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Consumer with phone and paper Health Plan

Doctor’s Office

Medicare and 
Medicaid

Devices (e.g. 
blood pressure)

Hospital

PBM and retail pharmacies1

Health financial management

Current Predominant Health Care Model

One way electronic transfer
of claims/billing data

1 Most prescriptions to pharmacies still paper-based
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Consumer with 
PHR portal

Health Plan
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Consumer PHR Applications

PHR Portal Providers21st Century Consumer 
Managed Health

Health Care Institutions
And Data

Health financial management

Potential Consumer Centric Health Care Model

Adapted from model presented by Markle
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CMS PHR Efforts
Feasibility Pilot (Fall 2006):  Demonstrated that 
claims information could be “translated” into 
PHR
Plan Pilot (June 2007-Present):  Working with 
seven Medicare Advantage and Part D plans to 
support the use of PHRs by beneficiaries
South Carolina Pilot (April 2008-Present): 
Testing single PHR platform (HealthTrio) offering 
to fee-for-service beneficiaries in SC
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Medicare PHR Choice Pilot
Launched in January 2009 in Arizona and 
Utah for Fee-for-Service Beneficiaries
4 PHR vendors for beneficiaries to choose 
from
• GoogleHealth
• HealthTrio
• Nomoreclipboard
• PassportMD

PHR vendors selected through criteria-based 
competition 
• Required criteria
• Differentiating criteria
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Pilot Set-up

CMS utilizing Medicare Administrative 
Contractor (MAC) Noridian as 
contractor for pilot and to transfer 
claims data
PHR vendors receive no funding from 
CMS but all signed data use agreement 
including security provisions
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Beneficiaries Opt-in to Pilot
Fee-for-Service Beneficiaries can choose to sign 
up for pilot and give authorization for PHR 
platform vendor to obtain Medicare claims data on 
their behalf
Noridian manages authentication process 
Medicare will auto-populate up to 2 years of Part A 
& Part B claims into a PHR and continue to add 
new claims as they are available
Medicare can not access any information in an 
individual’s PHR.
Individuals keep claims data and PHR after pilot is 
over.
If beneficiary decides to delete their account, the 
claims data is deleted with their PHR file.
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Medicare PHR Choice

Helping beneficiaries have access 
to their health information online, 
anytime.

Presenter
Presentation Notes
MyPHRSC logo: My Medicare. My Health Records. ---Online. Anytime.
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Presenter
Presentation Notes
Picture of landing page http://www.medicare.gov/phr/
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Presenter
Presentation Notes
Picture of landing page http://www.medicare.gov/phr/PHRChoice/
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Participating Vendors

Presenter
Presentation Notes
Logos for participating PHR vendors: Google Health, NoMoreClipboard.com,HealthTrio, PassportMD 
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Medicare PHR Choice

Presenter
Presentation Notes
Screen shot of the message you get when you select to see one of the vendor’s website
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Beneficiary Choice

Beneficiaries choose
• Whether to sign up for pilot
• Which PHR to use
• Who has access to their PHR (e.g. can give 

family member access)
• Whether to link to other data sources (e.g. 

pharmacy) if available from PHR vendor
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PHR Vendor Options

Different PHR platforms have different 
functionalities, data connections, tools, 
and educational materials
Summary table on Medicare PHR 
Choice website
All offer no cost option to beneficiary 
and several offer higher level of service 
for a fee
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Outreach

Initial Launch events attended by 
Acting CMS Administrator and Deputy 
Secretary for HHS
CMS outreach (e.g. initial mailing to 
beneficiaries, website)
PHR vendor outreach
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Data Standards and Linkages

Noridian is transferring data to PHR 
vendors based on recognized data 
standards
PHR linkage to other sources of data 
(e.g. providers, medications, labs) was 
a differentiating criteria in selection



18

Evaluation

Potentially 2 major components
• Survey of beneficiaries
• Analysis of impact on select quality 

measures and health care utilization 
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Survey
Survey will assess factors such as:
How satisfied are beneficiaries with the pilot and 
PHRs and the factors associated with satisfaction?

• What features do beneficiaries like and dislike in their 
PHR?

• What types of PHR outreach and education made 
beneficiaries willing to use a PHR?

• What effect do beneficiaries feel PHR use had on their 
health and health care?

• Did the PHR facilitate communication with their providers 
and if so, how?

• What factors made beneficiaries decide to continue to use 
their PHR or stop using it?
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