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MEMORANDUM FOR ALL OCCUPANTS OF MILITARY FAMILY HOUSING 

 

FROM:  366 CES/CEAC 

 

SUBJECT:  Family Housing Brochure 

 

1.  We would like to take this opportunity to welcome you and your family to Mountain 

Home Air Force Base.  We sincerely hope your stay will be enjoyable and rewarding, and 

you will share with us our pride in the facilities and services we offer here.  

 

2.  This brochure has been provided to assist you in getting settled and to answer some of the 

numerous questions you may have when moving into a new Military Family Housing (MFH) 

community.  Air Force Instruction 32-6001 contains the policies regarding assignment and 

termination of MFH, and portions have been incorporated into this brochure for your better 

understanding of these policies.  If you have any questions regarding the contents of this 

brochure, contact the housing office at 828-2781. 

 

3.  This brochure contains suggestions and information designed to assist you in maintaining 

your residence to meet required standards.  Pride in the appearance of your home and 

consideration for your neighbors will result in better living conditions for all residents in our 

MFH community.  This brochure is directive in nature and should be closely followed in 

order to preclude unnecessary and avoidable expense to you or damage to your government 

quarters. 

 

4.  The MFH office will be responsible for publishing changes on an as-needed basis.  

Changes in policy or responsibilities that affect housing occupants are also announced in the 

base newspaper. 

 

5.  We are delighted to have you with us, and we are eager to accept your contributions and 

suggestions concerning MFH and the contents of this brochure.  Again, if you have any 

questions, please call the housing office at 828-2781. 
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    QUICK REFERENCE PHONE NUMBERS 

 
 

  
FIRE DEPT/ SECURITY FORCES/AMBULANCE 

(Emergencies only)                                                                      911 

(If using a cell phone for on base emergencies call 828-0911 or 828-1117) 

 

SECURITY FORCES DESK  

(Non-emergencies)                                                       828-2256/57 

 

HOUSING MAINTENANCE  

(Service Calls)… ……                                                  . ....832-4643 

  

CIVIL ENGINEER SQUADRON (CES) 

(Service Calls)                                                            … ….828-2001 

 

REFUSE   Perry Management  

 …                                                590-1100  

 

REFUSE QUALITY ASSURANCE OFFICES 

 (Trash and Recycle Pick-up)…                                     ..828-1340 

 

HOUSING MANAGEMENT ASSISTANCE SECTION……………  

      ……….....                                                                       ..828-2781 

 

HOUSING FACILITIES SECTION......     ...        ..828-2758/3200/01 

  

SELF-HELP STORE……                                                 …832-7006 

 

WINDJAMMER (Cable)                        587-or 1-888-495-2881 

 

Q WEST COMMUNICATIONS (Phone)… … 

 …………...…………...       .….      ..1-800-244-1111 

 
TRAFFIC MANAGEMENT OFFICE 

         …….………    ……..…… …828-2068 

 

TELEPHONE DIRECTORY ASSISTANCE 

 (MHAFB)……                                                      …… ..828-2111 

 

HOSPITAL APPOINTMENT DESK 

                                       …………….....…      , 828-7900 

 

POISON CONTROL CENTER … 

                        … ...………………..…….              1-800-860-0620 

 

 

BASE VETERINARY CLINIC … 

                                       ……………          ….              …828-2221 



GENERAL INFORMATION 

 

ACKNOWLEGEMENT:  In accordance with Air Force Instruction 32-6001, each occupant 

will acknowledge receipt of this brochure on AF Form 227, Quarters Condition Inspection 

Report, when they are assigned to their unit and will be responsible for the provisions 

contained herein. 

 

PURPOSE:  This brochure is directive in nature and applies to all personnel residing in 

government-owned family housing.  Government housing represents a large investment and 

requires an equally large expenditure of money and personnel hours to maintain.  By the 

assumption of normal ―homeowner‘s responsibilities‖, the occupant plays a vital role in 

holding maintenance costs to an acceptable level, both in work force and money.  With this 

in mind, it is particularly desirable that a cooperative relationship exists between you, the 

Civil Engineer Squadron (CES), and the housing maintenance contractor.  These two 

organizations are the primary maintenance and repair functions for housing.  Your 

understanding and cooperation are earnestly solicited. 

 

This brochure clearly defines the responsibilities of the occupant and the Civil Engineer 

Squadron.  Standards and procedures for the care and maintenance of housing units, 

equipment, and grounds will also be explained.  It is important that you keep this brochure 

for reference purposes.  It is for your use and serves as an instruction booklet, providing 

guidelines during your occupancy.  

 

Hours of Operation:  Normal business hours for the housing maintenance contractor are 

from 0730 to 1630 Monday through 

Friday except federal holidays, when they are closed.  Please call 832-4643 to report 

maintenance problems in your unit. 

 

After Hours:  After hours and holidays the housing maintenance contractor maintains an 

answering service for emergencies. Response time for emergencies is 1 hour, with repairs 

completed within 24 hours.  All service calls are recorded when received and assigned a job 

order number. If your call is classified as an emergency, a craftsman will respond to your call 

and let you know when you may expect the repair to be accomplished.  An emergency is 

defined as a failure or deficiency, which constitutes an immediate safety issue, health hazard, 

risk of property damage, or a threat to the environment.  Any concerns or complaints 

regarding the housing maintenance contractor should be reported to the housing office 

quality assurance evaluator. 

 

Special Note:  An emergency action and natural disaster book is available at the base Right 

Start program.  This handbook covers information pertinent to our local area.  If you did not 

receive a handbook or need further information, call our Readiness Flight at, 828-2191. 

 

Dry thunderstorms cause high winds and blowing dust on base and in the surrounding areas.  

Driving during these dust storms can be extremely hazardous.  Exercise caution when 

operating a motor vehicle under these conditions. 

 



Water seems so ordinary that we forget how vital it is.  Water plays an important role in 

nearly every major function of the body, especially in a dry climate like Mountain Home 

AFB.  The recommended water consumption is eight to twelve cups daily.  Please be sure to 

monitor your water intake during this time.  Also be aware of the warning signs of 

dehydration, (i.e., headache, dizziness, upset stomach, etc.). 

 

 

Section A--Air Force Responsibilities 

 
The following tasks are performed by the base in support of your assigned government-

owned family housing unit: maintenance and repair refuse collection and disposal, protection 

of Air Force property, snow removal from streets, fire and police protection. 

 

Initial Occupancy Inspection:  AF Form 227, (Quarters Condition Inspection Report), 

annotates any discrepancies pertaining to furnishings, equipment, appliances, and grounds 

comprising the living unit.  The inspector records the condition of the unit on the AF Form 

227.  New residents are advised that if the conditions of the housing unit or its equipment 

differ from any entries recorded on the AF Form 227, the resident is to submit the 

discrepancies in writing to the housing office  

within 15 days of the move-in date.   

 

Name Signs:  All occupants are required to display a name sign on their house. Lettering will 

be provided upon assignment of your quarters.  Occupants are responsible for putting the 

letters in the sign holder of their housing unit and keeping them updated (i.e., rank changes). 

 

Maintenance and Repairs:  The housing maintenance contractor has the primary 

responsibility for the maintenance of your home.  All service requests for work should be 

called in to the maintenance contractor, at 832-4643. 

 

 

When the service specialist receives your call, you will be provided a job order number and 

an approximate date and time the work is to be performed.  There are three categories of 

service:  emergency, urgent and routine.  Emergency calls consist of correcting failures or 

deficiencies that constitute an immediate danger, health hazard to occupants, or threat of 

property damage. Urgent calls consist of correcting failures or deficiencies, which could 

inconvenience the health and well being of the occupants.  Routine calls are anything other 

than emergency or urgent calls.  The category determines when the service is to be 

accomplished.  If your particular problem is outside the confines of the housing maintenance 

contract, the service specialist will refer the job to the QAE for action.  If both you and your 

spouse work, please request an appointment, which will accommodate both you and the 

contractor. 

 

 

Refuse Disposal and Collection:  You will receive trash pick-up once per week.  In order to 

assure removal of your trash, please have trash out by 0700 hours the morning of pick up.  

Residents are responsible for placing the receptacle at curbside (this may be done any time 



after 1800 hours the night before pick up) and returning it to its original storage area (this 

must be done not later than 1800 hours the day of pick up).  

 

The trash pick-up schedule is:  

Monday--Eagle View, Woodland Groves, Desert Vista and 4400 area 

Tuesday--Gunfighter Circle/Court, New Gunfighter Manor, Desert Skies Estates.   

Wednesday-- Sagebrush View, Trinity Heights and Coyote Terrace,,  

 

The government provides trashcans for all housing units.  Residents are responsible for 

keeping the cans clean.  The contractor is only required to empty cans weighing less than 70 

pounds and to remove other items that are less than 6 feet in length, bundled, and placed next 

to the refuse containers.  If you have items exceeding those limits, it is your responsibility to 

dispose of them. 

Regular cardboard boxes should be flattened for recycle pick up on your trash pick-up day.  

Your movers will make arrangements to pick up commercial moving boxes if you ask them 

at the time of shipment delivery, or you may take the boxes to the base recycling facility. 

 

All animal feces must be double-bagged.  Residents must personally take excessive 

amounts (more than one week’s accumulation) to the landfill.   

 

NOTE:  The contractor WILL NOT pick up such items as car batteries, motor oils, 

grease, tires, gas powered equipment pesticides, herbicides, paint thinners,  

refrigerators, freezers and  landscaping materials.  There are agencies both on and off 

base that can assist you in discarding such items at little or no cost.  The contractor will take 

refrigerators or freezers ONLY after they have been certified purged of refrigerant.  It is the 

occupant‘s responsibility to ensure certification is obtained prior to placing the item at the 

curb, or before disposing at any location on or off base.   

 

Dirt, sand, loose rock, and landscaping materials are not considered compost and are not to 

be placed in the garbage cart for collection.  Collection equipment and carts have weight 

limitations to ensure damage to the equipment does not occur, and to ensure worker safety.  

Occupants are encouraged to make arrangements to discard these or similar materials at the 

recycle center, especially if they can be reused.  If items are left in a separate disposable 

container (not a plastic or paper bag) at the curb for collection, total weight shall not exceed 

50 lbs. per container 

. 

Contact the Environmental flight at 828-2726 for requirements on disposal of items that 

contain Freon gas (refrigerators, freezers, air conditioners) or other hazardous 

material. 

 

Curbside Recycling:  Each house is assigned one recycle bin, which is the property of the 

government and intended for the sole use of recycling.  Curbside service will be provided on 

the same day as your normal trash pick-up.  Please ensure the bin does not get packed with 

household goods when moving.  Occupants will be held accountable for this item and may 

contact the housing office to arrange purchase of replacement bin.  

 



NOTE:  Please, DO NOT put any curbside pick-up items out on the curb until the night prior 

to your scheduled pick up date. 

 

Recyclable Items:  Please separate the recyclable material into separate paper bags, not 

plastic sacks.  No plastic products are being accepted at this time 

 

*Aluminum should go in one bag. 

*Tin and aerosol cans are recyclable and can go into the same bag.  

* Cardboard, newsprint/inserts, glossy magazines, and brown paper bags are recyclable and 

can be placed into the same bag.   

 

Cardboard boxes must be broken down to lay flat, and large appliance boxes over 6-ft must 

be cut down to meet the 6-ft and under requirement.  Pizza boxes are considered trash and 

should not be recycled.  Waste grade and white bond paper are recyclable and can go into the 

same bag.  If it does not fit into the bin, please place it next to the bin. 

 

* These items are subject to change due to market availability.  Please contact the recycle 

QAE at 828-1340 for any additional questions.    

 

Recycling Refusal:  Recycling will be left curbside if not properly sorted or non-recyclable 

items are found in the bin.  Place your recyclables in the designated pick up locations PRIOR 

to the contractor coming by.  Putting your recyclables out after the contractor goes by cannot 

be counted as a missed pick up.  Refuse forms identifying why refuse, recycling, or compost 

was not picked up will be issued by the contractor. 

 

 

  

Questions, concerns, complaints, or ideas to improve refuse collection may be directed 

to  Perry Management at 590-1100 or the quality assurance evaluator at ext. 828-1340. 

 

Lockouts:  Call housing maintenance (832-4643) for assistance in gaining entry to your unit.  

There will be a charge of $35.00 for repeated lockouts. 

 

Tree Care:  Major care and pruning of trees in our housing area is a  grounds maintenance 

contractor responsibility.  Occupants are responsible for removing tree seedlings and sucker 

trees. 

 

Snow Removal:  CES personnel will only remove snow from the streets.  Occupants are 

responsible for removal of ice and snow from your driveways and sidewalks, in front of and 

adjacent to your quarters.  If driveways and sidewalks are not properly cleared of snow and 

ice, postal service and refuse collection may not be completed. 

 

Family Housing Snow and Ice Removal.  When the snow season is upon us (October - 

March), we ask for your assistance concerning snow removal operations in our MHAFB 

Family Housing (FH) neighborhoods.  During the onset and after each snow occurrence we 

request all FH residents park their vehicle(s) in their provided garages, carports, driveways, 



thus, removing said vehicles from on-street parking.  Your assistance in this matter will be 

greatly appreciated by our base snow removal team and will ensure a speedy and safe clean-

up of your residential streets.  When shoveling snow and ice from walkways, shovel it to the 

side of the walkway; not into the street.   

 

When shoveling snow and ice from your driveway, DO NOT SHOVEL IT INTO YOUR 

NEIGHBOR‘S DRIVEWAY OR INTO THE STREET.  Finally, when operating your new 

snow blower, remember to observe quiet hours (2200 – 0600).  Your neighbors will 

appreciate your consideration.‖ 

 

Appliances:  Ranges, refrigerators, and dishwashers are government furnished and serviced.  

These appliances are assigned by serial number and recorded on the AF Form 227, Quarters 

Condition Inspection Report.  If you have a problem with an appliance, do not attempt 

repairs or adjustments; request a service call from the housing maintenance contractor.  The 

government does not furnish washers and dryers.  All base housing units have electric 

hookups for washers  some units have both electric and gas hookups for dryers. 

 

Privately Owned Appliances:  Occupants may use their own range and/or refrigerator.  If 

you need the government owned appliances removed from your unit, contact housing 

maintenance for pick-up. 

 

Base Self-help Store:  Numerous assorted items for maintaining your home such as ice trays, 

cutting boards, door stops, drip pans, furnace filters, touch up paint etc., may be obtained 

from the self-help store, Bldg. 1208, located at the corner of Liberator Street and Aardvark 

Avenue.  Some items are on exchange basis only.  Recycle bins are the only items that 

require prior authorization from the housing office.  The self-help store is open Monday 

through Friday from 0730 to 1630.  For more information call 832-7006. 

 

 

 

Section B--OCCUPANT RESPONSIBILITIES 

 

Assignment of Quarters:  All occupants are required to reside in MFH for a period of 12 

months prior to requesting permission to reside off base.   

 

Routine Maintenance and Minor Repair: Occupants are encouraged to perform small 

preventive maintenance tasks and routine adjustments to household equipment as listed 

below 

 

*Replace light globes 

*Clean or replace government furnished furnace or air conditioner filters 

*Change light bulbs or appliance bulbs 

*Replace fluorescent bulbs  

*Change/clean faucet aerator 

*Touch-up paint 

*Replace broiler pans 



*Tighten/replace outlet/switch covers 

*Replace cutting boards 

*Tighten/replace screws 

*Replace ice trays 

*Clean dryer vents 

*Replace sink strainer basket 

*Keep sinks/tub drains free of small toys, hair, caps, etc. 

*Replace toilet seat 

 

Filters:  Air-conditioning and heating unit filters are government furnished.  Occupants are 

responsible for periodic changing of disposable filters and cleaning of permanent-type filters.  

Furnace filters should be checked monthly and cleaned and/or changed as needed.  This is a 

year-round job as the furnace and air conditioners utilize the same air handling system.  If 

you are not sure what type of filter your furnace requires or how to change it, call the housing 

maintenance contractor.  Replacement filters can be obtained from the self-help store.  Note: 

The two story units in the 8300 area require two filters. 

 

Recurring Maintenance:  Each year, the housing contractor performs recurring maintenance 

on hot water heaters, the heating and cooling equipment and the exterior of the quarters.  If 

the occupant is not at home when the contractor comes by, they will leave a door- knocker 

message on the door.  Upon receiving the notice, the occupant is responsible for calling 

maintenance to reschedule the needed maintenance.  If you are going to be on leave or TDY, 

let the contractor know and schedule an appointment that is convenient for both of you. 

 

Hose Bibs (Outside Water Faucets):  During spring, fall, and winter, it is imperative to keep 

your hoses disconnected when not in use, especially at night.  The desert nights have a 

significant drop in temperature and hoses can freeze, causing the water line into your unit to 

freeze.  If damages occur, you will be held responsible for reimbursement to the government 

for repairs. 

 

Liability for Damage to Family Housing, Equipment, and Furnishings:  Members of the 

Armed Forces occupying family housing may be held liable and accountable for loss or 

damage to family housing, equipment, furnishings, carpet, keys or grounds caused by the 

abuse or negligence of the member, the member‘s dependents, or the member‘s guests.  

While the amount of liability is limited to one month‘s basic pay in cases of simple 

negligence, members are usually liable for the full amount of damages or loss in cases of 

willful misconduct or abuse. 

 

Leave or Extended TDY:  If you are absent from your quarters for extended periods (over 72 

hours), you must make arrangements for security and prudent care of your quarters.  You can 

fulfill these responsibilities through written notification to the housing office of your 

intended absence, giving the name of the person designated by you, who will have access to 

your unit, and will perform normal occupant maintenance (yard care).  Also, notify the 

security forces for patrol purposes. 

 



Keys:  Upon termination of quarters, please note that you must return the same number of 

keys originally issued to you.  If you have lost or broken house keys or require duplicates, 

come to the housing office to obtain paperwork for replacements.  There is a charge for 

duplications and/or re-keying your unit.  For lost or broken mailbox keys, you may duplicate 

those at any locksmith or business that cuts keys. 

 

Insurance:  While occupying government housing, we recommend you consider buying 

commercial insurance to protect yourself from a major financial loss.  Such insurance should 

specify clearly the inclusion of personal liability coverage for loss or damage involving 

government quarters, furnishings, and equipment.  A common policy for this coverage would 

likely be a renter‘s policy covering your personal liability for government property.  You 

may be able to obtain liability coverage for government property without insuring your 

personal property if you so choose.  The housing office will provide the replacement value 

based on maximum net square footage and grade authorized by public law to you. 

 

Determining Replacement Costs:  In determining replacement costs, the housing staff should 

advise you to use the lower amount determined by either of the following procedures: 

 

Multiply $37 per square foot times the gross floor area shown on the real property record  

(7115 report), or; 

 

 

 

 

 

 

 

 

 

 

 

The amounts shown in the following table: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRADE BEDROOM $000 

E-1 thru E-6              2   

             3  

             4 

42 

53 

59 

  E-7 thru E-9, 

  0-1  thru  0-3 

             2 

             3   

             4  

42 

59 

64 

0-4 thru 0-5              3  

             4  

62 

68 

    0-6              4   75 

   0-7 thru 10              4   92 

Command 

Quarters 

             4  102 



Energy Conservation:  MFH occupants are asked to conserve energy.  Fewer dollars for 

MFH and rising utility costs require all of us to use common sense--we must do everything 

possible to conserve our precious utilities and resources.  Kindly do your part to prevent 

waste. 

 

Water:  Reasonable and prudent use of water is necessary.  Excessive usage results in 

increased costs and depletion of our limited source of supply, therefore, it is necessary to 

practice conservation.  To ensure an adequate supply of water at all times for fire fighting 

and for occupant usage, Desert Skies Estates (8000s), New Gunfighter Manor (8400, 8500, 

8600) and the Gunfighter Circle/Court areas will water on odd numbered days (i.e., 1,3,5) 

and all other housing areas will water on even numbered days (i.e., 2,4,6).  The watering 

hours are from 0500 to 0900 and from 1800 to 2200.  Sprinkler systems times and duration of 

watering cycles are pre-set and are the responsibility of the housing maintenance contractor 

to maintain.  If sprinkler systems are non-operational, occupants will follow the prescribed 

watering schedule with a hose.  ONLY HOUSING MAINTENANCE IS AUTHORIZED 

TO ADJUST THE SPRINKLER SYSTEMS. 

 

Violators of this policy will be ticketed and repeated violations may result in punitive 

actions.  These actions may result in occupants being billed for administrative costs 

associated with enforcing community watering standards, as well as disciplinary actions for 

the military sponsor. 

  

Heating and Cooling:  Please keep all doors and windows closed when using your heating or 

cooling system.  This will help to save energy. Recommended temperature settings are as 

follows: 

 

Heating  

*Day Time - 68 Degrees Fahrenheit 

*Night Time - 60-65 Degrees Fahrenheit 

 

Cooling - 

*Day Time - 78 Degrees Fahrenheit 

*Night Time - 80-85 Degrees Fahrenheit  

 

OCCUPANTS SHALL NOT TAMPER WITH HOT WATER HEATER TEMPERATURE 

SETTINGS.  Safety is our main concern.  Notify the maintenance contractor if your water 

heater setting exceeds 130 degrees Fahrenheit. 

 

Electricity:  An organized effort is required to conserve electricity by eliminating 

unnecessary use.  You can help by minimizing the use of all electrical appliances and lights, 

especially during the peak demand periods of 0600 to 0800 and 1700 to 1900.  Do not leave 

outside lights on during daylight hours.  Turn lights off prior to retiring in the evening.  It 

is highly recommended those users of VCRs, TVs, home computers, electric typewriters, and 

other sensitive electrical components purchase and install surge protectors for the protection 

of their equipment.  Power reliability for MHAFB and the surrounding area is considered 

good; however, weather conditions, range and forest fires, and other non-controllable 



incidents can cause adverse effects on power supply.  The resultant power fluctuations can 

cause severe damage to unprotected equipment. 

 

Environmental Protection:  Engine oils, coolants, car grease, and other similar products 

must not be poured into the plumbing, drainage system, on the ground, in the trash, or in the 

gutter or street.  If any of the above is spilled, contact the Environmental Flight at 828-2726 

for clean up guidance.  Burning of leaves/refuse is not permitted.  See Section I - for 

additional information on environmental protection. 

 

Care of Interior:  Care of your home should be an on-going effort from the time you move in 

until the time the unit is turned back to the housing office.  Items needing repair should be 

called in to housing maintenance.  Care should be taken when cleaning your quarters. Prevent 

unnecessary damages, which can turn out to be costly, by using the right type of cleaning 

agents. 

 

Kitchens:  Special attention is needed to maintain the appliances, cabinets, and walls in the 

kitchen.  Ovens and broiler units should be cleaned regularly.  Prior to utilizing the self-

cleaning cycle, oven racks, loose soil and excess build up of foods should be removed.   
The exterior of the range and the oven door gasket should be cleaned frequently to remove 

oil and grease.  Avoid the use of sharp instruments to remove ice when defrosting the freezer.  

Do not use gritty or harsh detergents when cleaning.  Avoid putting grease into garbage 

disposals, as it will solidify in the pipes and cause stoppages.  Fibrous foods such as onion 

and celery may cause the garbage disposal to jam.  Avoid placing hot utensils on counter 

tops, as this can cause permanent damage.  Use only non adhesive shelf paper in drawers and 

cupboards, as the use of adhesive-backed paper will damage surfaces when removed.  Walls 

should be cleaned at periodic intervals to prevent surface grease build-up. 

 

 

 

 

Bathrooms: 

Ceramic Tile:  Clean ceramic tile with a mild detergent.  Never use caustic cleaners.  There 

are several good commercial tile cleaners that will remove soap and lime deposits.  A mild 

solution of bleach will normally restore the color of the grout between the tiles.  DO NOT 

MIX BLEACH AND AMMONIA--It is a deadly chemical combination when mixed! 

 

Porcelain Bowls, Sinks, and Tubs:  Should be cleaned regularly to avoid mineral deposit 

build up.  Heavy build up can be cleaned easily utilizing a pumice stone. 

 

Fiberglass/plastic Shower Stalls and Sinks: Must be cleaned with a non-abrasive cleaner. 

 

Floors:  When cleaning floors, pay special attention to the corners and along baseboards for 

dirt and wax buildup.  As you clean, keep in mind that excessive water can cause damage to 

any floor, especially wood and laminate flooring.  Cleaning of Wood/laminate Floors:  

Damp mop wood laminate floors once per week.  No water should remain on the floor 

after mopping.  The only recommended cleaning agent for wood/laminate floors is a 



solution of white vinegar and water.  Other cleaners contain chemicals that will strip the 

finish from the wood, resulting in possible damage.  Mop should be damp, not wet (if any 

water drips from the mop or if any water remains on the floor, the mop is too wet).  Do not 

apply floor wax to laminate floors. 

 

Government Installed Carpet:  Vacuum regularly, at least weekly.  Clean spills immediately, 

before they become stains.  Warm sudsy water is recommended for cleaning spills/stains. 

Occupants will be held accountable for damages.  Pet urine/feces require thorough cleaning, 

deodorizing and sanitizing.  Rug Doctors and cleaning solution are available at the self-help 

store. 

 

Occupant Installed Carpeting:  Occupants are permitted to install carpeting at their own 

expense.  Wall-to-wall carpet may not be installed in a permanent manner (i.e., nailed to the 

floor, fastened to wood or metal strips).  The use of a rubber pad or double-faced seaming 

tape is the authorized method when attachment to the floor is required; however, any sticky 

residue on the floor after the tape has been taken up must be removed before termination of 

quarters.  Doors will not be trimmed to facilitate the installation of carpet. 

 

Walls:  Use mild soap and warm water to keep your walls clean. Apply only water based 

adhesive-backed materials, wallpaper/border paper, or decals to walls.  Use only small nails 

or picture hangers to hang items on wall.  Marks should be removed with a cleaning agent 

and then washed down with warm water; care needs to be taken so as not to damage the 

paint.  Occupants are allowed to change the color of paint on the walls, but the original color 

must be restored prior to termination.  This is at the occupant‘s expense and requires an 

approved AF Form 332, BCE work request prior to beginning the project. 

 

Windows:  Curtain rods will not be installed on the wood window/door trim. 

 

Pest Control:  You are expected to take all measures necessary to prevent the development 

and spread of insects/pests.  Mousetraps, glue boards, and insecticide sprays are available at 

the self-help store.  If infestations occur which are beyond your control, call the CES 

Customer Service Desk at 828-2001 for assistance. 

 

Exterior Care and Responsibilities: 

 

Garages:  Doors to garages, sheds and basements will be kept closed at all times when the 

house is occupied and locked when the house is unoccupied.   

 

Windows/Doors:  Occupants are responsible for cleaning exterior windows.  Second story 

windows can be opened inwards to clean the movable window.   When watering lawns, do 

not allow water to spray on windows - this causes calcium deposits.   Holes will not be put in 

exterior doors. 

 

Crawl Space:  Do not use the attic, crawl space or furnace room as a storage area.  This space 

is specifically designed for ventilation and access to utility systems. 

 



Grounds Care:  Your assigned area of responsibility is midway between adjoining units 

and/or to the center of the street.  If no adjoining unit, it is 2 feet beyond your back yard 

fence line, or 50 feet from your dwelling, or to the nearest common area.  Personnel 

accepting quarters with a corner lot will be responsible for the entire seeded area regardless 

of the location of your fence.  Beyond 50 feet is the responsibility of the base grounds 

contractor.  Occupants should not only maintain their lawns and/or  xeroscaping, but should 

also make every attempt to use all available products/resources provided at no expense to 

weed and improve their lawn each year. 

 

If your housing unit has a sprinkler system, housing maintenance is responsible for setting 

and controlling the watering times.  If you find your lawn or plants are yellowing, it is your 

responsibility to call maintenance and have them check to ensure your system is working 

properly.  Manual watering may be necessary to maintain a healthy lawn and watering hours 

should be adhered to. 

 

Grass Mowing:  Proper lawn mower height is extremely important in a desert environment, 

such as here at Mountain Home Air Force Base.  For optimum results, we require the lawn 

mower blade be no lower than three inches.  This keeps the grass at a height where the sun 

cannot easily burn your lawn.  Taller grass shades itself; therefore, it requires less water 

while conserving one of our natural resources and protects itself by making it less susceptible 

to disease.  However grass should be cut when it becomes five inches tall.  Rake up and 

dispose of large clumps of grass.  Thatching removes dead vegetation and thins the grass 

allowing new growth to prosper.  Aerating opens the soil allowing the ground to absorb 

oxygen and water.  Thatching, aerating, and mulched grasses continually fertilize and feed 

the lawn.  The Civil Engineer Self-help Store has thatching equipment and aerators for your 

use.  The base is responsible for common areas (playgrounds, etc.). 

 

Mulch:  We suggest and prefer you mulch your grass clippings, rather than catching and 

bagging them.  Mulching is the act of allowing the finely chopped clippings to remain on the 

lawn.  Grass clippings discarded are natural fertilizers containing many of the micro-nutrients 

essential for growth, vigor, and disease resistance.  When mulching your lawn, the best 

method is to mow it clockwise if you have a side discharge mower.  In doing so, you will 

continually re-cut your clippings, grinding them into pulp.  Mowing in this fashion will 

prevent those large clumps of grass from appearing after you have mowed.  In addition, when 

mowing your lawn, alternate your mowing pattern each week; this helps to prevent the grass 

from matting or lying over and allows for a cleaner cut. 

Xeriscape and Landscape:  Xeriscaping and landscaping should be free of weeds, sucker 

trees, leaves and debris.  Replenish bark, mulch and rock when thin; don‘t wait until you are 

trying to move. It‘s a lot easier to replace a bag or two as needed, rather than wait and have to 

replace a truck load while trying to move.   Materials and equipment are available at the self-

help store. 

 

Edging:  Edge sidewalks, driveways, and curbs by cutting grass and dirt back to the edge of 

the concrete to maintain a neat appearance.  Do not dig a trench when you edge. 

 



Grass in Cracks and Crevices:  All grass should be removed from cracks in sidewalks, 

driveways, parking spaces and curbs in your area of responsibility. 

 

Trimming of Grass:  Trim the grass around foundation of house, doorsteps, garbage cans, 

sprinkler heads and areas under shrubs and trees as needed. 

 

Fences:  Residents are responsible for clearing grass and weeds between the fence boards 

and on both sides of the fence.  Housing maintenance is responsible for repairing the fences 

and should be notified when there is a problem.   Occupants may obtain a maximum of 10 

fence boards for repairs themselves.   

 

Planting of Shrubs or Flowers.  Beautifying your yard is highly encouraged.  As far as 

landscaping is concerned, the rule of thumb is common sense and good taste in the selection 

and placement of greenery. You may only plant flowers adjacent to the house, patios and 

driveways.  The maximum size of flowerbeds should not exceed 2 ft x 12 ft.  Do not plant 

seeds or beans that are poisonous or which can be a hazard.  Keep your flowerbeds neat and 

clean of weeds and grass.  If you plan to dig more than 4‖ into the ground, you must have an 

approved AF Form 332 and obtain a digging permit. 

Do not plant where you would be obstructing housing maintenance or the fire 

departments access to housing unit.  This includes the area behind your fence, which might 

adjoin your neighbors by only a few feet.  The fire department and maintenance may require 

access to drive through. 

 

Landscaping:  Elaborate landscaping must be pre-approved on an AF Form 332, BCE Work 

Request, prior to beginning the project.  When vacating your quarters, the landscaping must 

be in good condition and must be accepted by the housing inspector. 

 

Trimming of Trees and Removal of Shrubs: The occupant is responsible for the trimming of 

shrubs.  Bushes/shrubs should be trimmed to a maximum height of five feet.  Bushes/shrubs 

next to the house/fence must be trimmed six inches away from the house and to a height just 

below the windowsill.  Tree trimming is the responsibility of  the base contractor.  Occupants 

are not authorized to remove any shrubs or trees. Contact housing maintenance at 832-4643 

for a job order. 

 

Lawn Inspections:  Tuesday is considered lawn inspection day, but inspections could be 

conducted periodically throughout the week.  Citations are issued for areas in violation of the 

base standards.  On the first violation a housing representative will leave a courtesy notice on 

the door and email the 1
st
 Sgt.  The occupant has one week to correct the violation.  If the 

conditions are not improved, the second violation will be issued through the 1
st
 Sgt.  Failure 

to correct the lawn discrepancy will result in the 366 CES/CC sending a third notice to the 

occupant‘s commander which  could lead to more severe actions. 

 

Carports, Porches and Patios:  Carports, porches and patios must be neatly maintained.  

While storage is limited, these areas must not be cluttered or unattractive. 

 



Removal of Debris:  Yards, to include xeriscaping and landscaping, must be free of debris 

(tree branches, leaves, tumbleweeds, trash, paper, cans, candy wrappers, etc.).  Additionally, 

items such as tires, car parts, appliances, furniture, plywood, or other miscellaneous items 

leaning against the house or carport must be removed and disposed of or stored. 

  

Wading pools:  Only wading pools (no larger than 18‖deep) are authorized.  Occupants are 

responsible for any lawn damage. 

 

Hot tubs:  Occupants must fill out an AF Form 332 prior to installing a hot tub.  Military 

members will be held liable should any damages occur.  The hot tub must be in the backyard, 

which must be fenced in.  There must be a locking cover on the tub itself.  Occupants are 

encouraged to purchase liability insurance. 

 

Satellite Dishes:  An approved AF Form 332 is required prior to installation of satellite 

dishes.  Dishes must be mounted  on a pole (available at self help) or a tripod located in the 

backyard as identified by the installation instructions provided with the AF Form 332.  

Dishes will not be mounted or installed on the unit to include the roof or shed.  

  

Telephone and Cable TV Installation:   Cable hookups and telephone jacks are provided.  

Additional installation of telephone and cable jacks is the occupant‘s responsibility and 

requires an AF Form 332. 

 

Inspection Standards for Family Housing:  You are responsible for damages to your 

quarters, to include carpet, caused by yourself, dependents and visitors to your home.  During 

the pre-termination inspection if there are damages beyond normal wear and tear, you will be 

required to arrange for repairs to be made through the housing office, make the repairs 

yourself, or hire an outside contractor to make the repairs.  A housing representative will 

inspect the completed work to ensure Air Force standards have been met.   

For your termination inspection you must ensure the unit is cleaned to the pre-printed 

standards available at the housing office. 

 

Game:  Hunting in the Mountain Home area is a common occurrence.  However, hunters 

must be considerate of those living in their neighborhood, especially children.  All game 

must be processed in garages or in back yards.  In  Desert Vista where there are no garages 

and back yards are open to view, game must be covered.  Waste must be taken to the landfill 

immediately. 

 

Social Visits:  MFH is intended to be used as single-family dwellings.  Social visits of 

military personnel assigned to the installation and civilians residing outside the commuting 

area are limited to 30 days, and those residing within the commuting area are limited to 2 

days.  

Personnel authorized BAH or LQA who visit more than 30 days forfeits BAH and LQA.  

The Mission Support Group Commander may authorize extension to the 30 days.  Special 

request forms are available at the housing office. 

 



Family Separation:  In either the case of a military member no longer living with dependents 

or qualifying dependents no longer residing with the military member, family housing must 

be terminated within 30 days.  It is the occupant‘s responsibility to notify the housing office. 
 

 

Section C-- Good Neighbors              
 

Gunfighter families live in such close proximity to each other that privacy and peace and 

quiet can be difficult in the best of circumstances.  Some of our military personnel work 

straight days while others work swing and midnight shifts.  We understand everyone's need 

to live a normal life, but we need to respect the privacy and rights of others and to show some 

common sense and courtesy.   

 

Noise Control:  Excessively loud music and noises are disruptive in our Gunfighter 

community.  We all need to be cognizant of how our actions may disrupt others who are 

resting. 

 

Parties:  Many complaints can be avoided by informing your neighbors before having a 

party.  You should quiet down no later than 2200 hours. 

 

Excessive Stereo/Boom box/Television Volumes:  Don't assume that your neighbor(s) enjoy 

the same type of music or television programs that you do--please keep the volume down 

inside and outside your unit. 

Barking Dogs:  Control your pets so they are not a nuisance to the neighborhood. 

 

Control of Children:  Do you know where your children are?  Do you know the curfew 

hours at night for your children?  Call security forces for details, 828-2021.  Curfew hours for 

all dependents and visitors under the age of 18 are midnight to 0500 daily.  

 

Supervision:  Per MHAFBI 31-203 the following applies:  

*Children not yet attending Kindergarten or equivalent will be ―in the line of sight‖ of a 

responsible parent, guardian, or caregiver at all times unless the child is in a safe controlled 

environment such as a fully fenced-in backyard.  

 

*Children of Kindergarten age through 8 years of age may at the discretion of their parents, 

guardian, or caregivers, be out of the line of sight for short periods of time or for short 

distances such as a walk to a neighbor‘s residence or a short walk/bike ride to and from 

school. 

 

*Children 9 to 13 years of age should not be left unsupervised for excessive periods of time, 

and never more than 12 hours. 

 

*Children 14 to 18 years of age usually can manage on their own with support from adult 

neighbors or relatives for longer periods of time.  However, even at this age, prolonged lack 

of adult supervision is inappropriate. 

 



*Children who meet the criteria for the Exceptional Family Member Program (EFMP) 

require supervision in accordance with their special needs regardless of their age. 

Please refer to MHAFBI 31-203 or contact Family Advocacy at 828-7520, if you have 

any questions or concerns. 

 

Playgrounds:  Your neighbor‘s yard and/or streets should not be used as your child‘s 

playground.  There are many playgrounds in the housing areas for your use.  

 

Yards:  Be considerate of your neighbors‘ yards.  Do not continually walk across others‘ 

lawns, causing paths or other damage.  Please counsel your children in the importance of 

respecting other people‘s property, to include yards.  Keep pets off your neighbors‘ lawns.  

You are responsible for picking/cleaning up after them at all times. 

 

   

 

 

 

Pets:  Only two pets are permitted per household.  Pets must be registered with the base 

veterinary clinic within ten days of accepting quarters, please call 828-2221 for details.  This 

also includes pets that are introduced onto the base such as visiting pets.  Residents may not 

board dogs of any breed (including a mixed breed) that are deemed ―aggressive or potentially 

aggressive,‖ unless the dog is a certified military working dog that is being boarded by its 

handler/trainer or approval is obtained by the Installation Commander in writing.  Aggressive 

or potentially aggressive breeds of dogs are defined as a Pit Bull (American Staffordshire 

Bull Terrier or English Staffordshire Bull Terrier), Rottweiler, Doberman Pinscher, Chow 

and wolf hybrids.  Prohibition also extends to other breeds of dogs or individual dogs that 

demonstrate or are known to demonstrate a propensity for dominant or aggressive behavior 

as indicated by any of the following type of behaviors: Unprovoked barking, growling or 

snarling at people approaching the animal, aggressively running along a fence line when 

people are present, biting or scratching people and escaping confinement or restriction to 

chase people.   Farm, ranch, or wild animals are prohibited.  See MHAFB 31-202 for rules 

governing pets on base.  Breeding or raising animals in Military Family Housing for shows 

or commercial purposes is prohibited unless approved by the installation commander.   

Also, operation of a commercial type kennel in government quarters is prohibited.  Questions 

should be addressed to security forces desk sergeant at 828-6883, during duty hours. 

 

Pet Control:  Pets must be leashed when outside of your home or outside a fenced yard.  Pets 

may not be tied to trees, shrubs, or buildings.  You must ensure cleanliness of your pet‘s area 

to control and prevent infestation.  Feces must be picked up daily.  Do not let your pet 

become a neighborhood nuisance because of excessive barking, howling or invading the 

privacy of others.  Stray pets should be reported to the Security Forces law enforcement desk 

at 828-2256/7/8.  Complaints concerning public health and noise nuisances will be reported 

to the housing office, 828-2781 during duty hours, after duty to the security forces law 

enforcement desk 828-2256/7/8.  On the first violation, the owner will receive a warning 

letter issued by the housing office through the unit 1
st
 Sgt.. With the second violation, the 

owner will receive a letter from the Civil Engineer Squadron commander through his/her 



commander.  The third violation will result in the permanent removal of the animal from the 

installation.  Complaints concerning suspected animal cruelty and all animal bite/scratch 

incidents should be reported to the Security Forces at extension 828-2256/7/8. 

 

Parking:  In most areas there is only one parking space allotted to each housing unit due to 

limited space.  Visitors and additional vehicles must be parked in unassigned available 

spaces.  Be reasonable and considerate and talk to your neighbor when problems or 

misunderstandings occur.  Do not park automobiles, motorcycles, house trailers, utility 

trailers, campers or boats on lawns or communal grounds in the housing area.  

 

Repair Work:  Major repair work on automobiles or recreational vehicles is not 

authorized in the housing area. This not only maintains the desired appearance in the 

housing area, but is also considerate of your neighbors.  The hobby shop or other locations 

off base should be used for this repair work.  Vehicles with flat tires, major damage, missing 

drive train components, or those incapable of self-propulsion will be considered abandoned 

after 72 hours.  Security Forces should be notified of abandoned or suspected abandoned for 

disposition of said vehicles. Maintenance requiring disconnection of gas lines or the use of 

starter fluid in carburetors within garages is prohibited.  At no time will vehicles be left 

unattended while on a jack or stands. 
 

 

 

 

 

Section D-- Fire Protection  
 

Fire Reporting 

If a fire occurs in your home, notify the base fire department from a safe location ASAP.  

Give the fire alarm operator your Name, Address and the information on what is burning.  

DO NOT hang up until the fire dispatcher releases you from the call.  This ensures all 

information needed has been received.  Report all fires immediately!  All fires must be 

investigated regardless of size or damage, even if the fire has been extinguished. 

 

Fire Evacuation Plan:   
A home fire evacuation plan should be prepared showing primary and alternate routes of 

escape in the event of a fire.  Establishing and practicing your escape plan as a family activity 

may save the lives of your loved ones.  Notify the Fire Department if you have family 

members that are physically handicapped, have special needs, or may require specialized 

assistance. 

 

Smoke Detectors:  Occupants of military family housing are required to inspect and test 

installed smoke detectors monthly.  The following two basic steps for inspecting smoke 

detectors must be followed to ensure positive operation.  A visible check of the ‗power 

indicator lamp‘ indicates that power is being supplied to the unit and should be operational.  

Ensure the unit is secured to the mounting bracket and look for evidence of damage, abuse, 

tampering, or other indications that the device is inoperative.  The second step is an 

operational test to ensure the audible alarm is working and can be heard in all rooms of the 



dwelling.  This test is accomplished by activating the test button.  If the alarm sounds, it is 

working correctly.  However, if you do not hear the sound, you need to check the batteries 

and check for dust, dirt and other debris.  Deficient operation or faulty equipment must be 

reported to housing maintenance 
 

To clean your smoke alarm, follow these simple tasks: 

*Clean smoke alarm once a month to remove dust, dirt, and debris. 

*Turn off power to alarm when cleaning.  

*Use wand or soft vacuum attachment to vacuum all sides. 

*Do not spray smoke alarm with cleaners. 

*Do not remove cover or attempt to clean inside of alarm.  It will void warranty. 

*Change battery at least once a year. 

*C/O Detector should also be dusted. 

 

Fire Suppression System:  A fully automated fire suppression system has been installed in a 

large number of the older military family housing units. These systems are installed in 

the range hood and are designed to extinguish range fires in their early stages.  A few things 

to remember:  maximum range hood light wattage must not exceed 40 watts, due to inherent 

heat buildup with light in operation; when cooking, keep fan running; when cleaning hood, 

ensure safety pin is installed in fire bottle to prevent accidental discharge (pins are available 

at housing maintenance).  It is very important that residents check the gauge monthly to 

ensure no leakage exists in system.  If the gauge is not in the green, call housing 

maintenance.  Never remove the fire bottle to use separately.   

THIS BOTTLE WILL NOT FUNCTION AS A STAND-ALONE FIRE 

EXTINGUISHER.   

 

NOTE: All new housing units opened after August 2002 will not have these systems 

installed. 
 

Portable Fire Extinguishers:  In those units equipped with portable fire extinguishers, it is 

the occupant‘s responsibility to inspect the fire extinguisher on a monthly basis.  If the fire 

extinguisher is discharged, damaged, missing parts, or if the gauge indicates it is low, contact 

housing maintenance.  Do not remove or relocate fire extinguishers from their installed 

location and ensure they are accessible in an emergency. 

 

Gasoline Storage:  Do not store more than five gallons of flammable liquids.  Flammables 

must never be stored in the home.  Outside storage areas must be child proof.  Storage of 

gasoline (not to exceed 5 gallons) will be permitted in outside utility storage facilities.  

Gasoline containers must be an approved ‗Underwriters‘ labeled safety can, and the utility 

room must not contain any flame or spark producing equipment.  For containers holding not 

more than one gallon of gasoline, a suitable metal closed container may be used.  Gasoline 

will not be stored in Eagle View housing basements. 

 

Barbecue Grills:  Grills should be lit and operated by adults only. Grills will not be operated 

under patios, overhangs, in garages or within six feet of any structure or other combustible 

materials.  Flammable liquids (gasoline, kerosene, etc.) other than approved charcoal lighter 

fluids will not be used with barbecues.  Portable barbecues may be stored in garages, 



carports, portable sheds and under patios.  Barbecue grills will not be left unattended until 

completely extinguished. 

 

Portable Outdoor Fireplaces:  These will be operated under the same conditions as those 

identified for barbecue grills.  Additionally fireplaces will not be used as a ―burn barrel‖.  

Trash, paper, yard waste, hazardous materials, etc… will not be burned.  The use of wood 

logs, manufactured fireplace logs, or charcoal is acceptable.  Ensure that a water source is 

readily available for extinguishment of fire or stray embers.  The fireplace will not be 

operated during periods of high winds (15 knots or greater) or when a ban has been issued 

prohibiting outside burning. 

 

Clothes Dryers:   screens, these should be cleaned frequently.  If allowed to accumulate, lint 

could overflow into the motor mechanism and cause a fire.  Dryer hoses must be cleaned 

twice a year by occupant to ensure no lint is built-up in the hose.  Hose should be just long 

enough to facilitate installation, (e.g., it must not be kinked). 

 

Cooking Appliances:  Never leave cooking unattended, especially when cooking with 

grease or anything that produces its own grease.  This is the number one cause of fire in 

military family housing.  Should a grease fire occur, turn off the appliance, cover the burning 

pan with a lid and call the Fire Department.   

NEVER USE WATER!  

DON’T ATTEMPT TO REMOVE THE PAN!  The kitchen exhaust fan filter should be 

cleaned often to prevent the accumulation of grease. 

 

Housekeeping:  Keep trash from accumulating in closets, attics, storage areas, near wall 

heaters and hot water heaters.  Storage of any kind is strictly prohibited in furnace rooms. 

 

Power Equipment:  Gasoline-powered equipment (lawn mowers, weedeaters, edgers, 

generators, etc…) should not be refueled when the equipment is hot or while the motor is 

running.  This equipment will not be stored in military family housing living areas, including 

basements.  Prior to extended off-season storage, the equipment will be thoroughly cleaned, 

the fuel tank drained, and spark plug wires disconnected. 

 

Additional Notes:  The family sponsor is responsible for the fire safe condition of their 

assigned quarters.  They will ensure their dependents are familiar with the fire reporting and 

evacuation procedures.  Sound fire prevention practices necessary to ensure fire safe 

conditions in family quarters are as follows: 

The ignition of grease on stoves has been the major cause of fire on this base.  All personnel 

are reminded that oils and greases must never be left unattended on the stove because they 

can ignite.  Extreme caution should be used when cooking with oils and greases. 

Children playing with matches have been responsible for the destruction of thousands of 

dollars of Air Force and private property.  Because children cannot be under the constant 

supervision of their parents, they should be indoctrinated in the hazard of playing with 

matches.   

*Flashlights instead of matches will be used as an emergency source of light. 



*Only safety matches should be used at any time, and these should be stored well out of 

reach of children.  

*Candles on Christmas trees are prohibited.  Natural trees must be placed in water or wet 

sand well away from source of heat.  Tree lights must be thoroughly inspected for loose or 

defective wires before being put on tree.  Lights must be disconnected upon leaving the 

premises.  Trees will not be placed near doors or other areas that prevent safe evacuation in 

case of fire.  Natural trees should be removed immediately when they show signs of drying 

out, such as loss of needles.  Lights on aluminum trees are prohibited. 

*The use of space heaters in garages or carport storage areas is prohibited. 

Arc welding, torch welding, cutting, and brazing will not be permitted in the base housing 

area. 

*The use of open flame or heat producing devices is not approved for weed removal, pull 

weeds or use herbicide instead.  MFH residents can obtain free issue of approved herbicide 

from the Self-Help Store. 

 

ANY QUESTIONS ON FIRE PREVENTION SHOULD BE DIRECTED TO THE BASE 

FIRE DEPARTMENT  

AT 828-6292. 
 

 

 

 

 

Section E--Security Forces                      
 

The installation commander is responsible for the control and safeguarding of all base 

property.  Routine patrolling of the housing area is accomplished on a regular basis by the 

Security Forces.  When notified, the Security Forces will usually investigate any incident.  

All inquiries concerning law enforcement should be directed to the Security Forces at 

828-2256/57/58, or, if it is an emergency, use 911. 

 

Speed Limit:  The speed limit throughout most housing areas is 15 MPH unless otherwise 

posted.  

 

Parking:  On base parking of privately owned vehicles will be in the driveway or authorized 

parking areas only.  Prohibited areas are as follows: 

 

*Next to yellow curbs 

*Within 15 feet of any intersection 

*On sidewalks or patios 

*On grass, seeded or dirt areas 

*On marked crosswalk, or within 15 feet either side of a fire hydrant 

*Anywhere that interferes with the normal flow of traffic or presents a hazard 

 

All privately owned vehicles are required to maintain current installation and state 

registrations or be subject to impoundment IAW MHAFB Instruction 31-204, (Lost, 

Abandoned, or Unclaimed Privately Owned Personal Property.) 



 

Recreational vehicles are generally prohibited from housing areas.  Recreational vehicles will 

not be parked within the housing area.  The designated parking area for these vehicles is 

located on Trap Lane beside Fam Camp.  Access can be obtained 24 hours a day, 7 days a 

week.  MHAFBI 31-204 governs the storage and parking of recreational vehicles, including, 

but not limited to, mobile/motor homes, boats/boat trailers, snowmobiles/trailers, campers, 

and any other type of RV or trailer.  Snowmobiles, trail bikes, jet skis, three-wheelers, etc., 

must be put on trailers for storing/parking in the RV lot. 

 

The 366 FSS/FSCO (Outdoor Rec) located at 655 Pine St controls the RV storage lot.  All 

recreational vehicles must be stored in the RV storage lot.  Personnel living on base have 

priority.  Applications for storage space can be obtained from Outdoor Rec (828-6288) 

during normal business hours 0830-1700, Monday, Tuesday, Thursday and Friday.  

Exceptions to policy are for a 24-hour period for the purpose of loading and unloading.  

Special permission may be granted under extenuating circumstances with express permission 

from the housing office.  A card showing specific dates will be issued and must be displayed 

on the RV in plain view in order to eliminate citations from the Security Forces.  Questions 

should be directed to the housing office at 828-2781. 

 

Visitor Reception:  Civilian visitors without the proper DOD credentials for access to the 

installation must be vouched on base by a sponsor who has the proper DOD credentials.  All 

adult personnel who reside in base housing are authorized to vouch for visitors.  If you are 

expecting visitors, please call 828-6098 and provide the following to ensure your visitors are 

allowed on base upon their arrival: 

 

*Name  

*Expected time of arrival and departure 

*Phone Number (to contact you, if necessary) 

*Organization 

*Who is the visitor is  

*Address they are visiting 

 

If the visitor is unannounced, the visitor will not be allowed on base until contact is made 

with you.  The sponsor will be responsible for the visitor(s)‘ conduct throughout the visit. 

 

Firearms and Fireworks:  For information on firearms and fireworks in family housing, 

contact the Security Forces at 828-6108 during duty hours and 828-2256 during non-duty 

hours. All firearms must be registered in the member‘s orderly room using an AF Form 1314.  

 

 

Section F--Community/Residential Activities 
 

Yard, Garage, and Carport Sales:  Authorized hours for yard sales are Friday, 0800 hours, 

through Sunday at sunset.  Only government-issued yard sale signs will be used; these may 

be obtained from the self-help store on Thursday.  Yard sale signs may be displayed in your 



yard or at the nearest main intersection.  Multiple family yard sales may display the sign in 

the yard hosting the yard sale or at the nearest main intersection.  The display of any 

unofficial sign affixed to utility poles, traffic signs, or other structures, is strictly prohibited.  

This is not intended to discourage yard sales, but to eliminate a safety hazard and improve 

base appearance 

 

Business Enterprises:  Some commercial businesses may be conducted from your housing 

unit.  Any such enterprise must be requested in writing to the installation commander through 

the housing office and must be approved prior to start up of the business.  These requests 

must be routed through the squadron commander and AAFES exchange manager before 

being forwarded to the installation commander.  For additional information, call the housing 

office. 

 

Solicitation in Military Family Housing:  Solicitation in Military Family Housing is 

prohibited.  For specific information, contact the personal affairs office at 828-6148. 

 

Christmas Decorations:  Each year Gunfighters take part in decorating their homes for 

Christmas.  We encourage decorating as a means to reflect the spirit of the season, but there 

are a few common sense rules and restrictions to follow: 

 

*Use Underwriters Laboratory approved electrical decorations only. 

*Don't mount lights, etc., to roofs, window frames, doors or eaves with nails and screws in 

such a way they cause a hazard to personal safety or cause damage to the property. 

*Ensure extension cords are in good repair and properly placed to avoid a tripping hazard. 

*To conserve energy, exterior lighting shouldn't be turned on earlier than 1700 hours and 

should be turned off prior to retiring in the evening. 

*Decorations may be up before the Thanksgiving Holiday, but may not be turned on until the 

day after Thanksgiving. 

*If decorating an exterior spruce or pine tree, etc., ensure that extension cords are properly 

affixed to avoid a tripping hazard and are approved for outdoor use. 

*Do not attach decorations to the roofs. 

*All decorations need to be removed by 15 January. 

 

 

Section G--Self-help 
 

Requesting Self-help Work:  The self-help program encourages housing occupants to 

assume a ―home ownership‖ attitude, by performing relatively simple work that is primarily 

for occupants‘ benefit.  Self-help projects may be individual or group efforts to improve 

living conditions. 

The self-help store is located in Bldg. 1208, on the corner of Aardvark and Liberator Streets.  

Items required for maintenance and upkeep are stocked at this facility for on base 

housing only. 

 



Self-help work must not generate additional maintenance or repair costs.  For example, if 

your home has  vinyl siding DO NOT drill holes, install nails, etc., in the siding for a self-

help project.  Also, permanent living areas may not be increased by additional construction, 

or enclosing and weatherproofing existing porches, garages, patio or sundecks.  The Base 

Civil Engineer may furnish materials, supplies, and equipment (such as paint, grass seed, 

paint brushes) if self-help work is authorized.  How-To videos are available for some self-

help projects.  For all self-help projects in Military Family Housing, personnel must 

initiate an AF Form 332, BCE Work Request, and obtain approval before work may 

begin.  Assistance in preparing an AF Form 332 will be provided at the housing office, Bldg. 

182.  Modification to Air Force property cannot be made without approval from CE.  This 

provision is to protect both the Air Force and occupants.   

 

An inspection (day and time) for any completed self-help project will be established by 

housing personnel.  Some of the items requiring a self-help work request are: 

 

 Satellite Dishes/Antennas 

 Fences 

 Dog Houses 

 Dog Runs 

 Sheds 

 Ceiling Fans 

 Painting Interior of Quarters 

 Extensive landscaping projects 

 

NOTE:  If you have other projects, check with the housing office to see if an AF Form 332 is 

required.  Handouts are available for common self-help projects.  

 

Disposition of Improvements:  Self-help work installed by a resident must be returned to 

original configuration prior to termination of quarters unless a ―Donation Statement‖ has 

been initiated and accepted by the incoming resident or housing inspector.   

You may ask your housing representative at your pre-final inspection about the removal of 

any self-help work.   

 

DO NOT START SELF-HELP WORK WITHOUT KNOWING THE STANDARDS 

AND OBTAINING PRIOR APPROVAL. 

 

 

 

 

 

Section H--Termination of Family Housing 
 

Giving Notice:  We require 40 days notice prior to vacating military family housing (short 

notice PCS exempt).  After you notify us, we will schedule your pre-termination briefing and 

final inspection.  



 

Pre-Termination Inspection:  This inspection is designed to assist you in preparing for your 

final inspection.  This requirement is accomplished by inspection/briefing at your quarters.  

Any damage must be called to the attention of the inspector.  You will be informed of your 

responsibility and methods available to you for making restitution should there be any 

missing or damaged property.  During the inspection, the standards for cleanliness for the 

final inspection will be explained.  Any questions about termination inspections should be 

addressed to the inspector.  The pre-termination briefing is of utmost importance to the 

occupant as well as to the housing office, as it lets the housing office schedule necessary 

maintenance/repairs and allows the occupant the opportunity to completely understand 

termination procedures.  The military member must be present at this briefing. 

 

Final Inspection:  The responsibility for termination of Air Force family housing rests solely 

with the military member.  The military member must be present at this inspection.  

However, in an emergency situation, the member may designate a military representative for 

such purposes with special power-of-attorney, which can be obtained at the base legal office.  

Inspections are performed 0800 to 1500 hours. Note:  Friday final inspections are scheduled 

only in emergency situations.  Failures would have to be rescheduled for Monday.   One hour 

is allotted to perform each inspection and travel to the next appointment; therefore, it is 

imperative that the quarters are ready and military member be present on time.  After two 

failures, there is an automatic charge for cleaning. 

 

Hiring of Contract Cleaners:  Occupants who hire cleaners for final inspection cleaning; are 

responsible for all cost incurred.  The government is not responsible to reimburse any of the 

occupants cost.  Hiring a cleaner is not a guarantee your quarters will pass final inspection.  

A list of cleaners is available at the housing office, but the housing office has no jurisdiction 

over the cleaners.  Any agreement entered into will be between the occupant and the cleaner.  

The responsibility of cleanliness remains with the occupant, and quarters allowance will be 

forfeited until such time as the quarters pass termination inspection.  Cleaning standards will 

not be waived to expedite clearance of quarters.  Cleaners cannot stand in for occupants, even 

if the cleaner is a military member.  This is not a ―white glove‖ inspection.  The final 

inspection ensures that the standards of cleanliness are met and identifies additional 

maintenance needs.  If you fail your final inspection, you must contact the housing office and 

schedule a re-inspection for the next available appointment.  Occupants, legal 

representatives, cleaners, and members of the inspection team are the only persons allowed in 

the quarters during the inspections.  The inspector will wait no longer than 10 minutes.  If 

occupant has not arrived by then, the inspection will be considered failed and will have to be 

rescheduled by the occupant by calling the housing office. 

 

 

Settlement of Damages Considered Beyond Normal Wear And Tear:  There are three 

procedures for repair of damages.  The procedure taken is the one chosen by the occupant: 

and travel to the next appointment; therefore, it is imperative that the quarters are ready and 

military member be present on time.  After two failures, there is an automatic charge for 

cleaning. 

 



Hiring of Contract Cleaners:  Occupants who hire cleaners for final inspection cleaning; are 

responsible for all cost incurred.  The government is not responsible to reimburse any of the 

occupants cost.  Hiring a cleaner is not a guarantee your quarters will pass final inspection.  

A list of cleaners is available at the housing office, but the housing office has no jurisdiction 

over the cleaners.  Any agreement entered into will be between the occupant and the cleaner.  

The responsibility of cleanliness remains with the occupant, and quarters allowance will be 

forfeited until such time as the quarters pass termination inspection.  Cleaning standards will 

not be waived to expedite clearance of quarters.  Cleaners cannot stand in for occupants, even 

if the cleaner is a military member.  This is not a ―white glove‖ inspection.  The final 

inspection ensures that the standards of cleanliness are met and identifies additional 

maintenance needs.  If you fail your final inspection, you must contact the housing office and 

schedule a re-inspection for the next available appointment.  Occupants, legal 

representatives, cleaners, and members of the inspection team are the only persons allowed in 

the quarters during the inspections.  The inspector will wait no longer than 10 minutes.  If 

occupant has not arrived by then, the inspection will be considered failed and will have to be 

rescheduled by the occupant by calling the housing office. 

 

Settlement of Damages Considered Beyond Normal Wear And Tear:  There are three 

procedures for repair of damages.  The procedure taken is the one chosen by the occupant: 

 

 

WHAT IS HOUSEHOLD HAZARDOUS WASTE? 

Household hazardous waste is simply any discarded material from the home that threatens 

our well being when improperly handled or disposed of.  These materials may pose a 

problem in many communities.  MHAFB is one of the first bases in Air Combat Command to 

offer a permanent facility for household hazardous materials.  This is a great resource for 

people PCSing to or from Mountain Home.  Items such as aerosol cans, used paints, solvents, 

batteries, pesticides, and household cleaners can be turned in to the 366 CES hazardous waste 

pad at bldg 1296, Desert Street across from DRMO. 

 

Military members or family members just arriving may want to check out the facility because 

some items like cleaners and paints can be issued free of charge. 

 

The auto skills development center makes sure home mechanics have a safe alternative for 

waste oil disposal.  Keep in mind, most auto maintenance activities are not allowed in base 

housing, but the center has professionally trained staff and facilities.  The center is open 

Tuesdays through Sundays.  For more information call 828-2295.  

 

There are many household products that contain chemical compounds that are priority 

pollutants according to the federal government.  Some of those are listed below: 

 

Bedroom--Disinfectants, mothballs   

Living Room--Furniture polish   

Utility Room--Washing soap, bleach, laundry soap   

Bathroom--toilet bowl cleaner, outdated medicine, floor cleaner 



Kitchen--liquid detergent, oven cleaner, window cleaner, floor wax 

Garage--paints, paint thinner, motor oil, pesticides, anti-freeze, wood preservatives 

 

One household alone usually does not generate enough hazardous waste to cause concern.  

However, when you consider all households collectively, there is a reason for concern.  

When you look at it in that manner, it is easy to see that the contribution households make to 

the total pollution problem could be significant. 

 

The best solution to household hazardous waste is to buy less toxic or non-toxic materials to 

begin with.  When you have to buy products containing chemicals, only buy what you can 

readily use.  Most paints and cleaners cause relatively few problems when they are 

completely used for their intended purposes.   

 

There are several all-purpose, less toxic cleaners available on the market today, or you can 

make your own.  Here are a few tips: 

 

All-purpose cleaner:  Mix 1 tablespoon ammonia, 1 tablespoon liquid detergent and 2 cups 

of water in a spray bottle. 

 

Oven cleaner:  Baking soda mixed with a little water and steel wool cleans with all of the 

power and none of the fumes of commercial oven cleaners. 

 

Drain cleaner:  Pour 1/2-cup baking soda down drain.  Next pour down 1/2-cup vinegar.  

This mixture will foam.  After 15 minutes, flush with boiling hot water.  This mixture will 

not open a clogged drain but if used regularly, it will keep drains flowing freely.  Do not use 

either of these methods if you have used a commercial drain opener as it may still be present 

in the drain. 

 

Mothballs:  Instead, use cedar chips and place clothes in airtight storage. 

 

Furniture polish:  Many polishes are petroleum based.  Try a mix of 3 parts olive oil to 1 

part vinegar. 

 

Houseplant insecticide:  Mix 2 tablespoons dishwashing liquid with 2 cups water and spray 

on leaves. 

 

HOW SHOULD I DISPOSE OF MY HAZARDOUS WASTE? 

 

Getting rid of your household hazardous materials on Mountain Home AFB is easy.  

Between the hours of 0800 and 1600, customers can go to the environmental flight, Building 

1296, Desert Street across from DRMO, to drop off household hazardous materials or "shop" 

the current inventory.  Unusable materials that are turned in are put back to work whenever 

possible.  Base employees or residents are welcome to stop by to pick up items left by 

PCSing families, at no charge.  Items recently distributed include oven cleaner, spray paint, 

car wax, and furniture polish, to name a few.  Questions may be called to the hazardous 

waste office at 828-2396.   



 

*Use remaining pesticide according to directions 

*Give extra amounts to a neighbor 

*Wrap empty container in newspaper, discard in garbage can 

*Take remaining pesticide to a collection site 

 

DO NOT FLUSH DOWN 

TOILET OR DRAINS 

 

Restricted pesticides 

If you have any questions regarding pesticide use, call hazardous waste at 828-2396 or 

entomology at 828-6300. 

 

Non-Toxic Alternatives 

Indoor insect control-- 

*Screens on windows and doors. 

*Promptly remove discarded food to covered containers. 

*Keep kitty box clean and isolated. 

*Flypaper 

 

Outdoor Insect Control-- 

*Import predators, such as ladybugs, ground beetles, lacewings, praying mantis, and spiders. 

*Set traps, such as wet newspapers, stones, flat boards, lettuce, spinach leaves, and grapefruit 

rinds -- place on ground during the evening to act as a hiding place.  In the morning, destroy 

the pests collected at the traps. 

*Specifically for aphids: a mixture of bar soap and water, or old dishwater, and spray on 

aphids. 

 

Household Products 

Cleaning products-- 

*Use remaining cleaning products according to directions. 

*Give extra amounts to neighbor 

*If container held a liquid, rinse three times pouring rinse water down the drain. 

*Wrap container in newspaper, discard in garbage can. 

 

 

Non-Toxic Alternatives 

 

All purpose cleaners-- 

*Clean spills/dirty areas immediately. 

*Detergent and water. 

 

 

Disinfectants-- 

*Open window. 

*Open box of baking soda. 



*1-tsp. bleach mixed with 1 gallon of water. 

 

Old Medications-- 

*Flush down the toilet. 

*Wrap container in newspaper, discard in garbage can. 

*Some pharmacies will take old medications. 

 

Drain cleaner-- 

*Plunger or mechanical snake. 

*Prevent clogged drain by pouring boiling water down drain periodically. 

*1/2-cup baking soda followed by 2 cups boiling water. 

 

Oven cleaner-- 

*Sprinkle salt or baking soda on spills when they are warm, and scrub. 

 

Scouring powder -- 

*Soap and water. 

*Steel wool or soft brush. 

 

Toilet Bowl Cleaner--  

*Clean regularly with any general household cleaner. 

*Small amount of bleach. 

Paint Products 

Paints contain substances that are hazardous when inhaled or ingested. 

*Use remaining paint according to directions. 

*Give to neighbor or group to use. 

*Open container out of doors (away from children and pets) letting unused portion evaporate 

Solvents 

A solvent is a liquid that dissolves another substance.  Many are harmful to humans if 

ingested, inhaled, or absorbed through the skin.  Examples:  paint removers, furniture 

refinishes, and liquid sandpaper. 

These products are a fire hazard and must be handled with caution. 

*Use remaining solvent according to directions. 

*Reuse paint remover by allowing paint particles to settle, pour off usable solvent.  *Dispose 

of remaining paint sludge and container by wrapping in newspaper, discard in garbage can. 

*If amount of solvent is small (1 quart), use wide-mouthed container and let product 

evaporate out of doors, away from children and pets. 

*Wrap empty containers in newspaper, discard in garbage can. 

 

Wood Preservatives 

Wood preservatives contain products that are highly toxic to humans, fish, and wildlife 

through exposure to skin, ingestion, and inhalation.  Handle the same as solvents. 

Auto Products 

Dumping anti-freeze, oil, gasoline, brake and transmission fluid into the sewers, storm 

drains, or any body of water is illegal under federal and state laws. 

 



Antifreeze--Anti-freeze is poisonous to humans, pets, fish, and wildlife if ingested.  Pets and 

children like its sweet taste, and it can prove to be fatal if ingested.  Special precautions 

should be taken to avoid leaving puddles on driveways. 

*Collect anti-freeze and dilute with water.  

Call Hazardous Waste for disposal instructions 828-2396. 

*Rinse container three times. 

*Wrap container in newspaper and discard in garbage can. 

 

Motor Oil--  

*Drain used oil into plastic leak-proof container with a tight-fitting lid. 

*Take to auto hobby shop for proper disposal and recycling. 

*Wrap empty oil cans in newspaper and discard in garbage can. 

 

Gasoline-- 

*Drain used gasoline into approved plastic leak-proof container with a tight fitting lid.   

*Call Auto Hobby Shop or Hazardous Waste for disposal information. 

 

 

 

 

 

 

WHAT DO I DO WHEN I SPILL SOME 

           HAZARDOUS MATERIAL? 

 

Below are general instructions to follow in the case of a spill.  They do not apply in all cases.  

Depending on the type and location of the spill, different procedures must be followed. 

 

Spills on Ground-- 

*Read label, follow directions. 

*Keep area well ventilated. 

*Keep children and pets away. 

*Wear gloves and protective clothing. 

*Contain and cover spill with absorbent material (kitty litter, disposable diapers, sawdust, 

etc.) 

*Sweep and scoop absorbent material and container into plastic bag. 

*Wipe area down with soap and water and old rags, deposit rag into plastic bag. Never wash 

spills down drains. 

*Seal bag and wrap in newspaper, contact the base Central Collection Facility at 828-2726 

for disposal guidance. 

*For all spills, contact the base Fire Department at 828-1117 (or 911 if using a landline) and 

the Environmental Office at 828-6351. 
 

Spills on body-- 

*Read label, follow directions. 

*Contact Poison Control Center if unsure,  

1-800-860-0620 or dial 911 



(if using a mobile phone dial 828-1117).     

*Change clothes immediately. 

*Wash clothes separately. 

 

Eyes--IMMEDIATELY rinse eye 15-20 minutes with lukewarm water poured from pitcher. 

*Call emergency room for further instructions. 

 

Ingestion—IMMEDIATELY CONTACT 

THE POISON CONTROL CENTER AT 1-800-860-0620. 

 

 


