
A5-1

Demand Letter
(1st Day)

Collection/
Compromise/

Write-0ff

Referral to FMS 
for Cross-
servicing

( at 61 days)

Termination of 
Collection 

Action/Write-off 
(CNC)

Continue 
in

TOP

Response 
from debtor

Closeout/
1099-C 

Reporting

No response
from debtor

Can Debt be 
Resolved? Yes.

No.

Is Debt Resolved 
at Cross-servicing? 

No current 
collection after 630 

days

No current 
collection 

after 10 years

Yes.

No.

Appendix 5 Debt Collection Strategies

Quick Referral to Cross-Servicing



A5-2

Notice
(15 days)

Dem and Letter
(30 Days)

Collection/
Com promise/

W rite-0ff

Cross-
servicing

(After litigation)

W rite-off(CNC)
Continue

in
TOP

Close out/
1099-C 

Reporting

Closeout/
1099-C 

Reporting

In Litigation
(after 90 days)

Credit Bureau 
Reporting
(90 days)

 

Yes.

Term ination of 
Collection 

Activity/W rite-
off/Coseout 

W rite-off /
C lose out/

1099-C 
Reporting

Can Debt be 
Resolved?

Can Debt be 
Resolved?

Response 
from debtor

Yes

Response 
from debtor Yes

No

No

Is there an 
unpaid 

balance?

Is debt resolved in 
Cross-servicing?

Collection/
Compromise/

W rite-off/
C loseout/1099-C

Yes

No current collection in 
Cross-servicing  after 570 

days in Cross-servicing

No current 
collection after 

10 years

No am ount 
collectible

Collection action 
should continue

No, Debt  
paid-in-full,

discharged in 
bankruptcy

or comprom ised

Debt Collection Strategies

Debts Sent to Litigation



A5-3

N otice
(15  days)

 D em and  Le tte r
(30  D ays)

C o llec tion /
C om prom ise /

W rite -0 ff

C ross -se rv ic ing
(A fte r 

liqu ida tion)

W rite -o ff(C N C )
C on tinue  

in
T O P

C lo seou t/
109 9-C  

R ep orting

R esponse 
from  deb tor

R esponse  
from  debto r

C loseou t/
10 99-C  

R epo rtin g
In  C o lla te ra l 
L iqu ida tion / 
Fo rec losu re

(a fte r 60  days)

C red it B ureau  
R epo rting
(90  days)

 

T e rm ina tion  o f 
C o llec tion  

A c tiv ity /W rite -
o ff/C lose  ou t 

W rite -o ff /C lose  
ou t

C an  D eb t be  
R eso lved?

C an D eb t be  
R eso lved?

Y es

Y es

N o

N o

Is there  a  
defic iency 
ba lance ?

Is  debt reso lved  in  
C ross-serv ic ing?

C o llec tion /
C om prom ise /

W rite -o ff/C loseou t/
1099 -C

Y es

N o cu rrent co llection  in  C ross-
serv ic ing

 a fte r 570  days in  C ross-
serv ic ing

N o cu rren t 
co llec tion  a fte r 

10  years

N o.

N o  am ount 
co llec tib le

C ollec tion  action  
shou ld  continueY es

Debt Collection Strategies

 Collateralized Debts


