, weather, school delays 

Safety Office 
 
 

539 
 

475-1470 
 
 

0730-1630 0730-1630 0730-1630 0730-1630 0730-1630 0730-
1630 

0730-1630  
 

Motorcycle Safety 
 

539 475-1470 Find more information as well as the Grafenwoehr Training Schedule under the ATSTP 
link (Army Traffic Safety Training Program)  on www.grafenwoehr.army.mil 

 

 

Schools     ( VILSECK – GRAFENWOEHR- NETZABERG) 
           

School Bus Office Vilseck 
(Room 108) 
School Bus Office Netzaberg 

V 1801 
 

       9060 

476-2643 
 
 

0730-1630 
 

0730-1630 

0730-1630 
 

0730-1630 

0730-1630 
 

0730-1630 

0730-1630 
 

0730-1630 

0730-1630 
 

0730-1630 

CLOSED 
 
  
CLOSED 

CLOSED 
 
  CLOSED 

 

School Liaison Officer 
 

G-539 475-1770 
09641-83-1770 

0800-1700 0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Closed all U.S. holidays  
 

Netzaberg Elementary School 9020 472-9184 
09645-917-9184 

0700-1600 0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED  

Netzaberg Middle School 9060 475-9232 
09645-917-9232 

0700-1600 0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED  

Vilseck High School- main 
office 

V-1801 476-2554/2864 
09662-83-2554 

0700-1600 0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED High School for all students  grades 9-12 

Vilseck Elementary School V-2232 476-2812 
09662-83-2812 

0700-1600 0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED  

Elementary School -
Grafenwoehr 

124 475-7133 
09641-83-7133 

0700-1600 0700-1600 0700-1600 0700-1600 0700-1600 CLOSED CLOSED Closed all U.S. holidays 

AGENCY BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS 

Safety Office 539 475-1470 
 

 

0730-1630 0730-1630 0730-1630 0730-1630 0730-1630 0730-
1630 

0730-1630 Safety Office 
 

Self Help Store see DPW 394 475-6331 0900-1545 0900-1545 0900-1545 1000-1700 0900-1545 0800-
1400 

CLOSED Closed on German holidays 

Service Credit Union 148 09641-926790 0900-1700 0900-1700 0900-1700 0900-1700 0900-1700 1000-
1400 

CLOSED Closed all U.S. holidays 

School Age Services (SAS)- 
Netzaberg 
 

9010 475-9492/9490 
09641-83-9492 

0530-1800 0530-1800 0530-1800 0530-1800 0530-1800 CLOSED CLOSED Closed all U.S. holidays 

Special Events Office (MWR) 103 475-6167  
  09641-83-

8361 

0800-1700 0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED Closed American Holidays 
 
 

Stars and Stripes Europe 
 

505 Home Delivery    
475-6858 

 

        

Travel (SATO) Official / Unofficial  244 09641-92120 0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED Emergency: CMCL 001-210-877-3357 
closed all German holidays 

Teen Center 503 475-7441 1430-1900 1430-1900 1430-1900 1430-1900 1430-1900 1430-
2000 

CLOSED Times subject to change / Summer-School Closed all 
U.S. holidays & every 2nd Tues 

http://www.grafenwoehr.army.mil/
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Telekom Office Graf 
Post Office – Off Post 

- 09641-1073 
09641-920124 

0800-1700 0800-1700 0800-1200 0800-1700 0800-1700 CLOSED CLOSED  
12.00-1300 Lunchtime 

Telekom English Operator - 0800-3383-535 0800-1700 0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED  

Thrift Shop / Consignments  
GCSC 

508 096419260377 CLOSED 1000-1400   1000-1400 1400-1800 CLOSED Every 1st 
Sat of 
the 
month 

CLOSED Closed all U.S. holidays  
Open every 1st Saturday of the month  1000-1400 
Consignments, Tuesdays and Wednesdays from  
10 a.m. - 1 p.m. 

Transportation / HHG Movement 
(Vilseck)  Rm:130 
 

V-215 
 
 

In: 476-2860 
Out: 476-2668 

 

0800-1200 
1300-1530 

 

0800-1200 
1300-1530 

 

0800-1200 
1300-1530 

 

0800-1200 
1300-1530 

 

0800-1200 
1300-1530 

 

CLOSED 
 
 

CLOSED 
 
 

Lunch 1200-1230 
Closed all German and American Holidays 
 

Troop Issue Subsistence Activity 
 
 
Troop Issue Warehouse (TIW) 

295 
 
 

4224 

475-7112 
 
 

475-6224 

0730-1200/ 
1230-1600 

 
0730-1200/ 
1230-1530 

0730-1200/ 
1230-1600 

 
0730-1200/ 
1230-1530 

0730-1200/ 
1230-1600 

 
0730-1200/ 
1230-1530 

0730-
1200/ 

1230-1600 
 

0730-
1200/ 

1230-1530 

0730-1200/ 
1230-1600 

 
0730-1200/ 
1230-1530 

CLOSED 
 
 

CLOSED 

CLOSED 
 
 

CLOSED 

Closed German and U.S. Holidays 
 
 
Closed German and U.S. Holidays 
 

TSC Vilseck – Training Support 
Center 

     V-247      476-2814          

University of Maryland  see Education 
Center 

       - 

University of Oklahoma  see Education 
Center 

       - 

AGENCY BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS 

USO  Bldg.150 09641-605-2946 1100-2200 1100-2200 1100-2200 1100-2200 1100-2400 1200-
2400 

1200-2200  

Veterans A. Office (VA) Landstuhl  486-8028         

Veterinary Clinic Vilseck 222 476-2370 0800-1200 
1300-1500 

0800-1200 
1300-1500 

0800-1200 
1300-1500 

CLOSED 0800-1200 
1300-1500 

CLOSED CLOSED Please call for appointment 

VAT Office / Value Added Tax 
Tax Relief Office 

539 475-1780/7157 0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED Closed on American Holidays 

Vehicle Registration 301 475-7254/475-
6477 

0800-1545 0800-1545 0800-1545 0800-1545 0800-1545 CLOSED CLOSED Closed German and American Holidays 

WIC – (Woman , Infants and 
Children) 
Wellness & Nutrition Counselor 

207 475-6821 
09641-836821 

0800-1630 0800-1630 0800-1630 0800-1630 0800-1630 CLOSED CLOSED CLOSED for Lunch 1200-1300 
CLOSED on American Holidays 

Wellness Center Vilseck  476-4795         

Works Council 
 

537 475-7151/7658 0745-1600 0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED  

  HEADQUARTERS  USAG Grafenwoehr 

 
HEADQUARTERS Garrison 

US. Army Garrison Grafenwoehr 

500 
 

475-1300 0730-1130 
1300-1630 

0730-1130 
1300-1630 

0730-1130 
1300-1630 

0730-1130 
1300-1630 

0730-1130 
1300-1630 

IOC IOC IOC 24-hours                                              

Government Relations 500 475-7452 0730-1630 0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED  

PAIO 500 475-8236 0730-1630 0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED  
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DPTMS 500 475-7087/1330 0730-1630 0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED  

Information Management Officer 500 475-8102 0730-1630 0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED  

HHC  539 475-8071/7036 0800-1700 0800-1700 0800-1700 0800-1700 0800-1700 CLOSED CLOSED  

Public Affairs Office  
(Community Newsletter, 
Command Channel , Bavarian 
News) 

539 475-1600 0730-1600 0730-1600 0730-1600 0730-1600 0730-1600 CLOSED CLOSED  

Bavarian News (Newspaper) 539 475-
8103/7113/1600 

0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 CLOSED CLOSED Closed all U.S. holidays 

Garrison Chaplain 555 475-1370 0730-1630 0730-1630 0730-1630 0730-1630 0730-1630 CLOSED CLOSED  

HEADQUARTERS  JMTC 
7ATC /JMTC Headquarters 

123 475-6613/8306 0730-1130 
1300-1630 

0730-1130 
1300-1630 

0730-1130 
1300-1630 

0730-1130 
1300-1630 

0730-1130 
1300-1630 

IOC IOC *staff duty present 24 hrs*                                     

Chief of Staff 123 475-8305 0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 IOC IOC  

Public Affairs Office JMTC 123 475-7776 0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 IOC IOC  

NCO Academy 3380 475-8451 0800-1600 0800-1600 0800-1600 0800-1600 0800-1600 IOC IOC  

OTHER IMPORTANT NUMBERS 

 
AGENCY BLDG PHONE MON TUE WED THU FRI SAT SUN REMARKS 

ADAC Roadside Asst. (Weiden) - 0 180 2 22 22 
22  

24 hrs 
Hotline 

24 hrs 
Hotline 

24 hrs 
Hotline 

24 hrs 
Hotline 

24 hrs 
Hotline 

24 hrs 
Hotline 

24 hrs 
Hotline 

 

AFRC Edelweiss Garmisch - 440-2575 
08821-79081 

0800-1700 0800-1700 0800-1700 0800-1700 0800-1700 0800-
1700 

0800-1700  

Airport Frankfurt - 069-6903051 0800-2000 0800-2000 0800-2000 0800-2000 0800-2000 0800-
2000 

0800-2000  

Airport Munich - 089-97500 0800-2000 0800-2000 0800-2000 0800-2000 0800-2000 0800-
2000 

0800-2000  

Airport Nuernberg - 0911-93700 0800-2000 0800-2000 0800-2000 0800-2000 0800-2000 0800-
2000 

0800-2000  

Edelweiss Lodge & Resort 
Garmisch 

- 440-2575 
08821-79081 

0800-1700 0800-1700 0800-1700 0800-1700 0800-1700 0800-
1700 

0800-1700  

Hospital Amberg - 09621-3800 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

Hospital Eschenbach - 09645-850 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

Hospital Landstuhl - 486-7184 
06371-867184 

24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

Hospital Sulzbach-Rosenberg - 09661-5200 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

 
Hospital Weiden 

- 0961-3030 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

Hospital Wuerzburg - 0931-8042313 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs 24 hrs  

M.A.C   Flight Ramstein - 480-2433 - - - - - - -  
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Pet Shipping Information Frankfurt     - 069-690-71915 - - - - - - -  

U.S. Embassy Berlin - 030-83050 - - - - - CLOSED CLOSED  

U.S. Consulate Munich - 089-28880 1300-1600 1300-1600 1300-1600 1300-1600 1300-1600 CLOSED CLOSED ConsMunich@state.gov 

U.S. Consulate Frankfurt - 069-75350 
330-6330 

- - - - - CLOSED CLOSED  

USO Frankfurt, Germany - 069-699-6300 - - - - - CLOSED CLOSED  

USO Paris, France - 0033-
140709968 

- - - - - CLOSED CLOSED  

USO Rome, Italy - 0039-06-686-
4232 

- - - - - CLOSED CLOSED  

USO Tazar, Hungary - 0036-82500000 - - - - - CLOSED CLOSED  

Operator Switchboard Stuttgart - 113/0 - - - - - - - Dial 113 or 0 on your DSN phone if this doesn’t work 
dial 430-113 
For phone # require 

TKS – Hotline  
for Info about Command Info 
Channel 

 0631-3522222 0800-2100 0800-2100 0800-2100 0800-2100 0800-2100 0800-
2100 

0800-2100 Hotline  

Bahnhof Vilseck 
Trainstation 

 09662-7778         

Bahnhof Weiden 
Trainstation  

 0961-44522         

Bahnhof Amberg 
Trainstation 

 09621-22753         

 

DSN Explanation 

If you need to call from CIV to other DSN Lines outside USAG Graf see 

http://www.disa.mil/dsn/dsn_directory.html 

For further Information contact us at usaggnews@eur.army.mil 

To dial a DSN number from a civilian phone: 
Instead of DSN 475- xxxx dial Graf=09641-83-xxxx; Vilseck=09662-83-xxxx 

For more information see http://www.disa.mil/dsn/dsn_directory.html 
Switchboard Operator in Stuttgart Dial DSN 113 or 0/ from Civ. 09641-83-113 

 

http://www.disa.mil/dsn/dsn_directory.html
mailto:usaggnews@eur.army.mil
http://www.disa.mil/dsn/dsn_directory.html
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