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Instructions for Writing Public Evaluations for further guidance. 



GENERAL INFORMATION 

The Cotnmunity Reinvestment Act (CRA) requires each federal financial supervisory agency to 
use its authorig when examining jinancial institutions subject to its supervision. to assess the 
institution’s record of meeting the credit needs of its entire community. including low- and 
moderate-income neighborhoods, consistent with safe and sound operation of the institution. 
Upon conclusion of such examination, the agency must prepare a written evaluation of the 
institution’s record of meeting the credit needr of its community. 

This document is an evaluation of the Community Reinvestment Act (CRA) pet$ormance of (Name 
of depositoty institution) prepared by (Name of agency). the institution’s supervisory agency, 
as of (dale of exatninafiott). The agency evaluates performance in assessment area(s), as they 
are delineated by the inrtitution, rather than individual branches. This assessment area 
evaluation may include the visits to some, but not necessarily all of the institution’s branches. 
The agency rates the CRA performance of an institution consistent with the provisions set forth 
in Appendix A to I2 CPR Pan xxx. 

This institution elected to be evaluated under the strategic plan option. The plan, approved by 
the agencv, sets forth goals for satisfactory (and outstanding, if applicable) performance. 



INSTITUTION’S CRA RATING: This institution is rated 

Summarize the major factors supporting the institution’s rating. When illegal discrimination 
or discouragement has been identified and has affected the rating, the summary should 
include a statement that the rating was influenced by violations of the substantive provisions 
of the antidiscrimination laws. The summary should not mention any technical violations of 
the antidiscrimination laws. 

CONCLUSIONS: 

Summarize the facts, data and analyses that were used to determine the overall rating, based 
on the institution’s plan goals and actual performance under the plan. The discussion should 
be organixed broadly around the lending, investment and service goals, as applicable. If the 
institution has not substantially met its goals, discuss the effect, if any, changed 
circumstances may have on the rating. Charts and tables should be used whenever possible 
to summarize and effectively present the most critical or informative data used by the 
examiner in analyzing the institution’s performance and reaching conclusions. 

Write a paragraph about the institution’s record of complying with the antidiscrimination 
laws (ECOA, FHA, or HMDA) using the following guidelines. 

When substantive violations involving illegal discrinkation or discouragement are 
found by the [Agency] or identified through self-assessment(s), state that substantive 
violations were found, whether they caused the CRA rating to be adjusted downward, 
and why the rating was or was not adjusted. Identify the law(s) and regulations(s) 
violated, the extent of the violation(s) (e.g., widespread, or liited to a particular 
state, off& division, or subsidiary) and characterize management’s responsiveness in 
acting upon the violation(s). Determine whether the hStiNtiOn has policies, 
procedures, training programs, internal assessment efforts, or other practices in place 
to prevent discriminatory or other illegal credit practices. 

If no substantive’violations were found, state that no violations of the substantive 
provisions of the antidiscrimination laws and regulations were identified. Even if 
discrimination has not been found. comments related to the institution’s fair lending 
policies, procedures, training programs and internal assessment efforts may still be 
appropriate. If applicable, technical violations cited in the report of examination 
should be presented in general terms. 
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MULTISTATE MSA 

CRA RATING FOR (Name of MULTISTATE MSA): 

/If the institution ha3 branches in two or more states within a-multistate MSA. complete this 
section for each multistate MSA.] 

Summarize the major factors supporting the instihltion’s multistate MSA rating. When 
illegal discrimination or discouragement has been identified and has affected the rating, the 
conclusion should include a statement that the rating was influenced by violations of the 
substantive provisions of the antidisctimiition laws. The conclusion should not mention any 
technical violations of the antidiscrimiition laws. 

CONCLUSIONS WITH RESPECT TO PERFORMANCE IN (Nume of MULTISTATE 
MSA): 

Discuss the instiNtion’s CPA performance within the multistate MSA. The facts, data and 
analyses that were used to fotm a conclusion about the rating, as well as the institution’s 
record in assessment areas in the multistate MSA that were not examined on-site, should be 
reflected in the narrative. The discussion should be based on the hWiNtiOn’s plan goals and 
actual performance under the plan, and organimd arotmd the lending, investment and service 
goals, as applicable. If the institution has not substantially met its goals, discuss the effect, 
if any, changed circtmrstances may have on the rating. Charts and tables should be used 
whenever possible to summark and effectively present the most critical or informative data 
used by the examiner in analyzing the instiNtion’s performance and reaching conclusions. 

If the institution’s assessment area(s) are smaller than the boundaries of the multistate MSA. 
a discussion of the assessment areas examined should be included. Refer to the assessment 
area discussion, below. 
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STATE 

CR4 RATING FOR (Name of STATE): 

flf the institution hpr branches in more than one state, complete this section for each slate. 
Otherwise, complete the Metropolitan Statistical Area and Non-Metropolitan Statistical Area 
presentations only, as applicable.] 

Summarize the major factors supporting the instiNtion’s state rating. When illegal 
discrimination or discouragement has been identified and has affected the rating, the 
conclusion should include a statement that the rating was influenced by violations of the 
substantive provisions of the antidiscrirniition laws. The conclusion should not mention any 
technical violations of the antidiscrimination laws. 

CONCLUSIONS WITH RESPECT TO PERFORMANCE M (Name of STATR): 

Discuss the institution’s CRA performance within the state. The facts, data and analyses that 

were used to form a conclusion about the rating, based on the hStiNtiOn’S plan goals and 
actual performance under the plan, should be reflected in the narrative. The discussion 
should be organixed around the lending, investment and service goals, as applicable. If the 
institution has not substantially met its goals, discuss the effect, if any, changed 
circumstances may have on the rating. Charts and tables should be used whenever possible 
to summake and effectively present the most critical or informative data used by the 
examiner in analyzing the institution’s performance and reaching conclusions. 
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METROPOLITAN STATISTICAL AREAS 

CONCLUSIONS WITH RESPECT TO PERFORMANCE IN (Name of MSA): 

Discuss the institution’s CRA performance within the metropolitan statistical area. ‘fhe facts, 
data and analyses that were used to form a conclusion, as well as the h’LStiNtiOn’S record in 
assessment areas in the MSA that were not examined on-site, should be reflected in the 
narrative. The discussion should be based on the itEtiNtiOn’S plan goals and actual 
performance under the plan, and organixed around the lending. investment and service goals, 
as applicable. If the diNtiOn has not substantially met its goals, discuss the effect, if any, 
changed circumstances may have on the rating. Charts and tables should be used whenever 
possible to summa&e and effectively present the most critical or informative data used by 
the examiner in analyzing the hStiNtiOn’S performance and reaching conclusions. 

If the btStiNtiOtIS assessment area(s) are smaller than the boundaries of the MSA. a 
discussion of the assessment areas examined should be included. Refer to the assessment 
area discussion, below. 

NON-METROPOLITAN STATEWIDE AREAS 

CONCLUSIONS WlTJ3 RESPECT TO PERFORMANCE TESTS IN (Nwne of NON- 
METROPOLITAN STATEWDE AREA): 

Discuss the institution’s CRA performance within the non-metropolitan statewide area. The 
facts, data and analyses that were used to form a conclusion. as well as the instiNtion’s 
record in assessment areas in the non-metropolitan statewide area that were not examined on- 
site, should be reflected in the narrative. The discussion should be based on the hStiNtiOn’S 

plan goals and actual performance under the plan, and organized around the lending. 
investment and service goals, as applicable. If the i&NtiOn has not substantially met its 
goals, discuss the effect, if any. changed ckumsmnc es may have on the rating. Charts and 
tables should be used whenever possible to nmmtake and effectively present the most 
critical or informative data used by the e xamincr in analyzing the diNtiOn’S performance 
and reaching conclusions. 

A discussion of the assessment areas examined should be included. Refer to the assessment 
area discussion, below. 
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ASSESSMENT AREA 
(@‘or each assessment area examined using the examination procedures) 

Char& or tables may be useful in depicting information throughout the assessment area 
presentation. 

DISCUSSION OF PERFORMANCE JN (ASSESSMENT AREA NAME): 
mepeat for g& assessment area.] 

SIRATEGIC PLAN GOAL9 AND ACIUAL PERFORMANCE 
FOR EDEN PRAUGE AND DAMS COUMD?S IN Mb?XSOTA 

TO OBTAlh- SAllSlWXORY RATING 

Summarize the facts, data and analyses tbat were used to form a conclusion on the 
institution’s performance in the assessment area. This should compare and contrast the 
institution’s plan goals for the assessment area and actual performance under the plan. 
Explain variances between the plan and ac~al results. If the instihltion has not substantially 
met its goals, discuss the performance context and its impact on the conclusion. The 
discussion should be organized arotmd the lending, investment and service goals, as 
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ASSESSMENT AREA (or AREA REVIEWED) 

For those assessment areas where an eramination was not conducted using the exnmination 
procedures: (multiple assessment areas within the same multistate MSA, MSA. or non- 
metropolitan statewide area and not examined on-site, may be combined into one 
presentation.) 

Charts or tables may be useful in depicting information throughout the presentation. 

DISCUSSION OF PERFORMANCE IN (Name of ASSESSMENT AREA/AREA 
REVIEWZD): 

Summarize the facts and data that were reviewed and indicate whether the institution’s 
performance in the area reviewed is consistent with the institution’s record in the multistate 
MSA, MSA, or non-metropolitan statewide area. 







APPENDIX B 

SUMMARY OF STATE AND MULTISTATE MSA RATINGS 

State or Multistate MSA Name state Rating 
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