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Employer Satisfaction Participant Satisfaction
Actual Negotiated 90% of Neg Actual Negotiated 90% of Neg

1 85.6% 77.5% 69.8% 78.0% 78.5% 70.7% 1
2 78.2% 77.5% 69.8% 68.1% 78.5% 70.7% 2

3&4 75.2% 77.5% 69.8% 87.3% 78.5% 70.7% 3&4

5 76.4% 77.5% 69.8% 75.2% 78.5% 70.7% 5
6 79.2% 77.5% 69.8% 77.5% 78.5% 70.7% 6
7 83.0% 77.5% 69.8% 82.4% 78.5% 70.7% 7
8 76.5% 77.5% 69.8% 76.7% 78.5% 70.7% 8

9 72.1% 77.5% 69.8% 87.2% 78.5% 70.7% 9
10 73.8% 77.5% 69.8% 75.3% 78.5% 70.7% 10
11 70.1% 77.5% 69.8% 67.5% 78.5% 70.7% 11
12 80.8% 77.5% 69.8% 81.7% 78.5% 70.7% 12

13 74.6% 77.5% 69.8% 57.1% 78.5% 70.7% 13
14 76.3% 77.5% 69.8% 74.8% 78.5% 70.7% 14
15 79.6% 77.5% 69.8% 85.7% 78.5% 70.7% 15
16 82.8% 77.5% 69.8% 85.3% 78.5% 70.7% 16

State 76.9% 77.5% 69.8% 76.6% 78.5% 70.7% State

WIA Customer Satisfaction Performance Levels -  PY2010

Region Region

Annual (FINAL)
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Entered Employment Rate Employment Retention Rate Average Earnings 6 Mos. Employment & Credential Rate Region
Actual Negotiated 90% of Neg Actual Negotiated 90% of Neg Actual Negotiated 90% of Neg Actual Negotiated 90% of Neg

1 56.5% 65% 58.5% 83.9% 80% 72.0% $10,866 $11,500 $10,350 42.0% 67% 60.3% 1
2 55.7% 65% 58.5% 75.0% 80% 72.0% $9,788 $11,500 $10,350 61.9% 67% 60.3% 2

3 & 4 90.0% 65% 58.5% 100.0% 80% 72.0% $11,941 $11,500 $10,350 66.7% 67% 60.3% 3

5 55.4% 65% 58.5% 78.8% 80% 72.0% $11,935 $11,500 $10,350 50.0% 67% 60.3% 5
6 71.4% 65% 58.5% 83.3% 80% 72.0% $12,306 $11,500 $10,350 46.2% 67% 60.3% 6
7 57.0% 65% 58.5% 76.7% 80% 72.0% $8,894 $11,500 $10,350 71.4% 67% 60.3% 7
8 52.4% 65% 58.5% 75.0% 80% 72.0% $8,207 $11,500 $10,350 0.0% 67% 60.3% 8

9 63.9% 65% 58.5% 94.5% 80% 72.0% $8,306 $11,500 $10,350 43.2% 67% 60.3% 9
10 57.1% 65% 58.5% 100.0% 80% 72.0% $13,631 $11,500 $10,350 57.7% 67% 60.3% 10
11 55.2% 65% 58.5% 78.2% 80% 72.0% $10,862 $11,500 $10,350 33.3% 67% 60.3% 11
12 62.5% 65% 58.5% 90.9% 80% 72.0% $11,867 $11,500 $10,350 77.8% 67% 60.3% 12

13 61.0% 65% 58.5% 79.8% 80% 72.0% $11,315 $11,500 $10,350 40.4% 67% 60.3% 13
14 54.3% 65% 58.5% 86.1% 80% 72.0% $12,001 $11,500 $10,350 72.4% 67% 60.3% 14
15 47.1% 65% 58.5% 90.0% 80% 72.0% $11,659 $11,500 $10,350 27.6% 67% 60.3% 15
16 73.0% 65% 58.5% 91.5% 80% 72.0% $11,647 $11,500 $10,350 44.8% 67% 60.3% 16

State 56.5% 65% 58.5% 80.7% 80% 72.0% $11,112 $11,500 $10,350 46.0% 67% 60.3% State

Incentive/Sanction Performance Measures:  WIA Adult/DW: Entered Employment, Employment Retention & Avg Earnings

Region

WIA Adult Performance levels  --  PY2010
Annual (FINAL)
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9/30/2011 FINAL

Entered Employment Rate Employment Retention Rate Average Earnings 6 Mos. Employment & Credential Rate Region
Actual Negotiated 90% of Neg Actual Negotiated 90% of Neg Actual Negotiated 90% of Neg Actual Negotiated 90% of Neg

1 67.4% 65.0% 58.5% 90.5% 89.0% 80.1% $13,248 13,300$         $11,970 19.0% 74.0% 66.6% 1
2 59.7% 65.0% 58.5% 86.1% 89.0% 80.1% $13,488 13,300$         $11,970 54.4% 74.0% 66.6% 2

3 & 4 100.0% 65.0% 58.5% 97.1% 89.0% 80.1% $14,230 13,300$         $11,970 55.2% 74.0% 66.6% 3

5 56.8% 65.0% 58.5% 82.2% 89.0% 80.1% $14,742 13,300$         $11,970 100.0% 74.0% 66.6% 5
6 77.4% 65.0% 58.5% 100.0% 89.0% 80.1% $16,434 13,300$         $11,970 41.9% 74.0% 66.6% 6
7 58.4% 65.0% 58.5% 70.8% 89.0% 80.1% $12,154 13,300$         $11,970 41.7% 74.0% 66.6% 7
8 82.8% 65.0% 58.5% 95.8% 89.0% 80.1% $10,596 13,300$         $11,970 18.2% 74.0% 66.6% 8

9 88.5% 65.0% 58.5% 95.2% 89.0% 80.1% $21,482 13,300$         $11,970 46.0% 74.0% 66.6% 9
10 72.6% 65.0% 58.5% 94.6% 89.0% 80.1% $15,285 13,300$         $11,970 54.4% 74.0% 66.6% 10
11 56.2% 65.0% 58.5% 81.4% 89.0% 80.1% $12,655 13,300$         $11,970 49.3% 74.0% 66.6% 11
12 78.3% 65.0% 58.5% 83.0% 89.0% 80.1% $12,704 13,300$         $11,970 63.6% 74.0% 66.6% 12

13 63.1% 65.0% 58.5% 85.5% 89.0% 80.1% $13,426 13,300$         $11,970 60.0% 74.0% 66.6% 13
14 57.8% 65.0% 58.5% 92.8% 89.0% 80.1% $12,833 13,300$         $11,970 52.0% 74.0% 66.6% 14
15 58.4% 65.0% 58.5% 88.6% 89.0% 80.1% $14,923 13,300$         $11,970 28.2% 74.0% 66.6% 15
16 90.3% 65.0% 58.5% 96.3% 89.0% 80.1% $13,228 13,300$         $11,970 61.8% 74.0% 66.6% 16

State 61.5% 65.0% 58.5% 86.8% 89.0% 80.1% $13,897 13,300$         $11,970 44.9% 74.0% 66.6% State

Incentive/Sanction Performance Measures:  WIA Adult/DW: Entered Employment, Employment Retention & Avg Earnings

Region

WIA Dislocated Worker Performance Levels --  PY2010
Annual (FINAL)
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9/30/2011 FINAL

Entered Employment Rate Employment Retention Rate Earnings Change 6 Mos. Employment & Credential Rate
Actual Negotiated 90% of Neg Actual Negotiated 90% of Neg Actual Negotiated 90% of Neg Actual Negotiated 90% of Neg

1 100.0% 86% 77.4% 90.0% 89% 80.1% $5,127 $4,000 $3,600 48.0% 64% 57.6%
2 66.7% 86% 77.4% 75.0% 89% 80.1% $908 $4,000 $3,600 66.7% 64% 57.6%

3&4 100.0% 86% 77.4% 100.0% 89% 80.1% $4,044 $4,000 $3,600 100.0% 64% 57.6%

5 100.0% 86% 77.4% 100.0% 89% 80.1% $5,538 $4,000 $3,600 50.0% 64% 57.6%
6 0.0% 86% 77.4% 100.0% 89% 80.1% $6,055 $4,000 $3,600 50.0% 64% 57.6%
7 72.7% 86% 77.4% 100.0% 89% 80.1% $2,782 $4,000 $3,600 43.8% 64% 57.6%
8 75.0% 86% 77.4% 66.7% 89% 80.1% $7,530 $4,000 $3,600 25.0% 64% 57.6%

9 78.6% 86% 77.4% 80.0% 89% 80.1% $2,617 $4,000 $3,600 34.2% 64% 57.6%
10 100.0% 86% 77.4% 94.4% 89% 80.1% $4,585 $4,000 $3,600 71.4% 64% 57.6%
11 53.3% 86% 77.4% 90.0% 89% 80.1% $4,566 $4,000 $3,600 31.4% 64% 57.6%
12 72.7% 86% 77.4% 100.0% 89% 80.1% $7,593 $4,000 $3,600 58.3% 64% 57.6%

13 87.5% 86% 77.4% 100.0% 89% 80.1% $6,411 $4,000 $3,600 57.1% 64% 57.6%
14 100.0% 86% 77.4% 83.3% 89% 80.1% $3,392 $4,000 $3,600 75.0% 64% 57.6%
15 70.0% 86% 77.4% 100.0% 89% 80.1% $3,070 $4,000 $3,600 20.0% 64% 57.6%
16 83.3% 86% 77.4% 86.7% 89% 80.1% $1,651 $4,000 $3,600 40.9% 64% 57.6%

State 74.0% 86% 77.4% 89.3% 89% 80.1% $3,828 $4,000 $3,600 46.3% 64% 57.6%

Incentive/Sanction Performance Measures:  WIA Older Youth: Entered Employment, Employment Retention

Region

WIA Older Youth Performance Levels  --  PY2010
Annual (FINAL)
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Skill Attainment Rate HS Diploma/GED Attainment Rate Retention Rate Region
Actual Negotiated 90% of Neg Actual Negotiated 90% of Neg Actual Negotiated 90% of Neg

1 62.4% 76% 68.4% 83.3% 76% 68.4% 81.3% 77.0% 69.3% 1
2 26.1% 76% 68.4% 81.8% 76% 68.4% 42.9% 77.0% 69.3% 2

3&4 82.9% 76% 68.4% 81.8% 76% 68.4% 90.0% 77.0% 69.3% 3&4

5 70.0% 76% 68.4% 75.0% 76% 68.4% 0.0% 77.0% 69.3% 5
6 100.0% 76% 68.4% 100.0% 76% 68.4% 100.0% 77.0% 69.3% 6
7 27.7% 76% 68.4% 71.4% 76% 68.4% 87.5% 77.0% 69.3% 7
8 n/a 76% 68.4% n/a 76% 68.4% 100.0% 77.0% 69.3% 8

9 52.2% 76% 68.4% 64.7% 76% 68.4% 73.9% 77.0% 69.3% 9
10 62.2% 76% 68.4% 83.8% 76% 68.4% 86.7% 77.0% 69.3% 10
11 76.5% 76% 68.4% 67.6% 76% 68.4% 68.2% 77.0% 69.3% 11
12 60.0% 76% 68.4% 91.7% 76% 68.4% 66.7% 77.0% 69.3% 12

13 88.9% 76% 68.4% 50.0% 76% 68.4% 88.9% 77.0% 69.3% 13
14 77.3% 76% 68.4% 80.0% 76% 68.4% 80.0% 77.0% 69.3% 14
15 40.0% 76% 68.4% 54.5% 76% 68.4% 80.0% 77.0% 69.3% 15
16 68.3% 76% 68.4% 86.4% 76% 68.4% 82.5% 77.0% 69.3% 16

State 56.8% 76% 68.4% 78.8% 76% 68.4% 76.5% 77.0% 69.3%                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

Incentive/Sanction Performance Measures:  WIA Younger Youth: Diploma & Equivalent, Retention

Region

WIA Younger Youth Performance Levels --  PY2010
Annual (FINAL)
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