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Help Desk Request Form

Please use this form to submit a request for CTAS help desk assistance.  Fields in red are required for assistance.   When 
you have completed the form, click the Submit by Email button and follow the directions.  If you have any questions or 
require additional assistance, please contact the CTAS help desk at 866-213-9699 or support@cdpemail.dhs.gov.  An 
email will be sent to you after your request has been completed.  
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