
USCIS  
Military  
Help Line
A Direct Connection to USCIS for 
Immigration Benefits and Services

1 877 CIS 4MIL H 1 877 247 4645



U.S. Citizenship and Immigration Services (USCIS) 
offers you and your family direct access to 
immigration information through a dedicated  

toll-free Military Help  
Line, 1-877-CIS-4MIL 
(1-877-247-4645). This 
service is available for 
armed services members 
and their family to 
obtain information about 
immigration and citizenship 

services. Live assistance is available from 8 a.m. to 
4:30 p.m. CST, Monday through Friday, excluding 
Federal holidays.

The Help Line can assist you with the following: 

•  Provide information about your submitted N-400, 
Application for Naturalization 

•  Provide USCIS with a new mailing address or 
notification about your new duty station

•  Check the status of an application filed with USCIS 

•  Learn how to bring 
a spouse, fiancé or 
adopted child to the 
United States

•  Submit a request for 
expedited processing 
under special 
circumstances

•  Obtain information 
about posthumous citizenship for a deceased 
armed services member
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