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System Enhancements

The Data Bank is committed to ensuring an excellent
user experience

System enhancement suggestions come from calls,
education forums, user testing, and conferences

We need feedback from you to continue improving the
efficiency and effectiveness of the Data Bank




« Upcoming Data Bank Enhancements

* Incident Based Reporting

» Suggestions for Future Data Bank Enhancements




{@_ User-Centered Design Process

* Involve the user in the
design process

« Study their goals and tasks

» Create processes and
interfaces that facilitate their
ability to work

» Evaluate how well the
design meets users’ needs




\{((_ November 2011 Enhancements

* Report Search and Navigation

 Data Entry

« Error Navigation






































































/@ January 2012 Enhancements

State Licensing Board Report Forwarding




Background

* Reporters of MMPR, Clinical Privilege, and Professional
Society actions are required by law to send a copy of the
report to the appropriate State Licensing Boards

« MMPRs must be sent to the Boards in the State where the
malpractice claim arose

 AARs must be sent to the Board in the reporter’s State

» This requirement is currently conveyed to the reporter on the
temporary record of submission, that instructs to mail a copy of
the Data Bank report verification document (RVD) to the board




Report Forwarding

* To improve compliance, the Data Bank will facilitate forwarding by:
» Allowing State Boards to elect to receive a copy of these reports electronically
» Allowing reporters to send a copy of eligible reports to these Boards
» Providing email notification of new reports forwarded to a Board

« Providing email notification to the reporter of when the Board views the forwarded
report

* Providing email notification to the reporter if the Board does NOT view the forwarded
report

* In this case the burden remains on the reporter to send the RVD to the board

« The Data Bank is not assuming responsibility for forwarding reports

* No electronic forwarding will occur unless both sides agree to the exchange
» Boards must opt in and declare the professions and fields they license
* Reporters must explicitly choose where to forward each applicable report

» For cases where an eligible report can not be forwarded electronically, the

burden is still on the reporter to send the report to the appropriate Board
30




State Board Options

» Select professions the Board covers

* Receive forwarded reports electronically































Reporter Options

* Choose to forward reports

 Temporary Record of Submission changes

* Report does not change






















Report Forwarding

The State Board Receives the Report
















Report Forwarding

Report Forwarding Discussion




Report Forwarding

Incident Based Reports
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Several Issues EXxist

« The system does not easily show how reports are related
to one another

 Confusion between corrections and revisions

« “Changing one, changes all”

« One incident can have several related reports, the
number of reports might provide a false impression of a
practitioner, even if one of those reports is full
reinstatement




{g. Emergency Suspension of License
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Suspension
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Notice of Appeal
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Changed
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Disputed
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Changed
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Bad Address Found

Corrected
Initial

Create Create New
Corrected Corrected

Revision 1- Revision 2—-
bad address @ bad address




Potential Error —
Found a Bad Address

Initial- bad
address

Revision 1-
bad address

Only corrected one report,
but others still have bad address

Corrected
Revision 2




Incident-Based Report

- Still one report per action, but reports shown related
to one another.

« Each revision is a new section within the same
report.

* Less emphasis on the DCN.

« Shows up as fewer reports per subject.




Suspended License

Header

Entity Information
Subject Information

Action 1 (Suspension) - Date
1. Failure to cooperate

2. Improper prescriptions
Narrative
















‘#  Complicated Incident History
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Header
Entity Information
Subject Information - * Change added
Summary of Related Reports

Action 1 (Suspension) - Date
1. Failure to cooperate

2. Improper prescriptions
Narrative

Action 2(Revocation) - Date

1. lllegal drug use

2. Failure to cooperate

Narrative/ Appeal fields updated/ Dispute

Action 3 (Reinstatement) - Date
1. Completed Terms
Narrative




Scenarios




Single Incident
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Bad Address Found
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*Changed
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Future Enhancements and Initiatives

Discussion




Extra Information




Suspended License

Header

Entity Information
Subject Information

Action 1 (Suspension) - Date
1. Failure to cooperate

2. Improper prescriptions
Narrative




Suspension Changed to
Permanent Revocation

Initial— ID Information
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1. Initial-
Suspension
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Revision-
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Revised Revocation

Header

Entity Information
Subject Information

Action 1 (Suspension) - Date
1. Failure to cooperate

2. Improper prescriptions
Narrative

Action 2(Revocation) - Date
1. lllegal drug use
Narrative




Notice of Appeal

Initial—
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Appeal Added

Header
Entity Information
Subject Information

Action 1 (Suspension) - Date
1. Failure to cooperate

2. Improper prescriptions
Narrative

Action 2(Revocation) - Date
1. lllegal drug use

Narrative
** Appeal fields updated




Initial-
Suspended

Revision-
Revocation
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** Dispute statement added

Disputed
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Suspension
2. Permanent

Revocation
*Appeal *Dispute




Subject’s Dispute Added

Header
Entity Information
Subject Information

Action 1 (Suspension) - Date
1. Failure to cooperate

2. Improper prescriptions
Narrative

Action 2(Revocation) - Date
1. lllegal drug use

2. Failure to cooperate
Narrative

Appeal fields updated

** Dispute narrative added




Initial-
Suspend

Revision-
Revocation

Revision—
Reinstate

Now Reinstated
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Now Reinstated

Header
Entity Information
Subject Information

Action 1 (Suspension) - Date
1. Failure to cooperate

2. Improper prescriptions
Narrative

Action 2(Revocation) - Date

1. lllegal drug use

2. Failure to cooperate

Narrative/ Appeal fields updated/
Dispute

Action 3 (Reinstatement) - Date

1. Completed Terms
Narrative




Bad Address Corrected

Header
Entity Information
Subject Information - « changed address

Action 1 (Suspension) - Date
1. Failure to cooperate

2. Improper prescriptions
Narrative

Action 2(Revocation) - Date

1. lllegal drug use

2. Failure to cooperate

Narrative/ Appeal fields updated/
Dispute

Action 3 (Reinstatement) - Date

1. Completed Terms
Narrative




Contact Information

Ted Perez
SRA International
Telephone: (703) 803-1500
Email: ted perez@sra.com

NPDB-HIPDB
Customer Service Center
(800) 767-6732
help@npdb-hipdb.hrsa.qov
www.npdb-hipdb.hrsa.qov

Division of Practitioner Data Banks
Bureau of Health Professions
(301) 443-2300
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