
   YOUR         
Army Retirement 
Services Officer 

(RSO) 
Is  

Ready to Help! 
 

Are you – 
-- Just thinking about 

retirement? 
-- Ready to retire? 
-- Already retired? 

The Army has built a worldwide 
network of RSOs to support 
Soldiers and Families – retiring or 
retired!  What do RSOs do?  If 
you’re just thinking about 
retirement, your RSO can answer 
your questions.  If you’re ready to 
retire, you and your spouse will 
want to attend your RSO’s 
preretirement and Survivor 
Benefit Plan (SBP) briefings.  If 
you’re already retired, you and 
your spouse will want to take part 
in your RSO’s Retiree 
Appreciation Day and Retiree 
Council meetings.  Every retiring 
and retired Soldier and spouse 
has an RSO, no matter how far 

you may be from an Army 
installation.  What RSO serves 
your area?  Check this list.  
 

CONUS RSOs 
 
ALABAMA 
• Redstone Arsenal 
(256) 876-2022/313-6481; (DSN 788-2022) 
edward.adamsjr2@us.army.mil 
• Ft Rucker:  (334) 255-9124/9739;  
(DSN 558-9124/9739) TF: 800-240-9373 
ruck.retirees@conus.army.mil 
ALASKA:   
• Joint Base Elmendorf-Richardson:   
(800) 478-7384 (AK only);  
(907) 384-3500; (DSN 317-384-3500) 
RSO@richardson.army.mil 
• Ft Wainwright:  (907) 353-2099 
fwarso@wainwright.army.mil 
ARIZONA 
• Ft Huachuca:  (520) 533-5733;  
(DSN 821-5733) 
HuaRSO@conus.army.mil  
ARKANSAS:  CONTACT Ft Sill, OK 
CALIFORNIA: CONTACT Presidio of Monterey, 
CA – Post-Retirement 
• Ft Irwin: (760) 380-4175;   
(DSN 470-4306) – PRE-Retirement 
•  Marian.a.snyder2.civ@mail.mil 
• Presidio of Monterey:  (831) 242-5976 
(DSN) 768-5976 
usarmy.irwin.imcom.mbx.dhr-transition@mail.mil 
 COLORADO 
• Ft Carson:  (719) 526-2660/2840  
(DSN 691-2660/2840) 
retirement-services@carson.army.mil 
CONNECTICUT:  
  CONTACT West Point, NY 
DELAWARE 
  CONTACT Ft Meade, MD 
D.C.: CONTACT Joint Base Myer-Henderson Hall, 
VA 
Walter Reed Army National Medical Center  
(301)400-1095; (DSN 469-1095) 
Joyce.baldwin@med.navy.mil 
FLORIDA 
• MacDill AFB, Central and West FL 
• (813) 828-0163; (DSN 968-0163) 
army.rso@amc.af.mil 
• USAC-Miami FL 
(305) 437-1717; (DSN 567-1717) 
Sandra.brownlee@hq.southcom.mil 
• Remainder of FL:  CONTACT Ft Stewart, GA 
GEORGIA 
• Ft Benning:  (706) 545-1805; (DSN 835-1805) 
Usarmy.benning.imcom.mbx.g1hrd-rso@mail.mil 
• Ft Gordon:  (706) 791-2654; (DSN 780-2654) 
Angela.gaston@us.army.mil 

• Ft Stewart:  (912) 767-5013; (DSN 870-5013) 
usarmy.stewart.usag.mbx.dhr-retirement-
services@mail.mil 
HAWAII 
• Schofield Barracks:  (808) 655-1585/1514;  
(DSN 455-1585/1514) 
usaghi.dhr.rso@us.army.mil 
IDAHO:  CONTACT Ft Carson, CO  
   or JB Lewis-McChord, WA 
ILLINOIS:  CONTACT Ft L. Wood, MO;   
   Ft McCoy, WI; or Ft Knox, KY 
INDIANA:  CONTACT Ft Knox, KY 
IOWA:  CONTACT Ft McCoy, WI 
KANSAS 
• Ft Leavenworth:  (913) 684-2425;  
(DSN 552-2425) 
Leav-RSO@conus.army.mil 
• Ft Riley:  (785) 239-3320; (DSN 856-3320) 
kathy.l.tucker2.civ@mail.mil 
KENTUCKY 
• Ft Campbell:  (270) 798-5280; (DSN 635-5280) 
theodore.w.faulkner4.civ@mail.mil 
• Ft Knox:  (502) 624-1765; (DSN 464-1765) 
knox.rso@conus.army.mil 
LOUISIANA 
• Ft Polk:  (337) 531-0363/0402; (DSN 863-
0363/0402) 
rso@polk.army.mil 
MAINE:  CONTACT Ft Drum, NY 
MARYLAND 
• Aberdeen Proving Ground: (410) 306-2322;  
(DSN 458-2322) 
usarmy.apg.imcom.mbx.imne-apg-hrm@mail.mil 
• Ft Meade:  (301) 677-9603/9600/9434; 
 (DSN 622-9603/9600/9434) 
armyrsomeade@mail.mil 
• Detrick:  (301) 619-9948; (DSN 343-9948) 
eddie.coleman1@us.army.mil 
MASSACHUSETTS:  CONTACT West Point, NY 
MICHIGAN:  CONTACT Ft McCoy, WI 
MINNESOTA: CONTACT Ft McCoy, WI 
MISSISSIPPI:  CONTACT Ft Rucker, AL 
MISSOURI 
• Ft Leonard Wood:  (573) 596-0947  
(DSN 581-0947) 
noah.e.stevens.civ@mail.mil 
MONTANA:  CONTACT JB Lewis-McChord, WA  
NEBRASKA:  CONTACT Ft Riley, KS 
NEVADA:  CONTACT Presidio of Monterey, CA 
NEW HAMPSHIRE:  CONTACT Ft Drum, NY 
NEW JERSEY 
• Joint Base McGuire-Dix-Lakehurst: 
(609) 562-2666; (DSN 944-2666) 
usarmy.jbmdl.imcom-northeast.mail.dhr-hr-m-
rso@mail.mil 
• Ft Monmouth (Pre-retirement)  
(732) 532-3734 (DSN 922-3734) 
monm-usagrso@conus.army.mil 
Ft Monmouth (Post-retirement):  
(732) 532-4673; (DSN 992-4673) 
jacqueline.moura@us.army.mil 
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NEW MEXICO:  (FORT BLISS RSO has ultimate 
responsibility) 
• White Sands Missile Range 
(575) 678-0938/5576 
Israel.aviles@us.army.mil 
NEW YORK 
• Ft Drum:  (315) 772-6434; (DSN 772-6434) 
TF: 1-800-556-9790  
• usarmy.drum.imcom-atlantic.mbx.dhr-
rso@mail.mil  
• Ft Hamilton:  (718) 630-4552;  
(DSN 232-4552) 
wanda.mills@us.army.mil 
• Watervliet Arsenal: (518) 266-5810;  
(DSN 374-5810)  
wvarso@gmail.com 
• West Point:  (845) 938-4217; (DSN 688-4217) 
RSO@usma.army.mil 
NORTH CAROLINA 
• Ft Bragg (Pre-retirement)  
(910) 643-9662; (DSN 593-9662) 
jacqueline.beard@us.army.mil 
• Ft Bragg (Post-retirement)   
(910) 396-5304/8591; (DSN 236-5304/8591) 
usarmy.bragg.imcom-atlantic.mbx.bragg-
rso@mail.mill 
NORTH DAKOTA:  CONTACT Ft Riley, KS 
OHIO:  CONTACT Ft Knox, KY 
OKLAHOMA 
• Ft Sill:  (580) 442-2645/4251; (DSN 639-
2645/4251) 
RSO.sill@conus.army.mil 
OREGON:  CONTACT Ft Lewis, WA 
PENNSYLVANIA 
• Carlisle Barracks:  (717) 245-4501;  
(DSN 242-4501) 
CARL_RSO@conus.army.mil 
• Tobyhanna Army Depot:  (570) 615-7409; 
(DSN 795-7409) 
Irma.silva@us.army.mil 
PUERTO RICO 
• Ft Buchanan:  (787) 707-3842/3618; 
(DSN 740-3842) 
edwin.ruiz.civ@mail.mil 
RHODE ISLAND:  CONTACT West Point, NY 
SOUTH CAROLINA 
• Ft Jackson:  (803) 751-6715; (DSN 734-6715) 
FJrso@conus.army.mil 
SOUTH DAKOTA:  CONTACT Ft Riley, KS 
TENNESSEE:  CONTACT Ft Campbell, KY 
TEXAS 
•  Ft Bliss:   (915) 568-5204/569-6233; (DSN 978-
5204/979-6233) 
Blissrso@conus.army.mil 
• Ft Hood:  (254) 287-5210 (DSN 737-5210) 
HOOD.DHR.IAG.RETSVCS@conus.army.mil 
•  Joint Base San Antonio:  
(210) 221-9004/0936; (DSN 471-9\004/0936) 
joe.silvas3.civ@mail.mil 
UTAH:  CONTACT Ft Carson, CO 
VERMONT:  CONTACT Ft Drum, NY 
 

VIRGINIA 
• Ft Belvoir:  (703) 806-4551; (DSN 656-4551) 
gwendolyn.lott@conus.army.mil 
• Joint Base Langley-Eustis:  (757) 878-
1869/3220; (DSN 826-3220/1869) 
usarmy.jble.imcom.mbx.eustis-rso@mail.mil 
• Ft Lee:  (804) 734-6555/6973; (DSN 687-6555) 
usarmy.lee.imcom.mbx.leee-ima-rso@mail.mil 
• Ft Monroe:  (757) 788-2093; (DSN 680-2093) 
monr.fmretsvcoff@monroe.army.mil` 
• Joint Base Myer-Henderson Hall: 
(703) 696-5948; (DSN 426-5948) 
usarmy.jbmhh.asa.mbx.hrd-rso@mail.mil 
WASHINGTON 
• Joint Base Lewis-McChord, WA:  
 (253) 966-5882/5881; (DSN 347-5882/ 5881) 
jblmimcomdhrmpdrso@conus.army.mil 
WEST VIRGINIA:  CONTACT Ft Knox, KY   
WISCONSIN 
• Ft McCoy: 800-452-0923; (608) 388-3716;  
(DSN: 280-3716/2318) 
william.g.walters4.civ@mail.mil 
WYOMING:   CONTACT Ft Carson, CO 

Overseas RSOs 
GERMANY 
(Pre-Retirement) 
Program Manager:   
06202-80-9454; (DSN 314-379-9454) 
christopher.l.lawton.ctr@mail.mil 
(Post-Retirement)    
Program Manager: 06202-80-6029;  
(DSN 314-379-6029) 
RSOae@eur.army.mil 
Ansbach:  0981-183-3301; (DSN 314-467-3301)                       
usarmy.ansbach.imcom-
europe.list.rso@mail.milRSOAnsbach@eur.army.
mil 
Bad Aibling:  CONTACT Stuttgart 
Bamberg:  0951-300-7514; (DSN 314-469-7514) 
usarmy.bamberg.usareur.mbx.wawf-rso@mail.mil 
Baumholder:  06783-6-6080; (DSN 314-485-
6080) usarmy.baumholder.imcom-
europe.list.retirement-service-@mail.mil 
Darmstadt:  CONTACT Heidelberg 
Giessen:  CONTACT Wiesbaden 
Grafenwoehr:  09641-83-8814;  
(DSN 314-475-8539)    
usarmy.grafenwoehr.imcom.list.rsografenwoehr@
mail.mil 
Heidelberg: 
06221-57-7433; (DSN 314-370-7433) 
usarmy.babenwur.usag.mbx.retirement@mail.mil 
Kaiserslautern:  0631-411-8838; (DSN 314-483-
8838) usarmy.kaiserslautern.imcom-
europe.list.usag-k-ret-serv@mail.mil 
Kitzingen:  CONTACT Schweinfurt 
Mannheim:  CONTACT Heidelberg 
Schweinfurt:  09721-96-8812; (DSN 314-354-
8812)   usarmy.schweinfurt.imcom-
europe.mbx.rso@mail.mil 

Stuttgart:  07031-15-3442/3510 (DSN 314-431-
3442/3510) 
usarmy.stuttgart.imcom-europe.mbx.retirement-
services@mail.mil 
Vilseck (pre-retirement only):  09662-83-2999; 
(DSN 314-476-2999) 
imae-graf.rso@graf.eur.army.mil 
Wiesbaden:  0611-705-5338; (DSN 314-337-
5338) usarmy.wiesbaden.imcom-
europe.mbx.retirement-services-office@mail.mil 
Wuerzburg:  CONTACT Schweinfurt 
BELGIUM 
0032-65-44-7267/4575;(DSN 314-423-7267/4575) 
usarmy.benelux.imcom-europe.mbx.rso@mail.mil 
NETHERLANDS 
0031-46-443-7320; 
 (DSN 314-360-7320)  
usarmy.benelux.imcom-europe.mbx.rso@mail.mil 
ENGLAND:  CONTACT Kaiserslautern/ 
ITALY/SO. EUROPE/AFRICA/MID-EAST:   
0444-71-7262 (DSN 314-634-7262)  
usarmy.vicenza.imcom-europe.mbx.retirement-
service@mail.mil125844 
JAPAN 
Camp Zama:  046-407-3940; 
(DSN 315-263-3940) 
rso@zama.army.mil 
Okinawa 
6117-44-4358/4186; (DSN 315-644-4358/4186) 
rso@okinawa.army.mil 
KOREA  
(Pre-Retirement):  
505-753-3872; (DSN 315-753-3872) 
carl.w.reed@us.army.mil  
(Post-Retirement): 
505-730-4133; (DSN 315-730-4133) 
rso@korea.army.mil 

For information on 
retirement topics, contact 

your RSO, visit your RSO’s 
homepage or visit the Army 

Retirement Services 
homepage at 

http://www.armyg1.army.mil/ret
irees.asp. 

 

 
 

         (as December 2012)                                 
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