
 

 

 

 

 

 

 

 

The first time you logg into GovZoone, you musst start on thhe PSC.gov homepage. Follow the ssteps 
below. 

1. Go too www.psc.ggov and clickk on “Login too GovZone” ” at the top oof the homeppage. 

2. Click on the buttoon “Login W ith AMS.” 

3. The ““Redirecting to AMS” screen will apppear. Wait wwhile you aree redirected . 
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4. The AAMS portal hhomepage wwill appear.  Under HSPDD-12 Accesss Cards, clicck the “Loginn” 
button. Follow thhe steps to loog in with yoour PIV Cardd. For help logging into AMS with yoour 
PIV CCard, revieww the . 

5. The GGovZone hoomepage will appear.  “WWelcome to GGovZone” and your namme will be 
displaayed at the ttop of the hoomepage. YYou are now logged in. 
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user guuide

http://intranet.hhs.gov/training/iamhhs/ams_how_to_login_using_a_piv_card__20120509.pdf
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The nextt time you logg into GovZoone, you cann start at PSSC.gov againn, or you cann go directlyy to 
the AMS portal at htttps://iam.hhss.gov, log in with your H HS PIV Cardd, and click on “GovZonne – 
Division oof Administration’s “Onee Stop Servicce” Portal.” 

If youu have questtions or needd help usingg GovZone, ccontact GovvZone Custoomer Servicee, 
providded by ONEE-DHHS Conntact Center, at 1-855-9441-HELP (1--855-941-43357) or 
GovZZoneSupportt@psc.hhs.ggov. 
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