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• Make sure the volume on your computer is turned up 
o A dial-in number is not needed to hear the webcast 

 

• Allow pop-ups from this site 
 

• Webcast will be archived for future viewing from this 
same link 

2 

Webcast Technical 
Recommendations 



Reasons for Changes 
• Improve performance and 

system stability 
 

• Incorporate changes requested 
by users 
 

• Improve security 
 

• Improve quality control tools 



Summary of Changes 
• Eliminated blue font for better readability 

 
• More prominent action buttons 

 
• Printer friendly reports in Call Report and Profile 

 
• Real time Call Report Calculations and Edits 

 
• Real time Call Report Historical Warnings 

 
• More prominent help tips in the Profile and Call Report 

 
• New “View Only” user role 



Coming Soon! 



Silverlight Software 
Required 

• Required to have Silverlight installed 
 

• Website to install: 
http://www.microsoft.com/getsilverlight/Get-
Started/Install/Default.aspx  

 

 Components Requirement 

Windows 
X86 or x64 (64-bit mode 
support for IE only) 1.6-gigahertz (GHz) or 
higher processor with 512-MB of RAM 

Macintosh (Intel-based) Intel Core Duo 1.83-gigahertz (GHz) or 
higher processor with 512-MB of RAM 

Operating System Minimal Requirements: 

http://www.microsoft.com/getsilverlight/Get-Started/Install/Default.aspx
http://www.microsoft.com/getsilverlight/Get-Started/Install/Default.aspx


Silverlight Compatible Operating Systems & Browsers 

Operating System Internet 
Explorer 9 

Internet 
Explorer 8 

Internet 
Explorer 7 

Internet 
Explorer 6 

Firefox 
3.6+ 

Safari 
4+ 

Windows 
Vista - - 

Windows 7 - - - 

Windows 7 
SP1 **   - - - 

Windows 
Server 2008 
SP2 

- - - 

Windows 
Server 2008 
R2 SP1 

** ** - - - 

Windows 
Server 2003, 
Windows XP 
SP2, SP3 

- - - 

 

** Supports 64-bit mode 



New User Interface 
• Dark blue and black font  
• Eliminated left navigation bar to reduce scrolling 
• More predominant action buttons 

 



Blue Font = Link 
• “View” buttons in current version 

VERSION 1 

Click on the link to 
view information 

VERSION 2 

VERSION 1 



Profile  
Changes 



Profile and Call Report 
Separated 

• Call Report was in middle of Profile fields 
 
 
 
 

• Call Report separated from the Profile 

VERSION 1 

VERSION 2 



Profile and User Data 
Migrated 

• NCUA migrated all Profile data and user login 
information. 
 

• We recommend all credit unions review and verify 
accuracy of Profile data. 



Profile Snapshot 
• Historical record of the Profile 
• Taken when initial Call Report is submitted 

o Record of the Profile at that point in time 
o Can print to PDF 
o Click on “Current Profile” to view/edit the most recent 

Profile 

VERSION 2 



Printing and Downloading  
• Ability to print the Profile and snapshots to PDF 

 
 
 
 
 
 
 

• Moved “Download Profile” XML file to new snapshot 
page 

VERSION 2 



Profile Warnings/Errors 
• Click on Errors/Warnings label to open 

results screen 
 

• Warnings must have a comment to save 
and certify  
 

• Errors must be corrected to save and 
certify 



Export to Excel/ Save 
PDF 

• Available for errors and warnings 

VERSION 2 



Removing Profile Errors 
• When trying to remove a page error in Profile – must 

click off the field you are correcting for OK button to 
activate 



Profile Certification = Save 
• Profile Certification required after all changes  

o Profile must be certified quarterly to submit Call Report 
 

o Users can make all changes to the Profile and then 
certify 
 

o Clicking “OK” on the individual edit screens does not 
permanently save your changes 
 



Profile Save and Certify 
• Must certify to permanently save all changes 

  
• If users do not Save and Certify all changes 

will be lost including: 
o Logging Out 
o Leaving the Profile area  
o Closing your browser 
o Internet connection drops 

 

• Warnings in the system to remind users 
 



 

General Tab 
VERSION 1 

Moved to Regulatory tab 

Moved to a new tab 

VERSION 2 



Merger Partner Registry 

VERSION 2 

VERSION 1 

• Eliminated radius option 
• Added “specific cities” 

option 
• Add counties/cities in 

multiple states option 
• Double-check data 

Click the 
“red X” to 
delete an 
entry 



Sites 
VERSION 1 

To view/edit/delete a 
site, click on the name 

VERSION 2 

City, State, and Zip Code 
combinations must match the 
US Postal Service to Save. 



Contacts 
VERSION 1 

To view/edit/delete a 
contact, click on the name 

VERSION 2 

City, State, and Zip Code 
combinations must match the 
US Postal Service to Save. 



Address Verification 
• Some credit unions required assistance with entering 

addresses in CU Online 
• System verifies the City, State and Zip Code 
• May get the following message when first certifying your 

Profile 
• Must correct address errors to certify the Profile and 

submit the Call Report  



IS&T 
VERSION 1 

VERSION 2 

All Profile pages with multiple 
checkboxes display all options 

on the view screen 



IS&T - Data Processing 
Conversion 

VERSION 1 

VERSION 2 

• Edit and delete functions removed 
• Contact OCIO Customer Support if an entry needs 

removed 



Regulatory  

 

VERSION 1 

VERSION 2 • Edit and delete 
functions 
eliminated 
 

• Contact OCIO 
Customer Support 
if an entry needs 
to be 
edited/removed 



Regulatory Page: 
Part 748 Certification 

• Part 748 Certification- moved from General Tab 
o Required annually 

To edit the Fidelity Bond, 
click on the provider name 

Fidelity Bond Provider 

To add a provider, click the 
“Add Fidelity Bond” button 



CUSO 
VERSION 1 

To view/edit/delete a 
CUSO, click on the name 

VERSION 2 



Programs/Services 
VERSION 1 

All Profile Pages 
with multiple 

checkboxes display 
all options on the 

view screen. 

VERSION 1 

VERSION 2 



Only one 
person can 
edit Profile 

data at a 
time. 

 
 
 



Help! 

Instructions are 
available on each 

page of the 
Profile 



Call Report  
Changes 



Page Navigation and 
Instructions 

Orange highlighting means there 
is an ERROR on the page 

Call Report Form and 
Instructions can be 
viewed/printed/saved 



Call Report 
Enhancements 

Current Version Version 2 

Must click “Save” for 
calculations and edits to 
refresh 

Refresh during data entry 

Historical warnings available 
after submission 

Historical warnings available 
real time with an optional 
comment box 

PDF of Call Reports from Sept 
2009 to present 

PDF of all cycles 

December 1990 – June 2009- 
no Profile fields on forms 

All forms display Profile fields 

View All Pages option Eliminated 



• Only one person 
can enter/edit data 
at a time in the 
same cycle 
 

• Different cycles – 
multiple users are 
OK 

Data Entry Rules 



VERSION 1 

Call Report Main Menu 

Printing, 
Downloading XML 
file and Financial 
Performance 
Reports 

VERSION 2 Link to FPR menu 
on NCUA.gov 

Click on the Cycle Date to open the Call Report 



Request FPR Button 
oObtain 20 page 

FPR on a 
submitted or 
validated Call 
Report 
 

o FPR emailed 
directly to the user 

VERSION 1 

VERSION 2 



Call Report Info Page 

Where users submit, 
delete and validate 
Call Reports 

Click “Call Report” to go 
back to the list of Call 
Reports 

Page 
Links 



Errors, Warnings, 
Historical Warnings 

Links to results 
screen 

Comment boxes on Warnings 
and Historical Warnings screens 

Export to Excel 
and Save PDF 



Warnings/Errors 
• Don’t forget additional pages on the long list of 

warnings/historical warnings/errors 



Warnings Between the 
Call Report and Profile 
o Used to identify potential reporting errors 
o Warnings display in the Call Report  
o Only trigger on the initial Call Report 
o CUs should not backdate Profile data to match the 

Call Report cycle date to remove warnings 
• Profile should reflect current operations 

 VERSION 2 



Save and Save Often 
• There is one “Save” button at the top of each Call Report 

page 
 

• If user logs out, goes to the Profile, or is timed out 
without clicking “Save”, all changes are lost! 
 

• Must click “Save” for “Submit” button to activate 



CTRL-F 
• Can use CTRL-F shortcut to find account codes within 

the Call Report 
• Call Report will “jump” to page where first matching 

account code is found 
• Will only work in the Call Report 
• Will not work for account names 



Other 
Items of Interest 



View Only Role for Credit 
Unions 

• Added a CU Basic role 
o View only permissions for your credit union 

 
o Requested by CUs to give Employees/Board 

Members access to CU Online 
 

o Optional for credit unions 



NCUA’s Paperless “Go 
Green” Initiatives 

• Effective June 2012: Online filers will no longer receive a 
quarterly letter 
 

• Quarterly email message with Call Report due date 
 

• Reference the General Tab of the Profile for 
SSA/Examiner contact information 



Updating Information 
• Users can update their own email address, name, or 

password on the “My Account” tab 
 

• Name and email address changes 
o Credit Union Administrators and Users can update the 

Contacts section of the Profile 
 

• Administrators:   
o Please delete obsolete users/employees that  

should no longer have access to the application 
 

o Delete accidental Call Report corrections  
in “pending” status 



Check Your Data 
• Review your Profile before the June Call 

Report cycle begins on July 1st. 
o Ensure all data migrated properly 
o Update as needed 
o Required to certify before submitting  

the June Call Report 
 

• Navigate through the Call Report screens 
• Familiarize yourself with the new features 



System Maintenance 

CU Online  
will be down for 

system 
maintenance    
May 26 - 27 



Technical Assistance 
OCIO Customer Service 

• Email:  CSDesk@NCUA.gov 
 

• Phone: 1-800-827-3255 

mailto:CSDesk@ncua.gov


Data Reporting Questions 
and Suggestions 

Email:  CreditUnionOnline@NCUA.gov 
 

mailto:CreditUnionOnline@NCUA.gov


Questions? 
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