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Agenda 

Welcome 

 Overview   

 System Walkthrough 

 Q&A 

 Next Steps and Wrap up  
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Welcome 

Objective 

 Provide general information on the MLR reporting 

process 

 Provide specific steps for filing your MLR reports.  

Approximately 1.5 hour session with 30 minute 

Q&A 

Please hold your questions until the end 



OVERVIEW 
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Overview 

 The Affordable Care Act requires health insurance issuers to publicly report 
data on major categories of spending of policyholder premium, including the 
portion of premium revenues spent on clinical services to enrollees, quality 
improvement activities, and on all other non-claims costs.  The amount of 
premium spent on clinical services and quality is known as the Medical Loss 
Ratio (MLR). 

 The Center for Consumer Information and Insurance Oversight (CCIIO) 
Medical Loss Ratio (MLR) division has been charged with collecting the MLR 
data. 

 The Health Information Oversight System (HIOS) Medical Loss Ratio 
Reporting System (MLR module) has been identified as the system of record 
to support the collection of the MLR data. 

 The MLR data will be collected using an Excel template (MLR-A Template) 

 The submission window will open on May 1, 2012.   

 Submissions with data regarding 2011 experience are due by June 1, 2012. 



Company Level Reporting 

The MLR regulation requires that MLR data be reported by each Company at the 

Issuer, State and market level. 

 For the purposes of MLR reporting through HIOS:  

 Company is the legal entity licensed to sell health insurance products in one 

or more States.  If filing annual financial reports with the NAIC, a Company 

would have an associated NAIC company code.  In HIOS, a Company is 

comprised of Issuers. 

 Issuer is the entity selling products in a specific State, in one or more market 

sectors  or type of experience (e.g., Individual, Small Group, Large Group, 

mini-med experience, expatriate experience). 

 Each reporting year, the number of Issuers associated with a specific 

Company, along with the States and market sectors in which they sell 

products, may vary. 



REGISTRATION 
Step 1 – Register for the HIOS MLR 

module 
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The MLR Reporting Process 

The MLR reporting process involves the 
following steps: 

Step 1 – Register for the HIOS MLR module 

Step 2 – Confirm Company-Issuer associations 

Step 3 – Download MLR-A Templates  

Step 4 – Populate MLR-A Templates 

Step 5 – Upload completed MLR-A Templates 

Step 6 – Attest to accuracy of uploaded MLR 
data 

 



Registration Overview 

 In order to gain access to the HIOS MLR module, each 

Company must complete an MLR User Registration Form 

and return it to the HIOS help desk for processing. 

 

 On the MLR User Registration Form, you will provide 

information about your Company and identify users who will 

require access to the MLR module. 

 

 Once access to the MLR module has been granted, authorized 

users will be notified via email.  

 Users new to HIOS will receive an additional email with instructions for 

setting up their user accounts. 



How to Obtain MLR User  

Registration Form 

 Existing HIOS users can access the 

form within HIOS at: 
  https://insuranceoversight.hhs.gov/HIOS/Login.aspx 

 

 New HIOS users can access the form 

at: 
  http://www.cciio.cms.gov/resources/data/mlr.html 

 



MLR User Registration Form Example 



How to Complete MLR User  

Registration Form 

  Provide general company information 

  Provide specific user information 

  The following six users are required:   
 Uploader – This user is responsible for uploading the MLR-A Templates 

populated with MLR data through the HIOS MLR module 

 Back-up Uploader– This user is responsible for uploading the MLR-A 
Templates if the primary Uploader is unavailable 

 CEO Attester – This user is responsible for attesting to the accuracy and 
completeness of the MLR data submitted 

 CEO Attester Back-up – This user is responsible for attesting to the accuracy 
and completeness of the MLR data submitted, if the CEO is unavailable to 
attest 

 CFO Attester – This user is responsible for attesting to the accuracy and 
completeness of the MLR data submitted 

 CFO Attester Back-up – This user is responsible for attesting to the accuracy 
and completeness of the MLR data submitted, if the CFO is unavailable to 
attest 

 Companies will also have an option to authorize additional back-up 
Uploaders 



How to Submit MLR User  

Registration Form 

 Once you have completed the MLR 

User Registration Form, please email 

the form from a company email 

address to 

insuranceoversight@hhs.gov 

 

 

mailto:insuranceoversight@hhs.gov


Receive Access Confirmation  

 If the MLR User Registration Form was filled out correctly, users will 
receive an email stating that MLR module access has been granted. 

 

 If there were problems with the MLR User Registration Form, the 
person who submitted the form will be notified by email. 

 



How to Log into HIOS  

 Once access to the MLR module is 
granted, you will be able to log in 
using either: 

 the login information provided 
in your access confirmation 
email, or  

 your existing HIOS login 
credentials. 

 

 Navigate to the URL: 
https://insuranceoversight.hhs.gov/
HIOS/Login.aspx  

 

 Enter the following credentials on 
the Login Screen and click “Login” 

 Username 

 Password 

 Verification Word 

 

 Select “MLR Reporting System” 
module 

https://insuranceoversight.hhs.gov/HIOS/Login.aspx
https://insuranceoversight.hhs.gov/HIOS/Login.aspx


CONFIRMATION  
Step 2 – Confirm Company-Issuer 

associations 
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The MLR Reporting Process 

The MLR reporting process involves the 
following steps: 

Step 1 – Register for the HIOS MLR module 

Step 2 – Confirm Company-Issuer associations 

Step 3 – Download MLR-A Templates  

Step 4 – Populate MLR-A Templates 

Step 5 – Upload completed MLR-A Templates 

Step 6 – Attest to accuracy of uploaded MLR 
data 

 



Purpose of Confirming  

Company-Issuer Associations 

 Every Company will need to confirm the list of its associated 
Issuers for which the Company will report MLR data for the 
reporting year (i.e., for which States it will be reporting). 

 
 HIOS will utilize the list of confirmed Issuers to generate an MLR-

A Template for each Issuer, with the header pre-populated with 
the Company and Issuer information (e.g., HIOS ID, FEIN, 
Company Name, etc.).   

 
 The list of confirmed Issuers will also be utilized to verify that we 

receive completed MLR-A Templates for all Issuers expected to 
be included in the report. 

 
 You will not be able to download the pre-populated MLR-A 

Templates until you confirm the associations. 

 



How to Confirm Company-Issuer  

Associations 

 Select the “Company/Issuer 

Association” tab 

 Select the “Company” 

 Select the “Reporting Year” 

 Click “View Associations” 

 Confirm the list of Issuers by 

clicking “Confirm” 

 OR  

 Update the pre-populated 

MLR Company-Issuer 

Association Form to add or 

remove any Issuers 

 Upload the updated form 

back to the MLR module 



MLR Company-Issuer Association 

Form Example 



DOWNLOADING  
Step 3 – Download MLR-A Templates 
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The MLR Reporting Process 

The MLR reporting process consists of the 
following steps: 

Step 1 – Register for the HIOS MLR module 

Step 2 – Confirm Company-Issuer associations 

Step 3 – Download MLR-A Templates 

Step 4 – Populate MLR-A Templates 

Step 5 – Upload completed MLR-A Templates 

Step 6 – Attest to accuracy of uploaded MLR 
data 

 



Overview of Downloading  

MLR-A Templates  

 Each Company will have access to a set of MLR-A Template 

files for each Issuer with pre-populated header information, as 

well as an MLR-A Template for the Company’s national Grand 

Total numbers.  

 

 The MLR module will generate a zip file containing all MLR-A 

Template files for the selected Company and Reporting Year. 

 

 The zip file will only become available for download after 

Company-Issuer associations have been confirmed. 



How to Download MLR-A Templates 

 Log into the HIOS MLR module 

 Select the “Download Templates” tab 

 Select the “Company” 

 Select the “Reporting Year” 

 Click “Download Files” 

 The MLR module will generate a zip file containing pre-

populated MLR-A Templates (separate Excel files for each 

State of operation, plus one Excel file for the Grand Total) 

 Extract the contents of the zip file into a folder on your 

computer 

 



How to Download MLR-A Templates 

(screenshot) 



POPULATING  
Step 4 – Populate MLR-A Templates 
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The MLR Reporting Process 

The MLR reporting process consists of the 
following steps: 

Step 1 – Register for the HIOS MLR module 

Step 2 – Confirm Company-Issuer associations 

Step 3 – Download MLR-A Templates  

Step 4 – Populate MLR-A Templates 

Step 5 – Upload completed MLR-A Templates 

Step 6 – Attest to accuracy of uploaded MLR 
data 

 



Overview of the MLR-A Template 

The MLR-A Template was developed to collect the data elements 
necessary to calculate issuers’ MLRs and rebates.  You will find 
that the MLR-A template is structurally similar to the NAIC 
Supplemental Health Care Exhibit. 



How to populate the MLR-A Template 

 You should populate all cells applicable to your block of business. 
 White cells indicate that data entry by the user is permitted. 
 Green cells indicate that data do not need to be entered for 

2011, as the data are not pertinent to MLR for the 2011 
Reporting Year. 

 Pink cells with “XXX” indicate that no data entry is permitted. 
 Grey cells indicate automated calculation fields, where no data 

entry is permitted. 



How to populate the MLR-A Template 

 The data entered on the Grand Total MLR-A Template should 
be an aggregate of the data for all States.  Data for experience 
that is to be reported only at the national level (Expatriate plans 
only) should be entered only on the Grand Total MLR-A 
Template. 

 

 Each MLR-A Template must be finalized once all data have 
been entered.  To finalize, click the “Finalize” button on any tab. 

 

 Finalization performs validation checks on the MLR-A Template 
to ensure that all required data are entered, and to indentify any 
errors.  Validation errors should be addressed prior to upload. 

 

 Save the completed MLR-A Template file with the appropriate 
file name convention for upload to the MLR module. 



UPLOADING 
Step 5 – Upload completed MLR-A 

Templates 
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The MLR Reporting Process 

The MLR reporting process consists of the 
following steps: 

Step 1 – Register for the HIOS MLR module 

Step 2 – Confirm Company-Issuer associations 

Step 3 – Download MLR-A Templates  

Step 4 – Populate MLR-A Templates 

Step 5 – Upload completed MLR-A Templates 

Step 6 – Attest to accuracy of the uploaded 
MLR data 

 



Combining Completed MLR-A 

Templates in a Single Zip File 

You must combine all 
completed MLR-A 
Templates into a single 
zip file. 
 CORRECT: Open the 

folder. Select all Excel 
files. Right-click on the 
selected files, choose 
“WinZip” and “Add to Zip 
file…” option, and type a 
file name at the end of the 
directory. 

 Note: No spaces are 
allowed in the zip file 
name.  

 INCORRECT: Do NOT zip 
the files at the folder level. 
Files will fail to upload. 

 



How to Upload the Zip File 

 Select the “Upload MLR 
Annual Form” tab 

 Select the “Company” 

 Select the “Reporting Year” 

 Click “Browse” and select 
the zip file you created 

 Click “Upload File” 

 Note: No spaces are 
allowed in the zip file 
name 

 The system will indicate that 
the MLR-A data have been 
uploaded, pending validation 
checks. 



How to Upload 

Supplemental Materials 

 Companies may submit supplemental materials to justify the 

data reported on any of the MLR-A Templates. 

 Submitting supplemental materials is optional and is not 

required for attestation to the accuracy of the MLR submission. 

 You must upload the MLR-A Templates for the Company and 

the Reporting Year before uploading supplemental materials.  

 Note: No spaces are allowed in the supplemental material 

file names.  

 Only PDF and MS Word documents are allowed. 

 

 

 

 



 Select the “Upload 

Supplemental 

Materials” tab 

 Select the “Company” 

 Select the “Reporting 

Year” 

 Click “Browse” and 

select the 

supplemental material 

files for upload 

 Click “Upload File(s)” 

 

How to Upload 

Supplemental Materials 



Upload Confirmation 

 All identified Uploaders and 
Attesters will receive a 
confirmation email once the 
zip file has been uploaded 
successfully.  The email will 
identify any validation 
warnings. 

 

 If the upload fails, the 
identified Uploaders will 
receive an email indicating 
the reasons why the upload 
has failed. 

 

 Once successfully 
uploaded, the MLR data 
will be ready for attestation. 



ATTESTATION 
Step 6 – Attest to accuracy of the 

uploaded MLR data 
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The MLR Reporting Process 

The MLR reporting process involves the 
following steps: 

Step 1 – Register for the HIOS MLR module 

Step 2 – Confirm Company-Issuer associations 

Step 3 – Download MLR-A Templates  

Step 4 – Populate MLR-A Templates 

Step 5 – Upload completed MLR-A Templates 

Step 6 – Attest to accuracy of the uploaded 
MLR data 

 



Notification that MLR Data are  

Ready for Attestation 

 HIOS will notify Attesters 
by email once the MLR 
data have been uploaded 
and are ready for 
attestation.  

 If the upload generated 
validation warnings, the 
Attesters and Uploaders 
will need to communicate 
to determine if the 
submission is acceptable. 

 The CEO Attester and 
CFO Attester must both 
attest to accuracy of the 
uploaded MLR data in 
order for the filing to be 
complete. 

 



How to Attest 

 Log into the HIOS MLR 

module 

 Select the “Attestation” tab 

 Select the “Company” 

 Select the “Reporting 

Year” 

 Click “View Data” 

 Select the checkbox that 

indicates that you attest to 

the accuracy of the MLR 

data   

 Click “Save Attestation” 

 



The MLR Reporting Process 

To recap: to file your MLR data, you will 
need to: 

Step 1 – Register for the HIOS MLR module 

Step 2 – Confirm Company-Issuer associations 

Step 3 – Download MLR-A Templates  

Step 4 – Populate MLR-A submission 

Step 5 – Upload MLR-A submission 

Step 6 – Attest to accuracy of the uploaded  

MLR data 

 



Questions  

&  

Answers 
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Questions and Answers 



Further Questions 

If you have additional questions after this training, 

you can use any of the following: 
 Issuer calls 

 To be Determined 

 Email 

 MLR email box (MLRQuestions@cms.hhs.gov – policy related matters) 

 HIOS help desk email (hios_submissions@hhs.gov – technical matters) 

 Phone 

 HIOS help desk phone number  877-343-6507 – technical matters 

 User Guide 

 Accessible on the HIOS MLR module 



WRAP UP 
Wrap Up and Next Steps 
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Wrap Up and Next Steps 

Wrap Up 

• Thank you for attending 

• Please let us know if you have any questions 

 

Next Steps 

• Obtain the MLR module User Guide – 
Accessed through the HIOS MLR module 

• Complete Step 1 – Register for the HIOS 
MLR module 
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