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Rural Housing Service 
 
Administrator 
Tammye Treviño 
rm5014 SOAGRIBG ....................... 202-690-1533 
Secretary Monique Ho-Yen  rm5014 SOAGRIBG 202-690-1533 
Chief of Staff 
Cristina Chiappe,  rm5014 SOAGRIBG ...................... 202-690-1533 
Secretary Robert Bogan rm5014 
SOAGRIBG ............................................. 202-690-1727 
 
Program Support Staff 
Director 
Bill Downs, Acting rm6900 SOAGRIBG................... 202-72-1499 
Deputy Director 
Rob Nelson, rm6900 SOAGRIBG ................... 202-720-0654 
Secretary Donna Thomas, rm6900 
SOAGRIBG ............................................. 202-720-9619 
Technical Support Branch 
Chief 
Bill Downs, rm6900 SOAGRIBG.................. 202-720-1499 
Management Support Staff 
Chief 
Carl Muhlbauer, rm6900 SOAGRIBG ................ 202-690-2141 
 
Deputy Administrator Single Family Housing 
Joyce Allen, rm5013 SOAGRIBG.................... 202-720-5177 
Secretary (vacant), rm5013 
SOAGRIBG ............................................. 202-720-5177 
Single Family Housing Direct Loan Division 
Director 
Carolyn Bell, Acting, rm2214 SOAGRIBG...................... 202-720-1474 
Secretary Beverly Lawson, rm2211 
SOAGRIBG ............................................. 202-720-1477 
Single Family Housing Guaranteed Loan Division 
Director 
Joaquin Tremols, Acting, rm2252 SOAGRIBG............. 202-720-1465 
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Deputy Administrator Multi-Family Housing 
Bryan Hooper, rm5013 SOAGRIBG .............................. 202-720-3773 
Secretary Jeaneane Ware, rm5013 
SOAGRIBG ............................................. 202-720-3773 
Operations and Asset Management Division 
Director 
Ed Duval, rm1259 SOAGRIBG.............. 202-720-1627 
Preservation and Direct Loan Division 
Director 
Michael Steininger, Acting rm1269 SOAGRIBG.............. 202-720-1610 
Guaranteed Loan Division 
Director 
Michael Steininger, rm1269 SOAGRIBG.............. 202-720-1610 
Portfolio Management Division 
Director 
Stephanie White, rm1257 SOAGRIBG.................. 202-720-1615 
 
Community Programs 
Deputy Administrator Community Programs 
Richard A. Davis, rm5017 SOAGRIBG ..................... 202-720-1500 
Secretary vacant, rm5019 SOAGRIBG ....... 202-720-1500 
Guaranteed Loan Division 
Director 
Joseph Ben-Israel, rm0174 SOAGRIBG ..................... 202-720-1505 
Direct Loan and Grant Processing Division 
Director 
(vacant)   rm0186 SOAGRIBG.............. 202-720-1502 


