
 
Warning 

Safety Notice 
 
This product advisory is to alert you to a potential safety issue with the Benshaw RS 
series reduced voltage motor starters that in extreme situations could lead to property 
loss or serious personal injury, including death. 
 
The affected products are those solid state reduced voltage starters with SCR bypass 
contactors manufactured between 2001 and 2006 using the BIPC300010 and 
BIPC300040 series MICRO II controller. (Starter model numbers with prefix part 
number RB,RC,RSE, SMRB,SMRC,SMRSE,MVRS and SMMVRS) 
 
As part of the Benshaw quality program, Benshaw continuously monitors the 
performance of its solid state microprocessor control products. The quality process 
includes third party certifications as well as tests and procedures specific to Benshaws’ 
quality program. 
 
As a result of the quality process, it has been discovered that the microprocessor data bus 
may be corrupted by various means resulting in the starter experiencing either a fault 16 
or fault 29 that may cause the starter to not respond to a STOP command or may cause 
the starter SCR bypass contactor to energize without a START command. 
 
To eliminate this potential issue, it is necessary to install a relay interlock kit in the 
120VAC control logic for the motor starter. Contact us at the street address, email 
address, or telephone number below for the kit and installation instructions. These 
materials will be supplied to you at no charge for this required installation into the 
120VAC control logic circuitry. Please provide serial number and model number of the 
starter when contacting us. 
 
   Customer Service:  Benshaw Inc. 
       1659 East Sutter Road 
       Glenshaw, Pa 15116 
 

Alternately, you may also contact us at 1-800-203-2416, fax 
number 412-487-4201, or via email at MII@benshaw.com 

 
If you are not the owner/operator of an affected product in question, we request that you 
forward this information to the owner, if known. We will undertake contacting the 
owner/operator directly should you so desire. In this case, we request that you provide us 
with contact information for the owner/operator.  

                   1659 East Sutter Road   Glenshaw, PA  15116 
                                   
                                      Phone:  (412) 487-8235       Fax: (412) 487-4201 
 



 
 
The potentially affected product manufacturing date and serial number can be obtained 
by reading the Benshaw Product label located on the starter door and/or on the starter 
chassis. Note that affected units will have a Serial number prefixed with S2001 through 
A2006. See figure 1. The Micro II circuit board part number can be identified by locating 
the board part number as indicated in figure 2.   
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