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CIO Remarks  

Clinical information systems such as our CRIS Sunrise are extremely complex with 
intricate interconnections and data exchanges between so many systems that at times 
we long for the days of paper and pencil! The maintenance and updating required is a 
significant effort and DCRI takes pride in the infrequency of data loss and inaccessibility. 
Each time we run into an unintended consequence or a system interruption of some 
kind we learn, and the system learns. One really can’t compare the actual and potential 
gains from today’s electronic system to those of our past. The many benefits realized 
with an electronic record are sometimes taken for granted. When we really think about 
it, it’s pretty amazing how far we’ve come – but still realize how far we have to go. It’s 
an exciting time to be in and while the journey can sometimes be rough, we applaud 
our end users who are instrumental in helping us understand how we need to continue 
to enhance and improve our system to support the exceptional clinical and research 
care delivered here at the Clinical Center.  As I think of the many benefits of our system 
(listed below), it replaces what can at times be frustrating with a sense of 
accomplishment and desire to make CRIS a system that is world class. 

CRIS Sunrise provides integrated management of the NIH Clinical Center’s patient care, 
research, and resource unitization data.  

CRIS Sunrise:  

• Improves the quality and efficiency of patient care, clinical research, planning, 
and hospital operations.  

• Provides a standard format for data collection for patient care and research.  
Includes integrated protocol-based scheduling, order entry, data collection, and 
charting systems.  

• Supplies the information infrastructure to support the intramural clinical 
research program, patient care services, and efficient hospital management.  

• Provides the foundation for an electronic medical record.  
• Incorporates security protocols to protect patient confidentiality.  
• Provides a standards-based interface which allows for appropriate data retrieval 

for independent information 
systems.  

  Remember CRIS/SCM is your 
system, so please use your 

voice to identify improvement 
opportunities. 
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It is important to understand that: 
• Training (in class or online training) is just the beginning.  

• The more time you invest in learning CRIS, the better it will serve you.  

Remember CRIS Sunrise is Your system, so please use Your voice to identify improvement opportunities. Please feel free 
to email me at CIOnewsletter@cc.nih.gov with any suggestions or comments. 

Back to Top 
 

Drug Cost Coming to CRIS 

In order to make it easier for prescribers to be knowledgeable about the costs of medications they are prescribing, a 
collaborative effort between Pharmacy and DCRI is bringing drug cost information to the forefront of Order Entry for 
prescribers. Medications account for approximately 10 percent of the overall Clinical Center budget, yet most 
prescribers are unaware of the costs of individual agents. To arm prescribers with this important information, drug-
cost information will be added to CRIS throughout the month of August.  

The goal of this initiative is to aid prescribers in identifying the most cost-effective therapeutic agent at the time of 
order entry. All of us need to be mindful of cost-cutting opportunities in these very challenging economic times.  The 
decision as to which therapeutic agent(s) to use lies with the prescriber and must be based on the clinical setting and 
the clinician’s judgment; however, in many instances less expensive therapeutic agents may be equally as effective as 
more expensive alternatives. Having this information immediately accessible will help prescribers identify cost-
effective therapeutic alternatives where feasible, while not delaying the order entry process.  

How were costs calculated?  

The drug cost is based on the average daily doses that are used at the Clinical Center, thus allowing comparisons 
within therapeutic groups. The calculated common dosage was reviewed by the Clinical Pharmacy Specialists and then 
corrected to the nearest available dosage form/size.  

Key Points:  
• Prescribers don't have to do anything different  

• Cost will be available for commercial formulary items and is derived from actual government cost  

• For inexpensive medicines, the minimum cost represented will be $1 / day  

• The cost of multiple dose items such as tubes of ointment or inhalers for example were divided by 30 to 
represent the average daily cost  

Example of CRIS 
Order Entry 
Worksheet 
showing 
Antilipidemic 
medications and 
associated costs.  

 

  

mailto:CIOnewsletter@cc.nih.gov
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If the cost information is wrapping, expand the column by adjusting the width on the cost label.  

 

For more information, please contact Robert DeChristoforo at rdechristo@nih.gov 

 

Back to Top 

 

Clinical Search: Bedside Information Tool in CRIS  

Hospitals provide a multitude of clinical information resources that can overwhelm users who are looking for quick 
answers at the bedside. The NIH has over 40 resources (e.g., Formulary, UpToDate, Micromedex, Chemical MSDS). The 
NIH Library and Department of Clinical Research Informatics worked together to combine the resources from the library 
and hospital into an easy-to-use tool called Clinical Search that allows users to quickly find needed information via CRIS. 
The user can enter terms into the search box or go directly to a resource on the interface. The tool retrieves the hit 

counts from searchable resources.   

Clinical Search 

A bedside care information tool available in CRIS. Search over 20 hospital, clinical and library tools. 

• UpToDate  
• Micromedex  
• NIH Formulary  
• NIH Lab Tests  
• And lots more……… 

 
Just Search, Click and GO….  

• Focus on patient care  
• Patient education  
• Evidence-based medicine  
• Nursing Information  
• Drug resources  
• Available on the CRIS Toolbar  

  

  

For more information, contact Bradley Otterson or Brian Brown at the NIH Library at (301) 496-1080. 

 
Back to Top 

mailto:rdechristo@nih.gov
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Reminder About PIV Card Certificate Renewals 

• If you receive an email from HHSIdentity <donotreply@hhs.gov>, These emails are not phishing attempts. The 
digital certificate associated with your PIV cards expires after one year for contractors and two years for 
government staff. HHS sends an email to all users 42 days prior to the certificate’s date of expiration. The 
subject line of the email is ACTION REQUIRED: The certificates on your HHS ID Badge must be renewed. Please 
read the directions provided for renewing your card’s digital certificate and contact a Lifecycle Workstation 
Operator to set up an appointment right away.  
 

• Certificates can be renewed In Bldg 10, South Lobby Badge Station, Room 1C52. 
Hours of Operation are 8:00am – 4:30pm.  
 
To schedule an appointment:  

• DPSAC contact phone number: 301-496-0051  
• DPSAC contact e-mail: orspersonnelsecurity@mail.nih.gov  

Additional LWS Operators and LWS units, organized by IC and by Site and Building can be found at 
http://www.ors.od.nih.gov/ser/dpsac/badge/Pages/lifecycle.aspx 

 
Back to Top 

 

Reminder to take Annual Privacy Refresher training!  

Completion Date: September 1, 2012 for CC staff.  

• This course is mandatory  

• Visit http://irtsectraining.nih.gov (go thru NIH Login)  

• Enter the Personal Identifier from the back of your ID badge (ex. 012-3456-789)  

• Login to take the 2012 Annual Privacy Awareness Refresher  

 

Back to Top 
 

Prevent Privacy Incidents 

The HHS Privacy Incident Response Team (PIRT) has recommended efforts be improved for real-time training of 
employees after a privacy incident. 

mailto:orspersonnelsecurity@mail.nih.gov
http://www.ors.od.nih.gov/ser/dpsac/badge/Pages/lifecycle.aspx
http://irtsectraining.nih.gov/
http://my.nih.gov/
http://irtsectraining.nih.gov
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What is a privacy incident? The loss of control, compromise, unauthorized disclosure, acquisition, access or potential 
access to physical or electronic information that can personally identify an individual (i.e., contact information, 
date/place of birth, race, gender, financial data).  

  

  

  

  

  

  

  

Is there a risk to mishandling NIH data? Yes, both to the affected individuals and our agency. The 2011 Annual HHS PIRT 
Report analyzed 176 incidents and reported internal actors are the largest cause of privacy incidents. The number is 
expected to increase due to misuse and abuse of resources and privileges such as the loss and theft of portable devices 
and e-mails containing PII sent outside of the agency without encryption.  

What can you do? Encrypt files that contain personal identifiers. Do not store personal data on your home work station 
or laptop. Use VPN to access data from a remote location.  
Immediately upon discovery of a privacy incident, contact the NIH IT Service Desk 
 
Phone (301) 496-4357     |    Toll Free (866) 319-4357     |     TTY (301) 496-8294  

Privacy Questions? Contact the Office of the Senior Official for Privacy (OSOP) 
at privacy@mail.nih.gov or (301) 451-3426. 

Back to Top 
 

CRIS Helpful Tips 
Adding a Column to the Patient List Tab  

A column can be added to the Patient List tab when you have selected a Special/Personal patient list or a Criteria Based 
list. You also have the ability to adjust the order of the columns as well as remove columns. 

A criteria based patient list – the columns on this tab can be customized. See below. 

Big Breach at MD Anderson Cancer Center: 

A laptop stolen from a physician’s home in April 2012 contained 
data for approx. 30,000 patients. One third of the records included 
names, SSNs, medical record numbers, and treatment and/or 
research information.  

http://ithelpdesk.nih.gov/support/
mailto:privacy@mail.nih.gov
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(Full Size Image)  

The steps to add a column in a criteria based list: 

 
(Full Size Image) 

http://cris.cc.nih.gov/cionews/newsletter/2012/aug2012/CRIS_001.png
http://cris.cc.nih.gov/cionews/newsletter/2012/aug2012/CRIS_002.png
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(Full Size Image)  

  

Note: Columns on the Patient List tab cannot be customized when you have selected a Temporary List. 

  

A temporary patient list – the columns on this tab cannot be customized. See below. 

http://cris.cc.nih.gov/cionews/newsletter/2012/aug2012/CRIS_004.png
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(Full Size Image)  

 

See Also: Adding the Isolation Status Column (June 2012 CIO Newsletter) 

 

Back to Top 
 

Search for Patient Using Quick ID Field 

The Find Patient icon on the toolbar is used to search for a patient. In the Find Patient window, the default tab is Quick 
ID. 

 
(Full Size Image)  

http://cris.cc.nih.gov/cionews/newsletter/2012/aug2012/CRIS_005.png
http://cris.cc.nih.gov/cionews/newsletter/2012/jun2012/newsletter.htm#4
http://cris.cc.nih.gov/cionews/newsletter/2012/aug2012/CRIS_006.png
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(Full Size Image)  

 
(Full Size Image)  

http://cris.cc.nih.gov/cionews/newsletter/2012/aug2012/CRIS_007.png
http://cris.cc.nih.gov/cionews/newsletter/2012/aug2012/CRIS_008.png
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(Full Size Image)  

  

Back To Top 

 

Repeat Orders  

Repeat orders are those orders that are placed in CRIS with a defined repetition pattern. For example, labs may be 
ordered hourly, daily, or weekly for a number of instances. 

Repeat orders may be ordered with a Priority of either (1) Routine or (2) Non-STAT Time Sensitive. 

• For Routine (This is generally for 6am bloodwork. Routine is the default Priority for all lab orders at this time)  
1. On the desired order form, confirm that the Priority of Routine is selected. 
2. Complete all order fields on form as appropriate. 
3. Select the Repeat button. The Repeat Order dialogue window displays. 

http://cris.cc.nih.gov/cionews/newsletter/2012/aug2012/CRIS_009.png
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(Full Size Image) 

4. Select the desired Repetition Pattern and Every frequency. 
5. Confirm that Routine displays in the Scheduled Times field. 
6. Set the desired number in the  

End After field. 
7. Click OK. You will return to the order entry form.  
8. Click OK. 
9. Click Submit. 

 

 

 

 

 

 

 

  

http://cris.cc.nih.gov/cionews/newsletter/2012/aug2012/CRIS_010.png
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• For Non-Stat Time Sensitive (used to define multiple times on a given day):  
1. On the desired order form, confirm that the Priority field is blank (you will need to delete choice already 

in field). 
2. Fill out the remaining fields as indicated. 
3. Click the Repeat button.

 
(Full Size Image)  
 

4. Select the desired Repetition 
Pattern and Every frequency. 

5. In the Add to list field, select 
Non-STAT Time Sensitive. 

6. Select the desired time(s). 
7. Click Add. 
8. Set the desired number in the 

End After field. 
9. Click OK. 
10. You will return to the order 

entry form. Click OK. 
11. Click Submit. 

 
 
 

Back to Top 
 

Department of Clinical Research Informatics  |  CRIS Website |  CRIS Training 

Have a comment of suggestion about the newsletter?   Contact us at CIOnewsletter@cc.nih.gov 

http://cris.cc.nih.gov/cionews/newsletter/2012/aug2012/CRIS_012.png
http://www.cc.nih.gov/dcri/
http://cris.cc.nih.gov/
https://cris.cc.nih.gov/cristraining/plans.html
mailto:CIOnewsletter@cc.nih.gov
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