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Access Gaps

¢ Need to measure, report on and develop
policy to address Internet access for
groups showing lower levels of access:

¢ Rural

¢ Urban

¢ Low-Income

¢ Level off Education

» Nen-Englishrspeaking
¢ Racial/Ethnic

¥ AQE
- =1: Prefesso); Cathenne Sandovall
‘ D I Sabl I Ity Sanita ClararUniversity/sScheol i

120




Access Gaps: Rural

¢ Rural
— Examine how rural Is defined

— Many. federal rules exclude areas that contain
a Mmajor city, I.e. the areas surreunding
Eresne, Califernia frem the definition of rural

—These definitions do not account for the limits
of the urban infrastructure

— DIStiRguIsh BEWeEen Eresne and nearoy,
ARG commuRpIties With ne: e linied
IREEEPENEFACECESS
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Rural Access Gaps

¢ The California Public Policy Institute found that
In 2008 Califernia regions that include rural
areas had significantly lewer levels of access:

& 265 communities in the San Jeaguin region
WhICh encempasses Eresne lacked breadhand
2dCCEeSS;, excluding moehile access

¢ 189 communies in Califerma s Inlancr EmpIre
WhlchNRcludessSan BermardinerCotnibylacked
PreAERANGE SCCESS), EXCIUCING MeLIIEraCECESS
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Urban Adoption and Computer

¢ Only 48% of LLos Angeles, California
residents, the state’s largest city and the
natien’s second largest city have Internet
adCcess at heme

¢ The Califermia Emerging iechnelecgy Eunad
Ras made Les Angeles a prioKity,
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Issues driving access gaps:

¢ Lack of a computer: Computer at home:

— 489% Latino households

— 79% African-American households
— 849% Asian-American households
— 86% White heuseholds

¢ Lack off knewledge: of benefits ofi
computer and welb use

¢ CONCERS abpuUl compuUter safety, PRVaCY,
SEcUrt/, had contenit Breughit IRte! the
Reme
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Language Access Gaps

¢ In 2009 the Public Policy Institute of
Califernia found:

» 8300 of Califernia English-speaking
Latines use the Internet

9 Only: $1% eff Calliernia  nen: or lInited=
ERglishrspeaking Latnes, Used the
IRtermet ane v Y6 SUSCHIEE 1O
proadband g Uie e
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Language Access Gaps

¢ In 2008 the Pew Internet and American
life project found that at home:

» 82%0 ofi English-speaking| Hispanics had
IRtErmELr acCess

9 Oy S2% el Spanish-ceminant Fispanics
Hae I RtEMET2CCESS
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Internet Access Gaps

¢ In 2008 the Pew Internet and American
life project found that Internet access at
heme varied by demoegraphic
characteristics. It wWas:

» 35% lor Amenrcans age 65 and older
¢ 5990 for African-Americans
9 449696 ReR-NIghI scheolgraduates

¢ 550 10K househeldstwithrincomes, Under
$2)0)°0)0)0)
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Internet Access Differences

¢ Pew found that in 2008 Internet access at
home varied by demoegraphic
characteristics. It was:

¥ 75%0) fer Whlte Americans
¢ 919 oK college graduates

¢ 950946 for households with InComes, alboVve
15)0)0)0)

9 Peeplenwithrdisanilities alserpavesower
|evels; off Internet:aceess:: s



Language Methodology Differences
Skew Results

» Many off Pew’s surveys are done in
English only

& Results off English-only: surveys reflect
English-speaking Hispanics enly,

¢ Peywhasracknewledged tha When 2
Spanish=langlage suRvey: Optionis
INCIUdEd repertediincome and intermet
ACCESS |IEVEISIChages o
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Internet Access Differences

& Pew’'s 2009 surveys done In English
showed growth In Internet access for
MOost groups off Americans except African-
AmEricans

¢ The language methodelegy, makes; the
a2 nel comparanle ter other SUR/Eeys
that take langlage e accouni:
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Computer Hardware and Training
Gaps:

» Many households do not ewn a computer

» Computer ewnership Is) lewer amoeng lew-
IncemeE, nen- or limited English-speaking
and miRerity heuseholds

¥ Cipany/and puklic 2cCESSHIS not 2
substitute due to restrictions In hours,
USENIMILS 2 eIe lactons
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Wireless Access: Complements or
Substitutes

¢ Wireless use:

¢ Latines and African-Americans have high
levels ofi wireless phene use
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Wireless Access: Complements or
Substitutes

» Minority communities more likely to be
cell phoene only IHouseholds

¢ 15,390 of Latine adults moebile phene enly,
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Wireless Access: Complements or
Substitutes

¢ Latines are more likely to use cell phones
for email and web

o Many Latine households use prepaid cell
phenes and rely on text and phone use

¢ Lower number of cell phenes per
heuseheld fer Latine: commuRity,
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Wireless Access: Complements or
Substitutes

¢ Limits to ability of cell phone to substitute
for computer and terrestrial Internet
Service:

¢ Hardware: differences, keylhoard, SCHeen
size

9 Application liImitsiimpesed By ISP
especially fior moenile

& Bandwid th IimaIis: o catiene sadovz
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Wireless Access: Complements or
Substitutes

¢ Access to credit iIssues for low-Income
potential Wel Users

¢ VMany people do not have credit cards or
Pank acceURLS

¢ Priepaid cellphenes With Wel aCCEeSsSs
Creating new eppertlRIties
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Broadband Internet Measurement
and Access Gaps: Conclusion

¢ The ECC needs to Identify and report on
different types of Internet access to
assess deployment and make geoed public
PolICY,

¢ Application restrictions,, bandwidth mits,
LUSage pelicies, slewdewn pelicies, device
attaChimERt ProRIkvIueRS; PEaK, aVerage
and SiewWeeWRISpECdS distinguish
PEtWEEen types of Internet ACCESS
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American Recovery and Reinvestment
Act of 2009

¢ The ECC needs to distinguish between
TYPES of broadlband access as Indicated
Py restrictions en access Instead ofi
fecusing on peak SPEEDS.

¢ e ECC alse needs) te! report enf GARS In
IRternet acecess — e bigital Divide
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