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Enterpr ise Business System 

del iver ing 21st century logist ics 

  

CUSTOMER UPDATE #1 

DLA Disposition Services Transition to 
Reutilization Business Integration (RBI) 

 

Benefits to the Customer 

RBI provides real-time asset visibility 
throughout the DLA Supply Chain to 
increase customer awareness of items 
available for Reutilization, Transfer, 
Donation, and Sales   

Background 

DLA Disposition Services will transition 
from the legacy DRMS Automated 
Information System (DAISY) to the 
Reutilization Business Integration (RBI) 
initiative over the next 12 months.  RBI 
meets DLA-wide compliance 

What’s not changing: 

• The people (customers, Disposition 
Services) and property 

• The regulation (DoD 4160.21-M) 

• DD Form 1348-1A Disposal Turn-In 
Document 

What is changing: 

• Information systems 

• Property information format 

• Internal operations 

• Electronic turn-in and electronic 
document automation procedures 

Customer Interface  

Systems Access (Enterprise External 
Business Portal)   

• Is a secure, web-enabled interface 
leveraging the DLA Account 
Management and Provisioning  
System (AMPS) already in use for 
other DOD applications 

 
 Provides external business partners 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
with a single point of access to DLA 
business applications 

• Provides single sign-on capabilities 
via UserID and password or DOD 
issued Common Access Card (CAC)  

• Eliminates the need for multiple login 
sessions and accounts  

 
Electronic Documents (EDOCs)  

 Replaced WEBDOCs  with added 
features – save, email, export listings 
 

 CAC enabled.  Customers must have 
a CAC to access.  Keys off of DOD 
email certificate from CAC 

Electronic Turn-in Documents (ETIDs)  

 Basic look and feel preserved 
 

 Current users will have to re-register 
but will retain turn-in histories 
 

 Added features – save an unfinished 
ETID, cancel an approved ETID, add 
attachments 
 

 Retention time reduced to 5 years 

 

Local Stock Numbers 

• LSNs will be standardized like NSNs 
to 13 characters with the first four 
being the Federal Stock Class (FSC)  

• The last 9 LSN characters must be on 
an approved list (such as  
“7025DSCOPIER1” used  for a 
commercial copier turn-in) 

• If your property is turned in without a 
standard LSN, the LSN associated 
with your turn-in will be changed 

• Note:  Your property will not be 
rejected if you do not have the 
approved LSN nomenclature on your 
documentation   

 Fielding Schedule and Strategy 

 Projected to roll out incremently to 
Disposal Service Directorates and 
Field Offices in CY 2012 (6 month 
period from January to June)  

 Each supporting Field Office will be 
off line for approximately 1 week 
during the 6 month fielding and will 
not be open for regular business     

 Approximately 8 weeks prior to 
fielding, site Disposal Service 
Representatives will coordinate with 
their customer base to defer or 
redirect scheduled turn-ins  

RBI Point of Contacts  

 DLA Disposition Services  Program 
Office:  (269) 961-, 5906, 
RBIQuestions@dla.mil 

 ARMY  (GCCS):  (804) 734-5638  

 NAVY  (Navy ERP):  (410) 919-1548 

 AIR FORCE: ECSS - (937) 904-0737, 
(937) 904-0733, CSC - (937) 320-
4651  

 MARINE CORPS - (571) 256-7120, 
 (571) 256-7113 

Customer Awareness 

 Use of standard LSNs 
 

 New online registration 
requirement  
 

 Site closure for one 
week during RBI 
deployment 

 


