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Contact AIDSinfo

English- and Spanish-speaking health information 
specialists answer questions about HIV/AIDS 
research, clinical trials, and medical practice 
guidelines and provide assistance with navigating 
the AIDSinfo Web site. Information specialists offer 
confidential responses by telephone, TTY/TDD, 
e-mail, postal mail, and Live Chat.

Hours of Operation (Monday–Friday, Eastern Time):

Telephone and TTY/TDD: 12:00 p.m. to 5:00 p.m.

Live Chat: 12:00 p.m. to 4:00 p.m.

Telephone: 800-448-0440

International: 301-315-2816

TTY/TDD: 888-480-3739

Fax: 301-315-2818

E-mail: ContactUs@AIDSinfo.nih.gov

Live Chat: http://aidsinfo.nih.gov/live-chat            

Mailing Address: P.O. Box 6303 
Rockville, MD 20849-6303

Sponsors

National Institutes of Health (NIH)
Office of AIDS Research (OAR)
http://www.oar.nih.gov
OAR coordinates the scientific, budgetary, legislative, and policy 
elements of the NIH AIDS research program.

National Institute of Allergy and Infectious Diseases 
(NIAID)
http://www.niaid.nih.gov
NIAID supports basic and applied research to prevent, diagnose, 
and treat infectious and immune-mediated illnesses, including 
HIV/AIDS and other sexually transmitted diseases. The Institute 
also supports medical research studies on tuberculosis, malaria, 
autoimmune disorders, asthma, allergies, and illnesses from 
potential bioterrorism agents.

National Library of Medicine (NLM)
http://www.nlm.nih.gov
NLM is the world’s largest medical library and the creator of 
PubMed, MEDLINE, and MedlinePlus (available in Spanish and 
English). The library collects materials in all areas of biomedicine 
and health care. It makes its resources available around the 
world, primarily through its electronic information services.

Health Resources and Services 
Administration (HRSA)
http://hrsa.gov
HRSA’s mission is to improve and expand access to quality health 
care for all Americans. HRSA operates the HIV/AIDS Bureau.

Centers for Disease Control and Prevention 
(CDC)
http://cdc.gov
CDC promotes health and quality of life by preventing and 
controlling disease, injury, and disability. CDC’s major HIV/AIDS 
initiative is the National Center for STD, HIV, and TB Prevention.
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About AIDSinfo

AIDSinfo offers quick access to the latest,   
federally approved HIV/AIDS medical practice 
guidelines, HIV treatment and prevention clinical 
trials, and other research information for:

 • Health care providers

 • Researchers

 • People affected by HIV/AIDS

 • The general public

The Web site is equipped with easy search and 
navigation features. Many of the resources can 
be downloaded in HTML or PDF formats; most 
can also be viewed on mobile devices. AIDSinfo 
has a Spanish-language companion site at                 
http://infoSIDA.nih.gov

AIDSinfo Resources
Guidelines
AIDSinfo provides the most up-to-date, federally 
approved medical practice guidelines on management 
of HIV/AIDS and related conditions in both Web-friendly 
and printer-friendly formats. Users can find specific 
information by using advanced search features. AIDSinfo 
also offers plain language educational materials, in both 
English and Spanish, to help consumers understand the 
clinical guidelines.

Clinical Trials Search
AIDSinfo offers quick search capabilities that help 
users sort through more than 3,800 HIV/AIDS-related 
clinical trials available from ClinicalTrials.gov. Create a 
customizable search or use one of the more than 80 
preconfigured searches. AIDSinfo also enables users to 
specifically search for HIV/AIDS vaccine trials.

Drug Database
The AIDSinfo drug database is a reliable and 
comprehensive source of information on HIV-related 
medications. It includes drugs used to treat HIV and 
opportunistic infections as well as drugs used to counter 
side effects of anti-HIV medications. The AIDSinfo drug 
database provides drug information tailored to multiple 
audiences: health professionals and English- and 
Spanish-speaking patients.

Health Topics
The Health Topics page is a comprehensive collection of 
links to government resources about
HIV/AIDS-related topics.

Staying Connected
AIDSinfo connects with the public through a variety of 
tools:

Social Media Tools: These tools let users stay up 
to date on breaking HIV/AIDS news and on the latest 
AIDSinfo has to offer and provide a way for the public 
to engage with and respond to AIDSinfo:

   
  Follow AIDSinfo on Twitter 

            http://twitter.com/AIDSinfo

  Like AIDSinfo on Facebook 
            http://facebook.com/AIDSinfo 

  Subscribe to the AIDSinfo e-newsletter       
        http://AIDSinfo.nih.gov/e-news   

Mobile Resources: The mobile site,           
http://m.aidsinfo.nih.gov, provides access to the most 
popular features—such 
as the guidelines, clinical 
trial search tools, and 
drug database—all 
optimized for mobile 
devices. AIDSinfo 
is also developing 
several useful mobile 
applications to further 
support the public’s needs. These apps will be 
developed across multiple platforms, including those 
for iPhone, iPad, and Android devices. 

HIV/AIDS Glossary: The glossary includes 
definitions of more than 850 terms related to HIV/
AIDS. English and Spanish versions of the glossary 
are available in print, on the AIDSinfo Web site, and as 
an application for mobile devices.

Specialty Pages: AIDSinfo staff create Web pages 
highlighting the National HIV/AIDS Awareness Days. 
These pages describe specific research initiatives 
and provide population-specific resources for 
communities most affected by HIV/AIDS.
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