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THE IMPACT OF BROADBAND ON SENIOR CITIZENS1 

 
Only 30 percent of adults over the age of 65 currently have a broadband connection at home.2 
Increasing this adoption rate among seniors is critical because broadband has the ability to: 

 
 Stimulate brain functions and sharpen mental acuity. With over 60 percent of seniors 

worrying about “staying sharp” as they age, a number of broadband-enabled tools and games 
have been developed to stimulate new brain functions and sharpen mental acuity.3 

 Facilitate more meaningful communication with family and friends. Studies have found that 
seniors who master computer skills appear to have fewer depressive symptoms than those 
who remain technologically unconnected4 and that increased integration through social 
support services can protect against some mortality risks and lead to better mental health.5 

 Enable a number of employment opportunities. According to AARP, 69 percent of baby 
boomers and seniors are willing and able to work past retirement.6 Broadband-enabled 
employment opportunities like telecommuting provide seniors with a number of options for 
continuing or returning to work.  

 Provide a number of cost-savings. Broadband allows for easy comparison shopping from 
home on a wide array of goods, including prescription drugs and groceries, which are often 
cheaper online.7 These savings alone could offset the monthly subscription price for 
broadband, which is critical for the many senior citizens who live on a fixed income.  

 Allow seniors to age at home for longer. Seniors use broadband connections to look up health 
information and to enable a growing range of in-home telemedicine services. These include 
in-home monitoring systems that provide real-time tracking of vital signs and other key 
metrics. By 2012 it is expected that over 3 million seniors will be using these types of 
systems.8 The cost-savings flowing from these types of services have the potential to be 
enormous. 

 
The senior population is expected to double by 2050.9 Currently, over 60 percent of healthcare 
spending is spent on seniors.10 By one estimate, among people turning 65 today, 69 percent will 
need some form of long-term care.11 These trends, along with the coming wave of baby boomer 
retirees, support the need for a new senior care model, one that empowers older adults to live more 
independently. Broadband is a critical tool in helping to shift this paradigm since it has proven to 
improve the overall quality of life for older adults. As such, it is essential that efforts focus on 
spurring broadband adoption among this segment of the population. Adoption – not availability – is 
the key issue facing policymakers.  
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